- z::.mI;EC.BY: l REF: @3 }ma’ qu 32 3?‘@'/”)( (Jé@kpecinl Instruction:
Swvator - Heele fon ASSIGNMENT (Office)
M(PCISUII)} UUinniq Fan of f'ﬂq Date/Time: &’I}‘m@qm

F5liingees Cost:

Bill wo:
oD @ SITPRES/OD RES/EVA /INV /MY / CS

To Inspect Vehicle No: SEB 4284 Insured: SEZ29 7P
at Warkshop m/s 3 Motorwerk z Tl 919 2800
of 25 |eaki Bukit Road 4 dFo)-40 Iynorgy

Policy No: 2100KE\G1T - 03 ClimNo: ___ O187 loFa€ 1

Sum Insured: Excess:

Make of Veh: poa  lalialig
(Client's Record)

CA | REV | REP. / REV 24 HRS H.0.D, Endorsement:
 Date/Time: G 0 20| 121 Persan Contacted: G}Q_l_j Vel\i@)lﬂ'

Date/Time | Action/Instruction (X ) F ity
REBAIDEA - x

'I- 7871 4D~ X

3ol [Sbmt ohR 3 deus

HM/L/ﬁ -:?furw}rf- s o,
_q____?-é/,.} /!? ﬂuwv:,,.._ o forn
I /.Y (S 3 __? vkt gl




AlG

ASSE

GNMENT

s |
From & Bl cgj'll'lﬂ\ Vesht Mo SFB Y9 B ik 4 /OLL /w'! 9
Estimated Cost Type N‘:\Q‘al.' M.Cycle | Bus | Van | Lorry [ Taxi [ Prime Mover |
oD \T‘l; WS | TP RES / OD RES / EVA [ INV [ MV Truck | Trailer or
To Inspect Vehicle No; SFB qm&A Make: T ALPHARD ce 433
o Workshop m/s 2 M O"bVWQVfCZ_ Colour Al el AIC: Insured | Std | NI NA
"4 2132} Buleit racd 4 H0|-40  |5Reading 970 fe~ TiRadio Insured  Std | NI/ NA
Insured Eng/No:
Policy No C/No: AGH 700212456
Claims No. Gen. Con I: fFairfPoon‘ﬁu-ml
Sum Insured: Excess: Steering: 1 Jammed | Leaked / Burnt or

(Client's Record)

Make of Veh Afker |lan™
F . \/
FA
(Policy Condition)
Remark: The veh had commenced its NIS 0Is

repair at the time of inspection.

Bal. or Market Value:

IDAC Accident Rport: Consistent? - Yes or No
GIA | PR Seem Consistent? : Yes or No
Fes.: Yes or No

3Val: Yes or No

g

Esl. Repairs: days

ne
n

Lurm Sun

CA | REV | REP. | 24HRS [M{’)
Vehicle: IN/0OUT

Brake: Ur! Jammed / Leaked | Burnt or
Modi - Nil (/ SIRimd [ STD AIRim or

Tyre Size: 245, /4y x5

/A/}

S

/

BS / DUN [ EXNOVA [ GY | FS [ LIZA | MIC [ OHTSU | PIR | SUMI!
TOYO/YOKO or

Front Rear

e «fl;
RBal. £ j:‘"‘ RBal *( ') f m.{{"'f
L/Bal. 4 L/Bal. & 7 mm
D.OA. 71 /.' 5 DOL o [n fis
‘Survey held at T ey

Des. of Damageﬁtrﬁt) Rear | OIS | NIS | UIC | Rooftop or
/

Date: Person Conlacted: | The uic 1 Chassis frame | Body Structure affected due to collision.
Date / Time |  Acion / Instruction - - e SFf antA
|20 Submit AR Wpoﬂ' s o
DA - o
| J'
__l-)ovr pwrf > '3 v S .
2 JAN 2020 R
‘ waVv - /SPo00 RECE|VED
| v - FSIFE - _
| ~v- $ay00 )
CelefTine, Flo Pase 107 j: Preli. Report Days Of Repair: %
1) j Final Reporl Resurvey No. of Trip: | Survey Fee: 190
LrataTime, File Retum 1o - [ Transpenation: -
I ! Intsrview (% f Fhiols
Frepunpl Fop i J oh. e 4 )| e } I
E!F|||i.‘-ll.“i.- ’7-} Ir i
.



