Date: 07 Jan 2020

To: Lonpac Insurance Bhd
300 Beach Road BY EMAIL ONLY
#17-04/07 The Concourse
Singapore 199555

Attn: Motor Claims Dept /

Dear Sirs,

RE: ACCIDENT INVOLVING SFD 821 E/ SLE 4690 M ON 18/12/19 ALONG BEDOK
SOUTH AVENUE 1

We are instructed by FOO CHUAN WEE to claim damages against you in connection with a road
accident on 18/12/19 at about 18.45 hours at ALONG BEDOK SOUTH AVENUE 1 involving our
client’s motor vehicle registration number SFD 821 E and motor vehicle registration number SLE 4690
M driven by you or your authorised driver at the material time.

We are instructed that your negligent driving and/or management of your vehicle caused the accident.
As aresult of the accident, our client’s vehicle was damaged and our client was put to loss and expense,
particulars of which are as follows:

e Cost of Repair $ 2461.00
® Loss Of Use ($150 x 3 days) S 450.00
e LTA Search Fee $ 7.45

Total $ 291845

A copy each of the following supporting documents is enclosed:

* GIA report of SFD821E
e Repairer’s bill.

Kindly revert soonest possible.

Yours faithfully,

S M Spray Painting Pte Ltd
encs.



LETTER OF AUTHORISATION

S M SPRAY PAINTING PTE LTD
25 KAKI BUKIT ROAD 4

# 08-30 SYNERGY @ KB
SINGAPORE 417800

Pear Sar

Aceident on

Imolving Vehicle Nos SLE 4490 M and  SFR 3 E

vong Bedox.  Sowth  Avenue | i

I Wethe registered owner driver of vehicle reaistration nay QF\! g)l E
have inveived in the above accident
I'We hereby authorize M/S S M SPRAY PAINTING 0 compience repairs of the sawd vehivie torthwirh

I%’I‘Il\)om

I We

SOHCHTOrs

e To assign the whole prngcuds af py o comprehensive thid rty Clinn 1o you and o

e = o toactan myoour behalt s respect of the above
matier.And 1§ apphicableamy our solicitors shall accept this as my our rrevocabde authority o pay
the amount as deemed compensaied direct 1o you atter deduciion of thesr costs on @ Solicitor and

client basis
I We undertake te co-operate tutly with you and our salicitons 1o ensure thas chany i suceessiul

I We also authorize vou 1o sign all discharge vouchers indemputy forms and all necessan papers in
g e 5 pap

relation with the abave claim o iny vur absence

Your kind ca-operation m this matter will be much appreceted
nank o

Yours truby,

Lwner's signature
(Company's stamp it apphicable)

Naine oh/ﬁé__ P 22
NIIC No _6‘&7_:_)73&

e, __ L2 :’;—Z_/j_




LONPAC INSURANCE BHD

CLAIM NO : 19/19/20/VP05/022802
DATE : 18 FEBRUARY 2020

DISCHARGE VOUCHER

I/W/c/ FOO CHUAN WEE confirmed acceptance from M/s LONPAC
INSURANCE BHD and/or the owner of SLE 4690M the sum of Singapore Dollars
Two Thousand Seven Hundred Sixty Eight and Cents Forty Five Only ($2.768.45) in
full and final satisfaction, liquidation and discharge of property claim competent to
me/us upon the said M/s LONPAC INSURANCE BHD in respect of property claim
sustained by me/ps whether now or hereafter to become manifest, arising either
directly or indirectly from an accident to my vehicle, SED 821E on 18 DECEMBER
2019 along BEDOK SOUTH AVENUE 1.

Iz‘(e hereby agree to indemnify and keep indemnify (BOO SOO CHAI/LONPAC
INSURANCE BHD) against all claims and any claims whatsoever ~made by any
person/persons on our behalf in respect of the said accident.

& further authorize you to pay the above settlement sum directly to M/S § M
SPRAY PAINTING PTE LTD.

I/\}/e hereby acknowiedge that this payment is made on a without admission of
liability basis and without prejudice to all related claims and in respect of our
insured’s recovery action.

fPo A WEE P 3/ 20

Name of vehicle owner/Date




S M SPRAY PAINTING PTELTD CO. Reg/ GST Reg No : 201906144D
m 25 Kaki Bukit Road 4,#08-30 Synergy@KB Singapore 417800
SPRAY BAINTING 4P - 9822 8346 / 9731 7938 Office : 6384 1755 Fax : 6384 1744

Facebook : www.facebook.com/smspraypainting

Tax Invoice

Bill To:
Daniel Foo S
SFD821E / BMW 523i Invoice No :| 00000726
Date : | 26/12/2019
Ship To: Page :| !
Daniel Foo
SFD821E / BMW 5231
Attn Daniel Foo Phone:; 96835315 Fax:
Description Amount (S$)
| Lump Sum Accident Case $2.300.00
[
[
i
[
Memo:

Banking Details : Total $2,300.00 |
Bank Name : DBS BANK Add: GST $161.00 ‘
Account Name : S M SPRAY PAINTING PTE LTD Total Inc GST $2,461.00
Account Number :072-007718-0 Less: Deposit $0.00

