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A dm = am Pre Lid Company Registration No. 199607 198R

S0 I AVE 1 #0225 PAYA LI INDIUS THEAL PARK. SING APORE Ji880 TEL : (03| h25AISA1 FAN : (005 n2564 515

Yourrelt  To be advised
Qur ref: CC3/AXA14021681/Kde3 Date: 20/11/2014

The Motor Clmims Department
M/s AXA Insurance Singapore Pte Ltd

Dear SirMadam
PRELIMINARY ADVICE OF VEHICLE NO. SHD 5429Z
We refer to the above matter.

Please be informed that we had conducted the inspection of the above mentioned vehicle on
17.11.2014  at the premises of M/s Trang-Cab Auto Serviges Pie Lid  and have the following to report:=-

Workshop Estimate Amount : 5% 17,167.30
Revised Estimate Amount : S§ 6,465.00
"Check” ltems Amount : 5% 3,629.74
Markel Value :S§ -
LTA Reimbursement Value : S§ -
Nett Value : 5% -

Description of Damage:
The vehicle sustained damages al the
/S Frt & L/C Portion

Comments/Present Status:

Damages Consistent
Estimated normal period for repairs: 4 days

Yours faithfully,

KENNETH KONG
Licensed Appraiser
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TRANS-CAB AUTO SERVICES PTE LTD

NO 466-468 Tagore industrial avenue singapore 787835
TEL NO.6287 6666 FAX NO.6366 BBE2

COI/GST REG NO.201019626CG

SHD 5429Z - AXA

Vehicle No.:
Chassis No.:
Vehicle Make:
Vehicle Model:
Date of Accident :
Third Party Insurer :
PART
1 1  Front Bumper
2 1 Front Bumper Lower Absorber
3 1 Front Bumper Reinforcement
4 1 Front Bumper Retainer RH
5 1 Front Bumper Retainer LH
6 1 Front Bumper Fog Lamp LH
7 1 Front Fog Lamp Outer Chrome LH
8 1 Front Bumper Fog Lamp Grille LH
9 1 Front Headlamp LH
10 1  Front Headlamp RH
11 1 Front Fender LH
12 1 Front Fender indicator lamp LH
13 1 Front Fender Liner LH
14 1 Frontshock absorber assy LH
15 1 Front lower arm LH
16 1  Front knuckle arm LH
17 1 Front Support Panel Assy
18 1 Radiator Grille
19 1 Bonnet
20 1 Bonnet Hinge RH
21 1 Bonnet Hinge LH
22 1 Bonnet Centre TOYOTA' Logo Badge
23 1 Frontdoor LH
24 1  Front side view mirror LH
25 1 Side rocker panel garnish LH
TOTAL
20%

Specical Nett

1 Front Licence Plate
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SHD 5429Z - Andrea
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15.11.2014
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TRANS-CAB AUTO SERVICES PTE LTD
NO.466-468 Tagore industrial avenue singapare 78
TEL NO.6287 6666 FAX NO 6366 Bag2
COI/GST REG NO 201019626G

SHD 5428Z - AXA

Andrea

1Set Front Bumper Fastener Clip 40.00 :j
1 CNG Sticker 30.00 VA
1Set Front Fender Liner Chp 40.00 —
1 Set Rocker panel outer Garnish Clip 35.00 X
1 Tyre FRTLH 18000 Folir—
1 Tyre Rim FRTLH f~12000 X
1 Hubecap $ =~ 3500 X
1 Door Sticker "TRANS-CAB’ - e 80,00 6o ine—
TOTAL § 610.00
TOTAL PARTS § 10,267.30
Panel Beating, Knocking And Straightening
The Necessary Portion, Remove And Renewal
Of Parts, Adjust And Realign The same $ 2,800.00 o7
To transfer of door fittings, attachment and
perform water seepage test. $ 170.00 é{'.:’
To Rust-Proofing Of The Affected Areas. $ 22000 ¢«
Putty And Spray Painting Of The Affected .
Portion. $ 270000 7€
To check steering geometry and computer »
wheel alignment % 220,00 ey
Labour charge to mount and dismount vehicle
on jig bench, to facilitate repair. b A 380,00 x
Towing fees $ 12000 &/
To transfer of tire, rim and on wheel $ ##+170.00 3{
To Check Electrical Lighting Concerned. S 12000 7/
TOTAL $ 6,900.00
Over All Total $ 17,167.30

