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Shiriez Hiew (LKK Auto)

From: Shirley Hiew (LKK Auto)

Sent: Friday, 20 December 2019 3:01 pm

To: motorclaims@tokiomarine.com.sg

Cc SUR

Subject: DIRECT SURVEY INSPECTION ON WORKSHOP -COMFORTDELGRO ENGINEERING PTE
LTD, DOA: 18/12/2019 , SHA 3473Z (TP VEHICLE), GBB 7553R (Ol VEHICLE)

Attachments: TP GIA REPORT.pdf; ESTIMATE.pdf; PRELI ADVISE - SHA 3473Z.pdf

Dear Sir/Madam,

Please be informed that we had inspected the vehicle SHA 3473Z at M/s: COMFORTDELGRO
ENGINEERING PTE LTD,59 LOYANG DRIVE SINGAPORE 508969 on 19/12/2019

Enclosed herewith a copy of TP’s GIA report, estimated cost of repair and preliminary revised.

Kindly create claim in merimen for our necessary action.

“Best Wishes for Merry Christmas & Happy New Year 2020"

Thank you.

Best Regards,

Shirley Hiew | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: Sur@|kkauto.com | fax: 6256-4315
Blk 51, Paya Uhi Industrial Park, Ubi Avenue 1, #02-25 | 5{408333}
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S U AVE 1, #0225 PAYA URTISDUSTRIAL PARK, SINGAMORE J08%33 TEL : GE) R2ITAASH] FAN @ iDAT) A256I05
Your Ref: TBA Date: 20 December 2019

QOur Ref: CC3/TMI15022361/Fsf3

The Motor Claims Department
TOKIO MARINE INSURANCE SINGAPORE LTD

Dear Sir/Madam,

PRELIMINARY ADVISE REPORT OF VEHICLE NO. __ SHA 34737,

Please be informed that we had conducted the inspection of the abovementioned vehicle on
19/12/2019 at the premises of M/s ComfortDelGro Engineering Pte Ltd and have the
following to report:-

Workshop Estimate Amount :8%  7.160.86
Revised Estimate Amount : 5% 5,437.74
“Check” Items Amount : 5% -
Market Value : 5% -
LTA Reimbursement Value : 8% -
Nett Value - 5% -

Description of Damage:
The vehicle sustained damages
at the rear portion.

Comments/ Present Status:
Damages Consistent.
Repair days: 4 days

Yours faithfully

Parasuram S/0 Shanmugam
Automotive Assessor
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SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1, Pleass report EI’!-”'E'I'!"! Ihe details of the acoident 1o speed up the claims process

2. This Form musl be completed by ihe ':'-_'Ill-'.:.-"h:llﬂﬂr and/ar the Authonsed Driver

3. Informaton provsded must be as truthful and accurate as possibla. Any wilful misreprasantaton or witholding of matenal facts may allow insurance companas o
repudiate policy kability

4, The issue and acceptance of this Form by ingurance companies is not an admission of policy iability on the par of the insurance companies

5. Any false reporling may be referred to the Police for investigation.

6. This report will be Torwarded by the insurers of the GiA Records Managemen! Cenlre established by the General Insurance Associalion of Singapore (GI&) for
archiving and that copies of thes report will, for a fee, be made available upon app on by interested partes

antre and to copes of the reporl being made available

r B',,' ne |oCqemedn of this report to the insurers, you hereby consent (o the archiving of this report at the ¢
aflarasaid

ACCIDENT STATEMENT

Date Of Report 1911 2/2019 03:57

Date Of Accident 18/12/2019 18:05

Exact Location Of Accident BEACH RD TWDS CRAWFORD RD
Country/State of Loss SINGAPORE

Wehicle Registration Mumber SHA34TIZ

Insured/Policyholder

Name Of Registered Owner COMFORT TRANSPORTATION PTE LTD
Co Reg Mo 199303821R

Email Address FLEETSAFETY@CDGTAXI.COM.SG
Mobile Phone Mo

Alternative Phone Mo OFFICE-83508768

Vehicle Particulars
Manufacturer HYUNDAI
Model IONIC

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy

for repair to your vehicle? i

If Mo, Please state action to be taken THIRD PARTY

Yehicle Category TAXI

Insurance Company

Mame of Insurance Company INDHA INTERNATIONAL INSURANCE PTE LTD
Type Of Caverage THIRD PARTY FIRE AND/OR THEFT
Fieet Policy YES

Policy Mumber MCOMOD15

Cover Note Number

Driver

Mame of Driver HIA KENG CHUE

NRIC Mo S0218148E

Date Of Birth 10/03/1952

Oocupation DUTDOOR

Date Of Driving Pass 18/11/2011

Driving Experience B YEARS AND 1 MONTH
Gender MALE

Mobile Number (LOCAL) +65-80223113

Fax Mumber

Contact Number

EMail Address HIAKC@GOODLINKS. COM_SG

Page 1 of 17



Address

Postcode

Was driver an employee of the Insurad’'s Company

If Mo, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Wehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle invalved in this accident?

MNumber of vehicles (including own vehicle]
involved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other material or proparty damaged?

| have been approached by unknown personis)
soliciting/offering accident claims assistance.

