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Jia Le (LKK Auto)

From: Foo, Chityan <Chityan.Foo@aig.com>
Sent: Thursday, 2 January 2020 5:38 PM
To: Jia Le (LKK Auto)
Subject: RE: AIG Ref: 4357086973SG-003  [ACCIDENT INVOLVING VEHICLES SMQ1924J AND 

SLZ1847M ON 18/12/2019] 

Hi Jia Le,  
 
We refer to your email dated 30.12.19.  
 
Please note that there was no investigation done for this matter.  
 
You may proceed with direct settlement.  
 
Kind regards, 
 
Jimmy Foo 
AIG 
Complex Claims Examiner 
AIG Building, 78 Shenton Way, #08-16, Singapore 079120 
Tel +(65) 6419 1945|Fax +(65) 6835 7416 
 
Chityan.foo@aig.com | www.aig.sg 
 

From: Jia Le (LKK Auto) [mailto:JiaLe@lkkauto.com]  
Sent: Monday, December 30, 2019 10:05 AM 
To: Foo, Chityan <Chityan.Foo@aig.com> 
Subject: [EXTERNAL] RE: AIG Ref: 4357086973SG-003 [ACCIDENT INVOLVING VEHICLES SMQ1924J AND SLZ1847M 
ON 18/12/2019]  
 
This message is from an external sender; be cautious with links and attachments. 

Dear Jimmy, 
 
Kindly advise is there any investigation conducted by AIG and whether we can proceed with direct settlement. 
 
Thank you. 
 
 

"Best Wishes for Merry Christmas & Happy New Year 2020" 
 

Best Regards, 

Chan Jia Le | Case Handler 

LKK Auto Consultants Pte Ltd 

Phone: 6749 5792 | email: Jiale@lkkauto.com | fax: 6741-4108 

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 

 

 

From: Tan, Bennie-WZ [mailto:Bennie-WZ.Tan@aig.com]  
Sent: Friday, 27 December 2019 2:29 PM 
To: Jia Le (LKK Auto) 
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Cc: Foo, Chityan 
Subject: RE: AIG Ref: 4357086973SG-003 [ACCIDENT INVOLVING VEHICLES SMQ1924J AND SLZ1847M ON 
18/12/2019]  
 
Hi Jia Le 
 
 
Matter under the care of Jimmy. 
 
FYI. Video already uploaded in merimem. 
 
 
Best Regards 
 
Bennie Tan 
AIG 
Senior Complex Claims Examiner 
Claims | AIG Asia Pacific Insurance Pte. Ltd  
 
78 Shenton Way #08-16 Singapore 079120 
Tel +(65) 6419 1718 
 
Bennie-WZ.Tan@aig.com | www.aig.sg 
 

From: Jia Le (LKK Auto) [mailto:JiaLe@lkkauto.com]  
Sent: Thursday, December 26, 2019 10:24 AM 
To: Tan, Bennie-WZ 
Subject: [EXTERNAL] Your ref: TBA [ACCIDENT INVOLVING VEHICLES SMQ1924J AND SLZ1847M ON 18/12/2019]  
 
This message is from an external sender; be cautious with links and attachments. 

Dear Bennie, 
 
Kindly assist to forward the case to respective handler as we would like to request a copy of OI video footage and 
whether we can proceed with direct settlement. 
 
Thank you. 
 

"Best Wishes for Merry Christmas & Happy New Year 2020" 
 

Best Regards, 

Chan Jia Le | Case Handler 

LKK Auto Consultants Pte Ltd 

Phone: 6749 5792 | email: Jiale@lkkauto.com | fax: 6741-4108 

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 

 

 
 


