Qur Ref T 1219/ SHA2616L /KS(st) ENGI
Your Ref:
Date 24-Dec-19

COMFORIDELGRO

NEERING

CDGE Taxi Claims Dept ComfortDelGro Engineering Pte Ltd

AIG ASIA PACIFIC INSURANCE PTE LTD 59 Loyang Drive 4th Floor

205 Braddell Road Singapore 579701
Maintine +65 6383 6280

AIG Building Singapore 508969 Facsimilie +85 5280 9755
78 Shenton Way www.cdge.com sg
#07-16 WITHOUT PREJUDICE Cormpany Registation No: 1995060481
Singapore 079120 Workshops
. Braddelt
Attn : Motor Claims Department 205 Braddell Road
Singapore 579701

Dear Sir

ACCIDENT INVOLVING OUR TAXI SHA2616L YOUR INSURED SLX2108S
AND OTHER XD 4617P ON 11.12.19

We are the authorised repair workshop for Comfort Transportation Pte Ltd, the owner of

motor Vehicle No SHA2616L which was involved in the captioned accident with your insured
vehicle. The vehicle owner and the taxi driver concerned have requested and authorized us

to assist them in presenting their claims against the party responsible for all applicable matters
arising from the damage to the vehicle.

As the accident was caused by the negligent act of your insured driving SLX2108S
we are submitting these claim for your consideration on behalf of the claimants.

TAXI OWNER’S CLAIM
1 Cost of Repair $ 2,003.06
2 3 days Loss of Rental @ $ 125.19 per day $ 375.57
3 Survey Report Fees (Surveyed by M/s LKK) $ -
4 GIA/LTA Search Fees $ 7.49
5 GIA/ Police Report Fees $ -
6 Towing Fee ) -
S 238612
HIRER'S CLAIM
7 3 days Loss of iIncome @ $ 80.00 per days $ 240.00
Total Claims : $ 2,626.12

We enclose herewith the following documents to support the claims: -

a)  Original repair bill :

b)  LTA search slip/s of : SLX2108S
c)  GIA/ Police report/s of : SHA2616L
d)  Letter of authority from owner / hirer / operator

(
(

Kindly look into the matter and let us hear from you on the settlement of the said claims as
soon as possible.

) Photograph/s of Accident Scene
) Witness statement/s

() Certificate of Insurance
( x ) Downtime/Mileage record

Please note that it is a condition of any settlement reached that it shall be without prejudice
to any personal injury claim (if any) of the taxi driver.

Yours faithfully

Kazali Hj Selahudin

CDGE Taxi Claims Department

Tel : 6214 8736 Fax : 6214 1843 Email : kazali@cdge.com.sg

This is a computer generated letter. No signature is required
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11 FEBRUARY 2020

MR DIDY SOEBAGIO

88 PUNGGOL CENTRAL
#10-20

SINGAPORE 828721

Dear Sir/Madam,

ACCIDENT INVOLVING SLX 2108S / SHA 2616K / OTHERS ON 11/12/2019

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte
Ltd to resolve the claim against you and/or your authorized driver under the Auto
Insurance policy taken up with them.

We have received a Property Damage Claim from Body Repairer/Workshop acting on
behalf of the owner of SHA 2616K against your motor insurance policy.

Pursuant to the above said accident wherein you and/or your authorized driver had
amongst other information given us your version of how the accident had occurred, we as
the appointed agent of your insurers shall proceed to negotiate for an amicable settlement
with third party claimant.

Should you however wish to further discuss on the matter prior to our negotiations and
settlement, please contact us within 10 days from the date of this letter.

You are aware that your No-Claim Discount (NCD - if applicable) will be withheld for
the time being. Pending for final allocation of liability in settlement by our principal AIG
Asia Pacific Insurance Pte Ltd.

Please call us if you have further queries.

