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COMPLETE WieS FTELTD The Premnier One-Stop Wahicle Arcident Clamms Centre

176 5in Ming Drhve, #03- 14, Sin Ming Autocare Complex, Jngapyre =TT
Tel) 8455 0072  [Fax| 6554 D012 (Web) wivw.complitenmicom s

d

Email ¢ darren@completevms.comsg ()
lily@completevms.comsg [ )
lihui®completevms comsg [ )

ER HOCK CHAI Estimate : ES006876
BLK 121B CANBERRASTREET #1717 |
SINGAPORE 752121 07 Avtheoty Date : 21/12/2019
Vehicle Num. : SLWETTZF Fogoi
Make/Mode! ; TOYOTA VIOS E A 01
Aliwole - THE GIWNER ﬂfyn-? B 2.5,  ChassisEngt: MR2B23F37011125142NR5201610
Contact: 96617429 7 7 Accident Date - 21/12/2019
4 Claim No. :
- JA;'.V Refarence ;
Palicy No. :
2
S/N Quantity  Parficular Unit Price  Amount §§
LIST ITEMS -
11 BOOT LID Ay 688.70 &=
2. 2 BOOT LID HINGES 8600 /T 13380 X
3 1 VIOS EMBLEM e 4420 —
4 1 £ EMBLEM T 3400 —
5 1 TOYOTA LOGO e, 5020 —
8 BOOT LID LOCK eyt 0042 ¥
7.1 REAR BUMPER 482,00 ~—
a REAR BUMPER REINFORCEMENT Ry 2m300 =
9. 6 REAR BUMPER CLIP T, 550 33.00 —
10, 2 REAR BUMPER SIDE RETAINER Al Ly 13380 |, 26780 7
T REAR MUDFLAP L'H ‘e 7900 ¥
12. 1 TAIL LAMP LH fert 37098 A
13, 1 REAR END PANEL n 65000 ¥ |
14, 1 REAR END PANEL TOP GARNISH 232.00
List TotalS$ - 3,709.10
25.00% Discount S5 - 927 28
2,781.82 |
SPECIAL NETT ITEMS - :
.1 REVERSE SENSOR SET T 28000
Special Nett Total S§ 280.00
LABOUR : 74
CHANGE TAIL LAMP AND CHECK LIGHTING 85.00
RUST PROOFING TREATMENT 10000 Fod |
SPRAY PAINT DAMAGED AREA AFFECTED 1,000.00 47,
L4
CONTINUE / .




R
S=APLETE VIS FTSUTD The Premier One-5top Vishicle Accident Claima Centre

176 Sin Ming Drive. #83-14, Sin Ming Aurccare Complex. Singapore STET

Tall 2550012 (Fan) 6554 0012 (Web! sww.completevmecom.ig

Email : darren@completevms comsa ()
lilv@®completevms.comsg ()
lihui@completevms.comsg ()

ER HOCK CHAI Estimate : ES006876
BLK 1218 CANBERRA STREET #11-717
SINGAPORE 732121 Date : 21/12/2019
Vehicle Num. : EéngmP
- Make/Mode! - TOYOTA VIOS E AUTO-2018
Attertion : THE OWNER Chassis/Eng? - MR2823F3701112514/2NR5201518
Contact: SB617428 Accident Date - 211272018
Slaim No.
Referanca
Policy No.
SN Quantity Particular Unit Price  Amount S
TO CUT OFF REAR END PANEL, KNOCK AND STRAIGHTEN REAR :!n"aqf
L/H CORNER PANEL, REAR CHASSIS FRAMES, AND CHANGE ALL 2
NECESSARY PARTS 1.100.00 .
Labour Total 55 226500
|
SingDolisrs | Five Thausend MH!JTH Twesnby-Sin & Cents Eighty-Twa Only
i
v Total S§ : 5,326.82
/ IJ.f Ll‘ ss=s======—=
.'I 4 -~

—

o
COMPLETE "JMS/ﬁT ELTD

This is only an eslimais pases on aur prediminary inusecton ang doss nal cover acdtional mars snd abaus tme which

may be reguired sfter the work hes bagun



MELETE VME FTE LTO The Prermier One-Stap Wehicle dccident Chaimi Centre
176 Sin Ming Driva, #03-14, Sin Ming Autocare Compales, Singapore 575721
Tel 54550012 (Fax) 6554 0017 [Web) wwaw completevrmi.com.sg

Email : darren®completevms.comsg( )
liy®completevms comsg [ )
lihyi®completevms comsg ()

