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14 FEBRUARY 2020

AHMAD SUHAIMI BIN ABDUL RAHIM
BLK 201B TAMPINES ST 21

#30-1073

SINGAPORE 522201

Dear Sir/ Madam,

OUR REF : CC4/ASM19022676/R1ga3

YOUR REF :FZ 24238

ACCIDENT INVOLVING FZ 24238 & SLL 650T ALONG RD 1 UPPER CHANGI RD
EAST TOWARDS SIMEI ON 23/12/2019

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AXA Insurance Pte Ltd to deal with the third party claim
against your policy.

We have received a third party claim(s) from GOLD AUTOWORKS acting on behalf of the
owner of SLL 650T against your motor insurance policy.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the claim
against your policy.

As Insurers, they shall proceed to deal with the claim(s) subject to the merits of the case and
according to the rights afforded under the policy. Should you not be seeking the protection of
your policy and seek to take conduct of third party claim(s) arising from this incident, at your
own cost and defence, please reply to us within 7 days from the date of this letter. You intent
must be formally expressed to AXA and acknowledged by AXA.

Your full co-operation in the handling of the claim is required and kindly submit the following to
vicalpeh@lkkauto.com within 7 days from the date of this letter if not provided at our
reporting centre. The list below is not all inclusive and further document may be required:

o Police report, Police Investigation result, appeal against the Traffic Police offence and
status (if any)

e Driver’s driving license or foreign driving license (if any)

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Copy of the letter of authorization

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)

e If you or your passenger(s) are filing a claim against any of the involved Third Party(s),
you are to keep us informed of your legal representative(s) and the status of the claim.
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To protect your interest(s) in the handling of this claim, please do not discuss liability with any of
the Third Party(s) and/or their legal representatives, or make any compromise or settlement
without our prior knowledge and consent. If you receive any correspondence or legal document
such as a Writ of Summons in connection with this accident, please forward it to us immediately.
You may email it to cst@axa.com.sg or deliver it by hand to AXA Customer Care Centre.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim
because of any breach of policy terms and conditions you and/or your authorised driver may have
committed.

In the event of receiving and handling of any third party injury claim(s), we shall keep you
informed of the final indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact as at 6841 2928 or
vicalpeh@lkkauto.com . Please quote our claim reference when you contact us that we can assist
you more etfectively.

Jasper Chua

DID: 6841 2928

FAX: 6741 4108

Email: vicalpeh@lkkauto.com

c.c AIG Asia Pacific Insurance Pte Ltd
(Motor Claims Dept)



GOLD AUTOWORKS

GOLD AUTOWORKS PTELTD

(Registration No.201716329M)

48 Toh Guan Rd East, Enterprise Hub,
£01-118, Singapore 08586

Tel: 6264-09S5 / 6264-6541; Fax: 6264-5348
Email: claims@goldautoworks.com.sg

LETTER OF APPOINTMENT

To: Gold Autoworks Pte. Lid. (“Gold Autoworks”)
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1. 1/ We authorise Gold Autoworks to carry out repairs on the Vehicle in accordance with
the terms and conditions of the Contract for Repair Services annexed hereto, which

have been read, understood and sgreed to by me / us.

2 I/ We agree {o assign the whole proceeds of the Third Party Clzim to Gold Autoworks,
including additional damages claimed for costs incurred in conneciion with my rental

of a replacement vehicle from Geld Autoworks and/or its agents during the period of




repairs to the Vehicle and including zll disbursements reasonably incurred. In this
connection, | appoint Gold Autoworks as my agent for the purpose of receiving for and

on my behalf such settlernent monies arising out of the Third Party Claim. | understand

that | receive any payments arising out of the Third Party Claim, | warrant to return the

same 1o the sender without delay.

I/ We authorise Gold Autoworks to appoint such firm of soliciiors to act for and on my
! our behalf in the Third Party Claim. | / We further authorise Gold Auioworks to sign

the appointed solicitors’ Warrant to Act for and on my behalf.

I/ we underiake to render my / our full cooperation by doing 2!l things necessary to
advance the Third Party Claim, including but not limited to lodging a police report,
attending court to give evidence, aitending interview(s) at the solicitors’ premises
whenever so required, ensuring that the driver of the Vehicle at the time of the accident
and your witness(es) (if applicable) do the same and provide such availzble
documents, videos and photographs of the accident as may be required, and signing

such discharge vouchers / indemnity forms i required.

