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IM82020 Merimen e-Claims

View Received Message

This mail is associated with :

*SDR2I09Z (378B0040455G)
oD
Dec 23 2019 12:00FM
[PANG LU THING SHANE [FENG RUXIN SHANE)]
Premium Automobiles Pte Ltd

Roply | Reply All | Mark as Unread | Print Message | Delete Message | Forward |

From AIG Asia Pacific Insurance Pte. Ltd. (AIG_SG), sent on 18/03/2020 14:06 PM.
To LKK_HGQ
Subject

Alert - Adj Mandate Approved (5$14880.72) - SDR2039Z - Claim Handler: Madaraja, Deeban

Approved: 14880,72:Re-inspection during dismantie for checked items and supplementary require with CLEAR photos upload in Merimen, and re-seek
mandate. Before paint phatos for Front Bumper required,

DOCUMENTS SUMMARY - - )
There are na documents,

hitps:'singapore.merimen.comiclaims/index.cfm?usebox= SVCmail&fuseaction=dsp_view&mode=1&iinboxid=1650428&iDomainid=11&i0bjld=1 112



3162020 Rich Text Editor, SWCDOCIrcontent

LKK Auto Consultants Pte Ltd coresnoisssoriser)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 40893

3

Tel: 6256-3561 Fax: 6844-8805 Email; sur@lkkauto.com;assignments@lkkauto.com

To: AIG Asia Pacific Insurance Pte. Lid.
AIG Building
78 Shenton Way #08-16
Singapore 072120

Attn:  Nadaraja, Deeban Date:

Preliminary Advice

WVehicle No : SDR209Z2

Make : AUDI Q5

Assignment Date  : 26/12/2019

Date of Inspection  : 26/12/2019

Inspection At : 281 ALEXANDRA ROAD

REPAIRER : PREMIUM AUTOMOEBILES PTE LTD

Point of Impact / General Description of Damages

From: LKK Auto Consultants Pte Lid

51 Ubi Ave 1 #01-25
Paya Ubi Industrial Park
Singapore 408933

16 Mar 2020

Accident Date (23122019
Falicy No. 7
Excess : 5$500.00

Est. Duration of Repair  : 5.00

The vehicle sustained impact { damages front portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross)
Revised Amount

Check lterms (Estimated)
Total

Lump Sum Repair

Total Loss Consideration

MNew for Old Value
Pre-Accident Value
COE /! PARF Rebate
Salvage Value
Margin for Repair

Remarks

(%)

5%
5%
5%
5%

8%

55
5%
55
'S8
5%

35,056.00
14,880.72

0.00
14,880.72

179,000.00
70,995.00

108,005.00

The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage,

Kindly let us have your authorisation.

The vehicle is uneconomical to be repaired, you are advised to invite tender for the wreck.

Other comments :

https:/'singapore. merimen.com/claimsfindex.cfm Mfusebox=MTRadjuster&fuseaction=dsp_rpts&rptmode=2&caseid=09957 1&extid=3268148adjcu...

1



Veron Chen (LKKAuto)

From: Veran Chen (LKKAuto)

Sent: Friday, 27 December 2019 5:33 PM

To: Claims; SUR

Cc: (boojohnny@gmail.com); (nora.khai@premiumauto.com.sg)
Subject: RE: OD CLAIMS FOR SDR 209 Z-DOA: 23/1 2/2019

Dear TRoy,

As instructed by our client , please proceed to repair the insured vehicle SDR 209Z, (Excess $500/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel:
6741 8434 to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company
before completion of the repair.

¥Our client reserve their rights not to pay if there is no valid approval obtained before repair.
NOTE: Before paint photos for Front Bumper required.

AIG OIC Nadaraja, Deeban | Deebanalnadaraja.Nadaraja/@aig.com]

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Veron Chen (LKKAuto)

Sent: Friday, 27 December 2019 8:36 AM

To: 'Claims' <claims@premiumauto.com.sg=; SUR <sur@Ilkkauto.com>
Subject: RE: OD CLAIMS FOR SDR 209 Z-D0OA; 23/12/2019

Dear TRoy,
Pending approval from AIG.

Once approved will send you email.

