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12/23/2019 , Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Approval)

CLAIM SUBFOLDER TRACKING

23 Dec 2019
Main fg[;:c S 18:12 Pending for Approval
- $59,512.90

[ | U Reference U Claim Details U Documents 1 _Show All |

CLAIM SUBFOLDER DETAILS
Insured: CCPL, Co. Reg. No.: 199502839G

Main
Claimant: CCPL

\I\I'I'Eh:iCIE Reg. SHC7102H Date of Loss:

20/12/2019 02:00 - :59

[41 Months and 6 Days From LTA Reg Date (Man Yr)]
com Tyoe: TP e

Vehicle Reg. Policy No.

(Ni?\;ured): EREEIS (Claimant):

Repairer: ComfortDelGro Engineering Pte Ltd (Loyang) | 59 Loyang Drive, 508969 Loyang - Tel: 6214 8300

{‘nas‘:ﬁt’:_‘-‘ Tokio Marine Insurance Singapore Ltd (HQ) - Tel: 6221 6111

ASSOCIATED MAIL RECEIVED View All  Compose Case Mail |

There are no mail for this case.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRrepairer&fuseaction=dsp_clmheader&caseid=899593&CFID=64550928&CFTOK...  1/1



12/26/2019 | Adjuster Immediate Advice

L

Note: This document has not been finalised.

LKK Auto Consultants Pte Ltd (coregno:19607198R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@Ilkkauto.com;assignments@Ikkauto.com

To: Tokio Marine Insurance Singapore Ltd From: LKK Auto Consultants Pte Ltd
20 McCallum Street 51 Ubi Ave 1 #01-25
#09-01 Tokio Marine Centre Paya Ubi Industrial Park
Singapore 069046 Singapore 408933

Attn:  Telma Gomez Date: 26 Dec 2019

Preliminary Advice

Insured Vehicle No : SLR2170S

TP Vehicle No : SHC7102H Accident Date : 20/12/2019
Make : HYUNDAI 140 Assignment Date . 26/12/2019
Date of Inspection  : 24/12/2019 Est. Duration of Repair :4.00
Inspection At : COMFORTDELGRO ENGINEERING PTE LTD (LOYANG)

59 LOYANG DRIVE

SINGAPORE 508969

Point of Impact / General Description of Damages
The vehicle sustained impact / damages rear portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) :S% 9,512.90
Revised Amount :S$ 4,525.04
Check Items (Estimated) 5% 984.98
Total :S$ 5,510.38
Lump Sum Repair :S$

Total Loss Consideration

New for Old Value :S$
Pre-Accident Value :S%
COE / PARF Rebate :S$
Salvage Value :S$
Margin for Repair :S%

Remarks

( ) The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage. Kindly
let us have your authorisation.

( ) The vehicle is uneconomical to be repaired, you are advised to invite tender for the wreck.

( ) Other comments :

hl'lps'J.-‘singapore.merimen.cnmfclalmsﬂndex.cfm‘?fusebox=SVCdoc&fuseactinn=dsp_viewersmart&docid=50402540&preview=1&nclayoul=1&CFI... il



MCDE18167616 / ComfontDelGro Engineering Pte Ltd - Loyang
ENTRY DATE & TIME: 20/12/2018 16:48
“"SUBMITTED BY* Janet Lim Siang Gek

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1 Please report Ccrredl! the detalls of the accident to speed up the claims process
2. This Farm must be completed by the Policyholder and/or the Authorised Driver

3. Information provided must be as truthful and accurale as possible. Any wilful misrepresentation or witholding of matenal facts may allow insurance companies o

repudiate policy liability

4. The i1ssue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies
5. Any false reparting may be referred to the Police for investigation.

B. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for
archiving and that copies of this report will, for a fee, be made available upon application by interested parties
7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available

aforesaid

ACCIDENT STATEMENT

Date Of Report
Date Of Accident
Exact Location Of Accident

Country/State of Loss

20/12/2019 16:48
20/12/2019 02:20
SCOTTS RD
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
Co Reg No

Email Address

Moabile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If No, Please state action to be taken
Vehicle Category

Insurance Company

Name of Insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Cover Note Number

Driver

Name of Driver

NRIC No

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Number

Fax Number

Contact Number

EMail Address

SHC7102H

CITYCAB PTE LTD
1IXXXXX839G
FLEETSAFETY@CDGTAXI.COM.SG

OFFICE-65508768

HYUNDAI
140

NO

THIRD PARTY
TAXI

MS FIRST CAPITAL INSURANCE LTD
THIRD PARTY FIRE AND/OR THEFT
YES

D-18088937MFSH

MOHAMMAD MAZIAN BIN MOHAMAD MATSON
SXXXX912E

11/03/1965

OUTDOOR

29/12/1989

29 YEARS AND 11 MONTHS

MALE

(LOCAL) +65-94599366

MOHDMAZIAN _1103@YAHOO.COM

Page 1 of 22



ke ' BLK 492C TAMPINES STREET 45
Psees #02-284

Postcode 522492
Was driver an employee of the Insured's Company NO
If No, Relationship of the Driver with the Insured OTHER - TAXI DRIVER

Vehicle Registration Number of Driver's Own -
Vehicle =

Insurance Company of Driver's Own Vehicle B

General Information of the Accident

Type Of Accident COLLISION - HEAD TO REAR
Weather Conditions CLEAR
Road Surface DRY
Other Information
Was any foreign vehicle involved in this accident? NO
Number of vehicles (including own vehicle)

2
involved in the accident
Was any body injured in the Accident? YES
Was any injured conveyed to hospital by NO
ambulance?
Was any other material or property damaged? YES
| have been approached by unknown person(s) NO

soliciting/offering accident claims assistance.
Number of Passengers (Including Driver) 1
Details of Police Action

Was the accident reported to the police? YES

If Yes,Please state which Paolice Station

POLICE STATION NAME [OTHER] TAMPINES NORTH NPP
Was notice of intended Prosecution given? NO

If Yes,against whom?

