
Khanchna (LKK Auto)

From: Joanne Yong <Joanneyong@msfirstcapital.com.sg >

Sent: Tuesday, 17 March 2020 1:10 PM

To: Khanchna (LKK Auto)
Cc: Admin A
Subject: RE: Our Ref:D2000001 l MFSH [EXPRESS SETTLEMENT VIA LKK] - Accident lnvolving

SHD4867Z (MS FCI-OI) AND SHF655J (3rd party) on 15.12.2019 (LKK REF -

cc3 / F ct 1 9 022 49 0 / Kkb 3)

Dear Sir,

On WP. Liability is unclear.

Thank vou

Regards,

Joanne Yong
Motor Claim Department

Change of email address
ioa n n evon o @ msf irstca pita l. com. so

NIS First Capital Insurance Limited
A Member of !SEl! lnsurance Group
36 Robinson Road
#16-01 City House
Singapore 068877
Tel:6507 3846
Fax: 6507 3849

From: Khanchna (LKK Auto) <khanchna@ikkauto.com>
Sent: Tuesday, March 17, 2020 1:08 PM
To: Joanne Yong <Joairneyong@msfirstcapital.com.sg>
Cc: Admin A <admin-a@lkkauto.com>
Subject: RE: Our Ref:D200000i 1MFSH [EXPRESS SETTLEMENT VIA LKK] - Accident Involving
SHD4867Z (MS FCI-OD AND SHF655J (3rd party) on 15.12.2019 (LKK REF - CC3lFCll9022490lKkb3)

Dear Ms. Joanne,

Just to confirm, LKK to submit WP?

Thank you.



Best Regards,
Khanchnal Case Handler
LKK Auto Consultants Pte Ltd
DID : 684 I 2360 | email : Khanchna/idLLlu19,.leltiFax: 674 1 -4 1 0 8

Blk 51 , Paya Ubi Industrial Park, Ubi Avenue I , #02-25 | 5(408933)

From: Joanne Yong <Joanne,vongi(rmsfirslcapllalgqrr.lg>
Sent: Tuesday, 17 March 2020 12:44 PM
To: Khanchna (LKK Auto) <khalshta@lkkanla.aau>
Cc: Admin A <!!du!u:a1@&Lcqq{rr.1n>
Subject: RE: Our Ref:D2000001 l MFSH [EXPRISS SETTLEMENT VIA LKK] - Accident Involving
SHD4867Z (MS FCI-OI) AND SHF655J (3rd party) on 15.12.2019 (LKK RIF - CC3/FCI19022490/Kkb3)

Dear Sir,

Maintain liability on without prejudice

Thank you

Regards,

Joanne Yong
Motor Claim Department

Change of email address
ioannevono@msfirstcapatal,com.sq

MS First Canital lnsurance Limited
A Member of M lnsurance Group
36 Robinson Road
#16-01 City House
Singapore 068877
Tel:6507 3846
Fax: 6507 3849

From: Khanchna (LKK Auto) <khggqllngl kkauto.cort>
Sent: Thursday, March 12, 2020 4:46 PM
To: Joanne Yong <.loannevong,@lrrsfit.stcapita].

Cc: Admin A <atlmin-a(irllkliaulo.corn>
Subject: RE: Our Ref:D20000011MFSH [EXPRESS SETTLEMENT ViA LKK] - Accident Involving
SHD4867Z (MS FCI-OD AND SHF655J (3rd party) on 15.12.2019 (LKK REF - CC3lFCI19022490iKkb3)

YOUR REF: D2000001 lMFSH
LKK REF: CC3 / F C119O22490/Kkb3

Dear Ms. Joanne,



Sn 15,12.201g al sbsul 1fi35hffir8, lw*s lraveJling along Canning Vyalk towards Forl Canning Road when I made a siop [o
rr.-^1, rhd.a,s n^ -nn,r'r'inn ue.hi.l.i t iht.ltv rtlrd6-s rioni tl.ien. while roachino ths oopoB;t6 lana. Suddanlf lfelt En iarp6ct

We refer to the above matter.

Kindly be informed that the third party does not have any supporting evidence'

Based on documents at hand, we noted that Third party from junction turned to main road and Insured

driver was going straight and have right of way. As such, we opine that liability is down against Third

party.

we append below Third party's sketch and statement and photo for your easy reference:

Ciltlurrfi tand€s sf *sti&tlt

eh€€h th€re's nr oneomjng Vehicle. I slotfly rnade a dghl t*m. r6&ohing ths $ppo8;t6 lanE.

vshicie B (stl04$6?z) ccme at a lart 5ps€d and hit ofilo rny laxi's richl sids reer porli$n.

Please let us have your instructions on whether to submit WP accordingly'

Thank you.

