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1212472019 Mariman e-Claims

...CLAIM SUBFOLDER...(New Assignment)

|cmﬂsummmmnﬁ o S — —
o fabteq i-i::f SuDmitted Ad| Asuigred | Ay R | Al SupimiEg ins Authian | Giaty
Main |20 Dec 2019 o pemy. Aesignmnant
| I Cancel Case

Claim Details

'CLAIM SUBFOLDER DETAILS - '[Created by insurer]
!I_'l!l.l_l‘lﬂ I.lm Chia w.u . IDt § 5?532! 148

g:f;“m |I. M CAR RENTAL PTE LTD, Co. Reg, No.: 2000097861

:ghit‘h - SLS2744G Date of Loss: | 19/12/201% 18:00 - :59

5 Policy/Cover | 29125398APO (Com: rehensive)
Clglm Type: TP/ 615460 Note No.: 'an-r 15{1‘.15}102! !Hil;,{iﬂiﬂ

| Palicy No.

‘Vehicle Reg.
No, SLT3694E

|(Insured): | (Claimant):

. ! Excess: |
\Repairer:  Lian Mer Motors () BLK 5038 ANG MO KIO INDUSTRIAL PARK 2, #01-405, 569541 Ang Mo Kio - Tel:

|m MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +55 6827 7888 ... [Handled by Jasmine Lok Kheng Kwei - 6594 2550]

Adjuster:  LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 .. [Imm.Advice due | 25/12/2019]

Ad] Asg, on WP, Manual assigned to LKK via emall on 23/12/19, {Manual Assign), Lisb: unclear. Agree on SJE. Assign: LKK Aute Consultants
Remarks: | Pte Ltd. Contact: Anthony @ 9108 2724,

Iumm‘rtn MAIL RECEIVED

\There are no mail for this cose.

ALL ASSOCIATED TASKS= View All | Search Tasks | Create Mew Task | Complete | |
Duwe Date Priarity Type Task Group Subject Handler Assigned By Completed On Created On Done? |
Mo results,

hitps:i/singapore, merimen.comiclaims/index.cim Husebox=MTRadjuster&fuseaction=dsp_cmheaderfcaseld=6907668extid=32670TACFID=6457... 112



Nivitha (LKK Auto)

From: Ong Zi Hui <zihui_ong@sg msig-asia.com>
Sent: Monday, 23 December 2019 4:56 PM

To: assignments; Admin-D (LKKAuto)

Ce: Crystal Lee

Subject: Survey Request - Manual Assigned
Attachments: 20191223120902650.pdf

Pre Repair Survey for SLS 2744 G (Your Ref: SLT 3694 E (MSIG) Our Ref: TKSF/L1500-ACC-42963.19/sf)

Manual Assigned

Dear LKK,

Refer to the email below, please survey the vehicle.

We'll assign via Merimen once we receive the assignment from Motor Team.
Please contact us ASAP if you cannot attend this assignment

Thank you,

Ong Zi Hui
Admin Officer, Claims Serivces
D: +65 6643 1320 | F: +65 6225 7402 | zihui_ong@sg. msig-asia.com

MSIG

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +65 6220
9644 | F: +65 6225 6371 | Co. Reg. No. 2004122126 | msig.com.sg o @ G

Atiemsecot [[EETNE] INSURANCE GROUP

From: Helene Phua
Sent: Monday, 23 December 2019 2:59 PM

To: "Janice Kee' <janice.kee@ksteoptr.com>

Ce: Winnie Chua <pingping_chua@sg.msig-asia.com>

Subject: RE: Pre Repair Survey for SLS 2744 G (Your Ref: SLT 3694 E (MSIG) Our Ref: TKSF/L1500-
ACC-42963.19/sf)

Hi,

Thank you for your selection.

We will proceed to assign LKK Auto Consultants Pte Ltd via Merimen at our end and update you upon
confirmation.



Please do not contact them directly to prevent confusion. Any arrangement or appointment of surveyor
must come from MSIG.

Please be informed that our surveyor will also be conducting a post repair inspection within the stipulated
timeline under the protocol.

