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NEW HOCK TECK MOTOR PTE. LTD.

1 Kaki Bukit Ave 6, Blk C 201-43 Autobay@Kaki Bukit. Singapare 417883
Email: admin@nhtmotor.com Website: www.nhtmotar com

Tel 6747 9241  Fax 67417276
UEN: 20171B370K GST Reg No.: 20171B370K

LIM CHENG CHUAN 24/12/2019
Blk 1 Kaki Bukit Ave 6
#01-43 il
Singapore 417883 o
i .-,,.11.j
|
Accident date: 24/12/2019
Estimated repair cost for vehicle no: $JJ3464D TOYOTA VIOS A ' 08
S/n Qty Items /Nett U/price Amount
1 1  Front R/H Door ~»¢toted 5981.45 "
2 1  Front R/H Door Side Mirror A7~ $655.10 ¥
3 1  Front R/H Door Protector s E—J $121.45 ~
4 1  Front R/H Door Inner Lock ~ Pe~—y 5455.40 -
5 1  Front R/H Door Outer Handle ?.,U__;-* $154.40 ¥
6 1 Front R/H Door Rubber AL sr— $201.10 »
7 1  Front R/H Door Glass Gear Motor Assy Pe—d . $385.80 ~~
8 1  Front R/H Door Trim Board  cawd_d $385.10 ~
) 1 Rear R/H Door DAt . $981.45
10 1 Rear R/H Door Protector % = $12145 __-
11 1  R/H Rocker Panel SGhve -
12 | Froat &]H Posr Totector Clhrona NI:m.l_.cLhuu ';.'-. 3o -*""'
' | Raar el or Tofeler Chpme Momldin(l “ Gubtotsl~ 3482280
J Al y I
Labour charges 250752
To remove & refit front door glass motor gear motor a 520 20
...l' f !j
To remove & refit rear door glass motor gear motor SEU}J.'GU LD
To remove & refit cushion 520080 /5 &
- Tofd <O A&'Lr\m L*J
; si,r.yaﬁﬁ Fos
. / A 1* 30/:1/;-} 5
. $1,000:00 #¢
DEP i?-u L
: Suhtabz : $2,600.00
ard
: | Total:- $7,422.80

Acknowiedged by Repe
Lanallae
ot




PARF COLE Bebate Enguiry
& ASingapore Government Agency Website

lofl

> Back to OneMotoring

Vehicle Owner Particulars
Owner (D Type

Ot 10

Vehicle Detalls

Viehicle Na-

Vehicle to be Exported
Intended Dereghitration Date
Wehicle Make

Vehicle Moae!

Primary Colour:
Manufacturing Year:

Engine Mo

Chassis Mo

Maximum Power Output:
Ooen Market Value:

Oiriginal Registration Date
First Registration Date
Transfer Count:

Actual ARF Paid;

Intended PARF Rebate Details
PARF Edfigibility:

PARF Eligibility Expiry Date
PARF Rebale Amount:
Intended COE Rebate Details
COE Expiry Dates

COE Category

COE Period(Years):

POP Paid:

COE Rebate Amount

Total Rebate Amount:
Message

Enquire PARF/COE Rebate for Registered Vehicle

Singapore NRIC
432D

51134540
Mo

24 Dec 2019

TOYOTA

VIOSEAUTD

Beige

2008

INZXTPIET1
MROSIHYFI05077625
80,0 kW (107 bhp)
$11.834.00

10 Sep 2008

10 Sep 2008

1

$11.834.00

Forfeited

£0.00

09 Spp 2023

A - Car [1800cc & below)
5

$1617000

S11.999.00

£11,999.00

httpe vl It goy s Tavel sction enginre RebateByPublicBetore..

