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Singapore 0GEA77 P pleses g ua 1 weak notice 07 datehimelpiace,
Arantion; Motor Claims iy quole our Clalm No. n fure M:ﬁ.

“Without Frejudice”

10 March 2020
ACCIRENT INVOLVING VEHICLES $XLS0D5J & SHBA00GG ON 15.12.2018

Dear Sirs
We rofer to the shove matter,

The accident wes caused safely by the negligence on the part of your insured, A a ratult of
the said aceident, our client has suflered lossas which are set aut harounder as folows:-

Cosl of ropair i 858 632BLS
Loss of use i 88 38000 (S$120.00 « 3 days}
Total S 668809

Acopy of each of the foliowing supporing documents is enclosed:
1. Copy of Finaf Repar bit

2 Copy of Certificate of Insurence

3. Copy of Lelter of Authorisation

Plegse nole thet you ar your inslred should send us an acknowledgempnt of receipt of thix
letter vithin fourteers (14) days from Lhe date of this [etter, fafing which our eliont wil have ne
alternativa byt to commense legal procesdings againgt you without any further notice to youror
Yyour insured.

Shauld you have a counterzlaim against our clignt aniging out of the accident, Yyou are piso
requiced 16 send 2 letter giving full particuilars of the counterclaim tegather with 3 refevant
supporting documents within eight (B) weaks of your receipt of this letter,

For any correspondencs, please contact Ms Cargling Tar at 6319-0174/ Fax, £478-4601 or
email t¢ pral-pbsp@simadarky.com.sy.

Date & Time : 06/04/2020 15:29
Page : 1(Last Page)
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From: PBSP <pml-pbsp@simedarby.cam.sg>

Sent: Friday, April 3, 2020 3:54 PM

To: Teo Swee Keong, Motor Claims

Subject: PROOF OF EMAIL : LOD INVOLVING - SKL9005J & SHB4006C ON
15/12/2019

Attachments: SKM_558e20031116370.pdf

Without Prejudice
Dear Swee Kiong

As requested, please see the email below which is self-explanatory.

Thank you.

Regards,

Caroline

Clo Performance Motors Limited - Body and Paint
303 Alexandra Road Singapore 159941

DID: 6319 0174 Fax: 8479 4601

From: PBSP

Sent: Wednesday, 11 March 2020 5:36 PM

To: Claim Workflow System <cwsmotorclaims@msfirstcapital.com.sg>; motor_claims@msfirstcapital.com.sg
<motor_claims@msfirstcapital.com.sg>

Subject: LOD INVOLVING - SKLS005) & SHB4006C ON 15/12/2019

Dear Motor Claims
Please see attached for LOD dated 10 March 2020.

Please let us have your offer of settilement.

Thank you.

Regards,

Caroline

Clo Performance Motors Limited - Body and Paint

303 Alexandra Road Singapore 159941

DID: 8318 0174 Fax: 6479 4601

“This electronic mail content and any accompanying attachments ("the Message") is intended only for the
named addressee ("the Recipient") and may contain information that is confidential, privileged and/or
proprietary to the Sime Darby group of companies ("Sime Darby") and/or protected under applicable laws. If
you are not the intended Recipient, you are strictly prohibited from using, disseminating, forwarding and/or
printing the Message. Please notify the sender immediately by return e-mail and permanently delete all
copies of the Message. Sime Darby disclaims all liability for any error, loss or damage arising from the
Message being infected by computer virus or other malicious software. Any views and/or opinions expressed
in the Message are solely those of the author's and do not necessarily represent those of Sime Darby's.”



BMW Dealer

Your Ref:
Our Ref

Date:

Subject :

Performance Motors
Limited
1800-Call-BMw
{1800-2255-269)

Www.pml.oom.sg

303 Alexandra Road
Sime Darby
Performance Centre
Singapore 159941
Tel Sales 63190100
Tel Altersales
83190111

Fax 6474 7770

315 Alexandra Road
#01-01

Sime Darby
Business Centre
Singapore 159944
Tel Sales 6319 0511
Tel Aftersales

6319 0527

Fax 6479 6624

280

Kampong Arang Rd
East Coast Centre
Singapore 438180
Tel Aftersales
6319 0888

Fax 6344 1332

Registered office
305 Alexandra Road
#02-01

Vantage
Automotive Centre
Singapore 159942

Co. Reg. No:
197401559W

D4) 7904 | cten| ¥
Performance Motors Limited '

A member of the Sime Rarby Group

iiS First Capital insurance Limite

. e
o4C CAC2

TEL: 6507 3848
MS First Capital Insurance Ltd e are losking into your ctaim and will revert soon.
36 Robinson Road : : jent’ icte.
#16-01 City House 'C1We wish to re-inspect your / your d'ent-s Ve“;
Singapore 068877 Please give us 1 week notice on dateftime/place.

