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Esteem Performance Pte Ltd
385 Sin Ming Drive, Vicom Vehicle
Inspection Centre (575718)

Insurer Reference: Full Report
Repairer Reference: 024472 Registration: SLJ4838BD
Date calculated: 07/01/2020 4:42 PM Printed: 07/01/2020 4:42 PM

Summary Information

Claim

Location: Singapore (SG) Wark Provider: AIG Asia Pacific Insurance
Pte Ltd

Printed by: Carmen SG Currency: 5GD

Claim Referance: Date of Incident: 14/12/19

Estimated Repair Time: Hire Car Start:

Actual Repair Days: Hire Car End;

Vehicle Details

Vehicle

Manufactirer: TOYOTA
Model; PRIUS 1V
Sub Model; BASE MODEL
Model Sheat Number; 70 P5 01
Registration: SL14838D
VIN number:

Odameter:

Model Specs

TWO COAT METALLIC

Vehicle Condition

Vehicle Status
Pre-Accident Damage:
Date of Inspection:

Damage Areas

All
Underbody

Audatex System Using Manufacturer Times Page 1 of 4 PRINT DATE 07/01/2020



Labour

Time Base 10 WU/h

Price = 50.00 5GD/h

Code Description WU Price SGD
BO20 RENEW FRONT BUMPER 15.0 75.00
INCLUDES: R + R FRONT BUMPER, RADIATOR
GRILLE AND NECESSARY ATTACHED PARTS
BO4M) R + R LEFT HEADLAMP 1.0 5.00
{BUMPER REMOVED)
DOES NOT INCLUDE: ADJUST HEADLAMP
BO4D) RENEW RIGHT HEADLAMP ASSY 2.0 10.00
(BUMPER REMOVED)
NOT INCLUDED: ADJUST HEADLAMPS
NO NUMBER ADIUST HEADLAMPS 2.0 10.00
B110 RENEW R/F WING 7.0 35.00
(BUMPER AND HEADLAMP REMOVED)
INCLUDES: R + R WING,
CONVERT ATTACHED PARTS
B10OO R + R R/SILL TRIM 3.0 15.00
Labour Cost Hrs wu
Panel / Mechanical Labour 3.00 30.0 150.00
Total of Labour 150.00
Paint
Paint Work SYSTEM AZT Time Basis 10 WU/h
Code Description - TWO COAT METALLIC WU Price SGD
R/F WING NEW PART PAINTING 10.0
FRONT BUMPER NEW PART PAINT K1R 14.0
BONNET SURFACE PAINT 9.0
RIGHT FRONT DOOR SURFACE PAINT 8.0
Paint Material Per Part
Code Description Price SGD
0742 R/F WING NEW PART PAINTING 21.67
0283 FRONT BUMPER NEW PART PAINT K1R 67.90
0471 BONNET SURFACE PAINT 27.89
1482 RIGHT FRONT DOOR SURFACE PAINT 21.66
Labour Cost - Paint Hrs WU Price SGD
Factor 50.00 SGD/h
Time Paint 41.0
Preparation Main Work Metal 1.10 11.0 55.00
Preparation Comp. Work Plastic 0.50 5.0 25.00
Total 10 WU/h 5.70 57.0 285,00

Audatex System Using Manufacturer Times
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Material Cost - Paint

Price SGD

New Part Painting 21.67
New Part Painting - Plastic K1R 67.90
Surface-/Blend Paint 49,55
Materlal-constant Metal 18.10
Material-constant Plastic 9.00
Total 166.22
Spare Parts .
prices as at 2015-06-01/01
Code Description Part Number Supplier Price SGD
0283 FRONT BUMPER 52119 47962 450.80
0562 RIGHT HEADLAMP ASSY 81145 47691 2,531.60
0742 R/F WING 53801 47080 B68.70
0812 R/F WING BADGE 75374 47140 44.17
1001 FRONT BUMPER CLIP CLIP 40.00
1002 FOG LAMP RH FOG LAMP RH 910.70
1003 RHF HUP CAP RHF HUP CAP 195.65
f: OEM Parts Savings 0.00
n: Non-OEM Parts Subtotal 5,041.62
u: Used parts Subtotal Discount(+30.00%) -1,512.49
Total 3,529.13
Extras
Code Description Price SGD
1005 TUFF COAT TUFF COAT 30.00*
1006 TOWING FEE TOWING 50.00*
Total Extras 80,00
Final Calculation
SGD 5GD
Parts 5,041.62
Total Discount(+30.00%) -1,512.49
Total Parts 3,529.13
Labour Time Base 10 WU/h
Total 30.0 WU X 50.00 SGD/h 150.00
Total of Labour 150.00
Total Of Extras 80.00
Paint Work Time Base 10 WU/h
Labour Cost 57.0 WU X 50.00 SGD/h 285.00
Material Cost 166.22
Total Paint Including Material 451.22
Repair Cost Excludes GST 4,210.35
GST (+7.0%) 294.72
Repair Cost Included GST 4,505.07
Audatex System Using Manufacturer Times Page 3 0of 4 PRINT DATE 07/01/2020