REPAIR DAYS _H0DAYS



Cecilia Chong (LKK Auto)

From: Cecilia Chong (LKK Auto)

Sent: Thursday, 16 January 2020 2:50 PM

To: 'VALEOH@EAXA COM.SG'

Subject: YOUR REF: C0322801 (QUR REF: CC3/AXA14021681/Kgadg2-1) *** ACCIDENT
INVOLVING GBB 6793X (Ol) & SHD 5429Z ON 15/11/2014 ***

Attachments: LOD AND TAX INVOICE pdf; RENTAL INV AND LTA SEARCH INV.pdf; TP FINAL EST
LIST pdf

Dear Vale,

We seek your mandate for the above matter.
Liability: 50% BOLA S: NIL (no concrete evidence)
Total mandate to be seek (50%): $3,050.15
CORw/GST: $2,755.25

LOR: $288.90 (6days x 596.30)

LTA search fee: $6.00

Total: $§3,050.15

For your approval please.

Thanks

«» Wishing you a Happy ana Frosperous Lunar New Yea, ~

Best Regards,

Cecilia Chong | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6740-4274 | emuil: CecilinChong @lkkiuto.com]| fax: 6741-4108
Blk 51. Paya Ubi Industrial Park, Ubl Avenuoe 1, #02-25 | S(408943)
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ol i = Pro Lnd Company Regisiration No. 195071088
£1 U AVE 1. #0225 PAYA URE INDUSTRIAL PARK. SINGAPORE 200933 TEL : (065) 02503561 FANX  (065) 62504015
Immediate Advice
To : AXA Insurance Pte Ltd Date: lﬁfﬂleUZU
Survey Details:
Date of loss 15-Nov-14
Date of appointment 17-Nov-14
Date of survey 17-Nov-14
Location of survey TRANS-CAB AUTO SERVICES PTE LTD
Vehicle Details:
Claim Type: Third party
Vehicle number SHD 54292
Make and Model TOYOTA WISH
Date of registration 1/6/2010
Excess
Market Value s0
Parf Rebate S0
Nett Loss S0
Repair details:
Initial Estimate | s 17,167.30
Proposed/Revised repair cost:
Parts 5 4,799.00
Check items (estimate) S -
Labour 5 1,650.00
Total S 6,449.00
Lump Sumif applicable) s 5,150.00

[Number of days for repair | 4|




Conuullanis
- iy Lo Company Reglstration Mo, 135607 150R

1 L

S1UIE ANE 1, A5 PAYA LI ISDUSTRIAL PARK, SINGAMORE 408938 TEL : 1065} 2563560 FAXN | (065 alS8d 35

Remarks:

04 RECOMMENDED REPAIR DAYS + 2PR5 = 6DAYS

Mandate:
Liability(TP) 50%
Proposed repair cost s 2,755.25 |W/GST
Loss of use S -
Loss of rental 5 288.90 |6days x $96.30
Loss of income 5 -
LTA search fees S 6.00
Others 5 -
Proposed Total s 3,050.15




Trans-Cab Auto Services Pte Ltd
MNo. 2 Ang Mo Kio Street 63 Singapore 569111
Tel: G287 G666

Fax: G287 7764

Co. Reg, Na.: 201019626G

G5T Reg. No.: 201019626G

Tax Invoice / Debit Note

TO:
AXA INSURANCE (5) PTELTD

INVOICE NO.  :INV1912-156

BSHENTOMN WAY.#27-01 DATE 1 31 December 2019
AXA TOWER REFERENCE NO : AAD1411-234
OG2811 SINGAPORE TERMS -
DUE DATE : 31 December 2019
ATTENTION. PAGE :1
|Na. CODE DESCRIPTION QTY  UNIT PRICE AMOUNT)
Invoice No. INV1412-124
1 6050101 REPAIR-SHDS429Z;D0A 1511 14(LLIMP SUNM-14} i 551050 551050
Total SGD Excl, GST: 5.150.00
7% G5T: 360.50
*** FIVE THOUSAND FIVE HUNDRED TEN AMND FIFTY SGD ONLY **=* Total SGD Incl. GST : 5,510.50

i) All chegues should be crossed and made payabie o Trans-Cab Auto Sarvices P Lid"

