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Your Ref :

THE MOTOR CLAIMS DEPT WITHOUT PREJUDICE
MS FIRST CAPITAL INSURANCE LTD

Singapore

Dear Sir / Madam

T/ACCIDENT INVOLVING M/V SKZ2124X & SHC7022E ON 14/12/2019
ALONG NO. 333 CHOA CHU KANG LIFT LOBBY (THE RAINFOREST).

We are authorized by the owner of SKZ2124X for his/her/their above claims.

As you are the insurer of SHC7022E, we therefore wish to seek your compensation.
Quantum of the claims as follow:-

COST OF REPAIR : S$% 1986.26 (As recommended by your appointed surveyor)
LOSS OF USE . S% 0.00
HIRE OF VEHICLE . S% 192.60
SURVEY FEE : S% 0.00
LTA SEARCH : 5% 0.00
GIA SEARCH : S% 0.00
OTHERS . S% 0.00
1 2178.86

Copies of all the relevant documents are enclosed.
Please advise settlement within ten (10) days.

Thank you.

Yours Eaithfylly,
S




LETTER OF AUTHORISATION
(FOR PROPERTY DAMAGE CLAIM ONLY)

Re: Motor Insurance Claym  SKZ2124X

in respect of the traffic accident on _ 14/12/2019
at/along No. 333 Choa Chu Kang Lift Lobby (The Rai Forest)

/' We, Tan Kia How
NRIC S7634353E of Blk 341 Choa Chu Kang Ave 3 #21-24

Singapore 689874

owner of motor vehicle SKZ2124X , insured by NTUC Income Insurance

Co-operative Ltd under policy no. 5105683784-01

hereby authorise M/s CHENG HOE MOTOR PTE LTD on Blk 1019 Yishun
Industrial Park A #01-374 Singapore 768761, to act as my/our representative in
my/our claim against the owner /driver of motor vehicle SHC7022E m respect

of the above-mentioned accident.

I/'We further authorise that any payment due to me/us from the aforesaid claim is to be
directed to my/on: abovenamed representative.

And I/We hereby indemmify my/our abovenamed representative against any claim

and/or damage which may arise from any action taken on my/our behalf,

I/'We affirm all the above by my/our signature below.
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MS First Capital Insurance Limited Co.Reg. No. 185000106C GST Reg. No. M2-0001676-9

MS ‘ FirstCapital 6 Raffles Quay #21-00 Singapore 048580
Tel: (65) 6222 2311 Fax: (65) 6222 3547
Claims & Motor Underwriting Dept: 36 Robinson Road #16-01 City House Singapgre
Tel: (65) 6507 3848 Fax: (65) 6507 3849
www.msfirstcapital.com.sg

DISCHARGE RECEIPT

CLAIM REFERENCE . D19007964MFSH  /

ACCIDENT DATE © 14/12/2019

ACCIDENT LOCATION ~ : NO. 333 CHOA CHU KANG LIFT LOBBY (THE RAI FOREST)

INSURED . CITYCAB PTE LTD /
INSURED DRIVER : LEE MENG KWONG Approved For Payment P0G,
INSURED VEHICLE DS E By Date L -
INVOLVED PARTY DGR 1OM Y ﬁf/— _ 9 NOV 2800 M fp—
SETTLEMENT SUM : $2,178.86

I'We, the undernoted CLAIMANT being the person/entity entitled to receive the compensation in relation to the
accident, hereby agree to accept the SETTLEMENT SUM as full and final settlement of all claims for damages, costs &
disbursements arising out of the ACCIDENT, and I/WE also agree that the said settlement sum:

1. is paid without admission of liability on the part of MS First Capital Insurance Limited and/or its
INSURED and/or its INSURED DRIVER in respect of the said loss and for damage whether
now or hereafter to become manifest,

2. is accepted by me/us to the intent that the said MS First Capital Insurance Limited and /or its
INSURED and/or its INSURED DRIVER be absolutely and finally discharged from all claims
whatsoever which I/WE now or hereafter may have arising out of or connected with or
traceable to the said accident.

I/WE acknowledge that this DISCHARGE RECEIPT is not to be construed as an admission of liability on the part of MS
First Capital Insurance Limited and/or its INSURED and /or its INSURED DRIVER and it shall not be used as evi
in any claims or actions which may be made against them or any of them.

*Payment to be made payable to '"CHENG HOE MOTOR PTE LTD"
CLAIMANT : TAN KIA HOW Signature and Date :
W

WITNESS : Sharon Chiong Signature and Dal

23/10/2020

'his Discharge Voucher applies strictly for
Claimant's claim for property damages only
does not constitute a full discharge for any
athr claims or further claims whatsoever
A Member of INSURANCE GROUP presnt or future that may manifest arising
directly or indirectly from this accident.

