Mei Kwan (LKKAuto)

From: Nineteen Autowerks <nineteenautowerks@gmail.com>

Sent: Friday, 20 December, 2019 5:06 PM

To: Mei Kwan (LKKAuto)

Subject: Re: [EXTERNAL] Pre-Repair Inspection for SJZ 564 J // Accident on 19/12/2019 @

07:50HR at along Yishun Ave 1 towards Sembawang, involving Vehicle Number SJZ

564 J and GY 617 G

Categories: HMK

Dear Mei Kwan,

Client already withdrawn from claims.

Thank you.

On Fri, 20 Dec 2019 at 5:04 PM, Mei Kwan (LKKAuto) <Meikwan@Ikkauto.com> wrote:

Dear Sir / Madam,

We refer to the above matter.

Please provide us the following.

¢ evidence i.e. video and scene photo.
¢ PIR result (if any)
o Estimated cost of repair

Please note that for liability, claim negotiation and settlement, please contact Hsiao Tong at 6742 3197.

Our respective case handler will look into the matter and get back to you in due course.

To check availability of the case handler, you may contact the undersigned.

"Best Wishes for Merry Christmas & Happy New Year 2020"



Thank you.

Best Regards,

Mei Kwan | Admin

LKK Auto Consultants Pte Ltd

Phone: 6366 0055 | email: MeiKwan@lkkauto.com | fax: 67414108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Nineteen Autowerks <nineteenautowerks@gmail.com>

Sent: Thursday, 19 December, 2019 12:45 PM

To: SG AXA Insurance SM AXA SGP - Motor Survey <motor.survey@axa.com.sg>

Subject: [EXTERNAL] Pre-Repair Inspection for SJZ 564 J // Accident on 19/12/2019 @ 07:50HR at along Yishun Ave
1 towards Sembawang, involving Vehicle Number SJZ 564 J and GY 617 G

Dear Sir/Madam,

We are instructed by Chan Kok Weng to notify you of a road traffic accident on 19/12/2019 at about 07:50HR at along Yishun Ave
1 towards Sembawang, involving our client's vehicle registration number SJZ 564 J and vehicle registration number GY 617 G
driven by your insured at the material time.

A copy of the Singapore Accident Statement/Traffic Police Report filed is enclosed. As a result of the accident, our client's vehicle
has been damaged. Before our client proceed to repair the damaged vehicle, please let us know within 2 working days of your
receipt of this notice whether you would like to conduct a pre-repair survey of the vehicle. If we do not receive any reply from you
within the stipulated time, our client shall proceed to repair the vehicle without further reference to you.

Please contact me @ 9270 5882, should you require more information.

Kindly arrange survey at Blk 15 Kaki Bukit Road 4, Bartley Biz Centre, #01-53, Singapore 417808.