Have a great week ahead!

Helene Phua

Admin Assistant, Claims Services

D: +65 6594 2493 | F: +65 6225 7402 | helene phua@sg. msig-asia.com

‘ MSIG

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +65 6220
9644 | F: +65 6225 6371 | Co. Reg. No. 2004122126 | msig.com.sg o 0 @

A Mterser of INSURANCE GROUP

From: Janice Kee <janice kee aksteoptr.com>

Sent: Monday, 23 December 2019 2:23 PM

To: Helene Phua <h hua@sg. msig-asia.com>

Ce: Winnie Chua <pingping chua@sg msig-asia.com>

Subject: Re: Pre Repair Survey for SLS 2744 G (Your Ref: SLT 3694 E (MSIG) Our Ref: TKSF/L1500-
ACC-42963.19/sf)

Dear Sir

Our client has agreed to the usage of LKK Auto Consultants Pte Ltd as the Single Joint Expert to
conduct the Pre-Repair Survey.

Kindly proceed to engage LKK Auto Consultants Pte Ltd to perform the said Pre-Repair Survey in
accordance to the NIMA Protocol.

Thank you.

Regards,

Janice Kee

¢/o Teo Keng Siang LLC
111 North Bridge Road,
#29-07/08 Peninsula Plaza,
Singapore 179098



Tel: 6333 4222 Fax: 6333 5676

On Mon, Dec 23, 2019 at 1:35 PM Helene Phua <helene phua/@isg.msig-asia.com> wrote:

Hi,

We refer to your email dated 23/12/2019.

Please choose one surveyor from the list that you wish for us to appoint to conduct the pre-repair

inspection:

1) LKK Auto Consultants Pte Ltd

2) Formteam Consultancy Pte Ltd

3) A-Pac Adjusters & Surveyors Pte Ltd
4) STA Inspection Pte Ltd

5) Appraisal VP Pte Lid

6) AutoProbe Consultants

4] MSIG In-House Surveyors

*This Fast-Lane settlement option is for clear-cut liability which MSIG will expedite offer @ 100% with
express payment. Priority will be given to those opted for our in-house surveyor*

To facilitate an expeditious claim settlement, we hope you are agreeable for the above surveyor 1o be the
SJE (Single Joint Expert).

It not, you may wish to nominate any of the 10 surveyors listed below as the SJE, depending on their
availability:



1. Xing Guo Qiang 6) Chow Bo Xiong
2. Kenneth Kong 7) Siew Meng Hui
3. Marcus Chua 8) Daniel Chan

4. Ng You Han 9) Victor Png

5. Gary Soon 10} Samuel Phun

In your response, please also provide us a list of 10 surveyors as vour nominated SJE, regardless of
whether you agree or disagree to our above nominated SJE. We may consider appointing one of your
nominated SJE in case of any of our nominated SJE is not available.

NB:
a. *Fast lane settlement is not applicable for cases that liability is in dispute*
b. If both of us could not agree with each other’s list of nominated SJE, we may still proceed to appoint a

motor surveyor to conduct a pre repair survey & post repair inspection within the timeline stipulated under
the NIMA protocol.

We have created a dedicated motor survey mailbox for your motor survey request and pre-repair

inspection. Please contact us (MSIG) by clicking this link: motorsurvevi@sg. msig-asia.com

Have a great week ahead!

Helene Phua

Admin Assistant, Claims Services

D: +65 6594 2493 | F; +65 6225 7402 | helene_phua®@sg.msig-asia.com

MSIG

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Buitd‘rgingapﬂm 048581 | T: +65
6220 9644 | F: +65 6225 6371 | Co. Reg. No. 2004122126 | msig.com,sg o @ O

4



A Mammes of mIHUHHEEGRﬂLIF

From: Janice Kee <janice kee@ksteoptr.com>
Sent: Monday, 23 December 2019 12:13 PM