This settiement terms herein is without an
admigsion of liability on the part of the
claimant and the settlement terms should not
be used as evidence in any related suits or
claims arising from this accident.



Cheng Hoe Motor Pte Ltd

Blk 1019, Yishun Industrial Park A #01-374/382, Singapore 768761
TEL: 67556142 (YIS) FAX: 67557719 (YIS) Email: chmotor@singnet.com.sg
GST:201001158E RCB NO:201001158E

Final Repair Bill
M/S: MSFIRST CAPITAL INSURANCE LTD Claim No: ES2090010
36 ROBINSON ROAD NO: PS2000236
#16-01 CITY HOUSE Date: 19 Mar 2020
SINGAPORE 068877 Policy No: 5105683784-01
TEL: 65073848 FAX: 65073849 Veh Reg No: SKZ2124X
ATTN: Motor Claim Department Make/Model: HONDA VEZEL 1.5X
CVT
WS Ref: TP-FC
Claim Type: Third Party

Accident Date:  14/12/2019
TP Veh Reg No: SHC7022E

Y 9 35 ___PAGE:

Description T o _} Quantity | List Price Amount

Bt YA e e e 2 R AN

To Supply all replaced parts, all necessary and agreed labour & 1PC. S$ 1,856.32 S$ 1,856.32

miscellaneous charges.

(As recommended by your appointed surveyor)

Total S$ 1,856.32

Add GST @ 7% 129.94

Total Amount payable % 1,986.26

For Cheng Hoe Motor Pte Ltd

N

AUTHORISED SIGNATURE



PERFECT DRIVING & SERVICE

38 WOODLANDS IND PARK E1 TAX INVOICE NO. : 200008
#05-05, SINGAPORE 757700 GST Reg No. : 530689271
TEL : 64595278
Bill to : TAN KIA HOW DATE : 9-Jan-20
SINO.[DESCRIPTIONS UNIT | RATE _[AMOUNTS
1) SKR3968M 2 $90.00 180.00
(8/1/2020 to 9/1/2020)
NETT 180.00
GST (7%) 12.60
E & O.E. TOTAL 192.60
PERFECT DRIVING & SERVICE

s MY
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#
N
PERFECT DRIVING & SERVICE
38 WOODLANDS IND PARK E1 TEL : 545952_78
#05-05 SINGAPORE 757700 OPERATING HOURS :
(ROC/GST NO. 53068927L) MONDAY TO SATURDAY
‘ (BAM TO 6PM)
RENTAL ABREEMENT 4
Hlrer's Nama . . iDate of IPassporl/ Nic No.  [Nafionality
I Kk How/ g]T?hO g $S7z@es
Address ; Occupation Driving License No. {Date Obtained/Expiry
20pf Wony Z i
2, Chon Cha e 3 csdira
: U Postal Code Contact No. Monlie Phone No. T
- Y e | 1HIR)
Joint Hirer's/Guarantor’s Name Date of Binth ! Pasgaport/ Nric No.  [Nationality
Jpadresa Qccupation Driving License No. [Date Obtained/Expiry
[Postal Code Contact No. Muobile Phione No. ;
vere ENo. - SKR 3EH] MoDEL 7o/ 07 A ALTLS
P "Elimaved Date. For aciual return sea GHEGK, (N,
FROM _ _ [RETURN meieaRRErere -
cnecrout P9 tPeze T | odspn  [Mieage ol £ v % % -
CHECK IN P/ /2070 " | 4 -So L [Mieage e
. LA 74 2 i = .
IMPORT 4NT NOTES:- ﬁ“{’ UNIT] [RATE (S8) [TOTAL (S8}
1) This vehick is restricied to SINGAPORE use only. RATE @
f) Only Parsons sbove' 26 years of age with more than 2 years diiving experiance, DISCOUNT
autroraad, licensed and signing thia agreement may gi1+ the vehicle. GST @77 ]
3) The rirer shell bs liable to pay the firat 532000 Insurance policy excess TOTAL |
for damage'ta vehicle plus loss of samings while damag=d vehicie i$ under repairs, EXTENSION
4) Third pady Liablity is the first $2000.00 In any accident involving Third Party Claims
5) Hirer s responsipie for el parking fings & trafflc summon
) Veh'cle showld be retumed at the same tima as collection except on Sailurday
’ ' whee return time is before 12pm
7} Houry extansion is chasged at 1/5 of tha daily rate.
) As praventive maintenance please check water & engina oil daily.
) For the corrfort of ather users,please refraln from smoking,eating or carrying of
pets in the car A clesning charge £5100 will be imposed far smoky or dirty vehicle.
10} Please chenk that you have net left any of your persenal belongings in the
yehicls. Our compary and staff will not be responaible for sy loss of belonginga
11) The vehic} 13 NOT coverad by a moter insurance policy covering personal accident
Insurence for tha hirar, his passengers or authorisad drns
12) Mo repacament of vehicle In any eccident
EPOSIT (refundable) %
EHANGED QVER FROM VEH. DATE

