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Aemmrwieie Figremd Marageran P Lo

ESTIMATE

e veol, £ s

Automobile integrated Managerent Fie Lid

Co & GS.T. Reg no JOIEDSI9TG

Office: I8 Sin Ming Lane 807- 147 Midview City
Sngapore STIST1

Warkshop: 23 Kaki Bukt Ave S #0801 [Sauth Wing)
Singapore 415313

Email: mtomim.cipmg@gmai.com Tel: 5119871

Our Ref: AC2019050/TP/SFH93T-15.12.2019

Vehicle number: SEHE3T |} o * Vehicle Made & Model: LEXUS IS 250
"} 1 P [ﬂ !' D )-:-Iﬂ-'a
ltems Qty  Listitems Amount $
3 1 Front door-LH M 77 140280 7
2 g Front door side mirror assy ﬁ!,w""""r 1,158.50 ¥~
Ty Front door outer handle ur‘-? 18193 ¥
4 1 Front door glass outer moulding 2% 16125 #
5 i Front door glass run channel % 189.95 ¥
6 1 Front door glass regulator 7 . i 461.90 ¥
7 1 Front door glass regulator motor ¥ )0 481.50
8 1 Front door inner lock 7~ 1,203.50 ¥
8 1 Front door insulation ¢ % 13155Y
0 1 Front door inner trim board > L150.92 ¥
1m 1 Front doorw/strip A <~ 26013 -
12 1 front door frame chrome mnulding? A 18243 %
13 1 Front fender-LH refeV 802.60 ¥ F
14 1 Centre plllar - LH % 9L 1,095.60
15 1 Side  sill ptrlul skirt - LH rT‘- 86143 ¥ £
6 1 Rear - 128390 ~
7 i Rear |tm outer maurdl % Tx 141.26 ¥
18 1 Rear door glass run channel i 19063 ¥
19 1 Rear door 1/4 glass rubber B - ; * e 89.62 ¥
0 1 Rear door 1/4 glass moulding ¥ . 13145 ¥
1 1 Rear  door frame chrome moulding & - iz e 16942 ¥
2 1 Rear door w/strip Jeet — 230.45 ”
% 1 Rear door checker ¥ 3Y& 89.55 ¥
2 1 Rear  door insulation % AN 13155 ¥
% 1 Rear fender-LH repas?” 1,265.70 ¥ [~
26 1 Rear sport wheel - LH So& o .,-SII!)*E Im';nf,... 1,696.
27 1 Rear knucklearm-LH T ¥ 1,265.90
% 1 Rear wheel hub bearing 7. % 76190 ¥
19 1 Rear toparm Ve 441.50%
i 1 Rear  lower anm )a 488.60 o
n o1 Rear shock absorber - 45:_34::
3z 1 Rear bumper 899.60
sia Sub-total 19aes22 2171 &
Less 10% 198652 5%
Total List 1751870 oo 4.5%
N
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Vehicle number: SFHS3T

1

1set
1set
1set

Rear tyre-LH X AN
Rear door black tape <

Front door black tape A&s <~
Side  sill panel skirt clip Ase

Labour charges

To check front / rear electrical wiring

To remove, refix rear undercarriage

To check wheel alignment

To respray undercoating

To diagnos, erase fault memory after repair

To respray painting and etc

Panel beating, cut, weld remove & replacing above parts

ESTIMATE PARTS AND LABOUR GRAND TOTAL $
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Vehicle Made & Model: LEXUS IS 250

Total Labour

22,278.70
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Autarnablle Integrated Maragement Pre Lid

Co. & GAT, Reg no. 016052976

Dffice: 28 Sin Ming Lane 007-147 Midview City
Singapore 573972

Workshap: 23 Kaki Bukit Ave 5 804-01 (South Wing)
Singapore 415533

Emall avtommmclammiiigmall.com Tel! §118 B3T1

Ausomuobile integraied Maragerman: P Lid

ESTIMATE
Our Ref: AC2019050/TP/SFH93T-15.12.2019

Vehicle number: SFH33T Vehicle Made & Model: LEXUS IS 250
ltems Qty  Listitems Amount $
1 1 Front door-LH M 7 1,402.80
2 1 Front door side mirror assy T q,ﬁ’ 1,158.50
3 1 Front door outer handle g™ ¥ 181.93
4 1 Front door glass outer moulding (4 161.25
5 1 Front door glass run channel % 189.95
5 1 Front door glass regulator 7 461.90
7 1 Front door glass regulator motor % 481.50
| Front door inner lock 7~ 1,203.50
9 1 Front door insulation 131.55
0 1 Front door inner trim board 1,150.92
11 1 Front door w/strip s <~ 260.13
12 1 Front door frame chrome moulding 7 182.43
13 1 Front fender-LH reeV 802.60
14 1 Centre pillar- LH % . 1,095.60
15 1 Side  sill panel skirt - LH rlf'- v 861.43
16 1 Rear door-LH rofer bf< 1,283.90
17 1 Rear door glass outer moulding %= - 141.26
18 1 Rear door glass run channel ‘J{-,? 190.63
19 1 Rear door 1/4 glass rubber B - e 89.62
20 1 Rear door1/4 glass moulding % . 131.45
21 1 Rear door frame chrome moulding 7% - 169.42
22 1 Rear door w/strip oL — 230.45
23 1 Rear door checker % 89.55
24 1 Rear door insulation % f 131.55
25 1 Rear fender-LH fepé’” 1,265.70
26 1 Rear sport wheel-LH ScA 7 fn*a?__. 1,595_50_#
27 1 Rear knuckle arm -LH 7 1,265.90
28 1 Rear wheel hub bearing " 761.90
29 1 Rear toparm 44150
o 1 Rear lowerarm 5= 488.60
31 1 Rear shock absorber 7 461.30
32 1 Rear bumper s/ 899.60
Sub-total 19,465.22
Less 10% 1,946.52
Total List 17,518.70
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Vehicle number: SFH93T Vehicle Made & Model: LEXUS |5 250

