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AXA THIRD PARTY DIRECT SETTLEMENT
Vehicle No: SHB9901K {Insd veh)

SHD1847B (TP veh) Model:KIA OPTIMA 1.7 (A) DIESEL
Date of Accident/ Time: 09/02/2018 @ 2230HRS
Repair Estimate 1S |
Final Repair Cost 5 2.407.50
Loss of Usa Income :§ 220.00 11 days at $40.00per day
Rental (if any) 5 5h2.15 11 days at $100.390er day
LTA / GIA Search Fee 15
Others: 28 ||

15

Final Settlement Sum (S5 3 100 00 (GLOBAL SUM)
Payee Name : PREMIER AUTOMOTIVE SERVlCES PTE LTD
is Third Party Workshop GIA Registered? 71 YES [ 1 NO  (Kindlyindicate below)

A) For Non GIA Registered Workshop: Agreed Liability (%)

B) For GIA Registered Workshop: BOLA Applicable: YESOLA Scenario No: NIL
BOLA Liability: (%) Assessed Liability (*):____ 90 (%)
* Assessed Liability to be filled only for chain collisions and for cases where BOLA does not apply.

Remarks:

NOTE:

1. PLEASE EXPRESSLY RESERVE YOUR CLIENT'S RIGHTS IF SO REQUIRED IN THIS SETTLEMENT DOCUMENT.

2. THIS SETTLEMENT IS ON A WITHOUT PREIUDICE BASIS AND SHOULD NOT CONSTRUED AS AN ADMISSION OF
LIABILITY ON AXA AND THEIR CLIENT/TORTFEASOR IN ANY MANNER WHATSOEVER.

3. AXA RESERVES THEIR RIGHTS UNDER THE POLICY TERMS & CONDITIONS AS WELL AS THEIR RIGHTS IN LAW.

Only applicable to rental claim - All document are to he submitted with this settlement confirmation. In the event, rental
agreement / invoices are not received within 7 doys of this signed confirmation, we will automatically revert to loss of use claim
per the NIMA rates,

We/l confirmed that this is a full and final settlement that we and or our client have/had/has against you (AXA and their
policyholder/authorised driver ftortfeasor) for any and all losses (past/present/future) arising from this accident.

We confirm rity of our client to act for and on their behalf in this accident.

Slgnatu re of workshop re aahtd'( ] Workshop stamp Signature of Witness / Workshop stamp (if applicable)

Name of Represenie Name of Witness:

Date: AFAWAT) Wp fasy o0 VINCEI (A
WK

Signature of AXASsusreyBr/representative;

Name of AXA’s surveyor /Representative:
Date: 14/04/2020

AXA Insurance Pte Ltd (Company Reg, No.: 199903512M)
8 Shenton Way #24-01 AXA Tower Singapore 068811
AXA Customer Centre #01-21/22

Telephone: +65 6880 4888 - axa.com.sg



AUTHORISATION TO ACT

[/We, PREMIER TAXIS PTE LTD (“the third party claimant”) of 23 CHANGI SOUTH
AVENUE 2 #03-02 SINGAPORE 486443 (address), owner of SHD 1847B (vehicle no.)
hereby authorize PREMIER AUTOMOTIVE SERVICES PTE LTD_ (“the workshop™) to

act for me with respect to my claim for repair costs and/or rental and/or loss of use (“claim”)

for my vehicle no. SHD 1847B that was damaged pursuant to the accident which occurred on
09/02/2018 (date) along SUNGEI ROAD (location) involving vehicle no/s SHB 9901K
(“the accident™).

I/We further authorize the workshop to settle my above mentioned claim in a manner that
they deem fit and the workshop is further authorized to receive payment further to settlement

of my claim with payment cheque/s being made in favour of “the workshop”.
I/We further acknowledge that any settlement the workshop may reach on my behalf is on a
without prejudice and without admission of liability basis insofar as the driver/owner/insurers

of the other vehicle/s is concerned.

Dated this A (day) of AeriL (month) 2020(year)

Signed by “the third party claimant” Signed by “the workshop”
(with chop if applicable) (with chop)



LETTER OF AUTHORITY

To:  Premier Taxis Pte Ltd
23 Changi South Avenue 2
#03-02
Singapore 486443

And
Premier Automotive Services Pte Ltd
23 Changi South Avenue 2

#01-02
Singapore 486443

ACCIDENT INVOLVING SHD IB4IR o SHRY9oll<

ON O(i/o}_[ﬁole AT/ALONG "C"'*VN;\E} RD"KC( ’_RO(,L,O,’ .Qcpqc(_
</

.1, _CHIN YoNe SHEVG SeNSeN \pioNe. 5790 5347 ¢

am the registered Hirer / Relief-Driver of motor taxi No. & HD (8478 at the
time of the above accident.

2. Hereby you have my authority to:

(a) send a letter of demand on my behalf:

(b) negotiate a settlement on my behalf;,

(c) confirm a settlement / accept any offer on my behalf;

(d) sign any Discharge Voucher (if necessary) on my behalf;

(e) receive payment of the settlement sum / compensation monies on my
behalf including to request that the cheque for the settlement sum be
made payable to you.

% pasfse( < ,'2/3/15

Signature with NRIC No. Date

Name : CHIN YoRG SHERG JonSN

W0L nGonG ST Rp H#3-28 642200
Address

Contact No. : 1d36L47E Email : B



Vic (LKKAuto)

From: Shafawati <shafawati.rabu@premierauto.com.sg>

Sent: Tuesday, 14 April, 2020 3:34 PM

To: Vic (LKKAuto)

Cc: AccReport; Admin A; Jasper Chua (LKK Auto)

Subject: Accept Offer (AXA case) :CC4/AXA18003015/K1hb3 LOD / Accident involving
SHD1847B and SHD9901K on 09.02.2018

Attachments: SHD1847B DV and LOA.pdf

WITHOUT PREJUDICE

Dear Vic,

We thank you for your reply.

On a without prejudice basis and without admission of liability whatsoever on our client’s part and driver of
SHD18478B, our client is agreeable on your offer of $3,100.00 for the settlement on the above claim.

We attached hereby the Discharge Voucher & Authorisation Letter duly signed by our client for your
kind attention.

Kindly let us have your settlement sum of $3,100.00 in favour of Premier Automotive Services Pte Ltd
soonest possible.

Please be informed that this settlement excludes any bodily injuries arising out of the above said accident
and pertains to property damages only.

Thank you.