1 We daclare that all information givi

Y

on this form 18 true and accurate,

\'We have reatl and agree 1o the tarma and conditions of the rental agreement shove and as set overieal,

T . - —_— -~
'8 Signalure

Joint Hirer's! Guarantor's Signature




8/5/2020 Mail - Asher Sng (LKKAuto) - Outlook

RE: [MANDATE REQUEST] Re: [PROPOSE LIABILITY] RE: SURVEY ASSESSMENT -
D19007964MFSH/1 // EXPRESS SETTLEMENT // ACCIDENT INVOLVING SHC 7022E (Ol) AND
SKZ 2124X (TP) ON 14/12/2019

Merina Chia <MerinaChia@msfirstcapital.com.sg>
Wed 8/5/2020 10:42 AM

To: Asher Sng (LKKAuto) <AsherSng@Ilkkauto.com>

Dear Asher,

Your approval to settle up to $2,178.86.

Thank you.

Best Regards,
Merina Chia (Ms)
Motor Claims Department

MS First Capital Insurance Ltd | 36 Robinson Road, City House #16-01 Singapore 068877 | Tel: 6507 3848 | DID : 6507 3856 | Fax No. :
6507 3849 | Email: merinachia@misfirstcapital.com.sg | Company Regn. No. 195000106C
A Member of IIEEENH |nsurance Group

As a response to the COVID19 outbreak, we are observing staggered working hours and some of us are on Work From
Home arrangement. However, we are actively working to support our clients and partners. We have access to e-mails
and will work to respond in a timely manner.

We appreciate your kind understanding. Stay safe.

Personal Data Protection Act 2012 ("PDPA"):
Under the PDPA, there are various requirements that regulate the processing of your personal data. Please refer to
http://www.msfirstcapital.com.sg for details of PDPA Personal Data Collection Statement.

Confidentiality Notice: This e-mail is confidential. It may also be legally privileged. If you are not the addressee or to whom it is intended, you may
not copy, forward, disclose or use any part of it. If you have received this message in error, please delete the message and all copies from your
system and notify the sender immediately by return e-mail.

From: Asher Sng (LKKAuto) <AsherSng@Ikkauto.com>

Sent: Tuesday, 28 July 2020 10:15 AM

To: Merina Chia <MerinaChia@msfirstcapital.com.sg>

Subject: [MANDATE REQUEST] Re: [PROPOSE LIABILITY] RE: SURVEY ASSESSMENT - D19007964MFSH/1 // EXPRESS
SETTLEMENT // ACCIDENT INVOLVING SHC 7022E (Ol) AND SKZ 2124X (TP) ON 14/12/2019

Your ref : D19007964MFSH

Our ref : CC4/FCI19022374/Kea3qg2

Dear Sirs,

ACCIDENT INVOLVING SHC 7022E (Ol) AND SKZ 2124X (TP) ON 14/12/2019

We refer to the above matter.

The accident occurred when our insured passenger open door and hit third party vehicle.

https://outlook.office365.com/mail/AAMKAGVINDIKMTdjLTM3MDgtNDY5ZC1hZTdkLWQ3ZDMyNTEOMGFhMgAUAAAAAADIYOFhwsDXTrGjt1lk2...  1/4
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8/5/2020 Mail - Asher Sng (LKKAuto) - Outlook

Basing on the reports of the circumstance of the accident, we propose to settle third-party claim at 100%
liability.

We seek your approval to offer repairer * CHENG HOE MOTOR PTE LTD " at $ 2,178.86(all-in).

The summary is as follows: -

Amount Claimed Amount Revised

1. Cost of Repairs (w/GST) $ 2,221.66 $ 1,986.26
2. Loss of Rental (2days x $90)(w/GST) $ 192.60 $ 192.60 (2days x $90)
Total $ 2,414.26 $2,178.86

Surveyor recommended 2days for repair.

Enclosed here with all the relevant documents for your perusal.

Kindly let us have your approval / instruction.

Thank You.

Best Regards,
Asher Sng | Case Handler
LKK Auto Consultants Pte Ltd

email: ashersng@|Ikkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

Note: We are on work from home arrangement. All correspondence should be made via email. Submission of claim related
documents will be in softcopy. Any inconvenience caused is much regretted.