Special Nett Items
1 Rear tyre-LH
1set Rear door black tape 7%
1set Front door black tape Aer <~
1set Side sill panel skirt clip Ae -~

Labour charges
To check front / rear electrical wiring
To remave, refix rear undercarriage
To check wheel alignment
To respray undercoating
To diagnos, erase fault memory after repair
To respray painting and etc
Panel beating, cut, weld remove & replacing above parts

ESTIMATE PARTS AND LABOUR GRAND TOTAL §

Page 2 of 2

550.00
120.00

Mfﬂ

870.00

Total Labour 3,890.00

22,278.70
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> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle
Owner 1D Type:

Singapore NRIC

Owner D 167H
Vehicle No.: SFH®?3T

Vehicle to be Exported Nao

Intended Deregistration Date: 24 Dec 2019
Vehicle Make: TOYOTA

Vehicle Model: LEXUS IS250 LUXURY A/T
Primary Colour: White
Manufacturing Year; 2014

Engine No.: 4GR10276%94
Chassis No.; JTHBFSD2305061621
Maximum Power Output: 153.0 kW (205 bhp)
Open Market Value: $48,848.00

Original Registration Date: 31Dec 2015

First Registration Date: 31 Dec 2015
Transfer Count: 0

Actual ARF Paid: $60,388.00

PARF Eligibility; Yes

PARF Eligibility Expiry Date: 30 Dec 2025

PARF Rebate Amount: $4529100

COE Expiry Date: 30 Dec 2025

COE Category: E - Open Category
COE Period(Years): 10

QP Paid: $60,689.00

COE Rebate Amount: $34,593.00

Total Rebate Amount: $79.884.00

The information contained herein is correct as at 24 Dec 2019
22 o8V
74 FYY
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Nivitha (LKK Auto)

From: Motor Claim - |l «<motorclaim@iii.com.sg>

Sent: Tuesday, 17 December 2019 4:14 PM

To: AIM PTE LTD; ‘sur@lkkauto.com’; Nivitha (LKK Auto)
Subject: RE: NOA- SFHO36T & SHC1183M // TP Claim 15.12.2019
Dear LKK,

Please assist,

Best Regards,

Gabriel Wee

. ]NDl.ﬁ.
P INTERNATIONAL

]HSUMHEE
I NG AFORIE
Lemumng mhr Frgit simer | AT

64 Cecil Street; #05 - 10B Bullding
Singapore 049711
Tel: 6347 6100, Ext — 248

From: AIM PTE LTD [mailto:automim.claim@gmail.com]

Sent: 17 December, 2019 2:45 PM

To: Motor Claim - Il <motorclaim@iil.com.sg=

Subject: Re: NOA- SFH936T & SHC1183M // TP Claim 15.12.2019

Hi Gabriel,

We would like to choose the surveyor from LKK Auto Consultants Pte Lid, kindly provide us the list of
SUrVeyor.

Thank you.

Regards,
Jacyne

F: Taeuwns

Automobile Integrated Management Pte Ltd (aim)

tel: 91198371 T 12)0]@ (0¥ <an

Vv Dud

On Tue, Dec 17, 2019 at 2:10 PM Motor Claim - [l <motorclaimi@iii.com.sg> wrote:

Dear Sir / Mdm,

We acknowledge receipt of your emall




We proprose using one of the following motor surveyors:

* LKK Auto Consultants Pte Ltd
* Vicom Assessment Centre Pte Ltd

Please notify us within 02 days of receipt of this letter for surveyor agreed on or if you have any objections to the
above list.

Best Regards,

Gabriel Wee

[ND“
INTERNATIONAL
InsurancE

FiNGAFrO R
g the mepnes e § DY

64 Cecil Street; #05 - 108 Building
Singapore 049711

Tel: 6347 6100, Ext— 248

From: AIM PTE LTD [mailto:automim.claim @gmail.com]
Sent: 17 December, 2019 12:25 PM

To: C Meenachi - Il <Meenachi@iii.com.sg>

Cc: Motor Claim - 1II <motorclaim @iii.com.sg>
Subject: NOA- SFH936T & SHC1183Mm J/ TP Claim 15.12.2019

Hi Meenachi,

Please find attached to advise further.




Thank you.

Regards,

Jacyne

Automobile Integrated Management Pte Ltd (aim)
tel: 91198371

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers
(located both inside and outside Singapore) and/or with other insurers in the general insurance industry,
including the General Insurance Association of Singapore. This enables us to ensure proper processing,
handling and/or dealing with your claim, which includes investigating the said claim, and complying with
applicable laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email 1s intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
vou by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Lid.