] Plaase quote our Imeice Numbse dunng payment

3] We reserve the right 1o charge interest @ 1.5% per momth on overdus invoice

&) Any Sinpute #u to the accuracy, charges etc of this invoice must be communicatad within 10 days from the date nereaf failing which it shall b

deemed {0 have been uncondilipnally sccepted

THIS IS A COMPUTER GENERATED INVOICE WHICH REQUIRES ND SIGNATURE



Cecilia Chnna (LKK Auto)

From: CH Vale <vale.oh@axa.com.sg>

Sent: Maonday, 20 January 2020 8:55 AM

Ta: Cecilia Chong (LKK Auta)

Subject: RE: YOUR REF: C0322B01 (OUR REF: CC3/AXA14021681/Kgadg2-1) *** ACCIDENT
INVOLVING GBB 6793X (Ol) & SHD 5429Z ON 15/11/2014 ***

Attachments: MANDATE |A DD 16012020.pdf

Hi Cecilia

Pls proceed, thanks.

Best Regards

Vale Oh/A Manager — Motor Claims

AXA Insurance Pte Ltd/ 8 Shenton Way, #24-01 AXA Tower, Singapore 068811 /www.axa.com.sg
e C

Customer Care No. 1800 8804741

a8,

50 Years
in Singapore

Fle zze congalir 1 he o irgmnmssen ) Bafpep prirtig this mewsage

This m= ST 1 canfidential; m comtEnty do not contioute 8 comminment h‘lr AXA il-l.‘ﬂpl whaie pIDHIlltﬂ lor i a wﬂ“!" pgreamant b'l."l‘wl.‘tl'l WO el ANA. Arry
unsythonzed discloswre, uie or disssmination, elther whole or partial, B prohibited. H you ae not the intended recipient of the muasvage, ploasn notify the sander
wrimediptely

From: Cecilia Chong (LKK Auto) <CeciliaChong@lkkauto.com>

Sent: Thursday, January 16, 2020 2:56 PM

To: OH Vale <vale.oh@axa.com.sg>

Subject: [EXTERNAL] RE: YOUR REF: C0322801 (OUR REF: CC3/AXA14021681/Kga3q2-1) *** ACCIDENT INVOLVING GBB
6793X (O1) & SHD 5429Z ON 15/11/2014 ***

Dear Vale,
Kindly refer to attached for the mandate ia.
Thanks

« wishing you a Happy ana Prosperous Lunar New Yeq, ~

Hest Regards,
Cecilin Chong | Caze Handler
LKK Auto Consultants Pre Ltd

Phone: 674g9-4274 | email: CecilinChong 6 lkkauto.com| fax: 6741-4108
1



Trans-Cab Services Pte Ltd

No. 2 Ang Mo Kio Street 63

Tel No.: 6287 6666 Fax No. 6281 1400
Co./GST Reg. No. 200303878K

Qur Ref : AAD1411-234
Your Ref : GBB&T793X
Date : 20.December 2019

AXA INSURANCE S PTE LTD
Dear Sir/Madam,

ACCIDENT INVOLVING SHD5429Z AND GBB6793X ON 15/11/14 08:00 AM ALONG
TUAS ROAD

It appears that the above accident was caused by your insured's negligence. We, therefore
seeking compensation from you for our financial loss as itemized below :-

L Cost of Repair (inclusive of 7% GST) L 5.510.50

Z. Loss af Rental for ldays @5 963 perday 4 £77.80

3 Loss of Income for days@§___ perday H 0.00

4 LTA Search Fee 1 6.00

3. Survey Fee 5 0.00
Total s 6,094 30

We enclose a copy of the following documents for your consideration :-

GIA report lodged by our driver Rental rate and mileage records

Certificate of Insurance Authorization To Act

Original final repair bill LTA Search Fee

Kindly let us have the discharge voucher within the next 14 days, failing which we shall
proceed to hand over the conduct of this matter to our solicitors without further
reference to you.

