Vic (LKKAuto)

From: Vic (LKKAuto)

Sent: Monday, 17 February, 2020 10:52 AM

To: Ng Wai Yin

Cc: Admin A; Vic (LKKAuto)

Subject: RE: TCS REF: AAD1912-054--Accident involving SH8958S(MSFCI) & SHF661R on
07.12.19 // LKK Ref: CC3/FCI19022195/Khb3

Attachments: SH 8958S 071219.mp4

Without Prejudice
Dear Wai Yin,
We refer further to the below email.

Please be informed that our principal had further reviewed the matter and based on the available information and
evidence at hand, our principal is in the view that our Insured’s version is more probable. Kindly refer to our Insured’s
video footage as attached for your reference.

As such, in view that our Insured’s vehicle is within the lane while turning, we have our principal’s instruction and that
we are unable to look into your client’s claim.

We will now close the matter in our end.
Thank you.

***The video footage is confidential information. In possessing, using or viewing the CCTV footage, you do not
acquire any rights, title or interest in the CCTV footage and undertake to preserve its confidentiality. By
downloading, using or viewing the video, you agree that you will not disclose, provide, reproduce, store, transmit or
otherwise make available the CCTV footage, in whole or in part, to your client, any third party, or any social media or
media platform.

Best Regards,

Vic Alpeh | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2096 | email: vicalpeh@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)
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" Save the Larth- Print only whernr necessary-

This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. If you believe that you received this e-mail in error, please do not
read this e-mail or any attached items. Please delete the e-mail and all attachments, including any copies thereof, and inform the
sender that you have deleted the e-mail, all attachments and any copies thereof. Thank you.

From: Ng Wai Yin [mailto:waiyin.ng@transcab.com.sg]
Sent: Monday, 13 January, 2020 2:44 PM

To: Vic (LKKAuto)

Cc: Admin A



Subject: FW: TCS REF: AAD1912-054--Accident involving SH8958S(MSFCI) & SHF661R on 07.12.19
/l LKK Ref: CC3/FCI19022195/Khb3

Without Prejudice

Dear Vic
We regret to inform that we do not have any evidence on this case.

However we enclosed our driver statement report for your action. Our driver was travelling straight on his
lane, your client who drive with the fast speed swerved and collided onto our taxi front right portion.

Hope you can review this matter and let us have your best offer.

Circumstances of Accident

ON 07/12/2019 AT ABOUT 0330HRS, | WAS TRAVELLING STRAIGHT ALONG THE FOURTH LANE OF EU TONG SEN
STREET. SUDDENLY VEHICLE B(SH89585) SWERVED ONTO MY LANE AT FAST SPEED AND COLLIDED ONTO TH
FRDNT RIGHT PDRTIDN DF I".I'IY TAXI
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Thank You
Best Regards,
Ng Wai Yin

Finance Department
TEL: 6603 1265 Ext.308

#%% Please be reminded that all claims correspondence to be send to claims@transcab.com.sg

TRANS-CAB SERVICES PTE LTD
No. 2 Ang Mo Kio Street 63
Singapore 569111

Tel: 6287 6666 Fax: 6287 7764

From: Vic (LKKAuto) [mailto:vicalpeh @lkkauto.com]

Sent: Monday, 13 January, 2020 11:30 AM

To: Ng Wai Yin <waiyin.ng@transcab.com.sg>

Cc: Admin A <admin-a@lkkauto.com>; Vic (LKKAuto) <vicalpeh @lkkauto.com>;

claims @transcab.com.sg

Subject: TCS REF: AAD1912-054--Accident involving SH8958S(MSFCI) & SHF661R on 07.12.19 //
LKK Ref: CC3/FCI19022195/Khb3

WITHOUT PREJUDICE
Dear Wai Yin,

ACCIDENT INVOLVING VEHICLES SH 8958S AND SHF 661R ON 07/12/2019
2



We refer to the above matter.

We are of the opinion that this is a case of conflicting versions. There is no conclusive evidence yet to
substantiate either party’s version. Enclosed herewith in this email is a copy of our insured's accident report

for your perusal.

We are in a course of investigating into the circumstances of the accident. After verifying further with our
OI we will revert with our opinion on the cause of the accident. Kindly do not refer to any party for legal
assistance until you heard further from us.

Meanwhile, kindly forward to us with any evidence (if any) your client have to support your claim.

Thank you.

« Wishing you a Happy and Frosperous Lunar New Yegq, »

Best Regards,

Vic Alpeh | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2096 | email: vicalpeh@Ikkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

F ISR e

SeEmEn W Sye the Larthe Print only when necessary

This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. If you believe that you received this e-mail in error, please do not
read this e-mail or any attached items. Please delete the e-mail and all attachments, including any copies thereof, and inform the
sender that you have deleted the e-mail, all attachments and any copies thereof. Thank you.
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