Please note that the 5-year COE for this vehicie cannol be further renewed. The vehicle must be de-registered upon COE explry or when the
vehicle reaches |ts statutory lifespan [if applicable), whichever is =arller,
The information contained herein s correct as at 24 Dec 2019

OK

24/12/2019, 12:09 pm
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] Toyata Vies 1.5M E (COE 434,800 17,440 fyr 16-Sep-2008 L4537 e 135,000 km Sedan Awaliabin
04/2023)
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322020 Claim Partal

LKK AUTO CONSULTANTS FTE LTD [TP) = Menu

@ - Mandate IA> - S9MO02B5T [ACCIDENT INVOLVING
SJM 3809C Ol) & SJJ 3464D(TP) ON 24/12/2019

Type
© Question

Message

Liability: 100%. Insured was going straight on the right-turmn only lane and collided with third party who
wanted to turn rioght. Inform Ol about third party claim, Agreed to settle at best and aware NCD Issue. We
seek your mandate at $4.762.00(all-in). TP-Mandate |4 had been uploaded in Smartclaims. Kindly let us have
your approval/instruction, Hsiao Tong - 2-Mar-2020

Renly

hlrps:fnp5rnar:r.lllmu.mmrnjg!ulalm-pwumwm:-vnndw—ummmwm.mmmmmmqmmmﬂmmﬁmmm... "




! — - Tt mdalladine
e P et Compainy Aagistration No. 18I T198R

1 UM AVE L 00225 PAYA LI ISDUSTRIAL PARK. SINGAORE 4089330 TEL | (065) 62863861 FAX 1 (B8] &25623] 5

Immediate Advice

To : AXA Insurance Pte Ltd Date: 2/3/2020
Survey Details:

Date of loss 24-Dec-19

Date of appointment 24-Dec-19

Date of survey 30-Dec-18

Location of survey NEW HOCK TECK MOTOR PTE LTD

Vehicle Details:

Claim Type: THIRD PARTY CLAIM

Vehicle number SJJ 34840

Make and Model TOYOTAVIOSE AUTO

Date of registration 10-Sep-08

Parf Rebate

Market Value 5 22,000.00
Parf Rebate S 11,999.00
Nett Loss 5 10,001.00

epai ils:
[Initial Estimate B 7,422.80 |

Proposed/Revised repair cost:

Parts 5 3,207.53
Check items [estimate) 5 :
Labour S 1,810.00
Total $ 5,017.53
Lump Sum(if applicable) 5 4,000.00
[Number of days for repair 6 |




Sdn mE ®  Pwin Company Registration Mo, 190607 B8R

) UMD AVE ), #0225 PAYVA LI INDUSTRIAL PARK, SINGAPORE J0891% TEL @ (iS) A1543581 FAX @ (0651 A250N1S

Remarks:

Ol WAS GOING STRAIGHT ON THE RIGHT TURN LANE AND
COLLIDED WITH TP WHO WANTED TO TURN RIGHT .

Mandate:
Liability(TP) 100% At
Proposed repair cost (w/GST) 3 4,280.00 -
Loss of use * 5 480.00 |(8days x $60.00) YUy
Loss of rental NIL [no. of days
Loss of income NIL |no. of days
LTA search fees 5 2.00
Others NIL
Proposed Total 5 4,762.00

* 6 recommended repair days + 1PH + 1Sundoy = Bdays




Hsiao Tnna (LKKAuto)

From: Mei Kwan [LKKAuto)

Sent: Friday, 20 March 2020 6:22 PM

To: Hsiao Tong (LKKAuUtD)

Subject: FW: New message for service request 153092, vehicle number §1J34564D
20/3/20 5:46 PM *+* MessageHi Hsiao Tong, proceed w proposed quantum. However, TPV is a COE car.

Kindly offer LOU at $50/day first. Thanks- KHONG Lynn

——Driginal Message—-—--

From: lynn.khong@axa.com.sg <lynn.khong@axa.com.sg>

Sent: Friday, 20 March, 2020 5:48 PM

To: admin-d@lkkauto.cam

Subject: New message for service request 153092, vehicle number 51134640

AXA Insurance has sent you a message for claim number S9M02B5T.

Please click here https://vp.smartclaims.axa.com.sg/claim-portal/ to view the message in Vendor Portal.

This message is confidential; its contents do not constitute a commitment by AXA except where provided forina
written agreement between you and AXA. Any unauthorized disclosure, use or dissemination, either whole or
partial, is prohibited. If you are not the intended recipient of the message, please notify the sender immediately.




