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Our Ref: CC6/AIG19022436/Aha3               

 

 

30 JANUARY 2020        

 

CHUA CHEE CHONG      By Post & By Email 

BLOCK 75A REDHILL ROAD 

#09-50 

SINGAPORE 151075 

 

Dear Sir/Madam, 

 

ACCIDENT INVOLVING SJT 9215P / SDV 7632S / OTHERS ON 18/12/2019  

 

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte 

Ltd to resolve the claim against you and/or your authorized driver under the Auto 

Insurance policy taken up with them. 

 

We have received a claim from Body Repairer/Workshop acting on behalf of the owner 

of SDV 7632S against your motor insurance policy. 

  

Based on the accident report, accident scenario and evidence at hand, liability is down 

against us. We will therefore proceed to negotiate for an amicable settlement with the 

Third Party. 

 

Should you however wish to further discuss on the matter prior to our negotiations and 

settlement, please contact us within 10 days from the date of this letter. 

 

Please call us if you have further queries. 

 

 

Yours faithfully, 

 

 

 

 

Vic Alpeh  

DID: 6841 2096 

FAX: 6741 4108 

Email: vicalpeh@lkkauto.com 

 

c.c. AIG Asia Pacific Insurance Pte Ltd  

            (Motor Claims Dept) 

 Wubai024@hotmail.com 

 (Email) 

  

 



4/29/2020 Merimen e-Claims

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_Print&CFID=70673744&CFTOKEN=590552e379d80af3-A3… 1/1

Print Received Message

This mail is associated with :

*SDV7632S (3611059398SG)
[SJT9215P]

TP
MR. LIEW YEO KIT

Dec 18 2019 6:00PM
[CHUA CHEE CHONG]
Fastech Auto Pte Ltd

From   AIG Asia Pacific Insurance Pte. Ltd. (Express) (AIG_SG_EXPRESS), sent on 06/04/2020 09:59 AM.
To   LKK_HQ
Subject   Alert - Adj Mandate Approved (S$6847.45) - SDV7632S - Claim Handler: Loh, Chee-Heng

Approved:6847.45.
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Jasper Chua (LKK Auto)

From: Ong Shiying <shiying.ong@fastechauto.com.sg>
Sent: April 30, 2020 11:42 AM
To: Jasper Chua (LKK Auto)
Cc: Vic (LKKAuto); Jason; Lina Pang
Subject: RE: Our Ref : SDV 7632S (TOKIO MARINE)   DOA : 18.12.2019   Your Ref : SJT 9215P 

(AIG) *** LKK REF: CC6/AIG19022436/Aha3 

Without Prejudice  

 
Dear Jasper, 

We are pleased to accept your Global Sum of $6,800.00 (all in) for my client’s vehicle property claim. 

Thank You 
 
 
Best Regards, 

Shiying 

Fastech Auto Pte Ltd 

1 Kaki Bukit Avenue 6 #01-46/48/50 

Autobay Singapore 417883 

Tel: 6746 5405 

Fax: 6745 8520 
 
Please note that it is a condition of any settlement reached that it shall be without prejudice to any personal injury claim (if any) 

of the owner/ claimant. 

 

From: Jasper Chua (LKK Auto) [mailto:jasperchua@lkkauto.com]  
Sent: Wednesday, April 29, 2020 3:49 PM 
To: Ong Shiying <shiying.ong@fastechauto.com.sg> 
Cc: Vic (LKKAuto) <vicalpeh@lkkauto.com>; Jason <Jason@fastechauto.com.sg>; Lina Pang 
<Lina.pang@fastechauto.com.sg> 
Subject: RE: Our Ref : SDV 7632S (TOKIO MARINE) DOA : 18.12.2019 Your Ref : SJT 9215P (AIG) *** 
LKK REF: CC6/AIG19022436/Aha3  
 
Dear Sirs/Mdm, 
    
Thank you for your email. 
 
We propose a settlement at a global sum of $6,800.00(all-in). 
 
Please confirm acceptance. 
 
“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving 
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred from 
this negotiation of terms/settlement. 
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In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues of 
liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.” 
 
 
Note: We are on work from home arrangement. All correspondence should be made via email.  Submission 
of claim related documents will be in softcopy. Any inconvenience caused is much regretted. 
 

Best Regards, 

Jasper Chua| Case Handler 

LKK Auto Consultants Pte Ltd 

Phone: 6841-2928 | email: jasperchua@lkkauto.com | fax: 6741-4108 

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 

From: Mei Kwan (LKKAuto)  
Sent: Tuesday, 24 March, 2020 6:19 PM 
To: Ong Shiying; Vic (LKKAuto) 
Cc: Jason; Lina Pang; Admin A 
Subject: RE: Our Ref : SDV 7632S (TOKIO MARINE) DOA : 18.12.2019 Your Ref : SJT 9215P (AIG) *** 
LKK REF: CC6/AIG19022436/Aha3  
 
Dear Sirs / Madam, 
 
Thank you for your email. 
 
Our respective case handler will look into the matter and get back to you in due course. 
 
Hi Vic, 
 
Kindly assist. 
 
To check availability of the case handler, you may contact the undersigned. 
 
Thank you. 

Best Regards, 

Mei Kwan | Admin  

LKK Auto Consultants Pte Ltd 

Phone: 6366 0055 | email: MeiKwan@lkkauto.com | fax: 67414108 

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 

 

From: Ong Shiying <shiying.ong@fastechauto.com.sg>  
Sent: Tuesday, 24 March, 2020 5:09 PM 
To: Admin A <admin-a@lkkauto.com> 
Cc: Jason <Jason@fastechauto.com.sg>; Lina Pang <Lina.pang@fastechauto.com.sg> 
Subject: Our Ref : SDV 7632S (TOKIO MARINE) DOA : 18.12.2019 Your Ref : SJT 9215P (AIG) 
 
Without Prejudice  
 
Dear Sir/Madam, 

 

Kindly refer to our Letter of Demand dated 05/03/2020. 

 



3

Please provide us with the name of OIC. 

 

Thank you. 
 
 
Best Regards, 

Shiying 

Fastech Auto Pte Ltd 

1 Kaki Bukit Avenue 6 #01-46/48/50 

Autobay Singapore 417883 

Tel: 6746 5405 

Fax: 6745 8520 
 