Yours faithfully,

Jasper Chua

DID: 6841 2928

FAX: 6741 4108

Email: vicalpeh@lkkauto.com

c.c.  AIG Asia Pacific Insurance Pte Ltd
(Motor Claims Dept)
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Taxi Number

LETTER OF AUTHORISATION
(NAF / PAF)

ACCIDENT INVOLVING Hyundai Ioniq SHA2616K , SLX2108S , X... ON 11-Dec-19 13:05

PORTS DOWN RD TWDS FARRER RD

HEO KIM YONG (Hirer) NRIC No.: SXXXX957C

(Relief) NRIC No.: SXXXX957C

SHA2616K

hereby authorise ComfortDelGro Engineering Pte Ltd(CDGE):

1. To submit my/our claims for damages, costs and expense, including loss of income, loss of rental,
medical fee and legal costs.

2. To have absolute discretion to agree to any settlement or compensation amount in respect of my/our claim

‘ against third party (except personal injuries and medical claims).
3. To sign Discharge Voucher on my/our behalf.
4. To accept any payment (claim proceeds) in respect of the claim against third party and payment by cheque

shall be forward directly to CDGE in accordance with CDGE's instruction and made in favour of
"ComfortDelGro Engineering Pte Ltd”.

Date 11-Dec-2019
Name of Hirer HEO KIM YONG
Hirer NRIC SXXXX957C Signature : | o
Address 665B JURONG WEST STREET 64 #0...
642665
Contact No. 81022625

http://cdgek2srv1:82/Runtime/Runtime/Runtime/Runtime/View/CDG.VARS.V.Lettof... 11/12/2019



RELEASE VOUCHER
(AIG Asia Pacific - Express Third Partv Claim)

“We'l, COMFORTDELGRO ENGINEERING PTE LTD (“the workshop”™) hereby confirm that

e/l have reached an agreement with the appointed surveyor of AIG Asia PaL fic Insurance Pte Ltd
LKK AUTO CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed
for $82.400.00 (Global Sum) for vehicle no. SHA2616K that was damaged pursuant to the accident
which occurred on 11/12/2019 (date) along PORTSDOWN ROAD TOWARDS FARRER ROAD
(location) involving vehicle no/s SLX2108S.

This is pursuant to the inspection conducted on 12/12/2019 (date) at “the workshop”.

We/l confirm that we/I are/am authorized by the owner COMFORT TRANSPORTATION PTE
LTD (“the third party claimant™) of vehicle no. SHA2616K make the claim as set out in the above
paragraph and we/l have full authority to settle the matter on his/her behalf in a manner that we/l
deem fit. We/I enclose herein the letter of authority given by “the third party claimant”.

We/l further confirm that we/I will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party claimant”
after the above said agreement lodges a further claim against the former for any loss and expenses
suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the damage to
SHA2616K(vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant” pursuant to the accident and that further this settlement is reached on a without
prejudice and without admission of hability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have

exclusive jurisdiction over any dispute arising out of the same.

Dated this___20 _ (day)of ___July ___ (month)20_20 (year)

’ COMFORTDE
I L‘ N/ 3 \\
/ /
Signed by appu..\ed surveyor Signed by “the worksha\g (with chop)

= ) made payable to:
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COMFORIDELGRO
ENGINEERING

A member of COMFORIDELGRO

GST REG. NO. M2-8921817-3

801.0004
ATG ASTA PACTFIC INSURANCK PTE T.TH

76, SHENTON MAY  ATG BUTEDING #07-16

CONTACT NO: 643193000 3775094

. Description : 3P 11.12.72019

TAX INVOICE

VEHCLE NO

ComfortDeiGro Engineering Pte Ltd

205 Braddell Road Singapore 579701

Mainkine + 65 8383 6280 Facstnile + 65 K280 3755

Workshops .