Registration No. 198703792-K

Kindly note that by submitting this claim to us, you are deemed 10 have agreed to us collecting, using,
disclosing and processing your personal data, sharing vour personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If yvou do not agree 1o the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

3




. Therefore, we do not accept liability for any errors or omissions in the content of this
© message or any delay in delivery which may arise as a result of Internet transmission
or any modification.
Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Lid.
Registration No. 198703792-K



212020 . Merimen e-Claims

Claim Audit
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Hsiao Tung 1Ll(lmutnz

From: Hsiao Tong (LKKAuto]

Sent: Saturday, 1 February 2020 10:25 AM

To: AIM PTE LTD

Ce: Admin A

Subject: Your Ref: SFH93T *Our Ref: CC4/11119022356/R1pa3 [ACCIDENT INVOLVING SHC

1183M(IIl) AND SFH 93T ON 15/12/2019]

Your Ref; SFH93T Without Prejudice
Our Ref: CC4/11119022356/R1pa3

Dear Sirs/Mdm,
ACCIDENT INVOLVING SHC 1183M(Ill) AND SFH 93T ON 15/12/2019
We refer to the above matter.

Please be informed that basing on the accident statements submitted by both parties, the liability is clear / under
BOLA (subject to BOLA guideline settlement) and shall proceed with direct settlement for the above mentioned
case.

Please note that this e-mail is on without prejudice basis which does not amount to an authorisation of repair to
your client's vehicle and admission of any llability to our Insured’s part. The final repair cost is subjected to the
consistency of the damages according to the nature of the accident. And the days of LOU/ LOR will be based on the
number of days of repair as recommended by our surveyor and approved by our principal,

Thank you.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole Intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of llability, whatsoever, should be deemed /[ inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

“Wishing you & Happy and Prosperous New Year

Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@ |kkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408033)




Hsiao Toﬂ !I.I{I(Autn!

From: AIM PTE LTD <automim.claim@gmail.com>

Sent: Friday, 14 February 2020 4:19 PM

To: Hsiao Tong (LKKAuto)

Cc: Admin A

Subject: Re: Your Ref: SFHO3T *Our Ref: CC4/11119022356/R1pa3 [ACCIDENT INVOLVING
SHC 1183M(IIl) AND SFH 93T ON 15/12/2019)

Attachments: Letter of demand SFHO3T. pdf

Hi Hsiao Tong,

Please find attached revised LOD on customer name.
Thank you.
Regards,

lacyne

Automobile Integrated Management Pte Ltd (aim)

Office: 28 Sin Ming Lane #07-147 Midview City Singapore 573972

W/S: 23 Kaki Bukit Ave 4, Kaki Bukit Vicom #04-01 (South Wing) Singapore 415933
Tel: 91198371

On Thu, Feb 13, 2020 at 5:37 PM AIM PTE LTD <automim.claim@gmail.com> wrote:
Hi Hsiao Tong,

Enclosed relevant documents for your action. Please advise if we need send to India Insurance Officer.
Thank you.
Regards,

Jacyne

Automobile Integrated Management Pte Ltd (aim)

Office: 2B Sin Ming Lane #07-147 Midview City Singapore 573972

W/S: 23 Kaki Bukit Ave 4, Kaki Bukit Vicom #04-01 (South Wing) Singapore 415933
Tel: 91198371

On Sat, Feb 1, 2020 at 10:27 AM Hsiao Tong (LKKAuto) <chewht@|kkauto.com> wrote:
Your Ref: SFH93T Without Prejudice

Our Ref: CC4/11119022356/R1pa3

Dear Sirs/Mdm,




" ACCIDENT INVOLVING SHC 1183M(11l) AND SFH 93T ON 15/12/2019

We refer to the above matter.

Please be informed that basing on the accident statements submitted by both parties, the liability is clear / under
BOLA (subject to BOLA guideline settlement) and shall proceed with direct settlement for the above mentioned
case.

Please note that this e-mail is on without prejudice basis which does not amount to an authorisation of repair to
your client’s vehicle and admission of any liability to our Insured’s part. The final repair cost is subjected to the
consistency of the damages according to the nature of the accident. And the days of LOU/ LOR will be based an
the number of days of repair as recommended by our surveyor and approved by our principal.

Thank you.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of
resolving the matter amicably without parties resorting to legal proceedings. No admission of Hability, whatsoever, should be deemed /
inferred from this negotiation of terms/settlement.

In the event of new evidence belng discovered or subsequently produced by either party that will materially affect/influence on the
issues of liabllity/damages, either party Is not bound, thereafter, by the negotiation terms/settlement.”