Comments

* - USER SUPPLIED DATA

NN - NO MANUFACTURERS CODE EXISTS

) - WU PARTIAL INCL IN OTHER POSITIONS

Assessment Note

Mo assessment notes entered,

Audatex System Using Manufacturer Times Page 4 of 4 FRINT DATE 07/01/2020
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Esteem Performance Pte Ltd
385 Sin Ming Drive, Vicom Vehicle
Inspection Centre (575718)

Insurer Reference: Full Report
Repairer Reference: 024472 Registration: SLJ4838D
Date calculated: 16/12/2019 12:30 PM Printed: 16/12/2019 12:30 PM

Summary Information

Claim

Location: Singapore (SG) Wark Provider: AlG Asia Pacific Insurance
Pte Ltd

Printed by: Carmen SG Currency: SGD

Claim Reference: Date of Incident: 14/12/19

Estimated Repair Time: Hire Car Start:

Actual Repair Days: Hire Car End:

Vehicle Details

Vehicle SVer > .
Manufacturer: TOYOTA A Sthen'ty s

Model: PRIUS IV /"ZU" ,ﬁ'ﬁ

Sub Model: BASE MODEL "‘-"V"-y "
Model Sheet Number: 70 PS5 01 £ 7
Registration: SL14838D

VIN number:

Odometer: ¢¢'A@ r
Model Specs

TWO COAT METALLIC

Vehicle Condition

Vehicle Status
Pre-Accident Damage:
Date of Inspection:

Damage Areas

All O ol =~
Underbody [ ] |

Audatex System Using Manufacturer Times Page 1 of 4 PRINT DATE 16/12/2019



Labour Cost - Paint Hrs WU Price 5GD
Factor 50.00 SGD/h
Time Paint 49.0
Preparation Main Work Metal 1.10 11.0 55.00
Preparation Comp. Work Plastic 0.50 5.0 25.00
Total 10 WU/h 6.50 65.0 325.00
Material Cost - Paint Price SGD
New Part Painting 21.67
New Part Painting - Plastic K1R 67.90
Surface-/Blend Paint 57.02
Material-constant Metal 18.10
Material-constant Plastic 9.00
Total 173.69
Spare Parts
prices as at IEIE-EE-Di?DI
Code Description Part Number Suppller Price SGD
0283 FRONT BUMPER 52119 47962 n ﬂ 450.8B0
0562 RIGHT HEADLAMP ASSY 81145 47691 ¢ w} 2,531.60
0742 R/F WING 53801 47080 B68.70
0812 R/F WING BADGE 75374 47140 44.17
1001 FRONT BUMPER CLIP CLIP 40.00
1002 FOG LAMP RH FOG LAMP RH Mhem 910.70
1003 RHF HUP CAP RHF HUP CAP 195.65
f: DEM Parts Savings 0.00
n: Non-OEM Parts Subtotal 5,041.62
u: Used parts Subtotal Discount(+30.00%) -1,512.49
Total 3,529.13
Extras B
Code Description Price 5GD
1005 TUFF COAT TUFF COAT 30.00*
1006 TOWING FEE TOWING 50.,00*%
Total Extras 80.00
Audatex System Using Manufacturer Times Page 3 of 4 PRINT DATE 24/12/2019



Final Calculation

SGD 5GD

Parts 5,041.62

Total Discount(+30.00%) -1,512.49
Total Parts 3,529.13
Labour Time Base 10 WU/h

Total 70.0 WU X 50.00 SGD/h 350.00
Total of Labour 350.00
Total Of Extras 80.00
Paint Waork Time Base 10 WU/h

Labour Cost 65.0 WU X 50.00 SGD/h 325.00

Material Cost 173.69
Total Paint Including Material 498.69
Repair Cost Excludes GST '?3;?'” 445782

GST (+7.0%) 312,05
Repair Cost Included GST 4,769.87

Comments
¥ - USER SUPFLIED DATA
NN - NO MANUFACTURERS CODE EXISTS

J - WU PARTTAL INCL IN OTHER POSITIONS

Assessment Note

No assessment notes entered.

