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> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle
Vehicle Owner Particulars
Owner ID Type: Singapore NRIC
Owner ID: 7278
Vehicle Details
Vehicle No.: 51564025
Vehicle to be Exported: No
Intended Deregistration Date: 04 Oct 2019
Vehicle Make: VOLKSWAGEN
Vehicle Model: GOLF 1.4 TSI AT 5G13HZ
Primary Colour: Red
Manufacturing Year: 2016
Engine No.: CZC159323
Chassis No.: WVWZZZAUZHW113844
Maximum Power Output: 92.0kW (123 bhp)
Open Market Value: $20,325.00
Original Registration Date: 29 Sep 2017
First Registration Date: 29 Sep 2017
Transfer Count: 0
Actual ARF Paid: $10,455.00
Intended PARF Rebate Details
PARF Eligibility: Yes
PARF Eligibility Expiry Date; 28 Sep 2027
PARF Rebate Amount: $7.841.00
Intended COE Rebate Detalls
COE Expiry Date: 28 Sep 2027
COE Category: A-Car up to 1600cc & 97kW (130bhp)
COE Period{Years): 10
QP Paid: $42,902.00
COE Rebate Amount: $34.25000
Total Rebate Amount: $42,091.00

The information contained herein is correct as at 04 Oct 2019

OK
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Report No. @ PASAIPAQ021019

B508 Email pasves@hotmail com

VEHICLE INSPECTION REPORT

To: Ms Tun Hua Geok Jenniler
C/o. 25 Kaki Bukit Road 4
Synergy@KB #03-31
Singapore 417800

Date of Report

Date of Assignment
Report requested by
Date of Accident
Date of Inspection
Claim No,

Business Reg 2014044340

PROMINENT APPRAISER SERVICES PTE LTD

Qualificd Loss Adjusters And Motor Appraiscrs
Carrespondence Address 1 Simer SI 3 #02-24 $(529890)
Mobile. 8295 2204 Fax 8722

. 22/112019

(17102019

Ms Tan ITua Geok Jennifer

1 20/09/2019
; 0171072019
: Third Party Claim

Policy No.
PARTICULARS OF DAMAGED VEHICLE

Vehicle Registration No, ¢ SL.§64028 Engine Capucity (cc) : 1395cc
Mike & Model : Volkswagen Golf Mileage (lun) : 35896km
Date of Registration : 29/09/2017 Chassis / Frame No. . WVWZZZAUZHW 113844
Colour : Red Engine No. : CZC159323
TYRE CONDITION
From LI 7 mm FrontRIT  : 7 mm
Make . Pirelli Make ¢ Pirelli
Rear L] * 7 mm Rear RH ¢ 7 mm
Muke : Pirelli Make * Pirelli
Road wheels Type:  Alloy

(The nhove represents the approximate remaining life ol tyre treads)

PRE-ACCIDENT CONDITION OF DAMAGED VEHICLE (Static tests only)

General Bodywork : Good
Paintwork . Good
Handbrake . Serviceable
Footbrake . Serviceable
Steering : Serviceable
Apparent Engine Modification : Nil

PLACE OF REPAIRER OFFICE/WORKSHOP

Location M/s. Orion Autoclinic Pte I.id
25, Kaki Bukit Road 4. Synergy(@KB, #03-31, Singaporc 417800
ASSESSMENT
Repairer's Estimate §  3,533.54
Revised Amount % 3173.54
Less Excess : S B
Recommended Reserve §  2,540.00 (Lump Sum)

Fetimatod Narmal Pevind of Renaire A Wavbineg Nave



Qualified Loss Adjusters And Motor Appraiscrs
Cerespondence Address 1 Simei St 3 #02.24 S(529690)
Mebile 8295 2204 Fax 6722 8508 Email pasves@hotmail com

Vehicle No. : SLS64028 -

PROMINENT APPRAISER SERVICES PTE LTD

: \
Business Red 201404434D

Report No. : PAS/TP/0021019

APPRAISEMENT SCHEDULE
Repairer's Our

S/No. Qty Parts Descriptions Condition Estimate (S§)  Assessment (S$)