“Wishing you & Happy and Prosperous New Year*




Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht(@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)



A/R2020 Manmen e-Claims

Claim Audit

= AUDIT TRAIL
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14:18 Changed
20 Dec Adj [A] HOW
& 2019 Mandate Approved:0.00.Reinsp:Ad) decides. MEL KWAN
14:18 Set
20 Dec [A] HOW
7 2019 Label Added [30651):Vehicle Not In, (30653 ): Direct Settlement. ME] KWAN
14:19
20 Dec Adj
8 2019 Adjuster  [None] -> ADRIAN LING T
14:19 Assigned
26 Dec
|9 2019 pebel 4 (30651):Vehicke Not In, R hicdud
16:48
26 Dec Adj [A] HOW
10 2019  Adjuster  ADRIAN LING -> MOHD RASUL MEL KWAN
16:458 Assigned
26 Dec oy [A] HOW
11 2019 Modified Claimant's Mame: - -> OH SIEW LAN, Claimant's ID: -> S6815167H. MEL KWAN
16:49
26 Dec Clm [A] HOW
12 2012 Registration Acct Time:00:00:00->18:00:00, MET KWAN
16:49 Modified
26 Dec Cim Veh [A] HOW
13 2019 Model (204808) -> (204866) TOYOTA LEXUS 2.5 IS250 (A). MET KWAN
16:4% Changed
2018 mmm No:SFHO3ET->SFHOIT. [A) HOW
16:51 Modified MEL KWAN
2B Jan Adj [A] CHEW
15 2020 Mandate CurReq:0.00:PODS Liability: 100% (BOLA 15) HSIAD
09:42 Request TONG
26 Jan AdiNext ... por:Fing) Rpt,Due Date:2020/01/02, Mandate Remarks: Agreed to do direct settlement. Revert with (1] Sundari
16 2020 Rpt your guantum advice Magarajan
09:48 Changed
28 Jan Adj (1] Sundari
17 2020 Mandate Approved:D.00:Agreed to do direct settlernent, Revert with your quantum advice N jan
09:498 Set
(Al
28 Feb
Adj Rpt
18 2020
10:29 "Ew
[A]
28 Fab
19 :gﬁzﬂg clli::lﬁd Insured Name: -> =, Insured [0: =»> -, Claim Conclusion; -> 3. Lms
i MIN
[A]
28 Feb
Clm Dl . JOANNE
20 20?5 Modified JP) Reg. Date: -> 2015/12/31. LEE KHANG
10:29 MIN
28 Feb (A]
Cim Details JOANNE
212020 movified LEE KHANG
10:29 MIN
08 Mar Adj CurReq:5415.45:PODS Linbility: 100% *Quantum: (a)CORw/GST: $4,706.00 + (b)LOU{7days x $100,0  [A] CHEW
12 2020 ™andate 0): $700.00 + (c)LTA/GIA search fee: $7.45 = Total: $5,415.45 *Vehicle Model: Toyota Lexus LS250 (250  HSIAD
13:04 Request Dee) *7 recommendation nepair days “For your appro TONG
Date From 4|F > pateTo AT > AuditType none ¥] Go]
acTIVITY |
[Ma record

[Merimen Billing for this case - Transaction History |
] I ) T L]

L] L] T ¥ L

hitps:/singapore.merimen,comvclaims/index.cim Musebox=MTRadjusterluseaction=dsp_viewhistorycaseid=008787 bextid=1264188CFID=683... 12




INOF2020 Mariman e-Claims

Print Received Message

This mail is associated with :

*SFHO3T (MCT19120363)
[SHC1183M)
T'P
OH SIEW LAN
Dec 15 2019 6:00PM

Automobile Integrated Management Ple Lid

From India International Insurance Pte Ltd (HQ) (Ill_SG), sent on 09/03/2020 09:27 AM.
To LKK_HQ
Subject  Alert - Ad] Mandate Approved (S$5415.45) - SFH93T - Claim Handler: Sundari Nagarajan

Approved:5415.45:Request TP WS to Issue Tax invoice for Repairs in 111's favour

hiips /'singapore. merimen.com/claimsindex.cfmfusebox=SVCmallluseaction=dsp_Prim&CFID=684181708CFTOKEN=2091b5e2bid437a-8F ...

in




Hsiao T:mg (LI(KAutu]

From: Hsiac Tong (LKKAuto)

Sent: Tuesday, 10 March 2020 11:04 AM

To: AlM PTE LTD

Cc Admin A

Subject: RE: Your Ref: SFH93T *Qur Ref. CC4/11119022356/R1pa3 [ACCIDENT INVOLVING
SHC 1183M(1II) AND SFH 93T ON 15/12/2019]

Attachments: DV_SFH93T pdf

Without Prejudice

Dear Sirs/Mdm,

We refer to the above matter.

We confirm settlement at $5,415.45(all-in).

Please duly sign the DV enclosed and return together with the following document to us (LKK) for our necessary
action: -

Original LOD.

Original Repair Tax Invoice, bill to M/s India International Insurance Pte Ltd
Original Authorisation to Act signed by your client, OH SIEW LAN.

GIRO FORM (if not provided to Il before)

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

in the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the lssues
of llability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(4089353)

From: AIM PTE LTD <automim.claim@gmail.com>
Sent: Monday, 9 March 2020 10:25 AM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>
Cc: Admin A <admin-a@lkkauto,com>




‘Subject: Re: Your Ref: SFH93T *Our Ref: CC4/11119022356/R1pa3 [ACCIDENT INVOLVING SHC 1183M(1I) AND SFH
93T ON 15/12/2019]

Hi Hsiao Tang,

Any update on this claim?
Thank you.