Number of Passengers {Including Driver)

Passenger 1

Details of Police Action

Was the accident reported to the police?

If ¥es,Please state which Paolice Station

Was notice of intended Prosecution given?

If Yes, against whom?

Circumstances of Accident

PLS REFER TO ATTACHED

Attachment(s)

Are accident photos available for attachment?
Was there any wideo captured by Car Camera?
Remarks/ Reasons

Was there any audio recorded?

BLK 3 TANAH MERAH KECHIL ROAD #02-06
486664

NO

DOTHER - TAX| DRIVER

COLLISION - HEAD TO REAR
CLEAR
DRY

MO

NO

MO

YES

MO

2

MAME

GENDER MALE

MO

NO

YES
YES

NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Mumber
Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category

Mame of Driver
MNRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Name

Mature Of Damage

GBB7553R

COMMERCIAL VEHICLE

KALIMUTHU KALAIMARAMN

TOKIO MARINE INSURANCE SINGAPQRE LTD
FRT

Page 2afl 17



Mo, Of Passenger {Including Oriver)
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Sketch Plan Pg. 1

IMPORTANT NOTICE

1. Pleaze report correctly the details of the accident to speed Lp the daims process

3 Thils Farm must be completed by the Policyholdar andfor the Authorised Driver
3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or withhokiing of material

facts may allow insurance companies to repudiate policy liability.

4, The Issue and zcceptance of this Form by insurance companies is not an admissicn of policy fiability on the part of the insurance
companies

5 Any false reporting may be referred to the Pollee for investigation.

&. Thereport will be forwarded by the insorers of the GiA Records Management Centre establizhed by the General Insurance
Association of Singapore- (GIA) for archiving and that copies.of this repart will for 3 fee be made avallanie upon application by
interested parties,

7. By the foggment of this report to the insurers, you hereby consent ta the archiving of this repart at the centre and to coples of
the report being made available aforesaid.

& Consent under the Parsonal Data Protection Act [PDPA)
| understand, acknowledge, agree and congent that:

la} My Insures, my workshop and the General Insurance Assoclation of Singapore ("GIA") may/are permitted to callect, use,
disclose and/or process my persanal data/personal information set out in this [form| and any other persanal information
pravided by me or possessed by my imsurer (collactively the "Personal information”) and disclose and transfer such
personal Information to all insurer(s) who have insured vehicle{s) invablved Inthis accident {all insurer]s) who have irsured
vehicleds) involved in this accident shall be cellectively referred to as the “Insurers”|, the [nsurers’ lawyersffaw firms, the
Wanetary Authority of Singapore and any relevant gevernmentagency/authority {such as the police), for the purposets)
aof :

i} process:ng, handling andfor dealing with my claims including the settlament of the claims and ary necessary
investigations refating to the claims;

{il] Irvestigating the accident and/or my claims;
{ill) carrying out andfor dealing with my instructions or responding to-any enguiries by me,

{Iv} administering my claims (Including the mailing of correspondence, statements, involces, reports of notices to ma,
which could Imvolve disclosure of certain personal data about me to bring about deiivery of the same as well as on the
external cover of envelopes/mail packages); and/or

[¥] camplylng with applicable law in administering, processing, nandling and/or deating with my claims.{collectively the
"Purposes”}

{b) all insurar(s]) who have insured vehicle(s) involved in this accident and the Insurers’ lawyers/law firms, may/are permitied
to collect, use, disclose andfor process my Personal information for ane or more of the above Purppses; and

fe]  my Persanal Information may/ean be disclosed by any of the Insurers andfor GIA to their third party service providess or
agentsiincluding their lawyars/law firms), which may be sitad outside of Singapore, for one ar more of the ahove Purposss

[}y Persanal Informaticn will also be collected and used to compile claims history for the purpose of fraud detection,
investigatinn and management in present and afl future claims,

(&) thainformation so coflectad under (d) sbove may be shared [/ disclosed:

(i} toal insurers and/ar any ather third parties that assist in evaluating, investigating, controlling ar managing fraud,
regulators, lsw enfarcament and government agencies as reasonably required for the purposes stated, or

lit} Tor complying with requirements under any regulations, laws or court orders

AMHORT THANSPORETATI R TE N

WY @l

e pp e —— S —
Policyholder's Sigrature Reporting Centre Parsonnel's Signature
Dabe & Time (I driverfs not the policyholder) Narme

Date B-Time: MRIC/EIN Na.