ER HOCK CHAI Supplementary Estimate : ES006879
BLK 1218 CANBERRA STREET #11-717 -
SINGAPORE 752121 Date : 26/12/2019
Viahicle Num. : SLWSTTEPOE EATO.50u
: Make/Model - TOYOTA VI 1
Attention : THE OWNER ChassisEng# - MR2B23F3701112514/2NR5201519
Contact : 96617429 Accident Date - 21/12/2018
Claim MNo. :
Referance
Policy No.
SN Quantity Particular Unit Price  Amount S5
LIST ITEMS
1.1 TAIL LAMP LOWER BRACKET LiH <A 1900
List TolaiS$ 78.00
25.00% Discounl S35 19.75
5025
SingDolisrs Fi'yfviim & Canis Tworty-Five Cnly
i
' Total S§ - 59.25

COMPEETE VMS PTE LTD

This ig‘orly an estmase tiases on ur prelimInary IMSPECION Bnd does Mot cover sddionEl Eens and Wbour time which

iy Be required after the work has bagun




Page1/2
COMPLETE VMS PTE LTD The Premier One-Stop Vehicke Accident Claims Centre

176 Sin Ming Diive, §03-14, Sin Ming Autocare Comple. Singapars 575721
(Tel] 53550012 (Fax) 6554 0012 (Web) www.completevim.com.sg

Email : dorren®completevms.comsg( )
lily@completevms comsg { )
lihui@®completevms.comsg [ )

ER HOCK CHAI imate :
BLK 1218 CANBERRA STREET #11-717 e
SINGAPORE 752121 o7 Aythens Date : 21/12/2019

Vehicle Num, - SLW8772P
/g’ " 76 Make/Model - TOYOTA VIOS E AUTO-2018
: Chassis/Eng# - MR2B23F3701112514/2NR5201519
7 /72#7  pccident Date - 21/12/2018

Attention : THE OWNER
Contact : 96617429

Claim No. -
- 5 ﬂ“?‘ Relerence -
Policy No. -

SN Quanlity Particular Unit Price  Amount S%

LIST ITEMS :
11 BOOT LID R sen 10—
2. 2 BOOT LID HINGES 6680 /T 13380 A
31 VIOS EMBLEM o 4420 —
4 1 E EMBLEM “la 3300 —
5 1 TOYOTALOGO “te, 5020~
B 1 BOOT LID LOCK cny’t W042 x
7. 1 REAR BUMPER 482,00 ~—
8. 1 REAR BUMPER REINFORCEMENT 28300 T
9. 6 REAR BUMPER CLIP Ar, 550 33.00 ~—
10. 2 REAR BUMPER SIDE RETAINER Als ey 13390 267.80 7
n o1 REAR MUDFLAP L/H fe 7000 ¥
12 1 TAIL LAMP LIH 37098 7
13 1 REAR END PAMEL 650.00 2
4. 1 REAR END PANEL TOP GARNISH AL 23200

List TotalS$ : 3,709.10

25.00% Discount 5% - 927.28

2,781,822

SPECIAL NETT ITEMS :
PO REVERSE SENSOR SET J 28000 X

Special Nett Total S8 - 280.00
LABOUR &4
CHANGE TAIL LAMP AND CHECK LIGHTING 65.00
RUST PROOFING TREATMENT 10000 7
SPRAY PAINT DAMAGED AREA AFFECTED 1.000.00 ¢
ﬂ#{
CONTINUE / ..

E:;r wh b




Page 2/2
COMPLETE VMS PTE LTD The Premier One-Stop Vehicle Accident Claims Centre
176 5in Ming Drive. #03- 14, Sin Ming Autocare Complex, Singapare 575721
(Tel) 64550012 (Fax) 65540012 (Web) wwacompletevms com.sg

T TTEY T N BTN

Email : darren@completevms.comsg ()
lily@completevms.comsa [ )
lihui@completevms comsg ()

ER HOCK CHAI Estimate : ES006876
BLK 1218 CANBERRA STREET #11-717 stimate
SINGAPORE 752121 Date : 21/12/2019

Vehicle Num. : SLWBT72P
Make/Model : TOYOTA VIOS E AUTO-2018

Altention : THE OWNER Chassis/Eng# - MR2B23F3701112514/72NR5201519
Contact: 96617428 Accident Dale - 21/12/201

Claim Mao. ;

Reference ;

Policy No. :
S/N Quantty  Particular UnitPrice  Amount S§

TO CUT OFF REAR END PANEL, KNOCK AND STRAIGHTEN REAR

LiH CORNER PANEL, REAR CHASSIS FRAMES. AND CHANGE ALL -
NECESSARY PARTS 1,100.00
Labour Total 55 : 2,265.00

SingDoikars | Five Thousand Thrll__]"l:l'_?fld Tweaniy-Sin & Cente Eighty-Twe Ory
|
77