12/27/2019

Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING

Case Notified | Est Submitted Adj Assigned |Ad] Rpl !ﬂ:: Submitted Ins Auth'ed St O
M) 20 Dec 2019 gggg‘z 2019 ::ndlrtln for Survey
2in Edit Reg | : [ oeo
Edit Adj Rpt | | _Cancel Case |

Reference

Claim Details

Show All l

Documents

CLAIM SUBFOLDER DETAILS

| [Created by adjuster]

Insured: KEK SIN HWA (GUO XINHUA), ID: S7533603I

Main 3
Claimant: CHAN WEI KEE, ID: S7530415F

Vehicle Reg.

s SFB9128A

Date of Loss:

119/12/2019 10:00 - ;59

Claim Type: |TP / 0757109126S5G

Policy/Cover
Note No.:

|2100451917-03 (Comprehensive)

Vehicle Reg.
No.
(Insured):

SKZ9717P

Policy No.
| (Claimant):

!';Excess:

Repairer:

3 Motorwerkz Concepts Pte Ltd (HQ) 25 Kaki Bukit Road 4, Synergy @ KB #01-40, 417800 Kaki Bukit - Tel: 97972800

Handling

Insurer: WZ. Tan@aig.com

AIG Asia Pacific Insurance Pte, Ltd. (Express) - Tel: 65-6419-3000 .., [Handled by Tan, Bennie-WZ - 6419 1718] Bennle-

Adjuster:

Claimant's
Solicitor:

CROSSBORDERS LLC - Tel: 64381323

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by LEE HOCK ANN] ... [Final Rpt due 02/01/2020]

ASSOCIATED MAIL RECEIVED

View All | _Compose Case Mall | |

There are no mail for this case.

| :_AI.L ASSOCIATED TASKS=

| Due Date
| No results.

Priority Type Task Group Subject

Handler

Assigned By

view All | Search Tasks | create New Task | complete | |
Created On

Completed On Done?

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_cimheader&caseid=8987 18&extid=326392&CFID=6473...

1/2



> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owner |D:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
CQE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contained herein is correct as at 27 Dec 2019

Singapore NRIC
419F

SFB9128A

No

27 Dec 2019
TOYOTA

ALPHARD 2.55CVT
Black

2018

2ARJ188200
AGH300212496
134.0kW (179 bhp)
$43,098.00

04 Apr 2019

04 Apr 2019

0

$52,338.00 = 6( dcﬂ

Yes
03 Apr 2029
$39,253.00

03 Apr 2029

B - Car above 1600cc or 97kW (130bhp)
10

$39,401.00

$36,521.00

$75,774.00



12/27/2019 New Toyola Alphard Car Information Singapore - sqCarMart

scCARMART.COM Login  Sign up

New Cars Used Cars Rental Cars Sell My Car Directory Products Insurance Articles Forum

’ECIALISTS IN LUXURY AND PERFORMANCE CARS

=1 AUTO CARS \ _© 6250 6696 / 96375329

[Toyota | | Min price ¥ NoMax ¥ | |Depreciastion ¥ |VehiceType ¥| Category ¥| W

Home » New Cars » New Car Brands » Toyota » Toyota Alphard

Resources Toyota Alphard (Parallel Imported) Select Another Make ¥ || Select The Make |
Car Buying Pricing Photos R ch Revi Specs Features Similar Accessories
Car Selling Add ta Shartlist Submit a Review Report Error Share
Car Ownership Details
Sold by Parallel Importers | 31 dealers
Car Aftermarket
Builtin Japan (launched 2014, facelifted Jan-2019)
On The Move Variants 9 submodel(s) » Show pricelist
Predecessor Toyota Alphard (2009-2015)
Lifestyle

Promotion The ultimate family car! Supreme road presence with
for the whole family and much more,

Featured Merchants

SO sy & SELL

I B | L 3 A ta Th +1
Your AUSPICIOUS | USER RATINGS: (3 reviews) > View 1 promotions far Alphard Add to Short
& UNIQUE Vehicle No. Ik - i
Do you know? We are Singapore’s
B[GGES]’ PLAYER We have some dealers currently running very good deals on the Toyota Alphard.
sce? Get them to contact you directly with more info.