Audatex System Using Manufacturer Times
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Labour

Time Base 10 WU/h

Price = 50.00 SGD/h

Code Description WU Price SGD
BOZ0 RENEW FRONT BUMPER 15.0 75.00
INCLUDES: R + R FRONT BUMPER, RADIATOR
GRILLE AND NECESSARY ATTACHED PARTS
BO40) R + R LEFT HEADLAMP 1.0 5.00
(BUMPER REMOVED)
DOES NOT INCLUDE: ADIUST HEADLAMP
BO40) RENEW RIGHT HEADLAMP ASSY 2.0 10.00
(BUMPER REMOVED)
NOT INCLUDED: ADIJUST HEADLAMPS
NO NUMBER ADIUST HEADLAMPS 2.0 10.00
B110 REMEW R/F WING 7.0 35.00
(BUMPER AND HEADLAMP REMOVED)
INCLUDES: R + R WING,
CONVERT ATTACHED PARTS
NO NUMBER R + R L/F BUMPER MOUNTING 1.0 5.00
B131) REMNEW R/FRONT PANEL CARRIER 2.0 10.00
B131) REMEW R/RADIATOR CARRIER 3.0 15.00
B125) R + R UPPER FRONT PANEL CROSSMEMBER 2.0 10.00
BO10) R + R FRONT BUMPER REINFORCEMENT 3.0 15.00
BO10O) R + R FRONT BUMPER LOWER REINFORCEMENT 2.0 10.00
BO10) R + R FRONT ACTIVE AIR INTAKE GRILL 1.0 5.00
MO10) R + R CONDENSER 8.0 40.00
B100 R + R R/SILL TRIM 3.0 15.00
M020 REMNEW RADIATOR 19.0 95.00
1001 LWR FRT PNL C-MEMBER REPAIR 20.0* 100.00
1017 UPP FRT PNL C-MEMBER REPAIR 20.0* 100.00
Labour Cost Hrs wu
Panel / Mechanical Labour 11.10 111.0 555.00
Total of Labour 555.00
Paint
Paint Work SYSTEM AZT Time Basis 10 WU/h
Code Description - TWO COAT METALLIC WU Price SGD

R/F WING NEW PART PAINTING
R/RADIATOR BRACKET SURFACE PAINT
R/F PANEL SUPPORT SURFACE PAINT
FRONT BUMPER NEW PART PAINT K1R
BONNET SURFACE PAINT

LWR FRT PNL C-MEMBER SURFACE PAINT
UPP FRT PNL C-MEMBER SURFACE PAINT
RIGHT FRONT DOOR SURFACE PAINT

Paint Material Per Part

Code

0742
0990
1024

Audatex Systemn Using Manufacturer Times

Description

R/F WING NEW PART PAINTING
R/RADIATOR BRACKET SURFACE PAINT
R/F PANEL SUPPORT SURFACE PAINT

Page 2 of 4

Price SGD

21.67
1.49
1.25
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Esteem Performance Pte Ltd

385 Sin Ming Drive, Vicom Vehicle

Inspection Centre (575718)

Insurer Reference:
Repairer Reference: 024472
Date calculated: 24/12/2019 12:21 PM

Summary Information

Full Report
Registration: SLJ4B38D
Printed: 24/12/2019 12:21 PM

Claim
Location: Singapore (SG)
Printed by:

Clalm Reference:
Estimated Rapalr Time:
Actual Repalr Days:

Vehicle Details

Carmen 5G

AlG Asia Pacific Insurance
Pte Ltd

Currency: SGD

Date of Incldent: 14/12/19

Hire Car Start:

Hire Car End:

Work Provider:

Vehicle

Manufacturer: TOYOTA
Model: PRIUS IV
Sub Model: BASE MODEL
Model Sheet Number; 70 P5 01
Reglstration: SL14B38D
VIN number;

Odometer:

Model Specs

TWO COAT METALLIC

Vehicle Condition

Vehicle Status
Pre-Accident Damage:!
Date of Inspection:

Damage Areas

All O
Underbody [

Audatex System Using Manufacturer Times
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St 44340