Hsiao Tuna (LKKAuto)

From: Admin nht <admin@nhtmaotor.coms>

Sent: Tuesday, 24 March 2020 3:44 PM

To: Hsiao Tong (LKKAuto)

Cc: Chloe; Admin A

Subject: Re S1J3464D CLAIMING AGAINST SIM3809C DOA:24.12.19 *** LKK REF:
CC4/ASM19022679/Apa3

Without Prejudice
Hi Hslao Tong
We accept your offer as $4,650, please send us the discharge voucher for close case,thanks.

*** plaase kindly take note this claim is under "New Hock Teck Motor Pte Ltd" ***

Best Regards,

Sukyi Chong

New Hock Teck Motor Pte Ltd

1 Kaki Bukit Ave 6 Blk C #01-43 Autobay @ Kaki Bukit 5(417883)
Tel ; 6747 9241 Fax: 67417276

O =

On Tue, Mar 24, 2020 at 2:28 PM Hsiao Tong (LKKAuto) <chewht@lkkauto.com> wrote:

Without Prejudice

Dear Sirs/Mdm,

We refer to the above matter.

We propose settlement at a global sum of $4,650.00(all-in).

L




Please confirm acceptance.

“Please note that our proposal and correspondence with you is strictly on a without prejudice basis and should not be construed as an
admission of liability on our part and/or that of our policyholder and/or the authorised driver. The terms of our without prejudice
engagement should not be disclosed in any other related matter(s) in respect of this accident nor should it be binding in any other related
claims.”

Best Regards,

Hsino Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@ [kkauto.com | fax: 6731-4108

Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: Admin nht <admin@nhtmotor.com>
Sent: Thursday, 19 March 2020 11:31 AM
To: Hsian Tong (LKKAuto) <chewht@|kkauto.com>

Cc: Chloe <chloe@nhtmotor.com>; Admin A <admin-a@|k .com
Subject: Re: S1J3464D CLAIMING AGAINST SIM3809C DOA:24.12.19 *** LKK REF: CC4/ASM18022679/Apa3

Without Prejudice

Hi Hsiao Tong

Please kindly advise your offer and revert for close case, thanks.




Best Regards,

Sukyi Chong

New Hock Teck Motor Pte Ltd

1 Kaki Bukit Ave 6 Blk C #01-43 Autobay @ Kaki Bukit 5{417883)

Tel: 6747 9241 Fax:6741 7276

£ =
On Mon, Mar 2, 2020 at 1:08 PM Admin nht <admin@nhtmotor.com> wrote:

Without Prejudice

Hi Hsiao Tong

Enclosed photo after repair for your reference.

Hope to receive your payment soon for close case,thanks.

Best Regards,

Sukyi Chong




New Hock Teck Motor Pte Ltd
1 Kaki Bukit Ave 6 Blk C #01-43 Autobay @ Kaki Bukit S{417883)

Tel: 6747 9241 Fax: 6741 7276

On Mon, Mar 2, 2020 at 9:45 AM Hsiao Tong (LKKAuto) <chewht@lkkauto.com> wrote:

Without Prejudice

Hi,

Kindly provide after repair photos for 5JJ3464D.

Thank you.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole Intention of
resolving the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed [/
inferred from this negotlation of terms/settlement.

in the event of new evidence being discovered or subsequently produced by elther party that will materially affect/influence on the
issues of liability/damages, either party is not bound, thereafter, by the negatiation terms/settlement,”




Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@[kkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: Mei Kwan (LKKAuto) <Melkwan@lkkauto.com>
Sent: Friday, 21 February 2020 10:41 AM

To: Admin nht <admin@nhtmotor.com>; Hsiao Tong (LKKAuto) <chew kauto.com>

Cc: Chloe <chloe@nhtmotor.com>; Admin A <admin-a@lkkauto.com>
Subject: RE: 51)34640 CLAIMING AGAINST SIM3809C DOA:24.12.19 *** LKK REF: CC4/ASM19022679/Apa3

Dear Sirs / Madam,

Thank you for your email.

Our respective case handler will look into the matter and get back to you in due course.