Name*

I'm not a robot
reCAPTCHA
Privacy - Terms Submit

Contact No*

Submadel RRP Depreciation ECO Power Detailed
2.5 X 8-Seater (A) $170,000 - 1L.6km/L  180bhp  Specs | Fe:
Pricelist
5 most established Parallel S
b crares i 2.5 X 8-Seater (A) [T | @ $172,000 - 11.6km/L  180bhp  Specs | Fes

Importers in the East

ﬂ..:\-u' "‘HV’H

2.5 S A-Package 7-Seater (A) $181,000 - 11.6km/L 180bhp  Specs | Fa
fffa f:.’ Pricelist
2,55 7-Seater (A) \ $185,000 - 11.6km/L 180bhp Specs | Fei
1y ~
9 Pricelis
Toyota's twin kings of | (8 \ D “__/,r—_"-w.__\
t — <
M e 2.5S 7-Seater (A) [Fiii | @ 186,000 ) - 11L6km/L  180bhp  Specs | Fei
ricelist ;
2.5 S A-Package 7-Seater (A) | A riiT | $188,000 - 11.6km/L 180bhp  Specs | Fe
0V pricens
%y S 800Y pricens
- (
2.55 C-Package 7-Seater (A) @ /) 43 FFVF 5198000 . 11.6km/L  180bhp  Specs | Fe:
Toyota launches InTouch 4 Pricelist
Telematics System vV g e
2,5 S C-Package 7-Seater (A) i | & $205,000 - 11.6km/L 180bhp  Specs | Fei

Pricelist

—% 3.5 SA C-Package 7-Seater (A) $235,000 - 9.5km/L 276bhp  Specs | Fa

AR,

https://www.sgcarmart.com/new_cars/newcars_overview.php?CarCode=11649 1/3



Nivitha (LKK Auto)

From: Fan, Winnie-LW <Winnie-LW.Fan@aig.com>

Sent: Friday, 20 December 2019 9:00 AM

To: Admin A; assignments

Cc: Fong, Andy-SY

Subject: Aigencypt 05#SKZ9717P#027# FW: RE: RE: PRE-REPAIR INSPECTION - ACCIDENT
INVOLVING OUR INSURED VEHICLE SKZ9717P AND SFB9128A ON 19/12/2019

Attachments: 3 Motorwerkz Concept Pte Ltd - Pre-Repair Notice (AIG) (SFB9128A).pdf

Hi LKK,

Kindly assist to survey, vehicle will be in after 11am.

Winnie Fan

AIG

Claims Service Associate

Claims | AIG Asia Pacific Insurance Pte. Ltd

78 Shenton Way #08-16 Singapore 078120

winnie-lw.fan@aig.com | www.aig.sq

IMPORTANT NOTICE

The information in this email (and any attachments) is confidential If you are not the intended recipient, you must not use or disseminate the
information. If you have received this email in errar, please immediately notify me by “Reply" command and permanently delete the onginal and
any copies or printouts thereof. Although this emall and any attachments are believed to be free of any virus or other defect that might affect any
computer system into which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no responsibility is
accepted by AlG for any loss or damage arnsing in any way from its use

From: Nancy Lam <nan crosshorderslic.com>

Sent: Thursday, December 19, 2019 4:41 PM

To: Hor, Yinrul <Yinrul.Hor@aig.com>

Cc: Fong, Andy-SY <Andy-SY.Fong@aig.com>; Fan, Winnie-LW <Winnie-LW.Fan@aig.com>; Abu Kassim, Noor
Mariesa <NoorMariesa.AbuKassim@aig.com>; Azlan, Syazairdina <Syazairdina.Azlan@aig.com>; Chan, Yoke Shi
<yokeshi.chan@aig.com>; Lim, Sheng Yang <ShengYang.Lim@aig.com>; Mithoosingh, Aashweenjeetkaur
<Aashweenjeetkaur.Mithoosingh@aig.com>; Parthiban, Theerthan <Theerthan.Parthiban@aig.com>; Subramaniam,
Divyashni <Divyashni.Subramaniam@aig.com>; Corene Chong <corene@crossborderslic.com>; Celeste Ng
<celeste@crossbordersllc.com>; Tang Hui Ting <huiting@crossbordersllc.com>

Subject: [EXTERNAL] RE: RE: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHICLE SKZ9717P AND
SFB9128A ON 19/12/2019

This message is from an external sender; be cautious with links and attachments.

