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Nivitha (LKK Auto)

From: Celine Fong (LKKAuto) <celinefong@Ikkauto.com>

Sent: Wednesday, 18 December 2019 9:42 AM

To: assignments

Subject: FW: DOA.15.12.19 SHD6544S - PRIUS - Seek 2nd opinion
Attachments: 2420_001.pdf

Best Regards,

Celine Fong

LKK Auto Consultants Pte Ltd

phone: 6256-3561 | email: celinefong@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(4080349)

From: Chiang Liat Choon <chia nglc@cdge.com.sg>

Sent: Wednesday, 18 December 2019 9:22 AM

To: Bryan Ang (LKKAuto) <bryanang@Ikkauto.com>

Cc: Veron Chen (LKKAuto) <veronchen@Ikkauto.com>; Jumani Bin Masudin <jumanibm@cdge.com.sg>
Subject: Fw: DOA.15.12.19 SHD65445 - PRIUS - Seek 2nd opinion

Dear Bryan,
please assist,

Best Regards

Chiang Liat Choon
Taxi Crash Repair ComfortDelGro Engineering Pte Ltd
Off: 62148314 Fax: 65468156

" Think Before Printing |

From: Jumani Bin Masudin -:iumanibrn@cdgg.com.sg:-

Sent: Wednesday, 18 December 2019 9:15 AM

To: Chiang Liat Choon <chia nglc@cdge.com.sg>

Subject: Fw: DOA.15.12.19 SHD65445 - PRIUS - Seek 2nd opinion

FYMA,

Best Regards

YY

Taxi Crash Repair / ComfortDelgro Engineering Pte Ltd
Tel. 6214-8315 / Fax. 6546-8156



Subject: Re: DOA.15.12.19 SHD6544S - PRIUS - Seek 2nd opinion

Hi Jumani

Pls appoint LKK for 2nd opinion under our account.

, X Mo daarn of
c ot _&'ﬁﬂqfﬂb COMFORIDELGRO
353 5in Ming Drive, Singapore 575717 Follow us on 0‘ (E‘}) O

WIN $8,888* 15serp-310Ec2019

* Fyires are in the form of ComfotPoints

by taking ComfortRIDE S ot pondhiom opls

Hi Doris
A/m taxi surveyed by VAC-DIN and recommended for scrap

Please advise

Best Regards

Jumani Masudin

Taxi Crash Repair / ComfortDelgro Engineering Pte Ltd
Tel. 6214-8315 / Fax. 6546-8156

&§ Think Before Printing

e

Subject: Scan Image

This message and any attachments may contain confidentia privileged ar proprietary information If you.ar not the intended recipient, kindky notify

us and delete this message and its att

Tments immediately. and please be sdvised that using. copying, distributing or disclosing any cantents

therein is not allowed. Statements pertaining 1o any matter gutside our business are not to be taken as endorsed by ComfortDelGro Corporation
Limited ar its related companies The commentsiprapoesals provided are far discussion purposes anly and are subject 1o approvals. Nothing harein
shall constitute a binding agreement between the parties. Neithar party shall be bound in any way to any term or condition except as agreed in a

2



whittén agresment signed by the duly autherised reprasentatives of bath parties

ComfortDelGra - a Green Office cerified by the Singapare Envirenment Councll - is committed to presening the enviranment. We Encourage you
to print this only if necessary.

ComfortDelGro Engineering Pte Lid [Registration No 19850604 8W)




WCDGETA165024 | ComforiDelGra Engineering Ple Lio - Loyang
ENTRY'DATE & TIME: 18/12/2016 12:14
SUBMITTED BY Caiharing Por Moy Juan

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Please report correctly the details of the accident 1o speed up the claims process.