1 1pc Rrbumper Dented/Deformed $  1,077.00 $ 71.077.00

2 6 pes Rrbumper clip Necessary $ 3.00 $ 18.00 5 ~18.00

3 2 pes Rrbumper retainer R/LL Necessary 5 46.00 b 9200 SVCS ¥ 92.00

4 1 pe Rrsportrim Rl Dented/Defaced $  783.60 $ 7 783.60

5 | pc Rrlender RH Dented/Repair (Refer labour no. 3 & 4)
@77 - & S 1,970.60 § 1.970.60

- ] A } Less Discount: 10% §  197.06 10% S  197.06

. ";J > *:1 o - " List Purts Sub-Toual : S 177354 $ 1.773.54

I .

| I pe Rrtyre RI}  (Depreciate 10%)  Cut SN $§ 300,00 /28 X270.00
Special Nett Sub-Total : S 300.00 $  270.00

Parts Total : T 2,0?3.5? '-!S_ 2,043.54

£ ys Repairer's Our

wio, Lubour Descriptions Estimate (S§)  Assessment (S$)

I Toremove and transfer rear reverse sensors 10 new bumper & reset contral unit. b 20000 /o S }36:00

2 Tocheck and adjust wheels alignment. $ 60.00 // $ 60.00

3 Toremove and reinstall rear interior trims. gamishes, etc. for necessary repairs., ‘

To straighten. repair, realign on affected area and replace damaged parts. $ 600,00 +0ds 440,00

4 To spray painting, blending on affected and adjacent area. $ 60000 V92§ 450.00
Labour Total:  §  1460.00 $_ 1,130.00
Total (Parts & Labour) : $_ 353354 $_ 317354

2.9, . 7 LF
For Laump Suim Repairs -
- 04 1 p
The final adjusied Lump Sum contract amount is ~ $ 2.540.00 &y [ | &2

Under normal circumstances, the repairs should be completed within a reasonable period

of 4 Working Days. (Exclude waiting days of PRI, Sunday, Pubie Holiday and awaiting of shipment for spare parts)

16 Photographs were taken at the time of inspection.

entire satisfaction of owner.

N.B: By accepting to carry out the rcpairs on a contract Lump Sum basis, the repairer shall has the prerogative und discretion (¢
replace the damaged parts with new, used, OEM or reconditioned parts and/or to repair the vehicle on a roadworthy condition 10 the




Merimen e-Claims

Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING
Case Notified Est Submitted Adj Assigned Adj Rpt Adj Submitted Ins Auth'ed Status
26 Sep 2019 e $$1,900.00  |S$1,900.00 Puntig for Sutvey
Main 09:50 : eport
Edit Ad) Rth Edit Estimates | View Rpt I Cancel Base I

Show All

Reference Claim Details

CLAIM SUBFOLDER DETAILS | [Created by insurer]
Insured: GRAB RENTALS PTE LTD, Co. Reg. No.: 201617200G
Main s
Claimant: TAN HUA GEOK JENNIFER, I[D: S1667727B
Vehicle Reg. . 120/09/2019 22:00 - :59
No.: SLS6402S Date of Loss: [23 Months and 22 Days From LTA Reg Date (Man Yr)]
- Policy/Cover |29114756 (Comprehensive)
Claim Type: | TP / 606507 Note No.: |Coverage: 01/02/2019 - 31/01/2020
Vehicle Reg.
No. SLI6138C féf;ﬁfn::?i)- D19MTPV01013417
(Insured): !
Excess:
Repairer: Orion Autoclinic (HQ) NO.25 K BT RD 4 #03-31 SYNERGY @ KBT, 417800 Kaki Bukit - Tel: 91444476
;‘:s’l‘_l‘i:’r‘? MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by NG CHEN HOW - 6643 1391]
IC;:LT:::‘ o Sompo Insurance Singapore Pte. Ltd. (HQ) - Tel: 6461 6555
Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by XING GUO QIANG] ... [Final Rpt due 19/12/2019]
Driver/Custo
dian LEE CHUAN CHENG (44 / Male) , NRIC: S7515359G, Tel: +6583096269 Email:
(Insured):
AG) AN WP. (ch f workshop). Ol:Grab. Liab: unclear. Di SJE. Contact: Janice @ 9328 0092
Rarakas on WP, (change of workshop). Ol:Grab. Liab: unclear. Disagree on SJE. Contact: Janice :
ASSOCIATED MAIL RECEIVED view all |  compose case mail |
* MSIG_SG (17/12/2019): Report Send Back Alerts - SLS6402S (TP)
ALL ASSOCIATED TASKS= View All J Search Tasks I Create New Task I Complete |
Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp ...