Regards
Shafawati Md Rabu

Claims Settlement Assistant
Premier Automotive Services Pte Ltd

Address: 23 Changi South Ave 2, #01-02 Singapore 486443
Tel: 6214 8880 Ext 076 | DID: 64100946 | Fax: 6214 1511

NOTE: Please be informed that we have changed our email from Shafawati.rabu@premiertaxi.com to Shafawati.rabu@premierauto.com.sg

Confidentiality Notice | This e-mail message, including any attachments, is for the sole use of the intended recipient(s) and may contain confidential or
proprietary information. Any unauthorized review, use, disclosure or distribution is prohibited. If you are not the intended recipient, immediately contact
the sender by reply e-mail and destroy all copies of the original message.

g2 Please Consider Your Environmental Responsibility Before Printing This E-mail. SAVE OUR TREES and REDUCE
POLLUTION g4

From: Vic (LKKAuto) [mailto:vicalpeh @lkkauto.com]

Sent: Tuesday, 14 April, 2020 1:58 PM

To: Shafawati

Cc: AccReport; Admin A; Vic (LKKAuto); Jasper Chua (LKK Auto)

Subject: RE: (Reminder) (AXA case) :CC4/AXA18003015/K1hb3 LOD / Accident involving SHD1847B
and SHD9901K on 09.02.2018



Without Prejudice

Dear Shafawati,

We refer further to your below email.

Purely for an amicable settlement on a without prejudice basis and without admission of any liability to our

Insured’s part, our principal is prepared to improve and increase our offer to a global sum of $3,100.00 (all in) to
settle your client’s claim.

If agreeable, kindly chop and sign the attached DV and ATA then forward back to us a copy for payment processing.
Thank you.

Note: We are on work from home arrangement. All correspondence should be made via
email. Submission of claim related documents will be in softcopy. Any inconvenience caused is much
regretted.

"Please note that our above offer and any settlement arising from the above offer are made on a without prejudice basis, and should
not be construed as an admission of liability on our part or on the part of our Insured Driver. Terms of such settlement should also
not be disclosed in any other related matter(s) in respect of the accident. Our offer made in respect of this present matter is made
solely to resolve this matter only. No reference shall be made to this offer or any settlement arising from this offer in any other
related matters.

Best Regards,

Vic Alpeh | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2096 | email: vicalpeh@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

¥ SRS

RLERER WWT Sve the Larthe Print only when necessary

This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. If you believe that you received this e-mail in error, please do not
read this e-mail or any attached items. Please delete the e-mail and all attachments, including any copies thereof, and inform the
sender that you have deleted the e-mail, all attachments and any copies thereof. Thank you.

From: Shafawati [mailto:shafawati.rabu @premierauto.com.sg]

Sent: Wednesday, 11 March, 2020 3:19 PM

To: Vic (LKKAuto)

Cec: AccReport; Admin A

Subject: RE: (Reminder) (AXA case) :CC4/AXA18003015/K1hb3 LOD / Accident involving SHD1847B
and SHD9901K on 09.02.2018

WITHOUT PREJUDICE
Dear Vic,
We refer to our email below.

Looking forward to your reply soonest.



Thank you

Regards
Shafawati Md Rabu

Claims Settlement Assistant
Premier Automotive Services Pte Ltd

Address: 23 Changi South Ave 2, #01-02 Singapore 486443
Tel: 6214 8880 Ext 076 | DID: 64100946 | Fax: 6214 1511

NOTE: Please be informed that we have changed our email from Shafawati.rabu@premiertaxi.com to Shafawati.rabu@premierauto.com.sg

Confidentiality Notice | This e-mail message, including any attachments, is for the sole use of the intended recipient(s) and may contain confidential or
proprietary information. Any unauthorized review, use, disclosure or distribution is prohibited. If you are not the intended recipient, immediately contact
the sender by reply e-mail and destroy all copies of the original message.

& Please Consider Your Environmental Responsibility Before Printing This E-mail. SAVE OUR TREES and REDUCE
POLLUTION g&

From: Shafawati

Sent: Thursday, 20 February, 2020 4:09 PM

To: Vic (LKKAuto)

Cec: AccReport; Admin A

Subject: RE: (Reminder) (AXA case) :CC4/AXA18003015/K1hb3 LOD / Accident involving SHD1847B
and SHD9901K on 09.02.2018

WITHOUT PREJUDICE
Dear Vic,
We refer to the above mentioned.

We would like to counter propose global settlement $3,460 (all in) — LOR/I @ 15 days. It was during
Chinese New Year period and workshop was closed.

Looking forward to your acceptance.

Thank you

Regards
Shafawati Md Rabu

Claims Settlement Assistant
Premier Automotive Services Pte Ltd

Address: 23 Changi South Ave 2, #01-02 Singapore 486443
Tel: 6214 8880 Ext 076 | DID: 64100946 | Fax: 6214 1511

NOTE: Please be informed that we have changed our email from Shafawati.rabu@premiertaxi.com to Shafawati.rabu @premierauto.com.sg

Confidentiality Notice | This e-mail message, including any attachments, is for the sole use of the intended recipient(s) and may contain confidential or
proprietary information. Any unauthorized review, use, disclosure or distribution is prohibited. If you are not the intended recipient, immediately contact
the sender by reply e-mail and destroy all copies of the original message.

& Please Consider Your Environmental Responsibility Before Printing This E-mail. SAVE OUR TREES and REDUCE
POLLUTION g&



From: Vic (LKKAuto) [mailto:vicalpeh @lkkauto.com]

Sent: Wednesday, 19 February, 2020 10:22 AM

To: Shafawati

Cec: AccReport; Admin A; Vic (LKKAuto)

Subject: RE: (Reminder) (AXA case) :CC4/AXA18003015/K1hb3 LOD / Accident involving SHD1847B
and SHD9901K on 09.02.2018

Without Prejudice

Dear Shafawati,

We refer further to our below email.
For your acceptance please.

Thank you.

"Please note that our above offer and any settlement arising from the above offer are made on a without prejudice basis, and should
not be construed as an admission of liability on our part or on the part of our Insured Driver. Terms of such settlement should also
not be disclosed in any other related matter(s) in respect of the accident. Our offer made in respect of this present matter is made
solely to resolve this matter only. No reference shall be made to this offer or any settlement arising from this offer in any other
related matters.

Best Regards,

Vic Alpeh | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2096 | email: vicalpeh @lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

¥ LR L.

P

" Save the Larth Print only when necessary-

This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. If you believe that you received this e-mail in error, please do not
read this e-mail or any attached items. Please delete the e-mail and all attachments, including any copies thereof, and inform the
sender that you have deleted the e-mail, all attachments and any copies thereof. Thank you.

From: Vic (LKKAuto)

Sent: Thursday, 23 January, 2020 4:17 PM

To: Shafawati

Cec: AccReport; Admin A; Vic (LKKAuto)

Subject: RE: (Reminder) (AXA case) :CC4/AXA18003015/K1hb3 LOD / Accident involving SHD1847B
and SHD9901K on 09.02.2018

Without Prejudice
Dear Shafawati,

We refer further to our below email.



