English (SG) = LKK AUTO CONSULTANTS PTE LTD (OD) =

SERVICE REQUESTS MESSAGES CLAIMS

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous Summary
General Details Workshop Details
Involving 1 2009 HYUNDAI AVANTE 1.6 (5JS5369K) Total Rebate Amount 1 29306
Date of Loss 15 December 2019 Nett Lioss Amounit $7,694.00
Time.of Loas ) Assigned Workshop LKK AUTO CONSULTANTS PTE LTD (OD)
Loss Description 5J55369K (insd) C/W WALL Days of work completion 20

Comment



English (SG) = LKK AUTO CONSULTANTS PTE LTD (OD) =

SERVICE REQUESTS MESSAGES CLAIMS

& Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous Summary

Vehicle & Driver Details

Vehicle Registration# SJS5369K Purchase Date dd/mm/yyyy @i
Resistration State SINGAPORE Registration Date * 24/08/2009 i3
Mileage 204202 Age of Vehicle 10
CATEGORY POLICY INFORMATION ASSESSMENT INFORMATION Driver Details
CATEGORY FNOL INFORMATION Y
:‘Ianufacturlng 2009 2009 INFORMATION
ear

RAJA FADDLY SHAH BIN RAJA

Driver Name MD LOKMAN
Make HYUNDAI HYUNDAI
Date of Birth 26 May 1999 dd/mm/yyyy [
Model AVANTE 1.6 HD AVANTE 1.6 A -
Age 20
Type v
Occupation Unknown
Type of Paint
Educ'atlon_ Other L
Qualification J
Chassis No KMHDU41BR?UB02951 KMHDU41BR?UB029!
Driving 9
Experience

Engine No G4FC9U681620 GAFC9U681620



Engine Capacity

Sum Insured

Market Value

POLICY INFORMATION ASSESSMENT INFORMATION
| 1591

0 0 J

0 37000

CATEGORY

Driver
License #

License Type

License Issue
Date

License
Expiration
Date

Address

Address type

Gender

Marital status

Identification
#

FNOL INFORMATION

1 January 2018

BLK 121 PENDING RD #08-158,
670121, Singapore

Personal Correspondence

Male

Unknown

59917010G

POST SURVEY
INFORMATION

dd/mm/yyyy @ |

dd/mm/yyyy @‘



English (5G) = LKK AUTO CONSULTANTS FTE LTD (OD) =

SERVICE REQUESTS MESSAGES CLAIMS

E. Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous Summary

Detailed Assessment Condition of Vehicle at time of survey
Inspection Date * 20/12/2019 M General condition Fair v
Total Loss Yes No Steering (Serviceable) Yes No
. = =
Towing Charges 0 Footbrake (Serviceable) Yes No

Voluntary Excess

Handbrake (Serviceable) Yes No
Compulsory Excess 2800
Engine Modification Yes No
Young/Inexperienced/Unn 0
amed Driver Excess
Otiior Exess Pre-accident condition Fair v I
Tyre Condition
Age of Tyres Spare wheel
Front Tyre Size 195/60R15 Rear Tyre Size 195/60R15
Front left side FIRENZA6mm Rear left side } FIRENZA6mm

Front right side FIRENZA6mm Rear right side FIRENZA6mm



SERVICE REQUESTS MESSAGES CLAIMS

English (SG)

LKK

ONSULTANTS PTE LTD (OD) =

ﬁ Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous Summary
Tax Eligibility & Additional Deduction for Parts
Depr./Bttré% Salvage%
Discount% Settlement% 100
Paint Labour/Material Ratio
Paint Labour Ratio 20 Paint Material Ratio 80
Cash Loss Yes No
Part Supplied by AXA Yes No




English {5G) = KK AUTO CONSULTANTS PTE LTD (OD) ~

L SERVICE REQUESTS MESSAGES CLAIMS

Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous Summary

Parts

I N I I

SR QUAN LIST PRICE LIST PRICE SUPPLEMENTARY DEPR./ DIsC SALV ESTIMATED ADJUSTED ACTION
NO ™y

FRONT

NUMBER

PLATE (NPA)
(WCP) (10%)

]
N
o
-

Serviceable 0 0 No 0 Deny i}

FRONT
8 ’ 0 1 BUMPER Deformed 0 220 No 220 Reviewing i
(WCP) (10%)

FRONT

- BUMPER
SPOILER
(WCP) (10%)

FRT BUMPER
o £ 0 1 AIR GRILL Cut 0 385 No 385 Reviewing i}
(WCP) (10%)

FRT BUMPER
= ’; 0 1 ABSORBER Cracked 0 605 No 605 Reviewing i
(WCP) (10%)

L/BUMPER
5] rd 0 1 MNTG REINF Bent 0 275 No 275 Reviewing i}
(WCP) (10%)

R/BUMPER
o rd 0 1 MNTG REINF Serviceable 0 [} No 0 Deny i
(WCP) (10%)