Circumstances of Accident
REFER POLICE REPORT NO: T/20191220/2101
Attachment(s)

Are accident photos available for attachment? YES

Was there any video captured by Car Camera? NO

Was there any audio recorded? NO
Vehicle Registration Number SLR2170S

Vehicle Make/Model/Colour

Details Of Properties

Vehicle Category PRIVATE CAR
Name of Driver UNKNOWN
NRIC/Passport Number

Contact Number

Address

Postcode

Insurance Company Name

Nature Of Damage REAR

No. Of Passenger (Including Driver)

DETAILS OF INJURED PERSON 1

Page 2 of 22



. A

- Name ' MOHAMMAD MAZIAN BIN MOHAMAD MATSON

Approximate Age

Injuries Sustain BACK AND NECK
Injured person in which vehicle? SHC7102H

Were seat belts worn? YES

Was this Injured conveyed to hospital by NO

ambulance?

Address

Postcode

Page 3 of 22



Sketch Plan Pg. 1

IMPORTANT NOTICE

1. Please report carrectly the details of the accident to spead up the claims process.
2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Infarmation provided must be as truthful and accurate as possible. Any wilful misrepresentation or withholding of material
facts may allow insurance companies to repudiate policy liability.

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liabillty on the part of the insurance
companies.

5. Any false reporting may be referred to the Police for investigation.

6. The report will be forwarded by the insurers of the GIA Recards Management Centre established by the General Insurance
Associztion of Singapore (GIA) for archiving and that copies of this report will for a fee be made available upon application by
interested parties.

7. By the lodgment of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of
the report being made available aforesaid.

2 Consent under the Personal Data Protection Act (PDPA)
| understand, acknowledge, agree and consent that:

{a) My insurer, my workshop and the General Insurance Association of Singapore (“GIA”) may/are permitted to collect, use,
disclose and/or process my personal data/persanal information set out in this [form] and any other personal information
provided by me or possessed by my insurer (collectively the “Personal Information”) and disclose and transfer such
Persanal Information ta all insurer(s) who have insured vehicle(s) involved in this accident (all insurer(s) who have insurad
vehiclels) involved in this accident shall be collectively referred to as the "Insurers”), the Insurers’ lawyers/law firms, the
Monetary Autharity of Singapore and any relevant government agency/authority [such as the police), for the purpose(s)
of :

(i) processing, handling and/or dealing with my claims including the settlement of the claims and any necessary
investigations relating to the claims;

(li} investigating the accident and/or my claims;
(iii) carrying out and/or dealing with my instructions or responding to any enquiries by me;

{iv) administering my claims (including the mailing of correspondence, statements, invaices, reports or notices to me,
which could involve disclosure of certain personal data about me to bring about delivery of the same as well as on the
axternal cover of envelopes/mall packages); and/or

(v) complying with applicable law in administering, processing, handling and/or dealing with my claims.(collectively the
“Purposes”)

(b) allinsurer(s) who have insured vehicle(s) involved in this accident and the Insurers’ lawyers/faw firms, may/are permitted
to collect, use, disclose and/or process my Personal Infarmation for one or mora of the above Purposes; and

{e) vy Persanal Information may/can be disclosed by any of the Insurers and/or GIA to their third party servica providars or
agents(including their lawyers/law firms), which may be sited outside of Singapore, for one or more of the above Purpases.

{d) my Parsonal Information will also be collected and used to compile claims history tor the purpase of fraud detection,
investigation and management in present and all future claims.

{e} the information so collected under {d) above may be shared / disclosed:

(i) to all insurers and/or any other third parties that assist in evaluating, investigating, controlling or managing fraud,
regulators, law enforcement and government agencies as reasonably required for the purposes stated, or

(i} for complying with requirements under any r2gulations, laws or court orders,

CITVCAR FTELTD Y\(\\lf-/ﬁ\\ﬂ\dq

CO. fik 5._HO. 19950283010

Policyholder's Signature Driver’'s Signature Reporung Centre Personnel’s Signature
Pate & Time: (¥ driver is nat the policyholder) Name
Date & Time NRIC/FIN No.
v 1 s -
b. o L

Page 4 of 22



Sketch Plan Pg. 2

SKETCH PLAN
f o
|

L b | ; 7 A‘BHCWO)H
T SRy

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT
a N o ) J 2 ]
(e, Klice Nep~t - T7]20071228]2707
U 4 i
- A Fa
DECLARATION =] Moors
I/We declare the foregoing particulars are true in every respect Lol
| golin)§
CITYCAR PTE LTD [d, ﬁ 'ID s
COREG 1. _ 45028350 ’ e - :
Policyholder's Signature Driver's Signature Reporting Cantre Personnel's Signature
e & Thime

ol 1he poncyholder |

MNRIC/FIN N
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Lg SINGAPORE
POLICE FORCE

Police Station Of Origin:
Tampines North NPP

Sketch Plan Pg. 3

AR M

T/20191220/2101

10of3
Report No. T/20191220/2101

461 Tampines Street 44 #01-56 SINGAPORE

520461
Tel No: 1800-7818999

REPORT OF A TRAFFIC ACCIDENT

Date/Time Report Made
20/12/2019 15:46

Station Diary No.:
35

Vide Report No.:

:).
1l

SRR AL

ST S A
o

Name of Informanl
MOHAMMAD MAZIAN BIN

Address:

APT BLK 492C TAMPINES STREET 45 #02-284 SINGAPORE

MOHAMED MATSOM 522492
ID Type / ID No.: Contact No.:
NRIC NO / S1711912E Home/Office: Mobile: 94599366
Nationality: Email:
SINGAPORE CITIZEN
Sex: Age: Date of Birth: Type of Informant:
Male 54 11/03/1965 Driver
Race: Language Institution / School Name:
Boyanese
Occupation: Driving Licence Information:
FIREMAN Class: 2B,2A,2,34,5 Date of Expiry:
General Information of the Accident :
Type of Injury Drink Date/Time of Type of Location:
Accideit: Others Drive: Accident: Straight Road
= No 20/12/2019 02:20
Location:
Along Road 1
SCOTTS ROAD
in front of Hyatt Hotel lamp post 22
Weather: Road Surface: Road Speed Limit:
Clear Dry
| Traffic Flow: Traffic Control: Traffic Volume
Dual Carriage Way Not Controlled Light
Type of Collision: Anyone conveyed by
Between Moving Vehicles - Head To Rear ambulance:
No |

SHC?102H Mﬂ'am Slightly |0
Damaged

SLR2170S | Car Slightly |1
J Damaged

LT A N L R ek e S

s 2 =SS L e R PO, =)

An'y Pedestrian Involved: No _

No. of Pedestrians Injured: NIL

| Use of Pedestrian Crossing: NA

Page 6 of 22



Sketch Plan Pg. 4

SINGAPORE
POLICE FORCE

Police Station Of Origin:

Tampines North NPP

451 Tampines Street 44 #01-56 SINGAPORE
CONTINUATION OF REPORT

520461

Tel No: 1800-7818999

| DN A

[ ALl A v

Name

N e e T g

“MOHAMMAD MAZIAN BIN MOHAMED

MATSOM

o

HETRTAMA

T/20191220/2101

20f3
Report No. T/20181220/2101

AR e

IDNo. | S1711912E

Related Vehicle

SHC7102H (M/Taxi)

Contact No.| 94599366

Hospital/Clinic | GLENEAGLES HOSPITAL Class of Class: 2B,2A 2,345
Driving Date of Expiry: NIL
Licence &
Expiry Date

Date Treatment

20/12/2019

Date Discharge ] NIL

No. of Days granted Medical Leave | 14

Degree of Injury | Slight

Brief Details.

On 20/12/2019 @ 0220hrs, | was waiting to go to drive in to the Service Lobby of Hyatt Hotel along Scotts
Road when another vehicle hit me from the rear.

I was given 14 days MC by Gleneagles Hospital for my back pain, and neck pain.

Page 7 of 22



Sketch Plan Pg. 5

SINGAPORE
POLICE FORCE

Police Station Of Origin:

Tampines North NPP

461 Tampines Street 44 #01-56 SINGAPORE
520461

Tel No: 1800-7818999

Sketch Plan
Informant is not able to provide sketch plan

R TR

T/20181220/2101

Jofd
Report No. T/20191220/2101

CONTINUATION OF REPORT

IMPORTANT: Please attach a copy of your vehicle's Insurance Certificate to this report. If you don't have
the certificate with you now, please fax a copy to 65474885 stating the report number as reference.

AT
Signature Of Officer Recording The Re&aﬁ:

G/ .
Sr Staff Sgt MOHAMMAD ABDULGHANI BIK
MOHD ADNAN i d

Signature Of Informant:

/ i
—— /
Jr_-" Fi

Signature Of Interpreter:
Not applicable

Date/Time:
20/12/2019 15:46

Officer In Charge Of Case:

TP/ AEIT/

Sgt 2 SHARIFAH NOR FARIZAN BINTE SYED
MOHD SAID

Contact No.: 65476172

Classification Of Case: e a3

Authentication Stamp
NP168

Page 8 of 22



..OMFOR'[DELGRO
~ENGINEERING

A member of COMFORIDELGRO

ComfortDelGro Engineering Pte Lid
2125 Siadoeil Roan Singapore 579701
Mamine + 65 5383 8280 Facsimie +
Workshaps

58 Loyang D \n—'\l“h.a.toc WIHOES 24 Sanpko Loop :lr'gapora F8150

B3 i Miisg Detve Sin lgapars ST511 ':'er&l Kadiil Way Singapore 28781

45 Pandai Roaa Singapom o986 Yishun mousmmi Park A Singapors TEE73

Date/Time&® za»sz-wm 14: 42 Page

=3 G200 9755

Team: ARC Repair TP(CFSO}l JOB CARD  Ssales Order: JoNo: 308369017

STOMER REGN NOSHC’lozH MILEAGE
CITYCAB PTE LTD
::‘S"”‘E“ NO. 383 siﬁlﬂﬂfxg DRIVE . ... 12 £
MESS  Singapore SINGAPORE 575717 MODEL 1 40 2P ET54% 02:20
65551188
(R) () YR OF TARGET DATE
- MANY% . 07.2016
CHASSIS COMPLETION DATE/TIME:

ouNTcARONO. a KifiB41m6U092328

< J0B DESCRIPTION

‘wcident Date: 20.12.2019

NATURE: 3P 20.12.2019

S/NO LABOR CODE DESCRIPTION

£
g
CKED & PASSED OUT BY:
SERVICE ADVISOR CUSTOMER'S SIGNATURE
1 )

viedgemant Slip Exit Pass
[ " Vehicle No.:
- SHC7102H CHIANG o SHC7102H
f Service Advisor Signature/Date Name of Service Advisor Date
sturned to Service Reception upon collection To be kept by Secunty Guard




12/23/2019.

