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121812019 Mearimen e-Claims

...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING

17 Dec 2019 17 Dec 2019 17 Dec 2019

. : : New Assignment
Main 12:32 12:28 17:32
sencoackest | 584,745.82 _assion | Ganeel e |

[ Main LL Reference U Claim Details “’ Documents ]_ Show All

EL s ‘"_"' Al L e e T T T g Y R W T W VYV N WY S P, . ] - T T Y L WP (VL L S|
CLAIM SUBFOLDER DETAILS “
Insured: CHONG LAI YOONG, ID: 513449455
Main )
Claimant: COMFORT TRAMSPORTATION PTE LTD, Co. Reg. No.: 199303B21R :
Vehicle Reg. . 15f12/201%9 21:00 - :59 1
M. : SHC2112L Date-of Loss: |[27 Months and 8 Days From LTA Reg Date (Man Yr}] !

" ; Policy/Cover M3004215 (Comprehensivi)
Claim Type: | TP M1309811 Note No.: Coverage: 15/05/2019 - 14/05/2021
Vehicle Reg.
No. SCH747B FSTELE:E}' MCOMOO15
(Insured): )
Excess: |5%50.00

Repairer: ComfortDelGro Engineering Pte Ltd (Loyang) 59 Loyang Drive, 5089639 Loyang - Tel: 6214 8300
'I":;:::?? Tokio Marine Insurance Singapore Ltd (HQ) - Tel: 6221 6111 ... [Handled by Fiona Gan Bee Song - 65926375]
Claimants  India International Insurance Pte Ltd (HQ) - Tel: 63476100
Adjuster: LKK Auto Consultants Pre Ltd (HQ) - Tel: 6256-3561 .., [Final Rpt due 27/12/2019]
ASSOCIATED MAIL RECEIVED View All Compase Case MEl_'rI_|

There are no mail for this case.

ALL ASSOCIATED TASKS™ _Wiew All | Search Tasks | Create New Task | Complate | 8

Mo results,

hitps:/’singapore. merimen.com/claimsfindex.cfm?fusebox=MTRadjuster&fuseaction=dsp_clmheaderkcaseid=B974658extid=326104ACFID=6427... 1/2



121872019 Adjuster Immediate Advice
MNote: This document has not been finalised,

LKK Auto Consultants Pte Ltd {Co.Reg.No: 199607 1268R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

To: Tokio Marine Insurance Singapore Ltd From: LKK Auto Consultants Pte Lid

20 McCallum Street 51 Ubi Ave 1 #01-25

#09-01 Tokio Marine Centre Paya Ubi Industrial Park

Singapore 069046 Singapore 408933
Altn:  Fiona Gan Bee Song Date: 18 Dec 2019

Preliminary Advice

Insured Vehicle No  : SCHT4TE
TP Vehicle No : SHC2112L Accident Date 1 15M12/2019
Make : TOYOTA PRIUS HYBRID Assignment Date 21711212018
Date of Inspection  : 17/12/2019 Est. Duration of Repair :2.00
Inspection At : COMFORTDELGRO ENGINEERING PTE LTD (LOYANG)

59 LOYANG DRIVE
SINGAPORE 508969

Point of Impact / General Description of Damages
The vehicle sustained impact / damages n/s body and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) 5% 4.745.82
Revisad Amount 21 3.111.20
Check ltems (Estimated) 5% 0.00
Total 5% 3,111.20
Lump Sum Repair 5%

Total Loss Consideration

MNew for Old Value 8%
Pre-Accident Value 5%
COE / PARF Rebate 5%
Salvage Value 5%
Margin for Repair 'E%

Remarks

{ ) The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage. Kindly
let us have your authorisation.

{ ) The vehicle is uneconomical to be repaired, you are advised to invite tender for the wreck.

{ ) Other comments :

hitps:/'singapore. merdmean.com/claimsindex.cfm?fusebox=8VCdoc&fuseaction=dsp_viewersmartddocid=50280920&preview=1&nolayout=1&CFL... 11



MCDE19155409 | ComforDalGea Enginasring Pia Li 1yt
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SLEMITTED 8Y Huang XisaYan

5

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1, Pleass repor! !":I:""F.“I":”! Ihe delails of Ihe acoden] 1o speed up the clams prooess
2, This Form must be complated by the Policyholder and/or the Autharised Driver.

3. Information provided must be as truthful and accurate as possible, &ny wallul misrepresantation o witholding of matenal facts may allow insurance companies o
repudiate policy liatility

4. The issue and accepiance of this Form by insurance companies is not an admassion of policy liability on the part of e inSurénce Companies

5. Any false reporting may be referred to the Police for investigation,

&. This report will be forwarded by the insurers of the GIA Rec
archiving arnd that copies of this regart will |

erlre aglablishad by 1ha Genaral Insurance Association of E----g:su-. o | GIA) fior
e wpon application by mtarested parties

7. By the lodgerment of this repon (o the insurars, you hereby consent io the archiving of this report at the centre and to copees of the repon being made avaiable
aloresaid