Balance Due $2.461.00

Generated by MYOB Business Software



and 1It!m%n:-i'!X\u!i‘i=¢i‘i‘i\

Land Transport Authority
10 Sin Ming Drive
Singapore 575701

GST Registration No. : M4-0006529-2

Receipt No. : ITNET-00000-191219-002823
Previous Receipt No. :

S/N Item Description/
Business Transaction Reference
No.
Result of Insurance Enquiry - SLE4690M
As at 18 Dec 2019/18:45:00
Insurance Co: LONPAC INSURANCE BHD
1 Insurance Enquiry - SLE4690M
Enquiry Fee
20191219164110286011

Print Date/Time :
Receipt Date/Time :

Tax Invoice/Receipt

Amount
Before
GST (S$)

7.00

Sub-Total 7.00

Total Before Rounding 7.00
Rounding Difference
Total Amount Payable

Paid By

19 Dec 2019/ 17:01:34
19 Dec 2019/ 17:01:31

GST
Amount
(S8)

0.49

0.49

0.49

Credit Card: Visa

XXXXXXXXXXXX G843
Total
Cash Change
Tendered Amount

Excess Refundable Amount

THANK YOU AND HAVE A NICE DAY!

Please ensure that all payments to the Authority are good an
provider / financial institution. Otherwise, the transaction an

may apply.

/MasterCard

Amount
After GST
(S$)

7.49

7.49
7.49
0.04

7.45

7.45
7.45
0.00
7.45
0.00

d promptly settled by the payment service
d receipt is considered void and late fee



Vic (LKKAuto)

e e

From: ONG LI LI <llong@lonpac.com>

Sent: Tuesday, 18 February, 2020 10:18 AM

To: Vic (LKKAuto)

Cc: MT_Claim_SG; Admin A

Subject: RE: <SEEK MANDATE> Accident Case For SFD821E Our Ref: 19/19/20/VP05/022802

- LKK REF CC4/LPC19022509/Uha3 [External General]

Lonpac External - General
Dear Vic

Please proceed.

Regards,

Ong Li Li

Senior Claims Executive | Lonpac Insurance Bhd
300 Beach Road #17-04/07 The Concourse
Singapore 199555

Tel : (65) 6250 7388 Ext. 254 Fax: (65) 6296 2706

The all €88%) lonpac.com.sg

Experiencs It Now

Lonpac External - General data is for internal / external use.

From: Vic (LKK Auto) [mailto:vicalpeh@]lkkauto.com]

Sent: Friday, 14 February 2020 9:50 AM

To: ONG LI LI <llong@lonpac.com>

Cc: MT _Claim_SG <mt_claim@lonpac.com>; Admin A <admin-a@lkkauto.com>; Vic (LKKAuto)
<vicalpeh@lkkauto.com>

Subject: <SEEK MANDATE> RE: Accident Case For SFD821E Our Ref: 19/19/20/VP05/022802
[External General] - LKK REF CC4/LPC19022509/Uha3

Your Ref: 19/19/20/VP05/022802
Our Ref: CC4/LPC19022509/Uha3

Dear Li Li,
ACCIDENT INVOLVING VEHICLES SLE 4690M (Ol) AND SFD 821E (TP) ON 18/12/2019

We refer to the subject matter and to the assignment dated 20" December 2019 of Third-Party’s request to do
Direct Settlement with our Principal, Lonpac Insurance Bhd.

It was reported that Insured vehicle rear-ended the TP vehicle.

As such, in view of the MCF and BOLA scenario 27, liability is not to our Insured’s favour and we have to settle the
claim from the TP vehicle.

We propose to offer to TP repairer “S M SPRAY PAINTING PTE LTD” as below:




TP CLAIMED REVISED - TO OFFER
Cost of Repair (w/gst) S 8,585.10 S 2,461.00
Loss of Use ($150 x 3 days) S 450.00 S 300.00 (5100 x 3 days)
LTA Search Fee S 7.45 S 7.45
TOTAL | § 9,042.55 S 2,768.45
TP VEHICLE DETAILS:
MARKET VALUE : $48,000.00 (est)
LTA REBATE : $37,609.00 (est)
NETT VALUE :$10,391.00 (est)
Breakdown of days is as follows:
Our surveyor’'s recommended days to repair 3 days

TOTAL | 3 days

The above is for your approval and/or further instructions please.

Thank you.

Best Regards,

Vie Alpeh | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2096 | email: vicalpeh@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)
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" Suve the Earth Print only when necessary:

This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. If you believe that you received this e-mail in error, please do not
read this e-mail or any attached items. Please delete the e-mail and all attachments, including any copies thereof, and inform the
sender that you have deleted the e-mail, all attachments and any copies thereof. Thank you.

From: ONG LI LI [mailto:llong@]lonpac.com]

Sent: Monday, 13 January, 2020 4:49 PM

To: Shu Pei (LKKAuto)

Cc: MT_Claim_SG; Admin A; Vic (LKKAuto)

Subject: RE: Accident Case For SFD821E Our Ref: 19/19/20/VP05/022802 [External General]

Lonpac External - General
Dear Shu Pei

Please see attached for our Insured’s GIA report.

Regards,

Ong Li Li

Senior Claims Executive | Lonpac Insurance Bhd
300 Beach Road #17-04/07 The Concourse
Singapore 199555

Tel : (65) 6250 7388 Ext. 254 Fax: (65) 6296 2706

2