2 Thiz Farm must be complated by the Policyholder andlor the Authorised Driver,
3, Infarmation provided must be as truthful and accurate as possible. Any wilful misrepresentation ar withalding of matarial facts may allow insurance companies

rapudiate palicy habdity

4 The issue and acceplance of this Form by insurance companies is not an admission af palicy liability on the part of the msurance comparses
2. Any false reporting may be referred to the Police for investigation.

&. This report will ba forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association af Singapore (GIA) for
archiving and thal copies of this report will, for a fee, be made available upon application by interested parties
7. By the lodgement of this repart to the ingurers, you hersby conseni ta the archiving of this report at the centre and to copees of the report beirg made available

aforesaid

Date Of Report
Date Of Accident
Exact Location OF Accident

Country/State of Loss

ACCIDENT STATEMENT

16/12/2019 12:14
15/12/2019 03:30

TERMINAL 3 CHANG| AIRPORT
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
Co Reg No

Email Address

Mobile Phone No

Alternative Phone Mo
Vehicle Particulars
Manufacturer

Maodel

Exact Purpose for which vehicle was being used al
time of accident

Are you claiming under vour own insurance policy
for repair to your vehicle?

If No, Please state action to be taken
Vahicle Category

Insurance Company

Name of Insurance Company
Type Of Coverage

Flaet Policy

Folicy Mumber

Cover Note Number

Driver

MName of Driver

NRIC No

Date Of Birth

Ocoupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Mumber

Fax Mumber

Contact Number

EMail Address

SHDE5445

COMFORT TRANSPORTATION PTELTD

199303821R
FLEETSAFTY@CDGTAXL.COM.SG

QOFFICE-65508768

TOYOTA
PRIUS

NO

REPORTING OMNLY
TAXI

INDIA INTERNATIONAL INSURANCE PTE LTD
THIRD PARTY FIRE AND/OR THEFT

YES
MCOMOO15

TAN CHENG WAH
50028360F

19/10/1949

QUTDQOOR

17/04/1975

44 YEARS AND 7 MONTHS
MALE

(LOCAL) +65-87329533

CHENGWAH49@YAHOO.COM.SG

Page 1 of 16



ﬂ\ddr;sss

Posteatle _

Was driver an employee of the Insured's Company
If Mo, Relationship of the Driver with the Insured

Vehicle Registration Mumber of Driver's Own
Vehicle

Insurance Company of Drver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?

Mumber of vehicles (including own vehicle)
involved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other matenal or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Mumber of Passengers (Including Driver)

Fassenger 1

Details of Police Action

Was the accident reported to the police?

Il ¥es,Please state which Police Station
POLICE STATION NAME [OTHER)

Was notice of intended Prosecution given?
If ¥es against whom?

Circumstances of Accident

SEE POLICE REFCRT,

Attachment(s)

Ara accidant photos available for attachmant?

Was there any video captured by Car Camera?

FRemarks/ Reasons:

871A#12-31 TAMPINES STREET 84
521871

NO

OTHER - TAX] DRIVER

COLLIDED INTO PROPERTY
RAINING
WET

NO

1
YES
YES
YES
NO
2

MAME: =
GENDER: : FEMALE

YES

TAMPINES NPC
NO

YES
YES

NO

VWas there any audio recorded?
DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Model/Colour
Cetails Of Properties

Vehicle Category

Mame of Drivear
MRIC/Passport Mumber
Contact Mumber

Address

Postcode

Insurance Company Name

BOLLARD
NA/UNKNOWN

Page 2 of 16



MNature Of Damage NOT SURE

Mo, Of Passenger (Including Driver)
J DETAILS OF INJURED PERSON 1

Name PAX
Approximate Age

Injuries Sustain NOT SURE
Injured person in which vehicle? SHDGE5445
Were seat belts worn?

Was this in!urud conveyed lo hospital by YES
ambulance?

