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Mo nnerh ASSIGNMENT
L From: ___ Dale Veh No: -Fj?? ?d"?"f 'erm__g"J / ‘I/"
Estimated Cost Type: il.clrulcrcfﬂarnWmtl.urr-_.rﬂul‘fi‘ﬂmllwu!
Truek | Traller or ’ "pr_.,
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Poleyha e WY& FFEITER W C7F %2,
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Sum Insureg: . _ Excess: Stsering: Inorgd¥T? Jammed / Leaked / Burnt o o
(Chents Record) Brake: Inopday/ Jammed I Leaked Bumt o
Make of Van; Modg : HIHSIRImJ'ETmmor
Tyre Stea: S Ty
(Policy Condtion) R e 215/55R Z
Romark: The vah had commenced ts NS | 0% asmummwucwrs:mam:mmsumnrsum:
fepalr al the time of Inspection, TOYOIYOKO o
Bat. or Market Valug: _\D I Eron) Rear
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Marimen e-Claims

...CLAIM SUBFOLDER...(New Assignment)

'CLAIM SUBFOLDER TRACKING

Motiksd | Edr Sttt '..';--.....lj
—

|'I-| m

i | ' 4 b
gy |23 0ec2019 f:?fmﬂ i: %‘ 2019 ‘ New Assignment
SedmackEst | | ol o 838,78 Assign | | NS Chon
Main Reference

}ﬂ-llll SUBFOLDER IIE!I.II.‘I
Insured:

_ RAYMOND LEE KIEN TIONG, ID: 57919050), Tel: +6590487479, Ermall; NOEMAIL
:f"‘"““ SJZ9019H

| pate of Loss: 15/12/2019 14:00 - :59
| :

[107 Months and 11 Days From LTA Reg Date (Man Yr)]
| Policy/Cover

Nots No. DMPCSNI035361900 (Comprehensive)

| Excess: |550.00
5 & H Motar 'Hl Ltd {ﬂn Ming) 160 Sin I'I'ing #07-02, Sin Ming AutoCity, 575722 Sin Ming - Tal: 6453 4730

China Taiping Insurance (Singapore) Pte, Ltd, (HQ) - Tel: 6389 6111 ... [Handied by Tan Kah Leong - 61896193]

uu: Auto Consultants Pte Ltd (HQ) - T (HQ) - Tek: 6256-3561 ... [Final Rpt due  06/01/2020]
RAYMOND LEE KIEN TIONG (40 / Male] , NAIC: 57919050), Telt +6550487479 Email: NOEMAIL
'ASSOCIATED MAIL RECEIVED -

Claim Type: | OD / SNM19D206029/S)Z9019H/TKL

There are no mail for this case,

| ALL ASSOCIATED TASKS—
Due Date
Neo results.

uhmm]_ mmm”

Priority Type

View All | Search Tasks | Create New Task | Complete |
Thak Graup Subjoct (AP T

Azsigned By Commleted On

Creatad On

Done?

—_—

hitps-/isingapore. merimen.com/claimsiindex cfm Musebox=MTRadjuster&fuseaction=dsp_cimheader&caseid=A006008extid=3266804CFID=6457

1z
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From: Veron Chen (LKKAutD)

Sent: Friday, 27 December 2019 4:36 PM

To: '‘Wong', SUR; Doris

Subject: RE: Vehicle no : SJZ9019H OD claim D.O.A. 15/12/2019
Dear Doris,

As instructed by our client , please proceed to repair the insured vehicle SJZ 9019H, Not Exceeding
Lump Sum $9000/- or whichever lower, (Excess WAIVED).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel:
6741 8434 to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company
before completion of the repair.

*Our client reserve their rights not to pay if there is no valid approval obtained before repair.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | 5(408933)

From: Wong <wong@sh-motor.com>

Sent: Tuesday, 24 December 2019 2:36 PM

To: SUR <sur@lkkauto.com>

Subject: FW: Vehicle no : SIZ29019H OD claim D.O.A. 15/12/2019

Re-send.
Thanks & Best Regards,

Ms Wong

S&H MOTOR PTE LTD

160 Sin Ming Drive #07-02

Sin Ming AutoCity

Singapore 575722

Tel: 6453 4730 Fax: 6457 1931

From: Wong [mailto:wong@sh-mator.com]
Sent: Tuesday, 24 December 2019 2:34 PM
To: "suri@lkk.auto.com'

Subject: Vehicle no : SJZ9019H OD claim D.O.A. 15/12/2019

Dear Veron,



Pls see attached.
Thanks & Best Regards,

Ms Wong

S&H MOTOR PTE LTD

160 Sin Ming Drive #07-02

Sin Ming AutoCity

Singapore 575722

Tel: 6453 4730 Fax: 6457 1931



1272712018 Marimen e-Claims

View Received Message

This mail is assoclated with :

SIZ9018H (SNM19D206029/SIZ9019H/TKL)
oD
Dec 15 2019 2:00PM
[RAYMOND LEE KIEN TIONG]
S B H Motor Pte Lid

| "'Tlll Reply A1I| Mark a3 Unresd I Print Message I M-M_ | anm

From China Talping Insurance (Singapore) Pte. Ltd, (HQ) (CHIMA_TAIPING), sert on 27/12/2019 16:13 PM.
To LKK_HQ

Subject  Alert - Ad] Mandate Approved (5$5000,00) - SIZ9019H - Claim Handler: Tan Kah Leong

Approved:9000.00:Proceed to authorize repairs NO MORE THAN §9,000,00. (inclushve of supplementary items) Excess is wilved, Re-inspection of
wehicle reguired.,

DOCUMENTS SUMMARY - = =
There are no documents.

hitps:/fsingapore.merimen comitlaimsfindex.cimMusabox=5VCmail&luseaction=dsp_viewhmode=1&iinboxid=1606030&iDomainid=11&I0bjld=1... 112
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121272019 Rich Text Edilor, SVCDO

LKK Auto Consultants Pte Ltd icoreq o 1essoriser)
51 Ubl Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 4083933
Tel: 6256-3561 Fax: 6844-8805 Email sur@Ikkauto.com:assignments @ kkauto.com

To: China Taiping Insurance (Singapore) Pte. Lid. From: LKK Auto Consullants Ple Lid

3 Anson Road 51 Ubi Ave 1 801-25

#16-00 Springleaf Tower Paya Ubi Industrial Park

Singapore 079509 Singapore 408933
Attn:  Tan Kah Leong Data: 27 Dec 2018

Preliminary Advice
Vehicle No : SJZ9019H Accident Date 1 15(12/2019
: VOLKSWAGEN TOURAN Palicy No. -

— DMPCSN3035361800
Assignment Date  : 24/12/2019 Excess : §50,00
Date of Inspection :24/12/2018 Est. Duration of Repair 7
Inspaction AL ‘S & H MOTOR PTE LTD

Point of Impact / General Description of Damages
The vehicle sustained impact | damages front portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) 85 10,838.78
Revised Amount 5% 6,851.28
Check llems (Estimated) 85 3,743.00
Total 55 10,594,386
Lump Sum Repair 5%

Total Loss Consideration

Maw for Old Value 58

Pre-Accident Valua e+ 23,000.00
COE / PARF Rebate 5% 14,286.00
Salvage Value 5%

Margin for Repair - 8,714.00

Remarks

The vehicle is repairable al our adjusted amounl. We have also confirmed excess and policy coverage.
Kindly let us have your authonsation,

The vehicle is uneconomical o be repaired. you are advised fo Invite tender for the wreck.

( X))
Other comments ‘Repairer asking for Lump Sum 38000/~

According lo repairer, lhey are expected to have further supplementary.

hitps:fisingapore. manmean. comiclaims/index. cfm Pfusabox=MTRadjuster&fuseaction=dsp_rpisirpimode=28casaid=0006034mmd=326680&ad|cu....

1"



1212412019

hitps://singapore meriman.comiclaims/index.cfm Musebox=MTRadjusterdfuseaction=dsp_rpis&rpimode=28caseld=B99609extid=3266004adjcu. .,

Rich Taxt Editor, SYCDOCHrcontant

LKK Auto Consultants Pte Ltd coregmno 1sseoriasr)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel 6256-3561 Fax: 6844-8805 Emall: sur@lkkauto.comassignmentsi@ikkauto.com

To: China Taiping Insurance (Singapore) Pte. Lid. From: LKK Auto Consultants Pte Lid

3 Anson Road 51 Ubi Ave 1 801-25
#16-00 Springleaf Tower Paya Ubi Industrial Park
Singapore 079908 Singapore 408833
Attn:  Tan Kah Leong Date: 24 Dec 2018
Vahicle No : SJZ9018H Accidant Date L 151272019
Make : VOLKSWAGEN TOURAN Palicy Na. ;
DMPCSN3035361800
Assignment Date  : 24/12/2019 Excess : 5$0.00
Date of Inspection ;24/12/2018 Est. Duration of Repair 7
Inspection At 5 EHMOTORPTELTD

Point of Impact | General Description of Damages

The vehicle sustained impact | damages fronl portion and parts claimed are consistent (o the accident,

Repairer's Estimate (Gross) 5% 10,838.78
Revised Amount S8 6,851.38
Check ltems [Estimatad) 8% 3.743.00
Total -] 10,594.38
Lump Sum Repair 5%

Total Loss Consideration

New for Old Value 55

Pre-Accident Value = 23,000.00
COE ! PARF Rebate g% 14 286.00
Salvage Value 5%

Margin for Repair S$ 8,714.00

Remarks

The vehicle s repairable at our adjusted amount. We have also confirmed excess and policy coverage.
Kindly let us have your authorisation,

The vehicle is uneconomical 1o be repaired, you are advised to invite lender for the wreck.

| X))
Other comments : Pending repalr cost from repairer,

n



~ > Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle
Vehicle Owner Particulars
Owner 1D Type:

Owner ID:

Wehicle Details

Vehicle Nos

Vehicle to be Exported:
intended Deregistration Date:
Yehicle Make:

Viehicle Model:

Primary Colour:
Manufacturing Year:

Engine Mo

Chassis No.:

Maximum Power Dutpul;
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:
Actunl ARF Paid:

intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period{Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contained herein s correct as at 24 Dec 2019

