4/27/2020

Claim Portal

SERVICE REQUESTS MESSAGES CLAIMS
<« Service Request Details
Claim SOMO2AJC Vehicle Information
Actions
Reference CC4/ASM19022533/Epads2 & Incident Vehicle  SJH9197X
Next Step Wait for: Approve Registration #
invoice
Loss Date December 16, 2019
Report Date Dec 18, 2019 9:43:42 AM
Model MITSUBISHI
Request Date April 5, 2020 Service Address
Due Date s
Vendor Name LKK AUTO CONSULTANTS PTE Primary Contact/Insured
LTD (TP)
KWA SER KOON
Type of Loss Third Party Vehicle Damage 5 EVERGREEN AVENUE, 468921, Singapore
Services Pending verification - Direct paulkwask@gmail.com
Settlement
Claim Handler
OH Vale
6568804897
vale.oh@axa.com.sg
Additional Instructions
Messages Invoices History Documents Assessment Metrics Notes
Document Type Document SubType
v v
DATE
NAME TYPE SUB-TYPE AUTHOR
UPLOADED
Surveyor/ LKK AUTO April 27
ri s
B LKKInvoice1[1].pdf Invoice Assessor CONSULTANTS 2820
expense PTE LTD (TP)
F / Clai LKK AUTO April 27
orms / Claim ril 27,
I PAYMENT BREAKDOWN - EXPRESS SETTLEMENT FORM.pdf Others CONSULTANTS P
Documents 2020
PTE LTD (TP)
. LKK AUTO .
N Forms / Claim April 27,
I LTA SEARCH.pdf Documents Others CONSULTANTS 2020
um
PTE LTD (TP)
LKK AUTO
N . Forms / Claim April 27,
I LKKInspection[2].pdf Others CONSULTANTS
Documents 2020
PTE LTD (TP)
. LKK AUTO .
. . Forms / Claim April 27,
B LKKAdjustment1a[1].pdf Others CONSULTANTS
Documents 2020
PTE LTD (TP)

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=152975&tab. ..
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1522394?token=b2d4c340-d04a-4cb4-b063-0e5a1165035a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1522393?token=55f197d9-6603-4720-9242-65cef09f9f3b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1522392?token=afb7cf76-f041-4a8d-90d1-21ebdb117182&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1522391?token=2c869581-b028-4a4b-acd9-eb9112cbf5b3&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1522390?token=12e18d28-4659-4218-b205-94e2429eeb57&portalRoute=/claim-portal/html/ServiceRequestDocumentError

4/27/2020

NAME

I LETTER TO Ol.pdf

i AUTHORISATION TO ACT.pdf

I EMAIL FR INSURED-S9MO2AJC - More photos.msg

IR EMAIL FR INSURED-S9MO2AJC - TP contact.msg

I LKK RESURVEY PHOTOS.pdf

B PARF_COE_Rebate_Enquiry.pdf

I TP EATIMATE_MARKED(FINAL).pdf

I TP-MANDATE IA DD 180120.pdf

B TP - 1A pdf

I LKK SURVEY PHOTO.pdf

I TP ESTIMATE - MARKED.pdf

I EMAIL FR INSRD ON DMG PHOTOS-S9M02AJC FW RE FW ACCIDENT

INVOLVING SCW 8733J(AXA) AND SJH 9197X ALONGAT BUKIT TIMAH U
TURN T.msg

I EMAIL FR INSURED ON DMG PHOTOS.msg

i REPLY FROM TP.msg

I SCW8733J INS GIA.PDF

I PRI TP EMAIL.msg

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=152975&tab. ..

Claim Portal

TYPE

Letters and
Correspondence

Forms / Claim
Documents

Letters and
Correspondence

Letters and
Correspondence

Reports &
Statement

Reports &
Statement

Reports &
Statement

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Reports &
Statement

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

Reports &
Statement

Letters and
Correspondence

SUB-TYPE

Policy
Holders /
Insured

POA /
Authority
Letter

Policy
Holders /
Insured

Policy
Holders /
Insured

Others

Others

Estimate /
Quotation

Assessment

Assessment

Others

Estimate /
Quotation

Workshop

Workshop

Third Party

GIA Report

Workshop

AUTHOR

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

OH Vale

OH Vale

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

KUMAR
Shailendra

KUMAR
Shailendra

KUMAR
Shailendra

DATE
UPLOADED

April 27,
2020

April 27,
2020

February
24,2020

February
24,2020

January 22,
2020

January 22,
2020

January 22,
2020

January 22,
2020

January 6,
2020

January 6,
2020

January 6,
2020

January 2,
2020

January 2,
2020

December
23,2019

December
23,2019

December
23,2019
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1522389?token=540bb460-1353-42ad-b0c0-23a230d23567&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1522388?token=887e9daa-7dc2-42b4-88fe-1b7148e9e462&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1416091?token=5c043c51-5293-409e-89c2-3f10cf70eb8f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1416089?token=cedb7be2-d357-45b8-88d6-c12df4df5dbb&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1355729?token=7eef016a-e8d8-45f3-9b48-eba1691b359e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1355730?token=cb156bd3-87d8-4da5-9815-46df1cbe0840&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1355728?token=fdaf5982-b717-4b16-a142-04a900c3f06a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1355731?token=11ab74a0-4e1e-4218-b213-8251c4063959&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1330599?token=88e7fc8a-43ed-4d77-9c0e-3cb940621694&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1330600?token=8c6a15ad-b881-4fb5-8b59-a818327455aa&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1330716?token=a348809f-b1a1-4654-994e-3ae7c8587660&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1326164?token=827d20d7-ff27-45a3-9435-dbcce7d22c67&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1326156?token=7f371023-6ca8-4275-962a-2b67d72ac47d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1313241?token=9c0eda95-c537-4e72-a32b-dc0a5bc0129e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1313081?token=29582650-f7cc-4ce1-b661-04ad0c3e3c0a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1313078?token=4fa2cf58-22a2-4274-a52e-5f9574ff1576&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAME TYPE

Letters and
I PRI TP EMAIL PDF.pdf

Correspondence

Reports &
& SJH9197X TP GIA.PDF P

Statement

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=152975&tab. ..

SUB-TYPE

Workshop

GIA Report

AUTHOR

KUMAR
Shailendra

DHIWAR
Namrata

DATE
UPLOADED

December
23,2019

December
18,2019
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1313076?token=8f5892f6-2604-48d6-9897-782aaf344f97&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1304167?token=f963ec31-5d26-400e-9309-3a6422cd8c6e&portalRoute=/claim-portal/html/ServiceRequestDocumentError

