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Liu's Brother Auto Engineering Workshop
No. 1 Kaki Bukit Avenue 6 #01-01 Auto Bay @ Kaki Bukit Singapore 417883

ROC No: 42674600K Email: liusbro@ymail.com 

Tel: 6741-1730/ 1731 . Fax: 6744-5746. 615395

Our Ref: GBF5347L191224 Date: 20/10/2020

RE Traffic Accident Along Jurong West Avenue 4 & Jalan Bahar-dufrctiOTi  

Involving: GBF5347L and SLR8060L Qn: 24/12/2019

Your Ref:

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way #07-16
AIG Building
Singapore 079120
Motor Claims Department

RECEIVED BY AIG
Claims Dept

1 Z 2 OCT 2020
"CLNo.

Team

d We refer to the above matter and your I our letter I LOD dated 14/01/2020 .

0 We have yet to receive your favorable response towards our client claims.

d Please let us have your offer as soon as possible.

 Kindly let us hear from you in respect of our clients’ claim as soon as possible.

 We would appreciate it if you could review this case more objectively and let us here from you urgently.

 We regret we are unable to accept yours offer. We counter propose f your offer as follow settlement:-

COR S$  LOU S$ (S$ X ___ Days) GIA/LTA SF S$ = S$

 We hereby confirm acceptance of your offer. Kindly let us have your discharge voucher for our client’s execution and 

your cheque made in our favour as soon as possible.

 We had enclosed the duly signed discharge voucher (s) for your necessary action. Please let us have your cheque for the 

sum of S$ made in our favour WITHIN 7 DAYS.

 we regret that despite reasonable effort having been made to settle our clients’ claim, there does not appear to be 
prospects of settlement. We hereby give you 07 days’ notice that our client will have no alternative but to commence 
proceedings legal action against you or yours insured without further notice to you or yours insured.

 Note/Remark:- _

Yours faithfully,

X____
M/s Liu’s Bro Auto Engrg Ws
Mdm. Susan Low



Our Ref: GBF5347L191224

Your Ref:

Date: 14/01/2020

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way #07-16
AIG Building
Singapore 079120
Attn: Motor Claims Department

Dear Sir / Madam

Traffic Accident Along Juron9 West Avenue 4 & Jalan Bahar Junction

Involving GBF5347L and SLR8060L On 24/12/2019

We/I, Messers Excelle International Pte Ltd  (ROC No: 201329269C ), the registered

owners of m/vehide - GBF5347L at all material times of the above accident. Our/my vehicle was 

surveyed by “ AIG Asia " authorized appraiser and we/l based our/my claims on his recommendation 

for S$ 4,392-00 being the repair for 04 Days (Strictly on a Without Prejudice Basis).

We/I have ascertained that you were the insurers of the driver of m/vehide SLR8060L---------when the

same was involved in the aforesaid accident with our/my m/vehide - GBF5347L------- .

We/I whereby you are the insurers of m/vehicle SLR8060L and the driver/owner was caused solely by 

the negligence of your insured and as a result there of our I my m/vehicle - GBF5347L has suffered 

loss and damage as follows:

Cost of repairs
LOU for pre-repair notice 02 days @ S$ 80-0° [2953 cc] 

LOU Fee for 04 days @S$ 80-00 [2953 cc]

Rental Fee Invoice No:

GIA / LTA search fee
Towing Fee (Cash Sale No: )

S$ 4,392-00

160-00
320-00

Total Amount

S$ 4,874-00

We/I enclose herewith copies of the supporting documents for vehicle no. GBF5347L as follows:-

(i) Motor Accident Report & Documents;

(ii) Repair Invoices;

Kindly look into the matter and let us/me hear from you on the settlement of our/my claims as soon as 

possible.

Please remit us/me your settlement sum in favor of M/s Liu’s Brother Auto Engineering Workshop. Forward 

the cheque to No. 1 Kaki Bukit Avenue 6 #01-01 AutoBay @ Kaki Bukit Singapore 417883.

Thank you.

Yours faithfully,

The owner of m/vehicle GBF5347L 
Messers Excelle International Pte Ltd 

cc. Liu’s Bro Auto Engineering Workshop


