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Veron Chen (LKKAuto)

From: Veron Chen (LKKAuto)

Sent: Tuesday, 24 December 2019 11:03 AM

To: 'Teo, Grace'; 'Chua, Gek Tiang Ruth’; SUR

Cc: 'Ye, Yong Kang Melvin'; 'Henry, Irene James'’

Subject: RE: CMTD1905941/RUC - LKK/ SLZ2914X & SHC2179U ACC ON 21.12.19
Attachments: SHC 2179U PRELI ADVISED.pdf

Dear Sir/Madam,

Enclosed preliminary revised of vehicle SHC 2179U
Date of survey: 23/12/2019
Number of days (estimated) : 2 days

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Admin-D (LKKAuto) <admin-d@lkkauto.com>

Sent: Monday, 23 December 2019 1:38 PM

To: 'Teo, Grace' <grace.teo@sompo.com.sg>; limke@cdge.com.sg; assignments <assignments@I|kkauto.com>;
'Chua, Gek Tiang Ruth' <ruth.chua@sompo.com.sg>; SUR <sur@lkkauto.com>

Cc: ngnp@cdge.com.sg; rogerhow@cdge.com.sg; 'Ye, Yong Kang Melvin' <melvin.ye@sompo.com.sg>; 'Henry, Irene
James' <irene.henry@sompo.com.sg>

Subject: RE: CMTD1905941/RUC - LKK/ SLZ2914X & SHC2179U ACC ON 21.12.19

Dear Sir/Madam,

Thank you for your assignment.

Best Regards,

Summer Lee | Admin

LKK Auto Consultants Pte Ltd

Phone: 6741-8434 | email: assignments@|kkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Teo, Grace <grace.teo@sompo.com.sg>

Sent: Monday, 23 December, 2019 1:20 PM

To: limke@cdge.com.sg; 'admin-d@lkkauto.com' <admin-d@lkkauto.com>; 'assignments@Ikkauto.com'
<assignments@lkkauto.com>; Chua, Gek Tiang Ruth <ruth.chua@sompo.com.sg>

Cc: ngnp@cdge.com.sg; rogerhow@cdge.com.sg; Ye, Yong Kang Melvin <melvin.ye @sompo.com.sg>; Henry, Irene
James <irene.henry@sompo.com.sg>

Subject: CMTD1905941/RUC - LKK/ SLZ2914X & SHC2179U ACC ON 21.12.19




Without Prejudice
Our Reference: CMTD1905941/RUC
Your Reference: SHC2179U
Hi Mr. Lim,
We acknowledged receipt of your claim documents.

Please be informed that Ms. Ruth Chua is the handler of this case who can be contacted at 63295 153/
ruth.chua@sompo.com.sg .

Please be informed that we have appointed LKK AUTO to survey the above vehicle.

Aside to LKK AUTO,

Please make the arrangement to survey for SHC2179U on a without prejudice basis and revert your report upon
completion of survey to my colleague, Ms. Ruth.

Thank you.

Our office will be closed on Christmas, New Year's Eve and New Year Day. Business will resume on 26" December 2019
and 2" January 2020 respectively.
We wish you a Merry Christmas and a Happy New Year!

Best Regards

Grace Teo

Claims Division

D: 6329 5170 | T: 6461 6555 | F: 6221 3147

For motor clanfms survey request, please email to motorsurvey@sompo.com.sg

6) SOMPO ' A century of Trust

INSURANCE

Sompo Insurance Singapore Pte. Ltd.
50 Raffles Place, #05-01/06 Singapore Land Tower, Singapore 048623
Website: www.sompo.com.sq | Facebook: www.facebook.com/SompoSG

Quick & Easy Claims Submission® & Product Purchase’ via Sompo SG

£ ownigad on the

[+
@ App Store

1For Travel, Personal Accident & Home Insurance | ? For Travel, Personal Accident, Home & Private Motor Insurance

Download now @ or

Disclaimer: This e-mail, including attachments, is intended for the person(s) or company named and may contain confidential
and/or legally privileged information. Unauthorised disclosure, copying or use of this information may be unlawful and is prohibited.
If you are not the intended recipient, please delete this message.