I underiake to inform and refer {o Gold Autoworks and/or its appointed solicitors 2l
communicaticns made by any third party in respect of the matiers set out herein and |
further undertake not to accept any seiilement offers without Gold Autoworks' prior
spproval. In the event that | have accepied any seitlement offers without Goid
Autoworks’ prior approval, | agres to bear personal liakility in respect of such shorifzll

that accrues as 2 result thereof.




3. I undertake to provide Gold Autoworks full and frank disclosure of all material fzcis
surrcunding the Third Party Claim which | have krowledge of. | acknowledge that the
services rendered by CGeold Autoworks herein are contingent upon the truth and
accuracy of my represeniations (whether oral or otherwise), and | warrant that al
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representations made to Gold Autoworks by me are accuraie znd true.

~l

in the event that the Third Party Claim is unsuccessful (or successful only in part), I/
we hereby authorise Gold Autoworks to claim directly against the insurers of the

Vehicle without any reference to me.

8. In the event that Gold Autoworks is unable to recover from the insurers of the Vehicle
such sums ihat are due and owing by me, | underizke to bear personal liability in

respect of the same,

9 In addition to paragraphs 7 and 8 herein and not in derogation thereof, | agree o
indemnify, defend and hold harmless Gold Autoworks against all losses, liabilities,
damages, deficiencies, demands, claims, actions, judgments or czuses of action,
assessments, costs or expenses (including but not limited to interest, penalties and
reasonable legal fees and disbursements) arising out of or in connection with the

performance of its duties hersunder,
Sincerely,

Authorized signatory /stamp

Customer/company Name

NRIC / UEN

Date
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GOLD AUTOWORKS PTE LT
(Registration N¢.201716329M)
48 Toh Guan Rd East, Enterprise H

#01-119, Singapore EG%SE

Tel: 6264-0995 / 6264-6541; Fau: 6264-5048

5/
Email: claims@goldautoworks.com.sg

ONTRACT FOR VEHICLE REPAIR

This Contract for Vehicle Repair is entered into between Gold Autoworks Pie. Ltd.

(“Gold Autoworks”) and _ DRIVE. U SERVILES

{the “Custamer”) for the repzir of 2 }‘\0\’\(&7’\ VEZE L with

Singapore motor vehicle

registration no. 2 LL ESQ T {the “Vehicle”) on { Date/tim ;)Z\ l} 12 ! 20 lcl

Authorisation(s)

The Customer hereby authorises Gold Autoworks te carry out repairs on the Vehicle.

The Customer furt i"u’ authorises Gold Autowerks to move, test drive, or otherwise
operate the Vehicle for the purposes of repairing and/or determining the Vehicle’s
functionality an 1 @‘tv,

The Custemer d'n owledges that any data or documentiation pertaining to the
damage analysis or repair of the Vehicle collected and/or produced by Gold

is tor the sole purpose of carrying out repzirs on the Vehicle, and the
Customer hereby authorises Gold Autoworks te utilise and/or disclose such data or
documentation in furtherance of such purpose.

The Customer hereby represents to Gold Autowark the Customer has
suthority and capacity to contract with Gold Autoworks for the repair of the Vehicle

-
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The Customer hereby agrees to pay Gold Autowarks for ali the repairs to the Vehicle

as provided for under such analysis of camage, survey report, expected repair cost,

mé‘t{?!f’ﬁ}!’ repair plan carried out by Gold Autoworks and/or its agents {the “Dama ge
&nalysis”). The Customer further agrees to bear the cost of the Damage Analysis.

All payments due to be made by the Customer to Gold Autoworks shall be done so
within seven (7) days from the Customer’s receipt of an inveice issued by Gold

Autoworks

Gold Autoworks shall provide a copy of the Damage Analysis to the Customer for
his/her approval prior to carrying out the repairs and the same shall be incor porated
herein by reference.

Additional Damage

Additional damage may be discovered and the need for additional repairs not
included on the Damage Analysis may become apparent during the course of
repairs. In that event, Gold Autoworks shall netify the Customer of the additional
repairs and the expecied cost thereof.