Address

Postcode

Page 3 of 16



Sketch Plan Pg. 1
SFETCH PLAN
o= SOMIOES Wilke

Bz BOLE BREDS

_|?"|'Z-Ff?t‘- WA ) - Ei:‘

DESCRIBE CIRCUMSTAMNCES OF THE ACCIDENT

Crade v ot QA4 Dexe Po e P 0wt

(=3 Tl 20194 1211 2033

l.nJ

l
DECLARATION

i
IfWe declare the foregoing particulars are true in eveny refpect. S%
e I a
IMFGRT TRAHMSPORTATION PTE Lis Olvia Wendy W
GO RO, WO 1983048210 / ”"7"

Policyholde:'s Signature Driver's Signature Reporiing Centre Personnel's Signaters
e & e (W Orrver i oo & oy hokce, § [
Date & Tire. RN A

Page 4 of 16



Palice Station Of Origin:
Tampines N.P.C

SINGAPORE
POLICE FORCE

Sketch Plan Pg. 2

6 Tampines Avenue 4 SINGAFORE 529682

Tel No: 1800-587 1999

REPORT OF A TRAFFIC ACCIDENT

LA TR

T20191215/2033

10f3

Report Mo T/20181215/2033

Date/Time Report Made.
15M12/2019 03:14

["Vide Report No.-
|

Station Diary No.:
38

Informant's Particulars

Name of Infarmant
TAN CHENG WaH

Address:

| ABT BLK. 871A TAMPINES STREET 84 #12-31 SINGAPORE

521871 - _
ID Type / 1D No.. Contact No.;
NRIC NO / S0028360F Home/Office. - Mobile: 97328533
Nationality Email.
SINGAF"DHE _CITIZEN oy
Sex: T Age: Date of Birth: | Type of Informant.
Male | 70 19/10/1949 | Driver S
Race: | Language: | Institution / School Name
Chinese | o
Occupation: | Driving Licence Information:
Taxi driver | Class: 3 Date of Expiry:

General Information of the Accident

CHANGI AIRPORT TERMINAL 3, PICKUP POINT

Type of i Injury Dr!nk. ' Daula-f'l' imle of ' Type of Location:
| ARcident: Conveyed By Ambulance | Drive: Accident:
' ' | Mo 15/12/2019 03:30 |

Location: s [
I Along Road 1 !
| AIRPORT BOULEVARD |

Road Speed Limit:

Weather: Road Surface:
Raining Dry
Traffic Flow: Traffic Control: Traffic Volume:
[ Type of Collision: Anyone conveyed by
Maving Vehicle Against - Road Divider/Kerb/Railings ambulance:
Yes
' Details of Vehicle lnvnlvﬂd : ! - 2k o = _
Vehicle No. ITypa " | Make ‘IModel ‘Color Condition | No of Passenger |
| SHDB5445 | TAXI 1
' |
| Details of Person Invoived

| Any Pedestrian Involved: No

MNo. of Pedestrians Injured: NIL

| Use of Pedestrian Crossing: NA

Page & of 16



Sketch Plan Pg. 3

SINGAPORE _ LT T

T/20181215/2033

Police Station OF Origin: =orD
Tampines N.P.C Report No, Ti20191215/2033
6 Tampines Avenue 4 SINGAPORE 5209682
Tel No: 1800-587199¢ CONTINUATION OF REPORT
L] S o e e 4 DTN M S o e R A o e L e
Name | TAN CHENG WAH ID No. S0028380F Nl

| ] .
Related Vehicle | SHDE5445 (TAXI) Contact Mo.| 97329533
HospitaliClinic | NIL Class of | Class: 3

I Driving . Date of Expiry: NIL

Licence &

| . Expiry Date

Date Treatment | NIL | Date Discharge | NIL ,
| No. of Days granted Medical Leave | NIL | Degree of Injury | NIL ]

Brief Details.