Ry L e I —

Page 4 of 17



Sketch Plan Pg. 2

SKETCH PLAN
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12182019 Repairer Estimates

ComfortDelGro Engineering Pte Ltd (coregno19ss0s0e8m) ™ &
59 Loyang Drive

Singapore 508969
Tel: 6214 8300

RAW

TP INSURER: Tokio Marine Insurance Singapore Ltd (HQ) _
CTPL
Singapore [y o= :
{ %P0
PARTICULARS OF CLAIM B
Claim Type: THIRD PARTY Ref. No:
Policy No: Date of Loss: 18/12/2019
Vehicle Reg. No.: SHA34732 Driveable? YES
Party At Fault: UNKMNOWN
Make/Model: ggﬂgﬁ{ IONIQHYBRID, 1.6 GLS y/picie Reg. Date:  22/10/2019
Vehicle Colour: BLUE Gen Condition: GOOD
Engine No: G4LEKU397952 Chassis No: KMHC851CVLU186580
Odometer: 0 KM
Faint Type:
List Item Discount: 20.00 %
Total Loss? NO
Est. Duration of Repair 5
(day)
Present Location: COMFORTDELGRO ENGINEERING PTE LTD (LOYANG)
COST OF CLAIMS Amount
Parts 5,249.86
Miscellaneous ltems 11.00
Labour 1,800.00
Paintwork Labour 0.00
Towing 0.00
Gross Total (5§) 7,160.86
+ GST 7.00% (S$) 501.26
Nett Amount (S§) 7,662.12

This claim is handled by: LIM KWOK ENG

Generated using Merimen e-Claims Internet Estimation & Adjusting System

hitps:/fwww.giarme.org. sgiclaimsindex.cim Musebox=MTRclaim&fuseaction=gen_docview&caseid=838400&doctype=REPEST &corole=1&CFID=... 1/3



12/18/2019

Estimates on Miscellaneous ltems
No Qty Particulars

Mi n m

1 1 ODITP Case (Insurer)

Estimates on Labour

Repairer Estimates

Sub Total (55)

No Particulars Lab.Type
Labour Items

1 PANEL BEATING @31‘ IIJ'“’) Mew

2 SPRAY PAINTING CHARGE MNew

3 WIRING CHARGE Mew

4 TUFF KOTE MNew

5 REMOVE/REFIX REVERSE SENSOR Mew

6 REMOVE/REFIX REAR WINDSCREEN GLASS MNew

Gross Labour Cost (S5)

Amount

11.00

11.00.—

Amount

800.00-

700005405
50.00% &
50.00 ="

S0 80.004EE”
~120.00 %2

1,900.00

ComfortDelGro Engineering Pte Ltd/SHA3473Z/19/12/2019 14:52. Mot valid without Reference section.

Generated using Merimen e-Claims IEAS ﬂ'(: -

< END OF ESTIMATES >
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Our Job Ref No 305368163

Date ; 16.01.20

FINALIZATION FORM

COMFORIDELGRO

ENGINEERING

ComfariDelGre Engineering Ple Lid

58 Loyang Drive Sinrgapore 508060

Fax: 6546 6156

Te LKK Fax

Attn @ Mr RAM

Vehicle Reg No, SHA34732Z CTPL 18.12.19

The survey and estimates of the repairs of the above-mentioned vehicle are as follows:-

1. The repair job shall bill to: TOKIO MARINE GBB7553R

2 The finalized amount shall be;
(a)  Spare Parts after List discount $3,664.18

£ 5o
(b}  Labour Charges 4 $1.711.00 -
Total for Part-By-Part Repair Cost $5,375.18

(e} Lumpsum Repair (if applicable)
Total for Lumpsum repair cost after Less: 20%
Final Lumpsum Repair cost

3. Estimated normal periad for repairs:

4 working days.

4, Wa shall treat the above amount as Correct and Confirmed if there is no reply from you within 7

working days

5. Thank you far your assistance.

We confirm the estimates and —

finalized amount

.-"/

Signalture : Signature ; . /
Name : LIMKWOK ENG Name [/ Ram
Tel . 62148316 Date 1| 2820
Fax : 55455153
For Official Use Only
Document Sl B4
Item Amount Attached (Signature) Remarks
Yes or No
1. Rental Rate P/Day YES
2. Loss of Income Paid NO
3. Survey Fees
4. LTA Search Fee S_?.d'EI
5.

Medical Fees (on behalf
of driver, if applicable)

B Overrun

Remarks:




12Mare019 Repairer Estimates
REPAIR DETAILS - o -
Reference

Part Source: MRM-5G Version: 1.0 (Last Synchronised: 19 Dec 2019)

Parts: 192 HYUNDAI IONIQ HYBRID 1.6 GLS DCT (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's  (Price-denominated Standard List)

Print Code: ComfortDelGro Engineering Pte Ltd/SHA34732/19/12/2019 14:52

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with

the END OF ESTIMATES marker on the last estimate page

Further Info: ltems/values not in reference catalogue are prefixed with an asterisk .

Estimates on Parts

No.