Gold Autoworks may provide a supplemental Damage Analysis or may incorporaie
the additional repairs into a revised version of the initial Damaga_ Analysis.
No services beyond those described in the initial Damage Analysis will be performed

by Gold Autoweorks without the Customer’s prior written approval.

Farts

Gold Autoworks shall utilise new original equipment manufacturer (“OEM”) parts
when performing repairs., subject to availability of stock.

in the event that the Customer clects to utilise non-OEM parts and Gold Autoworks
determines that the use of such parts do not affect the szfety or performance of ithe
Vehicle, Gold Autowaerks shall not be held lizble for any decrease in value of the
Vehicle and/or any breach or violation of any hire-purchase agreement(s) between
the Customer and the relevant third party finance company and/ar any breach of
the Vehicle's manufacturer’s warranties.
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Lien
The Customer acknowledges that Gold Autoworks shall have a lien over the Vehic
for any and all amounts due and zaxrmbﬂe under this Agreement until such amounis

are p&éd i full

and expenses, including reasonable legal costs, incurred in rela tion to any d
or Ciaim or lawsuit initizted and/or commenced by Gold Autowerks for the FEcCovery
of any amount due and payable under this Agreement

The Customer further agrees to indemnify Gold Autoworks against any and all costs
[

VWarranty

Gold Autoworks hereby provides to the Customer a limited warranty extending only
to the scope of repairs performed under the terms of this Agreement

The aforesaid warraniy shall subsist for 3 term of sis ¢ (&) months from the date of
compietion of the repairs.

During the term of the aforesaid warranty, Gold Autoworks shall 2t its own cost and
expense, correct any defects in workmanship relating to the repairs performed
under this Agreement.

For the avoidance of doubt, the aforesaid war ranty cavers labour only, and goes not

extend to any paris used for the repairs. in addition, the aforesaid warranty does
not cover any defects that arise from wear 2nd tear.

Entire Agreement

1

This Agreement, and zny documents incorporated by refes rence, constitutes the
entire agreement and understanding between the parties relating to the matters
contemplated herein and supersedes all prior agreements {if 2ny and whether in
writing or not) between the parties in relation to such matiers.

This Agreement cannot be madified orally and may only be altered in writing by 2
document signed by baoth parties.




Severability

Each provision of this Agreement is severable and distinct from the others. If any
; rovision of this Ag: reement (whafh in part) is or becomes illegal, invalid or

unenforceable, it will not affect the lega H ity, validity or enforceability of any other
provision of this Agreement.

it any provision of this Agreement (wholly or in part) is or becomes illegal, invalid or
unenforceable but would otherwise be legal, valid and enforceable if the provision
or some part of the provision was deleted or modified, the provision or part of the
provision in question shall apply with such deletions and modifications as may be
necessary to make it legal, valid and enforceable.

.;\.JJ

Right of Third Parties

Unless expressly provided to the conirary in this Agreement, a person who is not 2
party to this Agreement has no right under the Contracts (Right of Third Parties) Act
(Cap. 53B) to enforce or enjoy the benefit of any term of this Agreement.

By signing below, the Customer confirms that the Customer has read and
undersicod the terms and conditions herein and agrees to be bound thereto.

Authorized signatory

Customer/company Mame : DR\V E_ U SE R\f l Ce

5332961 F W

Date : ‘;d( \\ ]l\l 20 ‘q
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to M/S GOLD AUTO

€ you io pay the setile

VI@U}S PTELTD

Yours faithfully,

Mame
NRIC/ ID No.
Date

Signature/
Company stamp
If applicable

Drwe U

o
<CvV

s

52329 b1FW
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ETTER OF AUTHORITY TO PAY PROCEEDS OF CLATM

Re: Accidernt invelving QLL éSﬁ g‘ FZ D—L[.)S'Q o UMJ (ﬂlmﬂfip({ E@S‘f
{n-?m—!— Sontitr e ins b4\ '1?["1] i /&-Sﬁhrs

IWe Dve U SMvVites  NRICNs. 533 29619 'W Ovwner of o

o
vehicle registration No. SLL 650 1 , hereby authiorise M/S GOLD AUTOWORKS PTELTD

