Our Ref T 1219/ SHC8556A /KS(st)
Your Ref:
Date 15-Jan-2020

COMFORIDELGRO
ENGINEERING

CDGE Taxi Claims Dept ComfortDelGro Engineering Pte Ltd

59 Loyang Drive 4th Floor
Singapore 508969

AIG ASIA PACIFIC INSURANCE PTE LTD
AIG Building

78 Shenton Way

#07-16

Singapore 079120

Attn : Motor Claims Department
Dear Sir

ACCIDENT INVOLVING OUR TAXI SHC8556A YOUR INSURED SGY2954U
AND OTHER ON 20.12.19

We are the authorised repair workshop for Comfort Transportation Pte Ltd, the owner of

motor Vehicle No SHC8556A which was involved in the captioned accident with your insured
vehicle. The vehicle owner and the taxi driver concerned have requested and authorized us

WITHOUT PREJUDICE

to assist them in presenting their claims against the party responsible for all applicable matters

arising from the damage to the vehicle.

As the accident was caused by the negligent act of your insured driving SGY2954U
we are submitting these claim for your consideration on behalf of the claimants.

TAXI OWNER’S CLAIM

1 Cost of Repair $ 5,359.44
2 7 days Loss of Rental @ $ 125.40 per day $ 877.80
3 Survey Report Fees (Surveyed by M/s LKK) $ -
4 GIA/LTA Search Fees $ 7.49
5 GIA/Police Report Fees $ -
6 Towing Fee $ -

$ 6,244.73

HIRER'S CLAIM mEsS—=====

7 7 days Loss of Income @ $ 80.00 per days $ 560.00

Total Claims: $ 6,804.73

We enclose herewith the following documents to support the claims: -

a)  Original repair bill :

b)  LTA search slip/s of : SGY2954U

c) GIA / Police report/s of : SHCB8556A

d)  Letter of authority from owner / hirer / operator
() Photograph/s of Accident Scene () Certificate of Insurance
() Witness statement/s ( x ) Downtime/Mileage record

Kindly look into the matter and let us hear from you on the settlement of the said claims as
soon as possible.

Please note that it is a condition of any settlement reached that it shall be without prejudice
to any personal injury claim (if any) of the taxi driver.

Yours faithfully

Kazali Hj Selahudin

CDGE Taxi Claims Department

Tel : 6214 8736 Fax : 6214 1843 Email : kazali@cdge.com.sg

This is a computer generated letter. No signature is required.

A member of

COMFORIDELGRO

205 Braddell Road Singapore 579701

Mainline +65 6383 6280
Facsimilie +65 6280 9755

www.cdge.com.sg

Company Registration Na: 199506048W

Workshops

Braddell
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Loyang

58 Loyang Drive
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Sin Ming

383 Sin Ming Drive
Singapore 575717

Pandan
45 Pandan Road
Singapore 609286

Ubi

320 Ubi Road 3
Singapore 408649
Sungei Kadut

7 Sungei Kadut Way
Singapore 728791



Khanchna (LKK Auto)

From: Khanchna (LKK Auto)

Sent: Monday, March 23, 2020 2:56 PM

To: LIPSONG.KOH@GMAIL.COM

Cc: Admin A

Subject: ACCIDENT INVOLVING SGY2954U & SHC8556A ON 20/12/2019 ALONG/AT SCOTTS
ROAD

Our Ref: CC4/A1G19022606/Fka3

KOH LIP SONG
[POLICY HOLDER]

Dear Sir/Madam,

ACCIDENT INVOLVING SGY2954U & SHC8556A ON 20/12/2019 ALONG/AT SCOTTS ROAD

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your motor
insurer, AlG Asia Pacific Insurance Pte Ltd to deal with the third party claim against your policy.

Both parties involved have given conflict of version. Based on the circumstances of accident and both parties damage
profile, there is no conclusive evidence to substantiate either's parties version. Pursuant to the above said accident
wherein you and/or your authorized driver had amongst other information given us your version of how the accident had
occurred, we as the appointed agent of your insurers shall proceed to negotiate for an amicable settlement with third
party claimant.

If you have evidence/information to proof that we should not settle the third party claim, kindly let us have them in writing
within the next 10 days i.e. by 08/03/2020, after we shall proceed with negotiation with Third Party claimant on the
without prejudice basis and any settlement should not bind any claims whatsoever by you/your driver against the other
party’s insurer arising from this particular accident.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by 30% (20% for commercial vehicles)
upon next renewal due to this Third Party claim. However, if your policy has a NCD protector feature, it will be deemed
utilized for this claim and your NCD will be protected.

Please call us if you have further queries.

Best Regards,

Khanchna| Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841 2360]| email: Khanchna@lkkauto.com | Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)




LETTER OF AUTHORISATION

(NAF / PAF)
ACCIDENT INVOLVING TOYOTA PRIUS SHC8556A , SGY2954U ON 20-Dec-19 22:00
ALONG SCOTTS RD > PATTERSON RD
1/We POOPALAN S/O VAITH... (Hirer) NRIC No.: SXXXX603I
and/or (Relief) NRIC No.:  SXXXX603I

Taxi Number SHC8556A
hereby authorise ComfortDelGro Engineering Pte Ltd(CDGE):

1. To submit my/our claims for damages, costs and expense, including loss of income, loss of rental,

medical fee and legal costs.