Pﬁv;acy Policy Notice: Sompo Insurance Singapore Pte. Ltd. may collect, use and disclosg your pe_rsunal data fo.r the purposes
. stated in our Privacy Policy. This may include disclosure to holding and associated companies, credit bureau, parties to whom

" disclosure is permitted/required by laws, our third party service providers and agents (acting on our behalf). Please click here for
our Privacy Policy

From: Lim Kwok Eng <limke @cdge.com.sg>

Sent: Monday, December 23, 2019 12:19 PM

To: Claims - Motor Survey <MotorSurvey@sompo.com.sg>; Teo, See Ling <seeling.teo@sompo.com.sg>
Cc: Ng Nyuk Phin <ngnp@cdge.com.sg>; Roger How Keen Meng <rogerhow @cdge.com.sg>

Subject: SHC2179U with your insured SLZ2914X

To Officer In Charge

Pls arrange surveyor, refer attachments

Best Regards

Lim Kwok Eng
Taxi Crash Repairs / ComfortDelgro Engineering Pte Ltd
Tel. 6214-8355 / 6214-8156

&%, Think Before Printing

This message and any attachments may contain cenfidential, privileged or proprietary information. If you are not the intended recipient, kindly notify
us and delete this message and its attachments immediately, and please be advised that using. copying, distributing or disclosing any contenis
therein is not allowed Statements pertaining to any matter outside our business are not to be taken as endorsed by ComforiDelGro Corparation
Limited or its related companies The comments/proposals provided are for discussion purposes only and are subject to approvals Nothing herein
shall constitute a binding agreement between the parties. Neither party shall be bound in any way to any term or condition except as agreed in a
written agreement signed by the duly authorised representatives of both parties.

ComfortDelGro - a Green Office certified by the Singapore Environment Council - is committed to preserving the environment. We encourage you
to print this only if necessa®”

ComfortDelGro Engineering Pte Ltd [Registration No. 195506048W)




' 1 _,['! g:;nsunanu
;..J; = = Pte Lid Company Registration No. 199607198R
S UBLAVE 1, #02-25 PAYA LBLINDUSTRIEAL PARK. SINGAPORE 408933 TEL @ (063 62363561 FANX : (065) 62564315
Your ref: CMTD190594/RUC
Our ref: CS/SMO019022462/Fvf3 Date: 24/12/2019

The Motor Claims Department
M/s SOMPO INSURANCE SINGAPORE PL

Dear Sir/Madam,
PRELIMINARY ADVICE OF VEHICLE NO. SHC 2179U

We thank you for your instruction on 23/12/2019

Please be informed that we had conducted the inspection of the above mentioned
vehicle on 23/12/2019 at the premises of M/s COMFORTDELGRO ENGINEERING

PTE LTD and have the following to report:-

Workshop Estimate Amount : S$ 1,974.78
Revised Estimate Amount : S§ 1,391.64
"Check" Items Amount : §% 135.70
Market Value : S$
LTA Reimbursement Value : S$
Nett Value : S$

Description of Damage:
The vehicle sustained damages at the
rear portion.

Comments/Present Status:
Damages Consistent

Yours faithfully,

PARASURAM S/O SHANMUGAM

Asst. Automotive Assessor



. Summer Lee (LKK Auto)

From: Teo, Grace <grace.teo@sompo.com.sg>

Sent: Monday, 23 December, 2019 1:20 PM

To: limke@cdge.com.sg; 'admin-d@Ikkauto.com'; 'assignments@Ikkauto.com': Chua,
Gek Tiang Ruth

Ce: ngnp@cdge.com.sg; rogerhow@cdge.com.sg; Ye, Yong Kang Melvin; Henry, Irene
James

Subject: CMTD1905941/RUC - LKK/ SLZ2914X & SHC2179U ACC ON 21.12.19

Attachments: 2472 _001.pdf

Without Prejudice

Our Reference: CMTD1905941/RUC

Your Reference: SHC2179U

Hi Mr. Lim,

We acknowledged receipt of your claim documents.

Please be informed that Ms. Ruth Chua is the handler of this case who can be contacted at 63295 153/
ruth.chua@sompo.com.sg .

Please be informed that we have appointed LKK AUTO to survey the above vehicle.

Aside to LKK AUTO,

Please make the arrangement to survey for SHC2179U on a without prejudice basis and revert your report upon
completion of survey to my colleague, Ms. Ruth.

Thank you.

Qur office will be closed on Christmas, New Year's Eve and New Year Day. Business will resume on 26" December 2019
and 2" January 2020 respectively.
We wish you a Merry Christmas and a Happy New Year!