Attention: Motor Claims Kindly quote our Claim No. in future correseondenco

“Without Prejudice”

10 March 2020
ACCIDENT INVOLVING VEHICLES SKL9005J & SHB4006C ON 1 5.12.2019

Dear Sirs
We refer to the above matter.

The accident was caused solely by the negligence on the part of your insured. As a result of
the said accident, our client has suffered losses which are set out hereunder as follows:-

Cost of repair : S$ 632809
Loss of use . S% 360.00 (S$120.00 x 3 days)
Total S$ 6688.09

A copy of each of the following supporting documents is enclosed:
1. Copy of Final Repair bill

2. Copy of Certificate of Insurance

3. Copy of Letter of Authorisation

Please note that you or your insured should send us an acknowledgement of receipt of this
letter within fourteen (14) days from the date of this letter, failing which our client will have no
alternative but to commence legal proceedings against you without any further notice to you or
your insured.

Should you have a counterclaim against our client arising out of the accident, you are also
required to send a letter giving full particulars of the counterclaim together with all relevant
supporting documents within eight (8) weeks of your receipt of this letter.

For any correspondence, please contact Ms Caroline Tan at 6319-0174 / Fax. 6479-4601 or
email to pml-pbsp@simedarby.com.sg.

Yours sincerely

10[3]z0
Cresendo Lagman
Customer Service Manager, Body & Paint

e o
Bermard Wan

eryice Manager - Body & Paint
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3103, Alexandra Road

Sime Darby Performance Centre
Singapors 159941

Tel. 63XP0I00 (Salea & Admin) Tel. 4&3150888 (AfvewSales)

Fax. 64747770

Performance Motors Limited

A Sime Darby Mators Company
Ca. Reg. N¢. 197401559W GST Reg. dNo M2-0020081-x

280, Xaupony Arang Reoad
East Cosst Centre
Singapore 438180

63190113 (AfterSales} Fax, E£1449773

SERVICE TAX INVOICE

315, Alexandra Road

S5ime Darhy Business Centre

Singapore 153944

T&l., 63190528
63190533/538¢ {Motorrad)

Fax. 64796601
64796624

{rfterSales)

{Aftersales)
{(Motoxrad)

”

Date IN

N

Repair Order No. : Rl

Motor Claim Adviscr: Chua Kee Sin

1430431
: 13/01/2020

Page No.