TP INSURER:
CCPL

Singapore

PARTICULARS OF CLAIM

Claim Type:
Policy No:
Vehicle Reg. No.:
Party At Fault:

Make/Model:

Vehicle Colour;
Engine No:
Odometer:

Paint Type:
List Item Discount:
Total Loss?

Est. Duration of Repair
(day)

Present Location:

COST OF CLAIMS
Parts
Miscellaneous Items
Labour

Paintwork Labour
Towing

This claim is handled

Repairer Estimates

ComfortDelGro Engineering Pte Ltd (coregno1sssosossw)

59 Loyang Drive
Singapore 508969
Tel: 6214 8300

Tokio Marine Insurance Singapore Ltd (HQ)

THIRD PARTY Ref. No:

Date of Loss:
SHC7102H Driveable?
UNKNOWN

HYUNDAI 140, 1.7 D CRDI F/L ABS : .
AIRBAG 4DR (A) Vehicle Reg. Date:

YELLOW Gen Condition:
D4FDGUB61310 Chassis No:
449097 KM

20.00 %
NO

6

COMFORTDELGRO ENGINEERING PTE LTD (LOYANG)

20/12/2019
NO

14/07/2016
GOOD

KMHLB41UMGU092328

Amount
7.581.90
11.00
1,920.00
0.00
0.00

Gross Total (S$)
+ GST 7.00% (S$)

9,512.90
665.90

Nett Amount (S$)

10,178.80

by: CHIANG LIAT CHOON

Generated using Merimen e-Claims Internet Estimation & Adjusting System

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRclaim&fuseaction=gen_docview&caseid=899593&doctype=REPEST&corole=1&C... 1/3



12/23/2018, Repairer Estimates

Reference
Part Source: MRM-SG  Version: 1.0 (Last Synchronised: 23 Dec 2019) )
Parts: 143 HYUNDAI 140 1.7 D CRDI F/L ABS AIRBAG 4DR (A) (Catalogue:Merimen Singaporeh1 .0)
Labour: Repairer's (Price-denominated Standard List)

Print Code: ComfortDelGro Engineering Pte Ltd/SHC7102H/23/12/2019 18:12

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with
the END OF ESTIMATES marker on the last estimate page

Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.

\

Estimates on Parts

No. Qty PartNo. Particulars %Disc  %Depr Amount
w5007
11 *BOOT LID 20.00 0.00 *2,174.90FL
2 1 *BOOT LID LOCK UPPER lmr\ 20.00 0.00 *102.60 FL
3 1 *BOOT LID LOCK LOWER <viA 20.00 0.00 *31.70 FL
4 1 *BOOT LID H EMBLEM \»0( — 20.00 0.00 *28.70 FL
5 1 *BOOT LID CRDI PLATE m&,/ 20.00 0.00 *27.90FL
6 2 *BOOT LID LAMP LH/RH 5w 20.00 0.00 *1,131.20FL
7 1 *REAR BUMPER v 20.00 0.00 *553.00 FL
8 1 *REAR BUMPER REINFORCEMENT 5UC~ 20.00 0.00 *428.40 FL
9 2 *REAR BUMPER RElNFORCEMENWET LH/RH T Eu’r/ 20.00 0.00 *160.60 FL
10 10 *REAR BUMPER CLIP 10PCSV ¥ ¢ 20.00 0.00 *22. 00 FL
11 1 *REAR BUMPER BRACKET w,u,/ 20.00 0.00 *35.60FL ~
12 1 *REAR BUMPER SPONGE Br—" 20.00 0.00 *103.50 FL
13 1 *REAR BUMPER UNDER COVER £~ 20.00 0.00 *228.00FL.
14 2 *TAIL LAMP LH/RH A ) 20.00 0.00 *1,395.60FL
15 1 *REAR PANEL &~ - 20.00 0.00 *526.70 FL
16 1 *REAR PANEL GRANISH 4" 20.00 0.00 *57.70FL
17 1 *REAR PANEL LOWER PANEL 1\c wn 20.00 0.00 *89.40FL
18 1 *EXHAUST PIPE INSULATOR LH n-£C ~ 20.00 0.00 *58.55FL
19 1 *EXHAUST SILENCER LH B+~ 20.00 0.00 *967.70 FL
20 1 *EXHAUST PIPE CENTER ] bt 4 20.00 0.00 *709.00 FL
21 1 *BOOT LID COMFORT LOGO & TEL NO STICKER %¢( = 0 0.00 *30.00FS
22 1 *BOOT LID ADVERTISEMENT LOGO #<C 0 0.00 *100.00FS
23 1 *REAR BUMPER REVERSE SENSOR %} SC«/ 0 0.00 *135.70FS
24 1 *REAR BUMPER ADVERTISEMENT LOGO net 0 0.00 *50.00FS
25 2 *REAR FENDER ADVERTISEMENT LOGO LH/RH N¢ < = 0 0.00 *200.00FS
F=Franchise part. S=SpcNetl. L=ListitemDisc,
Sub Total (S§) 9,348.45
- List Iltem Discount on L Items (S$) 1,766.55
Total Parts (S$) 7,581.90

ComfortDelGro Engineering Pte Ltd/SHC7102H/23/12/2019 18:12. Not valid without Reference section.
Generated using Merimen e-Claims IEAS