Purely for an amicable settlement on a without prejudice basis and without admission of any liability to our
Insured’s part, in view of no concrete evidence and conflicting versions, we have our principal’s mandate and we
propose a global sum of $2,820.00 (all in) to settle your client’s claim.

If agreeable, kindly chop and sign the attached DV and ATA then forward back to us a copy for payment processing.

Thank you.

"Please note that our above offer and any settlement arising from the above offer are made on a without prejudice basis, and should
not be construed as an admission of liability on our part or on the part of our Insured Driver. Terms of such settlement should also
not be disclosed in any other related matter(s) in respect of the accident. Our offer made in respect of this present matter is made
solely to resolve this matter only. No reference shall be made to this offer or any settlement arising from this offer in any other
related matters.

« Wishing you a Happy and Frosperous Lunar New Yeg, »

Best Regards,

Vic Alpeh | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2096 | email: vicalpeh @lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

B 74 P4

SERER W Suve the Larthe Print only when necessary-

This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. If you believe that you received this e-mail in error, please do not
read this e-mail or any attached items. Please delete the e-mail and all attachments, including any copies thereof, and inform the
sender that you have deleted the e-mail, all attachments and any copies thereof. Thank you.

From: Vic (LKKAuto)

Sent: Thursday, 12 December, 2019 6:17 PM

To: Shafawati

Cec: AccReport; Admin A; Vic (LKKAuto)

Subject: RE: (Reminder) (AXA case) :CC4/AXA18003015/K1hb3 LOD / Accident involving SHD1847B
and SHD9901K on 09.02.2018

Without Prejudice

Dear Shafawati,

We refer to your below email.

Please be informed that we had forwarded your appeal to our principal for their further review.

We will get back to you for an update in due course.



Thank you.

""Best Wishes for Merry Christmas & Happy New Year 2020"

Best Regards,

Vic Alpeh | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2096 | email: vicalpeh@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

¥ EFES ol
= W Save the Larth Frint only when necessary

Fo—r

This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. If you believe that you received this e-mail in error, please do not
read this e-mail or any attached items. Please delete the e-mail and all attachments, including any copies thereof, and inform the
sender that you have deleted the e-mail, all attachments and any copies thereof. Thank you.

From: Shafawati [mailto:shafawati.rabu @premiertaxi.com]|

Sent: Thursday, 12 December, 2019 5:20 PM

To: Vic (LKKAuto)

Cec: AccReport; Admin A

Subject: RE: (Reminder) (AXA case) :CC4/AXA18003015/K1hb3 LOD / Accident involving SHD1847B
and SHD9901K on 09.02.2018

WITHOUT PREJUDICE
Dear Vic,
We thank you for your reply.

We would like to propose 50% settlement due to conflicting version made by both parties and no evidences
to support both parties’ version.

Please consider and looking forward to your offer at 50%.

Thank you

Regards

Shafawati Md Rabu
Claims Settlement Assistant
Premier Automotive Services Pte Ltd

Address: 23 Changi South Ave 2, #01-02 Singapore 486443
Tel: 6214 8880 Ext 076 | DID: 64100946 | Fax: 6214 1511

Confidentiality Notice | This e-mail message, including any attachments, is for the sole use of the intended recipient(s) and may contain confidential or
proprietary information. Any unauthorized review, use, disclosure or distribution is prohibited. If you are not the intended recipient, immediately contact
the sender by reply e-mail and destroy all copies of the original message.



g2 Please Consider Your Environmental Responsibility Before Printing This E-mail. SAVE OUR TREES and REDUCE
POLLUTION g&

From: Vic (LKKAuto) [mailto:vicalpeh @lkkauto.com]

Sent: Thursday, 12 December, 2019 4:58 PM

To: Shafawati

Cec: AccReport; Admin A; Vic (LKKAuto)

Subject: RE: (Reminder) (AXA case) :CC4/AXA18003015/K1hb3 LOD / Accident involving SHD1847B
and SHD9901K on 09.02.2018

Without Prejudice

Dear Shafawati,

We refer to your below email.

Please find attached email and our Insured’s damaged vehicle photos as requested.

There was no video footage, scene photos, and no PIR yet as conveyed to us by our Insured as of today.
Thank you.

""Best Wishes for Merry Christmas & Happy New Year 2020"

Best Regards,

Vic Alpeh | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2096 | email: vicalpeh@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

¥ LI -

RERER W Sve the Larthe Print only when necessary

This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. If you believe that you received this e-mail in error, please do not
read this e-mail or any attached items. Please delete the e-mail and all attachments, including any copies thereof, and inform the
sender that you have deleted the e-mail, all attachments and any copies thereof. Thank you.

From: Shafawati [mailto:shafawati.rabu @premiertaxi.com]|

Sent: Thursday, 12 December, 2019 1:39 PM

To: Vic (LKKAuto)

Cec: AccReport; CS A Team; Admin A

Subject: RE: (Reminder) (AXA case) :CC4/AXA18003015/K1hb3 LOD / Accident involving SHD1847B
and SHD9901K on 09.02.2018

WITHOUT PREJUDICE
Dear Vic,
We refer to the above mentioned.

Please forward us the Police investigation result , scene video and your insured damaged photos for our
review.



Both reported conflicting version hence please let us have the evidences.

Appreciate your early reply.

Thank you

Regards

Shafawati Md Rabu
Claims Settlement Assistant
Premier Automotive Services Pte Ltd

Address: 23 Changi South Ave 2, #01-02 Singapore 486443
Tel: 6214 8880 Ext 076 | DID: 64100946 | Fax: 6214 1511

Confidentiality Notice | This e-mail message, including any attachments, is for the sole use of the intended recipient(s) and may contain confidential or
proprietary information. Any unauthorized review, use, disclosure or distribution is prohibited. If you are not the intended recipient, immediately contact
the sender by reply e-mail and destroy all copies of the original message.

3 Please Consider Your Environmental Responsibility Before Printing This E-mail. SAVE OUR TREES and REDUCE
POLLUTION g&

From: Foong Shiuh Jye

Sent: Thursday, 28 November, 2019 5:25 PM

To: Vic (LKKAuto)

Cec: AccReport; cs-a@lkkauto.com; Admin A

Subject: (Reminder) (AXA case) : LOD / Accident involving SHD1847B and SHD9901K on 09.02.2018
Importance: High

Without Prejudice

Dear Vic,

Wish to follow the case.

We sent a request to have your insured GIA report.
Thank you.