On 15M2/19, at about 0330hrs, | was at Changi Airport Terminal 3 to pick up a passenger, After picking
up the passenger, as my vehicle was in 'N' gear, it started to roll forward. | immediately put the gear to 'R’
and stepped on the pedal. As a result of stepping to hard, the vehicle reversed all the way and collided
with the bollard of the airport. Soon after, police and ambulance was called in. My passenger was
conveyed to hospital by ambulance,

My vehicle have a front inbuiit camera. The SD card have been handed aver to the police at scene,

Page 6 of 16



Sketch Plan Pg. 4

SINGAPORE
POLICE FORCE

Paolice Station Of Origin:

Tampines N.P.C
& Tampines Avenue 4 SINGAPORE 5288682

Tel No: 1800-5871999

Sketch Plan
Informant is not able to provide sketch plan

AT

TI20181215M2023

3ofd
Report No. TFR20191215/2033

CONTINUATION OF REFORT

IMPORTANT: Please attach a copy of your vehicle's Insurance Certificate to this report. If you don't have
the certificate with you now, please fax a copy to 65474885 stating the report number as reference.

3
Signatura OFf Officer Recording The Report: | Signature Of rmant:
G/ | |
Sgt 3 JONATHAN LIM XIONG HAI | | é/ ’
LII
. Date/Time: B

Signature Of Interpreter:
Mot applicable

15/12/2019.08:14

Officer In Charge Of Case:

TP/ GIT / N SO U3 &
Sgt 2 HO JIEKANG, IVAN | “*; Wl
Contact No.: 65476170 @{«g;q

Authentication Stamp i
NP168 !

Classification Of Cagel

Page 7 of 16
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> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner 1D Type:

Owner |D:

Vehicle Details

Vehicle Mo.-

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year

Engire Mo,

Chassis Mo,

faximum Pawer Qutput:
Open Market Value:

Original Reglstration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility

PARF Eligikility Expiry Date;
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

POP Paid:

COE Rebate Amount:

Total Rebate Amount;
Message

Please note that the 8-year COE for this vehicle cannot be fu rther renewe

PARF/COE Rebale Enquiry

vehicle reaches its statutory lifespan (If applicable), whichever Is earlier.

The information contained herein is correct as at 27 Dec 2019

OK

Company
821R

SHD&5445

Yes

27 Dec 2019

TOYOTA

PRIUS SDR HATCHBACK [AUTO)
Blue

2019

2ZR2GD4499
JTOKB3FUX03090321
00 KW (120 bhp)
$26,807.00

13 Dec 2019

13Dec 2019

1]

$14,530.00

Yes
12 Dec 2027
$10,897.00

12 Dec 2027

A-Car up to 1600ce & P7kW {130bhp)

B

$25.581.00
$20,464.00
$31,361.00

d. The vehicle must be de-registered upon COE expiry or when the

htlps:ﬂwl.Ita.gm'.sga’I1a.*wruacllun.fenquireﬁeuataB'_.fPLlbrjcBafmﬂerﬂg[npul?FUNCT[ﬂ M_ID=F0304009TT

m



12/18/2019

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner 1D Type:

Crwmer ID:

Vehicle Details

Vehicle No.;

Wehicle to be Exported:
Intended Deregistration Date:
Vehicle Make;

Wehicle Model:

Primary Calour;
Manufacturing Year:

Engine Ma.:

Chassis No.:

Maximum Power Output:
Crpen Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibilicy:

PARF Eligibility Expiry Date:
PARF Rebate Amaunt;
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

PQP Paid:

COE Rebate Amount:

Total Rebate Amount:
Message

Please note that the 8-year COE for this vehicle cannot be further renewed. The vehicle must be de-registered upon COE expiry or when the

PARF/COE Rebate Enquiry

vehicle reaches its statutory lifespan (if applicable), whichever is earlier.