LKK Auto Consullants hence

ufy
the Repairer of the |

is subject 1o fin

Acknowledged by Repairer
Signature;

Date:

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRclaim&fuseaction=gen_docview&caseid=899593&doctype=REPEST&corole=1&C... 2/3



12!23{20152'
Estimates on Miscellaneous Items

Repairer Estimates

No Qty Particulars Amount
Miscellaneous Items
1 1 OD/TP Case (Insurer) 11.00
Sub Total (S$) 11.00
Estimates on Labour
No Particulars Lab.Type Amount
Labour Iltems
1 PANEL BEATING New 840.00
2 SPRAY PAINTING New 750.008 &€
3 WIRING New 50.00 %32
4  TIFF KOTE New 50.00 <
5 REMOVE/REFIX REVERSE SENSOR New 80.005SC
6 REMOVE/REFIX EXHAUST PIPE New 150.00%( <!
Taw \r‘ig \:_L(_, A0 —~
Gross Labour Cost (S$) 1,920.00
ComfortDelGro Engineering Pte Ltd/SHC7102H/23/12/2019 18:12. Not valid without Reference section.
Generated using Merimen e-Claims IEAS
< END OF ESTIMATES >
PO
U"fa 5
e WS
KK : s hence notify QC\U 1.0\'\ o
the Repairer of the following: \’), ‘
« To resurvey before/alier spray painting \ A 0,\/\’0
» To display damaged pari(s) during resurvey Zjﬁ\\'}’ J \/‘C 4
» Parts prices are subject o confirmatior
= Third party survey is on a “\Vil ‘,b-
« No illlegal modifirat ‘/C»L“'\( \n-()
» Supplemoni el (@ _a? orb
ura Lampany ’) h. \

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRclaim&fuseaction=gen_docview&caseid=899593&doctype=REPEST&corole=1&C... 3/3



1/7/2020

Repairer Estimates Suppl. #1

ComfortDelGro Engineering Pte Ltd (coregno:1ssos0saw)

TP INSURER:

59 Loyang Drive
Singapore 508969
Tel: 6214 8300

(SUPPLEMENTARY)

Tokio Marine Insurance Singapore Ltd (HQ)

LION CITY RENTALS PTELTD

Singapore

PARTICULARS OF CLAIM

Claim Type: THIRD PARTY Ref. No:

Policy No: MKO000576 Date of Loss: 20/12/2019
Vehicle Reg. No.: SHC7102H Driveable? NO

Party At Faulit: UNKNOWN

Make/Model: E;;%ﬁ%ﬁgg'&)? D CRDIF/LABS \/picle Reg. Date:  14/07/2016
Vehicle Colour: YELLOW Gen Condition: GOOD
Engine No: D4FDGU661310 Chassis No: KMHLB41UMGU092328
Odometer: 449897 KM

Paint Type:

List Item Discount: 20.00 %

Total Loss? NO

Est. Duration of Repair 6

(day)

Present Location:

COMFORTDELGRO ENGINEERING PTE LTD (LOYANG)

COST OF CLAIMS
Parts
Miscellaneous Items

Labour
Paintwork Labour

Towing

. F _ Amount
0.00

0.00

120.00

0.00

0.00

Gross Total (S$) 120.00

+ GST 7.00% (S$) 8.40

Nett Amount (S$) 128.40

+ Previous Estimates (S$) 10,178.80
Claim Total (S$) 10,307.20

Generated using Merimen e-Claims Internet Estimation & Adjusting System

hnps:f‘!singapare.meﬁmen.oon‘dclaimsflndex.cfm?fusebox=MTRclaim&fusaaction=gen_docview&caseid=902836&doctype=REPEST&comle=4&C. . 13



1/7/2020 . Repairer Estimates Suppl. #1

'REPAIR DETAILS ]
f 1
'Reference |
Part Source: MRM-SG  Version: 1.0 (Last Synchronised: 03 Jan 2020) -
|Parts: 143 HYUNDAI 140 1.7 D CRDI F/L ABS AIRBAG 4DR (A) (Catalogue:Merimen Singapore 1.0) - |

'_Labour: Repairer's (Price-denominated Standard List)
‘Print Code: ComfortDelGro Engineering Pte Ltd/SHC7102H/03/01/2020 14:11 '

|.Validlty: These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with
the END OF ESTIMATES marker on the last estimate page f

|Further Info: Items/values not in reference catalogue are prefixed with an asterisk *. '

Estimates on Parts

There are no new parts selected.

ComfortDelGro Engineering Pte Ltd/SHC7102H/03/01/2020 14:11. Not valid without Reference section.
Generated using Merimen e-Claims IEAS

https://singapore.merimen.com/claims/index.cfm?fusebox= MTRclaim&fuseaction=gen_docview&caseid=902836&doctype=REP EST&corole=4&C... 2/3



1/7/2020

Estimates on Miscellaneous Items

There are no new miscellaneous items selected.

Repairer Estimates Suppl. #1

Estimates on Labour
No Particulars

Lab.Type Amount

Labour Items
1 TOWING FEES -KING DOLLY New W 120.00
Gross Labour Cost (S$) 120.00

ComfortDelGro Engineering Pte Ltd/SHC7102H/03/01/2020 14:11. Not valid without Reference section
Generated using Merimen e-Claims IEAS

< END OF ESTIMATES >

https://singapore, merimen.com/claims/index.cfm?fusebox=MTRclaim&fu seaction=gen_docview&caseid=902836&doctype=REPEST&corole=4&C... 313



Our Job Ref No : 305369017

Date . 03/01/20

FINALIZATION FORM

To LKK

Attn RAM
SHC7102H

COMFORIDELCRO
ENGINEERING

ComfortDelGro Engineering Pte Ltd
59 Loyang Drive Singapore 508969
Fax: 6546 8156

Fax :

20/12/2019

The survey and estimates of the repairs of the above-mentioned vehicle are as follows:-

Z The repair job shall bill to:

TOKIO MARINE

SLR2170S

2. The finalized amount shall be:
(a) Spare Parts after List discount
(b)  Labour Charges
Total for Part-By-Part Repair Cost

(c.) Lumpsum Repair (if applicable)
Total for Lumpsum repair cost after Less:
Final Lumpsum Repair cost

3. Estimated normal period for repairs:

4

$5,600.00

working days.