Regards,

(Mr) Foong Shiuh Jye
Claims Settlement Assistant

Premier Automotive Services Pte Ltd
Address: 23 Changi South Ave 2, #01-02 Singapore 486443
Tel: 6214 8880 Ext 069 | DID: 65446671 | Fax: 6214 1511

From: Foong Shiuh Jye

Sent: Friday, 19 July, 2019 1:04 PM

To: Vic (LKKAuto) <vicalpeh @lkkauto.com>

Cec: AccReport <AccReport@Premier-Corp.net>; cs-a@lkkauto.com

Subject: (Reminder) (AXA case) : LOD / Accident involving SHD1847B and SHD9901K on 09.02.2018

8




Without Prejudice

Dear Vic,

Wish to follow up the case.
Appreciate your reply.
Thank you.

Regards,

Foong Shiuh Jye
Claims Settlement Assistant

Premier Automotive Services Pte Ltd
Address: 23 Changi South Ave 2, #01-02 Singapore 486443
Tel: 6214 8880 Ext 069 | DID: 65446671 | Fax: 6214 1511

From: Foong Shiuh Jye

Sent: Wednesday, 8 May, 2019 2:36 PM

To: Joylrene @lkkauto.com; AsherSng @Ilkkauto.com

Cec: AccReport <AccReport@Premier-Corp.net>; cs-a@lkkauto.com

Subject: (Reminder) (AXA case) : LOD / Accident involving SHD1847B and SHD9901K on 09.02.2018

Without Prejudice

Your Ref : SHB9901K (CC4/AXA18003015/K1hb3)
Our Ref : SHD1847B

DOA : 09.02.2018

Dear all,

We have yet to receive any offer for the case, which was sent on Wednesday, 20.03.2019.
Kindly look into the matter and revert the claim settlement to us as soon as possible.

Thank you.
Regards.

Foong Shiuh Jye
Claims Settlement Assistant
Premier Automotive Services Pte Ltd

Address: 23 Changi South Ave 2, #01-02 Singapore 486443
Tel: 6214 8880 Ext 069 | DID: 65446671 | Fax: 6214 1511



Vic (LKKAuto)

From: OH Vale <vale.oh@axa.com.sg>

Sent: Tuesday, 14 April, 2020 11:51 AM

To: Vic (LKKAuto)

Cc: Admin A; Jasper Chua (LKK Auto)

Subject: RE: C0470512MC/VO ACCDT INVLG SHD1847B & SHB9901K ON 090218 - LKK REF
CC4/AXA18003015/K1hb3g2-1

Attachments: Email from TP dd 20022020.pdf

Hi Vic

Pls counter offer at global sum of $$3100/- (all in).

Best Regards

Vale Oh/A.Manager — Motor Claims

AXA Insurance Pte Ltd/ 8 Shenton Way, #24-01 AXA Tower, Singapore 068811 /www.axa.com.sg
vale.oh@axa.com.sq

Customer Care No. 1800 8804741

o<l E - GLOBAL INSURANCE
# BRAND FOR 10

50 Years CONSECUTIVE YEARS

in Singapore . 3

Please consider the environment before printing this message

This message is confidential; its contents do not constitute a commitment by AXA except where provided for in a written agreement between you and AXA.
Any unauthorized disclosure, use or dissemination, either whole or partial, is prohibited. If you are not the intended recipient of the message, please notify
the sender immediately.

From: Vic (LKKAuto) <vicalpeh@lkkauto.com>

Sent: Tuesday, April 14, 2020 11:40 AM

To: OH Vale <vale.oh@axa.com.sg>

Cc: Admin A <admin-a@lkkauto.com>; Vic (LKKAuto) <vicalpeh@lkkauto.com>; Jasper Chua (LKK Auto)
<jasperchua@lkkauto.com>

Subject: [EXTERNAL] RE: C0470512MC/VO ACCDT INVLG SHD1847B & SHB9901K ON 090218 - LKK REF
CC4/AXA18003015/K1hb3qg2-1

Without Prejudice

Dear Vale,

We refer to your below email.

Please be informed that our offer to TP as per Mandate IA has been rejected.

TP repairer counter proposed for a global sum of $3,460.00 (al n) with LOR/I at 15 days due to CNY holidays (please
see attached email).

Kindly advise if we maintain offer and/or for your further instruction please.

Thank you.



Note: We are on work from home arrangement. All correspondence should be made via email. Submission of
claim related documents will be in softcopy. Any inconvenience caused is much regretted.

Best Regards,

Vic Alpeh | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2096 | email: vicalpeh@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

F LR, A,
BAmRmEm S wem o Save the Larthe Print only whenr necessary-

This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. If you believe that you received this e-mail in error, please do not
read this e-mail or any attached items. Please delete the e-mail and all attachments, including any copies thereof, and inform the
sender that you have deleted the e-mail, all attachments and any copies thereof. Thank you.

From: OH Vale [mailto:vale.oh@axa.com.sg]

Sent: Tuesday, 14 April, 2020 11:27 AM

To: Vic (LKKAuto); Hsiao Tong (LKKAuto)

Subject: C0470512MC/VO ACCDT INVLG SHD1847B & SHB9901K ON 090218

Hi Vic
Refer to your Mandate IA in Merimen.
Please proceed, tks

Best Regards

Vale Oh/A.Manager — Motor Claims

AXA Insurance Pte Ltd/ 8 Shenton Way, #24-01 AXA Tower, Singapore 068811 /www.axa.com.sg
vale.oh@axa.com.sq
Customer Care No. 1800 8804741

< E ke GLOBAL INSURANCE
BRAND FOR 10

50 Years coNSECUTIVE YEARS

in Singapore

Please consider the environment before printing this message

This message is confidential; its contents do not constitute a commitment by AXA except where provided for in a written agreement between you and AXA.
Any unauthorized disclosure, use or dissemination, either whole or partial, is prohibited. If you are not the intended recipient of the message, please notify
the sender immediately.

This message may contain confidential information intended solely for the use of the named addressee. If
you are not the intended recipient, you should not read, use, disclose or reproduce the content of this
message. If you have received this message by mistake, please notify the sender immediately. Any views or
opinions presented in this message are solely those of the author and do not necessarily represent those of
AXA Insurance Pte Ltd or any other entity of the AXA Group, unless otherwise stated by the sender and
duly authorized by the said companies.

This message may contain confidential information intended solely for the use of the named addressee. If

2



you are not the intended recipient, you should not read, use, disclose or reproduce the content of this
message. If you have received this message by mistake, please notify the sender immediately. Any views or
opinions presented in this message are solely those of the author and do not necessarily represent those of
AXA Insurance Pte Ltd or any other entity of the AXA Group, unless otherwise stated by the sender and
duly authorized by the said companies.

This message is confidential; its contents do not constitute a commitment by

AXA except where provided for in a written agreement between you and AXA. Any

unauthorized disclosure, use or dissemination, either whole or partial, is

prohibited. If you are not the intended recipient of the message, please notify

the sender immediately.

