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Nivitha (LKK Auto)

From: Ben Tang <Ben.Tang@sg.cntaiping.com>

Sent; Monday, 23 December 2019 5:21 PM

To: ‘assignments@lkkauto.com'

Subject: Re: Accident involving SLP 2251C & SLH1329L On 21/12/2019; Qur Ref:
SNM19D206098

Dear Sirs

We refer to above matter.
Please arrange for PRS of TP vehicle SLP 2251C as follows:

1. Workshop name: Exclusive Enterprise
2. Address: 8 Kaki Bukit Ave 4 #03-50
Premier @Kaki Bukit Singapore 415875
3. Tel: 6245 9655/8653 6483 (Xiang)
Email: exclusiveenterprise50@email.com

Thank you.

Best Regards

Ben Tang
Executive

Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.

3 Anson Road #XX-00 Springleaf Tower Singapore 078909
DID: (65) 63896175 | F: (65) 6222 1033

W: www sg.cntaiping.com | FB: www.facebook com/chinataipingsg/ | WeChat; * F i Taiping SG

Disclaimer: This e-mail and any files transmitted with it is intended only far the named recisients and may contain confidential information, Any
unauthonzed disclosure, use or dissemination of this messags, either in whole or partial, is prohibited, If you ane not the infended recipient, please
notify Ife sender immediately, Please dalate the e-mail and any coples of it thereafter,
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ENTRY DATE & TIME: 1M 22019 11:52
SUBMITTED BY: Tah Lied Ming

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report comectly the details of the accident to spsad up the clairms process.
2, This Form must be completed by the Policyholder and!or the Authorised Driver.

3, Information provided must be as iruthful and accurate as pessible. Any wilful migregresantation or witholding of material facts may allow insurance companias o

rapudiata policy lkability.

4. The issua and acceptance of this Form by insurance companies is not an admission of policy liability on the par of the insurance comganies.

5. Any false reporting may be referred to the Polica for investigation.

6. This repart wil ba forwardad by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) Tor
archiving and that copias of this report will, for a fee, be made available upon application by interesied parlies. )
7. By the lodgemant of this report to the insurers, you hereby consent 1o the archiving of this report a1 the centre and to copies of the repon being made availabia

aforasaid.

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

Wehicle Registration Number
Insured/Policyholder
Mame Of Registered Owner
NRIC Mo

Email Address

Mobile Phone Mo

Alternative Phone Mo
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If Mo, Please state action to be taken
Vehicle Category

Insurance Company

Mame of Insurance Company
Type Of Coverage

Fleet Policy

Paolicy Mumber

Cover Mote Number

Driver

Mame of Driver

NRIC No

Date OF Birth

Occupation

Date OFf Driving Pass

Driving Experience

Gender

Maobile Number

Fax Mumber

Contact Number

EMail Address

ACCIDENT STATEMENT

211212019 11:52
21/12/2019 08:25

292 YISHUN ST 22 - MINOR ROAD BESIDE CARPARK

SINGAPORE

SLP2251C

LIM KIAN HENG
SXXXX034|

NOEMAIL

(LOCAL}) +65-81281822
QOFFICE-81281822

TOYOTA
HARRIER

PRIVATE USE

NO

THIRD PARTY
PRIVATE CAR

NTUC INCOME INSURANCE CO-OPERATIVE LTD
COMPREHEMSIVE

MO

5100440510-01

LIM KIAN HENG
SHAXX034

12/09/1968

INDOOR

02/08/1989

30 YEARS AND 4 MONTHS
MALE

{LOCAL) +65-81281822

OFFICE-81281822
NOEMAIL

Page 1of 12



Addrass

Postcode

Was driver an employae of the Insured's Company

If Mo, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident
Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?

Wumber of vehicles (including own vehicle)
involved in the accident

Was any body injured in the Accidant?

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

| have baen approached by unknown person(s)
soliciting/offering accident claims assistance,

Number of Passengers (Including Driver)
Details of Police Action

Was the accident reported to the police?

If Yes, Please state which Police Station

Was notice of intended Prosecution given?

If ¥es, against whom?

Circumstances of Accident

REFER TO ATTACHED

Attachment(s)

Are accident photos available for attachment?
Was there any video caplured by Car Camera?

Was there any audio recorded?

5 PUNGGOL FIELD WALK #18-09
B26741

NO

OWNER

COLLISION - MAJOR/MINOR RD
CLEAR
DRY

MO
2
NO
WO
YES
NO

=&

MO

MO

YES
NO
N

DETAILS OF OTHER VEHICLE PROPERTY 1

Yehicle Registration Mumber
YWehicle Make/Model/Colour
Details Of Proparties

Vehicle Category

Mame of Driver
NRIC/Passport Mumber
Contact Number

Address

Fostcode

Insurance Company Name
Mature Of Damage

Mo, Of Passenger (Including Driver)

SLH1329L

PRIVATE CAR

Pape 2 of 12
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Exclusive Enterprise Pte Ltd