Total S5 : 5,326.82

——mm—mm—=—====

[ \—

COMPLETE WS/h‘E LTD

This is only an estimabe bases on our prefiminary inspeclion and does nol cover additionsl pars and labour time which
may be reguired after the work has begun




1223019 Claim Portal

LEK AUTO COMSULTANTS FTE TP - Menu
DAV RS
J
‘ Service Request Details Quwgur A
Claim u
S9MOZAY4 P H
T 39 A Lgpw
Relerence .
None & V.\'q
£V

Loss Date
December 21, 2019

Repart Date
Dec 23, 2019 11:31:00 AM

Request Date
December 23, 2019

Due Date
December 31, 2019

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP}

Type of Loss
Third Party Vehicle Damage

Services
Pending verification - Direct Settlement

Actions

Mext Step
Agree to perform service

Vehicle Information

Incident Viehicle Registration #
sSLW8772p

hﬂmmnmm.num.wmmm:wmmummwmmmmimm 12




1212372019 Claim Portal

LKK AUTC CONSULTANTS PTE LTD (TP} = Mem

MIOOE
UNKNOWN

Service Address

Primary Contact/Insured

LOW WAI MUN
BLK 381, CLEMENTI AVE 5, #09-392, 120381, Singapore

WAIMUNOO12@GMAIL.COM

Claim Handler

KHONG Lynn
68804892
lynn.khong@axa.com.sg

Additional Instructions
WS : Venue Complete VMS Pte Ltd NON-REPORTED
3
Messages Invaices History Documents Assessment Metrics Notes

mmmwwm:mmwmmnmﬂumwﬂ 52878

22




. NIKAM Santosh Pandurana

From: Gan Li Hui <lihui@completevms.com.sg>

Sent: Maonday, December 23, 2019 11:07 AM

To: 5G AXA Insurance SM AXA SGP - Motor Survey

Subject: [EXTERNAL] NOTICE OF ACCIDENT: SLWB772P Your ref: SFUSE11C
Categories: Santosh

Without Prejudice

Dear Sir,

ACCIDENT INVOLVING SLW8772P AND SFUB611C ON 21/ 12/2019 ALONG BKE
TOWARDS SINGAPORE CUSTOMS AT ABOUT 06:15 HRS.

We act for ER HOCK CHAT owner of vehicle no. SLW8772P with instruction to repair the
vehicle,

Please provide us a list of at least 10 motor surveyors,

Please be informed that the said vehicle can be inspected at:-
Venue Complete VMS Pte Ltd

176, Sin Ming Drive,

#03-14,

Singapore 575721

If you fail to conduct the pre-repair inspection within the next 2 working days excluding any
intervening Saturday, Sunday or Public Holiday, the said workshop will commence repairs
thereafter without further reference to you. Please note that there will also be a storage
charge of $60 per day on the 2 day notice period commencing from the date of this letter.




Thank you & Best Regards,

~ Gan Li Hui (Ms)

Complete VMS PTE LTD
Block 176 Sin Ming Drive, #03-14
Sin Ming Autocare Complex, Singapore 575721

Tel: 64550012 Fax: 6554 0012
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Copnpuiiy Hegiatraliom Ne 12903 T 1008

RS RIMASAT FAN @Rt alisdt)t

D A% b, enil-28 A A L AN STHIAL PARK, SINGAPORE Smeit TRl
Immediate Advice
To : AXA Insurance Pte Ltd Date:
Survey Details:

Date of loss 21-Dec-19

Date of appointment 23-Dec-19

Date of survey 24-Dec-19

Location of survey COMPLETE VMS PTE LTD

Vehicle Details:

Claim Type: THIRD PARTY CLAIM

Vehicle number SLWg772pP

Make and Madel TOYOTA VIOS E (AUTO)

Date of registration 7-Mar-18

Parf Rebate

Market Value 5 66,000.00
Parf Rebate 5 43,400.00
Nett Loss 5 22,600.00
Repair details:
[Initial Estimate |5 5,326.82 |

Proposed/Revised repair cost:

Parts 5 1,649.23
Check items (estimate) 5 -
Labour 5 1,145.00
Total 5 2,794.23
Lump Suml(if applicable) 5 -

|Number of days for repair l

(=
S
&

31/1/2020




L= P

' !'r.’rf dut

.‘_: :- ; -l- e L Company Regiemansn wo, 10000 T 1580
EURREANE B, I PAY A LTI VST S THIAL PARR. MINGAPORE S8 TEL | (08 62503561 FAN | (1kS) aZSadn)s
Remarks:

D4 RECOMMENDED REPAIR DAYS + 1PRS + 1PH + 1SUNDAY = 7DAYS

Mandate:
Liability(TP) 100%
Proposed repair cost 5 2,989.84 |W/GST
Loss of use S 3
Loss of rental s 700.00 |[7days x $100
Loss of income 5 -
LTA search fees S 7.45
Others S -
Proposed Total S 3,697.29




173172024 Claim Porial

~ <MANDATE IA> - S9MO2AY4 IDEN INVOLVI
SFU 8611C (Ol) & SLW 8772P (TP) ON 21/1 2/2019

Type
© Question

Message

LIABILITY: 100% BOLA 527 - INFORMED QI ABOUT TP CLAIM AND NCD ISSUE. AGREED TO SETTLE AT
BEST. WE SEEK YOUR MANDATE AT $34697.29 (CLAIMING LOR). MANDATE |A HAS BEEN UPLOADED
IN SMARTCLAIM. KINDLY LET US HAVE YOUR APPROVAL/INSTRUCTION. THANKS - CCL 31/01/2020

hiips:/fvp. smarclaims.axa com ig!ﬂxlm-pmtnﬂﬁmlﬂndﬂmu—muum.hmmm‘mnmﬂumaﬂmmmum i




COMPLETE VMS PTE LTD

176 5in Ming Drive, #03-14 /07, Sin Ming Autocare Complex, 5575721
Tel64550012 Fax:6554 0012 Email: main@completevms.com.sg
Business Reg No.2004161B0E  GS5T Reg. No.: 200416180E

AXA INSURANCE (S) FTE LTD T; ice
AotV ax Inveoice : VM015239
AXA TOWER SINGAPORE 068811 imvoice Date - 23032020

Vehicle Num  SLWBTT2P
MakeMadel TOYOTAVIOS EAUTO

Mileage(Km) |
POAMORCs:
Rel /Remark
S Quarity Particutar Urit Pice  Amount S5
COS7T OF REPAIR AS AGREED AT 270424
Srgl=tars Twa Thousand MNew Hunogres Egrty-hne & Comt Eighte-Four Oney
Tota! SS o 70424
ST 55 185
Amount Due 5§ 2,880 gas
Terrns  Cash

COMPLETE VMS PTE LTD

www.completevms.com.sg




2AR020 Claim Portal

RZ3
Pl
m
o
xl
i
cZ

ANDATE IA> - S9M 2AY4 (_{_A?CIDENT

- <
&« NVOLVlNG}SF 8611C (Ol) & SLW 8772

Type
© Question

Message
Dear CCL, proceed. Thanks

hitps.//vp smartclaims.axa.com.sg/claim-portalhtmlindex-vendor-service-requests hmii service-requestsvisw-message/ TserviceRequestNumbe. .. 111



COMPLETEVMS PTELTD The Premisr Ome-Stop Velucle Aceident Clabms Centre
176 5in Ming Drive, #03-14, 5in Ming Autocare Complex, Singapore 575731
(Tull 44550012 (Fax) 55540012 (Emalll maingcompletevmacom.sg

(Wab) www.comphttevmecomag

Your Ref: SFUBB11C
Our Ref : TPDS20006 - SLWB772P

Sth January 2020 By Postage
AXA INSURANCE SINGAPORE PTELTD

8 Shenton Way #24-01

AXA Tower

Singapore 068811

Attention: Motor Claims Department

Dear OIC,
ACCIDENT INVOLVING VEHICLE: SLWS772P AND SFUS611C ALONG BKE TOWARDS
SINGAPORE CUSTOM ON 21.12.2019,

We are the authorized repair workshop for the owner of motor vehicle no. SLW8772P which is
involved in the captioned accident with your insured vehicie SFUB611C. The vehicle owner has
requested and authorized us to assist him in presenting his/her claim against the party
responsible for the damage to the vehicle.

As the accident was caused by the negligent act of driving, we are submitting these claims for
your consideration on behalf of the awner/claimant,

1  Cost of Repair as agreed with surveyor 5% 2,989.84 (inclusive GST)
2 7days of Loss of Rental@ $150.00 5% 1,050.00

LTA Report fee =14 7.45

Total S5 4,047.29

We enclosed herewith the following documents to support the claims:-

a. Proforma Invoice
b, LTA Report
¢. Rental agreement

Kindly look into the matter and let us hear from you on the settlement of our customer’s
claims as soon as possible.

