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Nivitha

From:
Sent:
To:
Cc:

Subiect:

Ben Tang <Ben.Tang@sg.cntajping.com>

Frida, 20 December 2019 5:21 Plvl
'assignments'

Claims Dept of CTI

RE: OUR REF: SNM19D206050/SLS339G/BEN & yOUR REF: GBE3527C -Acddent
lnvolving GBE 3527 C and SU 71 A on 16 Nov 2019

Dear Sir

We refer to above mafter.

Please assist to anarge for PRS ofTP vehicle GBE3527C.

Thank you.

Best Regards
Ben Tang
Executive
Claims Department

China Taiping lnsurance (Singapore) Pte. Ltd.
3 Anson Road #XX-00 SpringleafTower Singapore 079909
DID: (65) 6389 6175 | F: (65) 6222 1033

W: wwv.sa cntaipinq.com I FBi www.facebook.com/chinataipinqso/ | Weohat: ;(+rEffi Taiping SG

DisctaiBet fhis e-nail and any tiles transnited sith it is intended only tor ke Damed .ecipienE and nay contain mfrde1tiat inranatotl. Ary
unauthorizecl disclosure, use ot dissenination ot 1is nessase, eike. in whote or panial, is ptohibited. tf you arc .\ot be intsncled rccipient, dea*now the sender innediatety. Ptease delete the e"mail a,.t any copies or it theqafter.

F om: service <service@kkimhin.com.sg>

Sent: Friday, December 20, 2019 5:14 PM
To: Ben Tang <Ben.Tang@sg.cntaipinB.com>

Cc: sandrakhong@gmail.com; Claims Dept of CTI <claimsdept@sg.cntaiping.com>; service@kkimhin.com.sg
sub.ie.t: RE: ouR REF: sNM19D206O50/S6339G/BEN & YOUR REF: GBE3527C -Accident tnvotvinS GBE 3527 C and
SU 71A on 16 Nov 2019

Dear Ben

Could you kindly appoint Kennth Kong?

Thank you.

Besl Regards
Sandra
6452 7018
K. Kim Hin Auto Pte Ltd

From: "Ben Tang" <Ben.Tano@so.cntaipino.com>
Sentr Friday, December 20, 2019 5:00 PIY

To: "service@kkirnhin.com.so" <SCryjee@llhhh&IlLEq>



c.: 'sand,.akhono@gmair.com" <sandrakhoQg@omair.com>, "craims Dept of cTr" <craimsdept@sg.cntaioing.com>
suaject: RE: ouR REF: sNry19D206o5o/sLs339G/BEN & youR REF: GriE3527c -Acadent rnvotving cEE 387 c ana
SLI 71 A on 16 Nov 2019

WITHOUI PREJUDICE

Deor Sir,

we inlend to conduct o pre-repoir survey of lhe domoge to your crienf's vehicre joinily with your crieni/your
motorworkshop. we propose io use one of rhe folowing motorsurveyors to conduct ihe ioinl pre+epoir
survey os o single joint exped.

LKK/LBs/STA

ADRIAN LING
Kelvin Anq
SEE CHEW SENG
MOHD FADHILAH BIN
OSMAN
XING QUO OIANG
KENNETH KONG
SIMON HO
CHUA WEIJIE

MARCUS CHIJA
HENRY NG

Pleose let us knowwithin two(2) working doys whelher you ogree to ihe oppointment of ony of these motor
suryeyors os o single joint expert.
You ri]oy seleci one oi the lisied molor surveyors ond we w l beor the cost of lhe pre-repok survey conied
out by ihe single joini expert.

Thonk you.

