!

= v I 10 b |
i v ABSIGNMENT (Ofiice)

i, Ong b B LPC R L

| bl 7 Hall i
@lri“-.I"||‘|=|..Jlrhl|.|-.'.‘l.\ TA L ER LI
AR SKA m9bE

it Warkshop ns NOoN m.n’ Meky "
(50 by Dyt shed 23 wonok

{[TRERTTRN |

o byl

iyt 2V P05 988 T H/ 4/ %/ pfa;/ 0240
Ul el R {e, 0

Male ul Vel von (g Hﬂ‘]

A '. REE § REY 20 1l

| il

i ki
" 20-12-19 loarsst Mird'mh feliic) @

T NI ' VRt f Vo !'hi'l. |I|I

Wﬁﬁ'iﬁ?f[?d fvet e Ony UL Ve Mliinaten .

n‘:;fﬁ@ E-’ru Cheonl ler tn ot il b Mavimasn.
Do[iA190 nfe Weva m.z cla on L5 b3 LEX:Bof . )
Mrﬂwﬂ 2 ot revevy r Lo un Meginea, (:5.7,"... J.ﬁ&...arﬁ-g,

Oh[otfr0 B 10240 [peses .5';:7 k2 npronad cfi ot BY1I235 vin i



[L _'j r““1
fﬁ_;_f

2B Fitfoar

\
=
I

-—-..

ool

b TG BY; \ W | @ O LI Mm’?"‘” G‘L'F J |
ASSIGNMENT ) .
From . Diales - Veh Nu .} I(",r‘]l ngi { ¥rRegr: < | : \' U 'II :'II
Esimaled Cost. . o Twe.*ﬂ l.‘]r [M.Cycle | Bus!Van! Ln;'yr [ Taxi [ Prime Ilwqr.*
R NV Truchl‘TrnlInrnr
To Inspect Vehicka No e 14 G wl) faft . cn__rfﬂ i
ul Workshopmis S Colott N7 AJC:  Insured | Std ! NLINA
o o S Reading ) __*1 %Tf[: TiRadio: Insured | Std | Kl F HA
nsured: = o EngfNe: -
- . o _LNAFWAIMESTHEES
ClaimsNo. - B Gen. Cond: Good | Fajr | Poor [ Burnt
Sum Insured: Excess: o Steering: b@«t.lunmudl Leaked | Burnt or
(Cionts Recard) " |Groke 16gJder! Jammed | Leaked | Bumt of o
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12720/2018 Mariman &-Claims

.«.CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACK TRACKING

Muorifis I Ext 1 riitrad | agj &
. v =

19 Dec 2019 19 Dec 2019 —
- 19 De:mzn 1 :n |15:56 16:16 Hew Assignment
send '5$6,430.60 n _Cancel Case |

Claim Detalls

CLAIM S SI.IIF_'DLDI!'II. DETAILS

| Insured: gg YAOWEN, ID: 52732723), Tel: +6596430758, Email: NOEMAIL

booymaebic suuiue 1amm:9 17:00- 59

No.i {Obte of Loms: |[108 Months and 23 Days From LTA Reg Date (Man ¥r)] |
Claim Type: un / 19/19/20/VP05/022800 Policy/Cover | 2,.005021985 (Comprehensive)

| SSU..DD
Repairer: ':\;n]-:ll Mang Motor Pte Ltd [Iulﬂt Il'llﬂl:} 50 Bukit ﬂiluk Street 21,, #01-06 Midview Bullding, 650578 Bukit Batok - Tel: 5316

Lonpac Insurance Bhd (HQ) - Tel: +65 62507388 ... [Handied by Ong LI LI - 62799254]

'Handiing
| Insurer:

Adjuster: LK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Final Rpt due 31/12/2019]

Driver/Custa
 dian:

Adj Asg.
| kemprics: SURVEY & REVERT

ASSOCIATED MAIL RECEIVED View All | _Comgase Case Mail |

! Theere are na mall far this case.

QU YAOWEN (52 / Male) . NRIC: 527327231), Tel: +6596430758 Emall: NOEMAJL

ALL ASSOCIATED TASKS— View All | Sesrch Tasks | Create New Tesk | Complete |
Due Dale Priority Typa Tash Group Subject Maaryillas Asdlgried By Caompleted On Created On DanE?

No results.

hm'ﬂﬂnpm.mﬁ-nmmwdﬂm'mdm.dmﬂmhnmmuum:ﬁunldm_mmmmmddmmﬁmmm... 12



Shiau Chan (LKKAuto)

From: Woon Meng <woonmeng@singnet.com.sg>
Sent: Thursday, 9 January 2020 9:46 AM

To: Shiau Chan (LKKAuUto)

Cc: Steve Chen (LKK Auto)

Subject: SKA1596E

Artachments: SKA1596 EST- pdf

Dear Shiau Chan,

Kindly be informed that we confirm acceptance of Offer final fig 54,952.35.

Thank you & Warmest Regards,

Woon Meng Motor Pte Ltd

50, Bukit Batok Street 23

#01-06 Midview Bullding, Singapore (659578}
Tel: 63161131 /63161151 || Fax: 63167050

From: Shiau Chan (LKKAuto) <siewsc@lkkauto.com>

Sent: Tuesday, 7 January 2020 2:39 PM

To: Woon Meng <woonmeng@singnet.com.sg>; Steve Chen (LKK Auto) <SteveChen@lkkauto.com>
Subject: RE: SKA1596E

Dear Woon Meng,
Please find the attached.

Wishing you a Happiness and Prosperity New Year

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pre Ld

Phone: 6256-3561 | email: sjewse@kkauto com | fax: fe56-4315
Blk 51. Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Woon Meng <woonme iNENEt.com.sg>

Sent: Tuesday, 7 January 2020 1:18 PM

To: Shiau Chan (LKKAuto) <siewsc@Ikkauto.com>; Steve Chen (LKK Auto) <SteveCh lkkauto.com>
Subject: SKA1596E

Dear Shiau Chan,

We refer to the matter below for your kind attention.

Please provide the marked estimate for this case,

Thank you & Warmest Regards,

Woon Meng Motor Pte Ltd
50, Bukit Batok Street 23



#01-06 Midview Building, Singapore (659578)
Tel : 63161131 /63161151 || Fax:63167050

Erom: Shiau Chan (LKKAuto) <siewsc@lkkauto.com>
sent: Monday, 6 lanuary 2020 2:01 PM

To: Woon Meng <woonmeng @singnet.com.sg>, steve Chen (LKK Auto) <SteveChen@|kkauto.com>
Subject: RE: SKA1596E

Dear Woon Meng,

WITHOUT PREJUDICE

Offer final fig $4,952.35 before excess 50.00 & GST and 6 repair days.
Kindly check and confirm.

Wishing you a Happiness and Prosperity New Year

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-1501 | email: siewse@kkinto.com | fax: 6256-47115
Blk 51, Paya Ubi Industriul Park, Ubi Avenue 1, #02-25 | S{anBoaa)

From: Woon Meng <woonmeng@singnet.com.sg>
sent: Tuesday, 31 December 2019 3:41 PM

To: Steve Chen (LKK Auto) <SteveChen@|kkauto.com>
Cc: Shiau Chan (LKKAuto) <siewsc@lkkauto.com>

Subject: SKA1596E

From: Woon Meng <woonmeng@singnet.com.sg>
Sent: Tuesday, 31 December 2019 3:41 PM

To: 'Steve Chen (LKK Auto)' <SteveChen@Ikkauto.com>
Cc: 'Shiau Chan (LKKAuto)' <siewsc@Ikkauto.com>

Subject: SKA1596E
Dear Steve,
We refer to the matter below for your kind attention.

Kindly be informed that supplementary parts have been uploaded to Merimen. Kindly assist to finalise.

Thank vou & Warmest Regards.