Your attention is drawn to the CONFIDENTIALITY NOTICE below.

WITHOUT PREJUDICE

Dear Sirs

1 We refer to your letter dated as below

2. Please be informed that the said vehicle can be inspected at:
Venue: 3 Motorwerkz Concept Pte Ltd

Address: No. 25 Kaki Bukit Road 4
1



#01-40

Singapore 417800
Contact: Jay Lim (9797 2800)
3. Please liaise with the above workshop.

Thank You.

Regards
Nancy
TEL: 6438 1323 (ext 2020)

CrossBorders LLC

133 New Bridge Road
#23-03/04/05 Chinatown Point
Singapore 059413

Tel: (65) 6438 1323

Fax: (65) 6438 2313

CONFIDENTIALITY NOTICE

This e-mail from CrossBorders LLC (including any attachment(s) to it) is confidential and may also be privileged and exempt from disclosure under
applicable law. Accordingly, if you are not the intended recipient please notify us immediately, delete this e-mail (including any attachment to it)
from your computer system and do not disclose or distribute it to any other person or continue to read this e-mail. Thank you.

CrossBorders LLC DOES NOT ACCEPT SERVICE OF COURT DOCUMENTS OR NOTICE OF ANY
PROCEEDINGS BY FACSIMILE OR EMAIL

From: Hor, Yinrul <Yinrul.Hor@aig.com>

Sent: Thursday, 19 December 2019 4:37 pm

To: Nancy Lam <nancy@crossbordersllc.com>

Cc: Fong, Andy-SY <Andy-SY.Fong@aig.com>; Fan, Winnie-LW <Winnie-LW.Fan@aig.com>; Abu Kassim, Noor
Mariesa <NoorMariesa.AbuKassim@aig.com>; Azlan, Syazairdina <Syazairdina.Azlan@aig.com>; Chan, Yoke Shi
<yokeshi.chan@aig.com>; Lim, Sheng Yang <ShengYang.Lim@aig.com>; Mithoosingh, Aashweenjeetkaur
<Aashweenjeetkaur.Mithoosingh@aig.com>; Parthiban, Theerthan <Theerthan.Parthiban@aig.com>; Subramaniam,
Divyashni <Divyashni.Subramaniam@aig.com>; Corene Chong <corene@crossborderslic.com>; Celeste Ng
<celeste@crossborderslic.com>; Tang Hui Ting <huiting@crossbordersllic.com>

Subject: RE: RE: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHICLE SKZ9717P AND SFB9128A
ON 19/12/2019

AIG >0

This is a secure, encrypted message. To read it, open the
attachment.

Este es un mensaje cifrado y seguro. Para leerlo, abra el archivo
adjunto.

Esta € uma mensagem criptografada segura. Para lé-lo, abra o
anexo.



Ceci est une sécurité, un message crypté. Pour le lire, ouvrez la
piéce jointe.

CHIFESIEE-BFA—ILTY, BEICIEZFEF7274
ILERANT &L,

Click here by 2019-12-26 02:37 CST to read your message.
After that, open the attachment.

Mare Info

Disclaime T It internt fident|



CROSSBORDERS LLC

Advocates & Solicitors | Commissioner fer Qaths | Notary P

BY FAX 6415 3727 & EMAIL

ublic

Our Ref:
Your Ref:

AJ.tk.3MC (SFB9128A)
SKzZ9717P

19 December 2019

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#08-16 AIG Building

Singapore 079120

Attn: Motor Claims Department

Dear Sirs

NOTICE TO INSURER TO CONDUCT PRE-REPAIR

CLAIMANT: CHAN WEI KEE

TRAFFIC ACCIDENT ON 19 December 2018 AT 10:25 HRS ALONG PHOH KIU SIANG T'NG
TEMPLE CARPARK INVOLVING VEHICLES NO. SFB9128A & SKZ9717P

We are instructed by Chan Wei Kee to notify you of a road accident on 19 December
2019 at about 10:25 along Phoh Kiu Siang T'NG Temple Carpark involving our client's
vehicle registration number SFB9128A and vehicle registration number SKZ9717pP
driven by your insured at the material time. A copy of the Singapore accident
statement/traffic police report filed is enclosed.