Best Regards
Ben Tang
Executive
Claims Department

China Taiping lnsurance (Singapore) Pte. Ltd.
3 Anson Road #XX-00 Springleaf Tower Singapore 079909
DID: (65)63896175 I F: (65) 6222 1033

W: w$w.so.cntaipinq.com I FB: www.facebook.com/chinataioinosol I Wechat: ???? Taiping SG

Disdaimef, This e-nail and y files tansnifta.! with it is ktended @ly for the named recipients aN may contain coificlenaat infomation. any
unauthaized disdosu.e, use ot dissenination of bis nessage, either in whote ot panial, is prchibited. i you a.e not the ktended rccipiqt, piease
mlity the sender inmedialely. Please cletete the e-nail ancr any copies of it thereafler.

From: service@kkimhin.com.sg <service@kkimhin.com.sq>
Sent: Friday, December 20,2079 3t25 PM
To: Claims Dept of CTI <cla im sdeot (ase.c nta ipinq.com>j Ben Tang <Ben.Tans@sq.cntarprnp.com>
Ca: service(okkimhin.com.sp; sandrakhonq@qmail.com
Subject: RE: OUR REF: SNM19D206050/SLS339G/BEN & yOUR REF: GBE3527C -Accident tnvotving GBE 3527 C and
SLI 71A on 16 Nov 2019

Dear Ben



6ood day to you.

Can you let me know which surveyor has been appointed?

Thanks & Regards
sandra
6452 70ta
K. Kim Hin ,Auto pte Ltd

Client will be leavang caa on Monday.

From; Claims 
-Dept 

of CTI f mailto:claimsdept@so.cntaioino.com
Sent: Friday, December 20, Z0fg Z:Sglw-
Tor B€n Tang; service@kkimhin.com.sq
subject: ouR REF: sNM19D2O6O5O/SLS339G/BEN & YOUR
71 A on 16 Nov 2019

Desr Ben,

REF: GBE3527C -Accident Invotving GBE 3527 C and SLI

Pledse conduct pRS -GBE?S27C - soonest possible ond lhsured hds nottiled SAs Report.

File to officet in chdtge-Ben Tqng- DtD:6g89 6t25.

DeorSandra,

*** kit dly quote ou rcIerence nunbet when rcplying***

Thank you.

Claims Department

China Taiping Insurance (Singapore) pte, Ltd.
3 Anson Road #1S-00 SpringteafTower Singapore 079909
Tel: 6389 6116
Fax (65) 6224 7175 / 6224 747A
Email : claimsdept@sq.cntaipins_com
Website:www.sq.cntaioino.com

Disdaimer: Thb e-nail and anv frles trannilted with it ts inended only tv tha Mnett lecipiants ancl may contain confdontiat intomation. Aryunauthuizoddiscbsure,usetdis*ninatirorth^aossase,"in*'n"ta.ipZiJ,'['uiiiii_"i"'un..,rn"t,tded.ecipient,ptease
notity the eildot imcdiately. ptease detete the e-mait adi", *oa" ot d u*[iii-

From: service [mailto:service@kkimhin_com.sE]
Sent Thursday, December 19,2019 5:52 pM
To: Claims Dept of CTt

Cc: service@kkimhin.com.sg: Sandra (Gmail)
Subiectr Accident lnvolving GBE 3S27 C and SU 71A on 16 Nov 2019

Your Ref: SLJ 7'l A (Chjna Taipinq)
Our Ret GBE 3527 C

Dear Oflicer

Good day to you.

Enclosed the eslimate and clA repod and video showing yourctienl su 7i A hit ourctienl cBE 3527 c on 16 Nov 2019.

we have uploaded lhe video jnto l\,lerimen during reporting. Are you abte to see itas thevjdeofite is quite big to be attacfied he.e?



I have attad|ed 2 shols of front video showing the position ofyour insured car before my ctienl drove pasl and afrer my ctient drove

Please kindly appoint a surveyor for the suNey and let us know the tiabitity of the case. Many thanks.

