4/15/2020

Claim Portal

SERVICE REQUESTS MESSAGES CLAIMS
<« Service Request Details
Claim SOMO2AVS Vehicle Information
Actions
Reference CC4/ASM19022532/Aga3s2 & Incident Vehicle  SDJ9893E
Next Step Wait for: Approve Registration #
invoice
Loss Date December 20, 2019
|:I Make TPVD HONDA
Report Date Dec 20, 2019 5:01:22 PM
Model SHUTTLE HYBRID-1.5 (A)
Request Date February 3, 2020 Service Address
Due Date s
Vendor Name LKK AUTO CONSULTANTS PTE Primary Contact/Insured
LTD (TP)
LIM HAN NGEE
Type of Loss Third Party Vehicle Damage BLK 357B ADMIRALTY DRIVE, #06-148,
752357, Singapore
Services Pre-Repair Survey
CARISSACHEW@AVA-INS.COM
Claim Handler
KHONG Lynn
68804892
lynn.khong@axa.com.sg
Additional Instructions
Messages Invoices History Documents Assessment Metrics Notes
Document Type Document SubType
A\ A\
DATE
NAME TYPE SUB-TYPE AUTHOR
UPLOADED
. . ) LKK AUTO CONSULTANTS April 15,
I LKKInvoice1[2].pdf Invoice Surveyor/ Assessor expense
PTE LTD (TP) 2020
. Forms / Claim LKK AUTO CONSULTANTS April 15,
I RENTAL RECEIPT.pdf Others
Documents PTE LTD (TP) 2020
I PAYMENT BREAKDOWN - EXPRESS Forms / Claim Others LKK AUTO CONSULTANTS April 15,
SETTLEMENT FORM.pdf Documents PTE LTD (TP) 2020
Forms / Claim LKK AUTO CONSULTANTS April 15,
I LTA SEARCH.pdf : Others e
Documents PTE LTD (TP) 2020
N X Forms / Claim LKK AUTO CONSULTANTS April 15,
I LKKInspection[1].pdf Others
Documents PTE LTD (TP) 2020
F / Clai LKK AUTO CONSULTANTS April 15,
I LKKAdjustment1a[1].pdf orms /&laim Others Pr
Documents PTE LTD (TP) 2020

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=152681&tab...
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1505430?token=7a7a7b23-48bc-4b37-abdd-168f1b26c65e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1505427?token=798504c6-1f31-4b96-8425-b797e04d2ce7&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1505426?token=6a53388f-22df-453a-8ecd-2d18474a983b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1505425?token=755d0357-db22-4ec5-8757-34ac0dac4be0&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1505424?token=6ad3541b-57ca-4be4-8d0c-843d04fde25f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1505423?token=30cedd44-110d-4dbc-9ff4-ce61fe35ed35&portalRoute=/claim-portal/html/ServiceRequestDocumentError

4/15/2020

NAME

I LETTER TO Ol.pdf

I AUTHORISATION TO ACT.pdf

IR TP FINAL EST LIST.pdf

i MANDATE IA DD 21022020.pdf

I PARF COE REBATE.pdf

I LOD AND OTHER DOCUMENTS.pdf

I LKK RESURVEY PHOTO.pdf

I LKK SURVEY PHOTO.pdf

I TP-1A 9893.pdf

I SDJ9893E TP GIA.pdf

& REPLY FROM WORKSHOP.msg

& GA453021-Policy Schedule.pdf

I TP PRI EMAIL FROM WORKSHOP.pdf

I SDJ9893E INS GIA.PDF

I CO_CLAIMANT.pdf

I TP PRI EMAIL FROM WORKSHOP.msg

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=152681&tab...
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Claim Portal

SUB-TYPE

Policy Holders / Insured

POA / Authority Letter

Others

Others

Others

Others

Others

Others

Others

GIA Report

Third Party

Policy Schedule / Covernote /
Certificate of insurance

Workshop

GIA Report

Workshop

Workshop

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

KHONG Lynn

DHIWAR Namrata

DHIWAR Namrata

DHIWAR Namrata

DHIWAR Namrata

DHIWAR Namrata

DHIWAR Namrata

DATE
UPLOADED

April 15,
2020

April 15,
2020

March 23,
2020

February
21,2020

February
21,2020

February
21,2020

February
21,2020

February
21,2020

December
24,2019

December
23,2019

December
20,2019

December
20, 2019

December
20,2019

December
20, 2019

December
20, 2019

December
20, 2019
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1505422?token=7e37242a-a90c-4099-af30-56cba1ef2e31&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1505421?token=83184b61-6e29-4fdb-9c35-b36a8a186791&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1468029?token=ad7a8c3c-4830-4175-ae45-f198d3808c91&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1413590?token=6f91483a-cefa-4cec-ae0b-a04980bca41c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1413591?token=9148fab4-4172-49a1-8321-0d57b73b4a90&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1413589?token=b47a5650-2037-4be2-b4ae-b9b3afd11a05&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1413587?token=85f3f20b-3944-4bb2-983a-885b6cca461d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1413588?token=2473d3e6-2710-402e-966a-90e3b5a384c4&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1315660?token=9ceaff6f-bdd0-4f0a-aee3-e01f17182cc8&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1311952?token=5a94d8a9-4e0d-47aa-b326-73b57eec31d5&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1311177?token=007eeb3e-c160-4c9f-aa13-272c1bf9b718&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1311135?token=c05005a3-cb35-41d5-9929-65dea08a301b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1311129?token=e4088ca0-fd58-4349-804d-96a1987b4fc6&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1311132?token=8c9dffd3-e445-44e1-be6f-b8617a596da4&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1311130?token=d6872f8d-9dba-4e38-8aae-d56919c59728&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1311128?token=52c7f09a-441f-4dbd-a58f-c28f31683c57&portalRoute=/claim-portal/html/ServiceRequestDocumentError