Labour
Time Base 10 WU/h Price = 50.00 SGD/h
Code Description WU Prica SGD
BO20 RENEW FRONT BUMPER 15.0 75.00
INCLUDES: R + R FRONT BUMPER, RADIATOR
GRILLE AND NECESSARY ATTACHED PARTS
BO40) R + R LEFT HEADLAMP 1.0 5.00
(BUMPER REMOVED)
DOES NOT INCLUDE: ADJUST HEADLAMP
BD40) RENEW RIGHT HEADLAMP ASSY 2.0 10.00
(BUMPER REMOVED)
NOT INCLUDED: ADJUST HEADLAMPS
NO NUMBER  ADJUST HEADLAMPS 2.0 10,00
B11D RENEW R/F WING 7.0 35.00
(BUMPER AND HEADLAMP REMOVED)
INCLUDES: R + R WING,
CONVERT ATTACHED PARTS
B100 R 4+ R R/SILL TRIM 3.0 15.00
1001 LWR FRT PNL C-MEMBER REPAIR VAN 0.0 100.00
1017 UPP FRT PNL C-MEMBER REPAIR Almy  20.0% 100,00
Labour Cost Hrs wu
Panel / Mechanical Labour 7.00 70.0 350.00
Total of Labour 350.00
Paint
Paint Work SYSTEM AZT Time Basis 10 WU/h
Code Description - TWO COAT METALLIC WU Price SGD
R/F WING NEW PART PAINTING 10.0
FRONT BUMPER NEW PART PAINT K1R 14.0
BONNET SURFACE PAINT 9.0
LWR FRT PNL C-MEMBER SURFACE PAINT 4.0
UPP FRT PNL C-MEMBER SURFACE PAINT 4.0
RIGHT FRONT DOOR SURFACE PAINT B.O
Paint Material Per Part
Code Description Price SGD
0742 R/F WING NEW PART PAINTING 21.67
0283 FRONT BUMPER NEW PART PAINT K1R 67.90
0471 BONNET SURFACE PAINT 27.89
1001 LWR FRT PNL C-MEMBER SURFACE PAINT 3.98
1017 UPP FRT PNL C-MEMBER SURFACE PAINT 3.49
1482 RIGHT FRONT DOOR SURFACE PAINT 21.66

Audatex System Using Manufacturer Times Page 2 of 4
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Paint Material Per Part

Code Description Price SGD
0283 FRONT BUMPER NEW PART PAINT K1R 67.90
0471 BONNET SURFACE PAINT 27.89
1001 LWR FRT PNL C-MEMBER SURFACE PAINT 3.98
1017 UPP FRT PNL C-MEMBER SURFACE PAINT 3.49
1482 RIGHT FRONT DOOR SURFACE PAINT 21.66
Labour Cost - Paint Hrs WU Price SGD
Factor 50.00 SGD/h
Time Paint 57.0
Preparation Main Work Metal 1.10 11.0 55.00
Preparation Comp. Work Plastic 0.50 5.0 25.00
Total 10 WU/h 7.30 73.0 365.00
Material Cost - Paint Price SGD
New Part Painting 21.67
New Part Painting - Plastic K1R 67.90
Surface-/Blend Paint 59.76
Material-constant Metal 18.10
Material-constant Plastic 9.00
Total 176.43
Spare Parts
prices as at 2015-06-01/01
Code Description Part Number Supplier Price SGD
0253 FRONT LWR AIR GRILLE 53112 47240 Ji. 148.60 A
0283 FRONT BUMPER 52119 47962 cny 450.80 —
0317 L/F BUMPER BRACKET 52116 47050 st 107.20 ¢
0318 R/F BUMPER BRACKET 5211547050 s 107.20 A
0410 FRONT GRILLE 53101 47081 £ 321902
0562 RIGHT HEADLAMP ASSY 81145 47691 2,531.60 2~
0742 R/F WING 53801 47080 #; B868.70 —
0812 R/F WING BADGE 75374 47140 Me. 44,17 —
0842 R/F WHEELHOUSE 53875 47070 5w 185.64 R
COVER
0840 R/RADIATOR BRACKET 53202 47901 L 21350 ¥
1024 R/F PANEL SUPPORT 53213 47050 #T B89.20 A
1000 RHF UNDERHSILED CLIP CitF 54 25.00 ®
1001 FRONT BUMPER CLIP CLIP _ Ar. 40.00 —
1002 FOG LAMP RH FOG LAMP RH Fit 910.70 &
1003 RHF HUP CAP RHF HUP CAP He/ 195,65 «—
f: OEM Parts Savings 0.00
n: Non-OEM Parts Subtotal 6,239.86
u: Used parts Subtotal Discount(+30.00%) -1,871.96
Total 4,367.90
Extras
Audatex System Using Manufacturer Times Page 3 of 4 PRINT DATE 16/12/2019