As a result of the accident, our client's vehicle has been damaged. Before our client
proceeds to repair the damaged vehicle, please let us know within 2 working days
(excluding any intervening Saturday, Sunday and Public Holiday) of your receipt of this
notice whether you or your insurer would like to conduct a pre-repair survey of the
vehicle. If we do not receive any reply from you within the stipulated timeline, our client
shall proceed lo repair the vehicle without further reference to you.

Please be informed that the said vehicle can be inspected at:

Venue: 3 Motorwerkz Concept Pte Ltd
Address: No. 25 Kaki Bukit Road 4
#01-40
Singapore 417800
Contact; Jay Lim (9797 2800)

Please liaise with the above workshop directly,

Yours faithfully

AP dlies
/Crossborders LLC

Email: corene@crossborderslic.com /
huiting@crossborderslic.com

encs

PLEASE LET US KNOW THE DATE
OF THE PRE-REPAIR INSPECTION

CONFIDENTIALITY CAUTION

MAIN OFFICF

133 NEW BRIDGE ROAD
#13-03/04/05
CHINATOWN I'OINT
SINGAPORF 059413
TFL 6438 1323

FAX: 6438 2313

BRANCH OFFICE

| JALAN BERSTH

#03-12 New WORLD CENTRE
SINGAPORF 200037

IPLEASE SEND ALL
CORRESPONDINCES TO
THE MAIN OFFICE

WE DO NOT ACCEPT
SERVICE RY FAX

THIS DOCUMENT 18 FOR THE ADDRESSEEIS) ONLY AND MAY CONTAIN CONFIDENTIAL INTORMATION AND/OR MAY BL

SUBHICT TO LEGAL FIIVILEGE. |F YOU HAVE RI CLIVED THIS IN FRROK. PLEASL CONTACT US IMMEDIATELY.

CROSSBORDERS LLC

A TIMITED LIABITY CORPORATION, REGIST RATION NusmBir 201305284 K
GST REGISTRATION NUMBRER 201305284K



MYT215186861 / Yew Tew Autormobile Tech Pte Lig - Kaki Bukit
ENTRY DATE & TIME: 18/12/2015 12:48
SUBMITTED BY Toh Lei Ming

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE
1. Please report correclly the details of the accident o speed up the claims process
2. This Farm must be completed by the Policyholder andior the Aulharised Driver.
3. Information provided musi be as truthful and accurate as possi Any wilful misrep tation or witholding of material facts may allow insurance companies lo
repudiate policy liability.
4. The issue and acceptance of this Form by Insurance companies is nol an admission of palicy liabiiity on the part of the insurance companias.
5. Any false reporting may be referred to the Police for investigation.

Date Of Repont

Date Of Accident

Exacl Location Of Accident
Country/State of Loss

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
NRIC No

Email Address

Mobile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exacl Purpose for which vehicle was being used at

time of accident

Are you claiming under your own insurance policy

for repair to your vehicle?

If No, Please state action to be laken

Vehicle Category
Insurance Company
Name of Insurance Company
Type Of Coverage
Fleet Policy

Policy Number

Cover Note Number
Driver

Name of Driver

NRIC No

Date Of Birth
Occupation

Date Of Driving Pass
Driving Experience
Gender

Mobile Number

Fax Number

Contact Number
EMail Address

ACCIDENT STATEMENT
19/12/2019 12:46
19/12/2019 10:25

PHOH KIU SIANG T'NG TEMPLE CARPARK

SINGAPORE
DETAILS OF OWN VEHICLE
SFB9128A

CHAN WEI KEE
S7530419F

NOEMAIL

(LOCAL) +65-92789128
OFFICE-92789128

TOYOTA
ALPHARD

PRIVATE USE

NO

THIRD PARTY
PRIVATE CAR

AXA INSURANCE PTE LTD
COMPREHENSIVE

NO

VA1 / GA458076

CHAN WEI KEE
S7530418F

14/10/1975

INDOOR

23/02/1996

23 YEARS AND 9 MONTHS
MALE

(LOCAL) +65-92789128

OFFICE-92789128
NOEMAIL

Page 1 of 13



Address
Poslcode

Was driver an employee of the Insured's Company
If No, Relationship of the Driver with the Insured
Vehicle Registration Number of Driver's Own

Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident
Weather Conditions
Road Surface
Other Information

Was any foreign vehicle involved in this accident?
Number of vehicles (including own vehicle)

involved in the accident

Was any body injured in the Accident?
Was any injured conveyed to hospital by

ambulance?

Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver)

Details of Police Action

Was Ihe accident reported to the police?
If Yes,Please state which Police Station
Was notice of intended Prosecution given?

If Yes,against whom?
Circumstances of Accident
REFER TO ATTACHED
Attachment(s)

Are accident pholos available for attachment?
Was there any video captured by Car Camera?

Was there any audio recorded?

Vehicle Registration Number
Vehicle Make/Model/Colour
Detalls Of Properties

Vehicle Category

Name of Driver
NRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Name
Nature Of Damage

No. Of Passenger (Including Driver)

BLK 91 PASIR RIS HEIGHTS #16-18
519287

NO

OWNER

HIT AND RUN / VANDALISM / DAMAGED WHILST PARKED

CLEAR
DRY

NO
2

NO
NO

YES

NO

NO

YES
YES
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

SKZS717P

PRIVATE CAR
MR QUEK

97542842

Page 2 of 13



Sketch Plan Pg. 1

SKETCH PLAM

IMPORTANT NOTICE

Plezse report corractly the detsils of ihe actigent to tpend up the claims process.

- This Form must be comaleted by the Policvholder and/or the Authorised Driver.

Information provided must be as truthful and aceurate as possible. Any valful misrepresentation or withholding o material
facls may #llovs insurance companies to rapudiate policy lskility,

+ The issue and sccaptance of this Form By companies is not an ad of policy lisbility on the part of the insurance
companles.

5. Mmﬂmmmwm<

~

. The report will be torvarded by the insurers of the GI4 Riecords Management Cantre established by the General Insurance

Assotiation of Singapora |GIA) for arch hving &nd that copies of this report will for a fee be made avallable upon application by
Interested parties

By the lodgment of this roport to the insurers, you hereby consent Lo the archiving of this report st the contre and 1o eoples of
the report bizing made avallable afcressio, {

. Censent under the Personal Dats Protection Act (POPA)

| understand, ack ledge, agree and 1 that:

18) My insurer, my workshop and the G 1 e Association of Singapore (“GIA") may/are p ted to collect, use,
disclose and/or process my persanal data/personal inlormation set cut in this Iform) and any other personal infermation
r d by me or d by my insurer [coll Iy the “P | Inf ") and disciose and fer such
Pecsonal Information to all insurer(s) who have insured vehicle(s) involved in this aceident (all insurer{s) who have insured
veliiclals) invalved in this accident shell be colioeti Iy reterred 1o as the ") “), the | ! lawyersflaw firms, the
Monetary Autherily of Singaporg and #ny relevant government agency/authority (such as the palice), for the purposefs)
ol :

li} processing, handling and/or deoling with my claims inciuding the settlement of the claims and any necessary
Investigations relating o the elaims;

(] investigating the wccident and/or my clzims;
{ili} earrying put and/or dealing with my instructions or responding to any enguiries by me;

{iv) administering my claims lincluding the mafling of . ices, reports of notices 1o me,
which could Involve disclosure of certain perional data about me to bring sbout delivery of the same as well a3 on the
ernal cover of lopes/mail packages); and/or
[¥) cumplying with applicable lw in sdministering, processing, handling and/or dealing with my caims.(collectively the
“Purposes”) (.
Ib)  all insureris) who have insured wvehiclels) involved in this accident and the Insurers’ lewyers/law firms, y/i
to eolloct, use, disclose and/or process my Persontl information for one or more of the abov Purposes; and

(e} my Personal inf may/fcan be disclosed by any of the Insurers and/or GlA to their third party sarvice providers or
sgentslincluding their lavyersfiaw firms), which may be sited cutside of Singapore, lor ane or mare of the above Purposes.

[d)  my Persanal information wili atse be callected and used to complie claims history for the purpose of fraud detection,
Investication and management in present end all future elaimy.

(&) the information 55 collectod unger [d) ekove may be shared / diseinsed:

U} to @l insurers and/or any ozher third parties thet 2esiet in evaluating, investigeting, controlling or menaging fraug,
regulziors, law enforcement ond p onl ageneies as ¢ bly required for the purposes stated. or

(8] Vo comilying with requirements undes &ny regulations, kewae o cownt orders.