Woon Meng Motor Pte Ltd

50, Bukit Batok Street 23

#01-06 Midview Building, Singapore (659578)
Tel : 63161131 /63161151 || Fax: 63167050

From: Steve Chen (LKK Auto) <SteveChen@| g.com>
sent: Monday, 30 December 2019 5:51 PM

To: Woon Meng <woonmeng@singnet.co >

Cc: Shiau Chan (LKKAuto) <si Ikkauto.com>
Subject: SKA1596E
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= AUDIT TRAIL

Mermean a-Claims

Claim Audit

[Na., ©On  Audit Remar ks N By
{ 2015 Model (205727) KIA CERATO FORTE 1.6 [A), o Sk
i 9VAO Date: 2019/12/18. Claim Type: 0. Insurer: Lo
19 Dec Reg No: SKA1S96E. Policy No: 21 G021985, Acct Date: 101 . Claim : Q0. Irsurer] R] Heng
2 2019 Cim Created npac Insurance Bhd {HQ), Workshop: Waon Mang Motor Pre Ltd (Bukit Batok). Created from SAS:MW gﬂ_]“ Sow
15:12 MM10166740
19 Dec oy [R] Heng
3 2015, Submitted 6430.50, Sew Sow
19 Dec Cim [1] Gerald
|4 2015  Registration Excess: -> 0.00. Poh
16:16 Modified
1908 41 eq [1] Geraid
52019 pesoned LXK AUto Consultants Pte Ltd (HQ):SURVEY & REVERT s
| 16:16
19 Dac 1] Gerald
62019  changed RPY \ext fipt:Final Rpt.Due Date:2019/12/31 e
16:16 |
19 Dec [1] Gerald
T 201% ﬂ Mandate Approved:(.00.RainsprAd] decides, Poh
[ U616
| 19 Dec A] Nivitha
nmant [A]
@ 2013 1 Aecesses Govindasamy
9 2019 m::‘;“’" [None] -> CHEN TSUE YEE fered
11:51
20 Dec A] SHIAU
Ad] Rpt l
10 2019 CHAN
133y [Initiated |
20 Dec  Adj Im. [A] SHIAU
11 2019 Advice Next Rpt:Final Rpt.Due Date:2019/12/31 { S
13:30  Submitted
20 DeC oq) Mandate CurReq:4912.10:DAMAGES CONSISTENT, REPAIR COST ECONOMICAL, WE HAVE NOT AUTHORISE RE  [A] SHIAU
122019 Request  PAIR. CHA
20 Dec 1] Chew
13 2019 a"““";: ROE ot Rpt:Final Rpt.Due Date:2018/12/31 ,l,;.,g il
1615
20 Dec 1] Chew
14 2019 AdIMandate ,ooroved:4912.10. e
16:15
31 Dec Clm Supp [R] Heng
15 2019 Creoated Sew Sow
13:21  (5:901926)
31 Dec Cim R] Heng
16 2019 Submitted  506.00. i B
13:22  (S5:901926)
il Dec AdjCo [1] Merimen
17 2018  Assigned LKK Auto Consultants Pte Ltd [HQ): Administrator
13:22  (5:901926)
02 Jan  Supp (A] SHIAU
18 2020 Combined B
| 0935 (5:901926)
02 Jan  Adj Im. [A] SHIAU
1% 2020  Advice Mext Rpt:Final Rpt.Due Date:2019/12/31 CHAN
11:01  Submitted
02180 pq4s Mandate CUGREQ:4852.35:DAMAGES CONSISTENT, AEPAIR COST ECONOMICAL, KINDLY APPROVE ON SUPPLE 1y gya)
202020 po) MARGALE MENTARY B CHECK ITEMS. THE VEHICLE REPAIR ON PART BY PART BASIS DUE TO NO SECOND HAND  *"Lpyn
11:02 PARTS AVAILABLE.
0& lan 11 Chew
212020 gl MANIRR o ovedia952.35, 1 et
10:29 - S e —
Date From 4|77 »| pateTo 4| | Audit Type None v 6o
ACTIVITY S——— = o o o -
Mo recerd
_Hirlmm ﬁiﬂipﬂ for this case - Hﬂ;il:.u._ﬂ_ﬂ History B
[ [ I ‘Woon Hunu | i'mn. .Hl::nu '
2382508 | ”;?_‘fz?f!“ I '::Dn” r if:ﬁ’ | Moter Motor Pte Ltd | Motor Pte Ltd | SKA1596E g~
' | sl i | =1 ] | {Bukit Batok) |
2363250 | 20 Dec 2019 | OD/TP Case | Motor LKK Auto LKK Auto SKA1S96E 11.77
13:27:42 {Adjuster) | Consultants Consultants

hnpa-JJn.lnqnpml.rrurlrrm.mrr#nlakn:JImmqumqup_MlmmmwmmFMH s
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14212020 Adjuster Immediate Advice

Note: This document has not been finalised,

LKK Auto Consultants Pte Ltd icoregne1essorissr)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapare 408833
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com:assignments@ikkauto.com

Tor Lonpac Insurance Bhd From: LKK Auto Consultants Pte Lid

300 Beach Road 51 Ubi Ave 1 #01-25

#17-04/07 The Concoursa Paya Ubi Industrial Park

Singapore 199555 Singapore 408933
Attn:  OngLiLI Date: 02 Jan 2020

Preliminary Advice

Vehicle No : SKA1596E Accident Date 1181122018
Make ' KIA CERATO FORTE Palicy No. ' Z19VP05021985
Assignment Date 1181212019 Excess : 550.00

Date of inspection ;20122019

Inspection At : WOON MENG MOTOR PTE LTD (BUKIT BATOK)

Est. Duration of Repair :6.00

50 BUKIT BATOK STREET 23,, #01-06 MIDVIEW BUILDING

SINGAPORE 658578

Paint of Impact | General Description of Damages

The vehicle sustained impact / damages front portion and parts claimed are consistent to the accident.

, (ESTIMATE $6,43060 +
Repairer's Estimate (Gross) S35 8.838.60 ¢ | nor EMENTARY $506.00)
(INCLUSIVE OF
Revised Amount 5% 4,952.35 SUPPLEMENTARY &
CHECK ITEMS)
Check ltems (Estimatad) S8 0.00
Tatal 55 4,952 .35
Lump Sum Repair 'S8
Total Loss Considaration
New for Old Value 53
Pra-Accident Valua 85 18,000.00
COE / PARF Rebale 5% 12,013.00
Salvage Value 58
Margin for Repair 55 6,987.00
Remarks
{ X ) The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coveraga. Kindly
let us have your authorisation,
{ ) Thevehicla is unecanomical to be repaired, you are advised to invite lender for the wreck.

{ X ) Other comments : KINDLY APPROVE ON SUPPLEMENTARY & CHECK ITEMS.
THE VEHICLE REPAIR ON PART BY PART BASIS DUE TO NO SECOND HAND PARTS AVAILABLE.

hitps:/isingapore. merimen comiclaims/findex cfm Husebox=SVCdocAfuseaction=dsp_viewersmartadocid=505056484 preview=" &nolayout=1 &CFI...

"



Shiau Chan ;LKKAuto!

From: Shiau Chan (LKKAuto)

Sent: Friday, 20 December 2019 4:45 PM

To: Heng Sew Sow

Cc: SUR

Subject: OD VEHICLE SKA 1596E (DOA: 18/12/2019)
Dear Sir/Madam,

As instructed by our client, please proceed to repair the insured vehicle SKA 1596E on Lump Sum baslis
{Excess 50/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434
to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Qur client reserve their rights_not to pay if there is no valid approval obtained before repair.

Best Wishes for Merry Christmas & Happy New Year 2020

Best Regards,

Shiau Chan (Ms) | Case Handler

LEKK Auto Consultanis Pte Ltd

Phone: 6a56-3561 | email: giewsc@lkkauto.com | fax: 6256-4315
Blk 51. Paya Ubi Industrinl Park, Ubi Avenue 1, #02-25 | S5(408933)



1272012019 Mariman e-Claims
Claim Audit
= AUDIT TRAIL B B = ——
Mo. on  Audit Remarks v
15 Dec Cim Veh [R] Heng
1 2019  Model (205727) KIA CERATO FORTE 1.6 (A), Sanr S
i 5021985, Acct Date: 2019/12/18, Claim Type: OO, Insurer: Lon
19 Dec Reg Mo: SKA1596E. Policy No: Z19VP0 1 - 1] . m Type: e t [R] Heng
7 2019 Clm Created pac Insurance Bhd (HQ), Warkshop: Woon Mang Motor Pte Lid {Bukit Batok). Created from SAS:MWMM Sew Sow
15:12 19166740 |
19 Dec [R] Heng
Cim
3 :: 1:5 Submitted 6430.60. Sew Sow
19 Dec Clm [1] Gerald
4 2019  Registration Excess: -> 0,00, Foh
16:16 Modifed
to1a Ad)Co Pte Ltd (HQ):SURVEY & REVERT U o
5 ig:l:s Assigned LXK Auto Consultants (HQ): Poh
| 19 Dec Adj Next (1] Geraid
& 2019 Rpt MWext Rpt;Final Rpt.Due Date:2019/12/31 ok
16:16 Changed
19 Dec  Adj (1] Gerald
7 2019 Mandate  Approved:0.00.Reinsp:Adj decides. poh
16:16 Sat |
1% Dec  Assignment [A] Nivitha |
8 2019 1st Gavindasamy|
17:23 Accessed
20 Dec Adj [ﬁ] LEE SU
9 2019 Adjuster [Mone] -= CHEM TSUE YEE THING
11t51  Assigned
20 Dec [A] SHIAU
Ad] Rpt
10 2019 CHAN
13:z7 [Initiated
20 Dec  Adj Im. [A] SHIAU
11 2019 Advice Mext Rpt:Final Rpt.Due Date:2019/12/31 CHAN
13:30 Submitted
20 Dec  Adj . . : COST ECONOMICAL. WE HAVE NOT AUTHORISE REP [A] SHIAU
12 2019 Mandate :r;ﬂlq.lnﬂ‘li.lmm.ﬁﬁﬁ COMSISTENT, REPAIR [ !:H.I.H
13:31 Request :
20 Dec  Adj Next [1] Chew
13 2019 Rpt Next RptiFinal Rpt.Due Dare:2019/12/31 B Kai
16:15 Changed |
20 Cec. MY {1] Chew
14 2019 Mandate Approved:4912.10, Beng Kie
16:15  Set - L
Date From 4| F»| pateTo 47T »| Audit Type None v G
[acTIviTY B -
{Hn record —
‘Merimen Billing for this case - Transaction History o |
| ol Fid | Eill . J Fihe B imm Il | i b |
1 — | 1 | ] ] -
| Waon Meng
19 Dec 2019 | OD/TP Case
2382508 | "y512:23 | (Repairer) sl SKA1S96E ‘ ‘ -
LKK Auto = o
20 Dec 2019 | OD/TP Case | | -