Best Regards,
Veron Chen | Case Handler
LKK Auto Consultants Pte Ltd

Phane: 6256-3561 | email :sur@Ilkkauto.com | fax: 6256-4315



Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Claims <claims@premiumauto.com.sg>

Sent: Thursday, 26 December 2019 12:01 PM

To: SUR <sur@lkkauto.comz>; assignments <assignments@Ikkauto.com>
Cec: 'Claims' <claims@premiumauto.com.sg>

Subject: RE: OD CLAIMS FOR SDR 209 z

Dear all,

Survey was just carrier up by surveyor this morning, herein attached the estimate repair with marking
for your next action.

Kindly assist and advise the mentioned claims for approval and who is the case handler for this.

Thanks

Best Regards,
TRoy Goh
Claims Advisor

Premium Automobiles Pte Ltd jeg vo ssasozaniwn

55 Ubl Road 1 Road Singapore 408650

p. +65 6388 2323 d, +65 6768 9828 f. +65 6841 1183

e. Claims@premiumauto.com.sg w. wiww audi.com.sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 6836 2223

“Tt comes in blue.”

The new Audi A7 Sportback, Do you really need a reasont

Find out mara |
|

Email Disclaimer
This email, including any attachment, is conbident al and may also be privileged
If wou have recalved it in error, please notify us immediately by reply email and then delete this massage from your system

Please do not copy it or use it for any purpese, or disclose its contants or any attachment to any other parson. Thank you,

From: Claims [mailto;claims@premiumauto,com.sa]
Sent: Monday, 23 December 2019 6:51 PM

To: 'SUR'; ‘assignments’

Cc: 'Claims'

Subject: OD CLAIMS FOR SDR 209 z

Dear All,
Please assist to register own policy claims for the above mentioned vehicle.
Attached is the GIA report, DL, Insurance certificate for your reference.

Kindly arrange the survey on 26 of Dec@10am, owner waiting.
2



Address : 281 Alexandra Road Singapore 159938

Thank you.

Best Regards,
George Wong
Claims Advisor

Premium Automobiles Pte Ltd (Reg No 199902271W)
281 Alexandra Road Singapore 159938

p. +65 6366 2323, option 1

e. Claims@premiumauto.com.sg w. www.audi.com.sg
Audi Showroom 281 Alexandra Road Singapore 159938 p. +65 68362223

WELCOME TO THE
8TH DIMENSION.

THE ALL-NEW AUDI QB.

| FIND QUT MORE

Email Disclaimer

This email, including any attachment, is confidential and may also be privileged

If vou have received it in error, please notify us immediately by reply email and then delete this message fram your system
Please do not copy it or use it for any purpose, or disclose its contents or any attachment to any other persen, Thank you



1202712019 Merimen e-Claims

View Received Message

This mail is associated with :

*SDR2OSZT {3?“0!14&4!56}
oD
Dec 23 2019 12:55PM
[PANG LU THING SHANE (FENG RUXIN SHANE)]
Premium Automobiles Pte Ltd

P.epl.'.;r [ Reply All | Mark as Unread t Print Mcssage_i " Delete Mr.:m:r,;ﬂ. Forward 1

From AIG Asia Pacific Insurance Pte. Ltd. (AIG_SG), sent on 271272019 17:05 PM.
To LKK_HGQ

Subject  Alert - Adj Mandate Approved (5$9752.00) - SDR209Z - Claim Handler: Nadaraja, Deeban

Appmued:ﬂ?ﬁz,w:ﬁz-inspedlun during dlsman.tl.e- for checked items.a_nl:l_supplerrientaw require with CLEAR ph;ﬁ:l; uﬁrlaad in Hen'rnen,_and re-seek

mandate, Before paint photos for Front Bumper required.

'DOCUMENTS SUMMARY o - ' ) ' o o
There are no documents.

https:ﬂslngapcr&.mriman.cnrn.fctaimﬁndex.cfm?fus-sbmc=S‘I.I'CrnaiI&lusaamlm=dsp_view&mnde=1&ilnbc—xid=1EDBD49&IDumainld=1 15i0bjid=1...

