J-MART MOTOR PTE LTD

Block 5, Defu Lane 10, #01-578,
Defu Industrial Park C, Singcipore 539186
Tel: 6343-0934 Fax: 6343-0991
Email : Imartauto@gmail.com
Registration No: 201400246D
GST Reg. No: 201400246D

China Taiping Insurance (S’pore) Pte Ltd
Attn: Motor Claims Dept
Dear Sir / Madam

ACCIDENT INVOLVING VEHICLE NO SMH 31217 & GBJ 4794P ALONG Slip Rd Of Sengkang East Way
==12=en] & GBI 4794p

ON 12/12/19

We understand that Yyou are the insurer of GBJ 4794p vehicle.

I/We wish to inform you that my/our vehicle SMH 3121T have been completed repairs to my/our
satisfaction by M/s J-MART MOTOR PTE LTD. I/We therefore propose to claim from your as follows:

1. Cost of Repair Plus GST $54815.00

2. Loss of Rental (S$120x 10days) $51200.00

3. LTASearchFee/ Gia Reports S$  0.00
TOTAL S$ 6015.00

Please let us have your reply soonest possible.

Thank you.
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Without Prejudize to Claim

for Personal in’oryand
related dama.c./expenses
MOTOR CLAIMS DISCHARGE VOUCHER
Policy No : DMCVSN1919281900 Claim No : SNM19D205968
Claimant : CHIA YEW WAH
Amount :  8%5,500.00

Singapore Dollars FIVE THOUSAND AND FIVE HUNDRED Only

I/We agree to accept the above mentioned amount to be paid to me/us in full &
final settlement of all claims, costs & disbursements for injuries / damages
sustained by me/us through an accident involving

Claimant Vehicle No. : SMH 3121T
Insured Vehicle No. : GBJ 4794P
Date of Loss s 1241272019
Place of Accident . SLIP RD FROM RIVERVALE DR TO SENGKANG EAST WAY

IN CONSIDERATION of the payment made to me/us of the aforementioned sum Dby
CHINA TAIPING INSURANCE (SINGAPORE) PTE. LTD., I/We agree absolutely to
discharge CHINA TAIPING INSURANCE (SINGAPORE) PTE. LTD. and/or

Insured Name . SING AGRO PTE LTD
Driver Name . MOHAMMAD ADIL JAMAL

from all claims, present or future in respect of all loss, injury or damage
sustained by me/us arising out of the said accident.

I acknowledge that this payment is made without admission of liability on the
part of CHINA TAIPING INSURANCE (SINGAPORE) PTE. LTD.

(1) Global Sum{all in) 55 5.500.00
TOTEL v o o o o & s & & # = ‘= = = = 5% 5,500.00
Claimant Name : Chs(j\ \,Ev\) N (}:h NRIC No : 35693 Clci gé Z

Signature 2 % Date : lL‘ (>} 20

| T




J - MART MOTOR PTE LTD
Block 5 Defu Lane 10, #01-578

Defu Industrial Park C, ($)539186
Company Reg. No. 201400246D

GST Reg No. 201400246D TAX INVQICE NO: TP20-0043
Email: jmartmotorpl@gmail.com DATE: 04-Apr-2020
Tel: 6343-0934 Fax: 6343-0921
Chia Yew Wah
PAYABLE BY China Taiping Insurance (Singapore) Pte Ltd
DESCRIPTION AMOUNTSS
VEHICLE NO: SMH 3121T
To Supply :
Lump sum for repair cost: 4,500.00
Plus 7% GST 315.00
4,815.00

J - MART MOTOR PTE LTD




A &TCAR RENTAL PTE. LTD. ., Reg. No. 201600008

BLOCK 1 19 ALJUNIED AVENUE 2 #01-24 SINGAPORE 380119
HP: 9681 3079 VRANo.: 0559

VEHICLE RENTAL AGREEMENT

HIRER'S PARTICULARS Vebidlatl; S1T & 4710 XReplace Veh No:
Name: (as in | /C) C"\ L j e ‘:\)C&!j Mileage Out: Mileage Out:
Ség‘ 384 §C = Make & Model:

NRIC / PASSPORT No: - (e Augo / Manual
Address (Res): _| A L ﬂ'\/ﬁlﬁ R‘K"C‘—h\ A _hA Group:

b - gqg4 (541150 )
HIRE / PERIOD EXPIRY

Name & Address of Employer _ —_— \n
COLLISION DAMAGE WAIVER Excess J(T\ S YES/fo

A

Ocoipation: Driving Exp: PERSONAL ACCIDENT INSURANGE YES / NQ)

Driving LicencM/L Type: Lécal / International CHARGES
Issue Date: T DateofBinth: _______ Daily {y @ s D¢ perday € Dol
Tel: () ®) _Hp ml\pem

ADDITIONAL DRIVER'S PARTICULARS M

% & \_‘———1_‘—

Name: (as in iy ___ e SN Hours @ 3 per hour

NRIC / PASSPORT No: \\&‘\‘_——*—
Others @ $

Address (Res): \———*——
Chw @ $ per day / month

Driving Licence No: ——————— D/LType: Local / International | PAI @3 per day / month