hitps://singapore meriman. com/claims/index ofm Husebox=MTRadjuster&fuseaction=dsp_viewhisloryScaseid=8984534extid=3263384CFID=644...
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121202018 Adjuster Immediate Advice

Note: This document has not been finalised.

LKK Auto Consultants Pte Ltd (coreqNe:1assoriesr)

51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park

Singapore 408933

Tel: 6256-3561 Fax 6844-8805 Email: suri@ikkauto.com;assignmenis@lkkaulo.com

To: Lonpac Insurance Bhd

300 Beach Road 51 Ubl Ave 1 #01-25
#17-04/07 The Concourse Paya Ubl Industrial Park
Singapore 198555 Singapore 408933

Altn:  OngLiL Date: 20 Dec 2019

Preliminary Advice

Vehicle No : SKA1596E Accident Date

Make : KIA CERATO FORTE Palicy No.

Assignment Date 18122019 Excess

Date of Inspection  : 20/12/2018 Est, Duration of Repair

Inspection At : WOON MENG MOTOR PTE LTD (BUKIT BATOK)

50 BUKIT BATOK STREET 23,, #01-06 MIDVIEW BUILDING

SINGAPORE 858578

Point of Impact | General Description of Damages

From: LKK Auto Consultants Pte Lid

s 181122019

: Z19VP05021985
1 850.00

. 6.00

The vehicle sustained impact / damages front portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) 58
Revised Amount 2.
Check Items (Estimated) 814
Total 5%
Lump Sum Repair 55

Total Loss Consideration

New for Old Value S5
Pre-Accident Value 8%
COE / PARF Rebate S5
Salvage Value 8%
Margin for Repair S

Remarks

65.430.60
3,744 B5
1,167.25
4.912.10

18.000.00
12,013.00

6,967.00

( X} The vehicle is repairable at our adjusted amounl. We have also confirmed excess and policy coverage. Kindly

let us have your authorisation.

{ 1| The vehicle is uneconomical to be repalred, you are advised to invite tender for the wreck.

() Other commenis :

hnpu::‘.’sh'qapmn.mlﬂmmu-hmﬂrdn:ﬂm?wsvcdm&mm_um:mnw1Tmmvl-w=1hmllm=tmﬂ...
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> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owner ID:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:
Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

Singapore NRIC
723)

SKA1596E
No

20 Dec 2019
KIA

CERATO FORTE 1.6 SX 6AT ABS D/AB
2WD 4DR

Black

2010

G4FCAH278327
KNAFW411MB5344655
91.1kW (122 bhp)
$13,862.00

25 Jan 2011

25 Jan 2011

0

$13,862.00

Yes
24 Jan 2021
$7,624.00

24 Jan 2021

A - Car (1600cc & below)
10

$40,123.00

$4,389.00

$12,013.00

The information contained herein is correct as at 20 Dec 2019
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&) © @ %l (Ba111:39

( @ sgcarmart.com/usedc (&) ¢
Kia Ceratn Aw dery 07 Am
[[] Mia Cerats Forte Koup 1.8A 5X 530,000 $10.530 ryr a2 -har-2011 1597 oo

Fulty Siocind, Amazing And Alforgatile Daily Orivel Trade Ins. Bank &nd High Loans Avalisble. Whatseon/Call Mow Fo

Monsiel Motors Pie Lid

ﬂ Mia Cerato Forte Koup 1 84 SX 515 a LA A0 e D4 May- 2071 1.591 ox
Sunroaf (OFC)

[100% Quanty Buy’) Vemick Fully Maintain By Ageit (CAC) Since Day Ove With Full Servicing History 2nd Owner Boug
Yoar Oid Purchase Cornes With & Manthe Engine &nd Gasrtsas Pratection Man Wilh 24/7 Boacnide Assistance Coee

S Motonng Fie L1g

r__' Kia Cargio Forie 1,64 SX SDR 119000 £8.910 rye 3-May-2011 1590 e

Full Loan Avilisise 5900, We Can Help To Comwet To 710 Linage I Mesded In House Loss Or Bank Loan Availatse Fa
bow Approvall We Are sgCarklart Pramasm Dealer Buy With Confidence! Viewing &nd Tust Drive Avsilable Oaily Inciu

B8 Wi T sging

B [ Kia Coruto Forte Koup 1.6M SX LA 84770 i 180 2011 1891 ez
. For Marual Car Lover! Mew Caal Of Paint, Nicely Dore Ln. Higher Loan Can Be Achiewsd Viewsng Stictly By Sppamm
Erpenemcn Sales Executives To Avoid Deappoeirtrment

GET YOUR Is your COE sxpiring? Lot s help you renew (1l

COE Gartiang your CIOE renewad in eey. fast and sHorsdatie W'l hely you renew ot COE and get & loan lor i Get the che
RENEWAL apprownl n I days without stioet Enquie 100y
L

] Kia Corate Forte 1.8A 5X SOR 511,800 §9.240 Sy 25-Aug-2011 1990 o

Viery Wl Maintaried By Previous With Weesty Polisting &t Liphodating Care! Yemcie Ateemys Pashad Lincier Shaiter T)
Paintwork! Call Us Mow To Book A SmootiyBreezy Test Drve With Dur Sales Associntes Rare 508 Unit. Conigramanm

[ Kia Cerato Forte 1,64 SX 525,500 S10.TRO0 /'y 14-0ct:2011 1,501 ec
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ENTHY DATE & TINE 8232018 TR1S
SLIBMITTED 3% Thang Yan Qing

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE
1 Pisass ragart comecly the detmis of the scoident (o apesd up the CiaIms process
2 This Farm must 5 compistad by the Policvholder and/or the Authorisad Drver

1 infarmation provided mist be as ruthful and acourais s posaibis. Any willul misrepreseniation of witholding of matzral facts may aflow insurance companies 1

repudiale policy laolily

4 Tha issus and scceptance of this Farm by insurance campanias is not an adrmission of policy llabilty on the past of e insurance comoanies
5 Any falsa reporting may be referred to the Police for investigation.

& This repor will ba farwarded by the insurers of the GiA Records Management Cante estabiished by the General Insurance Assoeiation of Singapore (GIA) foe
archiving and that copiss of this repart will, for & fes, be made svailabis upon application by mMeesiad parbes.
7 By the lodgament of this report 19 e Imsurers, you harsty comsant to the archiving of this report at the centre and 1o capies of s repan bsng mads available

aforesaid

ACCIDENT STATEMENT

Data Of Report

Data OF Accidant

Exact Location Of Accident
Country/Stale of Loss

Vehicle Registration Mumber
Insured/Policyholder
Mame Of Registared Cwner
NRIC No

Emall Address

Mobile Phone Mo

Altarnativa Phona No
Vehicle Particulars
Manufaciurar

Modal

Exact Purpose for which vehicle was being used at

time aof accidant

Are you glaiming under your own insurance policy

for repair to your vehicle?

If Mo, Pleasa state action to be takan

MNamea of Insurance Company

Type Of Caverage
Flaet Policy

Palicy Number
Cover Note Number
Driver

MName of Drivar
MRIC No

Date Of Birth
Occupation

Dats Of Drmving Pass
Driving Experence
Gendear

Mohila Number

Eax Mumbar

18M12/12019 18:15
181212018 17:25
PIONEER ROAD
SINGAPORE

DETAILS OF OWN VEHICLE

SKA1596E

Qu YADWEN
52732723

NOEMAIL

(LOCAL) +65-26430758
OFFICE-96430758

K&
CERATO FORTE 1.6 SX 6AT ABS D/AB 2WD 4DR

YES

LONPAC INSURANCE BHD
COMPREHENSIVE

NO

Z19vPD5021985

QU YAOWEN
§2732723)

250711867

INDOOR

18M0/2010

9 YEARS AND 1 MONTH
MALE

(LOCAL) +55-36430758

Contact Number

EMall Addrass

QFFICE-98430758
NOEMAIL



Address

Pastcods

Was driver an employee of the Insured's Company
If No, Relationship of tha Driver with the Insured

Vehicle Registration Number of Drivar's Own
Vahicle

insurance Company of Onvar's Own Vehicle

General Information of the Accident
Type Of Accident

Weather Conditions

Road Surfaca

Was any foreign vehicle involved in this accident?