112
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LKK Auto Consultants Pte Ltd (coregnoissaorisss)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@kaaum.com:assignments@1kkautu.cum

To: AlG Asia Pacific Insurance Ple, Lid. From: LKK Auto Consultants Ple Lid

AIG Building 51 Ubi Ave 1 #01-25

78 Shentan Way #08-16 Paya Ubi Industrial Park

Singapore 079120 Singapore 408933
Attn: Date: 26 Dec 2018
Vehicle MNa : SDR209Z Accident Date + 23/12/2019
Make : AUDI Q5 Policy No. : 1800100375-01
Assignment Date  : 26/12/2019 Excess : S50.00

Date of Inspection : 26/12/2019

Est. Duration of Repair  : 5.00

Inspection At : PREMIUM AUTOMOBILES PTE LTD (UBI)

55 UBI ROAD 1
SINGAPORE 408699

Point of Impact | General Description of Damages

The vehicle sustained impact / damages front portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross)
Revised Amount

Check ltems (Estimated)
Total

Lump Sum Repair

Total Loss Consideration

Mew for Old Value
Pre-Accident Value

CQOE [ PARF Rebate
Salvage Value
Margin for Repair
Remarks
[ X )

8%
55
5%
5%

5%

5%
‘55
5%
8%
5%

35,056.00
8,752.00
4,496.00

14,248.00

179,000.00
70,995.00

108,005.00

The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage.

Kindly let us have your authorisation.

The vehicle is uneconomical to be repaired, you are advised to invile lender for the wreck,

Other comments

(o

rrrtps:a'.'slngapma.mariman.cnmrclalrnsﬁndex.cfm?fusebux=MTRadJu ster&fuseaction=d 5p_rpl$&:ph1mda=2&x:35&id=ﬁ%5?1&exﬁd=32'53145.adj:;u. e N



Premium Automobiles'

55 Ubi Road 1, Singapore 408659
Tel: 63662323 Fax:6841 1183 WIP : 24068
Email: Nora.khai@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate +  Accident Repairs
Workshop : UbiRoad1l

Contact No : 63662323

Fax No : 68411183

Reference = PA/OD/1512/2019/NS
Date - 24-Dec-19

Vehicle NOT IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd

78 Shenton Way
#07-16 AIC Building
Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name :  MrPang Lu Thing Shane (Fern Ruxin Shane)

Address : 25 Cheng Soon Garden
Singapore 589802

Telephone :  HP+6597603480

Type of Claim :  Dwn Damage Claims

Policy No. : 1800100375-01

Vehicle No : SDR209Z

Model Code :  Audi Q5 SPORT 2.0 TFSI qu

Model / Year :  25-08-18

Engine No :  DAX 033166

Chassis Mo + WAUZZZFYX)2139439

Mileage

Date In £ o

Estimated By :  Johnny Boo / Allan Wu

Accident Date : 23-Dec-19

Place of Accident :  Corner OF Alexandra Road & Hyderabad Road



Premium Automobiles

EE Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle. SDR 209 Z

Estimated Surveyor's
sS/n MNature of Jobs Charges Recommendations
To remove, check and reinstall front wire
1 harness for headlights, horns, outside SN S 480.00

temperature sensor, headlight washer assy and
front parking aid.

To dismantle and renew front bumper and both-
2 headlights. Re-organise crash management 5 2,400.00 7
components. Reinstall all parts removed. [(.

To respray front bumper, front bumper lluwer
: 00.
3 spoiler, bonnet and both front wheel a;;h trllms. i ._$ 000
4 To carry out diagnostic checks. S/IN S 192.00 .~