4

Policyhoider's Signature Driver's Signature Heporting CenkiePersonnel’s Signature
Cate & Time: (M driver is not the palicyheider) Hame:
Dzte & Time: NRIC/FIN Ne.:

Page 3of 13



Sketch Plan #2
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PRI
CLAIM SUBFOLDER TRACKING
Case Notified Est Submitted Adj Assigned Adj Rpt Adj Submitted Ins Auth'ed Status
20 Dec 2019 20 Dec 2019 $$0.00 $$0.00 Pending for Survey
Maln Edit R go:ad Edit Estimates | | viewn .
2 Edit Adj Rpt | Aol i o Cancal Case |
Main Reference Claim Details Documents Shaw All |

CLAIM SUBFOLDER DETAILS I [Created by adjuster]

Insured: KEK SIN HWA (GUO XINHUA), 1D: 575336031
Main s
Claimant: CHAN WEI KEE, 1D: S7530419F
Vehicle Reg. . 119/12/2019 10:00 - :59
No.: SFB9128A Date of Loss: [8 Months and 15 Days From LTA Reg Date (Man Yr)]
Claim Type: TP / 07571091265G RoNCY/COVEr | 2100451917-03 (Comprehensive)
Vehicle Reg.
Policy No.
No. ) SKZ9717P (Claimant):
(Insured):
Excess:
R er: 3 Motorwerkz Concepts Pte Ltd (HQ) 25 Kaki Bukit Road 4, Synergy @ KB #01-40, 417800 Kaki Bukit - Tel: 97972800

AIG Asia Pacific Insurance Pte. Ltd. (Express) - Tel: 65-6419-3000 ... [Handled by Tan, Bennie-WZ - 6419 1718] Bennie-
WZ.Tan@aig.com

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by LEE HOCK ANN] ... [Final Rpt due 02/01/2020]
CROSSBORDERS LLC - Tel: 54381323

Handling
Insurer:
Adjuster:
Claimant's
Solicitor:

ASSOCIATED MAIL RECEIVED view All | Compose Case Mail |

There are no mail for this case.

ALL ASSOCIATED TASKSE

Due Date Priority Type
No results.

View All | Search Tasks | Create New Task | compiete |
Assigned By Created On

Done?

Completed On

Handler

Task Group Subject

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=ds... 8/1/2020



Merimen e-Claims

Page 1 of 3

Claim Documents

*SFB9128A (07571091265G)
[SKZ9717P]
TP
CHAN WEI KEE
Dec 19 2019 10:45AM
[KEK SIN HWA (GUO XINHUA)]
3 Motorwerkz Concepts Pte Ltd

Upload Documents | Upload Photos | Compose New Letter | Upioad video | upload Audio | View [View in Browser| v
Photos/Images 3 per page M
No |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) [ Thumbnail | Print
1 |23/12/1911:44 | Chassis Number @ | wadire | M
2 |23/12/19 11:44 Odometer Reading 0| wadrc | &
3 |23/12/19 11:45 | General View © | adirc | M
4 |23/12/19 11:45 General View 80 | wadirc | M
5 |23/12/19 11:45 General View © | wadirs
6 |23/12/19 11:45 General View © | LadirG
7 |23/12/1911:45  |General View 8 | wadirc | M
8 [23/12/19 11:45 General View € | wadirc | M
9 |23/12/19 11:45 General View @ | wadirc | M
10 |23/12/19 11:45 | General View 0 | adic |
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13 | 23/12/19 11:45 General View o Load 170G | M
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24 [23/12/1911:45 | General View O | adwc | M
25 [23/12/1911:45 | General View @ | wadwc | &
26 [23/12/1911:45  |General View 0 | wadirc | M
27 |23/12/19 11:45 | General View © | Ladirc | M
28 [23/12/1911:45 | General View @ | wadirc | &
29 |23/12/1911:45  |General View €@ | wadwc | ¥
30 |23/12/19 11:45  |General View @ | Load IrG
31 |23/12/1911:45  |General View © | wadirG
32 |23/12/1911:45 | General View © | Load JpG
33 |23/12/19 11:45 | General View € | wadirc | M
34 |23/12/19 11:45 General View €| wadirc | M
35 [23/12/19 11:45 General View 8 | wadirc | A
36 |23/12/1911:45  |General View © | wadwc | &
37 |23/12/1911:45  |General View Q| wadic | &
38 |23/12/19 11:45 General View © | wadic | &
39 |23/12/1911:45  |General View € | Ladwc | M
40 |23/12/1911:45 | General View 0| wadic | M
41 |23/12/1911:45 | General View Q| wadirc | A
42 |23/12/1911:45 | General View €| adirc | M
43 |23/12/19 11:45 | General View € | adirG
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48 [23/12/19 11:45 | General View © | adirc | ¥
49 |27/12/19 13:28 Reinspection Photo o Load JPG %)
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51 [27/12/1913:28  |Relinspection Photo @ | Load )G
52 |27/12/19 13:28 Reinspection Photo @ | Load rG
53 |27/12/19 13:28 Reinspection Photo € | Load rG
54 |27/12/1913:28 Reinspection Photo © | Loadirc | M
55 |27/12/19 13:28 Reinspection Photo € | Ladirc | M
56 |27/12/1913:28 Reinspection Photo © | Loadirc | M
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59 [27/12/1913:28 Reinspection Photo O | Ladc | &
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64 |27/12/19 13:28 Relnspection Photo 0| wadirc | ¥
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68 [27/12/1913:28 Reinspection Photo © | Ladrc | M
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B6 |27/12/19 13:29 Reinspection Photo o Load JPG M
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Documentation [t per page &
No |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |23/12/1913:47 | TP GIA REPORT @ | Load POF
No | Finalized On AIG Asia Pacific Insurance Pte, Ltd. (SG) Tt bnail | Print
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Documents Checklist