LEFT
- rd 0 1 RETAINER Necessary 0 19.8 No 19.8 Reviewing i
(WCP) (10%)



o

a

RIGHT
RETAINER
(WCP) (10%)

FRT BUMPER
SUPPORT
(WCP) (10%)

FRT BUMPER
CLAMP KIT
(WCP) (10%)

GRILLE (WCP)
(10%)

BONNET
(WCP) (10%)

LEFT BONNET
HINGE (WCP)
(10%)

RIGHT
BONNET
HINGE (WCP)
(10%)

BONNET
LOCK (WCP)
(10%)

BONNET
FRONT SEAL
(WCP) (10%)

LEFT
HEADLAMP
ASSY (WCP)
(10%)

RIGHT
HEADLAMP
ASSY (WCP)
(10%)

L/F FOG LAMP
(WCP) (10%)

Necessary

Necessary

Bent

Necessary

Cracked

Cracked

Cracked

LIST PRICE

LIST PRICE

19.8

1265

165

143

275

275

132

209

209

SUPPLEMENTARY DEPR/ DIsC SALV ESTIMATED

No

No

No

No

No

No

No

No

19.8

126.5

165

143

385

275

275

132

209

209

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing



@

(]

@

PART NAME

L/F WING
(WCP) (10%)

R/F WING
(WCP) (10%)

L/F WING
BADGE (NPA)
(WCP) (10%)

R/F WING
BADGE (NPA)
(WCP) (10%)

WF
WHEELHOUSE
COVER (WCP)
(10%)

R/F
WHEELHOUSE
COVER (WCP)
(10%)

L/SCREW
(WCP) (10%)

R/SCREW
(WCP) (10%)

INNER FRT
PANEL CPL
(WCP) (10%)

BATTERY
CARRIER
(WCP) (10%)

LWR
WINDSCREEN
COVER (WCP)
(10%)

L/CowL
MOULDING
(WCP) (10%)

Buckled

Bent

Serviceable

Serviceable

Necessary

Necessary

Deformed

Cracked

Cut

LIST PRICE

154

154

132

132

275

22

55

17.6

SUPPLEMENTARY DEPR./ DisC SALV ESTIMATED

No

No

No

No

154

154

385

385

132

132

275

22

55

17.6

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing



R/COWL
MOULDING
(WCP) (10%)

REAR BUMPER
(WCP) (10%)

RR BUMPER
CLAMP KIT
(WCP) (10%)

L/R OUTER
LAMP (WCP)
(10%)

L/NUT (WCP)
(10%)

R/NUT (WCP)
(10%)

AIR CON
CONDENSER
(WCP) (10%)

COND /
EVAPORATOR
PIPE (WCP)
(10%)

COMPR /
EVAP PIPE
(WCP) (10%)

L/F ENGINE
MOUNTING
(WCP) (10%)

R/F ENGINE
MOUNTING
(WCP) (10%)

LF LWR
CONTROL
ARM (WCP)
(10%)

Serviceable

Deformed

Necessary

Broken

Necessary

Necessary

Serviceable

Serviceable

Serviceable

Serviceable

Bent

LIST PRICE

LIST PRICE
(SURVEYOR)

242

165

22

22

198

121

No

No

No

No

No

No

242

165

104.5

22

22

198

121

Deny

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

Deny

Deny

Reviewing



@

&

PART NAME

L/F SHOCK
ABSORBER
[WCP) (10%)

L/F STEERING
KNUCKLE
(WCP) (10%)

L/F WHEEL
BEARING
(WCP) (10%)

L/F WHEEL
HUB (WCP)
(10%)

L/F WHEEL
(WCP) (10%)

L/F TYRE
(NPA) (WCP)
(10%)

L/TIEROD
(WCP) (10%)

R/TIEROD
(WCP) (10%)

L/OUTER TIE
ROD BALL
(WCP) (10%)

R/OUTER TIE
ROD BALL
(WCP) (10%)

L/RADIATOR
AIR GUIDE
(WCP) (10%)

R/RADIATOR
AIR GUIDE
(WCP) (10%)

RADIATOR
(WCP) (10%)

‘CONDITION

Bent

Bent

Necessary

Bent

Serviceable

Damaged

Serviceable

Serviceable

Serviceable

Serviceable

Cut

Serviceable

Bent

{SURVEYOR)

1375

143

825

18.7

286

SUPPLEMENTARY DEPR/ DISC SALV ESTIMATED

No

No

No

No

No

1375

143

495

825

18.7

286

Reviewing

Reviewing

Reviewing

Reviewing

Deny

Reviewing

Reviewing



B

PART NAME

LWR
RADIATOR
HOSE (WCP)
(10%)

FAN SHROUD
CPL (WCP)
(10%)

AIR INTAKE
HOSE (WCP)
(10%)

AIR FILTER
RESONATOR
WCP) (10%)

R/ENGINE
MOUNTING
(WCP) (10%)

