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Our Ref:  CC4/AIG19022198/Kea3 

31 DEC 2019  

JOHN KONG SIEW KUAN  

BLK 26A JALAN MEMBINA 

#13-222 

SINGAPORE 162026 

Dear Sir/Madam, 

ACCIDENT INVOLVING SLA 4391Y / JSB 3294 / OTHERS ON 14/12/2019 

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte 

Ltd to resolve the claim against you and/or your authorized driver under the Auto 

Insurance policy taken up with them. 

Pursuant to the above said accident wherein you and/or your authorized driver had 

amongst other information given us your version of how the accident had occurred, we as 

the appointed agent of your insurers shall proceed to negotiate for an amicable settlement 

with third party claimant. 

Should you however wish to further discuss on the matter prior to our negotiations and 

settlement, please contact us within 10 days from the date of this letter. 

You are aware that your No-Claim Discount (NCD – if applicable) will be with held for 

the time being. Pending for final allocation of liability in settlement by our principal AIG 

Asia Pacific Insurance Pte Ltd. 

Please call us if you have further queries. 

Yours faithfully, 

Asher 

Case Handler 

DID: 6841 6051 

FAX: 6741 4108 

Email: ashersng@lkkauto.com 

c.c. AIG Asia Pacific Insurance Pte Ltd  

             (Motor Claims Dept) 

Yours fafa



10/16/2020 Merimen e-Claims

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_Print&CFID=77795566&CFTOKEN=621dfe0c293c5eca-E0560E… 1/1

Print Received Message

This mail is associated with :

*JSB3294 (2579255055SG)
[SLA4391Y]

TP
NUR IQHLIMA BINTI HAMIDON

Dec 14 2019 11:00PM
[JOHN KONG SIEW KUAN]

Autoexcel Engineering Pte Ltd

 
From   AIG Asia Pacific Insurance Pte. Ltd. (Express) (AIG_SG_EXPRESS), sent on 14/10/2020 11:30 AM.
To   LKK_HQ
Subject   Alert - Adj Mandate Approved (S$12830.00) - JSB3294 - Claim Handler: Syed-Yusoff, Saliha
 
Approved:12830.00:pls proceed with settlement not exceeding $12,830.00 [COR-$12,200 LOU-$630 (21 days) ] **
subject to final repair bill & ATA