Best Regards

Grace Teo

Claims Division

D: 6329 5170 | T: 6461 6555 | F: 6221 3147

For motor claims survey request, please email to motorsurvey@sompo.com.sg

@ SOMPO A Century of Trust




Sompa Insurance Singapore Pte. Ltd.
. 50 Raffles Place, #05-01/06 Singapore Land Tower, Singapore 048623

Website: www.sompo.com.sq | Facebook: www.facebook.com/SompoSG

Quick & Easy Claims Submission® & Product Purchase? via Sompo SG

nioad on the

& App Store

‘For Travel, Personal Accident & Home Insurance | 2 For Travel, Personal Accident, Home & Private Motor Insurance

Download now @

Disclaimer: This e-mail, including attachments, is intended for the person(s) or company named and may contain confidential
and/or legally privileged information. Unauthorised disclosure, copying or use of this information may be unlawful and is prohibited.
If you are not the intended recipient, please delete this message.

Privacy Policy Notice: Sompo Insurance Singapore Pte. Ltd. may collect, use and disclose your personal data for the purposes
stated in our Privacy Policy. This may include disclosure to holding and associated companies, credit bureau, parties to whom
disclosure is permitted/required by laws, our third party service providers and agents (acting on our behalf). Please click here for
our Privacy Policy

From: Lim Kwok Eng <limke@cdge.com.sg>

Sent: Monday, December 23, 2019 12:19 PM

To: Claims - Motor Survey <MotorSurvey@sompo.com.sg>; Teo, See Ling <seeling.teo@sompo.com.sg>
Cc: Ng Nyuk Phin <ngnp@cdge.com.sg>; Roger How Keen Meng <rogerhow@cdge.com.sg>

Subject: SHC2179U with your insured SLZ2914X

To Officer In Charge

Pls arrange surveyor, refer attachments

Best Regards

Lim Kwok Eng
Taxi Crash Repairs / ComfortDelgro Engineering Pte Ltd
Tel. 6214-8355 / 6214-8156

&Y Think Before Printing

This message and any attachments may contain confidential. privileged or proprietary information. If you are not the intended recipient, kindly notify
us and delete this message and its attachments immediately, and please be advised that using. copying. distributing or disclosing any contents
therein is not allowed. Statements pertaining to any matter outside our business are not to be taken as endorsed by ComfortDelGro Corporation
Limited or its related companies. The comments/proposals provided are for discussion purposes only and are subject to approvals. Nothing herein
shall constitute a binding agreement between the parties. Neither party shall be bound in any way to any term or condition except as agreed in a
written agreement signed by the duly authorised representatives of both parties

ComfortDelGro - a Green Office certified by the Singapore Environment Council - is committed 1o preserving the environment. Wa encourage you
to print this only if necessary

ComfortDelGro Engineering Pte Ltd [Registration No 199506048W)




MCO619168021 | ComfortiDelGro Engineering Ple Lid - Loyang
ENTRY DATE & TIME 23/12/2019 09.09
SUBMITTED BY Cathenne Por Moy Juan

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Please report correctly the details of the accident lo speed up the claims process
2. This Form must be completed by the Policyholder and/or the Authorised Driver
3. Information provided must be as truthful and accurale as possible. Any wilful misrepresentation or witholding of material facts may allow insurance comparnies o

repudiate policy liability

4. The issue and acceplance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies
5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the GIA Records Management Cenlre established by the General Insurance Association of Singapore (GIA) for
archiving and thal copies of this report will, for a fee, be made available upon application by interested parties
7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available

aforesaid

ACCIDENT STATEMENT

Date Of Report
Date Of Accident
Exact Location Of Accident

Country/State of Loss

23/12/2019 09:09

21/12/2019 12:50

CTE SLIP RD TOWARDS PIE UPPER SERANGOON RD
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
Co Reg No

Email Address

Mobile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If No, Please state action to be taken
Vehicle Category

Insurance Company

Name of Insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Cover Note Number