From: Merina Chia <MerinaChia@msfirstcapital.com.sg>

Sent: Monday, February 24, 2020 10:37 AM

To: Asher Sng (LKKAuto) <AsherSng@Ikkauto.com>

Subject: RE: [PROPOSE LIABILITY] RE: SURVEY ASSESSMENT - D19007964MFSH/1 // EXPRESS SETTLEMENT

Dear Asher,

We are agreeable with your proposal on liability.
https://outlook.office365.com/mail/AAMKAGVINDIKMTdjLTM3MDgtNDY5ZC1hZTdkLWQ3ZDMyNTEOMGFhMgAuAAAAAADIYOFhwsDxTrGjt1lk2...  2/4
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8/5/2020 Mail - Asher Sng (LKKAuto) - Outlook

Thank you.

Best Regards,
Merina Chia (Ms)
Motor Claims Department

MS First Capital Insurance Ltd | 36 Robinson Road, City House #16-01 Singapore 068877 | Tel: 6507 3848 | DID : 6507 3856 | Fax No. :
6507 3849 | Email: merinachia@misfirstcapital.com.sg | Company Regn. No. 195000106C
A Member of Insurance Group

Personal Data Protection Act 2012 ("PDPA"):
Under the PDPA, there are various requirements that regulate the processing of your personal data. Please refer to

http://www.msfirstcapital.com.sg for details of PDPA Personal Data Collection Statement.

Confidentiality Notice: This e-mail is confidential. It may also be legally privileged. If you are not the addressee or to whom it is intended, you may
not copy, forward, disclose or use any part of it. If you have received this message in error, please delete the message and all copies from your

system and notify the sender immediately by return e-mail.

From: Asher Sng (LKKAuto) <AsherSng@Ilkkauto.com>

Sent: Thursday, 20 February 2020 12:39 PM

To: Merina Chia <MerinaChia@msfirstcapital.com.sg>

Subject: [PROPOSE LIABILITY] RE: SURVEY ASSESSMENT - D19007964MFSH/1 // EXPRESS SETTLEMENT

Claim No: D19007964MFSH/1
LKK Ref: CC4/FCI19022374/Kea3

Dear Sir/Madam,

ACCIDENT INVOLVING SHC 7022F AND SKZ7 2124X ON 14/12/2019

We refer to the above matter.
Liability: 100%
Remark: B:26 OID PASSENGER OPEN DOOR HIT TP

Kindly let us have your approval on liability.

Thank You.

Best Regards,
Asher Sng | Case Handler
LKK Auto Consultants Pte Ltd

phone: 6841-6051 | email: ashersng@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Mei Kwan (LKKAuto) <Meikwan@]kkauto.com>

Sent: Friday, 24 January 2020 10:54 AM

To: Merina Chia <MerinaChia@msfirstcapital.com.sg>

Cc: Admin A <admin-a@lkkauto.com>; Asher Sng (LKKAuto) <AsherSng@lkkauto.com>
Subject: RE: SURVEY ASSESSMENT - D19007964MFSH/1 // EXPRESS SETTLEMENT

YOUR REF: D19007964MFSH
LKK REF: CC4/FCI19022374/Kea3

Dear Sir / Madam,
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8/5/2020 Mail - Asher Sng (LKKAuto) - Outlook

We refer to the above matter.
We had inspected TP vehicle SKZ 2124X on a WP basis and TP repairer proposed for a direct settlement.
Enclosed for your perusal is:

e TP estimated cost of repair

e  Preliminary advice

Please take note that the case handler in-charge is Asher and she can be contacted at DID: 6841 6051.

To check availability of the case handler, you may contact the undersigned.

Thank you.
Best Regards,
Mei Kwan | Admin

LKK Auto Consultants Pte Ltd

Phone: 6366 0055 | email: MeiKwan@lkkauto.com | fax: 67414108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: CWS Motor Claims <cwsmotorclaims@msfirstcapital.com.sg>

Sent: Wednesday, 18 December, 2019 5:30 PM

To: ASSIGNMENTS@LKKAUTO.COM

Cc: CWS Motor Claims <cwsmotorclaims@msfirstcapital.com.sg>; Merina Chia
<MerinaChia@msfirstcapital.com.sg>

Subject: PRI: SURVEY ASSESSMENT - D19007964MFSH/1

Dear Sir/Mdm,

We refer to the above reference.
Please find attached the necessary documents for survey.
Kindly submit your report via CWS within the next 14 days.

Note: All the accident reports are uploaded into CWS for your perusal.

Best Regards,

Admin Team

Claim Workflow System

Motor Claims Department

MS First Capital Insurance Limited
Tel : 6507 3848

Fax : 6507 3849

PS: This is a system generated mail. Please do not reply to this mail.
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