ACCIDENT STATEMENT

¢« afee, be made ava

Date Of Report 16/12/2019.16: 21

Date Of Accident 15/12/2019 20:55

Exact Location OF Accident TELOK BLANGAH ROAD

Country/State of Loss SINGAPORE

Wehicle Ragistration Number SHC2112L

Insured/Policyholder

Mame Of Registerad Owner COMFORT TRANSPORTATION PTE LTD
Co Reg No 199303821R

Email Address FLEETSAFETY@CDGTAXI.COM.SG

Mobile Phone No
Alternative Phone Mo OFFICE-65508768
Vehicle Particulars

Manufacturer TOYOTA

Model PRIUS

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy

MO
for repair to your vehicie?
If Mo, Please state action to be taken THIRD PARTY
VWehicle Category TAXI

Insurance Company

MName of Insurance Company INDIA INTERNATIOMNAL INSURAMCE PTE LTD

Type Of Coverage
Fleet Policy

Paolicy Number
Cover Note Number
Driver

Name of Driver
NRIC No

Date Of Birth
Ceoupation

Date Of Driving Pass
Driving Expenence
Gender

Mabile Mumber

Fax Mumber
Contact Mumber

EMail Address

THIRD PARTY FIRE AND/OR THEFT
YEG
MCOMOO15

LOO PEK CHUN
52086504,

06/09/1947

OUTDOOR

241021966

53 YEARS AND B MONTHS
MALE

(LOCAL) +65-96245053

LEIANMING@RGMAIL COM

Page 1 of 16



Address

Postoode

Was driver an employee of the Insured's Company

If Mo, Relationship of the Drniver with the Insured

Vehicle Registration Mumber of Drver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident
Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle invalved in this accident?

Mumber of vehicles {including own vehicle)
involved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

\Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance

MNumber of Passengers (Including Driver)
Details of Police Action

Was the accident reported to the police?

If ¥es, Please state which Palice Station

Was notice of intended Prosecution given?

If ¥es. against whom?

Circumstances of Accident

PLS REFER TD ATTACHED

Attachment(s)

Are acoident photos available for attachment?
Was there any video captured by Car Camera?
Remarks/ Reasons

Was there any audio recorded?

BLK 701 WEST COAST ROAD #05-303
120701

NO

OTHER - TAX]I DRIVER

SIDE SWIPE
CLEAR

DRY

NC

]

MO
¥YES

MO

MO

MO

YES
YES

MO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Mumber
Vehicle Make/Model/Colour
Details Of Properties
Wehicle Category

Name of Driver
MRIC/Passport Number
Contact Number

Address

Postcode

Inzurance Company Name
Mature Of Damage

Mo, Of Passenger (Including Driver)

SCH747B

PRIVATE CAR

LAU YE SOON JUSTIN

TOKID MARINE INSURANCE SINGAPORE LTD
RIGHT FRT

Page 2 of 18



Sketch Plan Pg. 1

IMPORTANT NOTICE

1. Please report correctly the detalls of the accident to speed up the claims process

2, This Form must be completed by the Policyholdar andfor the Authorised Driver

3. Information provided must be as truthful and accurate as possible. Any wilful misregresentation ar withholding of mazeral
facts may allow insurince companies to repudiate policy Hability.

4. The issue and accaptance-of this Farm by insurance companies is not an admissicn of policy iakility on the part of the insurance

companies
5. Any falze re i r Policg for investigation.

6. The repott will be forwardad by the insurers of the GIA Records Management Centre established by the General Insurance
Association of Singspore [GIA) for archiving and that copies of this repart will for 3 fee be made avallabie upon application by
interested parties,

7. By thalocdgment of this repart to the Irsurers, you hereby consent to the archiving of this report at the centre and 1o copies of
the report being made available aforesaid

3. Consent under the Personal Data Protection Act (PDPA)
| understand, acknow'edge, agree and consant that:

fal My insurer, my workshop and the General Insurance Azaciation of Singapare ("GIA") may/fare permitted to collect, use,
disclose and/or process my personal datafoersonal Information set cutin this [form) and any other persanal information
pravided by me ar possessed by my insurer (collectively the "Personal Information”] and disclose and transfer such
Personal Information toall insurer]s) wino have Insured vehicle{s) Invohied In this accident {al! insuresds) wiho have insured
wehiclels] involved in this accident shall be collestively referred to as the "Insurers”). the Insurers’ lawyers/law firms, the
Manatary suthority of Singapose and any relévant government agency/autherity [such as the police], for the plrposefs)
af :

I} processing, handling andfor dealing with my claims including the settlement of the claims and any necessary
invastigations refating to the claims:

{ii) investigating the accident and for my claims;
{1ii]) carrying out andfor dealing with sy instructions or responding to any anguiries by me;

{iw) administering my claims {including the mailing of correspondence, statements, involces, réparts or notices to me,
which could invaive disciosure of certain persenal data about me to bring about detivery of the 5ame as weil a5 on the
auternal cover of envelopes/mail packagask; and/for

(v} complying with applicable law in administering, processing, handling and/or dealing with my claims.[colinstively the
“Purposes”)

{b) all insurer(s) who bave insured wehicle{s) inveived in this accident and the Insurers’ lawyersflaw firms, mayfara permitted
ta collect, use, disclose and/or process my Personal Informatian far ane ar more af tha above Purposes; and

[£] my Personal Infarmation miay/can be disciosed by any of the Insurers and/ar GHA to their third pary service providers ar
agenisiinciuding thelr lawyers/law firms}, which may be sited outside of Singapore, for ane ar mare of the above Purposes.

