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Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING

_ Cese | MNotified Est Submitted | Adj Assigned | A Rpt |_Ad] Submitted | .l."s_-_:‘?:':'.tiﬁ'j_ _ Status
16 Dec 2019 16 Dec 2019
Main 1?: n& New Assignment
Assign Cancal Case

Reference Claim Details

| :ELAIH SUEBFOLDER DETAILS ;_[‘_:“j!\_it'_l‘-'_li_kj'__i['l_!y_l_'!r]
| Insured:

| Main Claimant: _KANG CHEOK CHOO : : —

j VehicleReg.No: ~~~ SKS8696) (Dateofloss: ~ |13/12/2019 10:00 - :59

j | Claim Type: TP/ SNM13D205978C02 | Policy/Cover Note No.: | PMCVSN19161219000

| Vehicle Reg. Mo, (Insured): GBIB171] Policy Mo. (Claimant}: |

_ . | Excess: EEEE T E—

" Repairer; Borneo Motors (5) Pte Ltd (Pandan) 2 Pandan Crescent, 128462 West Coast - Tel: 66311857

China Taiping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 6339 6111 ... [Handled by Irene Tay Hul
Ping - 638586152]

|| Adjuster: |LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Final Rpt due 26/12/2019]
Adi Asg, Remarks: PLEASE SURVEY & REVERT

Handling Insurer;

ASSOCIATED MAIL RECEIVED View All | Compose Case Mail

There are no mail for this case,

=
| ALL ASSOCIATED TASKS Wiew Al |  Search Tasks |  Create New Task | Complete |

i
i

Due Date Priority Type Task Group Subject Handlar Assigned By Completed On Created On Done?
5 Mo results.
[

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 16/12/2019



Nivitha (LKK Auto)

From: Irene Tay <irene.tay@sg.cntaiping.com>

Sent: Monday, 16 December 2019 3.00 PM

To: Ashlyn.Chng@inchcape.com.sg

Cc: assignments; Admin A

Subject: FW: OUR REF: SNM19D205978/GBIB17J/IRENE - Accident involving SKSBE96) &
GBJ817) DOA 13/12/2019

Attachments: SKSB696)_EFILE.PDF; SKSB696)_EST INV.pdf; SKS8696)_VID FOOTAGE.mp4

Dear Ashlyn,

Liability is down on our insured.

Dear Sir [LKK),

We refer to the above matter,

Flease get your surveyor o conduct survey.
Regards.

Irene Tay

Executive

Claims Department (Motor Division)

China Taiping Insurance (Singapore) Pte. Lid.

3 Anson Road #15-00 Springleaf Tower Singopore 079909
DID: [£5) 63894192 | F:(45) 62247478/62247175

W: wwwsgentaiping.com | FB: www . facebook.com/chingtaipingsg/ | WeChat: A-FHii Taiping SG

Disclaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may
contain confidential information. Any unauthorized disclosure, use or dissemination of this message, eifher in
whole or partial, is prohibited. If you are not the infended recipient, please nofify the sender immediately.
Please delete the e-mail and any copies of it thereafter.

From: Claims Dept of CTI

Sent: Monday, December 16, 2019 1:43 PM

To: Irene Tay <irene.tay@sg.cntaiping.com=>; Chee So Chow <sochow.chee@sg.cntaiping.com>;
Ashlyn.Chng@inchcape.com.sg

Subject: OUR REF: SNM19D205978/GBJ817J/IRENE - Accident involving SKS8696] & GBJ817J DOA
13/12/2019

Dear Irene,
Please conduct PRS for SKS8696.

Note : officer in charge — Irene Tay 63896192,

*** Kindly quote our reference number when replying.



Thank You,
Regards,

Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #15-00 Springleaf Tower Singapore 079809
T. (65) 63826116 | F: (65) 62247175

W: www.sg cntaiping.com | FB: www facebook com/chinataipingsg/ | WeChat: 4 1-¥fd Taiping SG

Disclaimer This e-mail and any files transmitted with it is intended only for the named recipients and may contain confidential information. Ary
unauthorized disclosure, use or dizseminalion of this message, either in whole or partial, is prohibited. If you are not the intended recipient, please
notify the sendar immediately. Please delefe the e-mail and any copies of if thareafter

From: Ashlyn Chng [mailto:Ashlyn.Chngiincheape.com.sg)

Sent: Friday, December 13, 2019 3:50 PM

To: Claims Dept of CTI

Ce: Suraidah B Saidi PTCBC

Subject: RE: Direct Settlement (TP) - Accident involving SKS8696] & GBJ817] DOA 13/12/2019

Hi,
Reference to the above-mentioned.