4. We shall treat the above ar_q_ocmﬁ as Correct and Confirmed if there is no reply from you within 7

working days ;
5. Thank you for your assistance. We confirm the estimates and
/ finalized amount )
.L_.o'/ -~ y -
Signature : Signature : _
Name CHIANG Name s~ / Rawm
Tel - 62148314 Date 11| 2920
Fax . 65468156
For Official Use Only
Document
Item Amount Attached Co_nﬁrm By Remarks
(Signature)
Yes or No
1. Rental Rate P/Day YES
2. Loss of Income Paid N
3. Survey Fees
4. LTA Search Fee 7.49
5.

Medical Fees (on behalf
of driver, if applicable)

IE Overrun

Remarks:




Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING

Case Notified Est Submitted | Adj Assigned Adj Rpt Adj Submitted Ins Auth'ed Status

23 Dec 2019 23 Dec 2019 26 Dec 2019 Pending for Survey
Main  |17:51 18:12 09:47 855.500.00 s’v"’"?“"l’ Report

Sendvack Est | |$$9,512.90 Edit Adj Rt | | ELLESImares ol Cancel Case |
03 Jan 2020 03 Jan 2020 Combined with Main
03 Jan 2020
Supp #1 |14:10 14:11 X (Combined)
S$$120.00 14:11 Uncombine Suppl. |

Claim Details Documents

Reference

CLAIM SUBFOLDER DETAILS

Insured: LION CITY RENTALS PTE LTD, Co. Reg. No.: 201504621K
Main
Claimant: ccPL
Vehicle Reg. _[20/12/2019 02:00 - :59
No.: SHC7102H Date of Loss: [41 Months and 6 Days From LTA Reg Date (Man Yr)]
i Policy/Cover |MKOO0576 (Third Party Only)
Claim Type: | TP / M1910001 Note No.: | Coverage: 25/06/2019 - 24/02/2020
Vehicle Reg. Bolicy No.
No. SLR2170S (Claimant):
(Insured):
Excess: 5%$1,600.00
Repairer: ComfortDelGro Engineering Pte Ltd (Loyang) 59 Loyang Drive, 508969 Loyang - Tel: 6214 8300
:‘:;L‘:g:? Tokio Marine Insurance Singapore Ltd (HQ) - Tel: 6221 6111 .., [Handled by Telma Gomez - 65926402)
Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by PARASURAM SHANMUGAM] ... [Final Rpt due
: 07/01/2020]
ASSOCIATED MAIL RECEIVED view Al |  Compose Case Mail |

There are no mall for this case.

ALL ASSOCIATED TASKS™ View All | Search Tasks | Create New Task | _Complete |

Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
No results,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=ds... 7/1/2020



Merimen e-Claims

Claim Documents

SHC7102H (M1910001)

[SLR2170S]
TP
CCPL

Dec 20 2019 2:00AM
[LION CITY RENTALS PTE LTD]
ComfortDelGro Engineering Pte Ltd

Page 1 of 3

Upioad Documents | Upload Photos | Compose New Letter | View
Assessment Reports [1perpage [v] M
MNo | Finalized On ComfortDelGro Engineering Pte Ltd (Loyang) Thumbnail | Print
1 |23/12/19 18:12 Repairer Estimates € | Load HTM
2 |03/01/2014:11 | Repairer Estimates Suppl. #1 © [ Loadrmm
No | Finalized On LKK Auto Consultants Pte Ltd (HQ) Tt bnail | Print
1 |26/12/19 14:21 Adjuster Immediate Advice 0 | Load HTM
Photos/Images |3perpage [v]| M
No | Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |07/01/20 10:55 | Odometer Reading @ | wadwc | M
2 |o7/01/20 10:55 Chassis Number €| wadirc | M
3 |07/01/20 10:55 | General View © | wadirc | M4
4 |07/01/20 10:55 General View Q| wadirc | M
5 |07/01/20 10:55 General View O | adirc | M
6 |07/01/20 10:55 General View O | wadrc | ¥
7 |07/01/20 10:55 General View @) | Load G
8 |07/01/20 10:55 General View 0 | Loadirc
9 |07/01/20 10:55 General View 0 | adrc | &
10 |07/01/20 10:55 General View © | adirc | &
11 |07/01/20 10:55 General View © | wadirc | M
12 |07/01/20 10:55 General View O | Loadirc | M
13 |07/01/20 10:55 General View © | Ladirc | M
14 |07/01/20 10:55 | General View € | Ladirc | M
15 |07/01/20 10:55 | General View € | Loadirc | M
16 |07/01/20 10:55 General View O | oedirc | M
17 |07/01/20 10:55 General View 8 | Ledirc | M
18 |07/01/20 10:55 | General View © | adirc | M
19 |07/01/20 10:55 General View € | Ladrc | M
20 |07/01/20 10:55 General View €Y | Load IrG M |
21 |07/01/20 10:55 General View 6 | oadirc | M
22 |07/01/20 10:55 General View O | e | M
23 |07/01/20 10:55 | General View 0 | Ladwc | M
24 |07/01/20 10:55 General View © | adrc | M
25 |07/01/20 10:55 | General View © | weec | &4
26 |07/01/20 10:55 General View Q| adrc | &4
27 |07/01/20 10:55 General View 0| wadrc | 4
28 |07/01/20 10:55 General View 0 | wedirc | &
29 |07/01/20 10:55 | General View € | wadirc | ¥
30 |07/01/20 10:55 | General View © | wadirc | &
31 |07/01/20 10:55 General View € | wadirc | M
32 |07/01/20 10:55 General View € | wadwc | &
33 |07/01/20 10:55 General View 8 wedirc | M
34 |07/01/20 10:55 General View 0| wadirc | ¥
35 |07/01/20 10:55 | General View 6| wadirg | &
36 |07/01/20 10:55 | General View 0| wadirc | M
37 |07/01/20 10:55 | General View € | adirc | M