Invoice Date

Invoice By

Invoice Number

Payment Terms

1l of 2

2224993 / WSB
10/03/2020

30 Days From Invoice
Tch Jing Xuan

\

[ -~ CUSTOMER INFORMATION ~ - INVQICE TO - 303 1
Mr Lau Hong Peng MS First Capital Insurance Limited
940, Tampines Avenue 5, 6 Raffles Quay
#06-213 #2100
Singapore 048580
| Singapoxe 520840 _ ]
(-REGN. NO. CHASSIS NO. REGN. DATE MODEL MILEAGE )
__SKL90OS5J WBAJA12010BTS82710  27/09/2019 520I 9871 |
[ )
- - =-~-~LABOUR 1 - - - - NETT
To replace rear bumper and attachments, rear bumper 850.00
carrier including remove attachments to facilitate
repairs.
To respray rear bumper. 834.00
To check electrical wiring systems and lightings at the 150.00
rear section for proper function,
To replace bootlid smart opener top sensor wire, 562.00
control unit including program and checks bottom sensor wire
for praper function.
Sundries. 80.00
INS CLAIMS : ACCIDENT REPAIR. DIRECT SETTLEMENT. 0.00
DATE OF ACCIDENT : 15.12.2019. 3RD PARTY CAR : SHB4006C.
YOUR REF NO : D19007904MFSH.
VEHICLE WAS SURVEYED BY MR STEVE FROM LKK AUTO ON
13.01.2020 AT 10:30AM. AUTHORISED REPAIR BY MS JOANNE
YONG FROM MS FIRST CAPITAL INSURANCE ON 27.12.2019 VIA
EMAIL.
PROPOSE LOSS OF USE = $120x3. THE AMOUNT |S SUBJECTED 0.00
TO INSURANCE COMPANY COMFIRMATION.
Total Labour 1: 2.,576.00
Retail
- = e = PARZTS - = = - Oty Price NETT
CONTROL UNIT SMART OPENER 1 497.05 497.05
REAR BUMPER PANEL PRIMED (PDC/PMA) 1 161945 1,619.15
REAR BUMPER CENTRE GUIDE 1 67.45 67.45
REAR BUMPER TRIM STRIP 1 116.60 116.60
REAR BUMPER BOTTOM REINFORCEMENT 1 88.15 88.15
REAR BUMPER CARRIER 1 862.10 862.10
UNDERBODY PANELLING REAR 9 41.30 41.30
SENSOR WIRE FOR SMART OPENER TCP 1 46.30 46.30

Total Parts

3,338.10




= ezec  Performance Motors Limited

A Sime Darby Motors Company
Co. Reg. Ko, 3197401559 G3T Reg. No M2-002008%i-x

315, Alexandra Road

' 303, Alexandra Road 280, Xampong Arang Road .
$ime Darby Performance Centre East Coast Centre ﬁﬂ;,ggﬁ?"l?g:ﬁ‘“ cenzre
Singapore 159941 Singapore 438100 Tel. 63190528 (Aftersales}
Tel. 63130200 {(Sales & Admin) Tel, 63190888 {AfterSales) £3190533/530 (Moterrad)
63150112 (AftexSales) Fax. 63448772 Fax, 64796601 (REterSales}
Fax. 64747770 6476624 (Motorrad)

SERVICE TAX INVOICE

Repair Order No. : Bl 1430431 Page No. : 2 of 2
Invoice Number : 2224983 / WSB
Date IN : 13/01/2020 Invoice Date  : 10/03/2020
Motor Claim Advisor: Chua Kee Sin Payment Terms : 30 Days From Invoice
Invoice By : Toh Jing Xuan
Labour Charges 2,436.00 Total Labour & Parts Charges T 8% 5,914.10
Parts Charges : 3,338.10 Less Insurance Excess : 8% 0.00
Lubricant/Misc : 80.00 Invoilce Total Amcunt Exclude GST : 8% 5,914.10
GST @ 7% : 8% 413.99
Inveice Total Amcunt Include GST : S§% 6,328.09
Computer generated invoice. No signature is required. :
X p g g 9 Amount Payable Include GST 5% 6,328.00 |

All amounts are in Singapore Dollars.

Work was carried out subject to the Company’s Terms and Conditions of Service.
No complaints will be entertained unless reported within seven (7) days of the date of this invoice.
For credit purchases, interest @1% per month will be debited on overdue amounts.
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mmoeier  Performance Motors Limited \\3\\\"
A Sime Dagky Hotors Company
Co. Regy. No., 1974G1555W GST Heg. Mo M2-0020081-x
Toll-Free Humber (1B00-2255269) g
203, ARlexandra Road AB3, Kampong Arang Road 315, Algkandra Rood
Sime Darby Performance Centre EaSt Coast Centre Sime Dyrby Business Centre
Bingapore 159941 Singapore 438380 Singapbre 155%44
Fax. 647471770 Fax. 63449772 Fax. 647596601 (Aftersales)
64796624 {Motorrad)