This message may contain confidential information intended solely for the use of the named addressee. If
you are not the intended recipient, you should not read, use, disclose or reproduce the content of this
message. If you have received this message by mistake, please notify the sender immediately. Any views or
opinions presented in this message are solely those of the author and do not necessarily represent those of
AXA Insurance Pte Ltd or any other entity of the AXA Group, unless otherwise stated by the sender and
duly authorized by the said companies.

This message may contain confidential information intended solely for the use of the named addressee. If
you are not the intended recipient, you should not read, use, disclose or reproduce the content of this
message. If you have received this message by mistake, please notify the sender immediately. Any views or
opinions presented in this message are solely those of the author and do not necessarily represent those of
AXA Insurance Pte Ltd or any other entity of the AXA Group, unless otherwise stated by the sender and
duly authorized by the said companies.

This message is confidential; its contents do not constitute a commitment by

AXA except where provided for in a written agreement between you and AXA. Any

unauthorized disclosure, use or dissemination, either whole or partial, is

prohibited. If you are not the intended recipient of the message, please notify

the sender immediately.



PREMIER AUTOMOTIVE SERVICES PTE LTD
23 CHANGI SOUTH AVE 2 #01-02
SINGAPORE 486443
TEL:65446671 FAX:62141511
CO.REG:200707743D GST REG200707743D

Our Ref: SHD1847B/GS
WITHOUT PREJUDICE

23"March 2018
(By Email Only)

Attn: The Motor Ciaims Department
AXA Insurance Pte Lid

No.8 Shenton Way

#27-01

Singapore 068811

Dear Sir/Madam

ACCIDENT INVOLVING SHD1847B & SHB9901K ALONG SUNGEI ROAD -
ROCHOR

We have been authorized by Premier Taxis Pte Ltd, the owner of Taxi vehicle number:
SHD1847B, to claim against the party/parties responsible for the damages arising from
the above-mentioned accident.

Our records show that you are the insurers of vehicle number: SHB9901K at the material
time of the accident with the driver of our client’s vehicle, Mr Chin Yong Sheng Jonson

As a result of the accident caused by your Insured Driver’s negligent driving and/or
management of your insured’s Vehicle Number: SHB9901K, our client’s vehicle was
damaged and we have been put to loss and damage as follows:

(1) Cost of repair $ 4815.00 (Incl. GST)
(2) Loss of Rental - 33Days @$100.39per day $ 3312.87
(3) Loss of Income — 33Days @$100.00per day $ 3300.00

$ 1142787

A copy of each of the following supporting documents is enclosed:
(1) Final Repair Bill, GIA report & sketch plan of SHD1847B

(2) Driver’s I/C and Driving Licence

(3) Vehicle Registration card, Certificate of Insurance

(4) Check In/Out Voucher



PREMIER AUTOMOTIVE SERVICES PTE LTD
23 CHANGI SOUTH AVE 2 #01-02
SINGAPORE 486443
TEL:65446671 FAX:62141511
CO. REG:200707743D GST REG:200707743D

Our Ref: SHD1847B/GS

We would appreciate if you could look into the subject matter and let us have your
favorable offer within 14 days. If you are agreeable to the settlement of the above said
claims, please forward us your discharge voucher as for our client’s signature and
payment made to “Premier Automotive Services Pte Ltd”.

Please note that if we do not hear from you within the stipulated 14 days, we will have no
alternative but to appoint our solicitor to act on our behalfto commence proceedings
against you without further notice to you.

Yours faithfully,

/’ € 7N

o\
LSy

NB: We encourage all parties to liaise with us via email to expedite all matters

PS: Please quote our reference no when replying

c.c. Client — Premier Taxis Pte Ltd



PREMIER

" AUTOMOTIVE SERVICES

PREMIER AUTOMOTIVE SERVICES PTE LTD
OFFICE: 23 Changi South Avenue 2 #01-02 S(486443)
TEL: 65436676 / 65436689 FAX: 62141511

CO. REG NO.: 200707743D GST. REG. NO.: 200707743D

TAX INVOICE
PREMIER TAXIS PTE LTD DATE 23-Mar-2018
23 CHANGI SOUTH AVENUE 2 #03-02 PAGE 1 OF 1
SINGAPORE 486443
ITEM Description QTyY U.PRICE AMOUNT
FINAL REPAIR BILL FOR KIA OPTIMA $ 4,500.00
REGN NO: SHD 1847 B
TOTAL LUMP SUM REPAIR COSTS AS RECOMMENDED BY SURVEYOR | $ 4,500.00
GST@7%| $ 315.00
GRAND TOTAL| $ 4,815.00

(ALL THE REPAIR COSTS ARE SUBJECTED TO GST)
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20 February 2018

To Whom [t May Concern

Dear Sir/Madam

CERTIFICATION LETTER

This letter serves to inform that Chin Yong Sheng Jonson of NRIC Number 8§7905347C
is a registered driver of SHD1847B. Chin Yong Sheng Jonson is paying daily rental rate
of $100.39 (Inclusive of GST).

Should you require further information, please contact us at 6214 8880.

Thank you.

Yours sincerely

Chin Bee Lian (Ms)
Assistant Vice President

Taxis Administration

Prepared By: 8Y

PREMIER TAXISPTE L'TD

23 Changi South Avenue 2

#03-02

Singapore 486443

Telephone: +65 6214 SR80 Fax: +65 6214 0330
www, nremiertasi.com

Co. Reg. No. 20030497511
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MPAS180%152% / Premier Automative Services Pie Ltd - HQ
ENTRY DATE & TIME: 12/02/2018 16:53
SUBMITTED BY: VINCENT CHUA WEE AN

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report ¢orrectly the detaiis of the accident to speed up the claims process.
2. This Form must be completed by the Policyholder and/or the Autherised Driver,

3. Information provided must be as fruthfut and accurate as possible. Any witful misrepresentation or witholding of material facts may allow insurance companies to

repudiate policy ability.

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies,

5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for
archiving and that copies of this report will, for a fee, be made available upon application by interested parties.