Code Description Price SGD
1004 RHF TYRE RHF TYRE i 350.00% X
1005 TUFF COAT TUFF COAT 100.00* j,’ﬂ‘
1006 TOWING FEE TOWING 60.00* -,
Total Extras 510.00
Final Calculation
SGD SGD
Parts 6,239.86
Total Discount{+30.00%) -1,871.96
Total Parts 4,367.90
Labour Time Base 10 WU/h
Total 111.0 WU X 50,00 SGD/h {#  _555.00
Total of Labour : 555.00
Total Of Extras 510.00
Paint Work Time Base 10 WU/h
Labour Cost 73.0 WU X 50.00 SGD/h 36500
Matenal Cost 176.43
Total Paint Including Material 541.43
Repair Cost Excludes GST 5,974.33
GST (+7.0%) 418.20
Repair Cost Included GST 6,392.53

Comments
* - USER SUPPLIED DATA

NN - NO MANUFACTURERS CODE EXISTS
) - WU PARTIAL INCL IN OTHER POSITIONS

Assessment Note

MNo assessment notes entered.

Audatex System Using Manufacturer Times
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PRE-REPAIR INSPECTION REQUEST — SLU4R3RD vs SKW1E84P (O] on D.0A. 141LE019

Frome ot Yinml
Ter samgnmantsikkavic com, Admin A (aomin-siiuads com)
Ce  Fong, AndyBY, Fan, WinneLW, Abu Kessim, Noor Macdess, Azien, Syasaisding, Chran, Yoke B4, Lim, Bheng Yang, Mithoosingn. Aasfweeriostaur, Parthiban. Thesrifen, Satamaniam, Divysstn

Sent  12TEONS JALET PH
Mactrrwets. T S0 L6 10a050 GIAACAORLad

Hi.

Please refer to the encloved request from Esteem Performance Pte Lid
Kinddly carry out Policy coversge verification first before conducting the pre-tepair inspection within 43 bours

If wou have sy queries/'concerns, plesse et us know
Kinglv axsiar o assign Kenmeoh Knng ar Single Som Expers ar roquesmes

e s ‘ﬁ’;\'
Tltll:mmﬁnlﬁt!ﬂm ® W \N-
T —— v
\ \U}r *
\ ‘D,‘ M”B

Fram: jenny chong <lanny@sstosmpeil comag>

Sent: Monday, December 16, 2019 10;38 4M

To: AlG SGP, Clairns-Survey <AIGECP ClalmaSurveySulgcoms

Ce: carmen fm cLarmondieseempgrd. com 1 g serence cir <gipnceibeteemoert com s
Subject: [EXTERMAL] REQIUEST FOR PRI SURVEY SLMEIAD

This message ks from an external sender; be cautious with links and attachments.

Dear SirfMadam,

NOTICE TO INSURER TO CONDUCT PRE-REPAIR INSPECTION WITHIN 2 WORKING DAYS PURSUANT TO PRE-ACTION PROTOCOAL FOR NON
INJURY MOTOR ACCICDENT CASES (NIMA)

Wa act for Grab Rentals Pte Lid who has appointed the under-mentioned workshop o repair his motar vehicle no SLJ 4838 D
Pleasa ba informed that the sald vehicle can be inspacted al :

Name of workshop - Esteem Performance Pie Lid

Address : 385 SIN MING DRIVE (S) 575718

Tel . B799 0066
Fax : 6259 3328

Wa hereby give 2 clear days notice 1o conduct a pre-repalir inspection of the said vehicla at the above-mentioned workshop during office hours.

nmmmmmwtmmmmmzmmmnwmmjm ar Public Ha . Thee above-
mantionad workshop will commance repairs should you fail to conduct the pre-repair iInspection. - o

We are prefer LKK Anto Consultunts Pre Ltd- KENNETH o survey the car

Fraurdlichs Gris  Bort Regands

Jenny Chong

Sanior Opsmaton Exscutive | Dpsmation
Divigson
Estwern Parformance Pe Lig

P LAl 1
F: 845d TEZG
E. gorespmieenpe ]

o3ty sk w bt = a1 “-,‘mm
Office)

133 4 sy Dees Visom Inspection Cantrs
(Showrnom)






Jia Le (LKK Auto)

From: Ler, Bernard-)Q <Bernard-JQ Ler@aig.com>

Sent: Monday, 20 January 2020 5:30 PM

To: Jia Le (LKK Auto)

Subject: RE: Your ref SLI4838D [ACCIDENT INVOLVING VEHICLES SKW1694P AND SU483BD

ON 14/12/2019]

Dear lia Le,
Please proceed as proposed.
Thanks.