DOCUMENTS CHECKLIST

Reset | save | print |

There are no document checklists configured.
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Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: O Handling Insurer
Note: Remarks are private uniess you show it to other parties,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_d... 8/1/2020
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LKK Auto Consultants Pte Ltd coregno1ssso7198r)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ilkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS3/AIG18022378/HVD3E2

Date: 08/01/2020
REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Pte. Ltd. Policy No: 2100451917-03
s:::‘::; o.  SFB9128A Insured Vehicle No : SKZ9717P
Date of Loss: 19/12/2019 Nature of Claim: TP Claim No: 0757109126SG
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SFB9128A
Make & Model: TOYOTA ALPHARD, 2.4 (A) Engine No: 2ARJ188200
Reg. Date: 04/04/2019 (Man. Year: 2018) Chassis No: AGH300212496
Colour: Black Odometer: 9309 km
Engine Capacity: 2493 cc
Market Value/New Car Price: N/A
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 245/45 R19 Rear Tyre Size: 245/45 R19
Front Left Side: Falken 6 mm Rear Left Side: Falken 8 mm
Front Right Side: Falken 6 mm Rear Right Side: Falken 6 mm
The above values represent the remaining tyre treads depth
|COST OF CLAIMS Repairer's Adjuster’s Difference Diff %)
Parts 0.00 0.00 0.00
Miscellaneous Items 0.00 0.00 0.00
Labour 0.00 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Nett Amount (S$) 0.00 0.00 0.00
INSPECTION
Date of Assignment: 20/12/2019
Date Inspected: 20/12/2019 Inspected At: 3 Motorwerkz Concepts Pte Ltd (HQ)
25 Kaki Bukit Road 4, Synergy @ KB
#01-40
Singapore 417800
Estimated Period of Repair: 3.0 days
Adjuster: LEE HOCK ANN Manager: VERON CHEN

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out to the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=ge... 8/1/2020
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REPAIR DETAILS
Recommended Parts
No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *FRT BUMPER Repair 0.00F ~F
2 1 *SET FRT BUMPER CLIPS Necessary 0.00F *F
3 1 *FRT BUMPER SIDE RETAINER L/H Necessary 0.00F “F
4 1 *FRT BUMPER MOULDING CHROME L/H Scratched 0.00F “F
5 1 *FRT BUMPER SENSOR PARKING L/H Shorted 0.00F *F
6 1 *FRT LH BUMPER FOG LAMP COVER Scratched 0.00F *F
7 1 *FRT LH HEADLAMP ASSY Cracked 0.00F *~F
8 1 *FRT LH FENDER Repair 0.00F *F
F=Franchise part

Total Parts (S$) 0.00 0.00

[ Report was unsubmitted during this print-out. |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=ge... 8/1/2020
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Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

There are no labour items selected.

| Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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