{dy my Personal Information will also be collected and used 1o compile claims history For the purpase of fraud detection,
Irvestigation and management in present and all future elaims:

[=) theinformation zo collegted under (4] above may be shared [ disclosed:

(i) -to all insurers and/or any other third parties that 3salst in avaluating, Investigating, controliing or managing fravd,
regulators, law enforcement and governmant agences as reasonably requirad for the purposas stared, or

{11} for compiying with requiremeants under any regulations, laws or court ordars.

CIMF FRANSPOTITATIONMN |'TE LI

"1:;10 In;\w,\i 1/)\"”‘:\

Pelicyhakder's Signature Raparting Centre Pafsonnél’s SiEmaryre
Date & Time: i driver is not this poficyholder] Namie
Date & Time MNBIC/FIN %o ¢

Page 3 of 16



Sketch Plan Pg. 2

SKETCH PLAN
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1217720149

Repairar Estimates

ComfortDelGro Engineering Pte Ltd (coregNo:199s08048w)

TP INSURER:

59 Loyang Drive
Singapore 508969
Tel: 6214 8300

Tokio Marine Insurance Singapore Ltd (HQ)

COMFORT TRANSPORTATION PTE LTD

Singapore

Claimant
Insurer:

India International Insurance Pte Ltd

PARTICULARS OF CLAIM

Claim Type:
Policy No:
Vehicle Reg. No.:
Party At Fault:
Driver (TP):

Make/Model:

Vehicle Colour:
Engine No:
Odometer:

Paint Type:

List Item Discount:

Total Loss?
Est. Duration of
Repair (day)

Description of
Accident/Loss

Present Location:

COST OF CLAIMS

Parts

Miscellaneous Items

Labour
Paintwork Labour

Towing

THIRD PARTY Ref. No:

Date of Loss:  15/12/2019
SHC2112L Driveable? YES
UNKNOWN

LOO PEK CHUN

TOYOTA PRIUS HYBRID, Vehicle Reg.
1.8 CVT (A) Date:

BLUE Gen Condition: GOOD

07/09/2017

2ZRS063279 Chassis No: JTDKB3FU303563993

1 KM

25.00 %
NO

3

PLS REFER TO ATTACHED

COMFORTDELGRO ENGINEERING PTE LTD (LOYANG)

Amount
3,174.82
11.00
1,560.00
0.00
0.00

Gross Total (S§)

4,745.82

https./'singapore. merimen.comiclaims/index cfm?fusebox=MTRclaimA&fuseaction=gen_docviewlcaseid=8974658doctype=REPESTRcorale=18C. . 174



12172018 Repairer Estimates

+ GST 7.00% (S$) 332.21
Nett Amount (S$) 5,078.03

This claim is handled by: NG NYUK PHIN

Generated using Merimen e-Claims Internet Estimation & Adjusting System

https:/isingapare. merimen.com/claimsindex, cfm *usebox=MTRclaim&fuseaction=gen_docviewhca seid=8974658doctype=REPEST&carole=1&C.., 2/4



121772012 Repairer Estimates

REPAIR DETAILS

Reference

Part Source: MEM-5G Version: 1.0 (Last Synchronised: 17 Dec 2019)

Parts: 144 TOYOTA PRIUS HYBRID 1.8 CVT (A) (Catalogue:Merimen Smgagare 1.0)
Labour: Repairer's (Price-denominated Standard List)

Print Code: ComfortDelGro Engineering Pte Ltd/SHC2112L/17/12/2019 12:28

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages,
running page numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.

Estimates on Parts

No. Qty Part No. Particulars %Disc %Depr  Amount
1 1 *FRONT DOOR -LH ~© 25.00 0.00 *1,227.00FL
2 1 *SIDE MIRROR - LH ! 25.00 0.00 *1,374.00FL
3 1 *FRONT FENDER -LH 25.00 0.00 *933.10FL
4 1 *FRONT BUMPER : 25.00 0.00 *490.50FL
5 1 *FRONT FENDER HYBRID EMBLEM 25.00 0.00 *86.50 FL
6 10 *FRONT BUMPER CLIPS 25.00 0.00 *22.00FL
7 1 *FRONT DOOR COMFORT LOGO 0 0.00 *75.00FS

F=Franchise part. 5=SpcMeti. L=ListitemDisc.

Sub Total (S§) 4,208.10

- List Item Discount on L Items (S$) 1,033.28

Total Parts (S$) 3,174.82

ComfortDelGro Engineering Pte Ltd/SHC2112L/17/12/2019 12:28. Not valid without Reference section.
Generated using Merimen e-Claims IEAS

hitps./singapore merimen comiclaims/index cfm?fusebox=MTReclaim&fuseaction=gen_docviewicaseid=8974658doctype=REPESTAcorole=1&4C ... 3/



122019 Repairar Estimates

Estimates on Miscellaneous ltems
No Qty Particulars Amount

Miscellaneous ltems
1 1 OD/TP Case (Insurer) 11.00

Sub Total (S$) 11.00

Estimates on Labour

No Particulars Lab.Type Amount

Labour Items

1 PANEL BEATING New 700.00

2 SPRAY PAINTING New - 550.00

3 WIRING CHARGE New 7 »1'"v80.00

4 TUFF KOTE New 1 80.00

5 TRANSFER OF DOOR New ' 150.00 ~,
Gross Labour Cost (S$§) 1,560.00

ComfortDelGro Engineering Pte Ltd/SHC2112L/17/12/2019 12:28. Not valid without Reference section.
Generated using Merimen e-Claims IEAS D