Singapore NRIC
Qs0J

SJZ9015H

Mo

24 Dec 2017
VOLKSWAGEN

TOURAN 14L AT TSI 173284

Grey

2010 _

CAVZZ64B85
WVGZZZITZBWO17420
103.0 kW 1138 bhp)
£18.695.00

04 Jan 2011

04 Jan 2011

i

$18,695.00

ez
03 Jan 2021
$10.28200

03 Jan 2021

A~ Car [1600cc & below)
10

$39,000.00

£4,004,00

£14,286.00



> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Orwiner 10 Type:

Owner 1D

Vehicle Details

Wehicle No

Vehicle to be Exported:
imended Deregistration Date:
Vehiche Make:

ehicle Model

Primary Calour
Manutacturing Year:

Engine Mo

Chassls Mo

M animum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count;

Actual ARF Paid:

Intended PARF Rebate Detalls
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Dale:

COE Category:

COE Period(Years

P Paid:

COE Rebate Amount:

Tatal Rebate Amount:

The information contalned herein ks correct s at 17 Dec 2019

Singapore MRIC
050J

S1Z7019H

Yo

17 Dec201%
VOLKSWAGEN

TOURAN L4L AT TSI 1T32B4

Grey

2010

CAVZ26685
WWGZZZITZEWO1T420
103.0kW (138 bhp)
£18,695.00

04 Jan 2011

04 Jan 2011

a

$18.695.00

s
03 Jan 2021
£10.282.00

03 Jan 2021

A+ Car [1400cz & below)
10

£39.000,00

$4.078.00

$14.350.00



12242019 Used Volkswagen Touran Car & Used Cars & Vehicles Singapore « sgCarMart

SEI:.EL.RMART.'I:W Login  Sgnup

Mew Car isae Cam Renlal Cars Sell My Car Dirsctory Products Insurance Articles Forem Rusoiscse

Honda Freed .l
$96,9091 Sensing, LED Lamps. Navi S, Twin Power
Door & Honda Sensing, 1 Bid Gleed COE Without

Tap Up! Full Accessories, GASEI'RUET_ -

F l . I I il TE Rpand 108 TSR] Quisttss "I l'l "-l-l
slltv:“m’d'Ier:l % Cradit Ple Lid .- |
3 Low guaranteed
$58 until it's SOLD! 2L e
Direct D ¥ Eavy loan approval
Powt @ Ad Advortes Logn Wapy of Tiling ¥ All tarma are negotiable
Srwse by Category o |Sort by Date Posted ¥ |20 resufte/page  *
8 wehicles EE;-_@__TW = | L
Hendel Price Depreciation Eng Cap MHikesge weh Type
Walkswagen Touran Ay &y 011 Ay Ay Ay Availabile
Volkswagen Towan 1.44 TS1 $21.000 $2.070 08-Jarr 2011 1,390 e . M Kunilalibe

& Months Warrsnty, Excalient Condition, Accident Fres, Bani LoanTn House Loan Availabile, Trade In Welcome. Appairtment Viwicg
Only.

Tage: 2011 Vpikiwsages Tourar, 1011 vollossgen tauren, Viokossgen Toumn, sikssagen N
volaesagen, Touran tauree, Used dillasager

Pomng 2-Dec-2019
Volkswagen Touran 1.4A4 T51 $25.300 $10,000 fyr Dé-Jul-F01 1,380 cc . MeY Byailabie
Full Loan Avpilable, Reguiarly Sanviced. Viery Well Maintained, 50 In Viery Good Condition, Call s Now

Matoi Liniverse Crod Pe Lid
Tags 011 vilswsen Toame, I vakewagen o, YolSwagan Tormn, solmeagon S,

Posbeg: 13-0c-2019 Velmnager, Tourmn, e, e Volmaegen

Volkswagen Touran Sport 1.4&4  $26,800 $10,730 fyr 18-Feb-2011 L3380 ex . MM Available
Ts1

Driginal Congition, Low Interest Rute Financing And lurance Can Ba Amvanged, Call For Viewing. Exporters Are Ao Weicome

’ B-Dees Toge L1 Yulkewagen Touror, JO1] wilisangen tourmn, Yolisegen Tinaan, solkswaces S,
! 2019 Woliineagar, Thuran, Lourer, Uil vElkawagsr

Volkswagen Touran 1.4A TS #1588 $11,430 fyr 19-1an-2011 1,390 ez - PV Avaliable
Biack Touran 1.4 TSI With 17 Inch Sport Rirms And Michein Piat Sport Tyre. Just Change 4 Shock Absorber, Water Purmp, Spark Plug And
Coil, Number Plate Not Inciuded in The Car Sale (RS

Tage: I} violkswogen Touren, J01] wiksmsugen tursn, Yolswagon Toean, solswagen moam,

oung: TREeC T vingen. Timesn, touran, Lsed Visewagen

: m Is your COE expirmgT Lot us halp you renew it!

i il Geming your COE renewsd [ easy, fast and niforasbie, we'l neip you renew your COE and get 8 ioan for £ Gex the creapess ian in town and on

RENEWAL  aporoval in 1 deva without effortt Enquire today.

LOAN
Volkswagen Touran Sport 1.4A  $16,200 10,000 ryr H0-dan-3011 1,300 cc - o Awnilabie
151

Ome Of The Most Populst MPY That Packs A Punch And el Gensrous On Cabin And Boot Space! Wil Malntsned By Owner! Comes With
Upgradest Haad Linit With Navigation| Say With Peace OF Mind! Drive With Fassion. Trade In And Loan Avalable. Passe Call For Appont..

Tags: IE1) volewages Tmaan, J01] voliowsagon ooren, Volawagen Tourln, woikvsagon tmran,
Vikcossnantt, Tournn, tourar, Lised Wilkssagen

Postest. D8-{0c-23 1%
Volkswagen Touran 1.4A TSI $18.000 $10,120 Ay 26-Sep-2011 1,350 e . Mgy K pilalile

Fuss-Free Transaction Guarantessd, Full Lean Available At 1k P, We Can Help Te Corvert To 210 Usage If Nesded, Insurance By
Instaiment With Zero Interest iveiable, In House Loan Or Sank Loan Avadable! Fast, Easy And Fiesibie Loen Approvad] Viewing And Tes.

Taga: 011 Vehmwages Touan, 2001 wllusaagen Imeen, Volswages Tourmn, wWilkieapon o,
Postest Q3-De=01%  mcatgion, Tousmm, bouiren, Used Volkmasgen

Volkswagen Touran Sport 1.4A  $28,300 $12.710 A 27-3ar-2011 1,980 e 158 809 km M Available
TSI

7 Seater MPY. Full Stoce Car. Car Tn Good Condition, Consgnment Link, [nsursnce. Bank Loars And Tn House Loens Availebie. Trade-ns
Welcomad, Viewing By Appoirtmient Only,

Poslac I7-Riow-=J Toge i1 Yolawagor Tesen, 2011 soliswmages taenr, volisages Toumm, silsssfer i
L et T wplcssaome, Togran, foaras, Usar Volevager

hittps:!/www.sgcarmart com/used_cars/listing php?MOD=\olkswagen+ Touran8PRC=040DEP=04RGD=2011AVEH=08AVL=2 112
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Volkswagen Touran Sport L4A 534,800 511,040 fer 31-0a-2011 1,360 e 115,000 km MRV Availatin

TSI
IMM,MWMMWMMMWﬂmrMMMMMM
mmwm.umwmmmmmmmmrﬂmmmn

T O | vemmsagen Towren, 5011 = fuarpn, ger Touten, enlesasger Lot
Pouc:. -New-2013 vﬂ*ﬁm.mnummw
S 4 SEReT Critiea, 10 et emall Blevts whermaot 8 match i found.
We el Prce Depreciaton iy [l £ng Cap Milezge Veh Trpe Sy
For old sdtvertisrenty, vaw Explred ads (20 7 resulapage
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VBRI IDTARERE | B & M Nooe P Lo - Bin Ming Your NCD will be affected due to lm mpﬂﬂinﬂ
ENTRY DATE.S VIME: TIBSOR THow Actual e-Filling Submission Date & Time: 17/12/2019 12:04

SLIVNTTED B Waong pas Rl
SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Piesisn respo ::r'l{*-l:H': It chistaile of the aceiden! 1o spead up tha Claims process

Z Tres Farm mus! bo completed by tha Policyhalder andior the Adthonsed Drver

Y information provded mus te s truthiul 3nd accurnte as pesaible Any wilful misrepresentatian o withalding of matenal facts mey alow rsurance companes o
repudiate policy linhility -

4 The maue and acceplance of T Form Dy MEgmance cCompanss @ Not an admsson of poicy Wby on the part of 1ha nsursnos Compares

4 Any false reporting may be referred to the Palics for lnvestigation

£ Then repan will be Torsarded by tha insurers of iha GIA Racords Menagemant Cantre estabiished by the General inguranoe Assaciahen of Sngapons (EUA) for
archiving andd that copses of s raport il for @ lee. be mata valabie upon applicalion by inleresiad Darles

T. By the lodgamani of this report bo the insuters, you hemby consent 1o the archiving of this report at the certro and 0 coies of the fepor being Mide svasabie
aforesaa

ACCIDENT STATEMENT

Date Of Report 171122019 11:38

Date Of Accioant 1511272018 14:45

Exact Location Of Accidant SLIP RD OF PUNGGOL RD TOWARDS TPE/SLE
Country/State of Loss SINGAPORE

Vehicle Registration Numbaer SJZ8018H
Insured/Policyholder

Name Of Registerad Owner RAYMOND LEE KIEN TIONG
NRIC MNa STe180504

Email Address NOEMAIL

Mobile Phona No (LOCAL) +85-B0487478
Alternative Phone No OFFICE-90487479

Vehicle Particulars

Manufacturar VOLKSWAGEN

Madel TOURAN 1.4L

Exact Purpose for which vehicle was baing used al
tme of accident

Are you claiming under your own insurance policy

for repair o your vehicle? V&8

If No. Piease slate aclion lo ba taken

Vahicle Category PRIVATE CAR

Insurance Company

Name of Insurance Company CHINA TAIPING INSURANCE (SINGAPORE) BTE LTD
Type Of Coverage COMPREHENSIVE

Fleet Policy NO

Palicy Number ODMPCSN3035361900
Caver Note Numiber

Driver

Name of Driver RAYMOND LEE KIEN TIONG
NRIC Mo S7918050J

Date Of Birth D3oTMeTe

Occupation INDOOR

Date Of Driving Pass 05/08/2003

Driving Experience 16 YEARS AND 4 MONTHS
Gander MALE

Mabile Number (LOCAL) +B65-80487479
Fax Number

Contact Number OFFICE-00487479

EMail Address NOEMAIL

Page 1 of 20



Address

Postocode

Was driver an employee of the Insured's Company
Il No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vahicle

Insurance Company of Driver's Own Vehicle

Genaral Information of the Accident

Type Of Acciden

Waeathar Conditions

Road Surface

Other Information

Was any foreign vehicle involvad in this accident?