Mumber of vehicles (including own vehicie)
invalved in the accidant

Was any body injured in the Accident?

Was any injured conveyead ta hospital by
ambulanca?

Was any other material or proparty damagead?

| have been approachad by unknown person(s)
soliciting/offering accident claims assistance.

Number of Passengears |Including Drivar)
Detalls of Police Action

Was the accident repariad 1o the polica?

If Yas Please state which Palica Station
Was notice of intanded Prosacution given?
If Yes,against whom?

REFER TO ATTACHED SKETCH PLAN.

Ara accident photos avallable for attachment?
Was there any video captured by Car Camera?
Was thaere any audio recorded?

DETAILS OF OTHER VEHICLE PROPERTY 1

1 DAIRY FARM HEIGHTS #13-02
BTTHEE

NO

OWNER

COLLISION - HEAD TO REAR
RAINING
WET

NO
2
NO
ND
YES

ND

NO

NO

Z : o

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties
Vehicla Catagary

Mamea of Driver
NRIC/Passport Number
Contact Number

Address

Postcoda

Insurance Company Nama
Matura Of Damage

No. Of Passenger (Including Drivar)

XD8se1P

COMMERCIAL VEHICLE

Page I of 22



SKETCH PLAN iy LaV
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DESCRIBE CIRCUMSTANCES OF THE ACCIDENT
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I/We declare the foregoing particulars are true in every respect.

W/

A4

;2 . v
Aol alder'i';- F:EL;H Driver's Signatura Repariing :ent*e}’rﬂ.::mn!l'-. Slgmaturs
d

Datz & Tima \IF driver ig not the policyhoider] MName
Dars £ Tima MRIZFIN Mo



121922019 Rapairer Estimates
Woon Meng Motor Pte Ltd icoresne2cosassrem
50 Bukit Batok Street 23,, #01-06 Midview Building
Singapore 658578
Tel: 6316 1131 Fax: 6316 T050 Email: woanmeng@singnel.com.sg
INSURER: Lonpac Insurance Bhd (HQ)
PARTICULARS OF CLAIM -
Claim Type: OD (OWN DAMAGE) Ref. No:
Policy No: Z19VP05021985 Date of Loss: 18/12/2019
Vehicle Reg. No.: SKA1596E Driveable?
Driver Age/Info; 52 I MALE Party At Fault: UNKNOWN
TP Injury Involved? NO Third Party Involved? YES
Insured/Claimant: QU YAOWEN Contact No: +6596430758
Driver: QU YAOWEN
Make/Model: KIA CERATO FORTE, 1.6 (A) Vehicle Reg. Date:  25/01/2011
Vehicle Colour: WHITE
Engine No: G4FCAH278327 Chassis No: KNAFW411MB5344655
Odometer: 156036 KM
Paint Type:
Total Loss? NO
Est. Duration of Repair 12
(day)
Description of REFER TO ATTACHED SKETCH PLAN.
Accident/Loss
Present Location: WOON MENG MOTOR PTE LTD (BUKIT BATOK)
COST OF CLAIMS Amount
Parts 3,960.60
Miscellaneous ltems 50,00
Labour 1,420.00
Paintwork Labour 1,000.00
Towing 0.00
Gross Total (S§) (o4 & 6,430.60
+ GST 7.00% (S$%) 450.14
Nett Amount (S§) 6,880.74

This claim is handled by: HENG SEW SOW

Gansmiad wing Merimen e-Claims internot Estimation & Adjusting System

hitps Feingapore mafimen. com/caimaindes ofm Musabor=MTRaim&ussacton=gen_docviewScasaid=2034508doctype=REPES TRcomie=14C 13



12192019 Repairer Estimatoes

REPAIR DETAILS

Reference

Part Source: MRM-5G Version: 1.0 (Last Synchronised. 19 Dec 2019)

Parts: 144 KlA CERATD FORTE 1.6 (A] (Catalogue:Menmen Singapore 1.0)

Labour: Repairar's Price-denominaled Standard Llist)

Print Code: Woon Meng Motor Pte Ltd/SKA1596E/19/12/2019 15:56

Validity: These estimates ara valid only if they contain the print code (above) on all estimate pages, running page numbers with
the END OF ESTIMATES markar on the last estimate page

Further Info: Items/values nol in reference catalogue are preficed with an asterisk *

Estimates on Parts

No. Qty Part No. Particulars %Disc %Depr Amount
1 1 ‘FRONT BUMPER !-K T 000 000 *250.00F
2 2 *FRONT BUMPER RETAINER [k 0.00 0.00 24 00F
3 1 *FRONT BUMPER SPONGE . 0.00 0.00 *40.00F
4 1 *FRONT BUMPER REFORCEMENT 0.00 0.00 *105.00F
5 1 *FRONT CENTER GRILLE 0t 0.00 0.00 *115.00F
8 2 "FRONT HEADLAMP - [} 000 000 *460.00 F
7 1 *FRONT SUPPORT PANEL [/ 0.00 0.00 *210.00F
8 1 *FRONT WIPER TANK 000 0.0 *60.00 F
g 1 *AIR DUCT S 0.00 0.00 *60.00 F
0 2 *FRONTFENDER x| 000  0.00 “320.00F
T *FRONT INNER GRANISH ~ 0.00 000 “110.00F
12 1 *FRONT BONNET [/ N 000  0.00 *380.00F
13 2 *FRONT BONNET HINGE Ul 0.00 0.00 *50,00 F
14 1 *FRONT BONNETLOCK - |/ 0.00 0.00 *30.00F
15 1 *FRONT BONNET INNER TRIM .~ T/ 0.00 0,00 “110.00F
16 1 "AIR CON CONDENSQR 0.00 0,00 *280.00F
17 1 "FRONT RADIATOR | 0.00 0.00 “210.00F
18 1 *FAN ASSY - 0.00 0.00 *280.00 F
19 2 *RAD SIDE GARNISH 0.00 0.00 *30.00F
20 1 *DISCHARGE HOSE 0.00 0.00 *120.00F
21 1 *SUCTION HOSE 0.00 0.00 *190.00F

F=Franchiss par

Sub Total {S5) 3,444.00

+ Margin on LN ltems 15.00% (55) 516.60

Total Parts (SS§) 3,060.60

Woon Meng Motor Pte Lid/SKA1596E/19/12/2019 15:56. Not valld without Referance section
Generated using Merimen e-Claims |IEAS

nitps: EingaEmare_ menmean. com/clumaindex. cim Musebox =M TRolaim&luseaction=gen_doovewdcassd=3984538doctype=REPESTAcomle=15C 23



12192018 Repairer Estimatas

Estin'rates on Miscellaneous Items
No Qty Particulars

Miscellaneous ltems
1 10 CLIPS M
2 1 COOLANT

¢

Estimates on Labour
No Particulars

Paintwork Labour
1 TOPUTTY & SPRAY PAINTING

Labour items

2  TO REMOVE, REPLACE, REPAIR & INSTALL FRONT DAMAGED PARTS.
3 TOR&RWIRING.

4 TOR &R FRONT RADIATOR

5 TOR &R AIR CON SYSTEM. TOP UP AIR CON GAS

Gross Labour Cost (S3)

Sub Total (55)

New

New
MNaw
MNew
New

Amount

15.00.
3500

50.00

Amount

L] ) 1,000.00
/7 110000

11 50.00
<1 120.00
J.l)l ',’ 150.00

2,420.00

€
N

Woon Meng Motor Pte Ltd/SKA1596E/19/12/2019 15:56 Mot valid without Refarance seclion,
Generated using Merimen e-Claims IEAS

- <END OF ESTIMATES >
\ l%:{‘-” ‘ i rr'l'k:l ;llfr'l N ‘1'.( ."!pfﬁ-n’.ﬁ r’j}.‘f‘ll
?IIP "I- ."1 --‘II l'1 ] 'I; i f |"r|'| = s
(rechn § [EKaib o, L]/S
i

LKK Auto Consyltants hance notify
the Repairer of the following:

» T resurvey Deforaafar anowy painting

» To cispiay camaged panis) Guring resurvey
« Farm proes @ subyect o confirmanbon

* Third pat) surelly i on @ “Without Prejudicn” boais
o My (il = Hifcatonit| 8 aiowen
& Suppileime Sary derm(s | must be ressrveyed gnd