< END OF ESTIMATES >
\
\® ‘*\o\

hitps:/isingapore. menmen. com/claimsfindex. cfm Husebox=MTRclaim&fuseaction=gen_docview&cazeid=8974658doctype=REPEST&comle=1&C... 4/4



Enquire Vehicle Insurance Details

SCH747B 15 Dec 2019/ 20:55:00  Successful ADs TOKIO MARINE INSURANCE SINGAPORELTD

Previous OK

cpori -



11712020 Repairer Eslimates Suppl. #1

ComfortDelGro Engineering Pte Ltd (coregno:1sssososaw)

59 Loyang Drive
Singapore 5083963
Tel: 6214 8300

(SUPPLEMENTARY)

TP INSURER:
CHONG LAI YOONG

Tokio Marine Insurance Singapore Ltd (HQ)

Singapore

Claimant Insurer: India International Insurance Pte Ltd

PARTICULARS OF CLAIM

Claim Type: THIRD PARTY Ref. No:
Policy No: M3004215 Date of Loss:
Vehicle Reg. No.: SHC2112L Driveable?
Party At Fault: UNKNOWN

Driver (TP): LOO PEK CHUN

Make/Model: EYDT’“‘ PRIUS HYBRID, 1.8 CVT  \jopicie Reg. Date:
\ehicle Colour: BLUE Gen Condition:
Engine No: 2ZRS063279 Chassis No:
Odometer: 1488072 KM

Paint Type:

List ltem Discount: 25.00 %

Total Loss? NO

Est. Duration of Repair 3

(day)

15/12/2019
YES

07/09/2017

GOOD
JTDKB3FU303563993

Description of PLS REFER TO ATTACHED

Accident/Loss

Present Location: COMEORTDELGRO ENGINEERING PTE LTD (LOYANG)

COST OF CLAIMS Amount
Parts 80.55
Miscellaneous ltems 0.00
Labour 0.00
Paintwork Labour 0.00
Towing 0.00
Gross Total (S$) 80.55

+ GST 7.00% (S$) 5.64

Nett Amount (S$) 86.19

+ Previous Estimates (S$) 5,078.03

Claim Total (S$) 5,164.22

Generated using Merimen e-Claims Internet Estimation & Adjusting System

hitps:/isingapore. merimen.com/claims/index.cfm Yusebox=MTRclaim&fuseaction=gen_docviewicaseid=903847 &doctype=REPEST&comle=4 &C... 13



1712020 Repairer Estimates Suppl. #1

:REEAIR DETAILS

Reference

Part Source: MRM-SG Version: 1.0 (Last Synchronised: 07 Jan 2020)

Parts: 144 TOYOTA PRIUS HYBRID 1.8 CVT (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's {Price-denominated Standard List)

iPrint Code: ComfortDelGro Engineering Pte Ltd/SHC2112L/07/01/2020 09:43

Validity: These estimates are valid only If they contain the print code (above) on all estimate pages, running page numbers with

the END OF ESTIMATES marker on the last estimate page
Further Info: Items/values not in reference catalogue are prefixed with an asterisk ™.

Estimates on Parts

No. Qty PartNo. Particulars %Disc %Depr Amount
1 1 *SIDE MIRROR COVER - LH 25,00 0.00 *107.40FL
F=Franchisa part. L=ListhemDisc, Pt ————
Sub Total (S%) 107.40
- List ltem Discount on L Items {S$) 26.85

Total Parts (S%) 80.55

ComfortDelGro Engineering Pte Ltd/SHC2112L/07/01/2020 09:43. Not valid without Reference section.
Generated using Merimen e-Claims |[EAS

hllpﬁ:ﬁslngapnre.merimen.curm'nlaima.findex.cfm?‘ﬁ.lsebux=MTR¢raIm&fus&actinn=g~en_d{:|:.\fiew&casaid=BDﬂB4T&duclype=REFEET&mm&e=4&E. . 213



1712020 Repairer Estimates Suppl. #1

Estimates on Miscellaneous ltems

There are no new miscallanecus ltems selected,

Estimates on Labour

There are no labour items selacted.

ComfortDelGro Engineering Pte Ltd/SHC2112L/07/01/2020 09:43. Not valid without Reference section.
Generated using Merimen e-Claims |EAS

= END OF ESTIMATES =

https://singapare.mermen.comiclaims/index.cimfusebox= MTRelaim&fuseaction=gen_docviewicaseid=903847 &doctype=REPESTacorole=4&C...  3/3



COMFORIDELGRO

IN

Our Job Ref No . 305367830 ENG EERING
. ComforiDelGro Engi Pte Lid

B ¥ T, Dec. 2019 59 Loyang Drive Singapory 508560

Fax: 6548 8156

FINALIZATION FORM

To LKK Fax -

Attn RAM

Vehicle RegNo. : SHC2112L Date of Accident: 15, Dec. 2019

The survey and estimates of the repairs of the above-mentioned vehicle are as follows:-

1. The repair job shall bill to: TOKIO SCH747B
2. The finalized amount shall be: & 4
<
(a)  Spare Parts after List discount  $1,95074
(b)  Labour Charges $1.161.00
Total for Part-By-Part Repair Cost $3,111.74 -~

{¢) Lumpsum Repair (if applicable)
Total for Lumpsum repair cost after Less:
Final Lumpsum Repair cost