To: Helene Phua <helene phual@se msig-asia.com>: Winnie Chua <pingping_chua@sg msig-asia.com>;
Motor Survey <motorsurvey/@sg msig-asia.com>; Nabilah Rasol <nabilah_rasol@sg msig-asia.com>;
Claims <claims@sg.msig-asia.com>; Elaine Ngu <elaine_ngu@sg msig-asia.com>

Ce: Anthony Cheong <cheon ny/@ .COMm.s

Subject: Pre Repair Survey for SLS 2744 G (Your Ref: SLT 3694 E Our Ref: TKSF/L1500-ACC-
42963.19/sf)

EXTERNAL EMAIL: Be careful when you click any [inks of open s

Dear Sir

We attach herewith our Pre-repair survey letter for your attention.
Kindly let us have the surveyor list for our attention.

Thank you.

Regards,

Janice Kee

¢/o Teo Keng Siang LLC

111 North Bridge Road,
#29-07/08 Peninsula Plaza,
Singapore 179098

Tel: 6333 4222 Fax: 6333 5676

CONFIDENTIALITY NOTICE

This e-manl {inciuding any attachiments) may ontain information that is privileged or confidentlal. The sending of this e-mall ta any
person ather than the intended FECIMENE 1S nol & walver of the privilegs ar confidentiality that attaches to it. [F YOU are fot the ntendag
recipent, please natify the sendnr immediately, delete the email and do not copy distribute or disclose its contents



[ b mES)

Teo Keng Siang LLC

Advocates & Solicitors » Notary Public » Commissioner For Oaths

111 North Bridge Road #29-07/08 Peninsula Plazs Singapore 179098 Tel: 6333 4222 Fax: 6333 5676 / S688
ROC: 201510228C GST Reg No.: 201510228C Email; KSTEOCO@singnet.com.sg
FAX - NOT FOR SERVICE OF COURT

3R R

Secretary In charge: Janice

Our Ref : TKSF/L1500-ACC-42963.19/sf (me)  Tel : 6333 4222 (ext 60)
Your Ref :SLT 3694 E Fax : 6333 5676 / 6333 5688
Date : 23 December 2019 Email : janice kee@ksteoptr.com
To:  MSIG Insurance (Singapore) Pte Ltd WITHOUT PREJUDICE

|6 Raffles Quay PDX #8173 & 740

#24-01 Hong Leong Building

Singapore 048581

Altn: Motor Claim Dept
Ce:  Lim Chia Wej (Owner) BY POST

:gal.({l::] Seng Road POX Int ny Exchange Ple Lid

Singsore 20942 ORUIE e

010800584058
Dear Sirs FROM  TEO KENG SIANG LLC
PDX Box No (11

RE: ACCIDENT INVOLVING SLS 2744 G / SLT 3694 E ON 19/12/19 ALONG OUTRAM ROAD
TOWARDS CANTONMENT ROAD

We are instructed by L H Car Rental Pte Ltd to notify you of a road traffic accident on 19/12/19 at about
18:50 hours at ALONG OUTRAM ROAD TOWARDS CANTONMENT ROAD involving our client's
vehicle registration number SLS 2744 G und vehicle registration number SLT 3694 E driven by you at the
material time. A copy of our client's Singapore sccident statement is enclosed. Kindly let us have a copy
your Singapore accident statement report on an urgent basis,

As a result of the accident, our client’s vehicle has been damaged. Before our client proceed to repair the
damaged vehicle, please let us know within 2 working days of your receipt of this notice whether you or your
msurer would like to conduct a pre-repair survey of the vehicle. If we do not receive any reply from you
within the stipulated timeline, our client shall proceed to repair the vehicle without further reference to you.

Please note that our client’s motor vehicle SLS 2744 G is now at the following workshop:-

Linn Hee Modcrs **Survey was conducted by:-
Blk 5038 Ang Mo Kio Industrial Park 2
#01-405 Nama of Surveyer;
Singapore 569541
Contact: 9108 2728 Anthony Date of Survey:
Yours faithfully, Time of Survey:
W Signature
5 Teo Keng Siang LLC
encs
Teo Keug Sinng Wauug Yuag Sheng, Kenneth
L. LB (Hons} University of Brisel

LL 8 (Hang! (Singagore)




NMEUBTHETAYT | Su Brothon” Motor Wioroshop - Al
ENTAY DATE & TIME: 20/ 22018 1400
SUBMITTED BY: Moh Swew Ling

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report cormectly the detsils of the accident to speed up the dalms process

2 This Form musi be complated by the Policyhalder sndior the Authorsed Dniver.

3. Information provided must be as truthiul and accurate as possible. Any wilful misrepreseniation or witholding of material facts may allow insurance companies o
repudiate policy liability.

