
{c}l eq Vu >>av \ hv'(2

i :l!t' : i ::l j'.'i-r j

{$.*ru"r

i: r:,r ir,,r j

;:r,rjir;r; jlrr >lW5*7r55L " 01-

. t.,' ' , i..

::ji::i; i!:si.iri;d E::c+-::;

i1-,liliiti'S P*r:t:t rj j

i;i;Ie: r;l Veh:

{Pciicy CrnditianJ

?enlq'L.liie veh had ccnrmenied its

repair at the time cf inspectic'n

, i,ii 5(lgl06 F
i;'., ;&l;,i.,..r,.i r I i.:l i ,,.:,, i I

ti!irirl ii.,ilr.:,i

A"t; qb-
Lot*;(u
438ts"

T0YO/YOKO or

Franl

wku?z?4Atft Noo976l
r.rn r-,.l.,1(@Fair i Far:i-I Burni

Sfe ering W tJni;rnled / Leaked / Burili i,]i

Eralte. l@r tJanlmed I Leaked I Burni or

l,/o,ii: -*@ sTDA.iRinr rr

Tyre size -F: LSf i-sfz-tl -

2?1i:rttr
BS J DUil I EXruOVA ; Gy I FS t L;TA tMre I OHTSLi r@i SUl,ri r

!.:l;i:-

l...rit)i-i I

!.'1: Feari!riii

En!;11r,

Cil'l,r:

,?al. r;r iJarl ei Value

,DAi Ar:cidani Pporl

,llA / FP -!ren.

Isi. Fer';ir-c:

Li:nr 5unr.

Cr,nsisienl? Yes c,r l,lc

Ccnsisient? : Yes or No

days Rel.: YEs cr i'!o

3 \/al . Yes cr l.lo

LrBar Ale -

'.^ 
-8li.li1

Suruey held at

b -L ,i

ofa ,rLrn

1\f,"1f,tl

mnr

rlrn

Pne^ /-t-*t

FEli J REF. / ?4 HRS

f-1;n1 t-.6qt;r-.i1, I

Des. of Danrages ; Fri / n*ar f@l Nls / UiC / R+oit*p ,--r

The UIC / ehassis frane i Body StiuctL:re ,,ifierlr'"i r-itt+ ir

Vehicle

Datel Time Aclion / lnstructon

'To . c&n

Zot? [krL

t'tfy
,,1 ,. i;:ilrie,;l i:i:j li.ii iii.+

i :,l' ltr:. r;4't, :-.,rij;;iri,'

Fear

r., b;il

LlBal

D 0.r



(cll A1{i t4u u>|v tl bv'{2

[btnt"vt

i r:'t;, i: trrl)a, i.i :

,;' ;1-.:r i

; li;r'; ;.,: ) I fr$ 5 i.i 2t 56)' ' aL

r:rt;i :: ljll

,:. 'r;,:-,j : ,,,:-

:,- ii :'.; ': t --, i,r ri r

'__ -:.-- .

tii

':,''tO

I t.)ti ,:

l..riiilit

l,i: Fcaiiinil

tl,ll I ir ,

r-'i i 1.,

su-gl06 P '

i ,,i :.r.,..1 I I l r,. l'.,... i i

i: -:i--.i ii.':;: i ..,

A.il qb-
Lot;,tL
438ts.

w ftuzz? + C\g It N ooq7 (,1

Qe,, acnri(6* Fair I Po,..r / Burrii

Str:er-lni Wi ia:nnieC lLeakeii I Eiirr,i ',i

EraLz. t@rl ianrmed I Leaked I Burni lr'

r.rxl tt. fiPO sTD,AtRirir r,r
tr4

-,, ___6_*5-

2ot? fkrL"
' I :. ,,' .:.! I : .

t?ly
i !. j::i;li::ri liii: i:il il-lr

; i-' i,lr' iii;r:rqii i :.iir,i i lj! j i:;

::. ,

tl 4*4)\ i [\c:,7, )_

ixlV : tb3tt-
,,?V ' ? o.6tc
Nelr, 6 2..t rc.

-roluln @- tt!0c{rn kFi^ Att

, i :':' f-" t: Fl':"' :- : :::

ll

:

sqid tdd .f,{s+

l;,i l1:;1.1 i:,:P
1

t



From:
Sent:
To:
Cc:

Subject:

clai ms@ premiumauto.com.sg
Friday, 3 January 2020 3:17 PM

Veron Chen (LKKAuto); SUR

'Claims'

RE: SLL 8108R-DOA:8/12/19 (AlG OD)

Dear Veron,

We are waiting NTUC revert back on liability clearance.

Best Regards,

Kelvin Khoo
Claims Advisor

Premium Automobiles Pte Ltd (Reg No t9990227tw)
55 Ubi Road 1 Road Singapore 408699
D. +6s 6768991.I P. +65 98719902
e. claims@premiumauto.com.sg w. www.audi.com.sg
Audi Showroom, AudiCentre 28l Alexandra Road Si pore 159938 +65 6836 2223

Email Disclaimer
This email, including any attachment, is confidential and may also be privileged.

lf you have received it in error, please notify us immediately by reply emailand then delete this message from your

system.
Please do not copy it or use it for any purpose, or disciose its contents or any attachment to any other person' Thank

you

From: Veron Chen (LKKAuto) <veronchen @ lkkauto.com>

Sent: Friday, 3 January 2020 12:42PM
To: claims@premiumauto.com.sg; SUR <sur@lkkauto.com>

Subject: RE: SLL 8108R-DOA:8172/t9 (AlG OD)

Dear Kelvin,

Any updates?