The information contained herein is correct as at 18 Dee 2019

: o S
i\ gl 0O

Cpwih

OK

Company
821R

SHDES445

Yes

18 Dec 2019

TOYOTA

PRIUS 5DR HATCHBACK (AUTO)
Blue

2019

2ZR2G0O44A9T
JTOKB3FUX03090321
F0.0 kW (120 bhp)
£26,807.00

13 Dec 2019

13 Dec 2019

0

$14,530.00

Yes
12 Dec 2027
$10,897.00

12 Dec 2027

A-Carup to 1600cc & P7kW (130bhp)

]

$25,581.00
$20.444,00
$31.361.00

h!lps.-f.'vrl.lta.gnu.sg.'lta.-'-.rﬂ.fachnn.'enquiraﬂebateByPuhlicBefore Dereginput?FUNCTION_ID=F0304008TT
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COMFORTDELGRO ENGINEERING PTELTD
REPAIR ESTIMATE

VEMICLE Ni: SHD 65445

I

- na \_')mxﬁ‘x.ﬂ

16/12/2019 17:11

MAKE -1 1

MODEL  : TOYOTA PRIUS =) W
PARTS DESCRIPTION QTY | UNIT PRICE AMOUNT
REAR TRUNK LID COVER $  1,126.60
REAR TRUNK LID LOCK / $  457.90
REAR TRUNK LID COVER TRIM BOARD $  254.40
REAR TRUNK LID RUBBER $ 36520
REAR TRUNK LID GLASS (BLACK COLOR) $  733.50
BOARD ASSY, BACK DOOR TRIM $  360.80
GARNISH SUB-ASSY,BACK DOOR,OUTSIDE $  889.70
REAR TRUNK LID LOGO(PRIUS) $ 52.90
REAR TRUNK LID LOGO(HYBRID) $ 52.90
REAR TRUNK LID LOGO(TOYOTA STAR) $ 47.00
ROOF TOP MOULDING (CENTRE) $  950.00
ROOF TOP GARNISH SUB, LH $ 72.00
ROOF TOP GARNISH SUB, RH $ 75.00
MOTOR & PUMP ASSY, REAR WASHER $  240.80
MOTOR ASSY, REAR WIPER $  734.60
LINK ASSY, WINDSHIELD WIPER $  369.00
REAR BUMPER . $  458.60
REAR BUMPER RE-INFORCEMENT i $  318.80
REAR BUMPER UNDER COVER | $  552.60
REAR BUMPER SIDE RETAINER " - 5 11270
REAR BUMPER TOWING COVER $ 82.70
REAR BUMPER CLIPS $ 22.00
ARM SUB-ASSY, REAR BUMPER, RH $  139.60
ARM SUB-ASSY, REAR BUMPER, LH $  139.60
RETAINER, REAR BUMPER, UPPER SIDE $ 30.70
RETAINER, REAR BUMPER, SIDE, RH $ 94.80
RETAINER, REAR BUMPER, SIDE, LH $ 94.80
SEAL, REAR BUMPER SIDE, RH $  148.40
SEAL, REAR BUMPER SIDE, LH $  148.40
TAIL LAMP ASSY (UPPER) (LH/RH) $ 557.90 | $  1,115.80
TAIL LAMP ASSY (LOWER) (LH/RH) L3 548.40 | $ 1,096.80
TAIL LAMP QUARTER PANEL ° $ 99.00 | $  198.00
REAR END PANEL $  602.10
REAR END PANEL GARNISH $ 165.80
REAR SPARE TYRE PANEL $  667.70
REAR SPARE TYRE CUSHION (FLR BOARD CENTRE) $  750.00
REAR EXHAUST PIPE | $  1,163.40
REAR FENDER, LH $  836.70
REAR FENDER, RH $  836.70
REAR FENDER SHEILD (LH) ~ $ 134.20
REAR FENDER SHEILD (RH) $ 13420
REAR CHASSIS MEMBER $ 1,180.80 | $§  2,361.60
REAR FLOOR PANEL SIDE (LH) $  276.20
REAR FLOOR PANEL SIDE (RH) $§  276.20
REAR FLOOR BOARD (LH) | $ 301.00
REAR FLOOR BOARD (LH) | $  301.00