Thanks & Regards
Sandra
645270'tA
9622 21 16

K. Kim Hin Aulo Ple Ltd

This email has been scaaned by the Symantec Email Security.cloud service.
For more information please visit http j//www.svtua&teccloud.com

This email has been scanned by the Symantec Email Security.cloud seNice.
For more information please visit htto://www.svmanteccloud.com

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http://www.svmanteccloud-com



I]VPORTANT NOTICE

Date Of Report

Date Of Acc dent

Exact Locat on Of Accident

Country/State of Loss

SINGAPORE ACCIDENT STATEMENT

r. Pl€as€ repon glggglly ihe dela s of rhe accdenl to speed up rhe caims process
2. Th s Form musl be completed bv the Poticvhotder andTorlhe Authorised D ver.
3. nformalion provded must be as lruthfuland accurale as poss ble Anyw lulmisr€presenralLon orwithotd ng of maieiatfacls may atow insurance compan es lo

4.ThessueaodacceplanceoflhsFormbyinsur.ncecompaniessnolanadmssionolpoicylabityonthepa/tdflhensurancecompan6s.
5. Any false reportinq m.v be reaered to the Poli@ for inEsliq:tion.
6. Th s repo/lwin be roearded by the insurars of the GIA Redords 

^4.nagemenl 
cenlre established bylh6 General lnsuran.e p€soc aron ofSingapore (GlA)ror

archiving and thal cop es ol th s repon wil, fora lee, be made.va! ab e upon applcaton by nterested pani€s.
7 By lhe odgemenl oflh s repon 1o $e nsure6, you hereby consenl io the arch v ng ofrhis repon al$6 c6nrr6 and to cop es orthe repon be ng mad€ ava ab e

18111Q41917:29

161111241917)10

TAIVAN PERIIIATA

SINGAPORE

Vehlcle Reg stration Nunrber

lnsured/Policyholdel

Name Of Registered Owner

Co Reg No

Alternaive Phone No

Vehicle Pa iculars

llanufacturer

lVodel

Exact Purpose for wh ch veh cle was being used at

Are you claiming under your own insurance policy
fat rcpait ta yout vehicle?

lf No, Please state acion to be laken

Veh cle Category

lnsurance Company

Name of lnsurance Company

Type Of Coverage

Cover Note Number

Driver

Name of Drver

NRIC No

Daie Of B rth

Date Of Driv ns Pass

Driv ng Experience

Gender

Nilob le Nunrber

EI\4ail Address

GBE3527C

OLP SERVICE PTE LTD

200s00386c

OLPSERVICE@SINGNET,COM,SG

oFFtcE-96687066

CITROEN

BERLTNGO-1.6 HDt (t\1)

NO

THIRD PARry

COI\,lMERCIAL VEHICLE

AXA INSURANCE PTE LTD

COI\,IPREHENSIVE

NO

P1881365

SEE YONG WEN. JOLENE

s76304842

28i 09/1976

INDOOR

20l06/1995

24 YEARS AND 4IVONTHS

FEMALE

(LOCAL)+65-96687066

OLPSERVICE@SINGNET.CO|\rl.SG



Was d.iver an employee oflhe lnsured's Company

lf No, Relationsh p ofthe Driverwth the lnsured

Veh cle Reg stration Nunrber of Driver's Own

lnsurance Company or Drver's Own Vehicle

Cieneral lnformatioh of the Accident

Other lrforrnation

Was any foreign vehicle nvolved in ths accdent?

Numberofvehicles ( ncludinq own vehicle)
involved in the acc dent

Was any body njured in the Accldenl?

Was any injured conveyed to hospiial by

Was any other male.ialor property damaged?

I have been approached by unknown person(s)
soliciting/offer ng accident cla ms assistance.

Numberof Passensers (lnclud ng Driver)

Mails ot Police Action

Was the accdenl reported to ihe police?

lfYes,Please state which Police Siaion

Was notice of ntended Prosecution g ven?

lfYes,agaifstwhom?

Cirdmstances of Accident

PLEASE REFER TO SKETCH PLAN

Attachment(s)

Are accident photos ava lable ior atiachment?