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_d... ~7/1/2020



Merimen e-Claims

Page 2 of 3

Assessment Reports 1perpage [v]| M
No |Finalized On ComfortDelGro Engineering Pte Ltd (Loyang) Thumbnail | Print
38 [07/01/20 10:55  |General View O e | &
39 |07/01/20 10:55 | General View @ | wadirc | M
40 |07/01/20 10:55 | General View €@ | oadirc | &
41 |07/01/20 10:55 General View Q| adic | M
42 |07/01/20 10:55 | General View €@ | LoadrG
43 |07/01/20 10:55 General View @ | wadirc | M
44 |07/01/20 10:55 General View € | Load G
45 |07/01/20 10:55 General View 0 | wadirc | ¥
46 |07/01/20 10:55 General View 8| wadirc | M
47 |07/01/20 10:55 General View © | Load PG
48 |07/01/20 10:55 General View © | wedirc | M
49 |07/01/20 10:55 General View € | Ladic | ¥
50 |07/01/20 10:55 | General View O | wadic | &
51 |07/01/20 10:55 | General View @ | e  H
52 |07/01/20 10:55  |General View 0| wadirc | M
53 |07/01/20 10:55 General View © | oedirc | M
54 |07/01/20 10:55 | General View © | wairc | &
55 |07/01/20 10:55 | General View O | wadirc | &
56 |07/01/20 10:55 | General View © | wadrc | &
57 |07/01/20 10:55 General View € | Load IrG
58 |07/01/20 10:55 | General View @ | wadirc | ¥
59 |07/01/20 10:55 General View 8| wadrc | M
60 |07/01/20 10:55 General View 0 | LoadrG
61 |07/01/20 10:55 General View © | e | M
62 |07/01/20 10:55 | General View @ | adirc | M
63 |07/01/20 10:55 General View o Load PG | M
64 |07/01/20 10:55  |General View Q| wadirc | M
65 |07/01/20 10:55 General View o Load JPG %3}
66 |07/01/20 10:55 General View 0 | edirc | M
67 |07/01/20 10:55 | General View © | wadirc | &
68 |07/01/20 10:55 Reinspection Photo 8 | Ladirc | 4
69 |07/01/20 10:55 Reinspection Photo Q| i | &
70 |07/01/20 10:55 Reinspection Photo € | wadirc
71 |07/01/20 10:55  |Reinspection Photo @ | wadirc | &
72 |07/01/20 10:55 Reinspection Photo 8 | e | ¥
73 |07/01/20 10:56 | Photo After Spray €© | Load PG
74 |07/01/20 10:56 | Photo After Spray 8 | Loadirc | M
75 |07/01/20 10:56 Photo After Spray O | adirc | M
76 |07/01/20 10:56 | Photo After Spray @ | loadic | M
Documentation 1perpage | v]| M
No | Finalized On ComfortDelGro Engineering Pte Ltd (Loyang) Thumbnail | Print
1 |23/12/19 18:15 | E-filed GIA report @ | Load POF

No | Finalized On Tokio Marine Insurance Singapore Ltd (HQ) Thumbnail | Print
1 [30/12/1911:35 | TP - SHC7102H COMPLETE SAS € | Load PoF

No | Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print
1 |07/01/20 13:54 Supplementary €& | Load POF

Documents Checklist

DOCUMENTS CHECKLIST

Reset | save | print |

There are no document checklists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_d... 7/1/2020
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Show Remarks To: O Repairer O Handling Insurer

Note: Remarks are private uniess you show It to other parties.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp _d... 7/1/2020



Adjuster Report

Page 1 of 4

LKK Auto Consultants Pte Ltd (coregno19s607128R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933

Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC3/TMI19022628/FQD3E2
Date: 07/01/2020

REFERENCE

Handling Insurer: Tokio Marine Insurance Singapore Ltd Policy No: MKO000576

Claimant .