SHD 65448

PARTS DESCRIPTION Qry UNIT PRICE AMOUNT
REAR FLOOR UNDER COVER CENTRE $ 322.00
REAR FLOOR UNDER COVER $ 334.00
REAR CROSSMEMBER UNDER COVER $ 353.00
REAR FLOOR PANEL $ 2,850.50
REAR WINDSCREEN GLASS WITH MOULDING $ 1,778.30
REAR TYRE RIM ,LH/RH 5 1,555.00 [ $  3,110.00
REAR WHEEL HUB CAP ,LH/RH § 177.70 | § 355.40
REAR WHEEL BEARING ING & HUB , LH/RH % 610.20 | § 1,220.40
REAR CROSS5 MEMBER § 2,200.40
REAR SHOCK ABSORBER, LH/RH 5 118.30 | § 236.60
REAR SHOCK ABSORBER MOUNTING, LH/RH L3 125.30 | § 250.60
REAR LOWER ARM, LH/IRH L 497.50 | & 995.00
REAR UPPER ARM,LH/RH $ 356.80 | 5 713.60
REAR KNUCKLE ARM, LH/RH ] 810.60 | § 1,621.20
REAR BRAKE ABS SENSOR (WIRE) ] 78.80 | % 157.60
REAR STABILIZER BAR 5 311.50 | & 623.00
REAR STABILIZER LINK, LH/RH $ 151.60 | § 303.20
REAR TRAILING ARM,LH/RH $ 314.20 | § 628.40
REAR ASSIST ARM,LH/RH 5 342209 684.40
SUB TOTAL $ 39,081.00
LESS 25% $ 9,770.25
DISCOUNTED TOTAL $ 29,310.75
REAR NO. PLATE WITH TRIM COVER | g 100.00
REAR TRUNK LID APPS STICKER [ 5 40.00
REAR TRUNK LID COMFORT & TEL NO. STCIKER ~ $ 60.00
REAR BUMPER REVERSE SENSOR $ 13570
REAR BUMPER RUBBER MAT $ 50.00
REAR WINDSCREEN SEALANT 5 46.00
REAR TYRE ,LH/RH 5 216.00 | § 432.00
| $ 863.70

LABOUR CHARGE

Panel Beating $ 2,000.00
Spray Painting Charge $ 1,600.00
Wiring Charge 5 50.00
Tuff Kote $ 50.00
Towing Charge $ 60.00
Rear Chassis Alignment Charge ] 400.00
Remove/Refix Cushion & Upholstery Rear $ 150.00
Remove/Refix Rear Windscreen Glass $ 120.00
Remove/Refix Reverse Sensor $ 80.00
Remove/Refix Undercarriage (RR) 5 200.00
Remove/Refix Exhaust Pipe % 150.00
Rear Wheel Alignment $ 80.00
Diagnosis & Resetting To Erase Fault Code ] 480.00
TOTAL LABOUR $ 5,420.00
ESTIMATE TOTAL $ 35594.45

NETT
NETT
NETT
NETT
NETT
NETT
NETT
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Team:  ARC Repair OD(CLSO)1 JOB CARD  sales Order: scno: 305367312
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[{54] Ha)] YA OF MANLU TARGET DATE
iF 13.12.2019
C:I-ESSES C?FE COMPLETION DETETIME:
S'DE.INT GARD MO - S - S , - EF_UXG3QQGBEJ S
OB DESCRIPTION
Accident Date: 15.12,2019%9
NATURE: OD 15.12.19
S/NO LABOR CODE DESCRIBTION e
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N
|
n
— /A
| : i i
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i —
SCKED & PASSED DUT BY;
SEAVICE ADVISOR CUSTOMER'S SIGMATURE
lr - - .
wyladgement Shp Ezit Pass
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SHDES448 Ju SHD65448
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