3. Estimated normal period for repairs: 2 working days.

4. We shall treat the above amount as Correct and Confirmed if there is no reply from you
within 7 working days

5. Thank you for your assistance, We confirm the estimates and
finalized amount

-
= o
Signature : *"{ P Signature L
Name Laii'y Ng Name : .~ / Rav!
Tel 6214 8316 Date - /" 20[(2-]14
Fax : 6546 8158
Far Official Use Only
Document ;
Item Amount Attached %;I:ra%ig Remarks
Yas or Mo
1. Rental Rate P/Day YES
2. Loss of Income Paid
3. Survey Fees
4. LTA Search Fee 57.49
5. Medical Fees (on behalf
of driver, if applicable)
6 Overrun

Remarks:




COMFORTDELGRO ENGINEERING PTE LTD Date: 27.12.2019

Time: 17:52:37
REPAIR ESTIMATE Page: 1
COMPANY : THIRD PARTY'S CLAIMS (CAS) JOB NO : 305367830
CUSTOMER: 7010045 REGN NO : SHC2112L
ADDRESS : COMFORT TRANSPORTATION PTE LTD MILEAGE ;0000000000
383 SIN MING DRIVE MAKE : TOYOTA
SINGAPORE SINGAPORE 575717 MODEL :  PRIUS HYBRID(G4)
65508755 DATE OF REGN : 07.092017
DATETIME IN ;o 16.12.2019 13:20
ACCIDENT DATE ; 15.12.2019
JOB / PARTS DESCRIPTION QTY IND UNIT-PRICE DISC% AMOUNT

PART REQUISITION

0001 04-01-0302-0600-G  PRIG4 MIRROR ASSY OUTERR | 1,374.00 25.00 1,030.50 B-’/
0002 04-01-0302-0897-G  PRIG4 COVER OUTER MIRROR 1  107.40 25.00 80.55 %" /
0003 04-01-0302-0574-A PRIG4 FENDER SUB-ASSY FRO | 933.10 2500 699.82 '/~
0004 28-01-0103-0003-A (I40)FRT DOOR LOGO SONATA- 1  75.00 . 150075
//

A€
G- L7
0005 04-01-0302-2297-G  PRIG4 EMBLEM SIDE PANEL{ 1 86.50 25.00 6487 %]

SUB-TOTAL : 1,950.74

JOB NATURE >
- e

0000 PB PANEL BEATING 640.00 / /
0001 23-502 SPRAYPAINT ON AFFECTED AREA 480.00 .~
0002 20-00 TUFF COAT ON AFFECTED PARTS. L, % /
0003 L MERIMEN FEE 11.00_~

SUB-TOTAL : 1,161.00



COMFORTDELGRO ENGINEERING FTE LTD

Date: 27.12.2019

Time: 17:52:37
REPAIR ESTIMATE Page: 2
COMPANY : THIRD PARTY'S CLAIMS (CAS) JOB NO 305367830
CUSTOMER: 7010045 REGN NO SHC2112L
ADDRESS : COMFORT TRANSPORTATION PTE LTD MILEAGE 0000000000
383 31N MING DRIVE MAKE TOYOTA
SINGAPORE SINGAPORE 575717 MODEL PRIUS HYBR
65508755 DATE OF REGN 07.09.2017
DATE/TIME IN 16.12,2019 13
ACCIDENT DATE 15.12.2019
JOB / PARTS DESCRIPTION QTY IND UNIT-PRICE DISC% AMOUNT

MVA NAME & SIGNATURE
DATE :

TOTAL : 311174

AUTHORISED : YES / NO

DATE ;

SURVEYOR NAME & SIGNATURE



COMFORIDELGRO
ENGINEERING

VEHICLE NO.: SHC2112L TYPEOF CLAIM : 3P/ TOKIO
MODEL - PRIUS SURVEYED BY : LKK/RAM
JOB NO : 305367830 DATE : 27.12.2019

SUPPLEMENTARY OF PARTS AND LABOUR COSTS

S/No DESCRIPTION QaTy ESTIMATE ; BEMARKE
== —— — — —_—

1 Side Mirror Cover - LH 1 $107.40 'pﬁ'/

TOTAL:




1/8/2020

Meriman e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

| CLAIM SUBFOLDER TRACKING

Case Natified Est Submitted Ad) Assigned | Ad) Rpt Bdj Submitted Ins Auth'ed o Status
17 [:I;c 2019 |17 Dec 2019 :3 g;-: 2019 [ge3111.75 $$3,111.75 ::::irr‘:u for Survey
Main 12:2 12:28 : ;
' Sendback Est || S$4,745.82 Edit Adj Rt || o ermates | : "_r"""' Rpt | | _Cancel Case |
== 07 Jan 2020 |07 Jan 2020 'Combined with Main
Supp #1 | 09:40 09:43 SN aaa (Combined) i i
| S$80.55 :

Show All I

Reference Claim Detalls Documents

f.':LAIH SUBFOLDER DETAILS o

Insured: CHOMG LAI YOONG, ID: 513449456

Main ;
Claimant: COMFORT TRANSPORTATION PTE LTD, (Co. Reg, No.:

Vehicle Reg, |
MNo.:

195303821R

o 15/12/2019 21:00 - :59

[27 Maonths and 8 Days From LTA Reg Date (Man Yr)]
| MS004215 (Comprehensive)

|Coverage: 15/05/2019 - 14/05/2021

I
Date of Loss: |

Policy/Cover
MNote MNo.:

Folicy Mo.
{Claimant):

SHC2112L

TP/ M1909811

| Claim Type:

\Vehicle Reg.
MNo.
(Insured):

SCH747B MCOMO015

. o Excess: éi'u.m:-
ComfortDelGro Engineering Pte Ltd (Loyang) 55 Loyang Drive, 508969 Loyang - Tel: 6214 8300

| Toklo Marine Insurance Singapore Ltd (HQ) - Tel: 6221 6111 ... [Handled by Flona Gan Bee Song - 65926378]

Repairer;
Handling
| Insurer:
Claimant’s
Insurer:

Adjuster:

India International Insurance Pte Ltd (HQ) - Tel: 63476100

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by PARASURAM SHANMUGAM] ... [Final Rpt due
27/12/2019]

ASSOCIATED MAIL RECEIVED

There are no mail for this case.

Wiew All I Compose Case Mail I

ALL ASSOCIATED TASKSE

Due Date
Mo results,

View All | Search Tasks | Create New Task | Compiete | |
Created On

Priority  Type Task Group Subject Handler Assigned By Completed On Dane?

hitps:/isingapare.mermen.com/claimsfindex cfm?fusebox=MTRadjuster&fuseaction=dsp_cimheader&caseid=8074658extid=3261044CFID=6530... 1/2



1182020 Merimen e-Claims

hitps://singapore. merimen.com/claims/index cfmfusebox=MTRadjuster&fuseaction=dsp_clmheader&caseid=837465&extid=3261045CFID=6530... 212



1/8/2020 Merimen e-Claims

Claim Documents

SHC2112L (M1909811)
[SCH747B]
TP
COMFORT TRANSPORTATION PTE LTD
Dec 15 2019 9:00PM
[CHONG LAI YOONG]
ComfortDelGro Engineering Pte Ltd

Upload Documents | Upload Photos ] Compose New Letter |

View | View in Browser ¥ |

|Assessment Reports lperpage V|
[Na_|Finalized On ComfortDelGro Engineering Pte Ltd (Loyang) | Thumbnail | Print
1 |17/12/1912:28  |Repairer Estimates o € | LoaaHTM |
2 [07/01/20 09:43 | Repairer Estimates Suppl. #1 © | LoacHM |
No  |Finalized On LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |18/12/19 16:32 Adjuster Immediate Advice € | Load HTM |
1
Photos/Images |3perpage ¥ Ei_'|
Mo |Finalized On ComfortDelGro Engineering Pte Ltd (Loyang) Thumbnail Print |
; Accident Photo o
1 G TR-0T [Linked Accident Report Documents] L 0 Load IPG
, Accident Photo
2 |612/18 16127 | anor Dociments] ©@ | baswc | @
5 Accident Photo
3 |16/12/19 16:27 st NEcS6i RapE DEc ) € | Ladiec | &
¥ Accident Photo -
(SRR IR S Lyl b R © | Load we | @
5 Accident Photo
5 16/12/19 16:27 s #t gt Gabimasisl ? Load PG | W
’ Accident Photo
6 |16/12/19 16:27 b Kok St ool © | lLedirc | W
' 5 Accident Photo i
s [Linked Aceident Report Documents) Q| Laire | @ |
: Accident Photo
8 16/12/19 16:27 [Limked Accident Report Dacurnents] o koad JBG L
; Accident Photo
8 16/12/19.16:27 [Linked Accident Report Documents] o Load IPG #
= Accident Photo
10 |16/12/19 16:27 T AR R e maeirains © | Ledirc | @
; Accident Photo
11 |16/12/1916:27 [ 00O Nt Dacuninsl ' ©  adiwc | @
| 2 Accident Photo
12 |83 a6y | e Resdit B o ©® | oadic | @
No | Relabel/Reorder |LKK Auto Consultants Pte Ltd {(HQ) Thumbnail | Print |
| 0 =
1 |30/12/19 10:53 | General View €© | wadrg | @ |
2 |30/12/19 10:53 | General View © | lcadwe | @ |
3 30/12/19 10:53 General View € | Load I ¥ I
4 |30/12/19 10:53 General View € | Loadlrc | @
5 [30/13/19 10:53 General View © | loadrc | &
6 |30/12/19 10:53 | General View © | Ladirc | @
7 |30/12/19 10:53 General View €© | Lodiec | @
8 |30/12/19 10:53 | General View €© | Loadirc | ¥
la  130/12/19 10:53 | General View © | Ladirc | @
10 |30/12/19 10:53 | General View © | adwg | @ |
11 |30/12/19 10:53 | General View © | Ladws | @
12 |30/12/19 10:53 General View © | adws | ¥
13 |30/12/19 10:53 General View € | Load PG )
14 |30/12/19 10:53 General View o Load IPG Ll
15 |30/12/19 10:53 | General View © | wedirc | @
|16 |130/12/19 10:53 | General View € | wadirs | ¥
17 |30/12/15 10:53 | General View © | Ladirc | &
18 |30/12/19 10:53 General View o Load IPG ] |

hitps:/fsingapore. merimen com/claimsfindex.cim?fusebox=MTRdoc&fuseaction=dsp_docview&domainid=1&0objid=B87465&exlid=326104&corole. ..