Hi Hsiao Tong,

Kindly assist.

To check availability of the case handler, you may contact the undersigned.

Thank vou.
Best Regards,

Mei Kwan | Admin




LKE Auto Consultants Ple Lid
Phane: 6366 0055 | email: MeiKwan@lkkauto.com | fax: 67414108

Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408033)

From: Admin nht <admin@nhtmaotor.com>
Sent; Friday, 21 February, 2020 9:38 AM

To: Admin A < in-a@lkkauto.com>

Cc: Chloe <chloe@nhtmator.com>
Subject: 5134640 CLAIMING AGAINST SIM3809C DOA:24.12.19

Without Prejudice

Hi All

Enclosed LOD and supporting documents for your reference.

We will hand over the original copy to Surveyor Adrian.

Hope to receive your offer soon for close case,thanks.

*** please kindly take note this claim is under “New Hock Teck Motor Pte Ltd" ***

“*Please note that NEW HOCK TECK MOTOR PTE LTD is now GST-registered”

Best Regards,
Sukyi Chong

New Hock Teck Motor Pre Ltd




1 Kaki Bukit Ave 6 Blk C #01-43 Autobay @ Kaki Bukit 5{417883)

Tel: 67479241 Fax:67417276

= (5




| NEW HOCK TECK MOTOR PTE LTD

Our Ref - NPI202-019 / S1J3464D 1 Kaki Bukit Avenue 6
Your Ref : SOMO2BSTMC/LK / SIM3809C Bik C #01-43 Autobay@KB
Date : 21" February 2020 Singapore 417883

AXA Insurance Pte Ltd
8 Shenton Way WITHOUT PREJUDICE
#24-01 AXA Tower
Singapore 068811

Dear Sirs,
RE: ACCIDENT INVOLVING 51134640 & SIM3809C AT Bedok Reservoir Road ON 24.12.2019,
09:15HR

We are instructed by LIM CHENG CHUAN to claim damages and losses against you in
connection with the above captioned road traffic accident which our client’s vehicle 5))3464D
was damaged by vehicle SIM3809C driven by your insured at the material time.

We are instructed that the said accident was caused by your insured's negligent driving and/or
management of the vehicle. As a result of the accident, our client's vehicle was damaged and
our client has been put to loss and expenses, particulars of which are as follows:

1) Repair Costs [With 7% GST) $4,280.00
2) Loss of Use for 09 days (6 + 2 weekends + 1 New Year Eve] 5 540.00
3) LTA Search Fees S 2.00

$4,822.00

A copy each of the following supporting document is enclosed:

1] Final Repair Bill
2] LTA Receipt
3) Warrant to Act

Please let us have your cheque for the sum $4,822.00 made payable to us, NEW HOCK TECK
MOTOR PTE LTD in the next 14 days.

Yours faithfully,

NEW HOCK thg;fi\_(umn PTE LTD




AXA Insurance Pte Ltd
8 Shenton Way,

3 78 1 2 AL AT TR 3]
NEW HOCK TECK MOTOR PTE. LTD.

 Kaki Bukit Ave 8, Blk C #0143 Aulobay@Kaki Bukit, Singapore 417883
Email. admin@nhtmotorcom  Website: www nhtmotor com
Tel: 6747 9241 Fax: 6741 7270
UEN: 201718370K GST Reg No.: 201718370K

TAX INVOICE

Invoice No : NPL202-0019
Date : 21-Feb-20

SIN DOLLARS: FOUR THOUSAND TWO HUNDRED AND EIGHTY ONLY

Singapore 068811 Date of Accident : 24-Dec-19
Vehicle No. : 5J13464D
LIM CHENG CHUAN Model Type : TOYOTA VIOS
Descriptions Amount
Lump Sum Repair Cost 4.DDD.UB,
G5T 7% : 280,00
Total 3 4,280.00~




' V4 74 LKK Auto Consultants Pte Ltd

e - 51 Ubl Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408833
- TEL: 6256 3561 FAX: 6256 4315