MNumber of vehicles (including own vehicle)
invalvad in the accident

Was any body mjured in the Accident?

Was any injured conveyed 1o hospital by
ambulance?

Was any other matenal or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance

Number of Passengers (Ihcluding Driver)
Details of Police Action

¥Was the accident repored 1o the police?

If Yes, Please state which Pollce Station

Was notice of intended Prosecution given?

If Yes, against wnom7

Circumstances of Accident

refer altached repor

Altachment(s)

Are accident photos avallable for attachment?
Was there any video captured by Car Camera?
Was there any audio recorded?

BLK 123 RIVERVALE DRIVE #13-113 5(540123)

NO
OWNER

COLLISION - HEAD TO REAR
RAINING
WET

NO
2
NO
MO
YES

NO

NO

MO

YES
NO
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicla Make/Model/Caolour
Details Of Properties

Vehicle Catagary

Name of Driver
NRIC/Passport Number
Contact Number

Address

Postcode

insurance Company Name
Nature Of Damage

Mo. Of Passenger (Including Driver)

GBCER03Y

COMMERCIAL VEHICLE
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Sketch Plan Pg. 1

IMPORTANT NOTICE

. Please report correctly the details of the sccident o speed up the claims process.
This Form must be co

nplieled by the PFohcyholder and/or ine Authorised Uriver.
 information provided must be as truthiul and sccurate as possible. Any wilful misrepresentation or withhalding of material
facts may allow insurance companies 1o repudiate policy lability.

. The lssue and seceptance of this Form by insurance companies s not an admission of policy Hability on the part of the thaurance
companies.

Any isise reporting may oe relerred (o tne Polce Tor INvestigation.

Thie repart will be forwarded by the insurers of the GIA Records Management Centre established by the Genersl Insurance
Association of Singapore (GIA) for archiving and that copies of this repart will for a fee be made avallable upon apolication by
Interesied parthes

. By the lodgment of this report Lo the insurers, you hersty consent 1o the archiving of this repor at the centre and to coples of
the repart being made available nforesaid.

Consent under the Personal Data Protection Act [POPA)
| understand, acknowledge, sgree and consent that:

(8] My insurer, my workshop and the General incurance Association of Singapore ("GIA"| may/are permitied to rollect use,”
disciose and/or process my persenal data/personal Inforrmanion set out in this [form] and any other personal information
provided by me or possessed by my insurer {coliectrvely the “Personal Information”) and disclose and transfer such
personal information to all insurer(s) who have insured vehicie(s) mvalved in this sccident (all Insureris] wha have insured
wehicie{s) Invelved in this sccident shall ba collectively referred to as the "insurers”], the Insuress’ lawyers/law firms, the:
Monetary Autherity of Singapore and any relevant government agency/authority (such as the palica), for the purpese(s)
af:

il processing handling and/or dealing with my claims including the sattiement of the clalms and any necessary
investigations refating vo the clalms,

{11} Investigating the accidant and/ar my claims:
[il] carrying out andyor dealing with my instructions or responding e any enguiries by me;

{ivi administering my ciaims (incluging the malling of correspondence, statements, mveices, reports or natices Lo me,
which could involve distiosure of certain personal dats about me to bring about delivery of the saime as well as on the
External cover of envelopss/mail packages); and/or

fv) complying with applicable law in administering. processing. handiing and/ar cealing with my claims. [coflectively tha
"Purposes”)

(b) all insurerfs) who have insured vehicle(s) invalved in this sccident and the insurers’ lawyers/law firms, may/are permitted
to collect, use, disclase and/or process my Parsonal Informatian for one or more of the above Purposes; and

(e} my Personal Infarmation may/can be disclosed by any of the Insurers andfor GIA o their memMof
agentsfincluding their lswyers/law firms), which may be sited outside of Singapore. tor one or more of the above Purpoies.

(d} my Persanal Infarmation will aiso be coltected and used 1o compile clalms histary for the purpose of fraud detection,
investigation and management in present and sl future daims.

(e the Information so collected under (d) sbove may be shared / disclosed:

(i} to all insurers and/or By other third parties that assist in evaluating, nvestigating. contralling or mansging fraud,
reguistors, law enforcement and government mamﬂrmw&mmnlhd.w

i} for complying with requirements under any regulations, laws or court orders

pailcyhoider's Sigrature Driver's Signature mmmfuwn
Date & Time: {1 driver s not the policyholder] Mame:
Date & Time MRIC/FIN No.:
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SKETCH PLAN

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

'A@-Eutm veleds o :“{:'*‘b-ﬁ-’*' )q‘ VAQ  Ere o] L%‘_‘

Tk A S o "ﬂumé\ra dN0dugd  wto

the seor Pﬁ*‘/)ﬂﬁn Jlm vadn ey, B -

DECLARATION /
I|/'We declare th particulars are true i every respect. / .

1/
Palicyholder's Signature Drver's Signature Seporting Centre hmnmd’s#m
Date K Time: {1F driver L& not the policynolder] N ¥

Date & Time: WRIC/FIN Na -
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S&H Motor Pte Ltd
160 Sin Ming Drive #07-02
Sin Ming Autocity

Singapore 575722

Insurer Reference:

Repairer Reference: 025033

Date calculated: 23/12/2019 6:01 PM

Summary Information

Full Report
Registration: SJZ9019H

Printed: 23/12/2019 6:01 PM

Claim
Location: Singapore {(SG)
Printad by: SH Maotor

Claim Reference:
Estimated Repair Time:

Work Provider:

Currency:
Date of Incident:
Hire Car Start:

China Taiping Insurance
(Singapore) Pte Ltd
SGD

15/12/19

Actual Repair Days: Hire Car End:
Vehicle Details =
Vehicle ey / U"'}.'Jﬁ&_/
Manufacturer: VW
Model: TOURAN (1T3) / Me by Tloy
Sub Model: TRENDLINE
Model Sheet Number: 06 CA D1 T—
Registration: £JZ29019H Fufa?
VIN number: WVGZZZ1TZBW017420
Odometer: f "G‘ 3 ‘(Z 'f‘{ﬁ-;fj
Model Specs
FROM 09/2010 SAFE SECURITY CLIMATRONIC RADIO RCD 310
RAIN SENSOR LIGHT SWITCHING AUTO ELEC FOLD DR MIRRORS AUTO DIPPING MIRROR
B SPEAKER EQUIP CLOTH CHARLY HEIGHT AD] PASS SEAT  3RD SEAT ROW
LEATHER STRG WHEEL OIL LEVEL GAUGE FRONT CENTRE ARMREST SMOKER EQUIPMENT
1.4 LTR 103 KW 7-SPEED DSG UPHILL TRACTION CONT WHEELS 6] X 16
HD COOLING ROOF RAILS TWO COAT METALLIC PREPARE OFF VEHICLE
Labour
Time Base 10 WU/h Price = 42.00 SGD/h
Code Description WU Price SGD
10 83 15 0C R + R ENGINE COVER 2.0 B.40
B7 0317 00 DRAIN + REFILL REFRIGERANT 5.0 21.00
63 29 19 00 R + R FRONT BUMPER COVER 7.0 29.40
63 29 55 50 RENEW FRONT BUMPER COVER 5.0 21.00
(REMOVED)
INCLUDES: CONVERT ATTACHED PARTS
94 15 55 50 REMNEW L/HEADLAMP (REMOVED) 1.0 4.20
84 1555 50 RENEW R/HEADLAMP (REMOVED) 1.0 4.20
50 55 19 50 R + R LEFT FRONT WING 9.0 37.80
(BUMPER COVER REMOVED)
INCLUDES: WHEEL, W-HOUSE LINER AND CORN-
WINDOW REMOVE AND REFIT
50 55 51 50 L/F WING SEAL (COMPOSITE WORK) 3.0 12.60
50 55 19 50 R + R RIGHT FRONT WING 9.0 37.80

(BUMPER COVER REMOVED)

Audatex System Using Manufacturer Times
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WU Price SGD

3.0
7.0

5.0

3.0

13.0

11.0
2.0

1.0
4.0

4.0
3.0

2.0

4.0
1.0
3.0
20.0%
20.0*
30.0*

30.0%

wu
212.0

12.60
29.40

21.00

12.60

54.60

46.20

8.40

4.20

16.80

16.80

16.80
12.60

8.40

16.80
4.20
12.60
84.00
84.00
126.00
126.00

890.40
890.40

Code Description
INCLUDES: WHEEL, W-HOUSE LINER AND CORN-
WINDOW REMOVE AND REFIT
50 55 51 50 R/F WING SEAL (COMPOSITE WORK)
55 22 19 00 REMOVE/REFIT BONNET PANEL
INCLUDES: ADIUST BONNET CLEARANCES
5522 55 50 RENEW BONNET
{BONNET REMOVED)
INCLUDES: R + R ALL PARTS
55 25 56 50 RENEW BOTH FRONT BONNET HINGES
(BONNET REMOVED)
50 38 19 50 R + R FRONT LOCK CARRIER
(BUMPER COVER REMOVED)
INCLUDES: R + R NOISE CONTROL PAN
DOES NOT INCLUDE: ADJUST HEADLAMPS,
DRAIN + REFILL REFRIGERANT
50 38 55 50 RENEW FRONT LOCK CARRIER (REMOVED)
INCLUDES: CONVERT ATTACHED PARTS
82 60 19 50 R + R WASHER RESERVOIR
(BUMPER COVER REMOVED)
INCLUDES: R + R WASHER PUMP
92 60 55 50 RENEW WASHER RESERVOIR
(REMOVED)
87 44 19 50) R + R CONDENSER/EVAPORATOR PIPE
(BUMPER COVER REMOVED)
DOES NOT INCLUDE: DRAIN + REFILL
REFRIGERANT
B7 4319 50 R + R COMPRESSOR/CONDENSER PIPE
(SOUND PROTECTION PAN REMOVED)
DOES NCT INCLUDE: DRAIN + REFILL
REFRIGERANT
19 40 19 00 R + R OVERFLOW TANK
19 70 55 50 RENEW RADIATOR (REMOVED)
INCLUDES: CONVERT ATTACHED PARTS
19205573 RENEW COOLING BLOWER HOUSING
INCLUDES: R + R ELECTRIC FAN
24 2519 23 R + R AIR CLEANER
213219 23) R + RHOT AIR PANEL
94 15 16 00 ADIUST HEADLAMPS
1163 L/UPP OUT SIDEMEMBER REPAIR i
1164 R/UPP OUT SIDEMEMBER REPAIR -
1201 L/F SIDE MEMBER CPL REPAIR -
1202 R/F SIDE MEMBER CPL REPAIR ¥
Labour Cost Hrs
Panel / Mechanical Labour 21.20
Total of Labour
Paint
Paint Work SYSTEM AZT
Code Description - TWO COAT METALLIC