4_The msue and acoeptance of this Form by Insurance companies is nol nn admission of policy linbdlity on the parl of the insurancs companies.

5. Any false reporting may be referred to the Polics for Investigation.

. This meport will bo forwaroed by tha insumes of e GlA Recors Management Cenire establishad by the General Inssrance Association of Singapore (GLA) for
archiving and that coples of this report will, for a fea, ba made avadable upon application by infemesiec parties.

7. By the lodgement of this report 1o fhe insurers, you hereby conseni o the archiving of tis repor af the centre and o copies of the report being mado ovailable
aloresaid.

ACCIDENT STATEMENT

Date Of Report 20011212019 14:03

Date Of Accident 18/12/2019 18:50

Exacl Location Of Accident OUTRAM RD TWDS CANTONMENT RD
Country/State of Loss SINGAPORE

DETAILS OF OWN VEHICLE

Vahicle Ragistration Number SLEZT44G

DR == o i e L e e e R
Name Of Registered Cwner L HCAR RENTAL PTELTD

Co Reg Mo DO00TEIN

Email Address NOEMAIL

Mabile Phone No (LOCAL ) +85-87742092

Alternaltive Phona No OFFICE-87742082

AR = S e iR
Manufacturer TOYOTA

Model C-HR

Exact Purpose for which vehicle was being used at GRAB

time of accident

Are you claiming under your own insurance policy NO

for repair 1o your vehicle?

If No, Please staie action io be taken THIRD PARTY

Vehicle Category PRIVATE HIRE
AT i s A R R s
Name of Insurance Company NTUC INCOME INSURANCE CO-OPERATIVE LTD

Type Of Coverage COMPREHENSIVE

Fleet Policy YES

Policy Mumber 5109111878-000026

Cover Note Number

DA SRR R s e e s S e e e S
Name of Driver TAN KAR HING (CHEN JIAXIN)

NRIC No SXXAX 143D

Date OFf Birth 08/01/1966

Occupation CUTDOOR

Date Of Driving Pass 25/07/1683

Driving Exparience 36 YEARS AND 4 MONTHS

Gender MALE

Maobile Number (LOCAL) +65-87742002

Fax Number

Frantact klimbar



BLK 596A AMK ST 52
Address #08-315

Posicode 561586
Was driver an employee of the Insured's Company NO
If No, Relationship of the Driver with the Insured  OTHER - HIRER

Vehicle Registration Number of Drivar's Own -
Vehicle -
Insurance Company of Driver's Own Vehicle -

Type Of Accident COLLISION - HEAD TO REAR
Waathar Conditions RAINING
Road Surface WET

Was any foreign vehicle involved in this accideni? NO
Number of vehicles (including own vehicle)

Involved In the accident -
Was any body injured in the Accident? YES
Was any Injured conveyed to hospital by NO
embulance?

Was any other matedal or property damaged? YES
| have been approached by unknown person(s)

soliciting/offering accident claims assistance. NO
Number of Passengers (Including Driver) 2
Passsnger 4 NAME: NA

GENDER: : FEMALE

Was the accident reported 1o the police? ND
I Yes,Please state which Police Station

Was nolice of intended Prosecution given? NO
If Yes,against whom?

| WAS TRAVELLING ALONG OUTRAM ROAD. WHEN | SLOW DOWN DUE TO HEAVY TRAFFIC. SUDDENLY | FELT AN
IMPACT AT MY REAR. CAR B HAS HIT THE BACK OF MY CAR.