Please note that it is a condition of any settlement reached that it shall be without
prejudice to any personal injury claim (if any) of the owner/claimant.

s - O
| il

Chiu Siong Lim
For Complete VMS Pte Ltd




y L LKK Auto Consultants Pte Ltd

= 51 Ul Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
- TEL: 6258 3561 FAX 6256 4315

Reg. No: 199607198R° GST Reg. No. 18-B607198-R

* - \T—ﬂﬂ?ﬂh'-d'._‘mr“?_l ,q_—- "
Al N i Bl in il o, 1S |

AKA INEUMNCE PTELTD Ref CWﬁEMﬁﬂZ!EﬂMgﬂql

8 SHENTON WAY #24-01 3-2020
AXA TOWERSINGAPORE 068811 S S I||I||I\.IIII|IIIII

ATTN: L‘mN < Code: ASM

Insured Veh, EFIJ 861 1C‘- = Veh. Inspected SLwa772P -

Policy No. GA135323 Coverage ($) 0.00
Claim No. SOMO2AY4 Excess ($) 0.00

Make & Model TDYGTﬂ VIOS E (&) c.c 1496 -

Engine No. HIDDEN - Year of Reg. 2018 |

Chassis No. MR2B23F3701112514 Colour METALLIC GREY
Odometer 28088 Steering IN ORDER

Brakes IN ORDER - Modification STANDARD ALLOY RIM
Gnmral GO0D -~

211272019
COMPLETE VMS PTE LTD

BLK 176 SIN MING DRIVE
#03-14
SN MING AUTDGAHE EDMFLEX SINGAF'GRE 5?5?'21

A)THE INSPECTIDN WAS CDNDUGTED ON ﬁWTHDUT PHEJI.I DICE" BASIS.
B)IN ACCORDANCE TO YOUR IHETHUC"I'ICINS W‘E HMI"E NOT AUTHDRISED REPAIR

ESTIMATED NORMAL PERIOD FOR REPAIR:




¥

ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SLW 8772P

- A = ek

N B = =

-

REPLACEMENT OF PARTS
BOOT LID (CONSISTENT)
BOOT LID HINGES @3566.90 (CONSISTENT)

VIOS EMBLEM (CONSISTENT)
E EMBLEM (CONSISTENT)
TOYOTA LOGO (CONSISTENT)
BOOT LID LOCK (CONSISTENT)

REAR BUMPER (CONSISTENT)
REAR BUMPER REINFORCEMENT (CONSISTENT)
REAR BUMPER CLIP @85.50 (CONSISTENT)

REAR BUMPER SIDE RETAINER @$133.90
[CONSISTENT)

REAR MUDFLAP L/H (CONSISTENT)
TAIL LAMP L/H (COMNSISTENT)
REAR END PANEL (CONSISTENT)

REAR END PANEL TOP GARNISH (CONSISTENT)
TAIL LAMP LOWER BRACKET L/H (CONSISTENT).
LESS 25% DISCOUNT

SPECIAL NETT ITEMS
SET REVERSE SENSOR (SN) (CONSISTENT)

LABOUR

CHANGE TAIL LAMP AND CHECK LIGHTING .
RUST PROOFING TREATMENT

SPRAY PAINT DAMAGED AREAAFFECTED.

BENT.-

TO REPAIR SEE
LABOUR.~

NECESSARY
NECESSARY.
NECESSARY.

TO REPAIR SEE
LABOUR-
CRACKED
BENT

MECESSARY-
N/S DISTORTED

SERVICEABLE

MTG CRACKED

TO REPAIR SEE
LABOUR _

SERVICEABLE
CRACKED

SERVICEABLE

/

Report Ref No. CC4/ASM19022521/Kga3q2

LKK Auto Consultants Pte Ltd

51 Libi Ave 1 #01-25 Paya Ubl Industrial Park. Singapore 408933
TEL: 6256 3561 FAX- 6256 4315
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TO CUT OFF REAR END PANEL KNOCK AND
STRAIGHTEN REAR L/H CORNER PANEL REAR CHASSIS
FRAMES AND CHANGE ALL NECESSARY
PARTS.INCLUSIVE OF THE REPAIR OF BOOT LID
HINGES,BOOT LID LOCK AND REAR END PANEL .

GRAND TOTAL 5,386.07| 2,794.24)
___ RECOMMENDED COST OF REPAIRS [ S Tk B[S | R 270 4.24

Report Ref No. CC4/ASM19022521/Kga3q2
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KONG SENG CHEONG
Licensed Appralser

CISCLAIMER OF LIABILITY TD THIRD PARTIES:: This Mepor in made salely for the use and banefit of the Client nemed on the fronl page of this Repart.
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