Please find attached herein a copy of our client's Accident Report, Damaged Photos, Accident Scene Video Footage
& Estimate Invoice for your kind perusal.

As our client is claiming against your insured GBJ817J thus would appreciate if you could revert to us on the liability
urgently or we could settle the case under Direct Settlement with Car Rental of @ $100 per day x no. of days as
recommended by your appointed surveyor.

Kindly have your surveyor to contact our Motor Claim Assessor, Thomas Pang @ 9847 6171/ 6631 1860 is |ocated at
2 Pandan Crescent [ Level 4 for an appointment to inspect our client’s vehicle (currently vehicle NOT in workshop).

As for liability clearance, kindly revert to this email.

Your kind attention into the above is greatly appreciated.
Thank you!

Regards,

Ashlyn Chng

D: 6631 1874 | F: 6872 7260 | E: Ashlyn.chng@inchcape.com.sg

Inchcape Centre

Level 4, Bodycare Centre

2 Pandan Crescent

Singapore 128462

www borneomotors.com.sg [ www lexus.com.sg | www tovotasingapore.com.sg | www.hino.com.sg | www suzukicar.com,sg

This email has been scanned by the Symantec Email Security.cloud service.



For more information please visit hitp://www symanteccloud.com




Shiau Chan (LKKAuto)

From: Steve Chen (LKK Auto)

Sent: Tuesday, 24 December 2019 9:04 AM
To: Thomas Pang PTCEC

Cc: Shiau Chan (LKKAuto)

Subject: Finalize Report of SKS8696)

Dear Thomas,

We confirm the finalize $2,252.40 (P/P, before GST). 4 repair days.

Thanks

Best Regards,
Steve Chen| Assistant Automotive Assessor

LKK Auto Consultants
Phone: 6256 3561| Email: SteveChen@lkkauto.com | fax: 6256-4315 Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1,

#02-25 | S(408933)

————— Original Message---—-

From: Thomas Pang PTCBC [mailto:Thomas.Pang@borneomotors.com.sg]
Sent: Tuesday, December 24, 2019 8:37 AM

To: Steve Chen (LKK Auto); SUR; Admin A

Subject: Finalize Report of 5K58696)

Dear Steve,

Attach finalize report for your perusal.04 working days.

Thank you

Regards

Thomas



> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner 1D Type:

Cwner 1D:

Vehicle Details

Vehicle Mo.:

Vehicle to be Exported:
Intended Deregistration Date;
Wehicle Make:

Wehicle Model:

Prirnary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Qutput;
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period{Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contained herein is correct as at 17 Dec 2019

Singapore NRIC
9420

S5K58696)

No

17 Dec 2019

TOYOTA

TOYOTA COROLLA ALTIS 1.6LCVT
White

2015

1ZRX502583
MROS3REH104530920
0.0 kW (120 bhp)
$19,589.00

12 May 2015

12 May 2015

0

$14,589.00

Yes
11 May 2025
$10,941.00

11 May 2025

A - Car up to 1600cc & 97kW (130bhp)
10

$68,589.00

$37,031.00

$47,972.00

"



WMAEKE43184 470 | Bameo Motors (51 Pie Lid - Pandan
EMTRY DATE & TIME: 12425018 14.00
SUBMITTED BY: Chag hay Yin

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Please report correctly ihe detalls of the accident 1o speed up the claims process,
2. This Form must be completed by the Policyholder andfor the Authorised Driver.

1. Information provided must be as inuthful snd accurate as possible. Any willul misrepresentation or witholding of malerial facts may allow insurance companies (o
repudiate policy Rability. R BT

4, The issue and acceptance of this Form by insurance companies is not an admission of policy Habdity on the part of the insurance companies

5. Any false reporting may be referred to the Police for investigation.

&, This repart will be forwarded by the insurers of the GLA Records Management Centre established by the General Insurance Assaciation of Singapore (GIA) for
archiving and that copies of this report will, lor 3 fee, be made available upon application by inlerested parties

7. By the lodgement of this report to tha insurers, you hereby congent 1o the archiving of this raport at the centre and ta copies af the repart belng made available
aforesaid.

