Wiy

v | v G 0A] TRt [
ke ASSIGNMENT (Office)
bro son) WD) i Piowy, o CTL atertine 819 14 #Epm
el L3I b

OD LT IWSE TP RES T OO0 RES TEVA JINY H;'Hq“. ¥

Vo bidpe Vebicle M SI-T 5%'5"' Tl 1‘- *.HHT
W kb ! N5 | Pdomprve el 6342005 |

a Bk D b gubr Ho0I-'3/ 13

iy 1 DIWYSay 2024331000 Chun 14 SV 19 D205 Ly c0)-

s Disiiiiald Tl
Muke vl Voly ap 1D Jn g
(U Henl's Hevwydj

Hoaprt
CA D IREV D REY. 7 ey 24 s W'

- sl T
Lroticf | oe "%u 14 Pevsans Uanbaell ZI ﬂhj "f'rlﬂ@!”l
| *_.-'-_-_J it [-'-r_l-u'u'lu .rrm b f v" | 5himali i -

Tas
|



A= Th'&% - C'Tl—,.—. ' | -

wshGa e NL

Friud Lk Vil Nei_ CA'LT"‘:E,’ EH 1 Fimn 2’]‘?‘ ’1"’3#”
Eshimaitend Lo Tyiwe M.Car/M.Cycle ! Bus | Van ! Lorry | Taxd | Priise Mover |
tip @ﬁfﬁ! TP [BES | O0 RES | EVA | INV { Y Truck | Troiler o

Tib Iinsafoech Viskhuchs Mo Miiks: f]a‘]gﬁ pﬂm i H ‘:" ?—
o Wikshop mis Caolon %1 /m M Insured |5t 1 NLTNA
X soroatg |12 4T U sured 1 5t/ A
(GETITH EngMo
Pridlizy Wi Mo Z‘UW‘{’GDC? ZLZC!}

Lt Mo fen Cond Gaka | Fair | Poor | Bumi
S I Ercerts Elmmg::ﬁummﬁﬂ.uhdm“ml "

(Chienrs Rooom) Brhe 1 Jamumed | Leaked | Burnt oo
Mtk of Vieh Medi - NIl | $iRim | STD AlRim 1/‘ vk

Tyre Slza F: 1o 5

[Poboy Conrition} R: e 0

Remark: The veh had commenced its WS | /S | | BS/DUN/EXNOVA [ GY (FS/ LIZA | MIC | OHTSU | PIR | SUMI
repair af the lime of inspection. p’\ 10v0!
fal or Markst Valie Erorit Bem
IDAC Accitont Rport Consisient? : Yes of No Rl C i Rigal ¢ mim
G (PR Seen Consiatend? ; Yes of No L/Bal L_ i LiBal L _ i
Est. Ropais { dwys Fes. Yes or No DOA DoL g [L? “el
Li S " iVl Yes o No Survey held at N-5|
CA | REV | REP. | 24HRS Dﬁadﬂmwﬁﬁ:Fﬂ@!ﬂﬁfHﬁlUE[Rﬂﬂnpm
Vehicdn. 1N 1 OUT B

Ot Paran Gontaciod e UIC | Chassis fsame | Body Structura =1 s o oollision
Daln [ Time | Acion | nsiruchon - 2k #o]-T7

Biowary  SKBLSHT
s Ml furppmtn (el

|
| W e

5/3 1#950 5 ” .qﬂ.h .
AR ’
|

‘ RECEIVED ! € 1A% 2 q\'ai\ﬂm(
vl Tiom, e Fows Wi : Pyoll. Report Days Of Repalir: )’
i) wl; ‘)‘MM’”’ I: Final Reprosl Rasurvay No. of Trp: > Buihmy Fiye }}i
Eutied Tl Flle Padane bn? Fiamime it iy
T I -
ahd b el CHLERITET I P
I]”‘-J Vg 1% W ki g
G et =T e

i )/ tltqn g TR ” [




AT TPV ] Manman e-Claims

-..CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING
SUBFOLDE MAING

[ (18 Dec 2015 1 ' i
Main 18 Dec 2019 14:46 New Assignment

_ssign | | | _Cancel Case |

Reference Claim Details

CLAIM SUBFOLDER DETAILS

Insured:
| Main

| Claimant:

\enice R g1 T5816H Date of Loss: | 16/12/2019 11:00 - :59

DARWIN-51 CAR RENTAL PTE LTD

| Claim Type: TP / SNM19D205984C02 ::':",{‘E""’ DMCVSN3I0413615000
Vehicie Reg, Pt “ No.
' [Claimant);

_ Excess: 58000 _
{N-51 Automative Pte Ltd (HQ) BLK 2 KAKI BUKIT, #01-17/18 KAKI BUKIT AUTOHUB, 417921 Kaki Bukit - Tel: 68420051

| China Talping Insurance (Singapore) Pre. Ltd. (HQ) - Tel: 6385 6111 ... [Handied by Irene Tay Hul Ping - 638586192)
LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Final Rpt due 30/12/2019]
PLEASE SURVEY AND REVERT

Remarks:

ASSOCIATED MAIL RECEIVED View All | Compase Case Mail | |

There are no mail for this case.