Best Regards,

Bernard Ler

AlG

Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte. Lid
78 Shenton Way #08-16 Singapore(079120)

Tel +(65) 6419 1946

Bernard-JQ Ler@aig com | www.aig.com.sg

From: Jia Le (LKK Auto) [mailto:liaLe@lkkauto.com]

Sent: 03 January 2020 10:57

To: Ler, Bernard-1Q <Bernard-J0.Ler@aig.com>

Subject: [EXTERNAL] Your ref: SLI4838D [ACCIDENT INVOLVING VEHICLES SKW1694P AND 5LJ4838D ON
14/12/2019]

This message is from an external sender; be cautious with links and attachments.

Dear Bernard,

From the Ol video, TP was stationary on left side of driveway to pick up passenger. While Ol overtaking, TP vehicle
moving off from stationary position, thus causing the accident.

Therefore, we would like to reject the claim.

Kindly let us have your instruction,



*Best Wishes for Merry Christmas & Happy New Year 2020"

Best Regards,

Chan Jin Le | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6749 5792 | email: Jiale@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)



Jia Le (LKK Auto)

From: Jia Le [LKK Auto)

Sent: Tuesday, 21 January 2020 9:03 AM

To: Carmen Lim; jenny chong

Subject: Your ref: SLJ4838D [ACCIDENT INVOLVING VEHICLES SKW1694P AND SLJ4838D
ON 14/12/2019]

Attachments: SKW1694P mp4,; statement.pdf

without Prejudice

Dear Sirs/Madam.

ACCIDENT INVOLVING SKW 1694F & SLJ 4838D ON 14/12/201%

We refer to the above matter.

From our insured's video, your client's vehicle was stafionary on the left side ol driveway to pick up
passenger. While our insured overtaking, your vehicle moving off from stationary position, thus causing the

accidenl.

In view of the above, we have our principal instruction to deny llability and unable o look into your client’s
claim.

Thank you.

s Wishing you @ Happy and rrosperous Lunar New Year ~

Best Regards,

Chan Jia Le | Case Handler

LKK Auto Consultants Pre Ltd

Phone: 6740 5792 | email: Jiale@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)



Jia Le !LKI[ Autu!

From: Carmen Lim <carmen@esteemperf.com.sg>

Sent: Tuesday, 4 February 2020 1:15 PM

To: Jia Le (LKK Auto)

Ce: Jenny chong

Subject: Re: Your ref: SLI4838D [ACCIDENT INVOLVING VEHICLES SKW1694P AND S5LJ4838D

ON 14/12/2019)

Dear Jia Le,

We would like to dispute the liability.

Your insured's video very clear that he avoid in front oncoming taxi and swerved to the LH cause the

accident.

Pls take note that our insured started to move forwards in very slow speed,the moving position 1s less than

one car distance.

No matter my insured's vehicle is moving or stationary , your insured must give caution when he swerved to

the LH to avoid an oncoming vehicle.
Pls review the above matter and let us hear from your favorably.

Thank you

F———

Freundliche Griiie / Best Regards

Carmen Lim
Accident Claim Executive |

Operation Division

Esteem Performance Pte Lid

M: 8759 0066

P: 6484 1221

E: carmen@esteemperf com.sg
5033 Ang Ma Kio Industrial
Park 2 #01-259 (Head Office)

385 Sin Ming Drive Vicom
Inspection Centre {Showroom)

www esteamperformance. com

HEE
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...CLAIM SUBFOLDER...(Pending for Survey Report)
Revaoked / No setiiement
CLATM SUBFOLDER TRACKING
Case Motified Est Submitted Ad) Assigned hdj Rt Adj Subrmitted Ins Auth'ed Status
” 16 Dec 2019 Hi $$4,257.82 | 584,257.82 Pomsling for Survay
- gt heg | o act nt. | £atit fxmates | | view Rot | m' “'I*:"‘l

HMain

CLATM SUBFOLDER DETAILS [Created by adjuster]

Trsured: MR SITOH CHAD WEL, |0 SBa24264)

Maii .

Pl |GRAB RENTALS PTELTD, Co. Req. No.: 2016172006

Vehicle [14/12/2019 15:00 - :59

Mo SLJ4838D Date of LSS® | 13g snnths From LTA Reg Date (Man ¥r)]

Claim Type: |TP / 747623577656 poley/Cove  |2100437072 (Comprehensive)

Vihicle Reg.