2. To have absolute discretion to agree to any settlement or compensation amount in respect of my/our claim
against third party (except personal injuries and medical claims).

3. To sign Discharge Voucher on my/our behalf.

4. To accept any payment (claim proceeds) in respect of the claim against third party and payment by cheque
shall be forward directly to CDGE in accordance with CDGE's instruction and made in favour of
"ComfortDelGro Engineering Pte Ltd".

Date 21-Dec-2019
Name of Hirer POOPALAN S/0O VAITHILINGAM
Hirer NRIC SXXXX6031 Signature :
| ;
Address 27 JALAN BAHAGIA #03-310
320027
Contact No. 91624710

http://cdeek2srv1:82/Runtime/Runtime/Runtime/Runtime/View/CDGG VARS V [ ettof 21/12/2010



RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/l, COMFORTDELGRO ENGINEERING PTE LTD (“the workshop™) hereby confirm that
we/l have reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Ltd
LKK AUTO CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed
for §83,250.00(Global Sum) for vehicle no. SHC8356A that was damaged pursuant to the accident
which occurred on 20/12/2019 (date) along SCOTTS ROAD involving vehicle no/s SGY2954U.

This is pursuant to the inspection conducted on 24/12/2019 (date) at “the workshop”.

We/l confirm that we/I are/am authorized by the owner COMFORT TRANSPORTATION PTE
LTD(the third party claimant™) of vehicle no. SHC8556A make the claim as set out in the above
paragraph and we/l have full authority to settle the matter on his/her behalf in a manner that we/I
deem fit. We/l enclose herein the letter of authority given by “the third party claimant”.

We/l further confirm that we/I will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party
claimant” after the above said agreement lodges a further claim against the former for any loss and
expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the
damage to SHC8556A (vehicle no.) as a result of the accident,

We/l confirm that the agreement reached above is in full and final settiement of any claim of “the
third party claimant” pursuant to the accident and that further this settlement is reached on a
without prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

fu
Dated this 1 (day) of ('}‘43 wh (month) ZOE(ycar)
L

LG ENGINEERING 1 1 1p
5% LOYANG ORWE

Encd by a—];péinted surveyor Signed by “the workshop™ (with chop)

Plonss ferward your chegde made payable to;
GOMEDRTDELGRO ENGINEERING PTE LID

“The contents of this document apply to venicle damages only
Al parsonal injuries and damages arising tereffom are exchudec

fiom the ambit and application of this doctment”



IGro Engineering Pte Lid

COMFORIDELGRO
ENGINEERING

A member of COMFORIDELGRO gl 1 e !

GST REG. NO. M2-8921817-3 TAX INVOICE (OMPANY RKG. NO.: 199506048M
Fage:

3010064 , -
VEHCE K NO NV, NO/DATE
ATG ASTA PACIFIC TNSURANCE PI'E 1D SHOEHHAA 91487796 31.172.7419
MAK K JOB MO,
78 SHENTON WAY.ATG RUTIDING #07-16 TOV(TA 30H3A9018
STNGAPORE SG (07971720
MODRL, OLOMECIRR REATYT NG
CONTACT NO: £4193000 37725064 PRTUS HYRRTNR{G4)
DATE OF REG DA'TE/TIME TN
26.07.2017 Z21.12.2019 09:20
O CHASSIS (CODR
Description @ 3P 20.12.7009 { () JTDKRIFIANIRA3003
4/No  Part No. gty (Unif Price  &Digc Net
PART REITSTTI(ON
Q00T - 0401 -0302-2287  PRIG4 (VKR KEAK RUMPER 1 4h8. 60 2h.00 343.95
0007 04-071-0307-3909  PRIG4 PANKI. SUBR-ARSY 1 R3R.70  2R.00 62T .57
OUARYHK KH
0003 04-01-0307-0595  PR1G4 PANKI, SUR-ARSY KR 1T 1,232.80  2h.00 Q74,80
: IXX)OR RH
0004 Q4-01-0302-2267 PRIV RUMPKR PTH(R 10 2,20 28,00 16.50
Q005 . 78-01-8999-7023  APP TG0 REAR DOOR /R 1 8001 a.00 8. 00
el
0006 03-01-0302-2020  PR1GA WHEKL, DISC 1 1,8RR.00 25.00 1,766.2H
(:} RUR-'POTAT, : 3,158.82
JOR NATURE
0001 PR PANE], BEAT!ING &00.00 800, 040

ComfortDelGro Engineering Pte Ltd
A member of COMFORIDELGRO

ACCOUNT No. INVOICE No. AMOUNT BANK/CHQ No.

Head Office:
205 Braddell Road
Singapore 579701

h,3h0. 44

80100404

Kindly note that no receipt shall be issued unless requested.