5 Subec 10 fral approval from Insurence Coempaesy

Acknowledgnd by Repare:
Sanitre
Crate:

nttps MEngapore manmen comiclamsindes cfm Musetor=MTRaam& usaachon=gen_docviewsoassd=8984584doctype=REFES T&comie=15C i3



1211872018 Rapairor Estmates
Woon MEHQ Motor Pte Ltd o reg ne 20me0m7sm; ’
50 Bukit Batok Streat 23, #01-06 Midview Building
Singapore 558578
Tel: 6316 1131 Fax: 6316 7050 Email: woonmeng@singnet.com sg
INSURER: Lonpac Insurance Bhd (HQ)
PARTICULARS OF CLAIM
Claim Type: OD (OWN DAMAGE) Ref. No:
Policy No: Z19VP05021985 Date of Loss: 18/12/2019
Vehicle Reg. No.: SKA1596E Driveabla?
Driver Age/Info: 52 / MALE Party At Fault: UNKNOWN
TP Injury Involved? NO Third Party Involved? YES
Insured/Claimant: QU YAOWEN Contact No: +6596430758
Driver: QU YAOWEN
Make/Model: KIA CERATO FORTE, 1.6 (A) Vehicle Reg. Date:  25/01/2011
Vehicle Colour: WHITE
Engine No: G4FCAH278327 Chassis No: KNAFW411MB5344655
Odometer: 156036 KM
Paint Type:
Total Loss? NO
Est. Duration of Repair 12

(day)

Description of
Accident/Loss

Present Location:

REFER TO ATTACHED SKETCH PLAN.

WOON MENG MOTOR PTE LTD (BUKIT BATOK)

COST OF CLAIMS Amount
Parts 3,960.60
Miscellaneous Items 50.00
Labour 1,420.00
Paintwork Labour 1,000.00
Towing 0.00
Gross Total (S§) 6,430.60

+ GST 7.00% (S$) 450.14

Nett Amount (S§) 6,880.74

This claim is handled by: HENG SEW SOW

HEDs | singapore manmen com/Saimsiindas sfmMussboc=iTRaim&efussaction=gan_docviewlcase d=398=2508 doctypa=REPES Tdcomie=14C

Genamied uumg Merimen e-Claims infernet Estimation & Adjusting System



12118/2019 Ropairer Esimales
L]

REPAIR DETAILS §

Reference - Lq

Part Source: MRM-5G Varsion: 1.0 (Last Synchronised: 19 Dec 2019) f .

Parts: 144 KIA CERATO FORTE 1.6 (A) (Catalogue:Merimen Singapore 1.0) o

Labour: Repairar's {Price-denominaled Standard List)

Print Code: Woon Meng Motor Pte LId/SKA1536E/19/12/2019 15:56

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with

the END OF ESTIMATES markar on the las! estimate page
Further Info: Itemsivalues not in referance catalogue are prefixed with an asterisk *,
I

iy

|| " |' &1 U
Estimates on Parts
No. Qty Part No. Particulars %Disc %Depr Amount
14 ‘FRONTBUMPER ~ A 0.00 0.0 *250.00F
2 *FRONT BUMPER RETAINER / fif » 000 0.00 *24.00F
3 ‘FRONT BUMPER SPONGE 0.00 000 *40.00F
82" *FRONT BUMPER REFORCEMENT < M 0.00 0.0 *105.00F
f} 1 *FRONT CENTER GRILLE ~ [If 000 000 *115.00F
/6] 2 *FRONT HEADLAMP ~ /I 0.00 0.0 *460.00F
= 1 “FRONT SUPPORT PANEL .~ [If 0.00 000 *210.00F
B 1 *FRONT WIPER TANK X AW 000 000 “60.00F
ﬁ:_ )1 *ampuct 7 - (M 000 000 *60.00F
@} 2(f N ‘FRONTFENDER X K 000  0.00 *320.00F
2 *FRONT INNER GRANISH -~ TN 0.00  0.00 *110.00F
421 "FRONT BONNET ~ [/ 000 000  "380.00F
> 2 *FRONT BONNET HINGE -~ JJT 000 000 7 -spo0F
714 1 *FRONT BONNET LOCK - [T 000 000 *30.00F
A 15 1 *FRONT BONNET INNER TRIM .~ TN 000 000 “110,00F
{:_]_g, 1 "AIR CON CONDENSQR ‘? / 1 0.00 0.0 *290.00F
(1 *FRONT RADIATOR 17 0.00 000 *210.00F
718 1 ‘FAN ASSY ;’\% x AN 000 000 *280.00F
19 2 *RAD SIDE GARNISH < NN 000  0.00 *30.00F
20 1 *DISCHARGE HOSE X W 0.00 0.0 *120,00F
21 1 ‘sucTioNHose ~ AN 000  0.00 *190.00F
F=Franchiss part,
Sub Total (SS) 3,444.00
+ Margin on LN tems 15.00% (S5) 516.60
Total Parts (S$) 3,960.60

Woon Meng Motor Pte Ltd/SKA1596E/19/12/2019 15:56. Not valid without Refersnce section.
Ganerated using Merimen e-Claims |IEAS

4 /[Juuw!rrm K

Aqn< Ceve =1/ 7 IR
H”,ﬁfﬂfﬂ’ — < (R

fin iy — ) - g

NIDS | INgapore. meanman, comiciaimaindac cfmMusabox=MTRelaimAfuseactionsgen_dociewhcasaid=8984538doctypa=REPES TAcomian=14C 27



'3:'!91'2019 = Repairer Estimates

Estimates on Miscellaneous Items

No Oty Particulars Amount

Miscellaneous Items

1 10 cues M 15.00,~

2 1 COOLANT o Jo 3500
Sub Total (S§) 50.00

Estimates on Labour

Ne Particulars Lab.Type Amount

Paintwork Labour

1 TOPUTTY & SPRAY PAINTING New 5 d9  1,000.00

Labour ltems

2 TO REMOVE, REPLACE, REPAIR & INSTALL FRONT DAMAGED PARTS. New ) 1,100,00

3 TOR&RWIRING. New 77 50.00

4 TORA&RFRONT RADIATOR New $7 120,00

5 TORG&RAIRCON SYSTEM. TOP UP AIR CON GAS New /79 150.00
Gross Labour Cost (S§) 2,420.00

Woon Meng Motor Pte Ltd/SKA1536E/15/12/2019 15:56. Not valid without Reference saction,
Generatad using Merimen e-Claims IEAS

< END OF ESTIMATES >

Shne CLKK) 00 - M Midhae lenf
v3120560 prey - 72
(Ferechin @ LKk ah(n LIS . 6 awj
ﬂ‘"] AL JU
7938, 115 am

Aftps "smgapore Manman.comiclamsngax. ofm Musesor=MTRoamAfuseaction=lan docviewsScasad=3084538400hna=REPESTAtorle=140 i3



A0 Rapairer Estimates Suppl, #1

Woon Meng Motor Pte Ltd e ey nezcssaseres
50 Buklt Batok Stresl 23, #0108 Midview Bullding
Singapore BS857H
Tel: 6316 1131 Fax 6316 7050 Email woanmenglsingnet com.sg

(SUPPLEMENTARY)
INSURER: Lonpac Insuranca Bhd [HQ)
PARTICULARSOFCLAM - — E—
Claim Type: OD (OWN DAMAGE) Rel, No:
Policy No: Z19VP05021985 Dale of Loss: 18/12/2019
Vahicle Reg. No.: SKA1596E Driveable?
Drivar Ageafinfo: 52/ MALE Parly At Fault; UNKNOWN
TP Injury Invalved? NO Third Party Involved? YES
Insured/Claimani: QU YAOWEN Caontact Na: +6596430758
Drivar: QU YAOWEN
Make/Model: KIA CERATO FORTE. 1.6 (A) Vahicle Reg. Data: 25/01/2011
Vehicle Colour: SILVER
Engine No: G4FCAH2Z78327 Chassis No: KNAFW411MB5344655
Cdometar: 156036 KM
Paint Type:
Total Loss? NOD
Est. Duration of Repair (day) 12

Description of Accident/Loss REFER TO ATTACHED SKETCH PLAN,

Presant Location; WOON MENG MOTOR PTE LTD (BUKIT BATOK)
COST OF CLAIMS = o B B Amount
Paris 506.00
Miscellansous ltlems 0.00
Labour 0.00
Paintwark Labour 0.00
Towing 0.00
Gross Total (S%) 506.00
+ GST 7.00% (S%) 3542
Nett Amount (5%5) 541.42
+ Previous Estimates (5%) 6,880.74
Claim Total (55) 742216

Gimr i sty bhevimon e=Cialma internet Extimetion & Acfuating System

hupa-_uungmm.mﬁmmmmmmmmman_mmmmmmﬂﬁfﬁmq&mm.. 1



VY Rapairer Estimates Suppl. #1

REPAIR DETAILS = ~
Reference

| Part Source: MRM-5G Version: 1.0 (Last Synchronised: 31 Dec 2018) .