O €N b L By —

8
g
10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
3
26
27

1
"
4
1
1
1
1
1
1
1
1
1
1

"
1
1
1
1
1
1
1
1
2
1
1
1

Qty Part No. Particulars *Disc
*BOOTLID PP~ 20,00
*BOOTLID LOCK UPPER XA 20.00
*BOOTLID LOCK LOWER s’ 20.00
*BOOTLID H EMBLEM I“\f,( 20.00
*BOOTLID EMELEM -HYERIDF‘EC/M 20.00
*BOOTLID EMBLEM -lomnffc/ 20.00
*BOOTLID WINDSCREEN GLASS PER PEL/ 20.00
*BOOTLID GLASS LOWERWEL: / 20.00
*BOOTLID WINDSCREEN GLASS MOULDINGY™ 20.00
*REAR BUMPER % (R Y 20,00
*REAR BUMPER REINFORCEMENT X(R 20.00
*REAR BUMPER REINFORCEMENT BRACKET LH XWN 20.00
*REAR BUMPER REINFORCEMENT BRACKET RH X W™ 20.00
*REAR BUMPER CENTRE MOULDING ASSY CVA, 20.00
*REAR BUMPER LOWER CENTRE MOULDING ASSY A ct-6i— 20.00
*REAR BUMPER SIDE BRACKET LH e 20.00
*REAR BUMPER SIDE BRACKET RH X»n"™ 20.00
*REAR BUMPER COVER CLIPS M&v"f 20.00
*REAR PANEL ¥ (K 20.00
*BOOTLID COMFORT LOGOD pu(,(_'/ 0.00
“BOOTLID TEL NO. STICKER (neC~ 0.00
*BOOTLID APPS STICKER InEx 0.00
*BOOTLID WINDSCREEN GLASS SEALANTALC Vi 0.00
*REAR NO. PLATE Ch& " 0.00
“REAR NO. PLATE TRIN COVER ¥ &~ 0.00
*REAR BUMPER REVERSE SENSOR &.— 0.00
*REAR BUMPER RUBBER MAT N@(—" 0.00

1

F=Franchise parl. L=ListllemDisc.

Sub Total (S%)
- List ltem Discount on L Items {5§)

Total Parts (S%)

“%Depr

0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

Amount

*248040FL
*224.00FL
*51.30FL
*28.00FL
*24.30FL
*31.30FL
“607.20FL
*384 90 FL
*28.20 FL
*459.40FL
*294 BOFL
"13B10FL
*138.10FL
*451.25FL
*“155.00 FL
*3310FL
*33.10FL
*22.00FL.
*532.00FL.
*20.00F
*10.00F -+
40.00F .
*46.00F ~
*25.00F ¢
*30.00F
*135.70F
*60.00F

6,473.15
1,223.29

5,249.86

Generated using Merimen e-Claims IEAS

ComfortDelGro Engineering Pte Ltd/SHA34732/19/12/2019 14:52. Not valid without Reference section.

hitos Awww.giarme. org. sg/claims/index.cfm ?lusebox=MTRclaim&fuseaction=gen_docviewicaseld=838400&doctype=REPESTAcorcle=14CFID=

23



* 1211942018 Repairer Estimates

Estimates on Miscellaneous Iltems

No Qty Particulars Amount

Miscellaneous Items
11.00

1 1 OD/TP Case (Insurer)

Sub Total (S$) 11.00.

Estimates on Labour
No Particulars Lab.Type Amount
Labour Items
1 PANEL BEATING New 800.00~
2 SPRAY PAINTING CHARGE P00 new 700.00%
3 WIRING CHARGE @30 New 50.00%
4 TUFF KOTE xar  New 50.00 »
5  REMOVE/REFIX REVERSE SENSOR $50 New €0 80.004
&  REMOVE/REFIX REAR WINDSCREEN GLASS $‘(,u9 New 120.00 4

Gross Labour Cost (S§) 1,900.00

ComfortDelGro Engineering Pte Ltd/SHA34732/19/12/2019 14:52. Not valid without Reference section,
Generated using Merimen e-Claims IEAS

< END OF ESTIMATES >
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COMFORTDELGRO ENGINEERING PTE LTD Date: 16.01.2020

Time: 19:31:01
REPAIR ESTIMATE Page: |
COMPANY : THIRD PARTY'S CLAIMS (CAS) JOB NO ¢ 305368163
CUSTOMER: 7010045 REGN NO + SHA3473Z
ADDRESS : COMFORT TRANSPORTATION PTE LTD MILEAGE + 0000000000
383 SIN MING DRIVE MAKE ¢ HYUNDAI
SINGAPORE SINGAPORE 373717 MODEL : IONIQ(G3)
65508755 DATE OF REGN 1 22.10.2019
DATETIME IN b 18.12.2019 16:45
ACCIDENT DATE . 18.12.2019
JOB / PARTS DESCRIPTION QTY IND UNIT-PRICE DISC®% AMOUNT

PART REQUISITION

0001 04-01-0104-2270-G IONIQ EMBLEM-HYBRID 1L 2430 2000 19.44n8( /
0002 04-01-0104-2271-G  1ONIQ EMBLEM-IONI(Q) 1L 3130 2000 2504020
0003 04-01-0104-2533-G IONIQV2 MOULDING ASSY-RR 1L 451.25 20,00 Eﬁi.ﬂﬂﬂm /
0004 04-01-0104-2256-G  IONIQVC PANEL ASSY-TAILG 1L 2,480.40 20.00 1,984.32 00
0005 04-01-0104-2257-G [ONIQ GLASS ASSY-TAILGAT 1L 384.90 20,00 307.92 2L
0006 FNPS NOPLATE(S) WITH TRIMCOV  IN 5500 2.00- $5.00 Crquf