GST REG. NO : M2 - 0020081 - X

16 BEC 2018
ESTIMATE
( Estimate No. . bl 53795 Page No. : 1 of 5 )
Date Estimated : 16/12/2019
§ Prepared By : Chua Kee Sin )
[~ ESTIMATE REPAIR FOR - - ACCOUNT - 40000 )
Lau Hong Peng Cash Sales - Service
940, Tampines Avenue 5, Singapore
#06-213
| Singapore 520940 )
REGN. NO. CHASSIS NO. REGN. DATE MODEL MILEAGE
SKL9005J WBAJA12010BTB2710 27/08/2019 520i 0
i ™
DESCRIPTION | VALUE
Replace rear bumper include remove attachment etc and 8{0 1,275.00
knock on accident dent area
Spray painting rear ltmmper CIJ[,L 1,038.00
To check electrical wiring systems and lightings at the [ g g  177.00
rear seclion for proper function.
To replace rear exhaust sitencer including alignment X £31.00
system and conduct checks for leak.
: 1]
Sundries. . 150,00
Total Labour 1: 3,171.00
DESCRIPTION P (.H/ QTY PRIC VALUE
TAILPIPE TRIM BLACK CHROME D=80MM f k| 154.55 154.55
REAR SILENCER 1 1,281.95 1,281.95
LEFT PROTECTION FOIL ~ fifC 1 13.45 13.45
RIGHT PROTEC ﬂ‘Cn 1 13.45 13.45
Carrier, bum - Iy 1 832.45 632.45
REAR BUMPER BOTTOM REINFORﬁ:EMENT - 1 88.15 88.15
REAR BUMPER CENTRE GUIDE *- 1 67.45 87.45
REAR BUMPER TRIM STRIP X, 1 116.60 116.60
REAR BUMPER TOWING EYE FLAP PRIMED /(£ 1 52860 52.60
REAR BUMPER PANEL PRIMED}}?DCIPMA) V ﬂﬁ 1 1619.15 1,619.15
SET MOUNTING PMA SENSOR 2 P 1 69.35 69.35
UNDERBODY PANELLING REAR N 1 41.30 41.30
REAR RH REAR REFLECTOR X ] 38.85 38.85
DECOUPING RING PDC TORQUE CONVERTER v S 4 5.10 20.40
ULTRASONIC SENSOR IMPERIALBLALU(WASS 4 370.00 1,480.00

v

Total Parts

5,689.70




MW Leales FenUGIiNiknGe iMOLONS LrnLew
! A Sime Darby Motors Company

;! Co. Regy. Mo. 197401559W GST Reg. No M2-00200B1-x

P Toll-Free RHumbsr {1800-2255269]

¢ 303, Alexandra Road 280, Kampong Arang Road 315, Alexandra Road
'

44me Darby Performance Cenktrc Easy Coast Centre Sime Carby Business Centre

Singapore A599¢l Singapere 436180 Singapore 155944

Fax. 64747770 Fax. 53448773 Fax. 6796641 {AfrerSales)
64796624 {Motorrad)

GST REG. NO : M2 - 0020081 - X
ESTIMATE

[ Estimate No. : bl 53795 Page No. : 2 of 5§ )
Date Estimated : 16/12/2019
Prepared By : Chua Kee Sin ]
(" ™
REGN. NO. CHASSIS NO. REGN. DATE MODEL MILEAGE
SKLS005T WBAJALZ2010BT82710 27/09/2019 5B20i 0

Claims OD / 3rd Party / Uninsured losses / Direct Seftlemant
Regn No. ) Claim No. A /]ﬂ\_,
DatsbNims ]3///2»’7: /9'.306'“ Exosss 8§ 1 ‘L
Surveyor's Name S?‘W? ( Lk K } Sign ﬁ/’ \,( Ekﬂ

Surveyors Tel Authorised ___Yes / No p /’0

Authorised Date Ting

RESURVEY PARTS PHOTO BY SURVEYOR Yes/No PML Yas/No f lﬁ e
Surveyors E-mak 57

No. of Working Days Recommand

Labour 1 : 3,‘!'1'1.00T
Parts : 5,689.70
Labour 2 : 0.00
Excess : 0.00
Total GST @ 7% : 620.25
\ Grand Total : 9,480.95 J

** THIS ESTIMATE (S VALID FOR A PERIOD OF 30 DAYS ONLY**
** PRICE FOR PARTS ARE SUBJECTED TO CHANGE WITHOUT PRIOR NOTICE **



Certificate of ~
insurance

% Liberty

Insurance.