ALL ASSOCIATED TASKS— View All | Search Tl“llcl| Creats New Task | Complete |
bl ¥ I £ ) ) ¥ i e O Croaled Oin Lhareta

Mo results.

hm!l'Ht]ngnnun.mnfimn.mﬂch]mﬂnmﬁm?hm:ﬂﬂﬁudlelhul:ﬂmﬂdlp_mMr!ﬂmﬂmlm=ﬂﬁmcﬂﬂlﬂlﬂ. 12



Summer Lee (LKK Autn!

From: Irene Tay <irene.tay@sg.cntaiping.com>

Sent: Wednesday, 18 December, 2019 2:22 PM

To: ziting@n51.com.sg

Cc Asher Sng (LKK Auto); assignments

Subject: FW: OUR REF: SNM19D205984/YL7304T/IRENE - SLTS816H & YL7304T - NOTICE TO
INSURER TO CONDUCT PRI WITHIN 2 WORKING DAYS

Attachments: 16122019154026-0001 pdf

Dear Sir (LKK),

We rater 1o the above matier.
Please get your surveyor to liaise with LKK to conduct survey,
Regords,

Irene Tay
Executive
Clairris Department [Motor Division)

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #15-00 Springleaf Tower Singapore 075908
DID: (65) 63896192 | F:[é5) 62247478/62247175

W: www sg cntaiping.com | FB: www facebook comichinataipingsa/ | WeChat: A 1"¥ii Taiping SG

Disciarmes This e-mail and gy filws transmithed with it s intended oniy for the named recipents and may contmn confidental infarmagion Any
urautharzed disciosure, use or dissemination of this massage. aither in whale or partinl. i= prohibited If you are nol the infended recigien!, please
mafify the sendar mmediaiely Please delate the e-mai and any copwes of it thereafter

From: Claims Dept of CT1

Sent: Tuesday, December 17, 2019 10:00 AM

To: Irene Tay <irene.tay@sg.cntaiping.com>; Chee So Chow <sochow.chee @sg.cntaiping.com>; ziting@n51.com.sg
Subject: OUR REF: SNM19D205984/YL7304T/IRENE - SLTS816H & YL7304T - NOTICE TO INSURER TO CONDUCT PRI
WITHIN 2 WORKING DAYS

Dear Irene,
Please conduct PRS for SLT5816H,

Note : officer in charge — Irene Tay 63896192.

“** Kindly quote our reference number when replying.

Thank You

Regards

Claims Depariment

China Taiping Insurance (Singapore) Pte. Ltd.

3 Anson Road #15-00 Springleaf Tower Singapore 072909
1



T (65) 63896116 | F (65) 62247175

W: www sg.entaiping.com | FB: ! k. comichinataipingsg/ | WeChat: i | 154 Taiping SG

Disciaimes This e-mail and any files fransmitted with if s intended anly for the named mcipients and may contain confidential information. Any
wainanred disciosure, use or dissemination of s message, either i whoe or partial, & prohibifed. I you are not the infendod recipient. pinase
nofify the sender immedianely. Please delele the a-mal and any copies of i therealler

From: Ziting [mal ;
Sent: Monday, December 16, 2019 3:43 PM
To: Claims Dept of CTI

Subject: SLT5816H & YL7304T - NOTICE TO INSURER TO CONDUCT PRE-REPAIR INSPECTION WITHIN 2 WORKING
DAYS

Dear Sir/Madam,

As per above subject,

Please refer to attachment and:-

Kindly propose / provide your 10 surveyors
Thank you.

Regards,

Zi Ting

N-51 Automotive Pte Ltd

Office: 6842 0051

Fax: 67410510
www.n51.com.sg

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http://www. symanteccloud.com




MEUUTRIEE60 | Sucomss Uirdieg Pia Lid - 0
ENTRY DATE K TIME 18123018 1165
SLBMTTED BY: Teo Wee Ksong

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Pleasas report I:.l:IrTcCI]r the details of the acciden! io speed up e claims process

This Form must be comgdeted by the Policyholder andior the Authonsed Dnver

3. information provided musi be as truthiul and accurale as posaibile, Any wilful misrspresantation o witholding of material Tacts may sllow insurence companies o

repudiale policy liability

4, The msue and acceptance of this Form by inswrance companies s not an admssson af palicy Kabiity on the pan of the InBurance comganies

. Any false reporting may be relerred le the Police for investigation.