0007 28-01-0103-0005-A  (140/SONATA)REAR BOOT LOG 1IN 2000 020 2000 "
0008 28-01-0103-0006-A  (140/SONATA)REAR BOOT TEL IN 1000 0.02- 10,00 rélt""
0009 28-01-9999-2025-A  APP LOGO REAR BONNET CTPL 1IN 4000 000 40.00 nE.L,/R
0010 04-01-0104-2258-G  IONIQ GLASS ASSY-TAIL GAT 1L 607.20 20.00 485.76 w—t"’f
U011 05-01-0199-0032-A (ALL)WINDSCREEN AHESIVE-3 2N 46.00 2.00- 46.00 ﬂf/
0012 04-01-0104-2545.G  IONIQVC MOULDING-REARBUM 1L 15500 2000 124.00 ae"

0013 09-01-9999-0068-A HYUNDAI REVERSE SENSOR AS IN 13570 2.00- 135.70 '3{-—/

el



Time: 19:31:01
REPAIR ESTIMATE Page: 2

COMPANY : THIRD PARTY'S CLAIMS (CAS) ; JOB NO 305368163
CUSTOMER: 7010045 REGN NO SHA34732
ADDRESS : COMFORT TRANSPORTATION PTE LTD MILEAGE 0000000000
383 5IN MING DRIVE = MAKE HYUNDAI

SINGAPORE SINGAPORE 575717 ~ MODEL IONIQUG3)

65508755 DATE OF REGN 22.10.2019

DATE/TIME IN 18.12.2019 14,
ACCIDENT DATE 18.12.2019

10B / PARTS DESCRIPTION

COMFORTDELGRO ENGINEERING PTE LTD Date: 16.01.2020

0014 04-01-0104-1150-A  IONIQVC PROTECTOR MAT IN 5000 020 500002

g

SUB-TOTAL : 3,664.18

JOB NATURE
0000 L MERIMEN CHARGE 1100

0001 L PANEL BEATING 900.00 /

0002 23-502 SPRAYPAINT ON AFFECTED AREA o5
0003 17-01 CHECK ALL LIGHTING 30.00 —

0004 20-22 REMOVE/REFIX REVERSE SENSOR 50.00 #

0005 20-20 REMOVE/REFIX RR W/SCREEN TO ASST R/P 12000~

SUB-TOTAL : 1,711.00

QTY IND UNIT-PRICE DISC% AMOUNT



COMFORTDELGRO ENGINEERING PTE LTD Date: 16.01.2020

Time: 19:31:01
REPAIR ESTIMATE Page: 3
COMPANY : THIRD PARTY'S CLAIMS (CAS) JOB NO : 305368163
CUSTOMER: 7010045 REGN NO : SHA34737
ADDRESS : COMFORT TRANSPORTATION PTE LTD MILEAGE ;0000000000
383 8IN MING DRIVE MAKE i HYUNDAI
SINGAPORE SINGAPORE 575717 MODEL : IONIQ(G3)
65508755 DATE OF REGN 1 22.10.2019
DATE/TIME IN : 18.12,2019 16:¢
ACCIDENT DATE o 18122019
JOB / PARTS DESCRIPTION QTY IND UNIT-PRICE DISC%, AMOUNT
TOTAL i 5,375.18

- : == AUTHORISED : YES/ NO
MVA NAME & SIGNATURE SURVEYOR NAME & SIGNATURE
DATE : DATE :




112352020 Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING ] e —————

__Case [r\nhr e Est ’_-.L.b-'mrr-r::: | Adj Assigried | Ad] Rpt Ad) i=-_|:|r-'-;tre.1 | Ins Auth'ad | Status
| sl B o 25
| 19 Dec 2015 |19 Dec 2019 23 Dec 201% 545,375,18 $$5,375.18 Pending for Survey
Main | sendback Est || 1322 B Edit Estimates | | View Rpt | Ppan
$$7,160.86 Eait Adj Rpt | Cancel Case | |

J’ Reference Claim Details Documents

CLAIM SUBFOLDER DETAILS
II_I'Igg.i!'_ed TOPCHOICE FOOD INDUSTRIES (S) PTE LTD, Co. Rag MNa.: EUMUEIDFW
| Main
Claimant: | TP . 3
|Vehicle Reg. . |18/12/2019 00:00 - :59
Ma.: SHA3473Z ] Date of Loss: [1 Manths and 26 Days From LTA Reg Date {Man ¥r)

| | Policy/Cover MSW‘LME {Comprehensive)
CamTyes: | TR/ MIS02098 _ Note No.: |Coverage: 09/02/2019 - 08/02/2020
Vehicle Reg.
MNo. GBB7553R
(Insured):

Policy No.
{Claimant):

Excess: S$$2,500.00
Repairer: Cnmfnrtﬂelﬁro Engineering Pte LI:d {L’lﬂl‘iﬂ} 59 Loyanag Drlve, 503969 Loyang - Tel: 6214 B300

(Handling | $. 400 Marine Insurance Singapore Ltd (HQ) - Tel: 6221 6111 ... [Handled by Ng Kwai Kay Francis]

Insurer; s Bt
Adiustar: | LKK Auto Consultants Pte Ltd (HQ) - Tel: §256-3561 ... [Handled by PARASURAM SHANMUGAM] ... [Final Rpt due
juster:  103/01/2020] )

'ASSOCIATED MAIL RECEIVED ' View All | Compose Case Mail |
There are no mail far this case, ' —