Are accident pholos available for attachment? YES

Was there any video captured by Car Camera? YES

Remarks/ Reasons: KIV, SUBMIT BY CLAIMANT W/S
Was there any audio recorded? NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number SLT3694E
Vehicle Make/Model/Colour

Detalls Of Proparties

Vehicle Category PRIVATE CAR
Nams of Driver

NRIC/Passport Number

Contact Number

Address



Insurance Company Nams
Nature Of Damage

No. Of Passenger (Including Driver)

Name

Approximate Age

Injunes Susiain

Injured persan in which vehicle?
Were seal belts wom?

Was this injured conveyead to hospital by
ambulance?

Address
Posicode

DETAILS OF INJURED PERSON 1
TAN KAR HING (CHEN JIAXIN)

SLE27445G



Sketch Plan Pg. 1

|IMPORTANT NOTICE

. Please repont correcily the detalls of the accidert 10 speed up the teims process,
. This Form must be compl

. Infarmation wﬂﬁdmwaswm willul misrepresemation or withhelding af matertal
rar.umluw insurance companies 1o repudiate pofioy [iabiity.

. The lssue and scceptance of This Farm by insurence companies s not 2n sdmission of poiicy llability on the part of the insurance
companies.

Therwnﬂﬂ be forwerdad by the insurers of the GlA Records Mansgemem Cenre established by the General Insurance
Mmdﬁmﬂm for urchiving and that coptes of this repart will for 3 fee be made svallable upon appliction by
partes

. Bythe lodgment of this report 10 the Insurers, you hereby consent 1o the archiving of this report =t the centre and 1o copies of
the report being mode avallahle sfaressid,

Consent under the Persomal Duta Protection Act (POPA)’
| understand, acknowledge, ngree and consent that:

{al "My Insurer, my waorkshep and the Genersl Insurance Assodstion of Singapore [ “GLA") may/fare permitied to calledt, use,
discose andfor process my personsl deta/personsl Infarmsticn set cut In this [form] and any ather persanal infarmation
provided by me or passeced by my Insurer {ccllectively the “Persons] infermation”™) 2nd disclose and trensfer such
Persanal Inforrmation 1o all irsurer(s) who have insured vehicle(s] Imualved In thiz socldent [all Insurer{s) who have Insured
wehicle(s] imwalved In this sccident shall be collectively referred 1o 2 the “Insurers®), the Insurers’ [swyersflew firmy, the
:mmawmdm relevant government zgencyfautharfty (such 22 the police], for the purpase(s]’ )

Il processing handling and/or desling with mdlhmhdudhqthlnﬂlmmtdﬂudllﬂulﬂdm] neoessary
investigstions refoting to the daims;

(1l nvestigating the accident and/or my dalms;
(M) earrying et and/or dealing with my Instructions or responding to ln'.rlnquhiu by me;

Mammmnuwmmﬂmmmudmmm statements, Inviilces, reports or notices to ma,
which could Involve disciosure of cartain parsonal-data about me to bring sbout deffvery of the same =y wall a2 on the
extermal cover of envelopes/mall packages); and/or

{v) complying with' applicsble law In sdministering, processing, handling snd,/or dealing with my clsims.[collactively the

. ’ -

{b) all Insurer(s) who have Insured vehicie(s) Invohved In this sccident and the Insurers’ lwyers/law firms, may/are permitted
to colleet, use, dissiose and/or process my Pesonal information for one or more of the above Purposes; and

[e) myPersanal information may/can be disclosed by sny of the Insurers and/or GIA to thelr third party ssrvice provides or
sgents{inciuding thelr fmwyers/Taw firms), which may be sited outside of Singapore, for one or more of the above Purposes,

(d) my Personal Infarmation will aleo be collacted and used to cynplle clalms histary for the purpose of fraud detection,
Investigation and management In present and all futurs claimé.

(e} the Information g0 enllacted under (d) above may be shared / disclosed:

M toall insurers and/or nny other third parties that asticf jr evalusting, Mﬂil.mﬂuﬂm;énm.mﬂum.
regulators, law enforcement and government agencles as reasonably required for the purposes stated, or

() for complying with requirements under sny regulstions, laws of court onders.
4

LH CAR RENTAL PTE LTD A
Polleyhalder's Slgrarture e 7 Reporting Cenire Personnel's Signatue
Date & Time: - it dlrover b not the polioghalder] Mame !