&, This report will ba forwarded by the insuters of the GIA Records Management Cenire esiablished by the Ganaral Insurance Associbon ol Singaporne (GLA) for
archiving and that coples of this report will, for 3 fee, b made available upon application by Misresi=d par=s
7. By tha lodgement of this report 1o the Insurers. you hereby consent to the archiving of this report 8t the centre and fo copies of the report being made available

af orésand

ACCIDENT STATEMENT

Date Of Report

Date Of Accident

Exacl Location Of Accident
Couniry/State of Loss

16/12/2019 13:65

16M12/201911:30

WOODLANDS ROAD BEFORE STAGMONT RING
SINGAPORE

DETAILS OF OWN VEHICLE

Vahicle Registralion Number
Insured/Policyholder
Name Of Registered Owner
Co Reg No

Email Address

Mobile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpase far which vehicle was being used at
time of accident

Are you claiming under your own insurance palicy
for repalr o your vehicle?

If Mo, Plaase stale action 1o be taken
Vehicle Category

Insurance Company

Name of Insurance Company
Type Of Coverage

Fieet Policy

Paolicy Mumber

Covar MNote Number

Driver

Name of Driver

NRIC No

Date Of Birth

Qecupalion

Data Of Driving Pass

Driving Experiance

Gender

Mobile Number

Fax Number

Contact Number

EMail Address

SLTSB1EH

DARWIN-51 CAR RENTAL PTELTD
201407808C

SALES@NS1.COM 5G

(LOCAL) +65-88215151
OFFICE-BBZ15151

TOYOTA
PRIUS ALPHA HYBRID 1.85 A

CHAUFFEUR

NO

THIRD PARTY
PRIVATE HIRE

LIBERTY INSURANCE PTELTD
COMPREHENSIVE

YES

SD18VOBETANPLZ/RO2

MOHAMED RIDZWAN BIN MOHAMID IBRAHIM
STR34754Z

1971111879

QUTDOOCR

1702002

17 YEARS AND 1 MONTH

MALE

(LOCAL) +55-83380606

OTHERS-93380696
MDRICZWAN@GMAIL COM

Page 1of 12



APT BLK 769 CHOA CHU KANG STREET 54 #02-13
SINGAPORE

Postcode 6B0TES

Address

VWas driver an employes of the Insured's Company NO
It No, Relationship af the Driver with the Insured OTHER - HIRER

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle =

General Information of the Accident

Type Of Accident CHAIN COLLISION
Waather Conditions CLEAR
Road Surface DRY

Other Information
Was any forelgn vehicle invalved in this accident? NO

Mumber of vehicles (including own vehicla)

imvolved in the acoidant B
Was any body injured in the Accident? YES
Was any injured conveyed 1o hospital by NO
ambulance?

Was any other material or properly damaged? YES
| hi-.!'.'.ﬂ t:-e-.er‘- apprnached by unknown parson(s) NO
soliciting/offering accident claims assistance

MNumber of Passengers (Including Driver) 1
Detalls of Police Action

\Was the accident reported to the palica? ND
If Yes, Please state which Police Station

Was notice of intended Prasecution given? NO
Il Yes against whom?

Circumstances of Accident

REFER TO SKETCH PLAN

Attachment(s)

Ara accidant photos available for altechment? YES
Was thare any video captured by Car Camara? YES
VWas thare any audio recorded? ND
Vehicle Registration Number YL7304T

Vehicle Make/Model/Caolour

Detals Of Properties

Vehicle Category GOO0DS VEHICLE
Name of Driver

NRIC/Passport Number

Contact Number

Addrass

Posteode

Ingurance Company Name

Mature Of Damage

Mo, Of Passenger (Including Driver) 1

Vehicle Registration Number SLTH939K

Page 2 of 12



Vahicle Make/Model/Colour

Details Of Properies

Vehicle Category PRIVATE CAR
Mame of Driver

MRIC/Passport Numbear

Contact Number

Address

Postecode

Insurance Company Nams

MNature Of Damage

M. Of Passenger (Including Driver) 1
DETAILS OF INJURED PERSON 1
MName MOHAMED RIDZWAN BIN MOHAMID IBRAHIM

Approxmalte Age

Injuries Sustain

Injurad persan in which vehicla? SLT5816H
Were saat belts wom?

Was this injured conveyed to hospital by
ambulance?

