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LKK AUTO CONSULTANTS PTE LTD (TP)

Third Party Vehicle Damage
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Actions

Wait for: Approve invoice

Add Invoice

Vehicle Information

SJU9537E

TPVD NISSAN

SYLPHY

Service Address

, , ,

Primary Contact/Insured

TRANS-CAB SERVICES PTE LTD 

No.2 ANG MO KIO STREET 63, 569111,

Singapore 

 

 

 

Service Request Details

Claim

Reference

Loss Date

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

Next Step

Incident Vehicle Registration #

Make

Model

 SERVICE REQUESTS MESSAGES CLAIMS

English (SG)  LKK AUTO CONSULTANTS PTE LTD (TP) 



2/3/2021 Claim Portal

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=152364&tab=invoices 2/7

Pending verification - Direct Settlement

Claim Handler

LOH Cynthia

6568804843 

cynthia.loh@axa.com.sg 

Document Type

 

Document SubType

Additional Instructions

Messages Invoices History Documents Assessment Metrics Notes

 Upload Documents

 ASM-LKKInvoice1 -AC2100673.pdfNAME

InvoiceTYPE

Surveyor/ Assessor expenseSUB-TYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

3 February 2021DATE UPLOADED

 TOTAL LOSS LETTER.pdfNAME

Forms / Claim DocumentsTYPE

OthersSUB-TYPE

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1989946?token=f9061034-4b91-4be6-903d-181a242ff494&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1989945?token=020e9167-3740-4249-b970-3718f68ab9c8&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

3 February 2021DATE UPLOADED

 LTA REBATE.pdfNAME

Forms / Claim DocumentsTYPE

OthersSUB-TYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

3 February 2021DATE UPLOADED

 PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM.pdfNAME

Forms / Claim DocumentsTYPE

Satisfaction / Discharge VoucherSUB-TYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

3 February 2021DATE UPLOADED

 AUTHORISATION TO ACT FORM.pdfNAME

Forms / Claim DocumentsTYPE

POA / Authority LetterSUB-TYPE

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1989944?token=d5a25125-ff18-4988-8471-f0aabbbaf707&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1989943?token=73e05ad1-f4be-44ba-95e2-875c28a77d60&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1989942?token=daa65d84-7858-4bfa-91ba-3c43f91910c2&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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O  / ut o ty etteSU

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

3 February 2021DATE UPLOADED

 LETTER TO OI.pdfNAME

Letters and CorrespondenceTYPE

Policy Holders / InsuredSUB-TYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

3 February 2021DATE UPLOADED

 TP-MANDATE IA DD 201219.pdfNAME

Forms / Claim DocumentsTYPE

AssessmentSUB-TYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

20 December 2019DATE UPLOADED

 LKK Survey Photos.pdfNAME

Reports & StatementTYPE

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1989941?token=9dc6250c-c3a8-4ed2-abe3-61bce5025d04&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1310009?token=279b137a-0189-401b-a995-c135ab318b70&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1310007?token=10016385-19e1-4f79-bf7d-7d19ed5ef94b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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OthersSUB-TYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

20 December 2019DATE UPLOADED

 TP-IA.xlsNAME

Forms / Claim DocumentsTYPE

AssessmentSUB-TYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

20 December 2019DATE UPLOADED

 PARF_COE REBATE.pdfNAME

Reports & StatementTYPE

OthersSUB-TYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

20 December 2019DATE UPLOADED

 TP REG EMAIL FROM WORKSHOP.msgNAME

Letters and CorrespondenceTYPE

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1310008?token=b7651187-0211-4df2-b7a0-c71121f7663b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1310006?token=d0654a69-d54f-4a95-b519-95646ccd5d1f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1305264?token=9ac8fb6b-8a13-4ab0-81e9-2cf325b30572&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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Letters and CorrespondenceTYPE

WorkshopSUB-TYPE

DHIWAR NamrataAUTHOR

18 December 2019DATE UPLOADED

 SJU9537E TP GIA.pdfNAME

Reports & StatementTYPE

GIA ReportSUB-TYPE

DHIWAR NamrataAUTHOR

18 December 2019DATE UPLOADED

 SHD5985J INS GIA.PDFNAME

Reports & StatementTYPE

GIA ReportSUB-TYPE

DHIWAR NamrataAUTHOR

18 December 2019DATE UPLOADED

 TP REG EMAIL FROM WORKSHOP.pdfNAME

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1305265?token=cb263497-7ba4-4915-b942-c14f8184b9e3&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1305267?token=70720cbd-5f85-4c7e-b607-598b7c6ab932&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1305263?token=b1c73a21-2dd3-4f11-b2f5-ab36f887649b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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Letters and CorrespondenceTYPE

WorkshopSUB-TYPE

DHIWAR NamrataAUTHOR

18 December 2019DATE UPLOADED