Best Regards,

Veron Chen I Case Handler

LKK Auto Consultants Pte Ltd



Phone:6256-3561 | email :sur@lkkauto.com I fax: 6256-4375

Blk 51, Paya Ubi lndustrial Park, Ubi Avenue 7,#A2 25 1 5(408933)

From : cla i ms@- prem i u m a uto.co m.sg <cla im s (d prem iu ma uto.com.sg>

Sent: Monday, 23 December 2019 8:40 AM

To: Veron Chen (LKKAuto) <veronchen @ lkka uto.com>; SU R <sur@ lkkauto.com>

Cc:'Claims' <claims@premiumauto'com.sg>

Subject: RE: SLL 8108R-DOA: Slt2/L9 (AlG OD)

Dear Veron,

As spoken, kindly hold back on this case.

Thank you.

Best Regards,

Kelvin Khoo
Claims Advisor

Premium Automobiles Pte Ltd (Reg No !99902277w)

55 Ubi Road 1 Road Singapore 408699

D. +65 67689911 P. +65 98719902
e. claims@premiumauto.com.sg w. www.audi.com.sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapore p. +65 68362223

EmailDisclaimer
This email, including any attachment, is confidential and may also be privileged.

lf you have received it in error, please notify us immediately by reply emailand then delete this message from your

system.
please do not copy it or use it for any purpose, or disclose its contents or any attachment to any other person. Thank

you

From: Veron Chen ( LKKAuto) <vero nchen @ lkka uto'com>

Sent: Monday, 23 December 2019 8:34 AM

To: SU R <sur@ lkkauto.com>; claims@ premiumauto.com.ss

subject: RE: sLL 8108R-DOA:8/t2/t9 (AlG OD)

Dear Kee Siang,

Please expedite the relevant documents

Best Regards,



Veron Chen I Case Handler

LKK Auto Consultants Pte ltd

Phone:6256-3561 | email :sur@lkkauto.com I fax: 6256-4315

Blk 51, Paya Ubi lndustrial Park, Ubi Avenue \,#02 25 1 5(408933)

From: Veron Chen (LKKAuto)

Sent: Thursday, 19 December 2019 5:40 PM

To: SU R <sur@lkka uto.com>; claims@ premiuma uto'com'sg

subject: sLL 81-08R-DOA:8/12/19 (AlG OD)

Dear Kee Siang,

Kindly forward GIA report, CI and driving licensed for approval.

Best Regards,

Veron Chen I Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 I email :sur@lkkauto.com I fax: 6256-4315

Blk 51, Paya Ubi lndustrial Park, UbiAvenue L,#02-25 | 5(408933)



From:
Sent:
To:
Cc:

Subject:

Dear Veron,

As spoken, kindly hold

Thank you.

Best Regards,

Kelvin Khoo
Claims Advisor

claims@premiu mauto.com.sg

Monday, 23 December 2019 8:40 AM

Veron Chen (LKKAuto); SUR

'Claims'

RE: SLL 8108R-DoA 8/12/19 (AlG oD)

back on this case.

Premium Automobiles Pte Ltd (Reg No 799902271w1

55 Ubi Road 1 Road Singapore 408699

D. +65 6768991.1. P. +65 9871-9902

e. claims@premiumauto.com.sR w. www.audi.com.sg

Audi Showroom, Audi Centre 281- Alexandra Road Singapore 159938 +65 6836 2223

EmailDisclaimer
This email, including any attachment, is confidential and may also be privileged.

lf you have received it in error, please notify us immediately by reply emailand then delete this message from your

system.
please do not copy it or use it for any purpose, or disclose its contents or any attachment to any other person. Thank

you

From: Veron Chen (LKKAuto) <veronchen @ lkka uto.com>

Sent: Monday, 23 December 20L9 8:34 AM

To: SUR <sur@lkkauto.com>; claims@premiumauto.com'sg
subject: RE: sLL 8108R-DOA: Sh2lt9 (AlG OD)

Dear Kee Siang,

Please expedite the relevant documents

Best Regards,



Veron Chen I Case Handler

LKK Auto Consultants Pte ltd

Phone: 6256-3561 I email :sur@lkkauto.com I fax: 6256-4315

Blk 51, Paya Ubi lndustrial Park, UbiAvenue t,#02-25 | 5(408933)

From: Veron Chen (LKKAuto)

Sent: Thursday, L9 December 2019 5:40 PM

To: SU R <sur@lkkauto.com>; claims@premiuma uto.com'sg

Subject: SLL 8108R-D OA: 8/ t2/ t9 (AlG OD)

Dear Kee Siang,

Kindly forward GIA report, CI and driving licensed for approval.

Best Regards,

Veron Chen I Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 I email :sur@lkkauto.com I fax: 6256-4315

Blk 51, Paya Ubi lndustrial Park, UbiAvenue t,#02-25 | 5(408933)