Vehicle No : SHC7102H Insured Vehicle No: SLR2170S

Date of Loss: 20/12/2019 Nature of Claim: TP Claim No: M1910001

DESCRIPTION & IDENTIFICATION OF VEHICLE

Reg No: SHC7102H

Make & Model: :—IA\)(UNDAI 140, 1.7 D CRDI F/L ABS AIRBAG 4DR Engine No: DAFDGUBE1310

Reg. Date: 14/07/2016 (Man. Year: 2016) Chassis No: KMHLB41UMGU092328

Colour: Yellow Odometer: 449897 km

Engine Capacity: 1685 cc

Mgrket Value/New Car N/A

Price:

Sum Insured (S$):

Market Value/New Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY

General Condition: Good Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes  Engine Modification: No Pre-accident Condition: Good
CONDITION OF TYRES
Front Tyre Size: 205/60 R16 Rear Tyre Size: 205/60 R16
Front Left Side: Hankook 6 mm Rear Left Side: Hankook 6 mm
Front Right Side: Hankook 6 mm Rear Right Side: Hankook 6 mm
The above values represent the remaining tyre treads depth
/COST OF CLAIMS Repairer's Adjuster's Difference  Diff %)
Parts 7.581.90 5,335.34 2,246.56 2963
Miscellaneous ltems 11.00 11.00 0.00 0.00
Labour 2,040.00 1,750.00 290.00 14.22
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S$) 9,632.90 7,096.34 2,536.56 26.33
Approved Total (Overridden) (S$) 5,600.00
(S$) 9,632.90 5,600.00 4,032.90 41.87
+ GST 7.00/7.00% (S$) 674.30 392.00 282.30 41.87
Nett Amount (S§) 10,307.20 5,992.00 4,315.20 41.87
INSPECTION
Date of Assignment: 26/12/2019 Present Location: ComfortDelGro Engineering Pte Ltd
(Loyang)
Date Inspected: 24/12/2019 Inspected At: ComfortDelGro Engineering Pte Ltd
(Loyang)
59 Loyang Drive
Singapore 508969
Estimated Period of Repair: 4.0 days
Adjuster: PARASURAM SHANMUGAM Manager: SHIAU CHAN

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=ge... 7/1/2020



Adjuster Report Page 2 of 4

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has besen carried out to the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=ge... 7/1/2020



Adjuster Report Page 3 of 4
REPAIR DETAILS

Reference |
Part Source: MRM-SG Version: 1.0 (Last Synchronised: 07 Jan 2020)

Parts: 143 HYUNDAI 140 1.7 D CRDI F/L ABS AIRBAG 4DR (A) (Catalogue:Merimen Singapore 1.0)
Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SHC7102H)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

Part

No. Qty No. Particulars Condition Repairer's Reference Amount
1 1 *BOOT LID Dented 2,174.90FL - *"2,174.90FL
1 *BOOT LID LOCK UPPER Not 102.60FL *-FL
Necessary
3 1 *BOOT LID LOCK LOWER Not 31.70FL *FL
Necessary
4 1 *BOOT LID H EMBLEM Necessary 28.70FL *28.70FL
5 1 *BOOT LID CRDI PLATE Necessary 27.90FL *27.90FL
6 2 *BOOT LID LAMP LH/RH Not 1,131.20FL - *-FL
Necessary
7 1 *REAR BUMPER Cracked 553.00 FL - *553.00FL
8 1 *REAR BUMPER REINFORCEMENT Buckled 428 40FL - *428.40FL
9 2 *REAR BUMPER REINFORCEMENT Bent 160.60 FL - *160.60 FL
BRACKET LH/RH
10 10 *REAR BUMPER CLIP 10PCS Necessary 22.00FL - *22.00FL
11 1 *REAR BUMPER BRACKET Necessary 35.60FL - *35.60FL
12 *REAR BUMPER SPONGE Broken 103.50 FL - *103.50 FL
13 1 *REAR BUMPER UNDER COVER Broken 228.00FL - *228.00FL
14 2 *TAIL LAMP LH/RH Not 1,395.60FL - *-FL
Necessary
15 1 *REAR PANEL Buckled 526.70 FL - *526.70FL
16 1 *REAR PANEL GRANISH Not 57.70FL - *FL
Necessary
17 1 *REAR PANEL LOWER PANEL Not 89.40FL - *-FL
Necessary
18 1 *EXHAUST PIPE INSULATOR LH Necessary 58.55FL - *58.55 FL
19 1 *EXHAUST SILENCER LH Broken 967.70FL - *967.70FL
20 1 *EXHAUST PIPE CENTER Bent 709.00FL - *709.00FL
21 1 *BOOT LID COMFORT LOGO & TEL NO Necessary 30.00FS - *30.00FS
STICKER
22 1 *BOOT LID ADVERTISEMENT LOGO Necessary 100.00FS - *100.00FS
23 1 *REAR BUMPER REVERSE SENSOR Scratched 135.70FS - *135.70FS
24 1 *REAR BUMPER ADVERTISEMENT LOGO Necessary 50.00FS - *50.00FS
25 2 *“REAR FENDER ADVERTISEMENT LOGO Necessary 200.00FS - *200.00FS
LH/RH
F=Franchise part. S=SpcNett. L=ListitemDisc.
Sub Total (S$) 9,348.45 6,540.25
- List Item Discount on L Items 20.00/20.00% (S$) 1,766.55 1,204.91
Total Parts (S$) 7,581.90 5,335.34

Report was unsubmitted during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=ge... 7/1/2020



Adjuster Report Page 4 of 4

Recommended Miscellaneous Items

No Qty Particulars Repairer's Amount

Miscellaneous ltems

1 1 OD/TP Case (Insurer) 11.00 11.00

Sub Total (S$) 11.00 11.00

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 PANEL BEATING New 840.00 840.00

2 SPRAY PAINTING New 750.00 600.00

3 WIRING New 50.00 30.00

4 TIFF KOTE New 50.00 50.00

5 REMOVE/REFIX REVERSE SENSOR New 80.00 50.00

6 REMOVE/REFIX EXHAUST PIPE New 150.00 100.00

Supplementary #1

Labour ltems

7 TOWING FEES -KING DOLLY New 120.00 80.00
Gross Labour Cost (S$) 2,040.00 1,750.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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