Issue Date; ST Delivery Service

———————— ___ Date of Birth:
Occupation: —————————  Driving Exp: —_ SUB TOTAL § flb(_‘))«'
VEHICLE CHECK LIST PETROL LEVEL
%)
T REAR I
&
pe S
i EXTENSION
wo
C,l @ % Collection Service
Ow Misc.
% TOTAL CHARGES i
= *l iy
]
=9 ﬁ% [ Rented Out By:
<O
00
< \
ED FRONT @
_/J
ACCESSORIES GHEGK Hirer's Signature .
[ Ashtray L cig Lighter [T sryre

] STD Toois [ Jack [ Hub Caps
("1 Radio/ Cass [TJcep [ cCartridges

I'had read ang agreed to the terms ang conditions on both sides of this agreement. Jf| have presented g charge/credit card for payment, | agreed
that all amounts Payable under thig agreement and for parking and traffic infringements may be billed to that account and my signature above will
be considered to have been made on the charge/credit card voucher. All informations | had given A & T CAR RENTAL PTE. LTD. in connection
with this agreement js true.

Addition Driver's Signature

* IMPORTANT

L UIANT
1. ONLY PERSONS ABOVE 23 YEARS OF AGE WITH MORE THAN 2 YEARS DRIVING EXPERIENCE, AUTHORISED, LICENSED AND SIGNING THIS AGREEMENT MAY DRIVE THE VEHICLE
2. ALL PARKING AND TRAFFIC VIOLATIONS ARE THE RESPONSIBILITY OF THE HIRER. AN ADMINISTRATIVE CHARGE WILL BE LEVIED ON ANY TRAFFIC VIOLATIONS REDIRECTED.

“SIGNATURE OF HIRER / DRIVER" FAILING WHICH THE DAY AND TimME INSERTED BELOW st
RETURNED TO A & T CAR RENTAL PTE. LTD. AND THE SAME SHALL BE ACCEPTED AS CONCLUSIVE EVIDENCE OF THE s/
AGCOUNT WHATSOEVER.

SIGNATURE OF HIRE




51 UBLAVE 1, #01-25 PAYA UBI INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (065) 62564315

Our Ref: CC6/CTI19022186/Ahb3
03 FEBRUARY 2020

SING ARGO PTE LTD
5 KALLANG SECTOR
#03-05

SINGAPORE 349279

Dear Sir/Madam,

ACCIDENT INVOLVING GBJ 4794P AND SMH 3121T ON 12/12/2019

We refer to the above accident where we are acting for China Taiping Insurance
(Singapore) Pte Ltd to resolve the claim against you and/or your authorized driver under

the Auto Insurance policy taken up with them.

We have received a claim from Body Repairer/Workshop acting on behalf of the owner
of SMH 3121T against your motor insurance policy.

Based on the accident report, accident scenario and evidence at hand, liability is down
against us. We will therefore proceed to negotiate for an amicable settlement with the
Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and
settlement, please contact us within 10 days from the date of this letter.

Please call us if you have further queries.

Youré faithfully,

Jasper Chua
DID: 6841 2928

FAX: 67414108
Email: vicalpeh@lkkauto.com

c.c.  China Taiping Insurance (Singapore) Pte Ltd
(Motor Claims Dept)



Jasper Chua (LKK Auto)

From: Lionel Chua <lionel.chua@sg.cntaiping.com>

Sent: Thursday, 19 November 2020 6:59 PM

To: Jasper Chua (LKK Auto); Admin A

Cc: Claims Dept of CTI; Lionel Chua

Subject: RE: SNM19D205968/C02/GBJ4794P/CHUAKK / FW: Direct Settlement - Accident

Involving GBJ4794P (Ol: SNM19D205968C02/bt) and SMH3121T (TP : LKK REF -
CC6/CTI119022186/Abb3) on 12.12.2019

Attachments: 1 LKK INSPECTION REPORT.pdf; 2 LKK ADJUSTMENT REPORT.pdf; 3 LKK
INSPECTION PHOTOS.pdf; 4 LKK REINSPECTION PHOTOS.pdf; LETTER_TO_Ol.pdf;
TP_LOD.pdf; RE: OUR REF: SNM19D205968/GBJ4794P/BEN & YOUR REF:
SMH3121T-TPP-LOD ACKNOWLEDGEMENT

WITHOUT PREJUDICE

SAVE AS TO COSTS

Your Ref: Please advised

Our Ref:  SNM19D205968/C02/GBJ4794P/CHUAKK
Dear Jasper,

Re: CL. SNM19D205968 — GBJ4794P / SMH 3121T ON 12.12.2019

We refer to our email dated 7 June 2020 which you have not responded to us yet in respect to the accident
mentioned above.

We have in fact reverted to the w/shop on our proposal at $5,515.00 all-inclusive is deemed to fair and
reasonable to meet an amicable settlement.