Reg. No: 189607188R GST Reg. No. 18-8607188-R

AxA INSURANCE PTE LTD Ref - cmmsmunzmmnpaaqf
A TONERSNGAPR our: svasaz | [[[HHEHN
AXA TOWERSINGAPORE 068811 ' :
ATTN LYNN - Code: ASM
Insured Veh,  SJM 3806C - Veh. Inspected SJJ 34640
Policy No. GADD9036 Coverage ($) 0.00
Claim No. SOMO2B5T - Excess ($) 0.00

Assign From Aulun Date 241122019

2. L ~ Vehicle Particulars & Condition
"~ |Make & Model TOYOTA VIOS . __" 1497 _

Engine No. HIDDEN - Year of Reg. 2008 _
Chassis No. MRO53HY8305079625 Colour BEIGE
Odometer 222985 Steering IN ORDER
Brakes IN ORDER _- Modification SPORTS F}jﬁ
General GOOD
R/H Front Tyre |18565R15 _ HABILEAD- 6mm_
L/H Front Tyre [18585R15 _ HABILEAD 6mm _
R/H Rear Tyre |185/65R15 _ HABILEAD, 6mm _
L/H Rear Tyre _[185/85 R15 HABI:LEAD 6 mm -

THE VEHICLE SUSTAINED DAMAGES AT THE D.I’S BDDY

”~

DAMAGES SEE DETAILS.

Accident Date 24122019 - Inspection Date 3oM2rz018
Survey held at NEWHOCK TECK MOTOR PTE LTD

1 KAKI BUKIT AVENLUE 6 #01-43 AUTOBAY @ KAKI BUKIT
SI!'I’GAPOFIE 417883

ﬁi]THE INSPECTION WAS EDNDUCTED ON ﬁ."‘u"-.I'ITHGUT F'REJLIDIGE' BASIS.

B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

ESTIMATED NORMAL PERIOD FOR REPAIR:




LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01.25 Paya Ubi Industrial Park. Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg No: 199607198R GST Reg No. 19-9607198-R
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. §JJ 3464D

1|FRONT R/H DOOR (CONSISTENT) DISTORTED 081.45 981 45
1|FRONT R/H DOOR SIDE MIRROR (CONSISTENT) NOT NECESSARY 655.10
1|FRONT R/H DOOR PROTECTOR (CONSISTENT) DEFORMED 12145 121.45
1|FRONT R/H DOOR INNER LOCK (CONSISTENT) DAMAGED 455.40 455.40|
1|FRONT R/H DOOR OUTER HANDLE (CONSISTENT) TO REPAIR SEE 154.40 i
LABOUR
1|FRONT R/H DOOR RUBBER (CONSISTENT) NOT NECESSARY 201.10 i
1|FRONT R/H DOOR GLASS GEAR MOTOR ASSY DAMAGED 385.80 385,80
(CONSISTENT)
1|FRONT R/H DOOR TRIM BOARD (CONSISTENT) CRACKED 385.10 385.10
1|REAR R/H DOOR (CONSISTENT) DENTED a81.45 981.45
1|REAR R/H DOGR PROTECTOR (CONSISTENT) DEFORMED 12145 121.45
1|R/H ROCKER PANEL (CONSISTENT) DENTED 672.80 672.80
1|FRONT R/H DOOR PROTECTOR CHROME MOULDING ~ |[NECESSARY 85.90 85.90
(CONSISTENT)
1|REAR R/H DOOR PROTECTOR CHROME MOULDING NECESSARY 85.90 85.90
(CONSISTENT)
LESS 25% DISCOUNT 4 -1.068.18{"
5,287.30]" 3,207 53"
LABOUR
TO REMOVE & REFIT FRONT DOOR GLASS MOTOR 200.00| 80,00
GEAR MOTOR.
TO REMOVE & REFIT REAR DOOR GLASS MOTOR GEAR 200.00| 80.00
MOTOR.
TO REMOVE & REFIT CUSHION . 200.00 150.00
PANEL BEATING.INCLUSIVE OF THE REPAIR OF FRONT 1,000.00 800.00
R/H DOOR OUTER HANDLE
SPRAY PAINTING 1,000.00 700.00
2,600.00} 1.810.00]
GRAND TOTAL 7,887.30} 5,017.52
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