Driver

Name of Driver

NRIC No

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Number

Fax Number

Contact Number

EMail Address

SHC2179U

COMFORT TRANSPORTATION PTE LTD
IXXXXXX21R
FLEETSAFTY@CDGTAXI.COM.SG

OFFICE-65508768

HYUNDAI
IONIQ

NO

THIRD PARTY
TAXI

MS FIRST CAPITAL INSURANCE LTD
THIRD PARTY FIRE AND/OR THEFT
YES

D-18088936MFSH

LEE ENG SIN

SXXXX628H

26/04/1949

OUTDOOR

07/01/1983

36 YEARS AND 11 MONTHS
MALE

(LOCAL) +65-97527010

LIZQ78@YAHOO.COM

Page 1 of 12



Address 407 06-85 SERANGOON AVE 1
. Postcode 550407

Was driver an employee of the Insured's Company NO

If No, Relationship of the Driver with the Insured OTHER - TAXI DRIVER

Vehicle Registration Number of Driver's Own .
Vehicle =

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLISION - HEAD TO REAR
Weather Conditions CLEAR

Road Surface DRY

Other Information

Was any foreign vehicle involved in this accident? NO
Number of vehicles (including own vehicle)

invaolved in the accident 2
Was any body injured in the Accident? NO
Was any injured conveyed to hospital by
NO
ambulance?
Was any other material or property damaged? YES
| have been approached by unknown person(s) NO
soliciting/offering accident claims assistance.
Number of Passengers (Including Driver) 2
Passenger 1 NAME: :

GENDER: FEMALE
Details of Police Action

Was the accident reported to the police? NO
If Yes,Please state which Police Station

Was notice of intended Prosecution given? NO
If Yes against whom?

Circumstances of Accident

SEE ATTACH.

Attachment(s)

Are accident photos available for attachment? YES
Was there any video captured by Car Camera? YES

Remarks/ Reasons: =

Was there any audio recorded? NO
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Number SLZ2914X

Vehicle Make/Model/Colour

Details Of Properties

Vehicle Category PRIVATE CAR
Name of Driver

NRIC/Passport Number

Contact Number

Address

Postcode

Insurance Company Name

Nature Of Damage RHT FRT

Page 2 of 12



No'.. Of Passenger (Including Driver)

Page 3 of 12



Sketch Plan Pg. 1
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DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

On_ -1nva G \asons . T wos doidm alewg CRe

A@ td Moeds Ve Wggee Wrenfoon Rk e S Sak

Ndwde duw dan o 230 . T ‘QQQ\J\ boace  amd a\ow

A e ‘L\D«qa;k- wtﬁon‘\\r Ve \R) 27 24\l % \a\ WA

\G&r\ oa NN\ Ceoae AW QM«‘.U\ Conse cwq’qﬁg_cA.

._R\\QWL NVhe o Tua\au On 5?\..»_ Lcewms

\ >

Nper 2

TS L\W Qe“pbt_ qu ot Ny \1\‘.,\“\\/\ '

DECLARATION

I/We declare the foregoing particulars are true in every respect,

SOMFORT TRAMSPORT |Hr.:':'l‘s'—L- /
SO RTG, NO 103793p31R <€
Pmllcyholder's Signature
Date & Time;

7 =t
Reporting E_e'ur_re Personnal's Signature

Name fﬂ,{j

NRIC/FIN Na.

Driver's Signature
{If driver Is not the policyholder)
Date & Time:

Page 4 of 12



Sketch Plan Pg. 2

IMPORTANT NOTICE

1." Please report correctly the details of the aceident to speed up the claims procass,

2. This Form must ba completed by the Policyholder and/or the Authorised Driver,

3. Information provided must be as teuthful and accurate as possible. Any wilful misrepresentation ar withholding of material
facts may allow insurance companies to repudiate policy liability.

4. The [ssue and acceptance of this Form by insurance companies is not an admission of palicy llability on the part of the Insurance
campanies

5. Any false reporting may be referred to the Police for investigation.

6. The report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance
Association of Singapore (GIA) for archiving and that capies of this report will for a fee be made available upon application by
interasted parties.

7. By the lodgment of this report to the insurers, you herehy consent to the archiving of this report at the centre and to copies of
the report being made avallable aforesald.