Was there any vdeo captured by Car Camera?

Was there any audio recorded?

COLLISION . HEAD TO REAR

CLEAR

DRY

NO

2

NO

NO

YES

NO

1

NO

NO

79 TA]\,lAN

575202

YES

PERI\,4ATA

YES

YES

NO

Veh cie Registration Number

Veh cle lVake/Model/Colour

Details Of Properties

Veh cle Caiegory

Name of Driver

NRIC/Passport Number

Contact Nunrber

lnsurance Company Name

Nature Of Damage

No. Of Passenger (lncluding Driver)

SLJ71A

FERRARI

PRIVATE CAR

ALEX LIM CHIN GUAN

98470762



Sketch Plan Pg. I

SKETCH PLAN

IMPORIANT NOTICE

1- Please reponcori.cththe detailsoftne.ccident tospeed up the clains p.oc.s

2. This Form must be .om.leted bv tfie Poli.vholder and,/d $€ authorleed orils.

3. lnformation provided hlst be as truthiul and a.curate ar pGi6le. A.y viltul nisrepre*ntat on oruthholdin8 oa material
facts may allow insurance compani.s to repudiat€ oolicv liabililv.

4. rne issue ind aGptanceof this Form bvinsuran.e.ompanies B nor an admlssion ofpolicv ljability on the pali ofth. iisur.nce

s.@
6. Thereponwillbefo.wardedbylhe nsurers oftheGrA Re.o.ds Manas€ment centre established byihe 6.nera lnsur.nce

Associarion ofsinsapore {GrA)fo. archivins and that coples orih s report willlor a fee be madeavallable upon applhatroi by

7. Bvthe lodsment of tn is report to the insure6i you hereby consentloin€ archiving oi lhts reportd the.ente andto.opier of
the repo.tbei.3 made available aforsaid.

a. cdhsent underthe PeBonrlD.ta Prct..ttora.t (PDPA)

t understand, acknowedge, agree and.o,sentthat

(a) My insurer, my workshop and lheGeieralrntur.nrc Associantn ofsr.Capore ("61A1) may/are permilted to collecti usei

dis.lose and/or proess my per$nal data/peEona intordatio. set oul in thk [torh] and rnvoiherpersonal inrormatioh

Frovided bv h€ o. poss€$ed by mv insurer (@llectivelythe "P ersonal I nlom.tion"l a n d d iscloi€ and trandersuch
ee&nal htormation to allinsure(s)who halE iEured vehide{s) involved in thh accde.t tall insue{s) who have lnsued
vehicels)involved nthisaccidentshallbecollectiv€lvrefeftedtoathe'lnsurers'),th€ nslrero' zwyeE/law ttms, tne
Mon€taryAuthorityoiSnsaporeandanyreleva sovernment asency/authorily huch as the pol .e), ror the purp6e(s)

{i) procesrine, hannlinsand/ordealinc with hy cl.ihs includhg$e s€lilementolthe.aims and any necettary
invesr eat ons relat nstothe.laimsj

(iil investsatins theaccident and/or myda tu;

(iji)cariyinE oot and/or dea ingwith my hsiraclions or respondingto any enquines bvme;

liv)administeri.s mv daims (includ ns the maili.g otcoresponden.e, tlat€m.nB, invoaces, reporlror notices to me,
which could involle dk.losureol.ertain pe*onaldata about fi€ to bri.Cabout delt€ryofth.sam€ as w.ll a5 on the
external cryer of envelopes/mail packages), and/or

(v).omplyirywithappricablalawinadmni4eridspocesing,hahdlhgand/ordealiffwrlhnv.laimr,(collectivelyrhe

(b) allinsurerls)whohaveinsuredvehkle(s) nvoved in this ac.jdentand the rn5urere' lawyets/raw rirms, may/are p€rmitt€d
to.olle.t, use, disclose and/or pro.6s mV Person.l lnformation forone or frore oftbe abov. Purpose!; anC

{c) myP-qsonalhio.raiionmay/@nbedGco5edbvanyofthelnsurersand/orGIAtotheirthirdparr3e icep.ovidetsor
aeents{includine their awyerrl.w fnmr), which may be slted oLts de orsinEapore, ror one or more ofthe.bove Pulpot*.