COMFORIDELGRO ComfortDelGro Engineering Pte Ltd
ENGINEERING e

A member of COMFORIDELGRO 45 Panaan Road Singapor 0 09206501 Vit ind Irisl Park & Singapare 7627

GST REG. NO. M2-8921817-3 TAX INVOICE (COMPANY REG. N, : Iqqmggﬂw

]010004
, VKHCLE NO CINV, NO/DATK
ATG ASTA PACTHIC TNSURANCE PR 1D SH('RRRAA 91487296 31.72.7019
MAK K JOB MO,
78 SHENTON WAY.ATG RUIT.DTNG #07-16 POVOTA 30539018
STNGAPORE 8¢ 0791710
MODEL, ONOMIIEE READTNG
CONTACT NO: £4193000 3775094 PRITIS HYRRTD{G4) _
VAT (R REG DATH/TIME TN
76.07. 7017 21.172.2019 09:20

(‘HASSTS (ODE
O JUEDKRIFURGINAZ003

S/No Part No. Ory init Price  %Disc Net
0007 23-h02 SPRAYPATNT ON AFRKECYED 700.00 700,00
AKKA
00a3  17-071 (HECK ALT, BIGHTT NG 3000 30,00
0004 20-00 TUFF COAT ON AFVE{CTED 0. 00 50.00
FPARTS,
angs 70704 EEMOVE /KKK X TIPROLSTHRY 80,00 80,00
ABRT REPATR
o006 T, REMOVE /REWT X KHAK 0. 00 0. 00
WINDSCREEN
00a7 T, REMOVE/REFTX REVERSH 30,40 30,00
SENSOR
—~, 068 1 TRANGKER (OF XX &G, 00 81,00
]
SUR-YTAT, : 1 850 0H)

ComfortDelGro Engineering Pte Ltd
A member of COMFORIDELGRO

INVOICE No. AMOUNT BANK/CHQ No.

ACCOUNT No.

Head Office:
205 Braddell Road
Singapore 579701.

8070004 5 3

Kindly note that no receipt shall be issued unless requested.




COMFORIDELGRO
ENGINEERING

A member of COMFORIDELGRO

GST REG. NO. M2-8921817-3

8010004

ATG ASTA PAUTRIC TNSURANCE PR LD

/8 'herﬂV WAV .ATG BUILDING #0716
M

STNGAPORE &G 079170

CONTACT NO: 54193000 3775094

O

[ oinfoi 1['

COMPANY

TAX INVOICE

VEHCEHE RO

Gro En gineering Pie

e Lid

IUU‘atln ‘“l“uJ

"IG:—

R, N,

TNY. RO/DATE

SH{ERRAhKA 91487796 371.12.%0149
MAKK JOR N,
TOYOTA 1(2 3RGNTR
MODEL, O METER KRADTNG
PRIIS HYRRID{G4)

v, (07,2007

DATE (OF KEG
2R 0

DATE/TIME TN
21.12.2008 08:720

Tasued by
Repair

T CTL8O/ 57 /57
Payment xpp 3 /Term:

u redit 3G davs

ComfortDelGro Engineering Pte Ltd
A member of COMFORIDELGRQ

Head Office:
205 Braddell Road
Singapore 579701

Kindly note that no receipt shall be issued unless requested.

KATHERINETAN 07.01.

items tofal
Add GRT R

Invoice ammmt

1h:35:24

2070

ACCOUNT No. INVOICE No.

010004 G14R77496

7T.000 %

AMOUNT

BANK/CHQ No.




Our Ref:  CT19120504

Lomfort

Date: 02 January 2020

TO WHOM IT MAY CONCERN

Dear Sir/Madam

ACCIDENT ON 20/12/2019 @ 22:00 hrs
ALONG SCOTTS RD > PATTERSON RD
INVOLVING SGY2954U

We refer to the above-mentioned accident and wish to inform that Comfort
Transportation Pte Ltd is the registered owner of the taxi bearing vehicle registration
number SHC8556A (the "Taxi"). The Taxi was hired to POOPALAN S/O
VAITHILINGAM IC NO SXXXX603l a registered hirer-operator of Comfort
Transportation Pte Ltd at the time of occurrence of the aforementioned accident at a
rental rate $125.40 per day (inclusive of GST).

Please be advised that the Taxi was insured with MS First Capital Insurance Ltd on
a third party basis at the material time of the accident.

We wish to confirm that the aforesaid hirer-operator had obtained our permission to
undertake repairs for damage on the Taxi arising from the said accident with a motor
workshop of his choice.

Please liaise with the said hirer-operator or his authorized workshop directly for

settlement of claims with third party's insurance company in respect of the said
accident.

Yours faithfully
Christine Tay

Manager, Fleet Safety

This is a computer generated letter. No signature is required.

383 Sin Ming Drive Singapore 575717 Mainline +65 6555 1188 Facsimile +65 6453 3183
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Enquire Vehicle Insurance Details

Vehicle No. Incident Date/Time Search Status  Insurance Company Code Insurance Company Name
SGY2954U 20 Dec 2019/ 22:00:00 Successful AD4 AIG ASIA PACIFIC INSURANCE PTE. LTD.
Previous OK

SHe 855 A

of 1 21/12/2019, 10:22