3. Consent under the Persanal Data Protection Act (PDPA)

OMFORT TRAMER

| understand, acknowladge, agree and consent that:

[a) My insurer, my workshop and the General insurance Association of Singapore (“GIA") may/are permitted to collect, use,
disclose and/or process my personal data/personal information set out in this [form] and any other personal infarmation
providad by me or possessed by my Insurer (collactively the “Paersonal Information”) and disclose and transfer such
Parsanal Informaticn to all insurer(s) whao have insured vehicle(s) involved in this accident (all insurar(s) who have insured
vehicle(s) involved in this accident shall be collectivaly referred to as the “Insurers”), the Insurers’ lawyers/law firms, the
Monetary Authority of Singapore and any relevant government agency/authority (such as the police), for the purpose(s)
of:

(1) processing, handling and/or dealing with my claims including the settlement of the claims and any necassary
investigations relating to the claims;

{ii) investigating the accident and/or my clairms;
{1ii) carrying out and/or dealing with my instructions or responding to any enguiries by me;

{iv) administering my claims (Including the mailing of correspondence, statements, invoices, reports or notices to me,
which could Involve disclosure of certain personal data about me to bring about delivery of the same as well as an the
external cover of envelopes/mall packages); and/or

(v} complying with applicable law in administering, procassing, handling and/or dealing with my claims.(collectively the
“Purposes”)

(b)  all insurer(s) who have insured vehicle(s) involved in this accident and the Insurars’ lawyers/law firms, may/are permitted
to collect, use, disclose and/or process my Persanal Information for one or more of the above Purposes; and

(c} my Parsonal Infermation may/can he disclnsed by any of the Insurers and/or GIA to their third party service providers or
agents(including their fawyers/law firms), which may be sited outside of Singapore, for one or more of the above Purposes

(d) my Personal Information will also be collected and used to compile claims history for the purpose of fraud detaction,
investigation and management in present and all future claims.

(&) theinformation so collected under (d) abave may be shared / disclosed:

(1) toallinsurers and/ar any other third parties that assist in evaluating, investigating, controlling or managing fraud,
regulatars, law enforcement and government agencies as reasonably required for the purposes stated, or

{li} for complying with requirements under any regulations, laws or court orders.

ORTATION PTE

~r =3 D 16530 2R
ce b LC "'C/
Palicyholder's Signatura Driver's Signature Reporting C‘eﬁh Persannel's Signature
Date & Time: (If driver is not the policyhaider) Name: 1.
Date & Time: NRIC/FIN No.:
GINHRAC SkateliPlosfarms, V1 !
b= puse

LT |
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OMFORIDELGRO /
ENGINEERING

member o COMFORIDELGRO

Team:  ARC Repair TP(CLSO)l

JOB CARD  sales Order:

ComfortDelGro Engineering Pte Ltd

205 Brnddeil Poag Singapone 57T

Mainline « 55 8353 G240 Facwimils - 85 280 9733
W
59 Lovang Dmee Singapere SOS09ES 24 SanoKo Loop Smyapore 58158

353 Se Ming Drre Singapore 5T57 17 L= :nq- Kt Way Singapore 72870
45 Pandan Road Singapols 609286 o Indussral Park A Singzcors TEETID

Date/T1mes »P3 FRpPOR 11: 4b Page : 1

JCNO.: 3053689?9

JMER REGN NO.: SHCZ].?QU MILEAGE |
. COMFORT TRANSPORTATION PTE LTD : — .
AN 7010045 MAKE: oo NDAT |
O - iot-n. . |y |
Singapore SINGAPORE 575717 IONIQ(GZ) :*é"['i’“ﬁ‘ﬁi"b 08:40 |
65508755 -
(R) Q) ¥R OF TARGET DATE |
. P MANE . 11.2018 |
CHASSIS COMPLETION DATE/TIME: |
[ & e, Rifcss1cvruL513 |
' - - |
JOB DESCRIETION
Accident Date: 21.12.2019 l
NATURE: 3P 21.12.2019 |
{
S/NO LABOR CODE DESCRIPTION |
{ED & PASSED OQUT BY:
SERVICE ADVISOR CUSTOMER'S SIGNATURE
dgemant Slip Exit Pass ‘
[]
Vehicle No.:
SHC2179U LKE SHC2179U
Servica Advisor Signature/Date Name of Service Advisor Date

