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AHMAD SUHAIMI BIN ABDUL RAHIM
BLK 2O1B TAMPINES ST 21

#30-r073
SINGAPORE 522201

Dear Sir/ Madam'

OUR REF : CC4lASM19022676lRlga3
YOURR-EF : FZ2423S
ACCIDENT INVOLVING FZ 24235 & SLL 650T ALONG RD 1 UPPER CHANGI RD

EAST TOWARDS SIMEI ON 2311212019

we refer to the above subject mafter. we write to inform you that we are the loss adjuster

appointed by your motor insurer, AXA Insurance Pte Ltd to deal with the third party claim

against your policy.

we have received a third party claim(s) from GOLD AUTOWORKS acting on behalf of the

owner of SLL 650T against your motor insurance policy'

please be informed that your No Claim Discount (NCD) may be affected as a result ofthe claim

against your Policy.

As Insurers, they shall proceed to deal with the claim(s) subject to the merits of the case and

u."oraing to the rights ufford"d *d", the policy. Should you not be seeking the protection of

yoo. polty and seik to take conduct of third party claim(s) arising from this incident, at. your

L*n 
"ort 

and defence, please reply to us within 7 days from the date of this letter. You intent

must be formally expressed to AXA and acknowledged by AXA'

Your full co-operation in the handling ofthe claim is required and kindly submit the- following to

vicalpeh@lkkauto.com within 7 days from the date of this.letter if not Drovided at our

*poItrc qrt*. Th" tist below is not all inclusive and further document may be required:

. Police report, Police lnvestigation result, appeal against the Traffic Police offence and

slatus (if any)
o Driver's driving license or foreign driving license (if any)

o Coloured photographs ofaccident scene (if any)

o Coloured photographs of damage to all vehicles involved (If any)

. Copy of the letter of authorization

. Video footage of accident (if any)

. Statement and/or police report from independent witness(es) (if any)

. If you or youl passenger(s) are filing a claim agairrst any ofthe involved Third?arty(s),

yor, are to keep us infJrmed ofyour legal representative(s) and the satus ofthe claim'
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To protect your interest(s) in the handling ofthis claim, please do not discuss liability with any of
the Third Party(s) and/or their legal representatives, or make any compromise or settlement

without our prior knowledge and consent. If you receive any correspondence or legal document

such as a Writ of Summons in comection with this accident, please forward it to us immediately.

You may email it to cst@axa.com.sg or deliver it by hand to AXA Customer Care Centre.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim
because of any breach of policy terms and conditions you and/or your authorised driver may have

cormitted.

In the event of receiving and handling of any third party injury claim(s), we shall keep you
informed ofthe final indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact as at 6841 2928 or
vicaloeh@lkkauto.com . Please quote our claim reference when you contact us that we can assist

you more effectively.

IA\
V

Jasper Chua
DID:68412928
FAX:6741 4108
Email: vicalp_ebi@&kaulq.cglq

c.c. AIG Asia PaciJic Insurance Pte Ltd
(Motor Claims Dept)
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(Registraiion No.20171G329M)
48 Toh Guan Rd East, Enterprise Hub,
#01-119, Singapore 608586
Tel: 6264-0995 / 6264-654!; tax..6264-5948
Enrail: claims@ goldautoworks.com.sg

LETTEE€ E 4E P OII{TrI,E E [dT

To: Gold Autoworks Pte. Ltd. ("Gold Autoworks,')

go{tls!,ftNaLv'Cfir;or,r,s

{lt 5o _tDate / rime ),

!,r ir{e, DriVe t^ SLrlr VC Ls { I{FitC I UEi.l hic.

-\--3.3-?--1q-11!- f , i.vr.rierj:1"'singapcre / raates,,,sia mc.i.r v.=hicte
regi5tr;tion ro. _]S_L*L_16_5.9__]_____ i.ihe ",,reh icte ,,i, t.,erehr,.. e1:poir.ri €ct,j
Au-lovircriis pie ['id as nrry f o*r.agerri 1'or the pul'pnse of essisiinE !.ii e / Lrs,,]c
{-nal(e e clairn ;sainsi FL}3)4 S : !ri/{ r" ;i s
insurers for ,;iariages ;rrisi[rg out of llie al]orJemerriioriEij accideni (ihe,.f,riirci
Ft rir, Cia;rri'i :rr r[-: i; tir,.i..q 1:r 'i::

1. I / We auihorise Gold Autoworks to carry out repairs on the Vehicle in accordance with

ihe ierms and conditiofis of the Cont€ct for Repair Seruices annexed hereto, which

have been read, understood and agreed'to by me / us.