APT BLK 769 CHOA CHU KANG STREET 54 #02-13
SINGAPORE

Posicode BROTES

Address

Pags 3 of 12



Sketch Plan
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Sketch Plan #2
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@K-51 auTomOTIVE PTE LTD

Kokt Bukit AutoHub

2 Kaki Bukit Ave2

#)]-17 / #01-18 / Heavy Vehicle #01-08 / Spray Painting #02-27
Singapore 417921 Tel No. : +65 6842 0051 Fax No. : +65 6741 0510
E-Mail ; salesand ] com.sg

Company Reg No, @ 200616038C

GST Registration No. : 200616038C

DARWIN-51 CAR RENTAL PTE LTD
2 KAKI BUKIT AVE 2 #02-12 KAKI BUKIT

AUTOHUB Repair Code
SINGAPORE 417921 Dite i *
Vehicle Num. |
Contact : 88215151 93380696 Model :
Chassis/Eng# .

L=y,

ESTIMATE

CLMI5865
16/12/2019
SLT5816H
TOYOTA PRIUS ALPHA HYBRID 1.85 A
ZNVWA00026293 2ZR1995003

8823515\

Parts and Labour Assesment

Description of part

REAR BUMPER

REAR BUMPER REFLECTOR L'R

REAR BUMPER SIDE RETAINER LR

REAR END PANEL

REAR END PANEL ANTENNA SENSOR

REAR END PANEL INNER TOP GARNISH

REAR SPONGE COMPARTMENT TRAY

REAR SPONGE COMPARTMENT TRAY TOP COVER
REAR TAILGATE

REAR TAILGATE 'HYBRIDY EMBLEM

REAR TAILGATE PRIUS EMBLEM

REAR TAILGATE INNER PULL GARNISH

REAR TAILGATE INNER TRIM BOARD

REAR TAILOATE MECHANISM LOCK

REAR TAILGATE OUTER GARNISH

REAR TAILGATE OUTER GARNISH 'LOGO" EMBLEM
REAR TAILGATE RUBBRER GUIDE STOPPER L/R
REAR TAILGATE WEATHER STRIP

(¥

LUnit Price

523,90

55,00

Rix N o500
exo
LIS 48500

287.90
L90-324s0m0

B350

78] 45

20,60

S0,00

5230

18.50

578.00

134 42500
42830

E7.10

29 (0

600,70

*** This is u computer-generated document which requires no signature ***

page |

Amount

oz
K AN

523.90

[RLNLL

Lt 19000 18

e 75145
Erys 485100
At =~ 287 90

oo~ 45970

x M esso0

bt~ 92960

rew= 5000

il _,-“ﬂszju

=X 3880
ErA - STHIO
bt~
ole .~
v

at
- S8 00

‘i'*" / 360,70

425 011
42530

5710



@K-51 AuTOMOTIVE PTE LTD

Kaki Bukit AutisHub
2 Koki Bukit Ave 2

#01-17 / #01-18 | Heavy Viehicle #01-08 . Spray Pamting #02-17
Singapore 417921 Tel No. : +65 6542 0051 Fax No, - =65 6741 0510

E-Muil : salesiun51.com.sg
Company Reg. No. - 2006 ] 60380
GST Registrution No. - 200616038C

DARWIN-51 CAR RENTAL PTE LTD ESTIMATE

2 KAKI BUKIT AVE 2 #02-12
AUTOHUB
SINGAPORE 417921

Contact ; BR21515] 93380696

KAKI BUKIT
Repair Code : CLMI15865

Daten: 16/12/2019
Vehicle Num. : SLT5816H

Model : TOYOTA PRIUS ALPHA HYBRID | 88 A
Chassis'Engs | ZVW400026293/2ZR 1995003

REAR TAILGATE WINDSCREEN LOWER SEAL |

REAR TAILGATE WINDSCREEN MOULDING LR 2

REAR TAILGATE WINDSCREEN UPPER SEAL |

REAR TAILLAMP L'R

4200 Ay 4200
6500 g .’ 13000

IBO0 « 35.00

\ ¥ aAR M 3000 LHMAT 30000

REAR TAILLAMP LOWER BRACKET LR VA anRME

REAR BUMPER CLIPS - SET

Subtotal before discount
Percentuge discount  25%
Suli-tonal |
|

REAR BUMPER REVERSE SENSOR |

REAR END PANEL INNER TOP GARNISH CLIPS - SET 1

REAR TAILGATE INNER TRIM BOARD CLIPS - SET |

REAR TAILGATE OUTER GARNISH CLIPS - SET |

REAR TAILGATE WINDSCREEN SEALANT 1

REAR TAILLAMP CLIP5 LR - SET 2

Subtotl betore discount
Percentage discoum (%
Sub-total 2

Parts-total

*=* This 15 a computer-genermed document which requires no signature. ***

page 2

6800 LMnns |3|‘.mﬁG
53?':1 50  giigas
H409..2 2006

6,088 54

000 SONET ga0
35000 2eC W 35000

A"
201K 20000

s000 2T 5000
w0 WA X 200
R0 -}lg.q.-..-f’ B G

00 AN X 6000
Gdul) (0
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il (i
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@K-51 auTomarTive PTE LTD