Dute & Time: HRICSFIN No :




Sketch Plan #2 Pg. 1
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Remarks : Hﬂnfwwdtmprufmgeﬁh:n:ﬂﬂxmpmm

My workshop =

*4. Emafl address

B myself :

Note: Please take note that your insurer have 14 days timeframe for you to submit own damage clatm under
youown polficy. Kindly check with your own insurer for more Information.
: I

DECLARATION
-=|fWe declare the foregoing particulars are hmm
* LH CAR RENTAL PTE LTD
Poficyholders-Signature Signaturs Beporting Cantre Permnnel's Signeturs
Oiste & Timet: . [ s et the polleyhalder) Wame: d

ore & Time: WRICSFIN b

" i AT L C-aT R |




Lian Her Motors

Blk 5038 #01-405 Ang Mo Kio Industrial Pk 2 Singapore 569541

Tel 64817221

L H Car Rental Pte Ltd

Fax 54816131

Vo7 by, .

Blk 5038 #01-405 % AL, p
Ang Mo Kio Industrial Pk 2 Jir :"":7 - /=
Singapore 569541 JCJ ® 152

Z/szh 3 ol
Vehicle No (S5LS 2744 G
Make Toyota C-HR
Year 2017
Q!_g Desnrigtlnn Unit Price Amount
Estimate Cost Of Repair

o B b ok B bl b ok
RREBRBRRRRR

Rear tail-gate assy

Rear tail-gate emblem - C-HR
Rear tail-gate emblem - Hybrid
Rear bumper 5t é
Rear bumper reinforcement
Rear bumper reflector garnish
Rear lower bumper {55 7o
Rear bumper center lower cover
Rear bumper side retainer

Rear end panel

Rear end panel inner garnish

S Nett

15 pcs Rear bumper clip

1 pe Rear reverse sensor
Labour Charges

Remove/renew the above parts including knocking, welding & cutting

To putty & spray paint on accident affected portion

Check and recoanect winng

To anit- rust proofing

/T g123720 X
‘::\ $48.70 —
£55.10
Ba " gogs 19 =
A sap3z0
$12560 "~ $25120 X
Putl&y  $65570 —
S $6520 X
$8510 ‘e~ $17020 &
/T 372570 X
f $402 10
$5,079.40
Less25% _ $1,269.85
$3.800 55

s200 M. 33000 &

7.+ $200.00

%o
$90000 ¢

$800.00 ?-ﬁa{
54000 7>/

An 510000 X
Total __S5.87855



2132020

Adjuster Report

LKK Auto Consultants Pte Ltd (coregno 15071588,
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto,com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CSMSG180225T9KYD3N2

Date: 0310272020
REFERENCE
Handling Insurer:  MSIG Insurance (Singapore) Pla. Lid, Palley No: 29125398AP0
ﬁ:“‘_ mant Vehicle o 527446 Insured Vehicle No:  SLT3694E
Date of Loss: 19122019 Mature of Claim: TP Claim No: 615460
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SLS2744G
Make & Model TOYOTA C-HR, 1.2 (A) Engine No: 2ZRB130470
Reg. Date: 18/09/2017 (Man. Year: 2017) Chassis No: ZYX102051100
Colour: Metallic Brown Odomeler 187636 km
Engine Capacity: 1797 cc
Market Value/New Car Price: MN/A
Sum Insured {S%): Market Value/Mew Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY

General Condition: Stearing (Serviceabla): Yes Foolbrake (Serviceabla). Yes
Handbrake (Serviceabla): Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 215/60R17 Rear Tyre Size. 215/60R1T
Front Left Side: Yokohama 8 mm Rear Laft Side; Yokohama 9@ mm
Front Right Side: Yokohama 8 mm Rear Right Side: Yokohama 9 mm
The above vallies mprmsen! e mmaring (yme reads gepih
COST OF CLAIMS Repairer's Adjuster's Difference  Diff %)
Parts 4,038.55 1.200.85 2.138.70 52.94
Miscellaneous Items 0.00 0.00 0.00
Labour 1,840.00 815.00 1,025.00 55.71
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00