LWR ENG
COMP COVER
(WCP) (10%)

BATTERY
(WCP) (10%)

BATTERY BOX
(WCP) (10%)

FRT BUMPER
(WCP) (10%)

FRT BONNET
LOCK (WCP)
(10%)

ENGINE
MOUNTING
FRONT (WCP)
(10%)

ENGINE
MOUNTING
REAR (WCP)
(10%)

CONDITION

Serviceable

Cracked

Serviceable

Serviceable

Cracked

Serviceable

Serviceable

Necessary

Serviceable

LIST PRICE

LIST PRICE

1265

99

33

165

SUPPLEMENTARY DEPR./ DIsC SALV ESTIMATED

No

No

No

No

No

No

1265

33

16.5

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing



=] , 0 1
- ’, 0 1
= ’ 0 1
= Vd 0 1
=] ’, o 1
=] rd 0 1
Labour
[T [ ovwrove ][ oo [ sooetn ]
SR REPAIR/REPLACE
= No wLABOUR)
D F 4 0
=] ra 0
(=] ra 0
=] ra 0
=] F 4 0
=] Va2 0

PART NAME

ENGINE
MOUNTING
(WCP) (10%)

ENGINE
MOUNTING
(WCP) (10%)

FRONT AXLE
SUPPORT
(WCP) (10%)

L/F STABI
LINKAGE
(WCP) (10%)

REAR BUMPER
SUPPORT
(WCP) (10%)

STEERING
GEAR (WCP)
(10%)

PART NAME

CONDITION

Cracked

Cracked

Bent

Cracked

Bent

TO CHECK WIRING

TOP UP AIRCON GAS

TO DO WHEEL
ALIGNMENT

TO DO WHEEL
ALIGNMENT

TOTAL 230.0 WU X 45.00
SGD/H

ALIGNMENT MEASURING
WORK

LIST PRICE

ESTIMATE LABOUR

LIST PRICE SUPPLEMENTARY
(SURVEYOR) PARTS
110 No
110 No
990 No
49.5 No
1265 No
770 No

ADJUSTED LABOUR

AMOUNT

20

30

60

o

850.5

27

ESTIMATE PAINT

ADJUSTED PAINT

ADJUSTED
AMOUNT

110

110

990

495

1265

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

COMMENT



zg

REPAIR/REPLACE

LABOUR COST 175.0 WU
X4505GD /H

MATERIAL COST

ESTIMATE LABOUR

ADJUSTED LABOUR

787.5

366.99

ESTIMATE PAINT

ADJUSTED PAINT

Reviewing

Reviewing



@ SERVICE REQUESTS

MESSAGES

CLAIMS

English (SG

LKK A

UTO CONSULTANTS PTE LTD

(0D

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous Summary
| Add ” Approve || Deny ” Submit All I
SR ESTIMATED ADJUSTED
EDIT NAME ACTION COMMENT REMOVE
NO AMOUNT AMOUNT
DAYS OF
=) p 0 REPAIR : 9 Reviewing 0 i |
DAYS
[E]: FRT
BUMPER
W) 0 D 0 SERVICEAB
’ i eny ERVICEABLE i}
KIT: (NPA)
FRT
& ¥4 0 NUMBER Reviewing 35 SCRATCHED i}
PLATE
@ ’ 0 COOLANT Reviewing 20 NECESSARY 1]
7] ’ 0 BATTERY Deny 0 SERVICEABLE i
FRT TYRE
= LH
E p 0 prA— Reviewing 196 PUNCTURED i}
(70%)
FRT RIM
&) P 0 Reviewing 150 BENT il

LH



English (5G) = LKK AUTO CONSULTANTS PTE LTD (OD) =

SERVICE REQUESTS MESSAGES CLAIMS

Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous Summary

Estimated Claim Amount $0.00 Adjusted Claim Amount $6,193.39
CATEGORY ESTIMATE ADJUSTED
Spare Parts $0.00 $6,450.40
Labour $0.00 $2.141.99
Miscellaneous $0.00 $401.00
Excess -$2,800.00

Submit for Review



English (SG) « LKK AUTO CONSULTANTS PTE LTD (OD) =

SERVICE REQUESTS MESSAGES CLAIMS

@ Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous Summary

l Add ” Approve ]( Deny " Submit All J
SR

ESTIMATED ADJUSTED
EDIT NAME ACTION COMMENT REMOVE
NO AMOUNT AMOUNT
FINAL
o Fa 0 LUMP Reviewing 7000 lﬂl

SUM



SERVICE REQUESTS MESSAGES CLAIMS

English (SG) «

LKK

AUTO CONSULTANTS PTE LTD (OD) =

Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous Summary
Estimated Claim Amount $0.00 Adjusted Claim Amount $4.200.00
CATEGORY ESTIMATE ADJUSTED
Miscellaneous $0.00 $7,000.00

Excess

-$2,800.00