Audatex System Using Manufacturer Times

BONNET NEW PART PAINTING
L/F WING NEW PART PAINTING
R/F WING NEW PART PAINTING

Page 2 of 5

Time Basis 10 WU/h

WU Price SGD

20.0
10.0
10.0
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Paint Work SYSTEM AZT Time Basis 10 WU/h
Code Description - TWO COAT METALLIC WU Price SGD
FRONT BUMPER NEW PART PAINT K1R , i 12.0
L/F SIDE MEMBER CPL SURFACE PAINT 4.0
R/F SIDE MEMBER CPL SURFACE PAINT 4.0
L/UPP OUT SIDEMEMBER SURFACE PAINT 4.0
R/UPP OUT SIDEMEMBER SURFACE PAINT 4.0
LEFT FRONT DOOR SURFACE PAINT 8.0
RIGHT FRONT DOOR SURFACE PAINT 8.0
Paint Material Per Part
Code Description Price SGD
0471 BONNET NEW PART PAINTING 63.98
0741 L/F WING NEW PART PAINTING 19.09
0742 R/F WING NEW PART PAINTING 19.09
0283 FRONT BUMPER NEW PART PAINT K1R 60.02
1201 L/F SIDE MEMBER CPL SURFACE PAINT 2.99
1202 R/F SIDE MEMBER CPL SURFACE PAINT 2.99
1163 L/UPP OQUT SIDEMEMBER SURFACE PAINT 2.49
1164 R/UPP OUT SIDEMEMBER SURFACE PAINT 2,49
1481 LEFT FRONT DOOR SURFACE PAINT 20,42
1482 RIGHT FRONT DOOR SURFACE PAINT 20.42
Labour Cost - Paint Hrs WU Price SGD
Factor 42.00 SGD/h
Time Paint 84.0
Preparation Main Work Metal 2.50 25.0 105.00
Preparation Comp. Work Plastic 0.50 5.0 21.00
Total 10 WU/h 11.40 114.0 478.80
Material Cost - Paint Price SGD
New Part Painting 102.16
New Part Painting - Plastic KiR 60.02
Surface-/Blend Paint 51.80
Material-constant Metal Preparation 28.60
Material-constant Plastic 9.00
Total 251.58
Spare Parts
prices as at 2015-06-01
Code Description Part Number Supplier Price SGD
0283 FRONT BUMPER 1T0 807 221 M 74 550.00 —
GRU
0297 L/F AIR GUIDE GRILLE 1TD 853665 M 7 90.00 —
989
0298 R/F AIR GUIDE GRILLE 170D 853 666 R #rr 90.00 -
9BS
02599 FRT CTR. COWL GRILLE 1T0 853677 C Z+7 120,00~
9B9

Audatex System Using Manufacturer Times
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Price SGD
2y 5500“
p:y 55.00 —
A, 290.00—
ni¢ 45.00 —
€1 240.00 —

Supplier

41 §80.00 —
2/7 80.00 —
prr 80.00 —

Delos  195.00 —
4, 95.00~

" feg 28.00
T 4n 325.:1:1E
325.00 —
ﬂ’i 44 350.00—

- O, 9500%
b 95.00,

€rlh 550.00“

(/Y 45,00 T
A/ 45.00 X
Pes 105.00 g
380.00
450.00
450.00 7

/‘-‘L ’{P-'L;.'
I~

~n 20007%F
 n 2000%
A 40.00%
. 40.00
Per 60.00
cny 40.00 7
¢4y 40,00 7
e 380.00 2
€n4 140.00—

/= 4500 X
£m. 320.00
¢n1 450.00
A 70.00 7

2,7 290.00“
Fa. 420,00 2

= ¢4 180.00 g
L

0.00
8,813.00
i00.00

8,913.00

Code Description Part Number
0319 L/F OUT BUMPER BRKT 1T0 807 183 C
0320 R/F OUT BUMPER BRKT 1T0 807 184 C
0340 FRT BUMPER SUPPORT 17D 807 109D
0341 FRT BUMPER FILLING 1TO B07 248 K
0410 GRILLE 170 853 651 BQ
PWF
0471 BONNET 1T0O 823031 Q
0475 LEFT BONNET HINGE 1TOB23 301 F
0476 RIGHT BONNET HINGE 170 823 302 F
0481 BONNET INSULATION 1T0B63 831G
0493 LOWER LOCK 2K5 823 509 E
0500 BONNET REL CABLE 1T2 823 531 E
0561 LEFT HEADLAMP ASSY 1T2541 005 H
0562 RIGHT HEADLAMP ASSY 1T2 941 006 H
0741 L/F WING 1TOB821 021D
0742 R/F WING 1T0821 022D
0841 L/F WHEELHOUSE 1TO805 911N
COVER
0842 R/F WHEELHOUSE 1T0 805912 G
COVER
0930 FRT LOCK CARRIER 1TO BO5 588 AF
B9
0835 L/LOCK CARRIER STRUT 1T0 805931 A
0936 R/LOCK CARRIER STRUT 1TD 805 932 A
1436 FLUID RESERVOIR 1KD 955453 S
4465 CONDENSER 1KO B20 411 AK
4481 EVAP/CONDENSER HOSE1TD 820 741 AL
4482 COMPR/CONDENSER 1KO 820 721 BQ
HOSE
7747 L/LWR RADIATOR BRKT 1KO 121 367 F
7748 R/LWR RADIATOR BRKT 1KOD 121 367 F
7749 L/UPP RADIATOR BRKT 1KO 121 367 P
7750 R/UPP RADIATOR BRKT 1KO 121 367 P
7751 UPPER AIR DUCT 1TO 121 330
7753 L/RADIATOR AIR GUIDE 170D 121 2B3 D
7754 R/RADIATOR AIR GUIDE 170 121 284 D
7761 RADIATOR S5KO 121 251 AA
7767 FAN SHROUD 1KO0 121 205 Ad
989
7787 EXPANSION TANK 1KO 121 407 A
7789 L/ELECTRIC FAN 1KO 959 455 FR
7790 R/ELECTRIC FAN 1KO 959 455 ET
8388 FRT INTAKE AIR GUIDE 1KO0 805962 D
989
8391 AIR FILTER ASSY 1K0 129 607 AC
8745 INTERCOOLER 1K0 145 B03 CD
BBO4 WARM ALR PANEL 03C 253 041 AM
f: OEM Parts Savings
n: Non-OEM Parts Subtotal
u: Used parts Fixed Sundry Parts Price
Total
Extras

Audatex System Using Manufacturer Times
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Code Description Price EGE:
1001 ECU diagnostic ECU diagnostic 180.00* -/
1002 Electrical work Electrical work 2o/ 40.00%
1003 Alr con coolant Alr con «—"50.00*
1004 Front number plate Number Plate /A, 35.00%-—
Total Extras 305.00
Final Calculation
SGD SGD
Parts 8.813.00
Fixed Sundry Parts Price 100.00
Total Parts 8,913.00
Labour Time Base 10 WU/h
Total 212.0WU X 42.00 SGD/h 890.40
Total of Labour 890.40
Total Of Extras 305.00
Paint Work Time Base 10 WU/h
Labour Cost 114.0 WU X 42.00 5GD/h 478.80
Material Cost 251.58
Total Paint Including Material 730.38
Repair Cost Excludes GST 10,838.78
GST (+7.0%) 758.71
Repair Cost Included GST 11,597.49

Comments

* - USER SUPPLIED DATA

NN - NO MANUFACTURERS CODE EXISTS

) - WU PARTIAL INCL IN OTHER POSITIONS

Assessment Note

No assessment notes entered.

