6/17/2020

A SERVICE REQUESTS MESSAGES CLAIMS

Claim Portal

<« Service Request Details

Claim S9M02A09

Actions

Reference CC4/ASM19022470/T1ga3q2 &*

Next Step Wait for: Approve invoice

Loss Date 16 December 2019 :]

Report Date 18 Dec 2019 12:00:00 AM

Request Date 13 April 2020

Due Date

Vendor Name LKK AUTO CONSULTANTS PTE
LTD (TP)

Type of Loss Third Party Vehicle Damage

Services Direct settlement

Additional Instructions

Messages Invoices

Carried over from Claim ref: S9MO02AI3, Service ID: 152224. Pls process
settlement and submit invoice... (expand)

History Documents Assessment Metrics Notes

Vehicle Information

Incident Vehicle SLX9261K
Registration #

Make

Model TOYOTA WISH
Service Address

51 Ubi Avenue 1, #01-25, ,, 408933

Primary Contact/Insured

ONG YAN SEN

BLK 129 LORONG AH SOO, #12-334, 530129,

Singapore
91731920
ONGYANSEN@GMAIL.COM

Claim Handler

WANG Peter

peter.wang@axa.com.sg

Document Type

[ epesoomrer |

NAME

B Accident Statement

Document SubType

TYPE SUB-TYPE

Reports & Statement

AUTHOR

Merimen

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=167731&tab=invoices

DATE
UPLOADED
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1306662?token=21aaa6eb-e3a6-49d3-a826-69d8b3314289&portalRoute=/claim-portal/html/ServiceRequestDocumentError

NAME
I ASM-LKKInvoice1 (1)-AC2004285.pdf

I RENTAL RECEIPT-2.pdf

Il RENTAL RECEIPT-1.pdf

[l RENTAL RECEIPT.pdf

[ LTA SEARCH.pdf

I LKKInspection (2).pdf

B LKKAdjustment1a (2).pdf

I PAYMENT BREAKDOWN_EXPRESS
SETTLEMENT FORM.pdf

I AUTHORISATION TO ACT FORM.pdf

I LETTER TO Ol.pdf

I TP ADDENDUM GIA.PDF

TYPE

Invoice

Forms / Claim Documents

Forms / Claim Documents

Forms / Claim Documents

Forms / Claim Documents

Forms / Claim Documents

Forms / Claim Documents

Forms / Claim Documents

Forms / Claim Documents

Letters and Correspondence

Reports & Statement

Claim Portal

UB-TYPE
gurveyor/ Assessor
expense

Others

Others

Others

Others

Others

Others

Satisfaction / Discharge
Voucher

POA / Authority Letter

Policy Holders / Insured

GIA Report

AYKHBHTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=167731&tab=invoices

DATE
UPLLKBED
2020

17 June
2020

17 June
2020

17 June
2020

17 June
2020

17 June
2020

17 June
2020

17 June
2020

17 June
2020

17 June
2020

28 May
2020
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1593371?token=6efe39a7-6fd6-4ab2-a345-e316452f1f77&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1593367?token=49a3ea9a-857e-4058-9f8a-8194f0ac40a6&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1593366?token=3008c1c5-e48c-4070-9404-3aaf616db6fa&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1593365?token=9bb9b6c4-3010-4b0f-bc82-9b9775a3ffee&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1593364?token=372c75a8-57da-4345-adf4-646f6a5905de&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1593363?token=ec57d8f1-160d-4664-92e3-6d432ea7bd82&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1593362?token=fc70c5bf-1757-410f-9cb1-eb9569255c2b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1593361?token=20f0e8a2-5287-4e0b-940d-09636aee3aee&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1593359?token=aab88d1b-3d74-4497-8005-c8695d50c569&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1593358?token=2ce62a44-ff6f-4950-bb9a-b613e435db25&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1564995?token=6fd1f354-08bf-4f4d-8217-6448e8a6a538&portalRoute=/claim-portal/html/ServiceRequestDocumentError

AMEC RESURVEY PHOTO.pdf

i LOD AND OTHER DOCUMENTS.pdf

[ PARF COE REBATE.pdf

I MANDATE IA DD 03042020.pdf

[ LKK SURVEY PHOTO.pdf

I TP FINAL EST LIST.pdf

I LKK RESURVEY PHOTO 2.pdf

I Service appointment in Vendor Portal claim

S9MO2AQ09 for vehicle SLX9261K.html

I EMAIL INSD GIA.msg

& GA516370-Policy Schedule.pdf

I GA516370-Certificate of Insurance.pdf

B FMAIl FROM WORKSHOP (THIRN PARTY

Claim Portal

RéPorts & Statement

Reports & Statement

Reports & Statement

Reports & Statement

Reports & Statement

Reports & Statement

Reports & Statement

{{getDocumentType_As(item.documentType)}}

Letters and Correspondence

Forms / Claim Documents

Forms / Claim Documents

BIBPE

Others

Others

Others

Others

Others

Others

Others

Policy Schedule /
Covernote / Certificate
of insurance

Policy Schedule /
Covernote / Certificate
of insurance

LKK AUTO
EOBLTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

WANG Peter

NIKAM Santosh
Pandurang

KADRI Mateen

KADRI Mateen

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=167731&tab=invoices

AT pril
HBLRADED

15 April
2020

15 April
2020

15 April
2020

15 April
2020

15 April
2020

15 April
2020

13 April
2020

31
December
2019

17
December
2019

17
December
2019

17
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1505482?token=32af71ff-e182-4152-9936-eedc539fc12a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1505484?token=f8bf4544-814f-43be-95cd-002f64a89151&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1505486?token=93903157-c4a8-40e7-95d3-810631e030c0&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1505485?token=406805ad-ca40-49a6-9629-9895ec90d039&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1505483?token=cbed92a0-0d49-4b8f-aebf-6d2171e79d75&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1505487?token=c35d43bf-3973-451d-ab1f-c26b4fd2a816&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1505481?token=0e8cd7e4-a108-4281-813b-beff83d3c8fc&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1502346?token=b8fad6e2-fd19-4740-9fd4-9b17f43d2ae1&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1502907?token=ae3aca15-f284-48c9-9ae3-4058064a7128&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1502800?token=3c306483-2f4d-4a09-8e26-e0f545104f26&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1502799?token=e49e9c40-388b-41d9-a55f-4abd91aeb559&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1502903?token=de5d755d-c962-42f0-9eb4-aebfbcc6f6d3&portalRoute=/claim-portal/html/ServiceRequestDocumentError

6/17/2020

VR

P v e e e e

I EMAIL FROM WORKSHOP (THIRD PARTY
PRI).msg

[ GIA REPORT OF SLX9261K.pdf

[ GIA REPORT SLX9261K.PDF

Letters and Correspondence
TYPE

Letters and Correspondence

Reports & Statement

Reports & Statement

Claim Portal

Workshop
SUB-TYPE

Workshop

GIA Report

GIA Report

KADRI Mateen

AUTHOR

KADRI Mateen

KADRI Mateen

KADRI Mateen

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=167731&tab=invoices

BRFEmber
aQEgADED

17
December
2019

17
December
2019

17
December
2019
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1502903?token=de5d755d-c962-42f0-9eb4-aebfbcc6f6d3&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1502904?token=d2621a34-105b-44ec-808d-f1f0437cb46e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1502798?token=3303bc86-8024-472c-9497-7e0696c2b0af&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1502901?token=15dfc01c-4f36-488f-8169-90baca46da43&portalRoute=/claim-portal/html/ServiceRequestDocumentError

