
Date Day Job Description Claim
Number of 

day LKK Remarks: 

18/12/2019 Wed DATE OF ACCIDENT, VEH IN, WAITING LIABILITY DAY 1 LOU 1  - DOA
19/12/2019 Thu DATE OF SURVEY, WAITING LIABILITY DAY 2 LOU 2  - LKK conducted survey.
20/12/2019 Fri WAITING LIABILITY DAY 3 LOU 3
21/12/2019 Sat WAITING LIABILITY DAY 4 LOU 4 Off
22/12/2019 Sun 5 Off

23/12/2019 Mon WAITING LIABILITY DAY 5 LOU
6

 - LKK Reg case in Merimen.
 - TP is checking on liability

24/12/2019 Tue WAITING LIABILITY DAY 6 LOU 7  -  Assessing Liability
25/12/2019 Wed PH PH 8 Off

26/12/2019 Thu WAITING LIABILITY DAY 7 LOU

9

 - LKK email to AIG to check if any investigation as OI reported he was unable to 
control his car.
 - TP wkspn informed that TP claimant will claim his own policy since TP claim is 
still under investigation.

27/12/2019 Fri WAITING LIABILITY DAY 8 LOU 10  - Pending AIG reply.
28/12/2019 Sat WAITING LIABILITY DAY 9 LOU 11 Off
29/12/2019 Sun 12 Off
30/12/2019 Mon WAITING LIABILITY DAY 10 LOU 13  - Reminder to AIG as TP wksp is chasing liability.
31/12/2019 Tue WAITING LIABILITY DAY 11 LOU 14 WORKING DAYS 13 DAYS  - Pending AIG reply.

1/1/2020 Wed PH PH 15 SUNDAYS 2 DAYS Off

2/1/2020 Thu WAITING LIABILITY DAY 12 LOU
16 PH 2 DAYS

 -  AIG replied no investigation and may proceed DS.
 - Informed TP liability is clear & proceed DS.

3/1/2020 Fri REPAIR DAY 1 DAY 13 LOU 17 TOTAL 17 DAYS
4/1/2020 Sat REPAIR DAY 2 DAY 1 LOR 18 (REVISED TO 7 DAYS 
5/1/2020 Sun 19 ON 23/9/2020)
6/1/2020 Mon REPAIR DAY 3 DAY 2 LOR 20
7/1/2020 Tue REPAIR DAY 4 DAY 3 LOR 21
8/1/2020 Wed REPAIR DAY 5 DAY 4 LOR 22
9/1/2020 Thu REPAIR DAY 6 DAY 5 LOR 23

10/1/2020 Fri REPAIR DAY 7 DAY 6 LOR 24
11/1/2020 Sat REPAIR DAY 8 DAY 7 LOR 25
12/1/2020 Sun 26
13/1/2020 Mon REPAIR DAY 9 DAY 8 LOR 27
14/1/2020 Tue REPAIR DAY 10 DAY 9 LOR 28
15/1/2020 Wed REPAIR DAY 11 DAY 10 LOR 29
16/1/2020 Thu REPAIR DAY 12 DAY 11 LOR 30
17/1/2020 Fri REPAIR DAY 13 DAY 12 LOR 31
18/1/2020 Sat REPAIR DAY 14 DAY 13 LOR 32
19/1/2020 Sun 33
20/1/2020 Mon REPAIR DAY 15 DAY 14 LOR 34
21/1/2020 Tue REPAIR DAY 16 DAY 15 LOR 35 WORKING DAYS 17 DAYS
22/1/2020 Wed REPAIR DAY 17 DAY 16 LOR 36 SUNDAYS 3 DAYS
23/1/2020 Thu REPAIR DAY 18 DAY 17 LOR 37 TOTAL 20 DAYS

Surveyour Recommened 17 Days
NON WORKING DAYS 5 Days

Total 22 Days

LOR

LOU