Audatex System Using Manufacturer Times

Page Sof 5

PRINT DATE 23/12/2019



LKK Auto Consultants
#01-25 Paya Ubi Industrial Park, 51

Ubi Avenue 1
408933

Insurer Reference:

Repairer Reference: 025033
Date calculated: 24/12/2019 3:02 PM

Summary Information

Full Report

Registration: SJZ9019H

Printed: 24/12/2019 3:03 PM

Claim

Location: Singapore (SG) Work Provider: China Taiping Insurance
(Singapore) Pte Ltd

Printed by: KK LAU Currency: sSGD

Claim Reference: Date of Incident: 15/12/19

Estimated Repair Time: Hire Car Start:

Actual Repair Days: Hire Car End:

Vehicle Details

Vehicle

Manufacturer: VW

Model: TOURAN (173)

Sub Model: TRENDLINE

Model Sheet Number: D6 CA 01

Registration: SJZ9019H

VIN number: WVGZZZ1TZBWO017420

Odometer:

Model Specs

FROM 09/2010 SAFE SECURITY CLIMATRONIC RADIO RCD 310

RAIN SENSOR LIGHT SWITCHING AUTO ELEC FOLD DR MIRRORS AUTO DIPPING MIRROR

B SPEAKER EQUIP CLOTH CHARLY HEIGHT ADJ] PASS SEAT  3RD SEAT ROW

LEATHER STRG WHEEL
1.4 LTR 103 KW
HD COOLING

OIL LEVEL GAUGE
7-SPEED DSG
ROOF RAILS

Audatex System Using Manufacturer Times

FRONT CENTRE ARMREST
UPHILL TRACTION CONT

TWO COAT METALLIC

Page 1 of 6

SMOKER EQUIPMENT
WHEELS 6] X 16
PREPARE OFF VEHICLE
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Vehicle Condition

ifehlcle Status
Pre-Accident Damage:
Date of Inspection:

Damage Areas

Al 0 F— s 2=

Underbody ]

Labour
Time Base 10 WU/h Price = 42,00 SGD/h
Code Description WU Price SGD
10 83 19 00 R 4+ R ENGINE COVER 2.0 8.40
87 03 17 00 DRAIN + REFILL REFRIGERANT 5.0 21.00
63 29 19 00 R + R FRONT BUMPER COVER 7.0 29.40
63 29 5550 RENEW FRONT BUMPER COVER 5.0 21.00
(REMOVED)
INCLUDES: CONVERT ATTACHED PARTS
94 15 55 50 RENEW L/HEADLAMP (REMOVED) 1.0 4.20
94 15 55 50 RENEW R/HEADLAMP (REMOVED) 1.0 4.20
50 55 19 50 R + R LEFT FRONT WING 9.0 37.80
(BUMPER COVER REMOVED)
INCLUDES: WHEEL, W-HOUSE LINER AND CORN-
WINDOW REMOVE AND REFIT
50555150 L/F WING SEAL (COMPOSITE WORK) 3.0 12.60
50 55 19 50 R + R RIGHT FRONT WING 9.0 37.80
(BUMPER COVER REMOVED)
INCLUDES: WHEEL, W-HOUSE LINER AND CORN-
WINDOW REMOVE AND REFIT
50 5551 50 R/F WING SEAL (COMPOSITE WORK) 3.0 12.6C
5522 19 00 REMOVE/REFIT BONNET PANEL 7.0 29.4C
INCLUDES: ADJUST BONNET CLEARANCES
55 225550 RENEW BONNET 5.0 21.0C
(BONNET REMOVED)
INCLUDES: R + R ALL PARTS
55255650 RENEW BOTH FRONT BONNET HINGES 3.0 12.6C
(BONNET REMOVED)
50381950 R + R FRONT LOCK CARRIER 13.0 54.6C

Audatex System Using Manufacturer Times

(BUMPER COVER REMOVED)
INCLUDES: R + R NOISE CONTROL PAN
DOES NOT INCLUDE: ADJUST HEADLAMPS,
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Price SGD

46.20

16.80

16.80

12.60
8.40

16.80
4.20
12.60
84.00
84.00
126.00
126.00

861.00
861.00

Code Description wu

. DRAIN + REFILL REFRIGERANT

50:38 55 50 RENEW FRONT LOCK CARRIER (REMOVED) 11.0
INCLUDES: CONVERT ATTACHED PARTS

87 44 19 50) R + R CONDENSER/EVAPORATOR PIPE 4.0
(BUMPER COVER REMOVED)
DOES NOT INCLUDE: DRAIN + REFILL
REFRIGERANT

87431950 R + R COMPRESSOR/CONDENSER PIPE 4.0
(SOUND PROTECTION PAN REMOVED)
DOES NOT INCLUDE: DRAIN + REFILL
REFRIGERANT

19 70 55 50 RENEW RADIATOR (REMOVED) 3.0
INCLUDES: CONVERT ATTACHED PARTS

192055 73 RENEW COOLING BLOWER HOUSING 2.0
INCLUDES: R + R ELECTRIC FAN

24 25 19 23 R + R AIR CLEANER 4.0

21 321923) R+ R HOT AIR PANEL 1.0

94 15 16 00 ADIUST HEADLAMPS 3.0

1163 L/UPP OUT SIDEMEMBER REPAIR 20.0%

1164 R/UPP OUT SIDEMEMBER REPAIR 20.0%*

1201 L/F SIDE MEMBER CPL REPAIR 30.0*

1202 R/F SIDE MEMBER CPL REPAIR 30.0%
Labour Cost Hrs wu
Panel / Mechanical Labour 20.50 205.0
Total of Labour

Paint

Paint Work SYSTEM AZT

Code Description - TWO COAT METALLIC wu
BONNET NEW PART PAINTING 20.0
L/F WING NEW PART PAINTING 10.0
R/F WING NEW PART PAINTING 10.0
FRONT BUMPER NEW PART PAINT K1R 12.0
|/F SIDE MEMBER CPL SURFACE PAINT 4.0
R/F SIDE MEMBER CPL SURFACE PAINT 4.0
L/UPP OUT SIDEMEMBER SURFACE PAINT 4.0
R/UPP OUT SIDEMEMBER SURFACE PAINT 4.0
LEFT FRONT DOOR SURFACE PAINT 8.0
RIGHT FRONT DOOR SURFACE PAINT 8.0

Paint Material Per Part

Code

0471
0741
0742
0283
1201
1202
1163
1164

Audatex System Using Manufacturer Times

Description

BONNET NEW PART PAINTING

L/F WING NEW PART PAINTING

R/F WING NEW PART PAINTING

FRONT BUMPER NEW PART PAINT K1R
L/F SIDE MEMBER CPL SURFACE PAINT
R/F SIDE MEMBER CPL SURFACE PAINT
L/UPP OUT SIDEMEMBER SURFACE PAINT
R/UPP OUT SIDEMEMBER SURFACE PAINT

Page 3 of 6

Time Basis 10 WU

Price SGD

Price SGD

63.98
19.08
19.08
60.02
2.99
2,99
2.48
2.49
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Paint Material Per Part

' Code Description Price SGD
1481 LEFT FRONT DOOR SURFACE PAINT 20.42
1482 RIGHT FRONT DOOR SURFACE PAINT 20.42

Labour Cost - Paint Hrs WU Price SGD
Factor 42.00 SGD/h
Time Paint 84.0
Preparation Main Work Metal 2.50 25.0 105.00
Preparation Comp. Work Plastic 0.50 5.0 21.00
Total 10 WU/h 11.40 114.0 478.80
Material Cost - Paint Price 5GD
New Part Painting 102.16
New Part Painting - Plastic K1R 60.02
Surface-/Blend Paint 51.80
Material-constant Metal Preparation 28.60
Material-constant Plastic 9.00
Total 251.58
Spare Parts
prices as at 2015-06-01
Code Description Part Number Supplier Price SGD
0283 FRONT BUMPER 1TD 807 221 M 550.00
GRU
0297 L/F AIR GUIDE GRILLE 1TO 853665 M 90.00
9B9
02398 R/F AIR GUIDE GRILLE 170 853 666 R 90.00
SB9
0299 FRT CTR COWL GRILLE 1T0 853677 C 120.00
9B9
0319 L/F OUT BUMPER BRKT 1T0 807 183 C 55.0C
0320 R/F OUT BUMPER BRKT 1TD 807 184 C 55.0C
0340 FRT BUMPER SUPPORT 170807 109D 290.0C
0341 FRT BUMPER FILLING  1T0 807 248 K 45.0C
0410 GRILLE 170 853 651 BQ 240.0C
PWF
0471 BONNET 1T0 823031 Q 680.0C
0475 LEFT BONNET HINGE 1TOB23 301 F 80.0C
0476 RIGHT BONNET HINGE 170 823 302 F 80.0C
0481 BONNET INSULATION  1TO B63 831G 195.0C
0493 LOWER LOCK 2K5 B23 509 E 95.0C
0500 BONNET REL CABLE 1T2 823531 E 28.0C
0561 LEFT HEADLAMP ASSY 1T2 941 005 H 325.0¢
0562 RIGHT HEADLAMP ASSY 1T2 941 006 H 325.0(
0741 L/F WING 1TOB21 021 D 350.0¢
0742 R/F WING 1T0 B21 022D 350.0¢
0841 L/F WHEELHOUSE 1TOBO5911 N 95.0(
COVER
0842 R/F WHEELHOUSE 1TO 805912 G 95.0(
COVER
Audatex System Using Manufacturer Times Page 4 of 6 PRINT DATE 24/12/201¢



Audatex System

Code Description Part Number Supplier Price SGD
D930 FRT LOCK CARRIER 1TO 805 588 AF 550.00

o989
0935 L/LOCK CARRIER STRUT 1TO 805 931 A 45.00
4465 CONDENSER 1K0 B20 411 AK 380.00
4481 EVAP/CONDENSER HOSE1T0 820 741 AL 450.00
4482 COMPR/CONDENSER 1KD 820 721 BQ 450.00

HOSE

7747 L/LWR RADIATOR BRKT 1KOD 121 367 F 20.00
7748 R/LWR RADIATOR BRKT 1KO 121 367 F 20.00
7749 L/UPP RADIATOR BRKT 1KO 121 367 P 40.00
7750 R/UPP RADIATOR BRKT 1KO0 121367 P 40.00
7751 UPPER AIR DUCT 1TO 121 330 60.00
7753 L/RADIATOR AIR GUIDE 1TO 121 283 D 40.00
7754 R/RADIATOR AIR GUIDE 1TO 121 284D 40.00
7761 RADIATOR 5KO0 121 251 AA 380.00
7767 FAN SHROUD 1K0 121 205 Al 140.00

B9
7789 L/ELECTRIC FAN 1KD 859 455 FR 320.00
7790 R/ELECTRIC FAN 1KO 859 455 ET 450.00
8388 FRT INTAKE AIR GUIDE 1KO 805962 D 70.00

289
8391 AIR FILTER ASSY 1KO0 129 607 AC 290.00
8745 INTERCOOLER 1K0 145 803 CD 420.00
8804 WARM AIR PANEL 03C 253 041 AM 180.00
f: OEM Parts Savings 0.00
n: Non-OEM Parts Subtotal 8,618.00
u: Used parts Fixed Sundry Parts Price 100.00
Total 8,718.00

Extras

Code Description Price SGD
1001 ECU diagnostic ECU diagnostic iso.o00*
1002 Electrical work Electrical work 20.00*
1003 Air con coolant Air con 50.00*
1004 Front number plate Number Plate 35.00*
Total Extras 285.00
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Final Calculation

S5GD S5GD

Parts 8,618.00

Fixed Sundry Parts Price 100.00
Total Parts 8,718.00
Labour Time Base 10 WU/h

Total 205.0 WU X 42.00 SGD/h 861.00
Total of Labour 861.00
Total Of Extras 285.00
Paint Work Time Base 10 WU/h

Labour Cost 114.0 WU X 42.00 SGD/h 478.80

Material Cost 251.58
Total Paint Including Material 730.38
Repair Cost Excludes GST 10,594.38

GST (+7.0%) 741.61
Repair Cost Included GST 11,335.99

Comments
* - USER SUPPLIED DATA
NN - NO MANUFACTURERS CODE EXISTS

) - WU PARTIAL INCL IN OTHER POSITIONS

Assessment Note

No assessment notes entered.