13



1/8/2020 Merimen a-Claims
Assessment Reports I'__'I;_E,:z_r_p;ﬁa _‘r__.' o
|Na |Finalized On ComfortDelGro Engineering Pte Ltd (Loyang) | Thumbnail | Print
19 |30/12/19 10:53 | General View | € | Loadire | @
20 |30/12/1910:53 | General View ©®  ledrc | @
21 [30/12/19 10:53 General View | loadirc | &
22 |30/12/19 10:53 General View 9_ Load PG |
23 |30/12/19 10:53 | General View . © | e | @
24 |30/12/19 10:53 | General View £ | Loadirg | ¥
25 |30/12/19 10:53 General View © | s | @
26 |30/12/19 10:53 General View @ | oadpc | @
27 |30/12/19 10:53 General View _ € | Loadips | #
28 [30/12/19 10:53  |General View O | Loadws | @
29 |30/12/19 10:54 Reinspection Photo i @ | oadipc | @ |
30 |30/12/19 10:54  |Relnspection Photo O | wadies | ¥ '
31 |30/12/19 10:54 | Reinspection Photo © | adc | @
32 |30/12/19 10:54 Reinspection Photo © | lsdirc | ¥
33 |30/12/19 10:54 | Reinspection Photo © | e | @
34 |30/12/19 10:54 | Reinspection Photo € | wadirc | ¥
35 |30/12/19 10:54 Reinspection Photo O | Load we | @
36 |30/12/19 10:54 Reinspaction Photo 0 | Load PG | ¥
37 |30/12/19 10:54 Reinspection Photo €© | Loadlrc | &
38 |30/12/19 10:54 Reinspection Phete € | Load IFG @ |
39 |30/12/19 10:54  |Reinspection Photo _ € | Ladwc | &
40 |30/12/1910:54 | Reinspection Photo © | Laiwc | @ |
41 |30/12/19 10:54 Reinspection Photo © | Ladiec | ¥
42 |30/12/19 10:54 Reinspection Photo € | Loadirc @ |
43 |30/12/1910:54 | Reinspection Photo € | LoadIpG | ¥
Documentation [Lperpoge v @
No |Finallzed On ComfortDelGro Engineering Pte Ltd {Braddell) Thumbnalil | Print
1 |03/01/20 10:41 LOD, Invoice, LOR, Mileage Record, LA, LTA Search Fee Load FDF |
Mo [Finalized On ComfertDelGro Engineering Pte Ltd (Loyang) Thumbnail | Print |
1 Jlezndeisn S U e € | Load TIF '
Mo |Finalized On Tokio Marine Insurance Singapore Ltd (HQ) Thumbnail | Print
1 |17/12/19 16:21 | TP - SHC2112L - Singapore Accident Statement € | Load FOF
‘Mo |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
‘1 |08/01/2009:39  |SUPPLEMENTARY © | LoadPoF |

Linked Accident Report Documents

View | View in Browser ¥ |

Assessment Reports m; ‘L L
Mo |Finalized On ComfortDelGro Engineering Pte Litd (Loyang) Thumbnail | Print
1 |16/12/19 16:32  |Accident Statement | €Y | Load HTM
Photos/Images - L:*_SFE..FP'—W_'_'l @ |
Mo |Finalized On ComfortDelGro Enginearing Pte Ltd (Loyang) Thumbnail | Print |
1 |18/12/19 16:27 | Accident Photo € | ladirc | &

2 |16/12/19 16:27 Accident Photo é Lesd PG | @

3 |16/12/19 16:27 Accident Photo | € | oadire | # .
4 |1B/12/19 16:27 Accident Photo . €& | Loadirc 1@ |
5 |16/12/19 16:27 | Accident Photo € | Load PG | ¥

6 |16/12/19 16:27  |Accident Photo & | wadirc | &

7 |18/12/19 16:27  |Accident Photo _ © | Loadirc | &

B |16/12/19 16:27 Accident Photo O | Lo we | @
5 |16/12/1916:27 | Accident Photo © | cadiec | &
10 |16/12/19 16:27 Accident Photo € | Loadrc | &

hitps-//singapore. merimen.com/claimsfindex cfm Pusebox=MTRdoc&fuseaction=dsp_docview&domainid=140bjid=B974658extid=3261044corole...

213
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Merimen e-Claims

Documents Checklist

{DDGUH ENTS CHECKLIST

Reset I Save I Print I

Assessment Reports [1perpage  v|| @
Mo |Finalized On ComfartDelGro Engineering Pte Ltd (Loyang) | Thumbnail | Print
11 |16/12/1916:27  |Accident Photo © | load¥G | W |
12 |16/12/19 16:27 Accident Photo ) ﬂ ___Ifad PG ]
Documentation . |_1perpage_ v @
Mo |Finalized On ComfortDelGro Engineering Pte Ltd (Loyang) o Thumbnail | Print |
1 |16/12/19 16:31 Sketch Plan © | LoadTiF |

| There are no document checklists configured.

Dur Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: =) Repairer ] Handling Insurer
Mate: Remarks sré grivale unless you show it 1o other partias.

httpa://singapore. merimen.com/claimsfindex. cfmMusebox=MTRdoc&luseaction=dsp_docview&domainid=1&objid=897465&extid=326104&corole, ..