{d) myPersonallnformationwillahobecol,ectedandusedtocompile.laimshist ryiorthepurposeotlrauddetedion,
investisat oh and ma.asehent in prese.t a.d all futlre.l.ims.

(e) ihe nromanon socolle.ted under(d)abov€maybdshared/dkcosed:

(i) to alljnsurers andlor any otherthtd partiesthatass st in e!aluatin& investiEatins, conhorling orhanagine fraud,

o].P*sF!)m8$&1"
iii?iiil!1-go
siisjp.,r,P-7PB

itl#,l.,'s-,"*dq#""i,ii;ot"*i*o"'1E*

(lf div.r h not ihe policyholde,



Sketch Plan Pg. 2
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' '.: > Backto OneMotoring

Vehicleuire PARF/COE Rebate for
Vehicle owner Particulars

VehicleDetails
386C

GBE3527C

Vehicle to be Exported:

htended DereSinration Date: 18 Nw2O19
CITROEN

BERIINGO TWB 1 6I EHDI EIG6

2015

10lBFRm19397

M imum PNerOutput
i17,004.00

Origiml Registration Date: (}3 Nd 2O15

First RecistEtion Date: 03 N@ 2015

o

lntended PARF Rebate t etalls
t851.00

PARF Elisibility:

PARF Elisibility Expiry Date:

lntended COE Rebate Details
$o.00

COE ElpiryDate: 02 Nd2025
COE Categor\r C - Goods Vehicle & Bug

10

t37,812.00

$22,525.@

tzs5.@
Th€ information contained herein Is correct as at 18 Nov 2019

OK



-R Uatw ffi$TTa lllltt&S&m X.X&n
CO. REG. NO: 199402370D
GST NO: M2-01232s0-3

#E(E)EEfAA€.FEAA
160 Sin Ming Drive, #02-20,
Sh Ming Autocity, Sirgapore 575722
Tel: 6452 7018 Fax: 6158 3895
Email: service@kkimhin.com.sg

No, : 30892Vehicle 1nsu. ed
Acc ident Date

SI,J 71 A
16-Nov-2019

Our Ref : 190694 (CHINA)

OLP SERV]CE PTE LTD
S i ngapo re

ZU.Z 4,rZ4.a*Z Date : 28-Nov-2019

EST]L{ATED CoST 0E REPATR FOR CITROIN BERLINGO Ll{B 1.61 (2015) GBE3527C

od/ 44
2.t
/L

/14.

Less l0Z :

'1 ,110.00
-11r.00

/ arE\ .//2,,y e: PAGE: ,

/1.tu4 4h. /.,4
7lz

240.00
1 80.00
320. 00
220.00
1 50. 00

Total :

Two Hundred and

t,," ;"p", 
", "iu" riiouli."gl

' r",..,",i i.:".,ir.,,ilr ii,r _

pc LH reaa bumper side coverpc LH rear rim cover
pc LI{ rear rim
pe LH rear wheel bearing
pc LH rear door protector

To remove, cut out damaged parts,
panel beat ing, $e1ding, align,
refix and to renew affected parts,

To dismarltle and check rear under-
carriage. ?o replace affected
portions,

To conduct rear wheel alignment
test.

To putty and respray on affected
port ions .

Singapore Dol lars Two Thousand
Forty N itle 0n1y

999.00

*o.(
450.00

to',' 12o . oo X

ao.oo /4
Qa.t

600. o0 -

s$ 2,249.00

Noter Amount quoted above is subject to prevailing oqlr

i

I jitrjli'::i. , ,.j

D.,:i