Audatex System Using Manufacturer Times

Page 6 of 6

PRINT DATE 24/12/201°¢



.-"_' -
M

S&H Motor Pte Ltd

160 Sin Ming Drive #07-02
Sin Ming Autocity
Singapore 575722 -

- Insurer Reference: Full Report
Repairer Reference: 025033 Registration: SJZ9019H
Date calculated: 23/12/2019 6:01 PM Printed: 23/12/2019 6:01 PM

Summary Information

Claim

Location: Singapore (S5G} Work Provider: China Talping Insurance
(Singapore) Pte Ltd

Printed by: SH Motor Currency: SGD

Claim Reference: Date of Incident: 15/12/19

Estimated Repair Time: Hire Car Start:

Actual Repair Days: Hire Car End:

Vehicle Details

ler A7, VT Aol s

Vehicle
Manufacturer: W
Mode!: TOURAN (1T3) / . e b Thoy,
Sub Model: TRENDLINE
Model Sheet Number: 06 CA 01 —
Registration: SJZ9019H
VIN number: WVGZZZ1TZBWO017420 ;I“"“f :
Odomster: o s (254 %3,5
Model Specs _
FROM 05/2010 SAFE SECURITY CLIMATRONIC RADIO RCD 310
RAIN SENSOR LIGHT SWITCHING AUTO ELEC FOLD DR MIRRORS AUTD DIPFING MIRROR
8 SPEAKER EQUIP CLOTH CHARLY HEIGHT ADJ] PASS SEAT 3RD SEAT ROW
LEATHER STRG WHEEL OIL LEVEL GAUGE FRONT CENTRE ARMREST SMOKER EQUIPMENT
1.4 TR 103 KW 7-SPEED DSG UPHILL TRACTION CONT WHEELS 61 X 16
HD COOLING ROOF RAILS TWO COAT METALLIC PREPARE QFF VEHICLE
Labour
Time Base 10 WU/h " Price = 42,00 SGD/h
Code Description WU Price SGD
10831900 R+ R ENGINE COVER L it T Ly MH, . 8.40
8703 17 00 DRAIN + REFILL REFRIGERANT 11 oo
§3291900 R + R FRONT BUMPER COVER o S T ) It sk é?‘:ﬂ%* - 2940
63 29 55 50 RENEW FRONT BUMPER COVER i 5.0 21.00
(REMOVED)
INCLUDES: CONVERT ATTACHED PARTS
94 155550  RENEW L/HEADLAMP (REMOVED)
94 155550 RENEW R/HEADLAMP (REMOVED)
50.5519'50. - R + RLEFTFRONT WING
e (BUMPER COVER REMOVED) S TR R
INCLUDES; WHEEL, W-HOUSE LINER AND. cuam- e e e
A WINDOW. HEHW,E.*aﬂl:i REFIT N PR L
50 5551 50 L/F WING SEAL (COMPOSITE WDRK}
50551950 « R+ R RIGHT FHONT WING -
- - [BUMPER COVER'REMOVEDR)
Audatex System Using Manufacturer Times Page 1 of 5 PRINT DATE 23/12/2019



50 38 19 50

92 60 19 50

92.60/5550 -
oy _‘-n:-'? ikl
e -&-\_"..1":\'-;.1-.-'\-&-'\--

87 44 18 50)

: ﬁ.,.,r-r:’-:ﬂ

1920 5?3'

Qﬁq
N8
54 151600
1163
1164
1201

Paint

(EQUNDP?R .

REEHI‘EEBAW
?15. 4& Eyfﬁmg E;I'E&NK =
ﬁ.‘l - INCLUDES: CO - ATTAC 4=

.-;__;_; -._-\.""‘ e ,. |e¢p+4u-_|;g ‘:me
w g o N L r % :Eﬂ

WU Price SGD

3.0 1260
-ft.“";- 1"“ z :'_' “‘m

RENEW. EIOHNET : ; 5.0 21.00
(BONNET REMOVED) .
INCLUDES: R + R ALL PARTS . |
BOTH FRONT BDNNEFHINGES e b R A A B T L
“Ep} Ve R . bt Lo T L Sl o &

o i

C B LR FRONT LOCK CARRIER : AT 13.0  54.60

(BUMPER COVER REMOVED)

INCLUDES; R + R NOISE CONTROL PAN

DOES NOT INCLUDE: ADJUST HEADLAMPS,

DRAIN + REFILL REFRIGERANT

- RENEW FRONT LOCK. CARRIER {REHQ\JEE} St PR A b T 46.20
e SEDNVERT APTNGBERLARTS. .- s el s il e 35
R + R WASHER RESERVOIR s 2.0 8.40
(BUMPER COVER REMOVED) ;

INCLUDES: R + R WASHER PUMP et 23 _

. RENEW: WMHER RESER‘-‘.‘W PR X =5 J“,l S ’w S bi:f-:;f.-,h":'-g:l e i.‘.‘l; _m

- {REMOVEDY. © - ey SRR et

R+ R CDNDENSER}EUAPQMTDR PIPE : 4.0 16.80

(BUMPER COVER REMOVED) e B

'DOES NOT INCLUDE: DRAIN + REFILL

REFRIGERANT I S

R+ R EﬂM?P,ESSﬂNEGHDE!EER RIPE - o sttt GRS e
DOES m:i‘riﬂﬂu.lms* DRAIN +ﬁEH

rrrrr

RENEW COOLING BLOWER HOUSING 5
INCLUDES.R+RELECTRICFAN AT e
‘R ¥ R AIR CLEANER o e R R AN T
R + R HOT AIR PANEL ; ;

- ADJUST HEADLAMPS a.,h; aé:.f:r@sz.&u

/PP OUT SIDEMEMBER REPAIR 84.00
“RFUPP QUT-SIDEMEMBER REPAIR ./ Lonfiiln dnwn il -..,;L!:,,}J%g ?"";m
L/F SIDE MEMBER CPL REPAIR -

R/F SIDE MEMBER CPL REPAIR s N i ST 7

Labour Cost Hrs wu
panel / Mechanical Labour 21.20 212.0 890.40

Total of Labour 890.40

Paint Work
. Code

SYSTEM AZT Time Basis 10 WU/h
Description - TWO COAT METALLIC WU Price SGD
BONNEENEWPARTPAINTING | " 0 i aidt o ioeete: ||

L/F WING NEW PART PAINTING _ i |
WWIHG NEW.PART PAINTING . =7 25 L S i el :

Audatex System Using Manufacturer Times Page 2of 5 PRINT DATE 23/12/2019



—

3int Work SYSTEM AZT Time Basis 10 WU /h

ode Description - TWO COAT METALLIC WU Price SGD
FRONT BUMPER NEW PART PAINT K1R 12.0
L/F SIDEI Mmm RO ) Ly e g 4.0
R/F SIDE MEM CPL SURFACE PAINT 4.0
'L/UPP OUT SIDEMEMBER SURFACE PAINT ‘4.0
FJLIPP ouT SIBEMEMEER SURFACE FAINT 4.0
RIGHT FRDHT DOOR SURFACE FMNT = v 8.0
1int Material Per Part -_‘
de Description Price SGD *
171 BONNET NEW PART PAINTING 3 : 8398
‘41 L/F WING NEW PART PAINTING 19.08
L e R/F mumm&tm : e o i9.09 ¢
‘83 _ FRGHT BUMPER NEW PART FAINT KlR 1 e 2 60,02
s SIS CPL SUF N S e R : i |
02 2.9% i |
63 % 2.49 ;,};
64 ¢ 2.49 i3
8L t piash i 2042
82 20.42
Labour Cost - Paint Hrs WU Price SED
Factor 42.00 SGD/h
Time Paint 84.0
Preparation Main Work Metal 250 25.0 105.00
Preparation Comp. Work Plastic 0.50 5.0 21.00
Total 10 WU/h 11.40 114.0 478.80
Material Cost - Paint Price SGO
New Fart Painting iga.is
New Part Painting - Plastic KiR 50.02
Surface-/Blend Paint ‘ 51.80 @
Material-constant Metal Preparation 2860
Material-constant Plastic . 9.00 g
Total 251.88 . 2
iare Parts
da Description Part Number
i3 : FRW . I'pp WMLH "..: _ : -4 ,'.f 8
37 ' L/F AIR GUIDE GRILLE Toes3eesM
18 K, RIF L
y w0 ; p 1 B .-- h‘.:" _"....T.‘: g | T .
19 mmuﬁwa.r:mus {E&éas??c

latex System Using Manufacturer Times Page 3 of 5



Code Part Number Supplier PriceS@D
1319 - UT'B 1TO 807183 C ; 2 S500% .
1320 R/F OUT BUMPER BRKT 1TO 807 184 C »y 55.00 e
1340 . : il 5 RT. -1T0:807 109.D. A2, 22080
1341 FRT BUMPER FILLING  1T0 807 248 K 2er 45,00
410 SEEERY et AR SRR Cmf 240.00 <

i RS Ty BT e i';;.' = R
471 : BONNET ; 170 823 031 Q *"- 580.00%
3475 & ‘LEFT BOMNET HINGE 17D F 21y 80,00 ._...E;_HJ
1476 RIGHT BDNHET HINGE 1Tu 823 3u2 F o7y B000«
481 LS A & Defors 19500
1493 ZI{S 509 E % 95.00—
1500 ¢ B2353%E .« - 28007 -
)561 1T2 941 005 H 4’4 :zs.un:«-,
L3~ S --MWM“—W&'W’H ;
1741 ING 170821021 D bt % A, 350, ﬁov-*
AL~ o - 1TD'821 022D o5 .ﬁdm.m
1841 170 805 911 N $5.00 ,,f
Be2 1.1‘1}3&5 9125 $5.00 p-
930 lTTJ 805 588 A €75 55000
)935 >
1936 _
1436 - :
;4%2 '
1481
1482
1747
7748
178G i
1750 i
3?5’1 o i ;
7753 ¥
7761
7787
1789
7790
1388 ]
3301 S AR HITER ASSY T 1KO 126 607 o
745 INTERCOOLER -~ -~ 2KOI45803C0. - ., . . ¢ :
1804 WARM AIR PANEL 03C 253 041 ;uq
: OEM Parts Savings
1: Non-OEM Parts Subtotal
i1 Used parts Fixed Sundry Parts Price