31/1/2020



Merimen e-Claims

Claim Documents

*SLS6402S (606507)
[SLI6138C]
TP

TAN HUA GEOK JENNIFER
Sep 20 2019 10:00PM
[GRAB RENTALS PTE LTD]
Orion Autoclinic

Upload Documents |  Upload Photos |  Compose New Letter |

Page 1 of 3

View |View in Browser | v |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc...

Video 1 per page )
No |Finalized On MSIG Insurance (Singapore) Pte. Ltd. (HQ) Thumbnail | Print
1 |27/09/19 11:24 | Video - Accident- 3P front € | Load Mpa

No |Finalized On Ajax Mars Pte Ltd (Bukit Merah) Thumbnail | Print
1 [23/09/19 14:04 | V1900 - ACCIdEnt cuments] © | Load M4
Photos/Images 3 per page
No |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |07/10/19 10:19 General View € | Loadirc | M
2 |07/10/19 10:19 General View © | Loadirc
3 |07/10/19 10:19 General View © | adirc | 4
4 |07/10/19 10:19 General View © | Load irs
5 |o7/10/19 10:19 | General View © | oadirc | &
6 |07/10/19 10:19 General View © | oadirc |
7 |o7/10/19 10:19 General View € | Loadirc
8 |07/10/19 10:19 General View © | adirc | A
9 |07/10/19 10:19 General View © | LoadrG
10 |07/10/19 10:19 General View €© | loadirc | M
11 |07/10/19 10:19 General View © | Ladirs
12 |07/10/19 10:19 General View o Load JPG
13 |07/10/19 10:19 General View © | Loadirc | M
14 |07/10/19 10:19 General View © | wadirc | (4
15 |07/10/19 10:19 General View © | adircg | 4
16 [07/10/19 10:19 General View © | Loadic | [
17 |07/10/19 10:19 General View € | Load pG
18 |07/10/19 10:19 General View © | Loadirc | &
19 |07/10/18 10:19 | General View © | Loadirc | ¥
20 |07/10/19 10:19 General View © | Loadic | &
21 |07/10/19 10:19 General View € | LoadirG
22 |07/10/19 10:19 General View € | Load pG
23 |07/10/19 10:19 General View €Y | Load irG
24 |07/10/19 10:19 General View © | Ladiec | &4
25 |07/10/19 10:19 General View © | adirc | &
26 |07/10/19 10:19 General View © | Loadirc | &4
27 |07/10/19 10:19 General View © | Load irG
28 |07/10/19 10:19 General View O | Ladirc
29 |07/10/19 10:19 General View 0 | Loadic | 4
30 |07/10/19 10:19 General View © | Loadirc | ¥
31 |07/10/19 10:19 Photo After Spray © | adirc | 4
32 [07/10/19 10:19 Photo After Spray Load IPG