ALL ASSOCIATED TASKSE View All | Search Tasks | Create New Task | Complete |

Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
Mo results.

hnps:ﬂsingapure.meriman.l:‘.l.‘.ln‘u"cIairnsﬁnda:.cfm?fusabu:=MTRadjuster&fus:aaction:-dsp_clmhaadsr&casald=3934m&axlid=3254?48|cFID=6&NAE?... 1/2



11232020 Merimen e-Claims

hitps://singapore. merimen.com/claimsfindex. cimHusebox=MTRadjuster&fuseaction=dsp_clmheaderfcasaid=8984008exlid=3264T44CFID=66044597 ... 2/2



112312020

Claim Documents

SHA3473Z (M1909898)

Dec 18 2019 12:00AM
[TOPCHOICE FOOD INDUSTRIES (S) PTE LTD]
ComfortDelGro Engineering Pte Ltd

Upload Documents l Upload Phntns] Compose New Letter |

Merimen e-Claims

[GBB7553R]
TP
CTPL

View View in Browser ¥ |

Assessment Reports 1.I;HF‘3'H_!? v @ |
No |Finalized On ComfortDelGro Engineering Pte Ltd {Loyang) Thumbnail | Print
1 [19/12/19 14:52 '—{ﬁ-p-mr Estimates ﬂ] Load HTM |
Photos/Images |3perpage V|
No |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) [ Thumbnail | Print |
20/01/20 16:13 | General View R ©  leadwc @ '
{2 l20/01/20 16:13 | General View '@ | Loadirs | @
3 20/01/20 16:13 | General View © | Ladws | @
4 20/01/20 16:13 General View © | ladrc | @
|5 20/01/20 16:13 General View € | Lcadirc | ¥
e |20/01/20 16:13 General View - € | Loadirc @ |
7 |20/01/20 16:13 | General View _ _ © | adwc | @
8 120/01/20 16:13 | General View o © | Ladrwe | @
o |20/01/20 16:13 General View € | Loadirc | & |
10 |20/01/20 16:13 General View € | Load PG @ |
11 |20/01/20 16:13 | General View © | LoadrG @ |
12 |20/01/20 16:13 General View R o Load JPG_.' E.'I i
113 |20/01/20 16:13 | General View _ p— - © | LoadrG Iil |
14 |20/01/20 16:12 General View '€ | Loadrc | @ |
15 |20/01/20 16:13 | General View € | Load FG v l
16 %zwm}vz_ﬁ 16:13 General View € | loadirGc | @ |
17 20/01/20 16:13 | General View _ © | Load s l:EI_I
18 |20/01/20 16:13 | General View _ © | loadws | ¥ |
19 |20/01/20 16:13 | General View © | LG | @ |
20 |20/01/20 16:13 General View _ © | Ladwc | @
21 |20/01/20 16:13 | General View © | Ladwe | @
22 120/01/20 16:13 General View ) . € | Ladirc | ¥4
23 |20/01/2016:13 | General View © | adirc | & |
24 |20/01/20 16:13 General View © | Load v | @ |
25 |20/01/20 16:13 General View € | Ladirc | & |
26 |20/01/20 16:13 General View . . €© | adlrc | W I
27 | 20/01/20 1}: 13 Ganeral View o Lead IPG | _Ei
28 |20/01/20 16:13 General View (1] | Loadspe | @
29 |20/01/20 16:13 | General View © | oG | @
30 |20/01/20 16:13 | General View | @ | Loadrc | @
{31 |zo/01/20 16:13 General View - - © | Loadwe | W
32 120/01/2016:13 | General View © | Ladiwc | @

hﬂpﬁ‘.#slngapom.mriman.cumaimaﬁndu.cfm?fusemFMTHdm&ﬁw&&mﬂnm_ﬂoﬂvleﬂ&dmawdn1&nbjid=8934m&axﬁd=3254?4mm&=4& x;