Total

=xtras
\udatex System Using Manufacturer Times Page 4 of 5 PRINT DATE 23'12722:% ﬁ




Description

Price SGD

1001 ECU.diagnostic ECU diagnostic. 180.00*
1002 Electrical work Electrical Work fd?' 40.00%
1002 Air con codlantAlrcen. - . A oo 5000
1004 Front number plate Number Plate R; 35.00*%
Total Extras 305.00
Final Calculation
sSGD SGD
Parts 8,813.00
Fixed Sundry Parts Price 100.00
Total Parts 8,913.00
Labour Time Base 10 WuU/h
Jotal 212.0 WU X 42.00 SGD/h 890.40
Total of Labour 890.41
Total Of Extras 305.01
paint Work Time Base 10 wWu/h
Labour Cost 114.0 WU X 42.00 SGD/h 478.80
material Cost 251.58
Total Paint Including Material 730.31
Repair Cost Excludes GST 10,838.7
GST (+7.0%) 758.7
11,597.4

Repair Cost Included GST

Comments

= . USER SUPPLIED DATA .
NN - NO MANUFACTURERS CODE EXISTS

) - WU PARTIAL INCL IN OTHER POSITIONS

Assessment Note

No assessment notes entered.

Audatex System Using Manufacturer Times
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LKK Auto Consultants
#01-25 Paya Ubi Industrial Park, 51

Ubi Avenue 1
408933

Insurer Reference:

Repairer Reference: 025033
Date calculated: 22/01/2020 11:11 AM

Summary Information

Full Report
Registration: SJZ9019H
Printed: 22/01/2020 11:12 AM

Claim

Location: Singapore (SG) Work Provider: China Talping Insurance
(Singapore) Pte Ltd

Printed by: KK LAU Currency: 5GD

Claim Referance: Date of Incident: 15/12/19

Estimated Repalr Time: Hire Car Start:

Actual Repair Days: Hire Car End:

Vehicle Details

Vehicle

Manufacturer: vw

Model: TOURAN (1T3)

Sub Model: TRENDLINE

Model Sheet Number: 06 CA D1

Registration: S51Z9019H

VIN number: WVGZZZ1TZBWO17420

Odometer:

Model Specs

FROM 058/2010 SAFE SECURITY CLIMATRONIC RADIO RCD 310

RAIN SENSOR LIGHT SWITCHING AUTO ELEC FOLD DR MIRRORS AUTO DIPPING MIRROR

B SPEAKER EQUIP CLOTH CHARLY HEIGHT AD] PASS SEAT  3RD SEAT ROW

LEATHER STRG WHEEL OIL LEVEL GAUGE FRONT CENTRE ARMREST SMOKER EQUIPMENT

1.4 LTR 103 KW 7-SPEED DSG UPHILL TRACTION CONT WHEELS 6] X 16

HD COOLING ROOF RAILS TWO COAT METALLIC PREPARE OFF VEHICLE

Audatex System Using Manufacturer Times
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Vehicle Condition

Vehicle Status
Pre-Accident Damage:
Date of Inspection:

Damage Areas

All D i J s e /'_ - N,
Underbody [ i I
| Ll
| I |
V '. | |||
~ Rl . 'Tf’
Labour
Time Base 10 WU/h Price = 42,00 SGD/h
Code Description WU Price SGD
1083 1900 R + R ENGINE COVER 2.0 8.40
B7 031700 DRAIN + REFILL REFRIGERANT 5.0 21.00
6329 1900 R + R FRONT BUMPER COVER 7.0 29.40
63 29 55 50 RENEW FRONT BUMPER COVER 5.0 21.00
(REMOVED)
INCLUDES: CONVERT ATTACHED PARTS
94 155550 RENEW L/HEADLAMP (REMOVED) 1.0 4,20
94 15 55 50 RENEW R/HEADLAMP (REMOVED) 1.0 4.20
5055 1950 R + R LEFT FRONT WING 9.0 37.80
{BUMPER COVER REMOVED)
INCLUDES: WHEEL, W-HOUSE LINER AND CORN-
WINDOW REMOVE AND REFIT
50 55 51 50 L/F WING SEAL (COMPOSITE WORK) 3.0 12.60
50 55 19 50 R + R RIGHT FRONT WING 9.0 37.80
{BUMPER COVER REMOVED)
INCLUDES: WHEEL, W-HOUSE LINER AND CORN-
WINDOW REMOVE AND REFIT ]
50 55 51 50 R/F WING SEAL (COMPOSITE WORK) 3.0 12.60
5522 19 00 REMOVE/REFIT BONNET PANEL 7.0 29 .40
INCLUDES: ADIJUST BONNET CLEARANCES
55 22 55 850 RENEW BONNET 5.0 21,00
(BONNET REMOVED)
INCLUDES: R + R ALL PARTS
55 25 56 50 RENEW BOTH FRONT BONNET HINGES 3.0 12.60
(BONNET REMOVED)
50 38 19 50 R + R FRONT LOCK CARRIER 13.0 54.60
(BUMPER COVER REMOVED)

Audatex Systern Using Manufacturer Times
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Code Description WU Price SGD
DRAIN + REFILL REFRIGERANT
50 38 55 50 RENEW FRONT LOCK CARRIER (REMOVED) 11.0 46.20
INCLUDES: CONVERT ATTACHED PARTS
87 44 1950) R + R CONDENSER/EVAPORATOR PIPE 4.0 16.80
(BUMPER COVER REMOVED)
DOES NCT INCLUDE: DRAIN + REFILL
REFRIGERANT
19 40 19 00 R + R OVERFLOW TANK 4.0 16.80
19 70 55 50 RENEW RADIATOR (REMOVED) 3.0 12.60
INCLUDES: CONVERT ATTACHED PARTS
19 2055 73 RENEW COOLING BLOWER HOUSING 2.0 8.40
INCLUDES: R + R ELECTRIC FAN
24 25 19 23 R + R AIR CLEANER 4.0 16.80
21 321923) R + R HOT AIR PANEL 1.0 4.20
94 15 16 00 ADIUST HEADLAMPS 3.0 12.60
1163 L/UFP OUT SIDEMEMBER REPAIR
1164 R/UPP OUT SIDEMEMBER REPAIR
1201 L/F SIDE MEMBER CPL REPAIR
1202 R/F SIDE MEMBER CPL REPAIR
Labour Cost Hrs wu
Panel / Mechanical Labour 10.50 105.0 441.00
Total of Labour 441,00
Paint
Paint Work SYSTEM AZT Time Basis 10 WU/h
Code Description - TWO COAT METALLIC WU Price SGD
BONNET NEW PART PAINTING 20.0
L/F WING NEW PART PAINTING 10.0
R/F WING NEW PART PAINTING 10.0
FRONT BUMPER NEW PART PAINT K1R 12.0
L/F SIDE MEMBER CPL SURFACE PAINT 4.0
R/F SIDE MEMEER CPL SURFACE PAINT 4.0
L/UPP OUT SIDEMEMBER SURFACE PAINT 4.0
R/UPP OUT SIDEMEMBER SURFACE PAINT 4.0
LEFT FRONT DOOR SURFACE PAINT 8.0
RIGHT FRONT DOOR SURFACE PAINT 8.0
Paint Material Per Part
Code Description Price SGD
0471 BONNET NEW PART PAINTING 63.98
0741 L/F WING NEW PART PAINTING 19.09
0742 R/F WING NEW PART PAINTING 19.09
0283 FRONT BUMPER NEW PART PAINT K1R 60.02
1201 L/F SIDE MEMBER CPL SURFACE PAINT 2,99
1202 R/F SIDE MEMBER CPL SURFACE PAINT 2.99
1163 L/UPP OUT SIDEMEMBER SURFACE PAINT 2.49
1164 R/UPP OUT SIDEMEMBER SURFACE PAINT 2.49
1481 LEFT FRONT DOOR SURFACE PAINT 20.42
1482 RIGHT FRONT DOOR SURFACE PAINT 20.42

Audatex System Using Manufacturer Times
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Labour Cost - Paint Hrs WU Price SGD

Factor 42.00 SGD/h
Time Paint 84.0
Preparation Main Work Metal 2,50 25.0 105.00
Preparation Comp. Work Plastic 0.50 5.0 21.00
Total 10 WU/h 11.40 114.0 478.80
Material Cost - Paint Price SGD
New Part Painting 102.16
New Part Painting - Plastic K1R 60.02
Surface-/Blend Paint 51.80
Material-constant Metal Preparation 28.60
Material-constant Plastic 9.00
Total 251.58
Spare Parts
prices as at 2015-06-01
Code Description Part Number Supplier Price SGD
B391 AIR FILTER ASSY 1KO 129 607 AC 290.00
0471 BONNET 1TD 823031 Q 680.00
0481 BONNET INSULATION 1TOBE3 831 G 195.00
0500 BONNET REL CABLE 1T2823531E 28,00
4465 CONDENSER 1KO 820 411 AK 380.00
4481 EVAP/CONDENSER HOSE1TO 820 741 AL 450.00
7787 EXPANSION TANK 1KO 121 407 F 45.00
7767 FAN SHROUD 1K0 121 205 Al 140.00
S5B9
D282 FRONT BUMPER 1TO 807 221 M 550.00
GRU
0341 FRT BUMPER FILLING 1TO 807 248 K 45.00
0340 FRT BUMPER SUPPORT 1TD 807 109D 290.00
0299 FRT CTR. COWL GRILLE 1TOD 853677 C 120.00
9B9
B3B8 FRT INTAKE AIR GUIDE 1KO 805 962 D 70.00
SB9
0930 FRT LOCK CARRIER 1TOD 805 S88 AF 550.00
SBY9
0410 GRILLE 1T0 853 651 BQ 240.00
PWF
8745 INTERCOOLER 1KO 145 803 CD 420.00
7788 L/ELECTRIC FAN 1K0 959 455 FR 320.00
0297 L/F AIR GUIDE GRILLE 1TOD 853665 M 90.00
SB9
0318 L/F OUT BUMPER BRKT 17O 807 183 C 55.00
DB41 L/F WHEELHOUSE 1TO 805 911 N 95.00
COVER
0741 L/F WING 1TD 821021 D 350.00
0935 L/LOCK CARRIER STRUT 1TO BO5 931 A 45.00
7753 L/RADIATOR AIR GUIDE 170 121 283D 40.00
0475 LEFT BONNET HINGE 1TD 823 301 F 80.00
0561 LEFT HEADLAMP ASSY 172941 005 H 325.00
0493 LOWER LOCK 2K5 B23 509 E 95.00
77890 R/ELECTRIC FAN 1K0 959 455 ET 450.00