5% Loyang Drive Singapore 508969 24 Senoka Loop Singapore 758156
383 Sin Ming Dnve Singapore 575717 7 Sungei Kadut Way Singapore 728791
15 Pandan Road Singapore 608286 501 Yishun industriat Paik A Singapore 76
320 Ut Road 3 Smgapore 408649

({OMPANY REG. RO.: 199506048W
Page: 1

TRV. NO/DATE

SHAZAT 6K 914857216 70.12.72019
MAKK JOB W)

HYUNDAT 305366386

MONKI, ONOMIIKR  RIADTNG
FONTQ(G7)

DATE OF RKG DATR/TIME IN
30.04.2019 11.12.2019 14:20

(CHASS18 CODK
KMHCBHh1CVKI1461 51

S/No  Part No. Qfy  Unit Price 3hisc Net.

PART REQUISTTION

0001 04-01-G104-2287, TONTQV(C CCOVER-RR BUMPRR# 1 459.40 20.00 367.587

06002  04-01-0104-2H33 TONTQVZ MOULNING ASSY-RR 1 451.25  Z20.00 361.00
RBUMPER CIR

0003 04-07-07101-0111 HYUNDAT BUMPER (COVER 10 2.70 20.00 17.60
I.TP RKAR

(004  04-01-0104-1150 TONTQVE PROTECTOR MAT 1 50.00 0.00 5(0.00

0005  FNPS NO PLATH(S) 1 55.00 0.00 55.00

0006  04-01-0104-7545 TONIQV( MOULDI NG-KEKAR ] 155,00 70.00 724,00
BUMPKER TWR ('R

. 0007  04-01-0104-2370  TONI{) 1L.AMP ASSY-REAR ¥OG 1 Z01.50 20,00 161.20
0008 09-01-9999-D068  HYUNDAT REVERSK SKHNSOR 1 135,70 1.00 135,70

AGSY*

ComfortDelGro Engineering Pte Ltd

A member of COMFORIDELGRO ACCOUNT No.

Head Office:
205 Braddell Road

X 8010004
Singapore 579701

Kindly note that no receipt shall be issued unless requested.

INVOICE No.

91485216

AMOUNT

2,003.06

CUSTOMER’S COPY



COMFORIDELGRO
ENGINEERING

A member of COMFORIDELGRO

ComfortDelGro Engineering Pte Ltd

205 Braddel Road Singapore 573701

Maintine + 65 6383 2RO Facsimile + 65 6280 9755

Workshops .

59 Loyang Drive Singapore 508969 24 Senoko Loop Singapore 758156
583 Sin Ming Drive Singapore 575717 7 Sungei Kadut Way Sigapore 728791
45 Pandan Road Singapore 609286 501 Yishurs Industrial Park A Singapore 75
320 Ubs Road 3 Singapore 408649

. . M2- - COMPANY REG. NO.: 199506048W
GST REG. NO. M2-8921817-3 TAX INVOICE RYdient
8010004 .
VEHCLE NO INV. NO/DATK
AIG ASTA PACIFIC TNSURANCE PTE I.TD SHAZ616K 9148R7216 20.172.72019
MAKK JOB RO.
78 SHENTON WAY.ATG RUTT.DING #07-16 HYUNDAT 305366386
SINGAPORE 8G 079120
N MODEL, ODDMETIKR READTNG
CONTACT NO: 64193000 3725094 TONTQ(G2)
DATE OF REG DATE/TIME TN
30.04.2019 11.12.7019 14:70
(CHASSTS CODE
KMHCE51CVKIIT4617 51
S/No  Part No. Qty Unit Price %Disc Net.
SUR-TOPAL : 1,272.02

JOB NATIRE

0001 PR
0007 8P
0003 20-00

0004 20-22

ComfortDelGro Engineering Pte Ltd
A member of COMFORIDELGRQ

Head Office:
205 Braddell Road
Singapore 579701

Kindly note that no receipt shall be issued uniess requested.

CUSTOMER’S COPY

PANEI, BEATTING
SPRAYPATN'Y CHARGH
TUFF COAT ON AFFECTED
PARTS.