8 Kaki Bukit Ave 4 , #03-50 , Premier @ KB, Singapore 415875
Tel : 62459655 / 8653 6483 (Xiang)  Fax : 62459678
Email : exclusiveenterprise50@gmail.com

TP INS : China Taiping

Veh No, : SLP 2251 C Veh Model : Toyota Harrier
No. List items QTyY Amount
1 Front Bumper s 1 $1,240.70 —
2 Front Bumper Side Retainer RH < 1 S 8350
3 Front Headlamp RH e 1 $3,812.30 ©
4 Front Headlamp Lower Bracket RH /& 1 $ 101.20 -~
5 Front Fender RH pesbect 1 $ 899.10 —
6 Eront Fender Inner Cowling RH "¢ Xa . 1 5 @'{3:5916" :
7 Front Fender Inner Bracket Vertical RH ﬁ't':'.--__«'l" 1 $  90.20 ~
8 Front Pillar &, s 1 S 468.20 1
9 Front Door Hingel'h:-p & Bottom v 2 $ 168.20 ¢
10 Front Door RH  “De.frd 1 $1,266.30 —
11 Front Door Chrome Moulding RH % i 1 $ 205.30 ©
12 Front Door Glass Moudling RH /¢ =~ 1 $ 155.30 ¢
13 Front Door Lock e o 1 $ 368.50
14 Rocker Panel Garnish RH &t 1 S 365.20
15 Front Sport Rim RH ( Original ) %~ 1 ' $1,818.20 L))
16 Front Shock Absorber RH t',} 1 $~455.40
17 Front Lower Arm RH [ A en 1 $  268.90 -+
18 Front Knuckle ArmRH | 1 ’ § 51030 °
19 Front Knuckle Arm Bearing RH ¥— & 1 S 130.50 «
Sub-Total : $12,743.20
Less 25%
Total : $9557.40
S/N
Front Bumper Clips  7le. 15et S 5000 i
Front Fender Inner Cowling Clips ples 1Set S 5000 :°
Front Door Inner Trimboard Clips  fot 15et S 50.00 1
Rocker Panel Garnish Clips A 1Set ' $ 5000 7-
Front Pillar Sealant  p&t 1 S 100.00 7
Front Door Black Tape 4+~ 1 S 100:00 &~
FrontTyre RH  [g pe 1 $ 350.00 -

S/N Total : 5750
Labour



Wire Check $ 59‘915 30
R&R Front RH Undercarriage § 150.00 &
Wheel Alightment ~$ 10000 8-
Transfer Front Rh Door Component from old to new / ) $ 10000 b
Tuff Coat $ 1000057
Labour $1,200:00° =
Painting $1,000.00" v

Labour : $2700

>
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21252020 Adjuster Report

LKK Auto Consultants Pte Ltd coregno:1ese071aer)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS/ICTIN902257TIATD3aNZ

Date: 25/02/2020
REFEREMNCE
Handling Insurer: (L:tréma Taiping Insurance (Singapore) Ple, Policy No: DMPCSN20735819000
:‘.'Eilmant Vehicle SLP2251C Ilnsurnd Vehicle No SLH1329L
Claim
Date of Loss; 2112/2019 Mature of Claim: ™ No: SNM18D206058
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SLP2251C
Make & Model; TOYOTA HARRIER, 2.0 (A) Engine No: 3ZRB666154
Reg. Date: 29/05/2017 (Man. Year: 2015) Chassis No: Z35U600061892
Colour: Black Odometer; 40802 km
Engine Capacity: 1986 cc
Market Value/New Car Price: MUA,
Sum Insured (S3): Market Value/New Car Price
F WVEHICLE AT THE TIME OF
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake {Serviceable): Yes Engine Modification: Mo Pre-accident Condition:
ITION OF TYRES
Front Tyre Size: 235/55R18 Rear Tyre Size: 235/55R18
Front Left Side: Meuton 6 mm Rear Left Side: Neuton 6 mm
Front Right Side: MNeuton 6 mm Rear Right Side: Meuton & mm
The above values represent the remaining tyre freads depih
[COST OF CLAIMS - _ Repairer's  Adjuster's  Difference  Diff %)
Parts 10,307 .40 4,247 87 6,050.73 58.79
Miscellaneous ltems 0,00 0.00 0.00
Labour 2,700.00 1,500.00 1,200.00 44 44
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (5%) 13,007.40 5,747.67 7,259.73 55.81
Approved Total (Overridden) (S$) 4,600.00
Nett Amount (S§) 13,007.40 4,600.00 8,407.40 64.64
INSPECTION
Date of Assignment: 26/12/2019
Exclusive Enterprise Pte Ltd (HQ)
Date Inspecled: 241212019  Inspected Al 8 KAKI BT AV 4#03-50 PREMIER@KB
Singapore 415875
Estimated Period of Repair; 6.0 days
Adjuster: ADRIAN LING Manager: DENISE TAY KWEE CHENG