Koaki Bukit AutoHuh

2 Kuki Bukit Ave 2

#)1-17 ' 801-18  Heavy Vehicle #01-08 | Spray Pamting #02-27
Singapore 4 [ 7921 Tel No. - +63 6842 0051 Fax No. - =65 6741 0510
E-Mail | salesfns1 com. sg

Compuny Reg, No, - 200660380

GST Registrution No. - 200616038C

DARWIN-51 CAR RENTAL PTE LTD ESTIMATE
2 KAKI BUKIT AVE 2 8#02-12 KAKI BUKIT
AUTOHUB Repair Code : CLMI15865
SINGAPORE 41792] Datemn: 16/12/2019
Vehicle Num. : SLT5816H
Contoct : 88215151 93380696 Model : TOYOTA PRIUS ALPHA HYBRID 1.85 A
Chassis/Engs : ZVW400026293/2ZR 1995003
LABOUR
Tio remove, reinstall electrical wiring harness, check lighung, and rewire for parking sensor. g Ca 10003, (Wb
To remove, reinstall tailpate windscreen (2o 15000
To remove. retnsiall roof top mrim upholstery, cushion seat, trim gamish, trim liner carpet. {to FR) 6o 14010}
T re-spray pamting on the change bodyparts, repair portion, and where consistent 10 the scoidenl. C"}’-’ L0000
To provide labour, workmanship to change the above damaged bodyparts, repair, re-construct and re- { d 1.000.00
align bodly structure, bosly alignments and damaged conststent o the sccident ¥ '
To apply anti-rust chemical on repaired and replaced panel 20 12000
T remiove, reimstall tailgate mechanism and check for function I': a 20,00
Labour Totul 2.590.00
| Go0
Parts & Labour Total U334 84
- *** This is 8 computer-genernted document which requires no signaure ***
page 3
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Merimen e-Claims Page | of |

++«CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING

Case Notified Est Submirted Aid] Assigned Ad} Rpt Ad] Submitted Ins Auth'ed Status
B Dec 2019

Main |18 Dec2019 g §34,950.00 | 5$4,950.00 R Tor-Wicont
f-drt-ln‘nlntl mt!mn] vu—um| c.nulm|

Reference Claim Details

|CLATM SUBFOLDER DETAILS [Created by insurer]

Insursd:

= Co. Reg. No.: -

Maln
Clabmant:

DARWIN-51 CAR RENTAL PTE LTD

Vehicle Reg.
No. !

16/12/201% 11:00 - 59

SETRREEM [25 Manths and 15 Days From LTA Reg Date {Man Yr)]

Daste of Loss:

Claim Type:

Policy/Caver

TP / SNM19D205984C02 —

DMOVENINAI3619000

Palicy Na.

YL7304T (Chnmanti:

Exress: 550.00

N-51 Automotive Pte Ltd (HQ) BLK 2 KAK] BUKIT, #01-17/18 KAKI BUKTT AUTOHUB, 417521 Kaki Bukit - Tel: 68420051

Handling
Insurer;

China Talping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 6389 6111 ... [Handied by Trene Tay Hul Ping - £38086192]

Adjuster:

LEK Auto Consultants Pte Ltd (HQ) - Tel; 6256-3561 ... [Handied by MOHD TAUFIKH BIN HAMID] ... [Final Rpt due
30/12/2019]

Ad] Asg.
Remarks:

PLEASE SURVEY AND REVERT

ASSOCIATED MAIL RECEIVED

View All | Compose Case Man |

There are no mail for this case.

Due Date
No resulis.

ALL ASSOCIATED TASKS™

Wiaw All i Search Tasks ] Create New Task | Compiete l
Task Group Subject  Handier Assigned By Completed On Created On Done?