I /We agree to assign the whole proceeos of the Third pady Claim to Gold Autovuorks,

including additional damages claimed for costs incurred in conneciion v,,ith my rental

of a replacement vehicle from Gcld AutovLrorks aiid/or its agents during the period of

2.

, ur--';i ,

, !t',' -!=,
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4.

3

5.

repairs to ihe Vehicle and including all disbuEements reasonably in6urred. !n ihis

connection, I appoint Gold Auto\r,orl(s as my agent for the puryose of receiving lor and

on my behalf sueh settlemeni ffionies arising out of the Third parfi Claim. I undersiand

thet the r,,hole prcc-^eds will be Cisbirsecr .jirectly ic Gold .qur.cyrorks ai-rd irt the ev€ t.ti

that I receive any payments arising out ofthe Thitd Pafty Ctaim, I warrant to return the

same io the sendei vdithout delay.

I / VVe authorise Gold Autov/orl(s to appoint such iifir of solicitol-s to act for and on my

/ our behalf in the Third Pafty Claim. I / Vtie fufiher auihorise Gold Auioworks to siEn

the appoinied solicitors' Warrani to Act for and on nry behalf.

I / we underiake to render nry / our full coopeEtion by doing all things necessary io

advance the Third Padiy Claim, including but not limited to lodging a police repori,

attending court to give evidence, aitending interview(s) at the solicitors' llrentises

whenever so required, ensuring that the driver of the Vehicle at the iime of the accident

and your witness(es) (if applicable) do the sarne and provide such availallle

documents, videos and photographs of the accident as nray be required, and signing

such discharge vouchers I indemnity forms if required.

I undertake to inform and refer io Gold Autovr'o&s and/or its appointed solicitors all

communications made by any ihird pany in respect of tlle matters set out herein and I

fufther undertake not to accepi any sei'ilement offers vvithoui Gold Autoworks' prior

approval. ln the event that I have accepted any settlement offers wiihout Gold

Auto\lvorks' prior approval, I agree to bear personal liability in respect of such shodfali

'ihat accrues as a result thereof

'{3r":+tr '.lJ-
Iilr3?2q6,7n laI
\"4".=---- j.ff
\*t-,,,'



6. I undertake to provide Gold Autoworks full and frank disclosure of all material facts

su f,unding the Third Parly Claim which I have knowledge of. I acknowledge that the

services rendercd by Gold Autoworks herein are contingent upon the truth and

accuracy of my !'epfesentations (whethe!" o€! o!- othery,rise), and l.rvarrani that a!!

reprcsentations made to Gold Autoworks by me are accurate and true.

ln the event that the Third Pariy Claim is unsuccessful (or successful only in part), I /

we hereby auihorise Gold A.utoworks to claim ciirectly against fl-te insurers of the

Vehicle without any refercnce to me.

ln the event that Gold Autoworks is unable to recover from the insurers of the vehicle

such sums that are due and owing by me, I undertake to bear personal liability in

respect of ihe same.

ln addition to paragraphs 7 and I herein and not in derogation thereol lagree to

indemnify, defend and hold harnrless Gold Autoworks againsi all losses, liabilities,

damages, deficiencies, demands, claints, actions, judgments or causes of action,

assessmenis, costs or expenses (including but not limited to interest, penalties and

reasonable legal fees and disbursements) arising out of or in connection wiih the

performance of its dutaes hereunder.

9.

7.

o.

Sineerely,

Authorized signatory /stamp

Customer/company Name

NRIC / UEN

Date

U SERViCES

,b332ri6ltvJ

'Safrzl>."r1
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4.E Tolii 6uan llci East, Ente!.prise t-i!-ib,

:,j03-1 19, Singapcre 60854G
Tel: 6154-0995 / 626.1.-6541; Fa)i: 6tr54-Sg/,8
Er-*ail: clain:s@goidautovLrorks.conl.se

:e!!FI.CT FO <,fr,tCtE i-Er....R

This Con'rraci for Vehicle Repair is eniered into be.fween €old Autodrort(s itrie. L.id.