7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available

aforesaid,

Date Of Report
Date Of Accident
Exact Location Of Accident

Country/State of Loss

1210212018 16:53

09/02/2018 22:30
SUNGEI ROAD - ROCHCR ROAD
SINGAPORE

Vehicle Reglstratlon Number
nsuredIPoilcyhold'_ _

" Name Of Registered Owner

Co Reg No
Email Address
Mobile Phone No
Alternatwe Phone No
Q'V h:cle Partuculérs

Manufacturer
Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If No, Please state action to be taken
Vehicle Category

- lnsurance Company

“{ame of Insurance Company

Type Of Coverage
Fleet Policy

Policy Number
Cover Note Number
.Dnver :

Name of Drlver
NRIC No

Date Of Birth
Occupation

Date Of Driving Pass
Driving Experience
Gender

Moebile Number
Fax Number
Contact Number
EMail Address

CHIN YONG SHENG JONSON

SHD1s47B

PREMIER TAXIS PTE LTD
200304975H
NOEMAIL

OFFICE-62148880

KlA
OPTIMA-1.7 D (A)

HIRED & REWARDS

NO

THIRD PARTY

TAX

NTUC INCOME INSURANCE CO-OPERATIVE LTD

THIRD PARTY
YES
5095103893

§7905347C
06/02/1979

OUTDOOR

07/02/2009

9 YEARS AND 0 MONTHS
MALE

(LOCAL) +65-98766678

NOEMAIL

Page 1 of 15
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fOther infor":'

;Clrcumstances of Acmdent PR
~VEH. A -1 PAXVEH. B - NO PAX
'--»-E-Attachment(s)

i

Address BLK 200B #13-28

SENGKANG EAST ROAD
Postcode 542200

Was driver an employee of the Insured's Company NO

If No, Relationship of the Driver with the Insured OTHER - HIRER

Vehicle Registration Number of Driver's Own -
Vehicle -

insurance Company of Driver's Own Vehicle -

General Information of the Accident .

Type Of Accident COLLISION CHANGEICROSS LANE

Weather Conditions CLEAR

Road Surface DRY

Was any forelgn vehlcle mvolved in thns accndent'?

Number of vehicles invoived in the accident 2
~Was any body injured in the Accident? YES
‘_“.‘i'v'as any injured conveyed to hospital by YES

ambulance?

Was any other material or property damaged? YES

| have been approached by unknown person(s) NO
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver) 2

Passenger 1 NAME: : PAX IN THE REAR SEAT - CHINESE
GENDER: : FEMALE

D': talls of Pohce Ac:‘o _

Was the acmdent reported to the pohce’? NO

If Yes,Please state which Police Station
Was notice of intended Prosecution given? NO
If Yes,against whom?

Are accident photos avallabEe for attachment'? YES
Was there any video captured by Car Camera? NC
Was there any audio recorded? NO

Vehicle Registration Number SHBY901K
Vehicle Make/Model/Colour TRANSCAR
Details Of Properties VEH. B

Vehicle Category TAXI

Name of Driver MALE CHINESE
NRIC/Passport Number

Contact Number

Address

Postcode

Insurance Company Name
Nature Of Damage
No. Of Passenger (Including Driver) 1

Page 2 of 15



Name

Approximate Age

{njuries Sustain

injured person in which vehicle?
Were seat belts wom?

Was this injured conveyed to hospital by
ambulance?

Address
Postcode

SHB9S01K
YES

YES

Page 3 of 15



P

Sketch Plan Pg. 1

SKETCH PLAN

IMPORTANT NOTICE

1. Please report correctly the details of the aceident to speed up the claims process.

2. This Farm must be completed by the Policyholdar and/or the Authorised Driver.

3. Information provided must be as truthfol and accurata as possible. Any wilful misrepresentation or withholding of material
facts may allow insurance companies te repudiate policy liability,

4, Theissue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance
companies.

5. Anyfalse reporting may be referred to the Police for investigation.

6. The report will be forwarded by the insurers of the GIA Records Managernent Centre established by the General Insurance
Association of Singapore {GIA) for archiving and that copies of this report will for a fee be made available upon application by
interested parties.

7. By the lodgment of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of
the report being made available aforesaid.

8. Consent under the Personal Data Protection Act (POPA)

t understand, acknowledge, agree and consent that:

{a) My insurer, my workshop and the General Insurance Association of Singapore (“GIA"} may/are permitted to collect, use,
disclose and/or process my personal data/persenal information set out in this [form] and any other personal information
provided by me or possessed by my insurer {coliectively the “Personal Information”) and disclose and transfer such
Personal Information to ail insurer(s) whoe have insured vehicle(s) involved in this accident (all insurer{s} who have insured
vehiclels) nvolved in this accident shall be collectively referred to as the “insurers™), the Insurers’ lawyersflaw firms, the
Monetary Authority of Singapore and any relevant government agency/authority {such as the police), for the purpose(s)
of !

(i} processing, handling and/or dealing with my cloims including the settlement of the ciims and any necessary
investigations relating to the claims;

(i} investigating the accident and/or my claims;

(iii) carrying out and/or dealing with my instructions or responding to any enquiries by me;

{iv} administering my claims {including the mailing of correspondance, statements, invoices, reports or notices to me,
which could involve disclosure of certain persenal data about me to bring about delivery of the sama as well as on the
external cover of envelopes/mail packages); and/or

(v} complying with zpplicable law in administering, processing, handling and/or dealing with my claims.{collectively the
“Purposes”)

(b) sltinsurer(s) who have insured vehicle{s) involved in this accident and the insurers’ fawyers/law firms, may/are permitted
1o collect, use, disclose and/or process my Personal Information for ane or more of the above Purposes; and

(c) my Personal Information maey/can be disclosed by any of the lnsurers and/or GiA to their third party service providers or
agents{including their lawyers/law firms), which may be sited outside of Singapore, for ane or more of the above Purposes.

(d) my Personal Infoermaticn will also be collected and used to compite claims history for the purpese of fraud detection,
investigation and management in present and all future claims.

(e} the information so coliected under (d) sbove may be shared / disclosed:

{i} toall insurers and/or any other third parties that assist in evaluating, investigating, controlling or managing fraud,
regulators, law enforcement and government agencies as reasonably required for the purposes stated, or

(if) for complying with requirements under any regulations, faws or court orders.

o A7
Ao g ‘]ﬂ;\l
/ et '\1 ks e
e A < . .
A S8 :
Policyholder's Signature Driver's Signature Reporting Centre Personnel’s Signature
Date & Time: {if driver is not the policyholder) Name:
Date & Time: 12{2(i KRIC/FIN No.:
SHD ;?ﬁi@ ﬁ

Page 4 of 15
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SKETCHPLAN

Sketch Plan Pg. 2

L et

AR DAL AIE

Rl At

DECLARATION
I/We declare the fo é‘é?g?;

Barticulars are true in avery respect,

g o 12 FEG g
Q) = 4 el =

Policyhoider's ngnatﬁrew
Date & Time:

Driver's Signature Reporting Centre Personne!'s Signatuse
{If driver is not the policyholder} Name:
Data & Time: NRIC/FIN No.

l’i(?l’ 1

Qup LG4 b

Page 5 of 15



Sketch Plan Pg. 3

Describe Circumstance of the Accident.

ON 09/02/2018 @ 2230HRS, 1WAS DRIVING MY TAXI ( SHD 1847 B )

TRAVELLING ALONG SUNGE!I ROAD TOWARDS ROCHOR ROAD, WITH A PASSENGER

ONBOARD IN LANE 3.