Regards,

Jacyne

Automobile Integrated Management Pte Ltd (aim)

Office: 28 Sin Ming Lane #07-147 Midview City Singapore 573972

W/S: 23 Kaki Bukit Ave 4, Kaki Bukit Vicom #04-01 (South Wing) Singapore 415933
Tel: 91198371

On Fri, Feb 14, 2020 at 4:18 PM AIM PTE LTD <automim.claim@gmail.com> wrote:
Hi Hsiao Tong,

Please find attached revised LOD on customer name.
Thank you.
Regards,

lacyne

Automobile Integrated Management Pte Ltd (aim)

Office: 28 Sin Ming Lane #07-147 Midview City Singapore 573972

W/S: 23 Kaki Bukit Ave 4, Kaki Bukit Vicom #04-01 (South Wing) Singapore 415933
Tel: 91198371

On Thu, Feb 13, 2020 at 5:37 PM AIM PTE LTD <automim.claim@gmail.com> wrote:
Hi Hsiao Tong,

Enclosed relevant documents for your action. Please advise if we need send to India Insurance Officer.
Thank you.
Regards,

Jacyne

Automobile Integrated Management Pte Ltd (aim)

Office: 28 Sin Ming Lane #07-147 Midview City Singapore 573972

W/S: 23 Kaki Bukit Ave 4, Kaki Bukit Vicom #04-01 (South Wing) Singapore 415933
Tel: 91198371

On Sat, Feb 1, 2020 at 10:27 AM Hsiao Tong (LKKAuto) <chewht(@lkkauto.com> wrote:

Your Ref: SFH93T Without Prejudice




Qur Ref: CC4/11119022356/R1pa3

Dear Sirs/Mdm,

ACCIDENT INVOLVING SHC 1183M(I1l) AND SFH 93T ON 15/12/2019

We refer to the above matter.

Please be informed that basing on the accident statements submitted by both parties, the liability is clear / under
BOLA (subject to BOLA guideline settlement) and shall proceed with direct settlement for the above mentioned
case.

Please note that this e-mall is on without prejudice basis which does not amount to an authorisation of repair to
your client’s vehicle and admission of any liability to our Insured’s part. The final repair cost is subjected to the
consistency of the damages according to the nature of the accident. And the days of LOU/ LOR will be based on
the number of days of repair as recommended by our surveyor and approved by our principal.

Thank you.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of
resolving the matter amicably without parties resorting to legal proceedings. No admission of llability, whatsoever, should be deemed /
inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the
issues of liabliity/damages, either party Is not bound, thereafter, by the negotiation terms/settlement.”

“Wishing you & Happy and Prosperous New Year*




Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@Ikkauto.com | fax: 6741-4108

Bik 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)




LKK:

& TR

s cast ownes. €€ Ming Yao | CC3/AIG20003300/Aka3 DAC
ASSIGNMENT
Surveyor ADRIAN poi: 09/03/2020  puc/Time:  27/02/2020
Regisired i Merimen: | 27/02/2020 _
Pre-assign / CCU / FTE
Trsured Vehicle No. SKK 9057P Chaim Na, 202968055056
Name of nsured NG HONG KHU Palicy No 2100353848
Tnsured Tel Na : HF; Muke/Mode! - NISSAN SYLPHY 1.5
Excess See 11 :58 DoA 23/2/2020 10018 place of Accigen: END OF SIXTH AVENUE ROAD
T draver the owner? [ YES .f| Notre of Accidem
1 NO, Driver Name / Age - HUANG YAN SHOONG 01 GIA REPORT {EB)/ NO . TP GIA REPORT: {5/ NO
Driver Tl No, - +65-86087468 (VA YHS (NO § Irwsired Liability % Final? Yes/No
SKZ 6225L = .
INSRS: INSRS: INERS:
wsp, PREMIUM WSP: WS
Tel Tel: Tel:
Limhility Liability : Liability -
RAMES: RMES: EMKS:
[aty Time
SKZ 62251 - X SKK 9057P - X [s1aGE DATE / PIC
= |Noui-Reportiig bir {Lu):
[Non- Reporng i (Ind):
B by (Final}
[Matinieation ks (il nos-pickup);
fcan
After call iy vo O
[Documentation Check List: Handler  Typia
B |tsotifacation fir (sf nen-pckog =
Jasier calt e w0 O i !
JAuthornsanon To Act
. e e
Jrimat Regir Btk 1
Foar memat tovore: 1 |
Towing lervoice I::l |
JLTA GIA
Jeticar i %
freee:
o [Mandate/Reject Insmuction:
oo
IPayment Breakdown Farm
Irunnumm- ADVICE Date/Time: Sent By: |Post-Repair Photos
Il.]lh:rs
FINALIZATION Dlates Time: Confirm with Confirm by
Repair Cost; 55 { doys) Reduction: e Email Cull
[FINAL SETTLEMENT  Dute/Time. Canfirm with Fenaill ] Gl ]
[Final Liabiliry: % {Agroed / Assessod) BOLA S/N N - I NOor B 28, Ass Lia ©
|iopair Comt- = 5% |
Lows of Rentd (LOR): 55 i days)
Loss of Lise (LOU) 53 (s L dug) .
Lows ol Ingome (LOT) 55 s i days)
LOR only | LoUenty [ Jrorsroul ] LOR+LOI__| [Tick anly ane] ==
|GIALTA Search 58
Medical: 55 1) Claum stutus: NormalReject/Private Sottle
Dishursement: 58 {e.g Towl Independent ) 2) Repant Format: |
Legal Comt ss 3) Survey fee. |
ul; 55 Glabal Sum 5%:
FINAL PAYMENT Diated Time: Confirm with Emaill ] cal |
Payee | ss | Name 1:
Payee 2 (Smike if NA) |58 Name 2
Payee 3: (Strike iTN.A) |55 Mame 3:




Merimen e-Claims

Page | of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Direct Seltiament

CLAIM SUBFOLDER TRACKING
Case Motified Est Submitted Ad) Assigned L Ad] gt Ad] Sutymithed Ins Auth'ed Status
| 29380 2020 LTDecI0T 55440000 | 544,400.00 Rondtng for Suvey
ﬂl £t Ag) Age | bt Estimates | | _view ot | Cancat Casa |

CLAIM SUBFOLDER DETAILS | [Created by adjuster]
Insured: [COMFORT TRANSPORTATION PTE LTD, (o Aeg o 169303631R
Main |
| Clomany: [OW STEW LAN,  [D: S6815167H
| vehicie Reg, | [ . | 15/12/2019 18:00 - ;55
Mo SFHO3T Date of Lows™ |43 Menths and 15 Days From LTA Reg Date (Man ¥r]]
Cisim Type: | TP { MCT19120363 RoRCYICOVEr | COMOD1S
Vehicle Reg.
Palicy No.
No. SHC11B3M | Gaazssso
Cinsured; (Claimant):
Exress:
Rapaker Integrated Management Pte Ltd (HQ) 23 Kaki Bukit Ave 4 #04-01, Kaki Bukil {South Wing], 415333 waki Bukit - Tel:
0119837)
Handing | yndia International Insurance Pte Ltd (MQ) - Tel: 63476100 . [1andied by Sundarl Magarajan - 6347 6071)
CIAMANTS | AXA Tnsurance Pte Ltd (HQ) - Tel; 6880 4888
| Adjuster: LK Auto Consultants Pre Ltd (HQ) - Tel: 6256-3561 ... [Handied by MOHD RASUL] .. [Final Rpt due 02/01/2020]
| ASSOCIATED MAIL RECEIVED view Al | Compose Case Mail |
« 115G (09/03/2020): Alert - Adj Mandats Approved (§$5415.45) - SFH3T - Claim Handler: Sundari Nagar...
« 115G (28/0172020): Alert - Ad) Mandate Approved {S$0.00) - SFHS3T - Claim Handler: Sundarl Nagaraja...
ALL ASSOCIATED TASKS— view All | Search Tasks | Create New Task | Compiete |
Due Date  Priority Type Task Group  Subject Handler  Assigned By Comploted On  Created On  Dane?
Ny resiults.

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 26/3/2020



Mernmen e-Claims

Claim Documents

*SFH93T (MCT19120363)
[SHC1183M]
TP
OH SIEW LAN
Dec 15 2019 6:00PM
[COMFORT TRANSPORTATION PTE LTD]
Automobile Integrated Management Pte Ltd

Page 1 of 2

Uplsad Documents | Lipissd Photos | Comoase hiew Letier | View
Photos/Images Goepege 121 3 |
o | Rulabel /Rearder | LKK Auto Consultants Pte Ltd (HQ) [ [ Thumbnall | Print
1 | 28/01/20 09:41 Odometer Reading 0| waws | A
1 |29/01/3009:41 | Chassis Number 0| waaws | A
3 | 28/01/20 09:41 General View 0| wewc || &
4 |28/01/2009:41 | Genersl View 0| wdwc | A
§ | 2B/01/20 02:41 | General View @ ews | A
6 |28/0/2009:41 | Ganaral View @ bwws | A
7 |mon200%:41 | General View 0 weews | A
'8 |28/01/2009:41 | Genersl View O wuw | B
a | /0020 0541 General View ! load 3G | A
10 | 28/001720 D9:41 General View 0| leadrrs | BA
11 [26/01/2009:41 | General View 0| waws | B
13 |28/01/20 09:41 | Genaral View O wurs | B
13 | 28/01/20 09:41 General View g Load G | BA
14 | 28/01/20 09:41 Ganersl View 0| icsdirc | M
15 |2B/01/2009:21 | General View 0| e | B
16 |I8/01720 0941 | General View g ad PG | B
17 | 28700/20 09:41 Ganeral View 0| wadirc | A
18 | 28/01720 09:41 General View )| waaws | H
119 |26/01/2009:41 | Geners! View @ | edws | F
20 |28/01/20 0941 | General View @ | adwc | W
3 |28/01/2009:41 | Genersl View @ | v | B4
27 |28/01/20 09141 | Genersl View Q| weors | B
71 |28/01/20 09:41 | General View @ | waaws | B
24 |I8/01/2008:41 | General View ! Load G | B4
25 |28/01/20 09:41 | Genersl View @ | wadws B
26 |26/01/20 09:41 | Geners! View 0| wedes | M
27 |28/01/20 05:41 | Genersl View 0| s | B
I8 | 28/01/20 09:41 General View ! load 7G| B4
20 |18:01/20 09:41 Goneral View ! oad G | &
30 |28/01/20 09:41 Genersl View 0| tcadrs | A
31 [28/01/20 09:41 | General View @ | wedws | M|
37 |28/01/20 0941 | General View O waws | A
11 [28/01/20 09:41 | General View @ | wearws | W4
24 | 28/01/20 09:41 General View 0| waws || A
15 (280120 09:41 | Reinspection Photo D! eaws | B
36 | 28/01/20 09:41 Aeinspection Phate _! wmaws | B
37 | 28001720 09141 Reinspection Photo 0| vaaws | BB
38 |28/01/20 03141 | elnspection Photn O weews | B
39 |28/01/20 09:41 | Reinspection Photo 0| iewc | A
a0 |28/01/20 09141 Relnapection Photo ! load i | B
41 |28/01/2009:41 | Reinspection Photo 0| e | 2
|47 |28/01/2009:41 | Reinspection Photo 0| oews | A
41 |28/01/2009:41 | Reinspection Photo )| toacrc | A