irned to Ssrvice Raception upon collection

To be kapt by Security Guard



COMFORTDELGRO ENGINEERING PTE LTD
“REPAIR ESTIMATE*

VEHICLE NO : SHC 2179U DATE 23/12/2019 9:53
MAKE L__/ 7 0 e SoM o
MODEL : HYUNDAI IONIQ &{_ C
Qty Parts Description/ Labour Type Unit Price Amount
Rear Bumper %U(-/, $ 459.40
Rear Bumper Centre Moulding Assy c_\(ff\_-/' $ 451.25
Rear Bumper Lower Centre Moulding Assy Xaw $ 155.00
Rear Bumper Stay M unn $ 138.10
Rear Bumper Side Bracket (LH/RH) Wiav $ 3310 S 66.20
Rear Bumper Cover Clips e~ $ 22.00
Rear Bumper Reflector Lamp (LH) 9(,(/ i 31.90
SUB TOTAL $ 1,323.85
LESS 20% $ 264.77
DISCOUNTED TOTAL $ 1,059.08
Alito Consultgnts hence notify
h. Rdparr sf thel fi NING
: 3t hibe ]‘I-.:I'I\
- ishor '..'."",.JEF:"-" basis
Rear Bumper Reverse Sensor 71 YW ' s mj ” . h.a and | 135.70 |Nett
Rear Bumper Rubber Mat \\p ¢ — final aproval from Insurance Company | g 50.00 |Nett
nojvledged by Regairer
natfire: 185.70
) \C\
a| avt ¥
X %0 WS
N 4 \A0OW
\ oV
Labour Charge \\'),\ e (Y
; 7 o ' YA i - ~
Panel Beating o _ eﬂ@ﬂ,ﬁ $  350.00 25.—-2 o
Spray Painting Charge .@’/\"’c"%\-v \n ¢ $ 250.00 260
Wiring Charge G 12 (AEX $ 50.00 | <&
i Q{ 210 1C;L\U\- <
Remove/Refix Reverse Sensor [ ~ @re’ld\ $ 80.00 '3: O
ﬂ@’ ) &V ox O
TOTAL LABOUR|—" $  730.00
o Y ale = ("/) >
( 2/
ESTIMATE TOTAL $ 1,974.78
This is an initial estimate based on a visual inspection of the above vehicle. The final repair quantum will
be prepared afier the vehicle is surveyed by a motor Surveyor appointed by the insurance company.




Qur Job Ref No 305368979
ComfortDelGro Engineering Pte Lid
Date 30.1219 56 Loyang Diive Singapore 508969
Fax: 6546 B156
FINALIZATION FORM
To LKK Fax:
Attn : Mr RAM
Vehicle Reg No. SHC2179U CTPL 21.12.19
The survey and estimates of the repairs of the above-mentioned vehicle are as follows:-
1. The repair job shall bill to: SOMPO - SLZ2914X
2. The finalized amount shall be: P
(a) Spare Parts after List discount $773.41
(b) Labour Charges $570.00
Total for Part-By-Part Repair Cost $1,343.41
(c.) Lumpsum Repair (if applicable)
Total for Lumpsum repair cost after Less: 20% i -
Final Lumpsum Repair cost - -
3. Estimated normal period for repairs: 2 working days.

COMFORIDELGRO
ENGINEERING

4. We shall treat the above amount as Correct and Confirmed if there is no reply from you within 7
working days

5. Thank you for your assistance.

We confirm the estimates and
finalized amount

—_—

&

Signature : Signature : a4
Name : LIMKWOKENG Neme 12 S RAw
Tel 62148316 Date /3 ll9
Fax 65468156
For Official Use Only
Document
ltem Amount Attached %’;2;’&2‘; Remarks
Yes or No
1. Rental Rate P/Day YES
2. Loss of Income Paid NO
3. Survey Fees
4. LTA Search Fee $7.49
5. Medical Fees (on behalf
of driver, if applicable)
6 Overrun

Remarks:




COMFORTDELGRO ENGINEERING PTE LTD
' REPAIR ESTIMATE*

VEHICLE NO : SHC 2179U

DATE

23/12/2019 9:53

SomM o

MAKE :
MODEL : HYUNDAI IONIQ
Qty Parts Description/ Labour Type Unit Price Amount
Rear Bumper 5(_)(/ $ 45940
Rear Bumper Centre Moulding Assy (g on—" § 45125
Rear Bumper Lower Centre Moulding Assy Xpaw $ 155.00
Rear Bumper Stay Xni § 13810
Rear Bumper Side Bracket (LH/RH) ¥Xhv $ 33.10 | § 66.20
Rear Bumper Cover Clips negr”" $ 22.00
Rear Bumper Reflector Lamp (LH) GCv'=" $ 3190
SUB TOTAL $ 1,323.85
LESS 20%| 257 $  264.77
DISCOUNTED TOTAL $ 1,059.08
Rear Bumper Reverse Sensor « $ 135.70
Rear Bumper Rubber Mat \ap ¢ —" $ 50.00
$§ 185.70
Qo qw@
9 \a\ oS
Labour Charge b\nk \_;Sgb'(om
; 2
Panel Beating & @ Lm $§  350.00
Spray Painting Charge @A e $ 25000
o 1Ly
Wiring Charge e w2 QY $ 50.00
Remove/Refix Reverse Sensor @ M@é\,oko §  80.00
TOTAL LABOUR $§  730.00
Y St

ESTIMATE TOTAL $ 1,974.78

This is an initial estimate based on a visual inspection of the above vehicle. The final repair quantum will
be prepared after the vehicle is surveyed by a motor Surveyor appointed by the insurance company.

/IK

Nett
Nett

2%

©C
)
$so




COMFORTDELGRO ENGINEERING PTE LTD

REPAIR ESTIMATE

COMPANY : THIRD PARTY'S CLAIMS (CAS)

CUSTOMER: 7010045

ADDRESS : COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE
SINGAPORE SINGAPORE 575717
65508755

JOB / PARTS DESCRIPTION

Date: 30.12.2019

Time: 19:43:27

Page: 1
JOB NO 305368979
REGN NO SHC2179U
MILEAGE 0000000000
MAKE HYUNDAI
MODEL IONIQ(G2)
DATE OF REGN 08.11.2018
DATE/TIME IN :22.12.2019 08:40
ACCIDENT DATE 1, 21.12.2019

QTY IND UNIT-PRICE DISC% AMOUNT

PART REQUISITION

0001 04-01-0104-2282-G IONIQVC COVER-RR BUMPER#

0002 04-01-0104-2533-G  IONIQV2 MOULDING ASSY-RR
0003 04-01-0104-0851-G IONIQVC REFLECTOR/REFLEX
0004 04-01-0101-0111-G
0005 04-01-0104-1150-A IONIQVC PROTECTOR MAT

JOB NATURE

0000 L PANEL BEATING

0001 23-502 SPRAYPAINT ON AFFECTED AREA

0002 20-22 REMOVE/REFIX REVERSE SENSOR

HYUNDAI BUMPER COVER CLIP
IN 5000 2.50- 50.00 ~L il

1L 459.40 2500 344.55 gd./

1L 45125 25.00 338.44 Cvre—"
1L 3190 2500 2392 GV

10L 22.00 2500 16.50 v C (

1

SUB-TOTAL 773.4

/
/

/

320.00

200.00

50.00

SUB-TOTAL 570.00



COMFORTDELGRO ENGINEERING PTE LTD

Date: 30.12.2019

Time: 19:43:27
REPAIR ESTIMATE Page: 2
COMPANY : THIRD PARTY'S CLAIMS (CAS) JOB NO 305368979
CUSTOMER: 7010045 REGN NO SHC2179U
ADDRESS : COMFORT TRANSPORTATION PTE LTD MILEAGE 0000000000
383 SIN MING DRIVE MAKE HYUNDAI
SINGAPORE SINGAPORE 575717 MODEL IONIQ(G2)
65508755 DATE OF REGN 08.11.2018
DATE/TIME IN 22.12.2019 08:4
ACCIDENT DATE 21.12.2019
JOB / PARTS DESCRIPTION QTY IND UNIT-PRICE DISC% AMOUNT
TOTAL : 134341
AUTHORISED : YES/NO
MVA NAME & SIGNATURE SURVEYOR NAME & SIGNATURE

DATE :

DATE:



Veron Chen (LKKAuto)

From: Lim Kwok Eng <limke@cdge.com.sg>

Sent: Monday, 30 December 2019 8:00 PM

To: Parasuram (LKK Auto); Veron Chen (LKKAuto)
€c: Roger How Keen Meng; Tan Pei Wei
Subject: SHC2179U finalize

Attachments: 2621_001.pdf

Dear Ram / Veron,
Pls refer attachments

Photo b4 paint taken by Ram.