NOTE: This report represents our findings af the time and place of inspaction stated herein, Such inspection has been carmed out to the best of aur knowledge and
ability but any other ability under any other circumstances is hareby expressly excluded

hitps:/'singapore.merimen.com/claims/index efm?fusebox=MTRadjuster&fuseaction=gen_printrplicaseid=000466&extid=32600094CFID=677040... 1/3



202512020

REPAIR DETAILS

Reference

Part Source: MRM-3G
M1-SUV
Repairer's

| Parts:
|Labour:

Adjuster Report

{Price-denominated Standard List)

|Print Code: (Unsubmitted, no print-code for SLP2251C)

Validity:

\ersion: 1.0 (Last Synchronised: 25 Feb 2020)
TOYOTA HARRIER 2.0 (A) (Catalogue:Merimen Singapore 1.0)

Recommended Parts

These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with
the END OF ESTIMATES marker on the last estimate page

Further Info: Items/values not in reference catalogue are prefixed with an asterisk .

No. Qty Part No. Particulars Condition Repairer's Amount
1 1 *FRONT BUMPER Tom 1,240.70FL *1,240.70FL
2 1 *FRONT BUMPER SIDE RETAINER RH MNecessary 8350FL *B3.50FL
3 1 *FRONT HEADLAMP RH Mol Mecessary 3.812.30FL *-FL
4 1 *FRONT HEADLAMP LOWER BRACKET RH MNecessary 101.20FL *101.20 FL
5 1 *FRONT FENDER RH Dented B99.10FL *B99 10FL
6 1 *FRONT FENDER INNER COWLING RH Deformed 335.00FL *212.00FL
7 1 *FRONT FENDER INNER BRACKET VERTICAL RH Deformed 90.20 FL *90.20 FL
B 1 *FRONT PILLAR Repair 468.20 FL *-FL
] 2 *FRONT DOOR HINGE TOP & BOTTOM Bent 168.20 FL *168.20FL
10 1 *FRONT DOOR RH Dented 1,266.30FL *1,266.30FL
1 1 *FRONT DOOR CHROME MOULDING RH Mot Necessary 205.30FL *-FL
12 1 *FRONT DOOR GLASS MOULDING RH Mot Necessary 155.30FL *-FL
13 1 *FRONT DOOR LOCK Mot Mecessary 368.50 FL *-FL
14 1 *ROCKER PANEL GARNISH RH Cut 365.20 FL *365.20 FL
16 1 *FRONT SHOCK ABSORBER RH Mot Mecessary 455 40 FL *FL
16 1 *FRONT LOWER ARM RH MNot Mecessary 268,90 FL “-FL
17 1 *FRONT SPORT RIM RH (ORIGINAL) Cut 1,363.65F5 ‘GB0.00FS
18 1 *SET FRONT BUMPER CLIPS Mecessary 50.00Fs *30.00F5
19 1 *SET FRONT FENDER INNER COWLING CLIPS Necessary 50.00FS *30.00FS
20 1 *SET FRONT DOOR INNER TRIMBOARD CLIPS Not Necessary 50.00F3 *-FS
21 1 *SET ROCKER PANEL GARNISH CLIPS Necessary 50.00FS *30.00FS
22 1 *FRONT PILLAR SEALANT Mot Mecessary 100.00FS *F5
23 1 *FRONT DOOR BLACK TAPE Necessary 100,00 FS "60.00FS
24 1 *FRONT TYRE RH Mot Mecessary 350.00F3 “-F5
25 1 *FRONT KNUCKLE ARM RH Mot Necessary 51030 FL *-FL
26 1 *FRONT KNUCKLE ARM BEARING RH Damaged 130,50 FL *130.50FL

F=Franchise part. S=5pchett, L=LisiitamDisc.

Sub Total (S8) 13,038.65 5,386.90

- List tem Discount on L ltems 25.00/25.00% (S$) 2,731.25 1,139.23

Total Parts (S$) 10,307.40 4,247.67

Report was unsubmitted during this print-out.

https:/'singapore. mermean.com/claims/index.cfm?fusabox =MTRadjuster&fuseaction=gen_printrpt&caseid=2004668exlid=3269094CFID=677040... 213



225/2020 Adjuster Repornt
Recommended Miscellaneous ltems

There are no new miscellaneous items selected,

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Labour Items
1 WIRE CHECK New 50.00 30.00
2  R&R FRONT RH UNDERCARRIAGE MNew 150.00 60.00
3  WHEEL ALIGHTMENT New 100.00 80.00
4  TRANSFER FROTN RH DOOR COMPONENT FROM OLD TO NEW MNew 100.00 80.00
5 TUFF COAT New 100.00 50.00
6 LABOUR New 1,200.00 600.00
[} PAINTING New 1,000.00 600.00
Gross Labour Cost (38} 2,700.00 1,500.00
[ Report was unsubmitted during this print-out.

< END OF ESTIMATES >

hllpsj.fslngapars.rrmrimen.mmfclalmﬁndex_cfm'?fuseha:=MTRadju5terS.fusaactiun=gen_printrpt&ca5eid=900'|ﬁﬁ&ﬂ:lid=3269W&CF!D=ET?MD... 33