113



1/23/2020 Merimen e-Claims
Assessment Reports 1 per page a| o
(o [Finalized On [ComfortDelGro Engineering Pte Ltd (Loyang) [ [Thumbnail Print |
33 20/01/20 16:13 | General View | € | LoadIpG | W
34 [20/01/20 16:13 | General View © | Loadwc | ¥ |
35 |20/01/20 16:13 General View ﬂ Load JFG |
'36 |20/01/20 16:14 | General View } O i | @
37 20/01/20 16:14 General View '@ | Loadrc | @
38 |20/01/20 16:14 | General View © | wadrc | ¥
39 |20/01/20 16:14 General View © | Loadirc | ¥
40 200120 16:14  General View _ © | Loadic | @
41 20/01/2016:14 | General View © | aawc | @
|42 |20/01/20 16:14 Genaral View €% | Load J_P_G ¥
43 |20/01/20 16:14 | General View | €@ | Loadiec | @
44 |20/01/20 16:14 | General View © | Ladwc | @
45 |20/01/20 16:14 | General View ©  adrc | @
46 |20/01/20 16:14 General View i € | Load PG @ |
47 |20/01/20 16:14 | General View © | Lawe | @ |
48 |20/01/20 16:14 General view 2 [ Loag e | @
49 |20/01/20 16:14 General View | € | Load PG I
S0 |20/01/20 16:14 | General View | wadrc | @
51 |20/01/20 16:14 | General View © | Ladic | @
52 |20/01/20 16:14 | Reinspection Photo _ ' ©  loadrc @
53 |20/01/20 16:14  Reinspection Photo €©  LoadrG
54 |20/01/20 16:14 Reinspection Photo | ﬂ Load G | @ |
55 |20/01/20 16:14 | Reinspection Photo © | Ladwc | @
56 |20/01/20 16:14 | Reinspection Photo _ © | v | @
'57 |20/01/20 16:14 | Reinspection Photo © | s | @ |
58 |20/01/2016:14  Photo After Spray ©  wwrc @
59 | 20/01/20 16:14  Photo After Spray ‘ © | adc | & |
B0 20/01/20 16:14 Photo After Spray € | Load PG "l |
61 |20/01/20 16:14  |Photo After Spray © | adirc | @ ]
Documentation 1-PTEE.“!E; - .'- - lﬂ_
Mo | Finalized On | ComfortDelGre Engineering Pte Ltd {Braddell) Thumbnail Print
t  |22/01/20 12:10 | LOD, Invoice, LOR, Mileage Record, LA, LTA Search Fee € | Load POF |
| No Finalized On ComfortDelGro En_qiggering Pte Ltdd{l,uvang} Thum!}_naili Print |
1 |19/12/19 14:54 | E-filed GIA report B © | loadpor |
Ne |Finalized On Tokio Marine Insurance Singapore Ltd (HQ) Thumbnail | Print
‘1 [19/12/1917:44 _ 19.12.2019 - EMAIL AGENT NON REPORTING © | LoadPOF | |

Documents Checklist

'DOCUMENTS CHECKLIST

Reset | Save | print |

There are no document checklists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: B Repairer o Handling Insurer
Note: Remarks are private unless you show it to other parties.

hﬂpﬁjrslr-gapm.mﬁman.cnm.fclainmﬁndax.cfm?lusahm:=M‘I‘Rduc&lusaamiun=dsp_do¢vlaw&dminid=1&nhjbd=aﬁs4m&axlid=:!25ﬂ4ammla=4&. A

213
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hllps:.f.fslngapurﬂ.n‘-eriman.-::nmfclaimsﬁndax.cfm?msafh-uxﬂ.ﬂTRduc&fuﬁsaclion=dsp_ﬂuwim&dnmainid=1&nbjid=39340ﬂ&ﬂxlid=3264?4&cnmla=4& -



112312020 Adjuster Report
LKK Auto Consultants Pte Ltd (coregno:1ss07108r)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto com;assignments@|kkauto.com
VEHICLE DAMAGE INSPECTION REPORT
Our File No: CCITMINS022361/FSF352
Date: 23/01/2020
REFERENCE
Handling Insurer:  Tokio Marine Insurance Singapore Lid Policy MNo: MS001245
TRMAEYSNTS SHasnz Insured Vehicle No:  GBB7553R
Date of Loss: 18122019 Mature of Claim: TP Claim No:  M1909898
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SHA3473Z
Make & Model: HYUNDAI IONIQ HYBRID, 1.6 GLS DCT (A) Engine No: GALEKU397952
Reg. Date: 22110/2019 (Man. Year: 2019) Chassis No: KMHC851CVLU1B6580
Colour: Blue Odometer: 18321 km
Engine Capacity: 1580 ce
Market Value/New Car Price:  N/A
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Good  Steering (Serviceable): Yes Foolbrake (Serviceable): Yes
Handbrake {Serviceable): Yes Engine Modification: Mo  Pre-accident Condition: Good
CONDITION OF TYRES
Front Tyre Size: 195/65R15 Rear Tyre Size: 195/65R15
Front Left Side: Michelin 8 mm Rear Left Side: Michelin 9 mm
Front Right Side: Michelin 8 mm Rear Right Side: Michelin 8 mm
The above values represent the remaining fyre treads depth
COST OF CLAIMS ] Repairer's Adjuster's Difference  Diff %]
Parts 5,249.86 3,664.18 1,585.68 30.20
Miscellaneous ltems 11.00 11.00 0.00 0.00
Labour 1,800.00 1,700.00 200.00 10.53
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0,00
Gross Total (S5%) 7,160.86 5,375.18 1,785.68 24.94
+ GST 7.00/7.00% (S$%) 501.26 376.26 125.00 24.94
MNett Amount (S%) 7,662.12 5,751.44 1.910.68 24.94
NSPECTION
Date of Assignment: 23/12/2019  Present Location: ComfortDelGro Engineering Pte Ltd (Loyang)
ComfortDelGro Engineering Pte Lid (Loyang)
Date Inspected: 19122019 Inspecled At 59 Loyang Drive
Singapore 508969
Estimated Pericd of Repair. 4.0 days

Adjuster: PARASURAM SHANMUGAM

Manager:

Hiew May Fung

NOTE: This report represents our findings af the time and place of ingpection stafed herein. Such inspection has been carmed out fo the best of our knowledge and ability but
arry other fability under any olher circumstances is hersby expressly sxciuded.