Priority  Type

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 16/3/2020



Menmen e-Claims

Claim Documents

*SLTS816H (SNM19D205984C02)
[YL7304T]
™

DARWIN-51 CAR RENTAL PTE LTD
Dec 16 2019 11:00AM

(-]
N-51 Automotive Pte Ltd

Page 1 of 3

Uplead Documents |  Upload Photes | Campose New Letses | View [View in Browses | ]
Photos/Images - 1 per page |
Mo |Redabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |DS/0320 171337 | Odometer Reading 0 | Loadiec | (A
1 |05/03/2017:331 | Chassis Number 0 eewc | 4
3 |05/03/20 17133 | General View @ | loaaws | B2
4 |05/0372017:33 | Genersl View D | toasrs | B
5 |D5/03/2017:33 | Genersl View 0| ows | &
B |0%/03/2017:33 | General View D | todrc | @
7 |0S5/03/20 17:33 Genaral View B weaws | A
8 |0503/2017:33 | Genersl View 0| tmdws | @
9 |08/03/2017:33 | General View O | weors | &2
10 |05/03/20 17:33 | General View D | wwdws |
11 (050320 17:33 | General View 0| teows | A
12 |05/03/20 17:33 | Genersal View D | twdies | A
13 |05/03/2017:33 | General View © | eirc | B2
14 | 05/03/20 17:33 | General View 0 | taows | F
15 |05/03/2017:33 | Genersl View © | Load s | B4
16 |05/03/20 17:33 | Genersl View O | v | A
17 |05/03/2017:33 | General View 0 | cedws | B
16 (0570320 17133 | Genersl View D | ez | A
19 |DS/03/20 17:33 General View D | toeaws | A
20 |05/03/20 17:33 | Ganeral View © | s | A
21 |05/03/20 17:33 | General View 0| wsows | F
71 |05/03/20 17131 | Ganeral View D | adwrs | A
231 |05/03/20 17:11 | General View D | Lsaairs @_
4 |05/03/2017:33 | General View O wews | &
25 |05/03/2017-33 | Genersl View 0 | eiwe |
26 |05/03/20 17:33 | General View 0 | teewc | 4
27 |05/03720 17:34 | Reinspection Photo O | wwaws | B
28 |05/03/20 17:34 Reinspection Photo ﬁ_ Load PG
% |05/03/20 17:34 Reinspection Photo ﬁ Load ®G | BA
30 |05/02/20 17:34 | Reinspection Photo 0| adee | A
31 |05/0%/20 17:34 | Reinspection Photo 0| wws | A
32 [05/03/2017:34 | Reinspection Photo O | o | A
33 |05/03/20 17:34 Reinspection Phato D | saws | A
34 |05/03/20 17:34 | Relnspection Phata 0| caswc | A
35 |05/03/20 17:34 | Relnspection Photo D | e | B
36 |05/03/20 17:34 Reinspection Phola D | wadivas | A
37 |05/03/20 17:34 Reinspection Phota D | esawc | B

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc...
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Merimen e-Claims Page 2 of 3
Photos/Images 3 per page ﬁﬁﬁ-
No | Relabel/Recrder | LKK Auto Consultants Pte Ltd (HQ) Thumbrail | Print
38 |05/03/20 17:34 | Reinspaction Photo Load G | [A
3% |05/03/20 17134 | Reinspection Photo © oo | A
40 |05/03/20 17:34 Reinspection Photo 0| lcsalrc | A
41 |05/03/20 17:34 | Relnspection Phots D | LoadirG |
42 |05/03/20 17134 | Reinspection Photo @ | aws | M |
43 | 05/0320 17:34 Reinspection Photo D | Loeairs |
44 |05/03/20 17:34 | Relnspection Photo 0 | Lsdws | A
45 |05/0320 17:34 | Relnspection Phato 0| oadws | @
46 | 05/0%3017:34 | Reinspection Photo O | toaars |
47 |0S/0320 17134 Reinspection Photo ﬁ Load 3G | B
48 |05/03/20 17:34 | Reinspection Photo 0| leadve |
49 |D5/03/20 17:34 Reinspection Photo 0| tcadis | A
50 (0503720 17:34 | Relnspection Photo 0| oows | E
51 |05/03/2017:34 | Relnspection Photo D | caatec | BB
£2 |G5/03/20 17:34 Reinspection Photo i losa pGc | A
53 |05/03/20 17134 | Relnspection Photo O oors | &
54 |05/03/20 17:34 | Reinspection Photo 0 | oaows | A
55 |05/03/20 17:34 | Relnspection Photo 0 | tcawws | 4
56 |05/03/20 17:34 | Reinspection Photo © | toaars | A
57 |05/03/20 17:34 Reinspection Phato 0 | cacwe | A
58 |05/03/20 17:34 | Relnspection Photo 0 | Loadirc | A
59 |05/03/20 17:34 | Reinspection Photo ﬁ Load 3G | )
60 |05/0372017:34 | Asinspection Photo 0 | ccrec | A
61 |D5/03/20 17:34 | Reinspection Photo 0 | teadws | A
62 |05/03/20 17:34 | Reinspection Phato 0 | wsawrs | 4
63 |05/03/2017:34 | Reinspection Photo 0| cows | A
64 |0S/03/20 17:34 | Relnspection Photo D | sdws | @
85 |05/03/2017:34 | Reinspection Photo 0| Lwews | &
66 |05/03/20 17:34 Reinspection Phots D | Ladws
67 |05/03/20 17:34 | Reinspection Pheto O | toows | 4
68 |05/03/2017:34 | Reinspection Photo D | Lowawes | B
69 |05/03/20 17:34 | Reinspection Photo D | oates | &
70 |05/03/2017:34 | Reinspection Photo 0| iows |
71 (05/03/20 17:34 | After Repair Photo i Load PG | BA
72 |05/03/20 17:34 | After Repair Photo 0| lesars | A

173 |0S/03/20 17:34 | After Repalr Phote © | aaws | A
Documents Checklist
DOCUMENTS CHECKLIST meset | Save | Pt |

There are na document checklists configured.