™ SKW1654P :E:" Nui:- A291147SEMKF

[Insured): i
— Excess:

Rapairer Estesm Performance Pta Ltd (HQ) Bik 5033 Ang Ma Kie Ind Park 2, #01-259, 563536 Ang Mo Kio - Tel: 64841221

Handiing AlG Asis Pacific Insurance Pte. Ltd. (Express) - Tet: 65-5315-3000 . [Handied by Ler, Barnard-20]

Insurer: Bernard)iQian Ler@aig.com

[ImANTS | Ms16 Insurance (Singapore) Pte. Ltd. (HQ) - Tel +65 6827 7888

Adjuster LKK Auto Consultants Pie Lid (HG) - Tei: 6256-3561 . [Handied by KENNETH KONG] .. [Final Rpt due 02/01/2020]
ASSOCIATED MAIL RECEIVED mul Compese Case Mai |
Thiere are nio mall for this case.

ALL ASSOCIATED TASKS= view Al | Sewrch Tasks | Crmate tew Task | cComplete |

Due Date Priority Type  Task Group Subject  Handier Assigned By Compieted On Created On Dona?

Mo resilts

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 10/3/2020



Merimen e-Claims

Claim Documents

*SLI4B838D (74762357765G)
[SKW1694P]
TP
GRAB RENTALS PTE LTD
Dec 14 2019 4:00PM
[MR STTOH CHAOQ WET]
Esteem Performance Pte Ltd

mml wml I:Um‘!l'llﬂ-'] whidmj m—ﬂlnnnl

Page 1 of |

View [view in Browsar] ]

Video

iperpage (V] M

Na | Finalized On

ALG Asla Pacific Insurance Pte. Ltd. (5G)

Thumbnail | Print

1 |23/12/1912:46 | Video - Accident @ | osd s
Photos/Images 3 per page gu- 7]
He | Relabel/Reorder | LKK Auto Consultants Pte Lid (HQ) | Thumbnail | Print
1 |2301/20 15:27 | General View 0| wwc |
I |23012015:27 | General View _g Load 06 | B
3 |2301/2015:77 | General View 0| wawrs | A
4 |23m/2015:77 | General View D wdiws | A
5 |22/012015:27 | General View Q| wers | @
6 |23/01/2015:27 | Geners! View Q| wocws | B
7 |330120 15:27 | General View 0| weawc | 4
B |1301/20 15:37 | General View 0| eewc | A
5 |23/01/20 15:37 | Genersl View 0| wwws | B
10 |23/01/20 15:27 | Ddometer Reading | cwc | A
11 |2%01/20 15:27 | General View | wdrc | A
[12 |2300/2015:27 | Chassis Number O cedwc | A
13 |I301/2015:32 | Reinspection Photo 0 | oecws | A
14 |23/01/20 15:32 Reinspection Photo g_ Load G | BA
15 |23/01/20 15:32 | Relnspection Photo Q| ceawe | A
16 |22/01/20 15:32 Reinspection Photo )| lLeadic | &
17 |23/01/20 15:32 Reinspection Phote 0| edwc | A
Documantation Lperpage__1v]| B
%o |Aelabel /Aeorder | LXK Auto Consultants Pte Lid (HQ) Thumbnail | Print
1 |20/12/19 14:25 | ACKNOWLEDGEMENT EMAIL TO AIG DD 17.12.19 Load PO
2 |20/12/19 14:35 | EMATL FROM AIG DD 17.12.19 Lsad POF
3 |20/12/19 14:25 | TP GLA REPORT Lead POF
4 |26/12/1800:38 | TP ESTIMATE - MARKED Load POF
Na_|Finalized On AIG Asla Pacific Insurance Pte. Ltd. [SG) Thumbnail | Print
1 |Z31219 1246 01 GIA REFORT 0 | tsecror
Documents Checklist
DOCUMENTS CHECKLIST neset | save | erni |
Thers are no decument checklists configured.
el
k¥
Show Remarks To: [ Handiing Insurer
Biiibs D ri b i o8 NI pEU BN I FD SIRET [T
https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 10/3/2020



Adjuster Report

Page | of 4

LKK Auto Consultants Pte Ltd icoreg ne 19sso71s8r)
51 Ubi Ave 1 #01-25, Paya Ubi Indusirial Park