TOTAL LABOUR CHARGES : _$ 6,572.00




Premium Automobiles
55 Ubi Road 1, Singapore ADBR99
Tel 6366 2323 Fax:6841 1183

Telefax
Material List for Accident Vehicle n No. SD Z
Damaged Parts & Prices
S/N  Parts Description S/Nett Remarks
. eronteumeer /) s 2,364.00 |5
2 FRONT BUMPER FIXING PARTS > MM 5 244.00
3 ERONT BUMPER SECURING STRIP-LH / RH (? X NN 2 S 68.00
4 FRONT BUMPER CLOSING ELEMENT - LH/RH | % Al 3 3 202.00
S FRONT BUMPER GRILLE- ceNTRE X NN s 129.00
6  FRONTBUMPER FRONT sporLer % MM 5 685.00
7 FRONTBUMPER UNDERRUN BAR X MM 5 431.00
8  FRONT BUMPER CLOSING ELEMENT . M 5 156.00
o  RADIATORGRILLE ~ [ $ 3,258.00 -ECEHT
10 QUATTRO INSCRIPTION —— » Ml s 87.00
11  RADIATOR GRILLE STRIKER PLATE ,.; v 0K 5 222.00 ,.
13 FRONTBUMPER AIR GUIDEGRILLE-LH/RH 7 X MM 2 1 036,00
13 FRONT BUMPER END CAP-LH /RH X AN 2 ¢ 166.00
14  LOCKING CLIP M 4 o 15.00 c
15 FRONTBUMPERCARRIER 1 . M ¢ 831.00
16 rrontsumperroamriLcerpiece 1~ IR : SEEEE St
17  FOAM FILLER PIECE COVER _f A MAT 6 116.00
186 FRONT BUMPER GUIDE SECTION - LH/RH 7 4 AIM 2 ¢ SEEA
19 CAUTIONSIGNSTICKER 7 A MM NEC ¢ e
20 aRconsticker 7 o MM NEC ¢ —_—
SUB TOTAL SPARE PARTS s 10,370.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 63662323 Fax:6841 1183

Telefax

Material List for Accident Vehicle Regn No. SDR 209 2
Damaged Parts & Prices

S/M  Parts Description S/Nett Remarks
21  HORN-LHLOWTONE . MY $ 178.00
22 HORN-RHHIGHTONE ~ MM o $ 178.00
23 FRONT PARKING AID SENSOR - INNER ( [/ | Ka o 5 462.00
54 FRONT PARKING AID SENSOR - OUTER /[y | | X L T 462.00
25  FRONT PARKING AID SEAL RING —+ % AfM 4 S 12.00
26 HEADLIGHT MOUNTING-LH/RH | v (R 2 s 21400 'FlacC
27  LED HEADLIGHT @ g T Wz s 14,454.00
28  LIFTCYLINDER-LH/RH > MM 2 S 256.00
29 HEADLIGHT HOSE % Nl 5 113.00
30  FRONT WHEEL COVER-LH/RH /[t 2§ 1,154.00 “722H
31 RADIATOR AIR GUIDE - UPPER kIR s 1300
32 raoiator arcume-centre 7 4 MM s 37.00
33 raoiator AR curoe-Lower - % MM s 43.00
34 RADIATORAIRGUIDE-LH/RH T8 N K 2 . SHRGE
35  EXTERNAL TEMPERATURE SENSOR % NAI S 54.00
36 EXTERNAL TEMPERATURE SENSOR BRACKET % NAI 6 SO
37  FRONT NO PLATE SIN ¢ 40,00 HO
38 SUNDRIES ’Ia' L N s 300.00
TOTAL SPARE PARTS S 28,484.00
TOTAL LABOUR CHARGES $  6,572.00
GRAND TOTAL S 35,056.00

All charges are not inclusive of GST.
Legend : Remarks (OK) = Approved, Remarks (X} = Not approved
Spare parts are Special Nett.



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax : 6841 1183

Telefax ) f";,.-" 114 f
. S L L | I||I I 'I*II _'III ._."'JIIIITE _-'ll.l" j'l (s Il
Name . o (LKK) | /
3 LR i |
Surveyed Date . XN < !
Authorised Date N
. ’

Excess Cost - ) 0 /

Liability - / /11

Remarks : I

N n./
i F,
'I l||II |II
[

Please Note *  This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.
LKK Auto Consultants hence notify

Yours faithfully, the Repairer of the following:

" : « To resurvey belore/after sproy panting

Premium Automobiles Pte Ltd « To display damaged paris) during resurvey

lpﬂ'ﬂ?— OACES are 1 PRy SRS LY L Y
o Third party survey isona "W | Prejudice” basis
= Mo llegal r
= Supplementary e veyed angd
is subject to final approval from insurance Lompany
Acknowledged by Repaire!
Sagnature:
Date:
Johnny Boo Allan Wu

Body Repair Manager Claims Consultant




Premium Automobiles

55 Ubi Road 1, Singapore 408699

Tel: 6366 2323 Fax: 5841 1183

Email: Nora.khai@premiumaute.com.sg / claims@premiumauto.com.sg

Telefax

Estimate Accident Repairs
Workshop Ubi Road 1

Contact No : 63662323

Fax No : 68411183

Reference . PASOD/LS12/2019/NS
Date t 24-Dec-19

Vehicle NOT IN workshop. Kindly arrange for survey.