‘0 Write, negotiate & setile the third party damage claim on my behalf against the owner and or/driv

o . . . o

of motor vehicle registration No. FZ 2324 § respect of the above mentioned accident.
T=efos V-

I also hereby authorise that the agreed settlement sum b

M/S GOLD AUTOWQRKS PTELTD

¢ made in favour of my representative,

and that the said payment be forwarded to thes 1 as full and

Yours faithfully,

Name o ‘D"-\ Ve U Sevvice S
Dio. . :  53329L1FW
Date : Qf:\!}l?.} 20 |9

Signature/
Compa ny stamp

AW

if applicable




AXA THIRD PARTY DIRECT SETTLEMENT

Vehicde No: FZ 24235  (Insd veh)
SLL 650T (TP veh) Model: HONDA VEZEL
Date of Accident/ Time: 23/12/2019
Repair Estimate 15| 1z, 283- 20
Final Repair Cost :5 | ' 6,420.00 WIGST
Loss of Use i days at $ per day
Rental (if any) S 455.00 7 days at $65.00 per day
LTA / GIA Search Fee w8 7.45
Others: 5
o]
Final Settlement Sum 1 S 6.882.45
_Payee Name: _ GOLD AUTOWORKS PTE LTD ) -
Is Third Party Workshop GIA Registered? [ 1 YES [X] NO (Kindlyindicate below)
A) For Non GIA Registered Workshop: Agreed Liability 100 (%4)
B) For GIA Registered Workshop: BOLA Applicable: Yes/#48 BOLA Scenario Na:
BOLA Liahility: (%5) Assessed Liability (*): (%)
* Assessed Liobifity to be filled only for chain collisions and for cases where BOLA does not apply.
Remarks:
NOTE:

1. PLEASE EXPRESSLY RESERVE YOUR CLIENT'S RIGHTS IF SO REQUIRED IN THIS SETTLEMENT DOCUMENT.

2. THIS SETTLEMENT IS ON A WITHOUT PREJUDICE BASIS AND SHOULD NOT CONSTRUED AS AN ADMISSION OF
LIABILITY ON AXA AND THEIR CLIENT/TORTFEASOR IN ANY MANNER WHATSOEVER.

3. AXA RESERVES THEIR RIGHTS UNDER THE POLICY TERMS & CONDITIONS AS WELL AS THEIR RIGHTS IN LAW,

Only applicable to rental claim - All document are to be submitted with this settlement confirmation. In the event, rental
agreement / invoices are not received within 7 days of this signed confirmation, we will automatically revert to loss of use claim
per the NIMA rates.

We/I confirmed that this is a full and final settlement that we and or our client have/had/has against you (AXA and their
policyholder/authorised driver/tortfeasor) for any and all losses (past/present/future) arising from this accident.

We confirmed that we have the authority of our client to act for and on their behalf in this accident.

Signature of workshop re}%}@n{ /Workshop stamp Signature of Witness / Workshop stamp (if applicable)
Name of Representative: Go {4 Avtowirks H}L_ﬂw' Name of Witness: “Te.n Heong Shery
Date: ¢ [B[Wa- P\ Date: 42|>920

&

({ KK ) )
\N\JM) \\& / .r"
Signature of AXA’s surveyor/representative:‘"\__,/
Name of AXA’s surveyor /Representative:

= e

AXA Insurance Pte Ltd (Company Reg. No.: 199903512M)
8 Shenton Way #24-01 AXA Tower Singapore 068811

AXA Customer Centre #01-21/22

Telephone: +65 6880 4888 - axa.com.sg



SKYWAY MOTOR PTE LTD

400 ORGHARD ROAD #15-06 ORCHARD TOWER, SINGAPORE 238875

Tel: 6333 6333 Fax: 6416 8555

TAX INVOICE

RCB: 199904194N GST: 199504194N

GOLD AUTOWORKS PTE LTD INVOICE AR202001-000826
48 TOH GUAN EAST #01-119 ENTERPRISE HUB DATE 01/01/2020
SINGAPORE 608586 TERMS C.OD
SALESMAN: XING Y]
PO NO RA03838
NOQ. DESCRIPTION UNIT ANI;);I)NT
1 Rental Billing From 27/12/2019 To 03/072020 (SLM1727U) 7 day(s) 455.00
Driven By : Lee Bee Hiok
Your Ref : SLL 8507
Mzke and Model: HONDAVEZEL 1.5 HYBRID X SENSING
AMOUNT : S$ SUB TOTAL 42523
FOUR HUNDRED AND FIFTY-FIVE DOLLARS AND ZERO CENTS ONLY GST 7% 29.77
. I : TOTAL S% 455.00
Please issue cheque pavable 10 SKYWAY MOTOR PTE LTD and send us a copy of

cheque image then bank in to our DBS Bank Ltd. Current A/C No. 003-947.267-6.