Show Remarks To: O Handiing Insurer
Fore WIIHMHMMQWGMM
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Adjuster Report

Page | of 5

LKK Auto Consultants Pte Ltd (co reg no 1ss07108s;

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833

Tel: 6256-3561 Fax: 6844-8805 Emall sur@lkkauto.com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS/CTI18022268/T10F3E2

Date: 16/03/2020
REFERENCE
. China Taiping Insurance .
Handling Insurer: (Singapore) Pte. Lid, Policy No: DMCVSN30433618000
Elll_rnlnt Vehicle SLTE816H huurld Vehicla YL7304T
[-]H No:
Date of Loss:  16/12/2010 Nature of Claim: TP NaIM  SNM19D205984C02
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SLT5816H
Make & Model TOYOTA PRIUS ALPHA HYBRID, 1.8 S CVT (A) Engine No: 2ZR1695003
Req, Date 01/112017 (Man. Year: 2017) Chassis No: ZVW400026293
Colour: Silver Cdometer; 192442 km
Engine Capacity. 1787 cc
Market Value/New Car Price: N/A
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition; Steenng (Serviceabie); Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable}; Yes Engine Modification: No  Pre-accident Condilion:
CONDITION OF TYRES
Front Tyre Size: 205/60 R18 Rear Tyre Size; 205/60 R16
Front Lafi Side: Yokohama & mm Rear Lafi Side: Yokohama & mm
Front Right Side: Yokehama & mm Rear Right Side: Yokohama & mm
The above values represant the remaining tvre treada depth
COST OF CLAIMS Repairer's Adjuster's Difference  DIff %)
Paris 6,748.84 487712 1.871.72 27.73
Miscellaneous ltems 0.00 0.00 0.00
Labour 2,590.00 1,500.00 1,090.00 42.08
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 9,335.84 6,37T.12 2.961.72 nn
Approved Total (Overridden) [S$) 4,950.00
(S%) 9,338 84 4 850.00 4 388 B4 47 .00
+ GST 7.00/7.00% (S%) 651.72 346.50 307.22 47.00
Nett Amount (S§) 9,992.56 5,296.50 4,696.06 47.00
INSPECTION
Date of Assignment: 181122019
Date Inspected: 18/12/2019 Inspected Al N-51 Automotive Pie Lid (HQ)
BLK 2 KAKI BUKIT, #01-17/18 KAKI|
BUKIT AUTOHUB
Singapore 4175921
Estimated Period of Repair: 5.0 days

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen ... 16/3/2020



Adjuster Report Page 2 of 5

Adjuster: MOHD TAUFIKH BIN HAMID Manager: SHIAU CHAN

NOTE: This reporf represants our findings af the iime and pince of mepaction sated herwn. Sueh inspachion has baen camed oul ko ha bes! of our
knowiedge and ability but any other fabilily under any other circumstances ls hereby axpressly excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen ... 16/3/2020



Adjuster Report

REPAIR DETAILS

Page 3 of 5

iReferenoe

Part Source: MRM-SG

Parts: 144

Labour: Repairer's

Version: 1.0 (Last Synchronised: 168 Mar 2020)
TOYOTA PRIUS ALPHA HYBRID 1.8 S CVT (A) (Catalogue;Menmen Singapore 1.0)
(Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SLTS816H)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages. running page
numbers with the END OF ESTIMATES marker on the last estimale page

Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *

Recommended Parts

No. Qty p2™"  Particulars Condition Repairer's  Amount
1 1 *REAR BUMPER Deformed 523.90FL *52390FL
2 2 *REAR BUMPER REFLECTOR LIR Mot Necessary 116.00 FL *FL
3 1 *REAR BUMPER SIDE RETAINER LR N/S Cracked / O/S 186.00FL *98.00FL
MNotNecessary
4 1 *REAR END PANEL Bent TB1.45FL *6830.00FL
5 1 *REAR END PANEL ANTENNA SENSOR Cracked 485.00FL *385.00FL
B 1 *REAR END PANEL INNER TOP GARNISH Deformed 287 80FL *287.90FL
7 1 *REAR SPONGE COMPARTMENT TRAY TOP Not Necessary 855.00FL *-FL
COVER
B 1 “REAR TAILGATE Bent 829.60FL "929.60FL
g 1 *REAR TAILGATE HYBRID EMBLEM Necessary 50.00FL *50.00FL
0 1 “REAR TAILGATE PRIUS EMBLEM Necessary 52 30FL *52.30FL
171 1 *REAR TAILGATE INNER PULL GARNISH Nol Necessary 38 S50FL *FL
12 1 *REAR TAILGATE INNER TRIM BOARD Cracked 57B.00FL *578.00FL
13 1 *REAR TAILGATE MECHANISM LOCK Benl 42500FL “374.00FL
4 1 "REAR TAILGATE OUTER GARNISH Daformed 428 J0FL *428.30FL
15 1 *REAR TAILGATE OUTER GARNISH LOGO MNecessary 87 10FL *87.10FL
EMBLEM
168 2 *REAR TAILGATE RUBBER GUIDE Nol Necessary 58.00FL *-FL
STOPPER LR
17 1 "REAR TAILGATE WEATHER STRIP Twisted 360.70FL *3B0.7TOFL
18 1 *REAR TAILGATE WINDSCREEN LOWER Necessary 42 00FL *42.00FL
SEAL
19 2 *REAR TAILGATE WINDSCREEN MOULDING Necessary 130.00FL *130.00FL
R
20 1 *REAR TAILGATE WINDSCREEN UPPER Necassary 38.00FL *38.00FL
SEAL
21 1 *REAR TAILLAMP LR N/S Cracked / O/S 1,260.00FL *630.00FL
MNotNecessary
2 1 *REAR TAILLAMP LOWER BRACKET LR NIS Necessary/ 136.00FL =88.00FL
O/SNotNecessary
23 1 *SET REAR BUMPER CLIPS Necassary B80.00FS ~30.00FS
24 *REAR BUMPER REVERSE SENSOR Nolt Warking 350.00FS *200.00F5
25 1 *SET REAR END PANEL INNER TOP MNecessary 20.00FS *20.00F5
GARNISH CLIPS
26 1 "SET REAR TAILGATE INNER TRIM BOARD Necessary 5000FS *2000FS
CLIPS
2T 1 "SET REAR TAILGATE OUTER GARNISH Not Necessary 20.00FS FS
CLIPS
28 1 *REAR TAILGATE WINDSCREEN SEALANT Necessary BO.OOFS *40.00FS
| Report was unsubmitied during this print-out. __Uf
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 16/3/2020



Adjuster Report Page 4 of 5
No. Qty ::'1 Particulars Condition Repairer's  Amount

28 2 *SET REAR TAILLAMP CLIPS LIR Not Necessary G0.00FS *F5
n 1 *REAR SPONGE COMPARTMENT TRAY Deformead 458.TOFL *396.70FL

FaFranchizse part. S=SpcNett L=ListhemDise

Sub Total (S$) 8,778.45 6,389.50

- List Item Discount on L Items 25.00/25.00% (5%) 202981 152238
Total Parts (S§) 6,748.84 4877.12
Report was unsubmitted during this print-out.
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen ... 16/3/2020



Adjuster Report Page S of §
Recommended Miscellaneous ltems
There are no new miscellaneous items selected.
Recommended Labour
No Particulars Lab.Type Repalirer's Amount
Labour ltems
1 TO REMOVE, REINSTALL ELECTRICAL WIRING HARNESS, New 100.00 30.00
CHECK LIGHTING, AND REWIRE FOR PARKING SENSOR
2 TO REMOVE, REINSTALL TAILGATE WINDSCREEN MNew 150.00 120.00
3 TO REMOVE, REINSTALL ROOF TOP TRIM UPHOLSTERY, MNew 140,00 60.00
CUSHION SEAT, TRIM GARNISH, TRIM LINER CARPET, (TO
FR)
4 TO RE-SPRAY PAINTING ON THE CHANGE BODYPARTS, MNew 1,000.00 B800.00
REPAIR PORTION, AND WHERE CONSISTENT TO THE
ACCIDENT
5 TO PROVIDE LABOUR, WORKMANSHIP TO CHANGE THE MNew 1,000.00 600.00
ABOVE DAMAGED BODYPARTS, REPAIR, RE-CONSTRUCT
AND RE-ALIGN BODY STRUCTURE, BODY ALIGNMENTS AND
DAMAGED CONSISTENT TO THE ACCIDENT
B TO APPLY ANTI-RUST CHEMICAL ON REPAIRED AND MNew 120.00 30.00
REPLACED PANEL
7 TO REMOVE, REINSTALL TAILGATE MECHANISM AND Neow 80.00 80.00
CHECK FOR FUNCTION
Gross Labour Cost (5§) 2,590.00 1,500.00
Report was unsubmitted during this print-out.
< END OF ESTIMATES =
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