33



1/8/2020 Adjuster Report
LKK Auto Consultants Pte Ltd coreano1asso7138r)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com
VEHICLE DAMAGE INSPECTION REPORT
Our File No: CSMTMIN9022237/FQF352
Date: 08012020
REFERENCE
Handling Insurer:  Tokio Marine Insurance Singapore Ltd Palicy MNa: MS004215
ﬁ:f":'“““' Vehicle o\ ico112L Insured Vehicle No:  SCH747B
Date of Loss: 15/12/2019 Mature of Claim: TP Claim No:  M1909811
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg Mo: SHC2112L
Make & Model; TOYOTA PRIUS HYBRID, 1.8 CVT (A) Engine No: 2ZRS063279
Reg. Date: 07/08/2017 (Man. Year: 2017) Chassis No: JTDKB3FU3035639293
Colour; Blue Odometer: 488072 km
Engine Capacity: 1798 cc
Market Value/New Car Price;  N/A&
Sum Insured (S§) Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Good  Steering (Serviceable): Yes Footbrake (Serviceabla): Yes
Handbrake (Serviceable): Yes Engine Modification: No  Pre-accident Condition: Good
CONDITION OF TYRES
Front Tyre Size: 195/65R15 Rear Tyre Size: 195/65R15
Front Left Side: DURATURN B mm Rear Left Side: DURATURN 6 mm
Front Right Side: DURATURN & mm Rear Right Side: DURATURN & mm
The abave values represent the reraining fyre reads depth
|GDET OF CLAIMS Repairer's Adjuster's Difference Diff %|
Parts 3,255.37 1,950.75 1,304.62 40.08
Miscellaneous Iltems 11.00 11.00 0.00 0.00
Labour 1,560.00 1,150.00 410.00 26.28
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S%) 482637 3,111.75 1,714.62 35.53
+ GST 7.00/7.00% (S%) 337.85 217.82 120.03 3553
MNett Amount (S$) 5,164.22 3,229.57 1,834.65 35.53
INSPECTION

Date of Assignment:
Date Inspected:

Estimated Period of Repair: 2.0 days

17M2/2019 Present Location:

1712/2018 Inspected At:

ComfortDelGro Engineering Pte Ltd {Loyang)
ComfortDelGro Engineering Pte Ltd (Loyang)
59 Loyang Drive

Singapore 508969

Adjuster: PARASURAM SHANMUGAM

Manager:

SHIAU CHAN

NOTE: This report represents ouwr fndings af the time and place of inspection stated herein. Such inspection has been camed out fo the best of ouwr knowledge and
ability but any other fiability under any other circumsfances is hereby expressly excluded.

hitps:/isingapore. merimen.com/claims/index.cimusebox=MTRadjuster&fuseaction=gen_printrpt&caseid=897465&extid=326104&4CFID=653080... 1/3



1/8/2020 Adjuster Reporl

REPAIR DETAILS

Reference

Part Source: MRM-SG  Version: 1.0 (Last Synchronised: 08 Jan 2020) I

Parts: 144 TOYOTA PRIUS HYBRID 1.8 CVT {A) (Catalogue:Merimen Singapore 1.0}

{Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SHC2112L)

ivalidity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with
the END OF ESTIMATES marker on the last estimate page :

|Fur_ther Info: ltems/values not in reference catalogue are prefixed with an asterisk ”, J

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Reference Amount
1 1 *FRONT DOOR - LH Repair 1,227.00 FL - *-FL
2 1 *SIDE MIRROR - LH Broken 1,374 00 FL - *1,374.00FL
3 1 *FRONT FENDER - LH Buckled 8933.10FL - *933.10FL
4 1 *FRONT BUMPER Repair 490.50 FL = *-FL
5 1 *FRONT FENDER HYBRID EMBLEM Necessary BE.S0FL - *BE.50 FL
6 10 *FRONT BEUMPER CLIPS Mot Mecessary 22.00FL z *-FL
7 1 *FRONT DOOR COMFORT LOGO Necessary 75.00FS - *75.00FS
Supplementary #1
8 1 *SIDE MIRROR COVER - LH Scratched 107.40 FL - “107.40FL
F=Franchise parl. 5=Spchett, L=ListitemDisc,
Sub Total (S5) 4,315.50 2,576.00
- List Item Discount on L Items 25.00/25.00% (S$) 1,060.13 625.25
Total Parts (5%) 3,255.37 1,950.75

Report was unsubmitted during this print-out.

hllpﬁ.ﬂ"slngapofe.n'veriman.cnrmclaimﬁndex.:;frn?fusebm=MTRadju5ter&lusaac1inn =gen_printrpthcaseid=B9T4655extid=3261044CFID=653080... 23



118/2020

Adjuster Report

Recommended Miscellaneous ltems

No Qty Particulars Repairer's Amount

Miscellaneous tems

1 1 OD/TP Case (Insurer) 11.00 11.00

Sub Total (S$) 11.00 11.00

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour

1 PANEL BEATING MNew 700,00 640.00

2 SPRAY PAINTING Mew 550.00 480.00

3  WIRING CHARGE New 80.00 0.00

4 TUFF KOTE New 80.00 30.00

5 TRANSFER OF DOOR New 150.00 0.00
Gross Labour Cost (S§) 1,560.00 1,150.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

hitps:/fsingapore. merimen com/claimsfindex.cfm?fusebox=MTRadjuster&fuseaction=gen_printrpté&caseid=B97465&exlid=3261044CFID=653080... 373