ACCIDENT STATEMENT

Date Of Report 13122019 14:00
Date Of Accident 13/M12/2019 10:15
Exact Location Of Accident BLK 192 PANDAM LOOF PANTECH BUSS HUB
Country/State of Loss SINGAPORE

DETAILS OF OWN VEHICLE
Wehicle Reglstration Numkber SKS8696J
Insured/Policyholder
Mame Of Registered Owner KANG CHEOK CHOO
MRIC Mo 315119620
Email Address NOEMAIL
Mobile Phone No (LOCAL) +65-96734285
Alternative Phone No QOFFICE-8G734285
Vehicle Particulars
Manufacturer TOYOTA
Modal COROLLA ALTIS-1.6 (A)

Exact Purpose for which vehicle was being used at

time of accident NORMAL USAGE

Are you claiming under your own insurance policy

for repair to your vehicle? e

If Mo, Please state action to be taken THIRD PARTY

Vehicle Category PRIVATE CAR
Insurance Company

Mame of Insurance Company MSIG INSURAMNCE (SINMGAPORE) PTE. LTD.
Type Of Coverage COMPREHENSIVE
Fleat Policy MO

Policy Mumber AZO1237ETATL

Cover Note Number

Driver

MName of Driver KANG CHEOK CHOO
MNRIC Mo 515119620

Date Of Birth 24/03/11961

Qccupation INDOOR

Date Of Driving Pass 270111979

Driving Experience 40 YEARS AND 10 MONTHS
Gender MALE

Maobile Mumbear (LOCAL}Y +65-967 34285
Fax Mumber

Contact Number OFFICE-068734285
EMail Address NOEMAI

Fage 1 of 17



Address
Postcode

Was driver an employee of the Insured's Company

If No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident
Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?

Mumber of vehicles (including own vehicle)
involvad in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

| have been approached by unknown personi(s)
solicitingloffering accident claims assistance.

Mumber of Passengers (Including Driver)
Details of Police Action

YWas the accident reporied to the police?

If Yes Please state which Police Station
Was notice of intended Prosecution given?
If Yes,against whom?

Circumstances of Accident

BLK 47 CHOA CHU KANG LOOP #13-17
BE96E0

WO

DWNER

HIT AND RUN / VANDALISM / DAMAGED WHILST PARKED
CLEAR
DRY

NO

YES

NO

NO

NO

PLEASE REFER TO ATTACHED SKETCH PLAN AND STATEMENT

Attachment(s)

Are accidenl photos available for attachment?
Was there any video captured by Car Camera?
Was therea any audio recorded?

YES
YES
ND

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Mumber
Wehicle Make/Model/Colour
Details Of Properties
Vehicle Categary

Mame of Driver
NRIC/Passport Number
Contact Mumber

Addrass

Postocoda

Insurance Company Namsa
Mature OF Damage

Mo. Of Passenger {(Including Driver)

GBJB17.

COMMERCIAL VERICLE
SMNG CHYE KIN
51557353H

90307929

CHINA TAIPING INSURAMCE (SINGAPORE) PTE. LTD.

Fage 2'of 17
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DESCRIBE CIRCUMSTANCES OF THE ACCIDENT
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DECLARATION

I/We declare the foregoing particulars are true in every respect. %
Policyholdgr's Signature Driver's Signature Reporting Centre Personnel's Signature
Date & Time: (If driver is not the policyholder) Mame:

Date & Time: NRIC/FIN No.:
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@ TOYOTA

Borneo Motors (Singapore) Pte Ltd

Cline Service Booking :

CoRegNo : 1967000862
G5T RegMNo : MR-8500000-9

ESTIMATE

Dotvnload “My Toyota SG” app on Playstore or Appstore to access your Toyota ME account & moreal