WHEN | WAS UNABLE TO FILTER INTO LANE 2, | SWERVED BACK INTO LANE 3 BUT
SUDDENLY VEHICLE B ( SHB 9901 K - TRANSCAB ) WHICH WAS FROM LANE

4 - ENCROACHED ONTO MY PATH ON MY LEFT ABRUPTLY,

AS SUCH THE RIGHT PORTION OF VEHICLE B COLLIDED ONTO THE LEFT PORTION

OF MY TAXL,

DUE TO TRE IMPACT, MY TAXI HAD DAMAGES ON THE LEFT PORTION AND VEHICLE

B HAD DAMAGES ON THE RIGHT PO

RTION.

DRIVER OF VEHICLE B WAS CONVEY TO THE HOSPITAL BY AMBULANCE.

NO PASSENGERS ONBOARD VEHICLE B.

DAMAGES FOUNII ONVEHICLE A & VEHICLE B

\ /\‘EHECLEA

e " SHD 1847 B :s:[;;ff %>(\
REAR e ]
PREVIER TAX THIRD PARTY VEHIGLE
o J4T musalc

{
Driver’s Signature & NRIC Number
@ 5:01:00 PM

{ altented by

>

)
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&YPREMIER C HIR?% RELIEF / SUPER RELIEF

VEHICLE NO. SHD 1349 b
CONTACT NO. “q QAL L£A%.

4t NEW MAILING D l\/-. 0902, }-Docl*
ADDRESS .
(if any)

[ O ————

REPUBLIC OF SINGAPORE
IDENTITY CARD NO. S7905347C

Name

CHIN YONG SHENG JONSON

o k B
Race
CHINESE
= Date of birth Sex 575083470
06-02-1979 ]

Country of birth
SINGAPORE J

4367975

i

Il

A

NI wAIcNe. §7905347C

Date of issue

2 12-03-2009
| APT BLK 2008 SENGKANG EAST ROAD #13-28

SINGAPORE 542200
NRIC No: S7805347C Date: 02/11/2016

L - A S e




Vehtcle Hub rage L Or £

~ Enquire Transaction History
* “Transaction History Details o ,
Log Date/Time: 22 Oct 2013 709:41:12 Receipt No.; AACCKC01-AX239-131022-000011

Asset Type: Vehicle Transaction Amount:  $73,800.00

AA Counterless - CYCLE &
CARRIAGE KIAPTELTD

Asset |1D: SHD1847B Channel:
Transaction Type: 01.02 Register New Vehicle (AA)

Business Transaction
Reference No.: 20131022094112324475

Vehicle No.: SHD18478B

Vehicie Type: H10 - Pubiic Transpart Taxi (Motor Car)
Vehicle Attachment 1 Air-Con (Taxi)

Vehicle Attachment 2: -

Vehicle Attachment 3; -
Vehicle Scheme: Taxi (Company)

First Registration'Date: 22 Oct 2013
Original Registration 22 Oct 2013

Date:

Vehicle Make: KlA

Vehicle Model: OPTIMA 1.7(A) DIESEL
Chassis No.: KNAGM414MES447569
Engine No.: D4FDDH208111

Motor No.: -

Traiter Chassis No.: -
"Propelfant; Dieset

Passenger Capacity: 4

Engine Capacity: 1685
Power Rating: -
Unladen Weight; 1584
Maximum Laden

Weight; 2080
Primary Color: Silver

Secondary Color: -
Manufacturing Year: 2013
Open Market Value: $19,836.00

Minimum PARF

Benefit $7,401.00

PARF Eligibility: Y

No. of Transfer: 0

Effective Ownership A4
Date/Time: 22 Oct 2013 09:41:12
COE No.: 2013102201000934E
COE Expiry Data: 21 Oct 2021

COE Bid Category: -

Aclual QP/PQP Paid $61,324.00

Amount:
Lifespan Expiry Date: 21 Oct 2021

Owner iD Type: Company

https://vrl.lta.gov.sg/lta/vrl/action/hubAssetOwnerTrnLogDetail FUNCTION ID=F  23/0r/790113



{7 Incol

made different

Cerlificate of Insurance

MOTOR VEHICLES (THIRD PARTY RISKS AND COMPENSATION) ACT (CHAPTER 189)
MOTOR VEHICLES (THIRD PARTY RISKS AND COMPENSATION) RULES, 1960

ROAD TRANSPORT ACT, 1987 (MALAYSIA)

MOCTOR VEHICLES (THIRD PARTY RISKS) RULES, 1959 (MALAYSIA)

Certificate Number : 5095103893 Cover : Third Party
1. Index mark and Registration Number of Vehicle : SHD1847RB

Chassis Number : KNAGMA414MES5447569
2, Name of Policyholder : PREMIER TAXIS PTE. LTD.
3. Effective Date of Insurance’ : 20 0ct 2017
4. Expiry Date of Insurance 1 19 0ct 2018
5. Persons or Classes of Persons entitled to drive®

(a) The Policyholder.
{b} Any licensed taxi driver driving on the Policyholder's order or with his/her permission.
Provided that the person driving is permitted in accordance with the licensing or other laws or regulations to drive
the Motor Vehicle or has been so permitted and is not disqualified by order of a Court of Law or by reason of any
enactment or regulation in that behalf from driving the Motor Vehicle.
6. Limitations as to Use*
(a) Use as a Taxi.
{b) Use for social domestic and pleasure purposes.
This Policy does not cover
{a) Use for racing, pace-making, reliability triai or speed-testing,
{b) Use whilst drawing a trailer except the towing (Other than for reward) of any one disabled mechanically propelled
vehicle.

* Limitations rendered inoperative by Section 8 of the Motor Vehicle (Third- Party Risks and Cempensation)
Act (Chapter 189) and Section 95 of the Road Transport Act, 1987 (Malaysia), are not to be included under these

headings.
EXCESS (SECTION i) : N/A
EXCESS (SECTION IT) : 8%3,500
INSURE WITH COE : N/A
HIRE PURCHASE COMPANY : N/A
SUM INSURED : N/A

I/We hereby Certify that the Policy to which this Certificate relates is issued in accordance with the provisions of the
Motor Vehicles (Third Party Risks and Compensation) Act (Chapter 189) and Part IV of the Road Transport Act, 1987
(Malaysia)

Agency : HL SUNTEK INSURANCE BROKERS PTE LTD (00000690672}
Date of Issue : 46 Oct 2017 17:13 hrs

For NTUC INCOME INSURANCE CO-OPERATIVE LIMITED

Y=
Countersigned By:

Authorised Officer Chief Executlve




CHECK IN / OUT VOUCHER

i

REPLACEMENT VEH GIVEN YES/NO
VEH NO.

JOB NO.