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_... 26/3/2020




Mernmen e-Claims

Photos/Images [perpage  [v]| B
Mo | Relabel/Reordsr | LKK Auto Consultants Pte Ltd (HQ) Thumbnall Print
l44 |28/01/20 0941 Reinspection Photo O =ewc | B
|45 |28/01/20 09:41 | Reinspection Phato 0 caws | M
Documantation |1 per page u{;ﬂ_
Mo | Relsbel/Reorder | LKK Auto Consultants Pte Lid (HQ) Thumbnail | Print
1 2071219 1419 ACKNOWLEDGEMENT EMAIL TO I11 DD 18.12.19 Load POF

@ |1B/01/20 13:03 | TP ESTIMATE - MARKED i Load POF

3 [18/01/20 13:03 | TP GIA REPORT Load FOF

r] J8/02/20 14:29 WORKSHOP INVOICE Load POF

5 |28/02/20 14:29 LTA SEARCH a Load FOF

6 |I8/T2/2014:39  |LOD Load POF

7 | 36/03/20 13:39 AUTHORISATION TO ACT FORM a Load POF

8 |26/00/2013:29 | DISCHARGE VOUCHER Load POF

Mo | Fnalized On Indis International Insurance Pte Ltd (HQ) Thumbnail | Print
1| |10/01/20 10:27 | Singapore Accident Statament @ | Losdror

Documents Checklist
DOCUMENTS CHECKLIST Reset | Save | pemt |

There are no document checklisty configured

Our Checklist Remarks - LKK Ltd 1

Show Remarks To: D Handling Insamer
fotwi Rarmarwy @re peivdie geme you ihoes 0 16 Ol T

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 26/3/2020



Adjuster Report Page | of 4

LKK Auto Consultants Pte Ltd icoregno1sssoriser

51 Ubi Ave 1 #01-25, Paya Ubi Industnial Park
Singapore 408933
Tel 6256-15681 Fax: 6844-8805 Email sur@lkkauto com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CC4/il118022356/R1PA3Q2

Date: 26/03/2020
REFERENCE
Handling Insurer: India International Insurance Ple Ltd  Policy No: MCOMOO15
Claimant .
Vehicle No : SFHOAT Insured Vehicle No: SHC1183M
Date of Loss: 151272019 Mature of Claim: TP Claim No: MCT18120363
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SFHO3T
Make & Model! TOYOTA LEXUS, 2.5 15250 (A) Engine No: 4GR1027654
Reg. Date: 311272015 (Man. Year: 2014) Chassis No: JTHBF5D2305061621
Colour While Odometer: 46287 km
Engine Capacity 2500 cc
Market Value/New Car NIA
Price:
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable). Yes Engine Modification: No Pre-accident Condition;
CONDITION OF TYRES
Front Tyre Size: 225/45Z R17 Rear Tyra Size: 225/45Z R17
Front Lef Side Michelin 8 mm Rear Left Side: Michelin B8 mm
Front Right Side Michelin & mm Rear Right Side: Michelin 8 mm
The sbove valses represent the remaining fyre treads depih
/COST OF CLAIMS Repairer's Adjuster's Difference  Diff 1'-|
Parts 18,388.70 3,490 55 14 8B8 .15 80897
Miscellaneous tems 0.00 0.00 0.00
Labour 3,880.00 2,000.00 1,890.00 48.58
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S$) 22,278.70 5,499.55 16,779.15 7531
Approved Total (Overridden) (S$) 4,400.00
(5%) 22278.70 4.400.00 17.878.70 80.25
+ GST 7.00/7.00% (S9) 1,558.51 308,00 1,251.51 B0.25
Natt Amount (S$) 2383821 4,708.00 19,130.21 80.25
+ Loss of Use (7.0 x 55100.00/day) (S%) 700.00
+ Doc/Search Fee (S$) 7.45
Nett Liability (S$) 541545
INSPECTION
Date of Assignment: 171212018
Date Inspected 23122019 Inspected Al Automaobila Integrated Managemant
Pte Lid (HQ)
23 Kaki Bukit Ave 4 #04-01, Kaki Bukit
(South Wing)
Singapore 415833
Estimated Period of Repair; 7.0 days

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 26/3/2020




Adjuster Repont Page 2 of 4

Adjuster: MOHD RASUL Manager: CHEW HSIAD TONG

MNOTE: This report represents our findings al the ime and place of nspechion stated hersin. Such (nspection has been carmied oulf lo the baat af our
knowiedge and abiity but any other Keblity under any othar circumstances is hereby expressly exciuded

hitps://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 26/3/2020




Adjuster Report Page 3 of 4

REPAIR DETAILS

'Reference

|Part Source: MEM-SG Version: 1.0 (Last Synchronised: 28 Feb 2020)