Singapore 408833

Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com:assignments@|kkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our Flle No: CC4/AIG18022355/DA302
Date: 10/032020
REFERENCE
Handling Insurer. AlG Asia Pacific Insurance Pte. Lid.  Policy No: 2100437072
Claimant i
Vehicle No : SLJ4838D Insured Vehicle No : SKW1E04P
Date of Loss. 141272018 Nature of Claim: TP Claim No: 747623577656
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No. SL.J4838D
Make & Model: TOYOTA PRIUS HYBRID, 1.8 CVT (A) Engine No: 2ZRRATT202
Reg, Date: 14/12/2016 (Man. Year: 2016) Chassis No: JTDKB3FUD0A540056
Colour Metallic Pearl White Odomeler: 275325 km
Engine Capacity: 1798 cc
Market Value/™New Car N/A
Price
Sum Insured (S5): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition Steering (Serviceable) Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable), Yes Engine Modificalion: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 195/65 R15 Rear Tyre Size: 185/65 R15
Front Left Side: Yokohama 7 mm Rear Left Side: Yokohama & mm
Front Right Side: Yokohama 7 mm Rear Right Side: Yokohama 6 mm
The abowve valies represant the remarng fyre needs depth
\COST OF CLAIMS Repairer's Adjuster's Difference Diff %|
Parts 4717.90 3,529.13 1,188.77 25.20
Miscellaneous ltems 0.00 0.00 0.00
Labour 1.256.43 728,69 527.74 42.00
Paintwork Labour 0.00 0.00 .00
Towing 0.00 0.00 0.00
Gross Total (S§) 597433 4 .257.82 1.716.51 28.713
+ GST 7.00/7.00% (58) 418.20 208 05 120.15 28.73
Nett Amount (5§) 6,392.53 4,555.87 1,836.66 28.73
Global Sum Settlement (S$) 0.00
I TION
Data of Assignment: 17122018
Date Inspected 181272019 Inspecled At. Esteem Performance Pie Lid (HQ)

Estimated Period of Repair:

4.0 days

Blk 5033 Ang Mo Kio Ind Park 2, #01-
259
Singapore 568536

Adjuster: KENNETH KONG

Manager: CHAN JIA LE

NOTE. This report represants our findings st the ime and place of inspection stated hansin, Such inapaction has been camed out ta the best of our
knowledge and ablity but any other iabilty under any ather circumstances /s hereby expressly excluded

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 10/3/2020



Adjuster Report Page 2 of 4

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 10/3/2020



Adjuster Report Page 3 of 4
REPAIR DETAILS
Recommended Parts
No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *FRONT LWR AIR GRILLE Serviceable 148,60 FL “.FL
2 1 *FRONT BUMPER Cracked 450.80 FL *450 80 FL
31 *LIF BUMPER BRACKET Repair 107 20 FL ~FL
4 1 *RIF BUMPER BRACKET Repair 107.20FL “.FL
5 1 *FRONT GRILLE Serviceable 321.90FL . FL
6 1 *RIGHT HEADLAMP ASSY Mtg Cracked 253160FL  *2,531.80FL
7 1 “RIF WING Bent 868.70 FL “868 TOFL
B 1 *RIF WING BADGE Necessary 44 1TFL “44 17FL
9 1 *R/IF WHEELHOUSE COVER Serviceable 185.64 FL “.FL
10 1 *RIR RADIATOR BRACKET Repair 213.50FL “.FL
1 1 *R/F PANEL SUPPORT Repair 89.20FL “.FL
12 1 *RHF UNDERSHIELD CLIP Serviceable 25.00FL “.FL
13 1 “FRONT BUMPER CLIP Necessary 40.00FL *40.00FL
14 1 *FOG LAMP RH Mtg Cracked 910,70 FL *910.70FL
15 1 *RHF HUP CAP Demted 18565FL *185.65FL
16 1 *RHF TYRE RHF TYRE Serviceable 350.00FS =
F=Franchisa parl. S=SpcNeit. LeListlemisc
Sub Total (S$) 6,589.86 5,041.62
- List Item Discount on L ltems 30.00/30.00% (S$) 1,871.96 151249
Total Parts (5$) 4,717.90 3,529.13
| Report was unsubmitted during this prinl-out B

htps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 10/3/2020



Adjuster Report Page 4 of 4

Recommended Miscellaneous Items

There are no new miscellansous Nems selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour tems

1 TUFF COAT TUFF COAT New 100.00 30.00

2 TOWING FEE TOWING New 80.00 50.00

3 111.0 WU 50.00 SGD/H MNew 555.00 150.00

4 LABOUR COST 73.0 WU X 50.00 SGD/H New 365.00 325.00

5  MATERIAL COST New 176.43 173.69
Gross Labour Cost (S$) 1,256.43 728.69

Report was unsubmitied dunng this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 10/3/2020