ALG Asla Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building
Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 D055 - Fax: 6256 4315

Owner's Name

Mr Pang Lu Thing Shane {Fern Ruxin Shane}

Address 25 Cheng Soon Garden
Singapore 599802

Telephone HP +65 97602480

Type of Claim Own Damage Claims

Pl}liqr No. 1800100375-01

Vehicle No SDR 209 Z

Model Code Audi Q5 SPORT 2.0 TFSI qu

Model / Year 25-08-18

Engine No DAX 033166

Chassis No WALZZZFYX]2139439

Mileage -

Date In -

Estimated By Johnny Boo / Allan Wu

Accident Date 23-Dec-19

Place of Accident

Corner OF Alexandra Road & Hyderabad Road

WIP: 24068



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax:6E4]1 1183

Telefax
r DR 209 Z
Estimated Surveyor's
5/n Nature of Jobs Charges Recommendations

(®

To remove, check and reinstall front wire

harness for headlights, horns, outside
temperature sensor, headlight washer assy and S/N 5 480.00 /

front parking aid.

ré
To dismantle and renew front bumper anq/ both- 7 i2
headlights) Re-organise crash management 5 2,400.00 5;,/,,
componerts. Reinstall all parts removed. (] T S 0

| : 'S
To respray front bumper, front bumper lower =
spoiler, bonnet and both front wheel arch trims. > 3;500:00. f Y
;S £6ax ]

To carry out diagnostic checks. S/N S 192.00 .~

TOTAL LABOUR CHARGES : S 6,572.00




f ! ot 2 Damaged Parts & Prices
| 'E‘- 2° S/N __ Parts Description S/Nett
/ rronteumper /. V) 5 2,364.00
2 FRONT BUMPER FIXING PARTS > 5 244.00
3 FRONT BUMPER SECURINGSTRIP-LH/RH 3 % 68.00
4 FRONTBUMPER CLOSING ELEMENT - LH/RH | - 202.00
5  FRONT BUMPER GRILLE - CENTRE X $ 129.00
6  FRONT BUMPER FRONT SPOILER X 3 685,00
7 FRONT BUMPER UNDERRUN BAR X s 431.00
8  FRONT BUMPER CLOSING ELEMENT X s 156.00
w0 o paomrorcrie s IR 5 3,258.00
10  QUATTRO INSCRIPTION .~ /¥ s 87.00
@ romtorcriestrikerpuare |~ O ¢ 5500
12 FRONT BUMPER AIR GUIDE GRILLE-LH/RH 2 v
13 FRONT BUMPER END CAP - LH/RH X 2 5 166.00
14  LOCKINGCLIP -~ [t 4 ¢ 15.00
15 FRONTBUMPER CARRIER 7 g 51 o
FRONT BUMPER FOAM FILLER PIECE 1 7 o ,r’j R ¢ 259.00
17 FOAM FILLER PIECE COVER ? P 116.00
18 FRONT BUMPER GUIDE SECTION-LH/RH 2§ e
19 CAUTIONSIGNSTICKER NEC o s
20  AIRCONSTICKER NEC ¢ S50
SUB TOTAL SPARE PARTS S 10,370.00

Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax:GB41 1183

Telefax

Material List for Accident Vehicle Regn No. SDR 209 Z




Premium Automobiles
55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax: 6841 1183

Telefax
Damaged Parts & Prices
5/N__ Parts Description S/Nett Remarks
21  HORN-LHLOWTONE 5 178.00
22  HORN-RHHIGH TONE X s 178.00
23 FRONT PARKING AID SENSOR - INNER ( fH] 2 S 462.00
24 FRONT PARKING AID SENSOR - OUTER (/i | 2 462.00
25  FRONT PARKING AID SEAL RING .-} 4 5 12.0i
5 Q HEADLIGHT MOUNTING - LH/RH 7~ e 2% 214.0¢
£7)) LED HEADLIGHT @ R/ cuf B 14,454.00
28 LIFT CYLINDER- LH/RH > 2 5 256.0¢
29  HEADLIGHT HOSE X 5 113.00
)a/ FRONT WHEEL COVER - LH/RH /I« 2 5 1,154.00
31 RADIATOR AIR GUIDE -UPPER 8 s
32 RADIATOR AIR GUIDE - CENTRE § a0
33 RADIATOR AIR GUIDE - LOWER 5 43.00
34 RADIATORAIRGUIDE-LH/RH X Leaits
35  EXTERNAL TEMPERATURE SENSOR X 3 54.00
36 EXTERNAL TEMPERATURE SENSOR BRACKET X . 1400
3767rRoNTNO PLATE ~ /] SIN ¢ 4660
38  SUNDRIES . ;? < 300.00
TOTAL SPARE PARTS : § 28,484.00
TOTAL LABOUR CHARGES LY 6,572.00
GRAND TOTAL ;: 5 35,056.00