Best Regards,

Khanchna I Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841 2350 | email: Khanchna@ lkkauto.com i Fax: 67 47-4LO8

Blk 51, Paya Ubi lndustrial Park, Ubi Avenue 1, #oZ-25 | 5(408933)

From: Joanne Yot g <Jt,rnnevot g,'-

Sent: Friday,27 December 2019 10:48 AM
To: Shu Pei (LKKAuto) <slrupeii rlkkauto.conl>
Cc: Admin A <aclmin-aigrlkkauio.conr>; Khanchna (LKK Auto) <kharrchnaiir"LlLltU&.cQt]-!>

Subject: ru, Our n"l.tZ0000011MFSH EXPRESS SETTLEMENT VIA LKK - Accident Involving

sHr;48672 (MS FCI-OI) AND SHF655J (3rd party) on 15.12.2019 (LKK REF - CC31FC119022490/Kkb3)

Dear Shu Pei,

Please find the attachment.

Thank you



Regards,

Joanne Yong
Motor Claim Department

change of €mail address
ioa nnevono(omsf i rstcapita l.com. so

MS First Capital lnsurance Limited
A Member of [lEEEn lnsurance Group
36 Robinson Road
#16-01 City House
Singapore 068877
Tel:6507 3846
Fax: 6507 3849

From: Shu Pei (LKKAuto) <shupct@]1i!,a!Ie.cgn>
Sent: Thursday, December 26, 2019 5:35 PM
To: Joanne Yong <.loamreyong.r.Onrstlrstcapital.cont.sg>

Cc: Admin A <ad$:u:a@t!auta.cqu>; Khanchna (LKK Auto) <lbaqslualglllagp.co$>
Subject: RE: Our ReED20000011MFSH EXPRESS SETTLEMENT VIA LKK - Accident Involving
SHD4867Z (MS FCI-OI) AND SHF655J (3rd party) on 15.122019 (LKK REF - CC3/FC119022490/Kkb3)

WITHOUT PREJUDICE

Dear Sir / Madam,

We refer to the above matter.

Kindly let us have a copy ofinsured's accident report for our necessary action.

Thank you.

"Best Wishes far Merry Christmds & Ndppy New Year 2A20"

Bcst Rcgards-

Shu Pe i: AdmiD

l,KK Auto flonsultants Pte l.,td

Phoncr 6366-0055 cmail: shuooi .l !$-ii!Et.qi1p ifax:6741-4108

Blk 51, Pa)'a tlbi lndustrial Park, t-riri r\venuc 1. #02-25 5(408933)

From: JoanneYong@
Sent: Thursday, 26 December 2019 5:24 PM
To: Shu Pei (LKKAuto) <rlupliagEl-kLsula.calP
Cc: Admin A <admin-ai0llikauto.eont>; Khanchna (LKK Auto) <khanchtzri/.,-rrlkkauto.corn>

Subject: Our Ref:D200000l1MFSH EXPRESS SETTLEMENT VIA LKK - Accident Involving SHD4867Z
(MS FCI-OI) AND SHF6ssJ (3rd party) on 15.12.2019 (LKK RIF - CC31FC119022490/Kkb3)



Dear Sir,

Refer to the above matter.

The liability is unclear as such we unable to agree to do direct settlement.

Thank you

Regards,

Joanne Yong
Motor Claim Department

Change of email address
ioannevonq@msfirstcapital.com.so

NIS First Capital lnsurance Limited
A Memoer oi ME tnsurance Group
36 Robinson Road
#16-01 City House
Singapore 068877
Tel:6507 3846
Fax: 6507 3849

From: Shu Pei (LKKAuto) <shUpei(rlkLl111io.cont>

Sent: Tuesday, December 24,2019 12:21 PM
To: Motor Claims <MotorClaims, ms >
Cc: Admin A <adrnin-a(irlkkauio.com>; Khanchna (LKK Auto) <lihanchnarr?lkkar"rro.oonr>
Subject: EXPRESS SETTLEMENT VIA LKK - Accident Involving SHD4867Z (MS FCI-OD AND SHF655.I
(3rd party) on 1 5.12.20 1 9 (LKK REF - CC3 lF CIl 9 022490lKkb3 )

WITHOUT PREJUDICE

Dear Sir / Madam,

We refer to the above.matter.

We have received new assignment from 3.d party workshop, M/s Trans-cab Auto Services Pte Ltd and 3'd
party repairer proposed for a direct settlement.

Enclosed for your perusa[ is:
- TP GIA report
- TP estimated cost ofrepair
- Preliminary advice



Meanwhile, kindly provide us the claim reference number and a copy ofyour insured's GIA report for our
necessary action.

Kindly take note that the case handler in-charge is Khanchna and she can be contacted at DID: 6841
2360.

Thank you.

Bcst Regards.

Shu Peij Admin

LKK Auto Consultants Pte Ltd

Phooe: 6366-0055 email : shunsi/a)lkkauto.com I fax: 674 I -4 1 08

Blk 51, Paya tJbi Industrial Park, Ubi Avenue 1. #02-25 I 3(408933)