| Parts: 144 KiA CERATO FORTE 1.8 (A) (Catalogue - Mariman Singapors 1.0)

| Labour: Rapairers [Price-denominated Standard List)

|Print Code: Woon Meng Molor Ple LIdISKA1S06E/31/12/2018 13:22

WValidity: ﬂmm“uﬁumwimmmmmlm-}m:ﬁmmmmhqmummh-nmm-EHnGFESﬂMhTESmMm
tha last estimale page

Further Info: lloma/values nat in refarence catalogue are praflxad wilh an u!ﬂﬂ: -

Estimates on Parts
Mo, Oty Part Mo, Particulars YelDisc “%Depr

11 *ENGINE COVER / ﬂ‘ 0.00 0.00 120.00F
2 1 “INTAKE MANIFOLD R oo0  0.00 *250.00F
3 “FAN COWLING 7 ﬂ 0.00 0.00 *70.00F
F

Sub Total (55) 440,00
+ Margin an LN ltems 15.00% {S5) £6.00

Total Parts (55) 508,00

Woan Meng Motor Pte LIGiSKA1596E/31/12/2018 13:22. Not valid withoul Reference seclian.
Ganarated using Mariman s-Clalms IEAS

hnpu:n’:hnnpm.nuﬂmm#dnhuﬁrﬂu,uﬂm?ﬂuuhunmdlmmmmgm_mi-m1EMWEST&MMCF[D!... 23



1212020 Repairer Estimales Suppl. #1
Estimates on Miscellaneous Items

Thavs are na new misceliansous items ssiecied,

Estimates on Labour
Thars sie ho labour llems selecisd,

Waaon Moeng Motor Pte LidiSKA1586E31/12/2010 13:22, Not valid without Reference secton
Gonarated using Merimen e-Claims [EAS
<END OF ESTIMATES »

hn:m:r.rnmnapum.mntmnmufr.hh‘rmmuux_dm'?fusuhmwM'l‘Ft:l.nm&mulcﬂnnﬂgnn_m”muﬁ-mmzmmpFREpEsmmgqmFm:,.. a3



§ka ISUE

CHIN HON MOTOR & TRADING PTE LT'D

GST REGNCMI-0OTI04 L3 OO, REG NG | 9ES0253eR

£2 LACE CTIURSE ROAD RINOAPORE 210368

TEL: GZBEIFL FAX. 625063006 Enmill chinhondfeingt cou. ik

TAX CASH INVOICE
INV NO| ROO03ZY™ Pags |
MS. CASHSALES AT CODE CASH
DATE 23 Drec LS
' CREDHT TERME. COD
_ SALESMAN: 0007
WOON MENG MOTOR
50,BUKIT BATOK ST 73 FO1-06
Item Mo Diescnption M oy - U.Frice Amount
1 Bo311-1M0O00 FRT BUMPER  K1A I 250.00 250.00
7 BuSl3IMO00 SIDE BRACKET LELFRT HUMPER KIA [ 12.00 12,00
3 865 4= | MO SIDE BRACKET RHLFRT MIMPER k1A I 1200 12.00
4 "6520-IMO10 FOAMFRT BUMPER K1A | 40.00 J0.00
5 A3 50-1 Mold FRT ORILLE KiA I 11500 115.00
f 92101-1M340 HEAD LAMP ASSY LK KIA i 230,00 20,00
7 92102-1M340 HEAD LAMP ASSY KH KlA I 230,00 230.00
B od101-IMO00 PANEL-FRRT RAD SUPPORT KIA I 216,00 210.00
¢ 2B210-1Md00 AIR DULCT LN F:Y | ol 0l o), 00)
10 B8] 1-1 MO0 LCOWLING LH FRT FENDER kA | 55,00 5500
1 ZZ36812-1MO00 COWLING BH I 5500 55,01
12 6od00-1MOI0 FRT BONNET KiA | 380.00 ARD, 00
13 72110-1M000 HIMGE LH KIA [ 30,00 30,00
14 79120-1MOD0 HIMOE BH Ria ! 30,00 3000
15 R/1130-1 Mu00 LOCK FRT BOMNET b I 0,00 A5G0
le 81125 1M000 INSULATOR FRT BONNET Kia | Liooe L1000
CHIN HON MOTOR & TRADING PTE LTD
GST REGNOMI-00TI04 -3 CrL EEGNO: 19810260
62 WACE COLMKE IOAD SINCIAPORE 218158
TEL: 62963013 FAX. 42986306 Fmnll! ehisbonifinget contug
TAX CASH INVOICE
. __INVNOL ROOGST)  Pae
ltemn No B Drescrption Ml Cry U Price Amount
17 97o06-1MODOK ALR CON CONDENSER Kla | 00,00 290 0f)
18 25350-1M000 FAN COWLING W/SUB TANK KIA | 70,00 7000
19 29240-2B051 COVER AS5Y-ENGINE KlA 1 120,00 120.00
20 22831 1-2BM)5 INTAKE MANIFOLD | 250,00 250.00
21 25310 IM300 RADIATOR AT (SE | 210,00 210.00
Total Qty 21 TOTAL SN 2.780.00
ADD GST @ T 19523
ANDTOTAL SIN294N
,,..f"'f
CONFIRMED & ACCEPTED BY ELOE SOLD BY LIfNG

eculved in Clocd Cirder & Uonstlition
Goods Selid Are Mol Renguabile



Merimen e-Claims

Page 1 of |

...CLAIM SUBFOLDER...{Pending for Survey Report)

|CLAIM SUBFOLDER TRACKING

Case__ | Notified Fst Sutmitted | Ad) Aswgned | Ad) Rpt [AG) Submitted | Ins Auth'ed Status
oo [120ec2019  [19Deczois  |IECRCINE Igga05235 | ssa9szis Phticing Sor uevey
Sendbace E6 I ”mn.“ Edit Ady Aot I Edit Estimates Wi Rt Ol Chaa J
[ 31 Dec 2019 31 Dae 2019 Combined with Main
- _ 31 Dec 2019
Supp #1 [13:01 B2 1333 (Combined) Uncarmting Supal. |

CLAIM SUBFOLDER DETAILS
Insured: QU YAOWEN, 1D: 52732723), Tei: 45596430750, Email: NOEMAIL

Venhicle Reg . [18/12/2019 17:00 - ;59

ho.: SKA15968 Date of Loss: |1y 0g Months and 23 Days From LTA Reg Dats (Man ¥r)]
Claim Type: | OD / 15/19/20/VP05/022800 ey cover | 219vP0S021985 (Comprehensive)

— = ExceNs: S30.00
Rl Woon Meng Motor Pte Ltd (Bukit Batok) 50 Bukit Batok Strest 23, #01-06 Midview Building, £59578 Bukit Batok - Tel- 6316
1131

Handing | Lonpac Insurance Bhd (HQ) - Tel: +65 62507388 . [Handled by Ong LI LI - 62799254]

Adjuster: LKK Auta Consultants Pte Ltd (HQ) - Tel: £256-3561 . [Mandied by CHEN TSUE YEE] ... [Final Rpt due 31/12/2019]
Deiver/Custd | qu YAOWEN (52 / Male) ,  NRIC: S2732723),  Tel: 48596430758 Email: NDEMAIL
da

Ad) Aag.

Remarka: SURVEY & REVERT

ASSOCIATED MAIL RECEIVED view Al |  Campese Case Mui |
+ LONPAC_HQ (06/01/2020): Alert - Adj Mandate Approved (5$4952.35) - SKA1596E - Claim Handier: Ong Ll LI

+ LONPAC_HGQ (20/12/201%9): Alert - Ad] Mandate Approved ($54912.10) - SKA1S9SE - Clalm Handler: Ong LI LI

ALL ASSOCIATED TASKS™ view All | Searcn Tasks | Creste wew Tas | compiete |

Dhae Drate Priority Type Task Group Subject Handier Assigned By Completed On Created On Done?

