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A SERVICE REQUESTS MESSAGES CLAIMS

Claim Portal

<« Service Request Details

Claim

Reference

Loss Date

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

S9IMO2ABY .
Actions

CC4/ASM19022181/Aps3q2 &
Next Step Wait for: Approve invoice

15 December 2019 :]

16 Dec 2019 4:06:55 PM

6 April 2020

LKK AUTO CONSULTANTS PTE
LTD (TP)

Third Party Vehicle Damage

Vehicle Information

Incident Vehicle SKN6377U
Registration #

Make TPVD

Model TBC

Service Address

Primary Contact/Insured

FOONG KENG KIAT KENNETH (FENG QINGJIE)
12-127,118B JALAN MEMBINA 12-127, 162118,
Singapore

Services Pending verification - Direct

KENNETHFOONGKK@HOTMAIL.COM
Settlement

Claim Handler
CHAN Kian Chuan
68805444
kianchuan.chan@axa.com.sg

Additional Instructions non reproted

Messages Invoices History Documents Assessment Metrics Notes
Document Type Document SubType
v v

[ eresonen |

NAME

TYPE SUB-TYPE

B Accident Statement Reports & Statement

DATE
UPLOADED

AUTHOR

Merimen

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=151916&tab=invoices

13


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1301135?token=b662e407-724c-45ac-ae0b-75494b57ed4f&portalRoute=/claim-portal/html/ServiceRequestDocumentError

7/2/2020

EA&SEM-LKKInvoicel (2)-AC2004639.pdf

[ LTA SEARCH.pdf

I LKKInspection (1).pdf

B LKKAdjustment1a (2).pdf

i PAYMENT BREAKDOWN_EXPRESS

SETTLEMENT FORM.pdf

I AUTHORISATION TO ACT FORM.pdf

B LETTER TO Ol.pdf

I LKK Survey Photos.pdf

I TP ESTIMATE_MARKED.pdf

i TP-MANDATE IA DD 110520.pdf

B LKK Resurvey Photos.pdf

I PARF_COE REBATE.pdf

B TP-1A 6377 pdf

[ REPLE FROM TP.msg

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Letters and
Correspondence

Reports & Statement

Reports & Statement

Forms / Claim
Documents

Reports & Statement

Reports & Statement

Reports & Statement

Letters and
Correspondence

Claim Portal

Surveyor/ Assessor
SMPETHRE

Others

Others

Others

Satisfaction / Discharge
Voucher

POA / Authority Letter

Policy Holders / Insured

Others

Estimate / Quotation

Assessment

Others

Others

Others

Workshop

LKK AUTO CONSULTANTS PTE
SUDHOR)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

KUMAR Shailendra

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=151916&tab=invoices

RATEy 2020
UPLOADED

2 July 2020

2 July 2020

2 July 2020

2 July 2020

2 July 2020

2 July 2020

11 May 2020

11 May 2020

11 May 2020

11 May 2020

11 May 2020

23 December
2019

16 December
2019

2/3


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1614261?token=2796f066-9c8c-466e-8b43-22a2c2fe17e8&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1614260?token=1ce7e122-de30-4ea4-82b9-c91c030c0207&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1614259?token=29c9c47a-749c-47e9-90eb-b96528e1ba57&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1614258?token=d8b70c5e-97a6-4cb9-8795-bae10efd37db&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1614257?token=ff054058-c566-4ea9-a763-e28726736d0d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1614256?token=cf55abe5-34c7-41b4-b831-8b349e6878b1&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1614255?token=29899ca0-dac3-4156-b674-367891c9dcbd&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1541743?token=7d872b35-5d54-4809-82a7-44521a00b025&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1541742?token=16bebbf8-8164-41a5-9bd2-4a4ba0620202&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1541746?token=964789a2-79b1-476e-bf46-529207716c1d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1541744?token=d6c5067c-3d9c-4155-bdfb-4b65f5d6174b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1541745?token=e28161a1-b72a-4b2c-b4a2-f62e1a51ed1e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1312479?token=e3fe6eed-f4ff-4619-a136-a4dc126dce0b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1300783?token=48f6d57f-031a-4389-b6be-1122ac3f45ab&portalRoute=/claim-portal/html/ServiceRequestDocumentError

7/2/2020

NAME TYPE
N Letters and
I PRI TP EMAIL PDF.pdf
Correspondence

Letters and
I CO CLAIMANT.pdf
Correspondence

N Letters and
I PRI FROM WORKSHOP.msg
Correspondence

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=151916&tab=invoices

Claim Portal

SUB-TYPE

Workshop

Workshop

Workshop

AUTHOR

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

DATE

UPLOADED
16 December

2019

16 December
2019

16 December
2019

3/3


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1300734?token=b87bf7a4-9bf9-4987-bd8b-8ba7bfbe996b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1300731?token=ce9676f5-bd0e-4a61-b939-db27da220867&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1300733?token=9892f5c2-7fa3-4e9a-87ea-7d4abea357b8&portalRoute=/claim-portal/html/ServiceRequestDocumentError