Calculated Gross Total (55) 5,879.55 2,7115.85 3,163.70 53.81

Approved Total (Overridden) (S$) 2,150.00
Mett Amount (55) 5.879.55 2,150.00 3,729.55 63.43
INSPECTION
Date of Assignment: 241122019
Lian Her Molors
Date Inspected: 27112/2019 Inspected At Eﬂt':{_fgga ANG MO KIO INDUSTRIAL PARK 2.
Singapare 569541

Estimated Period of Repair: 3.0 days
Adjuster: KENNETH KONG Manager: YVONNE WONG YIN CHENG

NOTE. This report reapresents our fingings af the time and piace of inspection stated hersn. Such inapection hay besn carred auf fo the bext of our knowledge and
abiTy but arry other lebiily under sny olher crcumsiances is hermby expressly excluced
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2132020 Adijuster Repor

REPAIR DETAILS

Reference

Part Source: MRM-SG Version: 1.0 (Lasl Synchronised: 03 Feb 2020)

Parts: M1-SUV TOYOTA C-HR 1.2 (A) (Catalogue Merimen Singapaore 1.0)
Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitied, no print-code for SLS2744G)

Validity: Thesa estimates are valid only If they contain the print code (above) on all estimale pages, running page numbers with
the END OF ESTIMATES marker on the last estimale page

Further Info: llems/values not in reference calalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty PartNo. Particulars Condition Repalrer's Amount

1 1 "REAR TAIL-GATE ASSY Repair 1.237T.20FL *-FL
2 1 *REAR TAIL-GATE EMBLEM-C-HR Necessary 48.7O0FL *48,TOFL
3 1 *REAR TAIL-GATE EMBLEM-HYBRID Necessary 55.10FL "55.10FL
4 1 *REAR BUMPER Buckled 885 10FL *9B5.10 FL
5 1 *REAR BUMPER REINFORCEMENT Bent 483 20FL *483.20FL
6 2 *REAR BUMPER REFLECTOR GARNISH Serviceable 251.20FL “-FL
T 1 *REAR LOWER EUMPER Danted/Cut 655.70FL *655.T0FL
B 1 *REAR BUMPER CENTER LOWER COVER Serviceable B5.20FL *-FL
9 2 *REAR BUMPER SIDE RETAINER Serviceabla 17020 FL =FL
10 1 *REAR END PANEL Rapair T25.TOFL = FL
11 1 *REAR END PANEL INNER GARNISH Serviceahle 402 10FL *-FL
12 15 *REAR BUMPER CLIP Necessary 30.00Fs *30.00FS
13 1 *REAR REVERSE SENSOR Dented 200.00F3 *200.00 FS

FeFranchise part. S=Spcheit. L=ListitemDisc.
Sub Total (S$) 5,309.40 2,457.80

- List Item Discount on L ltems 25.00/25.00% (5§) 1.269.85 556.95
Total Parts (S§) 4,039.55 1.800.85
Report was unsubmitted during this print-out. |
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2132020 Adjuster Report

Recommended Miscellaneous Items
There are no new miscellaneous items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour items

1  REMOVE/RENEW THE ABOVE PARTS INCLUDING MNew 900.00 400.00

KNOCKING,WELDING & CUTTING

2  TOPUTTY & SPRAY PAINT ON ACCIDENT AFFECTED PORTION New 800.00 400.00

3  CHECK AND RECONNECT WIRING New 40.00 15.00

4  TO ANTI-RUST PROOFING New 100,00 0.00
Gross Labour Cost (S8) 1,840.00 815,00

Report was unsubmitied during this prinl-out.

< END OF ESTIMATES >

hitps-i/singapare. menmen com/claimsfindex.cim 7fusebox=MTRadjusterSfuseaction=gen_printrpt&caseid=8997668extid=326707ACFID=664526... 313