EEEREEE

DAVERSNAME - [N VoG SHEPNG & JonSoi
TAXI REGN NC. S H| i ff .L}:) : ,'3 MAKE fMODEL * )= o ™

DATEIN TIME IN DATE‘OUT_ TIME OUT
sworlf FEE |[lsemig e,

KILOMETRES IN

FUELIN

KILOMETRES OUT FUEL OUT

1] [ vefon] F]

TAX! METER DOWNLOADED

YES

1 ACKNOWELDGE AND CONFIRM
THAT THE SAME IS IN GOQD GO

NO

DATE / TIME TOWED N TO WORKSHOP

Pnin viei i

'DATE:/TIME GALLTODANER FORVEHCIECOLLECTON
AN IS IR R IS Ty
THAT | HAVE EXAMINED THE ABOVE SAID VEHIGLE AND
NDITION AND TO MY SATISFACTION IN EVERY RESPECT

sobEs
R

TOGETHER WITH THE ACCESSORIES / ITEMS LIST ABOVE. THIS VOUGHER IS USED IN
CONJUNCTION WITH THE TERM RENTAL AGREEMENT.

CHECK IN

__—GHECK OYT

ad
/ / Lt » e
- Lé‘%@’ﬂ‘-’zs ﬁfﬁf (=

CWQ%M?M%ﬁﬂm&N v
DRIVER'S NAME “DRIVER'S NAME
B ‘,/"/)
pel%e ahs i T S— .
/£ e o S X

/DRIVER'S SIGNATURE / DATE /T

ME DRIVER'S SIGNATURE / DATE / TIME
" -
, _UJ‘S./ € oy
N !9«” [LW‘*’"""";Z’T

CHECKED IN BY

(PREMIER'S AUTHORISED WORKSHOFR)

CHECKED CUT BY
(PREMIER'S AUTHORISED WORKSHOP)

INDICATE AREA OF DAMAGE HERE:

REAR

1 [
o
o —

O

FRONT

BODY MAHKINGS
1~ Light Dent

2 - Serious Dent

3 - Light Scratch

4 — Serious Scratch

5 ~Damaged
6~ Chip

7 —Crack

8 - Pesling

SERVICE / REPAIRS DONE -

DRIVER'S REMARKS

[ SERVICING
O T/BELT

-

0 TURBO i
0 BRAKE SYSTEM T
Q CLUTCH SYSTEM
D BULB

Q UNDER CARRIAGE
Q CFF

U4 BATTERY

12 OTHERS:

0O AIRCON SYSTEM .1 ACGIDENT: DATE / TIME of ACCIDENT:

P i
TP v




Vic (LKKAuto)

From: Vic (LKKAuto)

Sent: Monday, 16 July, 2018 9:53 AM

To: claims@transcab.com.sg

Cc: Admin A; Vic (LKKAuto); icewong@ava-ins.com; ireneng@ava-ins.com;
foonghon@ava-ins.com; carrisalee@ava-ins.com

Subject: YOUR REF : P1680520 (SHB9901K)_ACCIDENT INVOLVING SHB 9901K AND SHD

1847B ALONG SUNGEI ROAD ON 09/02/2018

!‘ l[!f Auto

- oamwm Consultants
Sdl BA B Pte ltd

51 UBI AVE 1, #01-25 PAYA UBI INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (065) 62564315
16 July 2018

Transcab Taxi
Singapore

Dear Sir/Madam,

OUR REF : CC4/AXA18003015/K1hb3
YOUR REF : P1680520 (SHB9901K)
ACCIDENT INVOLVING SHB 9901K AND SHD 1847B ALONG SUNGEI ROAD ON 09/02/2018

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your motor
insurer, AXA Insurance Pte Ltd to deal with the third party claim against your policy.

We have received a claim from M/s PREMIER AUTOMOTIVE SERVICES PTE LTD acting on behalf of the owner of SHD
1847B against your motor insurance policy.

Based on the accident report and accident scenario and pursuant to the above said accident wherein you and/or your
authorized driver had amongst other information given us your version of how the accident had occurred, we as the
appointed agent of your insurers shall proceed to negotiate for an amicable settlement with third party claimant.
Unless proven otherwise.

We also wish to advise that there is an excess of §$5,000.00 attached with Third Party Claims. Please be informed
that you shall be liable for the excess following any settlement of the third party claim.

AXA shall keep you informed of the third party claim settlement and thereafter kindly let AXA have the excess
payment in your cheque payable to “AXA Insurance Pte Ltd”. Please indicate your vehicle registration number and
the date of accident on the back of the cheque.

Notwithstanding the excess being applied and/or received by AXA for the above subject matter, AXA expressly
reserves all their rights under the policy to refund the excess payment in the event that there arises any known
policy breach and or exclusion material to coverage.

We shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights afforded
under the policy. Should you not be seeking the protection of your policy and seek to take conduct of third party
claim(s) arising from this incident, at your own cost and defence, please reply to us within 10 days from the date of
this letter. Your intent must be formally expressed to us and acknowledged by AXA.



Your full co-operation in the handling of the claim is required and kindly submit the following if not provided at our
reporting centre. The list below is not all inclusive and further document may be required:

e Police report, Police Investigation result, appeal against the Traffic Police offence and status (if any)

® Driver’s driving license or foreign driving license (if any)

e Coloured photographs of accident scene (if any)

e Coloured photographs of damage to all vehicles involved (If any)

¢ Video footage of accident (if any)

e Statement and/or police report from independent witness(es) (if any)

e If you or your passenger(s) are filing a claim against any of the involved Third Party(s), you are to keep us
informed of your legal representative(s) and the status of the claim.

To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third Party(s)
and/or their legal representatives, or make any compromise or settlement without our prior knowledge and consent.
If you receive any correspondence or legal document such as a Writ of Summons in connection with this accident,
please forward it to us immediately. You may email it to cst@axa.com.sg / vicalpeh@Ikkauto.com or deliver it by hand
to our Customer Care Centre.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because of any breach of
policy terms and conditions you and/or your authorized driver may have committed.

In the event of receiving and handling of any third party injury claim(s), we shall keep you informed of the final
indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact our Claims Service Team at 1800-880 4888 at our
operating hours 9:00am to 5:30pm (press 1 for Gl and option 3 for claims) or cst@axa.com.sg / vicalpeh@lkkauto.com.
Please quote our claim reference when you contact us that we can assist you more effectively.

Thank you.

Best Regards,

Vic Alpeh | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2096 | email: vicalpeh @lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

Save the ELarth- Print only whenr necessary-

This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. If you believe that you received this e-mail in error, please do not
read this e-mail or any attached items. Please delete the e-mail and all attachments, including any copies thereof, and inform the
sender that you have deleted the e-mail, all attachments and any copies thereof. Thank you.