31/1/2020




Merimen e-Claims

Page 2 of 3

Video [1perpage [v]
No |Finalized On MSIG Insurance (Singapore) Pte. Ltd. (HQ) Thumbnail | Print
(1] o
33 |07/10/19 10:19 Photo After Spray © | Loadirc | M
34 |07/10/19 10:19 Photo After Spray © | adrc | &
35 |07/10/19 10:19 Photo After Spray € | Loadirc |
36 |07/10/19 10:19 Photo After Spray © | loadic | (4
37 |07/10/19 10:19 Photo After Spray © | lLoadirc |
38 |07/10/19 10:19  |Photo After Spray € | LoadirG
39 |07/10/19 10:19 Photo After Spray © | wadic | &
a0 |07/10/19 10:19 Photo After Spray © | Ladirc | M
Documentation [1perpage  [v|| M
No |Finalized On MSIG Insurance (Singapore) Pte. Ltd. (HQ) Thumbnail | Print
1 |26/09/19 13:56 Email from Volkswagen € | Load POF
2 |26/09/19 13:56 Email from Law Firm € | Load PoF
3 |26/09/19 13:56 | Workshop Details € | LoadPOF
4 |26/09/19 13:56 | Disagree on SIE € | LoadroF
5 |17/12/19 17:40 3P Survey report € | Load POF
No |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print
1 |31/01/20 14:35 | Colour Photo € | Load rOF
31/01/20 14:35 | PRS Invoice © | Load PoOF
Linked Accident Report Documents
View |View in Browser
Video |1 per page ]
No |Finalized On Ajax Mars Pte Ltd (Bukit Merah) Thumbnail | Print
1 |23/09/19 14:04 | Video - Accident © | Load MPa
Assessment Reports |1 per page il
No |Finalized On Ajax Mars Pte Ltd (Bukit Merah) Thumbnail | Print
1 |27/09/19 08:24 Addendum Sheet © | Load TIFF
2 |06/12/19 18:21 Accident Statement © | LoadHTM
3 106/12/19 18:47 Accident Statement € | Load HTM
4 |0D6/12/19 18:50 Accident Statement © | Load HTM
5 |06/12/19 18:50 Accident Stat t € | Load HTM
6 |06/12/19 18:56 | Accident Statement © | Load HTM
Photos/Images 3 per page vl &
No _|Finalized On Ajax Mars Pte Ltd (Bukit Merah) Thumbnail | Print
1 |23/09/19 14:02 Accident Photo © | ladirc |
2 |23/09/19 14:02 Accident Photo © | ladirc | A4
3 |23/09/19 14:02 | Accident Photo © | oadirc | M
4 |23/09/19 14:02 Accident Photo © | adire |
5 |23/09/19 14:02 | Accident Photo @ | wadrc | &
6 |23/09/19 14:02 Accident Photo © | Load G
7 |23/09/19 14:02 | Accident Photo € | loadirc | &
8 |23/09/19 14:02 | Accident Photo © | Loadirc | M4
9 |23/09/19 14:02 | Accident Photo 0 | oadirc | @
10 |23/09/19 14:02 Accident Photo © | lcadirc | &
11 |23/09/19 14:02 Accident Photo © | Loadirc | M
12 |23/09/19 14:02 Driving License €© | oadirc | &
13 |23/09/19 14:02 Driving License © | loadirc | M
Documentation |1 per page v
| | |
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 31/1/2020




Merimen e-Claims

Page 3 of 3

Video |1 per page || '
No |Finalized On Ajax Mars Pte Ltd (Bukit Merah) Thumbnail | Print
No | Finalized On Ajax Mars Pte Ltd (Bukit Merah) Thumbnail | Print
1 |23/09/19 14:03  |Accident Sketch Plan € | Load TIFF
2 |23/09/19 14:03 Accident Sketch Plan © | adirc |
3 |23/09/19 14:03 Common Statement © | Load TIFF

Documents Checklist

| DOCUMENTS CHECKLIST Reset | save | print |

| There are no document checklists configured.