Singapore 238675

ot @, ¥

- Company Reg. No. 193904184N
Mortor PTE LD + GST Reg. No. 199904194N

Tel: 6333 6333 Email : rentai@skyway.com.sg

NO. (13838
BILLING COPY

» HIRER’S PARTICULARS B
1 .

Owner’s Vehicle Ne.:

RENTAL VEHICLE PARTICULARS |

Rental Vehicle No.:

o TEP
St i

|
| Model:

7 7 [
) iModel: * JoRon Vazip : i i
Name: [ i Date & Time : Mileage Out
1| Collection Out L ! L
Address: | | PE; 551 ; 13
| i ‘ C s S L - "‘
g i Date & Time Mileage In
R | Return In
| s = e e e
& Office Tel: Residence Tel: ‘ ‘ ! 1‘/""—?'_““\2-"‘ Petrol Level ; 4//,_-;‘\_\3 )
| : AN - N
Occupation Hp / Pgr No: i y ¥ \
!_ & . our /8 Y IN
[ PP/1CNo.: Nationality: | Hoemnenn B S ol - |
Dase of Birth: Place of Birth: - RENTAL CHARGES | N

‘ Dr. Licence No.

Date of Issue: Country of Issue; ; Months @1’5 o ,,,ngm,, . 4 |
e B L B b S U e TS e —— 7: Weeks @S per “E",k,, | ¥ |
ADDITIONAL DRIVER’'S PARTICULARS . - e ‘
N ak Days @y per day 3 |
Nﬁm‘:"___i . S ) o - Hours @S per hour

Address:

" Office Tel:

| Oceupation

Residence Tel:

Hp / Par No:

~ ADDITIONAL CHARGES

PETROL TOP-UP CHARGES B B |
MISC |

_ TOTAL CHARGES (incl 7% GST)

P.P/LC No.: Nationality: i fF_.
Date of Birth: Place of Birth: i—

& - o PAYMENT MODE
Dr. Licence No. |

i [ Master

Date of Issue:

| 1 VISA

3 Cash
Others

Remarks: .

CHECKED OUT BY ‘ CHECKED IN BY

T heve read and agree 10 the terms and conditions on hoth sides of this as




> Back to OneMotoring

Land Transport Authority

10 Sin Ming Drive

Singapore 575701

GST Registration No. : M4-0008529-2

Receipt No. : ITNET-00000-191224-002498
Previous Receipt No. :

SIN ltem Description/
Business Transaction Reference

No.

Result of Insurance Enquiry - FZ2423S
As at 23 Dec 2019/18:30:00
insurance Co: AXA INSURANCE PTE LTD
1 Insurance Enquiry - FZ24238
Enquiry Fee
20181224144751926244

Print Date/Time :

24 Dec 2019/ 14:49:13

Receipt Date/Time : 24 Dec 2019/ 14:49:13
Tax Invoice/Receipt

Amount
Before
GST (S%)
7.00
Sub-Total 7.00
Total Before Rounding 7.00
Rounding Difference
Total Amount Payable
Paid By
XXKXXXXXHXXXXG 5T C,red't Card:
Visa/MasterCard
Total

Cash Change
Tendered Amount

Excess Refundable Amount

THANK YOU AND HAVE A NICE DAY!

GST
Amount
(S$)

0.49

0.49
0.49

Amount
After GST
(S%)

7.49

7.49
7.49
0.04
7.45

7.45

7.45
0.00
7.45
0.00

Please ensure that all payments to the Authority are good and promptly settled by the payment service
provider / financial institution. Otherwise, the transaction and receipt is considered void and late fee

may apply.