All charges are not inclusive of GST,
Legend : Remarks (OK) = Approved, Remarks (X} = Not approved
Cpare parts are Special Nett.



Premium Automobiles

55 Ubi Road 1, Singapore 402689
Tel ; 6366 2323 Fax: 6841 1183

Telefax ?6/!/‘//"{3’ 19.15 a

e . specurk) W A ()

Surveyed Date Eiexny - ?
Authorised Date -
Excess Cost : ¥ I'}"rji
Liability ¥ /1 / j-]
Remarks : :
i
Please Note +  This estimate is based on visual inspection of the affected venicle.

Should we require further labour charges and spare pars in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khal at
Tel:6768 9828 for appointment.

Yours faithfully,
Premium Automobiles Pte Lid

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles

55 Ubi Road 1, Singapore 408689
Tel: 6366 2323 Fax: 6841 1183 WIP : 24068
Email: Nora khai@premiumauto,com.sg ! claims@premiumauto.com.sg

Telefax

Estimate :  Accident Repairs
Workshop : Ubi Road 1

Contact No : 6366 2323

Fax No :  BB41 1183
Reference :  PA/OD/M512/2019/NS
Date : 24-Dec-19

Vehicle NOT IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd HIStave -y Lot =
78 Shenton Way 5 days - ok - jb- 10 _M'_dr_rzq :
#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name :  MrPang Lu Thing Shane (Fern Ruxin Shane)

Address : 25 Cheng Soon Garden
Singapore 599802

Telephone ¢ HP +65 87603480

Type of Claim : Own Damage Claims

Policy No. : 1800100375-01

Vehicle No : SDR209Z

Model Code :  Audi Q5 SPORT 2.0 TFSI qu

Model / Year : 25/8/2018

Engine No :  DAX 033166

Chassis No ;. WAUZZZFYXJ2139438

Mileage o

Date In ;e

Estimated By < Johnny Boo / Allan Wu

Accident Date :  23-Dec-19

Place of Accident :  Corner OF Alexandra Road & Hyderabad Road



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax : 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle. SDR 209 Z

Estimated Surveyor's
Sin MNature of Jobs Charges fecommendations

To remove, check and reinstall front wire harness
1 for headlights, horns, outside temperature sensor, SN § 48000 § 480.00
headlight washer assy and front parking aid.

To dismantle and renew front bumper and both
headlights. Re-organise crash management
components. Reinstall all parts removed. (LHS
Headlamp replaced)

S 240000 § 750.00

To respray front bumper, front bumper lower

spoiler, bonnet and both front wheel arch trims. $ SR 3 1eL00

4 To carry out diagnostic checks. SIN § 182.00 § 192.00

TOTAL LABOUR CHARGES : _$  6,572.00 $ 3,072.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SDR 208 Z