ki results

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=d... 14/1/2020




Merimen e-Claims

Claim Documents

SKA1596E (19/19/20/VP0O5/022800)
oD

Dec 18 2019 5:00PM
[QU YAOWEN]
Woon Meng Motor Pte Ltd

Page 1 of 4

View [Vien it Bronser[ V]

m_menm 11 per pag &
fo | Finakzed On Lonpac Insuranca Bhd [HG) Thumbnall | Print
1 |20/13/1912°45  |OD Latter @ | saa kM
Assessmaent Reports 1 per pag ¥
o | Finalized On Woon Meng Motor Pte Ltd (Bukit Batohk ) Thumbnall | Print
1 |1%/12/19 15:56 | Repairer Estimates s Load HT™
2 31/12/1813:22 | Repairer Estimates Suppl. #1 Load HTH
Mo | Finalized n LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Brint
I [20/12/19 13:30 | Adjuster Immediate Advice 2 Loag HTM
i |03m1/30 11:00 Adjuster Immediate Advice Load HTM
Photos/Images [Sperpage [v] &
ho | Relabel/Reorder | LKK Auto Consultants Pre Ltd [HQ) Thumbnall | Print
1 |20/12/19 15:58 Ganeral View 0D | lcedws | F
2 |212/19 15:58 | General View )| wsrc | @
3 20712718 15:58 | General View 0 Lwer
4 |20/12/1915:56 | Genaral View Q| ows | B
5 |20/12/19 15:58 | Chassls Mumber @ | Lescwc | BB
6 |20/12/19 15:58 | Ganersl View i Losd G | BA
7|a12/12 1558 | Ddometer Reading 0D s | M
6 |20/13/19 15:56 | Genersl View 0O weawrc | A
9 |20/12/1915:58 | Genersl View 0| waaws | &
10 [20/12/1% 15:58 | General View Q| e |
11 |20/12/19 15:58 | Genersl View @ | v | A
12 |20/12/19 1558 | General View O waivc | A
13 |20/12/19 15:58 | General View 0 wrs |
14 |20/12/1915:58 | General View 0| wews |
15 |20/12/19 15:58 | Genersl View 0| oadirc | A
16 |20/12/1% 15:58 | General View 0 i | A
17 [20/12/1915:58 | Genersl View @ | waawc | A
16 |20/12/19 1558 | General View 0| waws | 4
19 |2012/1915:58 | General View © | e | B |
20 |20/12/1915:58 | Genersl View 0| adc | 4
21 |20/12/19 15:58 | General View 0| waars | A
12 |20/12/1915:58 | General View 0| e | B
23 |20/12/1915:50 | General View i JE S
24 |20/12/19 15:58 General View i Load PG | B
25 |20/12/1915:58 | General View 0| edwve | &
26 |20/12/1915:58 | General View 0| eedve | B
17 [20/12/1915:58 | General View Q| ceevc | S |
28 |20/12/15 15:58 | General View @) | s | A
0 |20/12/19 15:58 | Genersl View @ | wears | A
0 |20/1219 15:58 General View ﬁ Load 3PG | WA
31 |20/12/19 15:58 | General View 0| wades | B
32 |20/12/19 15:58 Ganeral View 0| e | A
33 [20/12/1% 15:58 | General View 0| wwwrs | 4
4 |20/12/19 15:58 | Geners] View )| wecws |
35 |20/12/1915:58 | Genersl View Load PG
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 14/1/2020



Merimen e-Claims

Page 2 of 4

[I.m;mm- 1 pev page E ]
| Thumbnall | Print
i_un Finalirad On Lonpsc Insurance Bhd (HO) o T
35 (2012719 15:58 General View 0 | Lesdiec | BA
37 |20/13/19 15:56 | Genersl View @ | v | A
38 |20/12/19 15:58 | General View 0| wdws | A
39 |20/12/19 15:58 | Ganeral View O wuwre | B
40 |20/12/19 15:58 | Genaral View @0 | oadirc |
41 20012191558 | General View 0| leanws | B
47 |20/13/15 1558 | Ganaral View @ | oot vG &
43 |20/12/1915:58 | Ganaral View @ | e | B |
44 |[20/12/1915:58 | Genaral View 0| s | M
45 |20/12/15 15:58 | Genaral View 0| losdirc | M
46 |02/01/2008-55 | Relnspection Photo @O | Load s | BA
47 |02/01/20 08:55 | Reinspection Photo © | ceaws | &
48 |02/01/20 0B:55 | Reinspection Photo 0| eawrs | &I
49 |02/01/20 08:55 | Reinspection Photo 0| woows |
50 |02/01/20 0B:55 | Reinspection Photo 0| teadiva |
51 |02/01/200B:55 | Reinspection Phote 0| oadivc | iF
52 |03/01/20 0855 | Relnspection Photo 0 | cadiee | A
531 |02/01/2008:55 | Reinspaction Photo O s | B
54 |02/01/20 08:55 | Reinspaction Photo 0| adwe | @
55 | D2/01/20 DB:55 Reinspection Phota 0D | loadirs | F
56 |02/01/20 0855 | Reinspection Phote 0| eadiec | A
57 |02/01/20 0B:55 Rainspection Photo ﬁ load G | B
58 |02/01/20 08:55 Reinspection Photo 0| odrs | M
59 |02/01/20 08:55 Reinspection Photo D | icadirc | A
60 |02/00/2008-55 | Relnspection Photo O v | 2
61 |02/01/2008:55 | Relnspection Photo 0 | wediec | A
62 |02/01/30 DB:55 Reinspaction Phota 0| wadire | &
63 |02/01/2008:55 | Reinspection Photo O cire | B
64 |02/01/20 0B:35 | Meinspection Photo D s | A
65 |02/01/2008:55 | Reinspection Phote 0| codirc | &
66 |02/01/2008:55 | Rainspection Phote 0| eadiec | @A
67 |02/01/20 08:55 | Relnspection Photo D | wadiee | @A
68 |02/01/20 D8:55 Reinspection Photo B sawrs | HA
65 |02/01/20 08:55 | Reinspection Photo | @ | LosdieG | &
70 |02/01/20 08:55 | Reinspection Photo D | losdipc | A
71 |0101/2008:55 | Reinspection Phote @ | s | @A
72 |02/01/20 08:5% Reinspection Fhoto 0 | tesatrs | BA
73 |02/01/70 08:55 | Reinspection Photo 0| weaws | B
74 [02/01/2008:55 | Reinspection Photo O | wwe | B
75 |02/01/20 08:55 Reinspection Photo D | adivc | A
76 |02/01/2008:35 | Reinspection Photo Q| wdrc | B
77 |02/01/20 08:55 Reinspection Phote 0| a4
T8 |02/01/20 08:55 | Reinspection Photo | s | A
73 |02/01/20 0B:35 | Reinspection Photo 0| ladws |
B0 |02/01/20 0B:55 Reinspection Photo 0 | Leadiec | A
81 |02/01/2008:55 | Relnspection Photo @O weivs | B
B2 |D/01/20 0B:55 Reinspection Fhoto 0| wavc B
83 |02/01/20 08:55 Reinspection Phote B | wedirs | A
84 |02/01/2008:55 | Reinspection Phota i Load G | W |
85 | 02/01/20 08:55 Relnspection Photo D | eodes | A
86 |02/01/20 08:55 | Relnspection Photo 0| s | A
B7 |02/01/2008:35 | Relnspection Photo O | adirs | B
85 |02/01/20 06:55  |Reinspection Photo Q| woaws | @
69 |02/01/20 08:55 | Relnspection Photo Q| dws | A
90 |02/01/20 08:55 | Relnspection Photo @ | eadis | B

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 14/1/2020



Merimen e-Claims Page 3 of 4
Letters/Correspondences L per =1 ¥
Mo | Firalirad On Lonpac Insurance Bhd (HQ) Thumbnail | Primt
51 [02/D1/20 08:55 | Reinspection Photo B war | &
‘92 |02/01/2008:55 | Relnspection Phato - 0| teaws | A
93 |02/01/30 08:55 | Relnspection Photo @ | tacws | A
94 |02/01/20 08:55 | Reinspection Photo 0| wearc | B
55 |0Z/D1/2008:55 | Reinspection Photo O wawc | B
96 |02/00/20 08:55 | Relnspection Phote 0| wews | A
97 |pa/01/20 08:55 | Relnspection Phate 0| wedes | A
98 |02/01/2008:55 | Relnspection Photo @ | laawc | B
99 |02/01/20 08:55 | Reinspection Photo B waaws | B
1100 | 02/01/20 08:55 | Reinspection Photo @ | o0ows |

;_:u: 02/01/20 0BISS | Relnspection Phote © | icdrs | B
107 |001/2008:55 | Reinspection Phote @O | leadwrs | A
103 |02/01/20 08:55 | Reinspection Photo — = @ | waws | &
104 | 02/01/20 OB-55 Ruinspection Photo ! Load PG | A
105 | 02/01/20 DB:55 | Reinspection Photo 0 wcoaws | WA
106 | 02/01/20 08:55 | Relnspection Phota 0| tcadc | &A
Documentation 1 per page )
Ne | Relabel/Reorder | LKK Autn Consultants Pte Ltd (HG) Thumbnail Print
1 |20/12/1913:24 | ESTIMATE 2 Load POF |

02/01/20 10:57 | SUPPLEMENTARY LIST Load POF |
1 [14/01/20 1504 | Parts Invelcs 0 | LcadroF I