Audatex System Using Manufacturer Times Page 4 of 6 PRINT DATE 22/01/2020



Code Description Part Number Supplier Price SGD
0298 R/F AIR GUIDE GRILLE 1TD 853 666 R 90.00
989
0320 'R/F OUT BUMPER BRKT 1TD 807 184C 55.00
0842 R/F WHEELHOUSE 1TD BO5 912G 95.00
COVER
0742 R/F WING 1T0 821 022D 350.00
7754 R/RADIATOR AIR GUIDE 1TO 121 284 D 40.00
7761 RADIATOR 5K0 121 251 AA 380.00
0476 RIGHT BONNET HINGE 1T0 823 302 F 80.00
0562 RIGHT HEADLAMP ASSY 1T2 941 006 H 325.00
7751 UPPER AIR DUCT 1TO 121 330 60.00
B804 WARM AIR PANEL 03C 253 041 AM 180.00
f: OEM Parts Savings 0.00
n: Non-CEM Parts Subtotal 8,093.00
u: Used parts Fixed Sundry Parts Price 100.00
Total 8,193.00
Extras
Code Description Price SGD
1001 ECU diagnostic ECU diagnostic 20.00*
1002 Electrical work Electrical work 20,00*
1003 Air con coolant Aircon S0.00%
1004 Front number piate Number Plate 35.00*
1163 [1]: L/UPP OUT SIDEM EMBER: - 0.00*
Total Extras 225.00
Final Calculation
SGD SGD
Parts B,093.00
Fixed Sundry Parts Price 100.00
Total Parts 8,193.00
Labour Time Base 10 WU/h
Total 105.0 WU X 42.00 SGD/h 441.00
Total of Labour 441.00
Total Of Extras 225.00
Paint Work Time Base 10 WU/h
Labour Cost 114,0 WU X 42,00 5GD/h 478.80
Material Cost 251.58
Total Paint Including Material 730.38
Malr Cost Excludes GST 9,589.38
GST (+7.0%) 671.26
Repair Cost Included GST 10,260.64
Audatex System Using Manufacturer Times Page S of 6 PRINT DATE 22/01/2020




Comments

* - USER SUPPLIED DATA

NN - NO MANUFACTURERS CODE EXISTS

} = WU PARTIAL INCL IN OTHER POSITIONS

Assessment Note

No assessment notes entered.

Audatex System Using Manufacturer Times
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* Veron Chen [LI{I(Autn!

From: Veron Chen (LKEAuto)

Sent: Thursday, 23 January 2020 12:03 FM
To: Doris; SUR

Subject: RE: vehicle no : SJZ 9019H-Final
Dear Doris,

Noted with thanks,

Will offer in merimen shortly.

Best Regards,

Veron Chen | Case Handles

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Doris <doris@sh-motor.com>

Sent: Thursday, 23 January 2020 11:51 AM

To: Veron Chen (LKKAuto} <veronchen@Ikkauto.com=>
Subject: RE: vehicle no : SJZ 9019H-Final

Dear Veron
Noted....Thank...lump sum cost 57,650.00
Thank

Daoris

From: Veron Chen (LKKAuto) [mailto:veronchen@lkkauto.com]
Sent: Wednesday, 22 January 2020 11:28 AM

To: Doris; SUR

Subject: RE: vehicle no : SJZ 9019H-Final

Dear Dons,
Offer Lump Sum $7650/- (@ 7 working days.

Please check and confirm.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email sur@lkkauto.com | fax: 6256-4315



Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

-

From: Doris <doris@sh-motor.com>
Sent: Tuesday, 21 January 2020 2:31 PM

To: SUR <sur@lkkauto.com>

Subject: vehicle no : SJZ 9019H-Final

Hi

Forward vehicle no ; $JZ 9019 H for final lump sum repair

Thank

Doris
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...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING |
Cas= Mitified Est Submittsad Ad) Aszagned Adl| Rpt Ad) Submitted I Auth'ed Status
13Dec2019 (M Decaoie  |MADACING gy 65000  |587,650.00 w""""" for Survey
Main 18:11 :
_Sendvack £t | o010, 838,78 Bagn | | SRS 1 e A Cancel Case | |

_|RAYMOND LEE KIEN TIONG, 1D 57919050), Tel: +G500487479, Email. NDEMAIL

15/12/2019 14:00 - :59
5J29015H Date of LOSS" | /35y Manths and 11 Days From LTA Reg Date (Man ¥r))

0D / SNM19D206029/S129019H/TKL FONCYICOVET | pMPCSNI035361900 (Comprehensive)
| Encess: 5%0.00
5 & H Motor Pte Ltd (Sin Ming} 160 Sin Ming Dnve #07-02, Sin Ming AutoCity, 575722 Sin Ming - Tel: 6453 4730

China Talping Insurance (Singapore) Pte. Lid. (HQ) - Tel: 389 £111 .. [Handled by Tan Kah Leong - 63896193]
LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 . [Handled by KENNETH XONG| ... [Final Rpt due 06/01/2020]
RAYMOND LEE KIEN TIONG (40 / Male) .  NRIC: S7919050). Tel! «E590487479 Email: NDEMAIL

'ASSOCIATED MAIL RECEIVED View Al | Compose Case Mail |
‘o CHINA_TAIPING (27/1.2/1018): Alert - Adj Mandate Approved [559000.00) - SIZ9019H - Cisim Handler: Tan Kah Leo...

| ALL ASSOCIATED TASKS™

View Al | Search Tasks | Croste New Task | Complete |
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LKK Auto Consultants Pte Ltd coreg ne 1sss071988)

51 Ubl Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408833
Tel: 6256-3561 Fax: 6844-8805 Email; sur@ikkauto.com;assignmenis@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

gma T"Eﬂ' #16-00 Séfhglml T Aol Our File No: " *
50N f ower
Singapore 079909 Date: D4/02/2020
REFERENCE
Insured/Claimant: S OO LEE KIEN  pojicyNo:  DMPCSN3035361900
Date of Loss:  15/12/2019 el oD ClalMm  SNM19D206029/S.20019HTKL
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SJZ9019H
Make & Model: VOLKSWAGEN TOURAN, 1.4 TSI (A) Engine No: CAV2268885
Reg. Date: 04/01/2011 (Man. Year: 2010) Chassis No: WVGZZZ1TZBWO17420
Caolour: Metallic Gray Odometear. 163802 km
Engine Capacity: 1380 cc
Markel Value/Mew Car Price: 5523,000,00
Sum Insured (S%): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable)! Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceabla): Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 215/55 R17 Rear Tyre Size. 215/556 R17
Front Left Side: Continental 7 mm Rear Left Side: Michelin 3 mm
Front Right Side. Continental 7 mm Rear Right Side: Michelin 3 mm
Tha above values mpresen! the ramaining fyre treads depth
(COST OF CLAIMS Repairer’s Adjuster's Difference _ Diff %|
Parts 8,813.00 8,083.00 720.00 BAT
Miscellansous llems 405.00 325.00 80.00 19.75
Paintwork Materials 251.58 251.58 0.00 0.00
Labour 880,40 441,00 44040 5047
Paintwork Labour 478.80 478.80 0.00 0.00
Tewing D.00 0.00 0.00
Calculated Gross Total |S5) 10,838.78 9.589.38 1,249.40 11.53
Approved Total (Overridden) (S5) 7,650.00
|5%) 10,838.78 7.650.00 3.188.78 29.42
+ GST 7.00/7.00% (S§) 758.71 535.50 223.21 2042
Nett Amount (S§) 11.597.48 B,185.50 3.411.99 29.42
INSPECTION
Date of Assignment: 2471272016 Present Location: S & H Motor Pte Ltd (Sin Ming)
[Date Inspected; 24/12/2018 Inspected At S & H Motor Pte Ltd (Sin Ming)
160 Sin Ming Drive #07-02, Sin Ming
AutoCity
Singapore 575722
Estimated Period of Repair 7.0 days
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Adjuster: KENNETH KONG Manager: VERON CHEN

NOTE: Thia report represanis our findings at the imo and place of inspection shifed herein. Such inspection hos been camed oul o e Dasr of our
knowipdge and abifify but any other nbiity under any other circumstances IS hareby axpressly arcludad
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REPAIR DETAILS

'Reference

Part Source: {Last Synchronised: 04 Feb 2020)

Parts: N/A VOLKSWAGEN TOURAN 1.4 TSI (A) (Model not available in database)
Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SJZ8019H)

Validity: These estimales are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the fast estmate page

Further Info: Items/values not in reference catalogue are prefixed with an asterisk *

Recommended Parts
Ne. Qty PartNo. Particulars Condition Repairer's Amount

1 1 *Spare parts 8.813.00F *8,093.00F
F=Franchme part

Total Parts (S§) 8,813.00 B8,093.00

| Report was unsubmitted during this print-out. |
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Recommended Miscellaneous Items

No Qty Particulars Repalrer's Amount

Materials

1 1 paintwork material 251.58 251.58

Miscellaneous ltems

2 1 Misc 405.00 32500

Sub Total (S$) 656.58 576.58

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Paintwork Labour

1 Labour for paintwork New 478,80 478.B0

Labour tems

2 Labour for parts/mechanical New B90.40 441.00
Gross Labour Cost (58) 1,369.20 919.80

Report was unsubmitted during this print-out

< END OF ESTIMATES >
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