L E—
Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

-~
LY

Show Remarks To: [] Handling Insurer
Note: Remarks are private unless you show it to other parties,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 31/1/2020



Adjuster Report Page 1 of 4
LKK Auto Consultants Pte Ltd coregno1assorissr)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com
VEHICLE DAMAGE INSPECTION REPORT
Our File No: CS3/MSG19017025/GQF3E2-1
Date: 31/01/2020
REFERENCE
Handling Insurer: MSIG Insurance (Singapore) Pte. Ltd. Policy No: 29114756
CHimantNOMEY S1seum25 Insured Vehicle No:  SLJ6138C
Date of Loss: 20/09/2019 Nature of Claim: TP Claim No: 606507
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SLS6402S
Make & Model: VOLKSWAGEN GOLF, 1.4 TSI (A7) (5G13GZ) (A) Engine No: CZC159323
Reg. Date: 29/09/2017 (Man. Year: 2016) Chassis No: WVWZZZAUZHW113844
Colour: Red Odometer: 35896 km
Engine Capacity: 1395 cc
glgrkfet Value/New Car N/A
rice:
Sum Insured (S$): Market Value/New Car Price
NDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 225/45 R17 Rear Tyre Size: 225/45 R17
Front Left Side: Pirelli 6 mm Rear Left Side: Pirelli 6 mm
Front Right Side: Pirelli 6 mm Rear Right Side: Pirelli 8 mm
The above values represent the remaining tyre treads depth
COST OF CLAIMS Repairer's Adjuster's Difference  Diff %]
Parts 2,073.54 1,690.74 382.80 18.46
Miscellaneous Items 0.00 0.00 0.00
Labour 1,460.00 700.00 760.00 52.05
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S$) 3,533.54 2,390.74 1,142.80 32.34
Approved Total (Overridden) (S$) 1,900.00
Nett Amount (S$) 3,533.54 1,900.00 1,633.54 46.23
INSPECTION
Date of Assignment: 26/09/2019
Date Inspected: 01/10/2019 Inspected At: Orion Autoclinic (HQ)
NO.25 K BT RD 4 #03-31 SYNERGY @
KBT
Singapore 417800
Estimated Period of Repair: 3.0 days
Adjuster: XING GUO QIANG Manager: SHIAU CHAN

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_...

31/1/2020



Adjuster Report Page 2 of 4

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out to the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 31/1/2020



Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference

Part Source: MRM-SG Version: 1.0 (Last Synchronised: 31 Jan 2020)

Parts: 144 VOLKSWAGEN GOLF 1.4 TSI (A7) (5G13GZ) (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SLS6402S)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

|Further Info: Items/values not in re_ference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *RR BUMPER Dented / Deformed 1,077.00 FL *1,077.00 FL
2 6 *RR BUMPER CLIP Necessary 18.00 FL *18.00 FL
3 2 *RR BUMPER RETAINER R/L Serviceable 92.00FL *-FL
4 1 *RR SPORT RIM RH Dented / Defaced 783.60 FL *783.60 FL
5 1 *“RR FENDER RH (NPA) Repair 0.00FL *-FL
6 1 *RR TYRE RH Serviceable 300.00FS *.FS
F=Franchise part. S=SpcNett. L=ListitemDisc
Sub Total (S$) 2,270.60 1,878.60
- List Item Discount on L Items 10.00/10.00% (S$) 197.06 187.86
Total Parts (S$) 2,073.54 1,690.74
Report was unsubmitted during this print-out. |
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen ... 31/1/2020



Adjuster Report Page 4 of 4
Recommended Miscellaneous Iltems
There are no new miscellaneous items selected.
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO REMOVE AND TRANSFER REAR REVERSE SENSORS TO New 200.00 40.00
NEW BUMPER & RESET CONTROL UNIT
2 TO CHECK AND ADJUST WHEELS ALIGNMENT New 60.00 60.00
3 TO REMOVE AND REINSTALL REAR INTERIOR TRIMS, New 600.00 200.00
GARNISHES, ETC. FOR NECESSARY REPAIRS. TO
STRAIGHTEN, REPAIR, REALIGN ON AFFECTED AREA AND
REPLACE DAMAGED PARTS
& TO SPRAY PAINTING, BLENDING ON AFFECTED AND New 600.00 400.00
ADJACENT AREA
Gross Labour Cost (S$) 1,460.00 700.00
Report was unsubmitted during this print-out. ]
< END OF ESTIMATES >
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 31/1/2020