Linked Accident Report Documents
Wiew | varw n

Assessmant Reports [peese o1/ @
Ne |Finalized On Woon Mang Motor Pta Lid {Bukit Batok) Thumbnall Print
1 |18/12/19 16:35 | Accident Statement [ BT
Photos/Images Jperpage [v]| 4
Ne | Finalized On Woon Meng Motor Ple Lid [Bubkdt Batok) Thumbinall | Print
1 |18/13/1818:37 | Aceident Photo 0| teadire | A
2 18712719 18:33 Accident Photo i Losd G | B
3 | 18/12/1918:13 | Accldent Photo O | cadwrs | BB
4 181219 18:33 | Accident Photo @ | wors | M

‘5 |18/12/1918:33 | Accident Photo 0 cacdws | W

6 |18/12/19 1833 | Accident Photo O eaws | B
7 |18/12/19 18:13 | Accident Photo 0| laaws | A
B |18/12/1918:33 | Accident Photo 0| waaws | A
9 |18/12/1918:33 | Accident Photo O s | B
10 |1B8/12/19 18:33 | Accident Photo O st | A
11 |18/12/1918:33 | Accident Photo 0| ladws | H
12 |18/12/19 18:33 | Accident Photo 0| edws | A
13 [1B/12/19 18:33 | Accident Photo O eawrs | A
14 |16/12/1% 18:33 | Accident Photo D weaws | A
15 |16/13/19 18:33 | Accident Photo i Load PG | M
16 |18/12/19 18:33 | Accident Photo 0| wadirc | (A
17 [18/12/15 18:33 | Accident Photo @ | tadrwc | (A
Documentation [oerpope V] &
No | Finalized On Woon Mang Motor Pte Lid [Bukit Batok) Thumbnall | Print
1 |18/12/19 18:31 | Shketch Plan g Lood TIF
2 lwszigaez o loadTIF | |

Documents Checklist
| DOCUMENTS CHECKLIST Reset

| save | lHltlI
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Merimen e-Claims Page 4 of 4

There are ne document checkiists configured.

Our Checkilst Remarks - LEKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: L] Repairer [ Handling Insurer

finte - ReManis &0w Privetd Gnee yos Mo £ 55 offer partes

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 14/1/2020



Adjuster Report Page | of 4

LKK Auto Consultants Pte Ltd ico res ne 1ssso71ssm)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel: 6256-3561 Fax: 6844-8805 Email sur@ikkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Lonpac Insurance Bhd Our File No: CS/LPC19022369/EQF3E2
300 Beach Road, #17-04/07 The Concourse
Singapore 189555 Date: 14/01/2020
REFERENCE
Insured/Claimant: QU YAOWEN  Policy No: Z18VPD5021685
Date of Loss: 18/112/2019 Nature of Claim; 0D Claim No:  19M920//P0O5/022800
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SKA1596E
Make & Modal; KlA CERATO FORTE. 16 (A) Engine No: G4FCAHZTBIZT
Req. Date: 25/0172011 (Man. Year. 2010) Chassis No: KNAFW411MB5344655
Colour: Silver Odometer: 156036 km
Engine Capacity: 1591 cc
Market Valua/New Car
Price: 5%19.000.00
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition; Steenng (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable); Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 215/45Z R17 Rear Tyre Size: 215/45Z R17
Front Lefi Side: Roadstone 5 mm Rear Lefi Side: Roadstone 5 mm
Front Right Sida: Roadstone 5 mm Rear Right Side: Roadstone 5 mm
The sbove values represent the remaining fyre treads depth
\COST OF CLAIMS Repairer's Adjuster's Difference Diff %|
Paris 4 48660 3,207.35 1,259.25 2819
Miscallaneous ltems 50.00 4500 5.00 10.00
Labour 1.420.00 900.00 520.00 36.62
Paintwork Labour 1,000.00 800.00 200.00 20.00
Towing 0.00 0.00 0.00
Gross Total (S5) 6,936.60 4,952.35 1,984.25 28.61
+ GST 7.00/7.00% (S§) 485.58 346 B 138.90 2861
Mett Amount (55) T 42216 5200.01 212315 28.61
INSPECTION
Date of Assignment; 18/12/2019 Present Location: Woon Meng Motor Pte Ltd (Buki
Batok)
Date Inspected: 20122019 Inspected At: Woon Meng Motor Pte Ltd (Bukit
Batok)
50 Bukit Batok Strest 23, #01-06
Midview Building
Singapore 859578
Estimated Period of Repair; 6.0 days
Adjuster: CHEN TSUE YEE Manager: SHIAU CHAN

NOTE: This report represents our findings af the Nme and place of inspection stated heren. Such inspaction has been camied out o the bes! of aur
knowiedge and abilify bul any ather iability undar any ofher circumatances /s heneby exprasaly oxcluded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 14/1/2020



Adjuster Report

REPAIR DETAILS

Page 2 of 4

Reference

Labour:

Validity:

Part Source: MEM-SG
Parts: 144
Repairars

Version: 1.0 (Last Synchronised: 14 Jan 2020)

KiA CERATO FORTE 1.6 (A) (Catalogue:Merimen Singapore 1.0)

(Price-denominated Standard List)

Print Code: (Unsubmitted, no prinl-code for SKA1596E)

These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimale page

Further Info: llemsivalues nol in reference catalogue are prafixed with an asterisk .

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount
1 *FRONT BUMPER Broken 25000F  *250.00F
[WCP)
2 2 *FRONT BUMPER RETAINER Broken 24.00F *24 00F
(WCP)
5 1 *FRONT BUMPER SPONGE Broken 40,00F *40.00F
(WCP)
4 1 *FRONT BUMPER REFORCEMENT Not Necessary 105.00F ..
(WCP) )
5 1 *FRONT CENTER GRILLE Broken 11500F  *11500F
(WCP)
68 2 *FRONT HEADLAMP Hroken 480.00F  "460.00F
(WCP)
71 ;:IEGHT SUPPORT PANEL Broken 210.00F  *210.00F
Py
B 1 *FRONT WIPER TANK Not Necessary B0.00F ~F
(WCP)
g 1 “AIR DUCT Crushed 60.00F *60.00 F
WGPy
10 2 “FRONT FENDER Repair 320.00F -
(WCP)
1" 2 *FRONT INNER GRANISH Tom 110.00F  *110.00F
WPy
12 1 *FRONT BONNET Dented 380.00F  *380.00F
(WCP)
13 2 *FRONT BONNET HINGE Benl 50.00F *60.00F
(WEP)
19 1 *FRONT BONNET LOCK Benl 30.00F *30.00F
[WCP)
15 1 *FRONT BONNET INNER TRIM Torn 110.00F  *110.00F
{WCP)
1B 1 'MRP CON CONDENSOR Bent 29000F  *290.00F
WCP)
17 1 *FRONT RADIATOR Bent 210.00F  *210.00F
(WCP)
18 1 ':gn ASSY Not Necessary 280.00F “F
(WCP)
19 2 *RAD SIDE GARNISH Not Necessary 30.00F “F
(WCP)
20 1 *DISCHARGE HOSE Not Necessary 120.00F “F
[WCP)
21 1 *SUCTION HOSE Not Necessary 180.00F “F
WCP)
Supplementary #1
2 1 *ENGINE COVER Broken 12000F  *120.00F
(WCP)
23 1 *INTAKE MANIFOLD Broken 250.00F  *250.00F
(WGP)
24 1 *FAN COWLING Broken 70.00F *70.00F
(WCP)
F=Franchise part
Sub Total (S$) 3,884.00  2,789.00
| Report was unsubmitted during this print-out |
https://singapore.mernimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 14/1/2020



Adjuster Report Page 3 of 4

No. Qty PartNo. Particulars Condition Repairar's Amount
+ Margin on L,N ltems 15,00/15.00% (S§) 582.60 418.35

Total Parts (5§) 4,466.60 3,207.35

| Report was unsubmitted during this print-out |

https:/singapore.merimen.com/claims/index.cfm7fusebox=MTRadjuster&fuseaction=g... 14/1/2020



Adjuster Report Page 4 of 4
Recommended Miscellaneous Items
No Qty Particulars Repairer's Amount
Miscellanecus ltems
1 10 CLIPS 15.00 15.00
|NECESSARY)
2 1 COOLANT 35.00 30.00
(NECESSARY)
Sub Total (S5) 50.00 45.00
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Paintwork Labour
1 TOPUTTY & SPRAY PAINTING New 1,000.00 BOO.0D
Labour ltems
2 TO REMOVE, REPLACE, REPAIR & INSTALL FRONT New 1.100.00 T00.00
DAMAGED PARTS.

3 TOR &R WIRING. New 50.00 30,00
4 TORA&R FRONT RADIATOR New 120.00 50.00
5 TORA&R AIR CON SYSTEM. TOP UP AIR CON GAS MNew 150.00 120.00

Gross Labour Cost (S§) 2,420.00 1,700.00

Repor was unsubmitted during this print-out.

< END OF ESTIMATES >
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