www libertyinsurance.com.sg

Motor Vehicles (Third-Party Risks And Compensation) Act (Chapter 188}, Motor Vehicles (Third-Pary Risks And Compensation)
Rules,1960; Road Transport Act, 1987 (Malaysia); Motor Vehicles (Third-Party Risks) Rules, 1858 (Malaysia)

Name of Policyhoider: Certificate No.: ;
LAl HONG PENG -8SD19v12357/ VPC [ ROO :
Date of Issue: Effective Date of Commencement: - Date of Expiry:
02 Oct 2019 27 Sep 2019 00:00 126 Sep 2020 23:59
Registration No.: Chassis No.: Type of Certificate:
SKLS0052 WBAJA12010BT82710 MX2
Persons or Classes of Persons entitled to drive™:
LAU YU FAN

And any person other than the Policyholder's who is driving on the Policyholder's order or with his permission.

Provided that the person driving is permitied in accordance with the licensing or other laws or regulations to drive the Motor Vehicle
or has been so permitted and is not disgualified by arder of a Court of Law or by reason of any enactment or regulation in that behalf
from driving the Motor Vehicle.

And provided further that the Mator Vehicle is registered under the Road Traffic Act and its registration under the Road Traffic Act
has not been cancelled at the time of the accident loss or damage.

Limitations as to use:
Use only for social, domestic and pleasure purposes and for the Policyholder's business.
The Policy does not cover:

A) Use for hire or reward.

B) Use for racing, pace-making, reliability irials or speed-testing.

C} Use for the carriage of goods (other than samples) in connection with any trade or business,
D) Use for any purpose in connaction with the Motor Trade.

*| imitations rendered inoperative by Section 8 of the Motor Vehicles (Third Party Risks and Compensation) Act (Chapter 188) and
Section 95 of the Road Transport Act, 1987 (Malaysia) are not to be included under these headings.

IWe hereby certify that the Policy to which this Certificate relates is issued in accordance with the provisions of the Motor Vehicles
{Third Party Risks and Compensation) Act (Chapter 188) and Part IV of the Road Transport Act, 1987 (Mataysia).

For and on behalf of
LIBERTY INSURANCE PTE LTD
Approved Insurers

For Information Only:

Coverage(s): Comprehensive,Unlimited Windscreen, NCB Protection

Sum Insured: MARKET VALUE AT THE TIME OF LOSS

Excess: Section | $%2500,Addltional Excess for Young & Inexperienced Drivers $$2500,Windscreen
Excess S$0

Name of Finance Company: DBS BANK LTD

Name of Producer; SD CONTEGO SERVICES {A1420-5)

ROBOUPLEGISTIOV 1 2357/04-Cet-2019/MolorCHvl L

Liberty Insurance Pte Lid (Registration No, 199002781D) | GST Registration No. M2-0093571-3
5% Club Street #023-00 Liberty Mouse Singapore 069428 | Tek t1800-LIBERTY (542 3785} | Fax: (+65) 6223 6434 Fage 10l 1



Performance Motors Limited

A member of the Sime Darby Group

LETTER OF AUTHORISATION

ACCIDENT INVOLVING _ SKL9005J & _ SHB4006C ON__15.12.2019

[, LauHongPeng owner of Vehicle Registration No. 8KL8005J
hereby authorise Performance Motors Limited to submit, correspond, negotiate and
settle my claim for cost of repair and/or uninsured losses arising from the above accident,

| further authorise Performance Motors Limited to execute, sign, seal and deliver all
documents whatsoever in relation to this matter and to accept and receive any payment
due to me in respect of my claim above,

| hereby declare that all acts and documents done by virtue of this Letter of Authorisation
on my behalf shall be good valid and effectual to all intents and purposes whatsoever as if
the same had been done or executed by me in person.

i further confirm that the acceptance by Performance Motors Limited of the settlement
amount in respect of such claim shall constitute the full discharge of my claim in respect of
such loss and damage.

Signed by:

72Tk 2600

Name : Lau Hong Peng {Date)

NRICNo.: S/ § 2777

T e
CHUAKEE siv ™
.- Perforisance Motors Limifzg

) 303 Alexandrz Roag i
] Site Darby Performance Cnrops.
. Singagore t5004+ |

In the presence of:

k1

Name: ‘ {Date) 9 gkd\*k
NRIC No.:

FORM B1VERSION 1-SEPT 2017