We regret that we are unable to revise our offer further and we urge the w/shop to accept it to resolve it out
of court settlement.

We look forward to hear from you soon.
NOTICE :
In response to the escalating Covid-19 cases, please refrain from sending hardcopy documents to us as

delay is to be expected for handling hardcopy documents. All correspondence should be made via
email claimsdept@sg.cntaiping.com or fax at 6224 7175. Any inconvenience caused is much regretted.

Thank you & Best regards.
Lionel Chua

Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.



3 Anson Road #15-00 Springleaf Tower Singapore 079909

Tel: (65) 63896116 | F: (65) 62247175

W: www.sg.cntaiping.com | FB: www.facebook.com/chinataipingsa/ | WeChat: X FJi# Taiping SG

Disclaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may contain confidential information. Any
unauthorized disclosure, use or dissemination of this message, either in whole or partial, is prohibited. If you are not the intended recipient, please
notify the sender immediately. Please delete the e-mail and any copies of it thereafter.

From: Claims Dept of CTI <claimsdept@sg.cntaiping.com>

Sent: Thursday, November 19, 2020 6:05 PM

To: Jasper Chua (LKK Auto) <jasperchua@lkkauto.com>; Admin A <admin-a@lkkauto.com>; Lionel
Chua <lionel.chua@sg.cntaiping.com>

Cec: Claims Dept of CTI <claimsdept@sg.cntaiping.com>

Subject: O/R: SNM19D205968/C02/GBJ4794P/CHUAKK / FW: Direct Settlement - Accident Involving
GBJ4794P (OI: SNM19D205968C02/bt) and SMH3121T (TP : LKK REF -CC6/CT119022186/Abb3) on
12.12.2019

Dear Sir,

Kindly note case handler is Lionel Chua.
Dear Lionel,

Fya.

NOTICE :

In response to the escalating Covid-19 cases, please refrain from sending hardcopy documents to us
as delay is to be expected for handling hardcopy documents. All correspondence should be made via
email claimsdept@sg.cntaiping.com or fax at 6224 7175. Any inconvenience caused is much regretted.

Thank you

Chong Boon Sen
Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #15-00 Springleaf Tower Singapore 079909
DID: (65) 63896116 | F: (65) 62247175

W: www.sg.cntaiping.com | FB: www.facebook.com/chinataipingsa/ | WeChat: X3
i Taiping SG

Disclaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may contain confidential information. Any
unauthorized disclosure, use or dissemination of this message, either in whole or partial, is prohibited. If you are not the intended recipient, please
notify the sender immediately. Please delete the e-mail and any copies of it thereafter.

From: Jasper Chua (LKK Auto) <jasperchua@]lkkauto.com>

Sent: Thursday, 19 November 2020 3:36 PM

To: Claims Dept of CTI <claimsdept@sg.cntaiping.com>

Cec: Ben Tang <Ben.Tang@sg.cntaiping.com>; Alfred Toh <alfred.toh@sg.cntaiping.com>; Chee So Chow
2




<sochow.chee(@sg.cntaiping.com>; Admin A <admin-a@lkkauto.com>
Subject: Direct Settlement - Accident Involving GBJ4794P (OI: SNM19D205968C02/bt) and SMH3121T
(TP : LKK REF -CC6/CTI19022186/Abb3) on 12.12.2019

Dear Sir/Mdm,

We refer to the subject matter.

It was reported that Insured driver rear-ended third party.

A letter was sent out to the Insured to notify TP claim and NCD issues and no feedback received till date.

Summary to offer to repairer JJMART MOTOR PTE LTD is as follows:

TP CLAIMED REVISED -TO
OFFER
Cost of Repair (w/gst) $ 9,679.73 | $ 4,815.00
Loss of Rental ($120 x 10
days) $ 1,200.00 [ $ 900.00
Proposed Total $ 10.879.73 | $ 5,715.00

Breakdown of days is as follows:

Recommended repair days 6
Weekends / Downtime 3
CLAIM DAYS 9

For your approval and/or further instruction please.

Thank you.

Best Regards,
Jasper Chua| Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6841-2928 | email: jasperchua@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Vic (LKKAuto) <vicalpeh@lkkauto.com>

Sent: Wednesday, 1 April 2020 3:05 PM

To: Claims Dept of CTI <claimsdept(@sg.cntaiping.com>

Cec: Ben Tang <Ben.Tang@sg.cntaiping.com>; Alfred Toh <alfred.toh@sg.cntaiping.com>; Chee So Chow
<sochow.chee(@sg.cntaiping.com>; Admin A <admin-a@lkkauto.com>; Vic (LKKAuto)
<vicalpeh@lkkauto.com>; Jasper Chua (LKK Auto) <jasperchua@lkkauto.com>

Subject: RE: Direct Settlement - Accident Involving GBJ4794P (OI: SNM19D205968C02/bt) and
SMH3121T (TP : LKK REF -CC6/CTI19022186/Ahb3) on 12.12.2019

WITHOUT PREJUDICE

CTI REF — SNM19D205968C02/ bt
LKK REF — CC6/CT119022186/Ahb3