("Go[di ErrLrtoworks,) and iRiUe L] SLRditf:q
('the "eLlsionicr") 'f6r'Lhe reFair af a _AS!&i__!:E'LLL- udl.ah

Singapore mo[@r vel.iicIe

resistr.ariion no. i 11- b5C, i {the "\le[riale"]oir ( Date/rinie ]

n ll ll{il6,n,.i€.*fr .r]6rlclr

The customer lrereNey aurihorises Golcl Ai.itoworl{s ic carry eL,'. repairs on ihe \lehicle.
The custonxer fut'ther authorises Go,a! Auioworl{s to fl'rove, '[est dl Irre, or othervlilse
operate ihe l"lehicie 'rorLl-le pLirposes ot repaiflng andfor c,leteri-nirring the Vehicte,s
f unc'tionaI ity ai'io] saf etv.

Tl're Curs';or,ler acl<no,,ruledges 'that anY daia pr docu[.nenta.tio[1 periainiing .to the
darr:age analysis on repair o'r'the Vehicie asllecteol ar:d/or proetrucecl to\r Golcl
AL.,'.ovr{orks is fol. the sole pul'pose of ca,-rying out r.epairs on .itie i/ehicle, and.o[ie
euslol-r'ler hel'ehy au.ihorises Gold ALli@worl{s to utilise anoilor disclose such ciata on
ojocLinlentation in funihel'ance ol' sueh purpose.

?he Cus'[cn1er henel:y represel",'ts to Gold Alltowo[.[:s .that -the Cus.ron:Ler lras
a,Jt[lor;'{}i and eaFac;t'r i0 contreci vJith Gold Auio',vor.i:s i.0r'the !-epai[. cl.f ttle Vehiale.
F'ayi'nen'.



Tlne cursiormer hereby agrees to pay Gonoi Ar.rtoworlls fon alN the l epair.s io'che vehiale
as provided for r-lnder such ar}alysis of damage, sL.ir\rev report, expeated re{oair c@s,c,

anc!/or repair plan carried out by Gold.Auiov,,orl<s andfor its agents {ih.^ 
,,Dai,l.lage

Frnalysls"). Tl'le Cus'tomer further agrees to bear ihe cost of the Danlage A,flalysis.

Al[ payments due to be made by the Cusiomer.to Gold Arr.ioworks slrall be done so
idithi!'r seven (7) days from the Custolner's recelpi of arl ir.lryoice issuecl lov Gold
A i-! tet u c, rks.

Gotd A,utoworl{s shall prorride a copy of the DamaEe Amalysis.io tl.,ie C{,lsto,nter fo,r
hislher" approval prior to car!'\rirxg out ihe repairs ancl the sarme sha[[ be inconl:ora.ted
herein iay reference.

A d@1it 6@i,! a 0 Danna g -^

Aolcli'uiolral danlage nlay he dlscovered ar.ld the need .i.or additi@nat repairs n@t

includeci oi't the Da!'nage AnaIysis lmay t:ecorvle apparent dr,lflng the eounse of
repairs. ln thai event, Gold Autovuorks shall notify the Cusi@i-i,rer of .(he additional
neprairs anrd ih,e expecied cosfi thereof.

Gold f\utoworks n'lay larovio!e a sUpplenlental Darnage A,nalysis or ma]i inc@t,uoratre
t['ne addiiional repairs iftto a reuised version of il.le imi al Darinage A,nalvsis.
Nlo services beyond those described in the inltial Damage Arialysis will he perfiornned
bV Gold Autoworks sirlthor.,t'rlne Customer's prior writtetl approval.

[rarts

Gold 4rsltowonks shell r.itilise new or.iginal eqi..iitlrret!t man{_,factLlrer i,,OEM,,) irarts
uuhelr penforming r-epairs., sr.iloject to a\,ailahility cf sioal(_

ln t[.]e event that the C{-jstow}er elects to u.tilise non-OEfl.,ri parts and Gold Auioworl<s
deterrnines thai ihe use of sr-!cl'r parts do not afr'eat ihe safe'iy on performance of i[.le
Vetticle, Gold Au'roworks shall not be lreld liahle for any elecrease ilr value of ihe
Vehicle and/on airy loreach or viola'[ion oi' alry hire-lcurchase agreenren.i(s] loetvueen
tl'ne CL.istomer and tlne relevarx'e ttrxird pa!-ty finance cenrpany and/or any ioreach of
';:[le Ve[',icle s rT e,-,uf ae'tu rer's u,Jarranties.