Damaged Parts & Pri

SIN__ Parts Description SiNett Remarks
1 FRONT BUMPER 5 236400 F 1,891.20
2 FRONT BUMPER FIXING PARTS 5 244,00
3 FRONT BUMPER SECURING STRIP-LH/RH 2 % 68.00
4 FRONT BUMPER CLOSING ELEMENT - LH/ RH 2 & 202.00
5 FRONT BUMPER GRILLE - CENTRE 5 129.00
6  FRONT BUMPER FRONT SPOILER $ 685.00
7 FRONT BUMPER UNDERRUMN BAR - 431.00
8 FRONT BUMPER CLOSING ELEMENT 3 156.00
9 RADIATOR GRILLE 5 3.258.00 § 2,606.40
10 QUATTRO INSCRIPTION $ 87.00
11 RADIATOR GRILLE STRIKER PLATE 3 292 00 5 177.20
12 FRONT BUMPER AIR GUIDE GRILLE - LH / RH 2 S 1.038.00
13 FRONT BEUMPER EMD CAP - LH/RH 2 g 166.00
14 LOCKING CLIP 4 ¢ —— 11.52
15 FRONT BUMPER GARRIER 5 83100
16 FRONT BUMPER FOAM FILLER PIECE g 259 00 5 207.20
17 FOAM FILLER PIECE COVER 3 116.00
18 FRONT BUMPER GUIDE SECTION - LH/ RH 2 S £8.00
19 CAUTION SIGN STICKER NEC ¢ S0
20 A|RCON STICKER NEC 5 18.00
SUB TOTAL SPARE PARTS 1 10,370.00 $ 4,893.52




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 5841 1183

Telefax

Material List for Accident Vehicle Regn No. SDR 209 Z

Damaged Parts & Prices

S/IN __ Parts Description S/Nett Remarks
cf 4] 4,683.52
21 HORN-LH LOW TONE 8 178.00
22 HORN - RH HIGH TONE 5 178.00
23 FRONT PARKING AID SENSOR - INNER 2 3% 452 00
24 FRONT PARKING AID SENSOR - OUTER 2 5 462.00
25 FROMT PARKING AID SEAL RING 4 3 12.00
26  HEADLIGHT MOUNTING - LH/ RH 2 3 21400 § 171.20
27  LED HEADLIGHT - LH/RH 2 5 1445400 § 5781.60
28 LIFT CYLINDER - LH / RH 2 3§ 256.00
28 HEADLIGHT HOSE 5 113.00
30 FRONT WHEEL COVER - LH/ RH 2 5 115400 § 922.40
31 RADIATOR AIR GUIDE - UPPER 3 43.00
32 RADIATOR AIR GUIDE - CENTRE g 37.00
33 RADIATOR AIR GUIDE - LOWER g 43.00
34 RADIATOR AIR GUIDE - LH / RH 2 g 100.00
35 EXTERNAL TEMPERATURE SENSOR g 54.00
35 EXTERNAL TEMPERATURE SENSOR BRACKET 5 14.00
37 FRONT NO PLATE S/N 3 anoo ¥ 40.00
38  SUNDRIES $ 300,00
TOTAL SPARE PARTS . 28,484.00 3 11,808.72
TOTAL LABOUR CHARGES . 6,572.00 $§ 3,072.00
GRAND TOTAL $ 35,056.00 § 14,880.72

All charges are not inclusive of GST.
Legend : Remarks (OK) = Approved, Remarks (X) = Not approved
Spare parts are Special Natt.




Premium Automobiles

55 Ubi Road 1, Singapore 408629
Tel : 6366 2323 Fax : 6841 1183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note : This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.

Yours faithfully,
FPremium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Veron Chen (LKKAuto)

I——————S====E S S e ]

From; Veron Chen (LKKAuUto)

Sent: Wednesday, 18 March 2020 2:22 PM

To: Boo seng yak; Steve Chen (LKK Auto); SUR; Carrine Leong; Chang Chee Sing;
jiayee.yap@premiumauto.com.sg

Subject: RE: FINAL REVISION - SDR209Z - OD AIG - SURVEYED 26 DEC 19

Dear Mr Boo,

Confirm repair cost of $14.880.72 before excess $500 and GST (@ 5 days.

Kindly send us invoice and discharge voucher for us to close file.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Boo seng yak <boojohnny@gmail.com=>

Sent: Wednesday, 11 March 2020 3:25 PM

To: Steve Chen (LKK Auto) <SteveChen@lkkauto.comz>; Veron Chen (LKKAuto) <veronchen@Ilkkauto.com>; SUR
<sur@lkkauto.com>: Carrine Leong <carrine.leong@premiumauto.com.sg>; Chang Chee Sing
<claims@premiumauto.com.sg>; jlayee.yap@premiumauto.com.sg

Subject: FINAL REVISION - SDR209Z - OD AIG - SURVEYED 26 DEC 19

Hi Steve and all,

Revised estimate and photographs is attached.

Please confirm repair cost of $14,880.72 @ 5 days.

Your early closure is well appreciated.

Best regards - jb