Best Regards

Lim Kwok Eng

Taxi Crash Repairs / ComfortDelgro Engineering Pte Ltd
Tel. 6214-8355 / 6214-8156

& Think Before Printing

This message and any attachments may contain confidential, privileged or proprietary information. If you are not the intended recipient. kindly notify
us and delete this message and its attachments immediately, and please be advised that using. copying. distributing or disclosing any contents
therein is not allowed. Statements pertaining to any matter outside our business are not to be taken as endorsed by ComfortDelGro Corporation
Limited or its related companies. The comments/proposals provided are for discussion purposes only and are subject lo approvals Nothing herein
shall constitute a binding agreement between the parties Neither party shall be bound in any way to any term or condition except as agreed in a
written agreement signed by the duly authorised representatives of both parties.

ComfortDelGro - a Green Office certified by the Singapore Environment Council - is committed to preserving the environment. We encourage you
to print this only if necessary

ComfortDelGro Engineering Pte Ltd [Registration No 199506048W]




' V V LKK Auto Consultants Pte Ltd

-89 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
- TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199607198R GST Reg. No. 19-9607198-R

Affiliated to Federation Internationale Des Experts En Automobile

SOMPO INSURANCE SINGAPORE PL Ref : CS/SMO19022462/Fvf3e2
s " i
#05-01/06 Date: 07-01-2020
SINGAPORE LAND TOWERSINGAPORE 048623
Code: SMO
1 Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SLZ 2914X Veh. Inspected SHC 2179U
Policy No. Coverage ($) 0.00
Claim No. CMTD1905941/RUC Excess ($) 0.00
Assign From GRACE TEO Assign Date 23/12/2019
24 Vehicle Particulars & Condition
Make & Model HYUNDAI IONIQ c.c 1580
Engine No. HIDDEN Year of Reg. 2018
Chassis No. KMHCB851CVKU115136 Colour BLUE
Odometer 162033 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOOD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre [195/65R15 DAVANTI 7 mm
L/H Front Tyre [195/65R15 DAVANTI 7 mm
R/H Rear Tyre [195/65 R15 DAVANTI 7 mm
L/H Rear Tyre |195/65R15 DAVANTI 7 mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION.
DAMAGES SEE DETAILS.
5. General Information
Accident Date  21/12/2019 Inspection Date 23/12/2019
Survey held at COMFORTDELGRO ENGINEERING PTE LTD
59 LOYANG DRIVE
SINGAPORE 508969
5a. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

5b. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR: 2 Working Days




ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SHC 2179U

LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 19-9607198-R

Page No.:1of 1

- fonof ondl _Estimate By | Our Adjusted
Qty Description of Parts Condition Workshop ($)) ()
REPLACEMENT OF PARTS
1|REAR BUMPER BUCKLED 459 40 459 40
1|REAR BUMPER CENTRE MOULDING ASSY CRACKED 451.25 451.25
1|REAR BUMPER LOWER CENTRE MOULDING ASSY NOT NECESSARY 155.00
1|REAR BUMPER STAY NOT NECESSARY 138.10
2|REAR BUMPER SIDE BRACKET (LH/RH) @%33.10 NOT NECESSARY 66.20
10|REAR BUMPER COVER CLIPS NECESSARY 22.00 22.00
1|REAR BUMPER REFLECTOR LAMP (LH) SCRATCHED 3190 31.90
LESS 20% DISCOUNT -264.77 -
LESS 25% DISCOUNT i 24114
1,059.08 723.41
SPECIAL NETT ITEMS
1|REAR BUMPER REVERSE SENSOR (SN) NOT NECESSARY 135.70 -
1|REAR BUMPER RUBBER MAT (SN) NECESSARY 50.00 50.00
185.70 50.00
LABOUR
PANEL BEATING. 350.00 320.00
SPRAY PAINTING CHARGE. 250.00 200.00
WIRING CHARGE. NOT NECESSARY 50.00 -
REMOVE / REFIX REVERSE SENSOR. 80.00 50.00
730.00 570.00
GRAND TOTAL 1,974.78 1,343.41
| RECOMMENDED COST OF REPAIRS s | | 1,343.41|
Report Ref No. CS/SMO19022462/Fvf3e2
PARASURAM S/O0 SHANMUGAM ADRIAN LING WAI PING

Asst, Automotive Assessor

B.Eng,AMSOE,AMIRTE,AMSAE-A,M.MATAI

Licensed Appraiser

DISCLAIMER OF LIABILITY TO THIRD PARTIES:- This Report is made solely for the use and benafit of the Client named on tha front page of this Report.