:'Parts: 143 TOYOTA LEXUS 2.5 15250 (A) (Catalogue:Merimen Singapore 1.0)
Labour; Repairar's (Pricae-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SFH93T)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimata page

[Further Info: ltems/values not in reference catalogue are prefixed with an astenisk *

Recommended Parts

No. Qty Part No. Particulars Condition Repalrer's Amount

1 1 *FRONT DOOR -LH Bent 1,402 BOFL *1.402 80FL
2 1 *FRONT DOOR SIDE MIRROR ASSY Repair 1,158 50 FL *FL
3 1 *FRONT DOOR OUTER HANDLE Repair 181 93FL *-FL
4 1 *FRONT DOOR GLASS OUTER MOULDING Serviceable 161.25FL *FL
5 1 “FRONT DOOR GLASS RUN CHANNEL Serviceable 189.95FL *FL
g 1 *FRONT DOOR GLASS REGULATOR Serviceable 461.90FL *-FL
T /| *FRONT DOOR GLASS REGULATOR MOTOR Serviceable 481.50FL *-FL
g 1 *FRONT DOOR INNER LOCK Serviceable 1.203.50FL *FL
g 1 *FRONT DOOR INSULATOR Serviceable 131.85FL *FL
10 1 *FRONT DOOR INNER TRIM BOARD Serviceable 1,150 82 FL *-FL
111 *FRONT DOOR W/STRIP Mecessary 260.13FL  "260.13FL
12 1 *FRONT DOCOR FRAME CHROME MOULDING Serviceable 1B2 43FL *-FL
13 1 *FRONT FENDER -LH Repalr 802 BOFL *-FL
14 1 *CENTRE PILLAR -LH Serviceable 1.085.80 FL *-FL
15 1 *SIDE SILL PANEL SKIRT -LH Repair B61.43FL "FL
B8 1 *REAR DOOR -LH Bent 1.283.90FL *1,283.90FL
17 1 *REAR DOOR GLASS OUTER MOULDING Serviceable 141.26FL “FL
1B 1 "REAR DOOR GLASS RUN CHANNEL Serviceable 180.83FL *-FL
19 1 *REAR DOOR 1/4 GLASS RUBBER Serviceable B9.B2FL *-FL
20 1 *REAR DOOR 1/4 GLASS MOULDING Serviceable 131.45FL *FL
21 1 *REAR DOOR FRAME CHROME MOULDING Serviceable 169.42FL *-FL
2 1 *REAR DOOR W/STRIP MNecessary 23045FL  “23045FL
23 1 *REAR DOOR CHECKER Serviceable BO.SSFL *-FL
24 1 *REAR DOOR INSULATION Serviceable 131.55FL "FL
25 1 *REAR FENDER-LH Repair 1,265 TOFL *-FL
28 1 "REAR SPORT WHEEL -LH Scratched 1.52721FS *500,00FS
27 1 *REAR KNUCKLE ARM -LH Serviceable 1,265 80FL *FL
28 1 *REAR WHEEL HUB BEARING Serviceable 761.80FL "-FL
20 1 *‘REAR TOP ARM Serviceable 441 50FL *-FL
0 1 *REAR LOWER ARM Serviceable 488 60 FL *FL
31 1 ‘REAR SHOCK ABSORBER Serviceable 461.30FL *-FL
3z 1 *REAR BUMPER Serviceable BEY.BOFL *-FL
3 1 *REAR TYRE -LH Mot Necessary 550.00FS *-F§
34 1 “SET REAR DOOR BLACK TAPE Mot Necessary 120,00FS *-FS
as 1 *SET FRONT DOOR BLACK TAPE Necessary 120.00FS *80.00FS
3 1 *SET SIDE SILL PANEL SKIRT CLIP Necessary BO.OOFS *B0.00FS

FaFranchise part S=SpcMet. L=Listhembisc
Sub Total (85) 20,165.53 3.817.28
- List ltem Discount on L ltems 10.00/10.00% (S§)  1,776.83 317.73

Total Parts (S§) 18,388.70  3,499.55

| Report was unsubmitted during this print-out. |

https:/singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 26/3/2020




Adjuster Report

Recommended Miscellaneous Items

There are no new miscellaneous items selectied.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO CHECK FRONT /REAR ELECTRICAL WIRING Mew 50.00 3000
2 TO REMOVE,REFIX REAR UNDERCARRIAGE New 300.00 0.00
3  TOCHECK WHEEL ALIGNMENT MNew 120.00 60.00
4  TORESPRAY UNDERCOATING Mew 120.00 60.00
5 TODIAGNOS,ERASE FAULT MEMORY AFTER REPAIR New 400.00 150.00
6 TORESPRAY PAINTING AND ETC Mew 1,400.00 1.000.00
7 PANEL BEATING ,CUT WELD REMOVE & REPLACING New 1.500.00 700.00
ABOVE PARTS

Gross Labour Cost (S§) 3,890.00 2,000.00

|_ Report was unsubmitted dunng this print-out, |

< END OF ESTIMATES >
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