@



Lflenr

The customer acknowledges thai Gold Autoworks shall have a lien over the vehiale
for any and all amounts dure and payalale under this A,greement until such amoq.rnts
are paid in full.

The cusiomer further agrees to ii, demnify Go[d Autoworks against any and a0l costs
and expens.^s, inctruaning reasona[o{e legal costs, incurned in relation.to a*,ry deninar.}01
or claim or iawsurit ini'iiated alrci/ol. connnr.-nced hy Goiei A{.,toworks for the rec@\rery
of arxy amou{'lt due and payable ur.}Dler. this Agreemerit.

\ /arramtv

Gold Autoworks hereley provides to tt'ie cusiomer a liflliied warran[y e)dending oo[y
t@ the scope @f repairs pen onrned under ihe terrns of tl,lis Agreerment.

The aforesaid warrar"rty sha|l subsist for a term of six (6) nronths from the date of
conrpletion of the rrepairs.

Duning the ternr of the aforesaid warranty, Gold Autoworks shalN at iis own cost and
expense, correct any defects in w@rknranship relating to the r.epairs perfornled
under this Agreemernt.

{:or the avoidance of doubt, the aforesaid warranty covers laloour only, and does not
e)"tend io any parts used for the repairs. In addition, the aforesaid warranty does
not cover any defects that arise from wear and tear.

Entire Ajgreemernt

This Agreement, and any docurmerlts incorporated by reference, constitutes the
eniire agreement and understanding between the pariies relating to the matters
contemplated herein and supersedes a!tr prior agree,nents (if anv and whether in
writing or not) beiween the par-ries irx relation to sucFi matters.

This Agreemerlt cannot xre rraociified orally and may only be altered in truriting loy a
docunneht signed lcy both parties.



,'!,

Severa[oi0ity

Each provision of this Agreeifient is severable and distinct frorTl the others. [f anir
pn'@visior'l of this Agreemeni lwho!try or in part) is on leecomes illegaN, invalid ot
unenionceahle, it wiil riot affeat the legality, validity or er.rforceability of a!.lv othe!
irrcvision oi this Agree,ren;.

0i any provision of this Agreernten'r (wholly on in paft) is or beconres illegal, inrralid on
i;nenforceable lout would otherwise be legal, valid aird enforceabNe if ihe provision
or some part ofthe provision was deleted or modified, the provision or pal1 ofthe
provision in question shall apply with such deletions and modifications as rnay be
necessary to rnake it legal, valid and enforcealale.

Right ori lihind Far"ties

[.,Inless expressly provided to the contrary in this F\greennent, a person wh@ is n@t a

lrariy to this Agreenrent has no right under the Contracts (Right of Third pafties) Aat
(Cap. 53ts) io enforce on enjoy the henefit of any term of ihis Agreennent.

EV signi{,lg loelow, the Custonrer confirms that ihe Custotr}er has read and
understood the terms and conditions herein anid agrees to be bound iirereto.

Authorized signatory

Custonner/company Name

\!Rrc / UEN

Date

, DR\YL \.1 SgRlrlce

. 5332161+ LJ
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To *un tvf"fA^ru ?1s (0

irltre Diue. v So"r/itLq tbe registerecl oumer of rnotor i,ehicle regls.outsoir 1ro. SLL 6,5OT;
hereby authorise you to pay tle seitiemelt / judgement sut: / proceecr-s of cnafir lry chequo ,oade o-i.rt

io 1\'{/s Goi-D AU?ovrioRlis FT'E. LTD of address 48 Toh Guan Rd Easl Ea16ryyis6 f-ir5, #0i-l i9
Singapore 508585.

Yours faithfully,

Name

NRIC/IDNo.

Date

Sigrature/
Corapany starnp
Ifapplicable '.

