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S9M02AFF

CC4/ASM19022472/Hps3q2

December 9, 2019

Dec 17, 2019 12:10:46 PM

December 18, 2019

LKK AUTO CONSULTANTS

PTE LTD (TP)

Third Party Vehicle Damage

Pending verification - Direct

Settlement

Wait for: Approve

invoice

Actions

Add Invoice

SLF1927X

TPVD HONDA

VEZEL

Vehicle Information

Service Address

, , ,

Primary Contact/Insured

EXPLORER EDUCATION PTE LTD 

11 KENG CHEOW STREET, #03-09, 059608,

Singapore 

62209266 

MOTOR.OPERATIONS@GNM.COM.SG 

Service Request Details

Claim

Reference

Loss Date

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

Next Step

Incident

Vehicle

Registration #

Make

Model

 SERVICE REQUESTS MESSAGES CLAIMS

English (default)  LKK AUTO CONSULTANTS PTE LTD (TP) 
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Settlement
 

Claim Handler

ANG Richard 

 

richard.angbs@axa.com.sg 

Document Type

 

Document SubType

NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 Accident Statement
Reports &

Statement
Merimen

 ASM-LKKInvoice1 - AC2101585.pdf Invoice
Surveyor/ Assessor

expense

LKK AUTO CONSULTANTS

PTE LTD (TP)

March 18,

2021

 LTA SEARCH.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

March 18,

2021

 LKKInspection pdf
Forms / Claim

Others
LKK AUTO CONSULTANTS March 18,

Additional Instructions

Messages

1

Invoices History Documents Assessment Metrics Notes

 Upload Documents

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1319939?token=ec991ec9-6fd4-447a-bbf5-6493750166f3&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2082535?token=d9ec0adf-fc5b-433e-a1d6-2284e9566947&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2082533?token=5fb2bfde-1d29-4540-84e1-0373856c78f1&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2082532?token=2d28094a-9da5-41a0-aca7-700a30797afb&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 LKKInspection.pdf
Documents

Others
PTE LTD (TP) 2021

 LKKAdjustment1a.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

March 18,

2021

 PAYMENT BREAKDOWN_EXPRESS

SETTLEMENT FORM.pdf

Forms / Claim

Documents

Satisfaction /

Discharge Voucher

LKK AUTO CONSULTANTS

PTE LTD (TP)

March 18,

2021

 AUTHORISATION TO ACT FORM.pdf
Forms / Claim

Documents

POA / Authority

Letter

LKK AUTO CONSULTANTS

PTE LTD (TP)

March 18,

2021

 LKK Resurvey Photos(Dismantled).pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

February 16,

2021

 TP ESTIMATE_MARKED(FINAL).pdf
Reports &

Statement
Estimate / Quotation

LKK AUTO CONSULTANTS

PTE LTD (TP)

February 16,

2021

 LKK Resurvey Photos(After Repair).pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

February 16,

2021

 LKK Survey Photos.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

February 16,

2021

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2082532?token=2d28094a-9da5-41a0-aca7-700a30797afb&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2082531?token=82f45f40-9c4d-428a-8770-dd23341e8c44&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2082530?token=d592bbd9-28a8-4cde-b7c0-7519051062ee&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2082529?token=20bdc2fd-ff76-41fe-845c-314540faaeef&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2009330?token=2b6017ba-b11d-4f5f-8678-f974b800d242&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2009327?token=ec1774c1-c534-45f3-9784-2a0f1a4c1cc1&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2009328?token=fc9affc6-6f1f-40e7-a5d9-9378e07fbb02&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2009331?token=83c18686-9963-4512-862c-8345adc726ec&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 LTA Search Receipt.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

February 16,

2021

 TP-MANDATE IA dd 160221.pdf
Forms / Claim

Documents
Assessment

LKK AUTO CONSULTANTS

PTE LTD (TP)

February 16,

2021

 Letter to OI(SMM6L).pdf
Letters and

Correspondence

Policy Holders /

Insured

LKK AUTO CONSULTANTS

PTE LTD (TP)

February 16,

2021

 SLF1927X vs SMM6L_TP VIDEO.mp4 Evidence Videos
LKK AUTO CONSULTANTS

PTE LTD (TP)

June 29,

2020

 SMM6L-OI GIA REPORT.PDF
Reports &

Statement
GIA Report

LKK AUTO CONSULTANTS

PTE LTD (TP)

December

27, 2019

 AXA -LETTER TO INSURED NON

REPORTING.pdf

Letters and

Correspondence

Policy Holders /

Insured

LKK AUTO CONSULTANTS

PTE LTD (TP)

December

26, 2019

 TP-IA 1927.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

December

23, 2019

 TP PRI EMAIL FROM WORKSHOP.pdf
Letters and

Correspondence
Workshop DHIWAR Namrata

December

17, 2019

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2009333?token=84a17041-2eaa-4d83-a7fe-cc3a876b2785&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2009332?token=0940219f-55e2-4b24-84c0-0c11481e84f5&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2009325?token=6f6a425f-e347-43ce-ac59-9698b62d6550&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1608430?token=9e8b4b27-d3f7-42f5-9eec-c0fa7546622e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1320159?token=e69bc04e-8542-4cf9-88c5-cd74b62bb1bf&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1318414?token=a98b4d32-2983-4bde-ac23-4539c2f2d194&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1313420?token=2da4df14-103b-4ad8-b862-eaf7ecdba2ba&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1302355?token=34de815a-ed6b-47bd-b55f-559fa4ef52b4&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 TP PRI EMAIL FROM WORKSHOP.msg
Letters and

Correspondence
Workshop DHIWAR Namrata

December

17, 2019

 SLF1927X TP GIA.PDF
Reports &

Statement
GIA Report DHIWAR Namrata

December

17, 2019

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1302356?token=087a5867-c5ad-4433-bd09-12e91f6da19b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1302354?token=892e503a-6106-438a-bf6f-fe8eeeedfa04&portalRoute=/claim-portal/html/ServiceRequestDocumentError