https://singapore. marimen_com/claims/index.cim Musebox=MTRadjuster&fuseaction=gen_printrpt&caseid=8984008extid=3264 744 CFID=66044970&C ... 1/3



12312020 Adjuster Report

REPAIR DETAILS

Reference

iPart Source: MRM-SG Version: 1.0 (Last Synchronised: 23 Jan 2020)

IFarts: 192 HYUNDAI IONIQ HYBRID 1.6 GLS DCT (A) (Catalogue:Merimen Singapore 1.0}

|Labour: Repairer's (Price-denominated Standard List) ,
|Print Code: (Unsubmitted, no print-code for SHA34732)

Validity: These estimates are valid anly if they contain the print code (above) on all estimate pages, running page numbers with the

END OF ESTIMATES marker on the last estimate page
\Further Info: Items/values not in reference catalogue are prefixed with an asterisk °.

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's  Reference = Amount

1 1 *BOOTLID Dented 2,480 40FL - "248040FL
2 1 *BOOTLID LOCK UPPER Mot Mecessary 224.00FL - *-FL
3 1 *BOOTLID LOCK LOWER Mot Mecessary 51,30 FL - *-FL
4 1 *BOOTLID H EMBLEM Mot Necessary 28.00FL - *-FL
5 1 *BOOTLID EMELEM -HYBRID Necessary 24 30FL - 24,30 FL
] 1 *BOOTLID EMBLEM -IONIG Mecessary 31.30FL - *31.30FL
7 1 *BOOTLID WINDSCREEN GLASS UPPER Necessary 607.20 FL - *607.20FL
8 1 *BOOTLID GLASS LOWER MNecessary 384 90FL - *384 90 FL
g 1 *BOOTLID WINDSCREEN GLASS MOULDING Mot Mecessary 2B.20FL - *-FL
10 1 *REAR BUMPER Repair 458 40FL - *-FL
" 1 *REAR BUMPER REINFORCEMENT Repair 294 BOFL = “FL
12 1 *REAR BUMPER REINFORCEMENT BRACKET LH Mot Necessary 138.10FL - “-FL
13 1 *REAR BUMPER REINFORCEMENT BRACKET RH Mot Necessary 138.10FL - *-FL
14 1 *REAR BUMPER CENTRE MOULDING ASSY Cracked 451.25FL - *451.25FL
15 1 *REAR BUMPER LOWER CENTRE MOULDING ASSY Cracked 155.00 FL - *155.00FL
16 1 *REAR BUMPER SIDE BRACKET LH Mot Necessary 33.10FL - *-FL
17 1 *REAR BUMPER SIDE BRACKET RH Mot Necessary 3310FL - *-FL
18 10 *REAR BUMPER COVER CLIPS Mot Necessary 22.00FL - *.FL
19 1 *REAR PANEL Repair 532.00FL - *-FL
20 1 *BOOTLID COMFORT LOGO Necessary 20.00F - *20.00F
21 1 *BOOTLID TEL NO. STICKER Mecessary 10.00F - "10.00F
22 1 *BOOTLID APPS STICKER Mecessary 40.00F - *40.00F
23 2 *BOOTLID WINDSCREEN GLASS SEALANT MNecessary 46.00F - *46.00 F
24 1 *REAR NO. PLATE Cracked 25.00F - *25.00F
25 1 *REAR NO, PLATE TRIN COVER Cracked 30.00F - *30.00F
26 1 *REAR BUMPER REVERSE SENSOR Short Circuit 135.70F - *135.70F
27 1 *REAR BUMPER RUBBER MAT Mecessary 5000F - *50.00 F

F=Franchise par. L=ListliemDisc,
Sub Total (S§) 6,473.15 4,491.05

- List Item Discount on L ltems 20.00/20.00% (S$) 1,223.29 826.87
Total Parts (S§) 5,249.86 3,664.18
| Report was unsubmitted during this print-out. |

hllps:ﬂsingapmu.mnmen.cnm’ckaimsf'Lndmt.l:'fm'?l'uSEl:rcn-:=MTRadjuEter&lus&ac'tiun=gan _prinupl&casaid=ﬂﬁ&400&exlbd=3264?d&CFID=BEL‘J449?D-‘LC. . i |



112312020 Adjuster Report

Recommended Miscellaneous ltems
Ne Qty Particulars Repairer's Amount

Miscellaneous ltems
1 1 ODITP Case (Insurer) 11.00 11.00

Sub Total (58) 11.00 11.00

Recommended Labour

Mo Particulars Lab.Type Repairer's Amount
Lab ms
1 PANEL BEATING MNew 900.00 900.00
2  SPRAY PAINTING CHARGE New 700.00 600.00
3  WIRING CHARGE New 50.00 30.00
4 TUFF KOTE MNew 50.00 0,00
5 REMOVE/REFIX REVERSE SENSOR Mew 80.00 50.00
6 REMOVE/REFIX REAR WINDSCREEN GLASS Mew 120.00 120.00
Gross Labour Cost (S5) 1,900.00 1,700.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES =

hitps:/singapore. merimen comiclaims/index.cfm?fusebox=MTRadjuster&iuseaction=gen _printrpt&ca5eid=BQMﬁD&exﬁd=325d?4&CFID=EB{H49TU&C A 2