Yours Raithfully

Jasming Tar

General Manager

Tel No. : 6603 1250 (DID)

Note : Please email any further correspondence to claims@transcab.com.sg (6603 1259)



' 4 V V LKK Auto Consultants Pte Ltd

51 bl Ave 1 #01-25 Paya Ubl Industrial Park. Singapore 408933

-
:J},IAI
TEL: 6255 3581 FAX: 6256 4315

Reg No 199807188R GST Reg. No. 18-9607188-R

Adfiiated 1o For e ey

AXA INSURANCE PTELTD Ref CC3/AXA14021681/Kja3q2
8 SHENTON WAY #27-01SINGAPORE 068811  puie:  18.08.2015 NMMIIMIMNI
ATTN:JIM ZHENG Code . AXAZ
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh.  GBB 6793X Veh. Inspected SHD 54202
Policy No. P1419531 Coverage ($) 0.00
Claim No. C0322801 Excess (3) 0.00
Assign From Assign Date 19/11/2014
2. Vehicle Particulars & Condition
Make & Model TOYOTA WISH (A) c.c 1987
Engine No. HIDDEN Year of Reg. 2010
Chassis No. JTDGJ20W205002296 Colour RED
Odometer . Steering JAMMED
Brakes IN ORDER Modification NIL
General GOOD
o Conditions of Tyres B
Size Make Balance
R/H Front Tyre |195/65R15 FALKEN B mm
L/H Front Tyre |195/85 R15 FALKEN B8 mm
R/H Rear Tyre |195/65R15 FALKEN 3mm
L/H Rear Tyre |195/65R15 FALKEN 3mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE N/S FRONT PORTION AND UNDERCARRIAGE
DAMAGES SEE DETAILS.
5. ‘General Information
Accident Date 151172014 Inspection Date 171172014
Survey held at TRANS-CAB AUTO SERVICES PTE LTD
NO. 466-468 TAGORE INDUSTRIAL AVENUE SINGAPORE 787835
5a. Remarks
AYTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS
5b. Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR: 4 Working Days
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FRONT BUMPER (CONSISTENT}
FRONT BUMPER LOWER ABSORBER (CONSISTENT)
FRONT BUMPER REINFORCEMENT (CONSISTENT)

FRONT BUMPER RETAINER RH (CONSISTENT)

FRONT BUMPER RETAINER LH (CONSISTENT)

FRONT BUMPER FOG LAMP LH (CONSISTENT)

FRONT FOG LAMP OUTER GARNISH LH (CONSISTENT)
FRONT BUMPER FOG LAMP GRILLE LH (CONSISTENT)
FRONT HEADLAMP LH (CONSISTENT)

FRONT HEADLAMP RH (CONSISTENT)

FRONT FENDER LH (CONSISTENT)

FRONT FENDER INDICATION LAMP LH (CONSISTENT)
FRONT FENDER LINER LH (CONSISTENT)

FRONT SHOCK ABSORBER ASSY LH (CONSISTENT)
FRONT LOWER ARM LH (CONSISTENT)

FRONT KNUCKLE ARM LH (CONSISTENT)

FRONT SUPPORT PANEL ASSY (CONSISTENT)

1|RADIATOR GRILLE (CONSISTENT)

BONNET (CONSISTENT)
BONNET HINGE RH (CONSISTENT)

BONNET HINGE LH (CONSISTENT)

BONNET CENTRE TOYOTA' LOGO BADGE
(CONSISTENT)

FRONT DOOR LH (CONSISTENT)

FRONT SIDE VIEW MIRROR LH (CONSISTENT)
SIDE ROCKER PANEL GARNISH LH (CONSISTENT)
LESS 20% DISCOUNT

BENT

SERVICEABLE

TO REPAIR SEE
LABOUR

DISTORTED
DISTORTED
SERVICEABLE
DENTED
DENTED
CRACKED
SERVICEAEBLE
BENT
SCRATCHED
DISTORTED
SERVICEABLE
SERVICEABLE
SERVICEABLE