9avv , ca s
53c)'1bl+vJ
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Wde 6t+ Ld, Orir*er cr"motor
vehiele iegist'airoir lto. S LL 65 O , irereby auLhonse

to wdte, negotiate & se'rire 'rhe &ird pai-ry damage ciai[r on my behaif against *ie cv,iirer and or/driver
cf motor vehicle iegisti'ation No. FZJ3)1S in respect oft-he above r:rentioned accident

I also hereby authorise that tJre agreed. sellrement sum be ,rade in favour of my representative,

and that the said payuent be forwarded to drem as full and

Yours faithfully,

Signature/
Company sta.mp

ifapplicable :

]\IF.ICNo. 533 Zri

ftral dischaige of my claim.

533 2t U ra vJ
el)tzl>ot1



Vehicle Noi Fz24235 (lrsd velr)

Mode|I HONDA VEZELSLL 650T (TP veh)

Date of Accident/ Time: 21t12t2019

AXA THIRD PARTY DIRECT SETTLEMENT

NOTEr

1. PLEASE EXPRESSLY RESERV€ YOU[ CLIENT'S RIG HIS IF SO REqUIRED IN THIS SETTLEMENT DOCUMENT,
2. THIS SETTTEMENT IS ON A WITHOUT PREJUDICE BASIS AND SHOULD NOT CONSTRUED AS AN AOMISSION OF

TIABITIW ON AXA ANO THEIN CTIENT/TORTF€ASOR IN ANY MANNER WHATSOEVER.

3. AXA RES€RVTS THEIR RIGHTS UNDER THE POIICY ]ERMS & CONDITIONS AS WEtL AS THEIR RIGHTS IN I.AW,

Only applicable to rental alalm - All document are to be submitled with this setllement conrirflation. ln the event, rental
agreement / invoi(es are not ftceived y'tilhin 7 days of this signed confirmation, we will aulomati.ally revert io loss of use clalm
per the NIMA rates.

we/l conlirmed that thls ls a full and final settlement that we and or our client have/had/has against you (AXA and their
policyholder/authorised driver/tortfea50r) for any and all losses (past/present/f!ture) arising lrom this accident,

we con[irmed that we have the authority of client to act lo. and on their behalf in this accident.

Signature ofworl5hop stamp Si8.rature of Witness /
A.rt,r,u*k

w\u&
Signalure of AXA's surveyor/representative:

Name of Replesentative: (-ro I
Datej t l3l>dz"

Name of AxA's surveyor /RepresentativelDate: 
s\\)^,

Name of Witness: -I.^h l{o\a
oate: 1/af >o:ro

stamp (il app
gL.X

r ,ii' \ I

AXA lnslirnnce pte Ltd (Company Reg. No.r 199903512M)
8 Shenton V/ay J,2,1'0I AXA Tov,,er Singapore 06881I
AXA Customcr Ccnlre ii0l-2U22
lelephoner +65 5880 4388 - axa..on,rg

Repai. Estimate :5 t,2-,2-8 3 ' Zo
FiIralRepair Cost rS 6,420.00 WGST
Loss of ll se :5 days at S per dav
fl en lal (if any) :S 455_00 7 davs al 565.00 per day
LTA / GIA Search Fee :S 7.45
Others:

''1'"11':ll::,' I 'i l
PaYee Name: GOLDAUTOWORKS PTF IIl.)

6,882.45

ls Thlrd Party Workshop GIA Registered? I I yES [Xi NO (Kindty incJicate betow)

A) For Non GIA Registered Worl(shop: A8reed Liabtlity _]q0_(9a)
B) Fo' G lA Rcgistc red Wo rkrhopi BOIAApplicable: yes/.,(d BOLA S€enario No: __ _

BOI.A tiibility: _(7o) nssessed Llabitity ir)r_(y4
I Astessed Liobility to be lltetl oily fot clloin collisions ond lor coses t/lerc BOLA ctoes not oplly.

ileDr,rksl



SKYWAY MOTOR PTE LTD
4OO ORGHARD ROAD #15.06 ORCHARD TOWER, SINGAPORE 233875

Tel: 6333 6333 Fax: 64,16 8555

TAX INVOICE
RCB : 199904194N GST: 199904194N

GOLD AUTOWORKS PTE LTD
48 TOH GUAN EAST #01.119 ENTERPRISE HUB
SINGAPORE 608586

INVOICE : AR202001-000826

DATE :