KEMOVE/KEFIX REVERSE
SENSOR

ACCOUNT No.

8010004

320.00 370,00
Z200.00 7200.00
30.00 30.00
50.00 5(0.00
SUR=TOTAL 800.00

INVOICE No. AMOUNT

914857216




COMFORIDELGRO
ENGINEERING

A member of COMFORIDELGRO

ComfortDelGro Engineering Pte Lid
205 Braudel Road Singapore 579701

fRainkne « 65 6383 5280 Facsunile + 65 6280 9755
Workshops

58 Loyang Dnve Singapoie 508969
383 Sin Ming Drive Singapore 575717

24 Senoko Loop Singapore 758156
7 Sungei Kadut Way Singapore 728791
45 Pandan Read Singapore 609286 501 Yishun industrial Paik A Singapore ¢

320 Ut Road 3 Singapore 408649

GST REG. NO. M2-8921817-3 TAX INVOICE COMPANY RFG. NO. 3 199506045
8010004
VHHCLE NO INV. NO/DATR
ATG ASTA PACIFTC INSURANCE PTR 7D SHAZ616K 91485216 20.17.2019
MAKH JOR NO.
78 SHENTON WAY.AIG RUTTLDING #07-16 HYTUNDA 1 305366386
STNGAPORE §G 079120
MO, ODOMKTRR RRADTNG
CONTACT NO: £4193000 3225094 FONTQ(G2)
DATE OF RKG DATH/TIME 1N
30.04.7019 11.12.2019 74:20
CHASSIS (ODK
(] KMHCR51 CVKITT 46151

1tems total 1,872.02
Add GST @ 7.000 % 131.04
invoice amount 2,003.06

Issued by
Repair t
Payment.

: KATHERINKTAN 20.172.7019 14:30:44

y : CLS0/87/57
%/Tarm: /Credit 30 days

ComfortDelGro Engineering Pte Ltd
A member of COMFORIDELGRO

ACCOUNT No. INVOICE No. AMOUNT

Head Office:
205 Braddell Road
Singapore 579701

8010004

91485716

Kindly note that no receipt shall be issued unless requested.
CUSTOMER’S COPY




Our Ref: CT19120255

Lomlort

Date: 20 December 2019

TO WHOM IT MAY CONCERN

Dear Sir/Madam

ACCIDENT ON 11/12/2019 @ 13:05 hrs

ALONG PORTSDOWN RD TWDS FARRER RD
INVOLVING SLX2108S, XD4617P

We refer to the above-mentioned accident and wish to inform that Comfort
Transportation Pte Ltd is the registered owner of the taxi bearing vehicle registration
number SHA2616K (the "Taxi"). The Taxi was hired to HEO KIM YONG IC NO
SXXXX957C a registered hirer-operator of Comfort Transportation Pte Ltd at the
time of occurrence of the aforementioned accident at a rental rate $125.19 per day
(inclusive of GST).

Please be advised that the Taxi was insured with MS First Capital Insurance Ltd on
a third party basis at the material time of the accident.

We wish to confirm that the aforesaid hirer-operator had obtained our permission to
undertake repairs for damage on the Taxi arising from the said accident with a motor
workshop of his choice.

Please liaise with the said hirer-operator or his authorized workshop directly for

settlement of claims with third party's insurance company in respect of the said
accident.

Yours faithfully
Christine Tay

Manager, Fleet Safety

This is a computer generated letter. No signature is required.

383 Sin Ming Drive Singapore 575717 Mainline +65 6555 1188 Facsimile +65 6453 3183
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Enquire Vehicle Insurance Details
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SLX2108S 11Dec 2019/13:05:00  Successful AQ4

Previous
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insurance Particulars Enquiry By Agents Detail

AlG ASIA PACIFIC INSURANCE PTE. LTD.
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https://vrl.Ita.gov.sg/lta/vri/action/insPartDetailByAA?FUNCTION_ID=F 1801043ET
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