TO REPAIR SEE
LABOUR

SERVICEABLE
BENT

TO REPAIR SEE
LABOUR

TO REPAIR SEE
LABOUR

NECESSARY

BENT
SERVICEABLE
SERVICEABLE

Report Ref No. CC3/AXA14021881/Kja3q2

LKK Auto Consultants Pte Ltd

51 Ubi Ave 1#01-25 Paya Ubi Indusirial Park, Singapare 408933
TEL 6256 3561 FAX: 5256 4315
Reg. No: 199607198R GST Reg No. 19-9607186-R
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SHD 5429Z

585,36 58536
130.00 -
318.11 -
74.50 74.50
74.50 74.50
208.00
180,00 180.00
150.00 150,00
672.00 672.00
672.00 -
837.60 837.60
85.80 8580
369,14 360.14
558.00 -
620.57
480.74
1,222 32
462.48 -
1.019.18 1.019.16
81,60
B1.60
115.44 115,44
1,654.00 1,554,00
B74.43 -
614.28
241433 -1,147.50
9,657 30 4,590.00




LKK Auto Consultants Pte Ltd
&1 Ubi Ave 1 £#01-25 Paya Ubil Industrial Park, Singapore 408933
TEL: 68258 3561 FAX: 6256 4315

Reg No: 199507188R GST Reg. No. 19-9807188-R Page No.20f 3
. —_— e —
= T e AL 1
| = 4 | . il S I - f_ :.."l 1,
SPECIAL NETT ITEMS
1|FRONT LICENCE PLATE (SN) (CONSISTENT) SERVICEABLE 50.00
1|SET FRONT BUMPER FASTENER CLIP (SN) NECESSARY 4000 40.00
(CONSISTENT)
1|SET FRONT FENDER LINER CLIP (SN} (CONSISTENT) NECESSARY 40.00 40.00
1|CNG STICKER (SN) (CONSISTENT) MECESSARY 30.00 15.00
1|SET ROCKER PANEL OUTER GARNISH CLIP (SN) NOT NECESSARY 35.00 -
(CONSISTENT)
1|TYRE FRT LH (SN) (CONSISTENT) (70%) PUNCTURE 180.00| 126.00
1|TYRE RIM FRT LH (SN} (CONSISTENT) SERVICEABLE 120.00 1
1|HUB CAP (SN) (CONSISTENT) SERVICEABLE 35,00 .
1|DOOR STICKER TRANS-CAB' (SN) (CONSISTENT) NECESSARY 80,00 80,00
610.00 281.00
LABOUR
PANEL BEATING ,KNOCKING AND STRAIGHTENING THE 2,800.00 500.00
NECESSARY PORTION,REMOVE AND RENEWAL OF
PARTS ,ADJUST AND REALIGN THE SAME.INCLUSIVE OF
THE REPAIR OF FRONT BUMPER
REINFORCEMENT FRONT SUPPORT PANEL
ASSY BONMET HINGE RH AND BONNET HINGE LH.
TO TRANSFER OF DOOR FITTINGS ATTACHMENT AND 170.00 £0.00
PERFORM WATER SEEPAGE TEST.
TO RUST-PROOFING OF THE AFFECTED AREAS. 220.00 £0.00
PUTTY AND SPRAY PAINTING OF THE AFFECTED 2,700.00 800.00
PORTION.
TO CHECK STEERING GEOMETRY AND COMPUTER 220.00 £0.00
WHEEL ALIGNMENT
LABOUR CHARGE TO MOUNT AND DISMOUNT VEHICLE |NOT NECESSARY 380.00
ON JIG BENCH .TO FACILITATE REPAIR,
TOWING FEES 12000 50,00
TO TRANSFER OF TIRE.RIM AND ON WHEEL NOT NECESSARY 170.00
TO CHECK ELECTRICAL LIGHTING CONCERNED. 120.00 20,00
6.900.00 1,650.00
GRAND TOTAL 17,167.30 6,521.00
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'ONDITION) — =8 e  n fendid

Report Ref No CC3/AXA14021681/Kjalq2

A

KONG SENG CHEONG
Licensad Appralser

MECLAIMER OF LIABILITY T0 THIRD PARTIES- This Repor is mads sclely for the use snd benefit of the Clism named on the froni page of this Repon.