TERMS :

SALESMAN:
PO NO :

01t01t2020
C.O,D

XING YI
RA03838

NO. DESCRIPTION UNIT
AMOUNT

(s$)

1 Rental Billing From 271122019 fo A3|O!2A20 $LM172iU)

Driven By: Lee Bee Hiok

Your Ref: SLL 6507

Make and Nrodel; HONDAVEZEL 1 b HYBRTD X SENSTNG

7 day(s) 455.00

AMOUNT : S$
FOUR HUNDRED AND FIFTY-FIVE DOLLARS AND ZERO GENTS ONLY

PIease issue cheque pa] abl. to Sli\'\\,t\ f IOTOIt P I-E LTD and sl,nd us c cop) oi

SUB TOTAL : 425 23

GST 7% 29.77

IOTAL SS : 455.00

chcque irrase tltcn hank in to our OBS BaIk Ltd, ('urrcnt _{lC \o. 003-9.17-367-6.

I



rr ro'=-:3',L9'
Moron Pre Lro

Singapore 238875
Tel:6333 6333 Ernail :.ental@sk) ray.com.sg
Company Reg. No. 199904194N

N0. r-;_18:id
BILLING COPY

Date & Time Mileage Oul
Collcc.ion Our

.,t , | ,1 ,

Relum ID
Date & Time

. r: Pcaol lcrel
/-\ -- }..

OUT ,i 4

'1 r

],. RENTALCHARGES

( oLrltn .,l'lssue:

AD DITIONAL DRIVTR'S P.{RTIC T- TS-
H,rurs ;i S Ir('r hodr

.'..,,..
' Ollice Trl:

ADDITIONAL CIIARGES

Rcsidcncc'Tcl:

r,!l"t T Hp , Pgr No

P.P,,1,C NO,: r,Nrlionalilv:

Di1. ofBinL: Plrct' Lrf Biflh:

Dr. LiccnL-e No.

Counlrv cllssue:

IUfi)R'l1\T:-l-h.\.hlrl.triilrr:[.initr.:i]dr,r.Tn,,t1i.\ir..:i.i,r,n:nr:.i..,,tii,..
r.ciJon {hiHinr\irr h( iiJftu ir I Lt.ri!iqn.n!(s.

PITROL TOP-UP CII{RGES

\JIS''

:

T9TA_L CH,\RC-ES rincr zqt Cbrl -
PA\'NlENT vODE

Rental yebicle No.: iil |,,1 r J, I i

Milcage ln

P.P,I.CNo.:

CTIECKED OUT BY
l

I hu. r.$rxd r!rr ri,il! rr.1\:iii J.Iinions rn r.t.:Ji. n1 rir,:,,,, r..,r!,



> Back to OneMotoring

Print Datemme :

Recelpt Date/Time :

Tax lnvoice/Receipt

24 Dec 2019 I 14149:13

24 Dec 2019 I 14:49:13

Amount GST Amount
Before Amount After GST

csr(s$) (s$) (s$)

Sub-Total

Total Before Rounding

Rounding Difference

TotalAmount Payable

Paid By

xxxxxxxxxxxxgl 57

Total

Cash Change

Tendered Amount

Excess Refundable Amount

Credit Card:

Visa/MasterCard

7.00

7.00

7.00

0.49

0.49

0.4s

7.49

7.49

7.49

0.04

7.45

7.45

7.45

0.00

7.45

0.00

, .,',ii I i-rir-,!)'.r'r_5&i,r ri,-,,r',,,.

Land Transport Authority
10 Sin Ming Drive

Singapore 575701

GST Regiskation No. : M4-0006529-2

Receipt No. : ITN ET-o 0000-191224-002498

Previous Receipt No, :

S/N ltem Description/
Business Transaction Reference
No.

Result of lnsurance Enquiry - FZ2423S
As at 23 Dec 2019/18:30:00

lnsurance Co: AXA INSURANCE PTE LTD
1 lnsurance Enquiry - FZ2423S

EnquiT Fee

201912241447 51926244

THANK YOU AND HAVE A NICE DAY!

Please ensure lhat all payments to the Authority are good and promptly settled by the payment service
provider / financial instiiution. Otherwise, the transaction and receipt is considered void and late fee

may apply.