) Account Nao
Account Detail |

China Taiping Insurance (5) Fte Ltd
3 Anson Road

51000003 /ICCI1

Document No

www.toyota.com.sg

Toyota Bodycare Centre
No. Z Pandan Crescent

Singapore 128462
Tel no.: 6631 1188

Customer Detgdl

Mz m.g Cheok Choo

47 choa Chu Kang Loop

#13-17

#16-00 Springleaf Tower 0 ;
Singapore 079909 fiagapere. FaoN
Attn: Motor Claims Dept |Document Date
a P Document Date Mobile: 96734285
13/12/2019
. Year Make Model Reg Date Veh Reg Mo Kilometers WIF Mo Order No/Remarks
15 GEXGKZ 52 ZRE171R 12/05/2015 SKSB696J 0 51572 72/DS/5KSB696T
Chassis No Engine No Terms Service Enginear Vehicla In Collected On
| MROS3REH104530920 1ZRX502583 60 Thomas Pang W T —=/==f==== 0.00 -=/-—/---— 0.00
L Cd Job/Parts Description I Oty | Unit Price Diisc % Amount
1 Z BP-SUNDRY TP INS:CHINA TAIPING INSURANCE 1 nee | (g 100.00
' TP VEH:GBJ817J :
DATE OF ACC:13.12.2019 |
B | BP-LABZ CHECK WIRING AND CONDUCT WATER TEST 122.40.
B | BP-ECU2 TO RESET ECU AND REPROGRAMME | 180,00, |
B | BP-LAEZ REPLACE ACC DAMAGED PARTS 758 I Gy 2160.00
| AND STRAIGHTEN/REALIGN e
ACC AFFECTED AREAS .
BP-RESZ RESPRAY ACC AFFECTED AREAS o . Jfe 1770.00
_ I i
| jee (LKK) il Pl |
| 17012008 1170 g !
’&‘\ g e
N 'I‘." |_'li|§-'_l|
f,m J
|'Irl |
I 0 A 7
fla AL ',lr\""
Bomeo Motorsis the only authorised workshop to maintain your Toyota, Service your Toyota every
& manths or 10,000 km {whichever comes first) to enjoy wamanty benefits, Conditions apply.
;‘:‘.t;,::b':m Customer's Signature Change Summary Total 4,332.40
Please acknowledge receipt of vehicle | Parts I'J.CID-. GST 7.00% 303.27
it 4,332. 40
M.—11-_i| |.~1|:- - 0.00 Less Q.00
Lubrication/Fiuid 0.00
. | others 0.00 - —
LT ATty CONSUNTATTS Wenee nolify Amount Due 4,635,67
Lihe Repairer of If ing: : - S
* To resurvey bafore/afiar spfay painting
s To display darmaged partls) duning resurvey PLEASE TEAR ALONG PERFORATED LINE 4136101
[« Parfs frites are subjedt o confirmation SR s - R T = =
TOSECURITY SRR a “Without Prejudics” basis 4136101

* Mo illega modification(s) is aliowsd DATE 13/12/2019
PLEASEALLOW FHELINDE RMENTIONE ind TIME 14:42
VERTPETE ERETRECRIMPRetmeny

Ack ed by Ft?uar

Signature: VEHICLE NO SKSB696J .

SIGNATURE

—cUtoMeR

FOR BORNEO MOTORS (SINGAPORE) PTE LTD

- @ Bomeo Motors
Inchoope




CoRegNo : 1967000862
GST Reg_'_j'n_ln ¢ MR-8500000-9
Download *My Toyota SG"app on Playstore or Appstore to access

ESTIMATE

your Tovota ME account & more!

Borneo Motors (Singapore) Pte Ltd

Online Service Booking :
wiwwLtoyota.com.
Toyota Budyc:?a Centra
No. 2 Pandan Crescent
Jngapore 128462
Tel no.: 5691 1186

19412/2008
17224

WORKSHOP

: 7 Account No
Account Detail i Customer Detall
S1800003:/10CT1 -
Chima Taiping Insurance (%) Pte Ltd Mz Rang Check Choo
3 Anson Hoad {Document No ::3':5‘?['3 Chit ¥ang Loop
#16-00 Springleaf Tower 0 B
Singapare 079509 ingapore BB
e 5
Atbn: Motor Claims Dept Dot E Dt e e R
Lo 12,2019
Year Make Model Reg Date Veh Reg No Kilometers WIP No Cirder No/Remarks
15 GEXGRZ 82 ZRELTIR “12/05/2015  BKSARIAT 0 51572 T2/08/5KSBB96T
Chassis No Engine No Terms Service Engineer VehicleIn Collected On
MROSIREH104530920 1ERX50Z563 [1h] Thomas Fang W T 17/12/2019 B.00 19/12/2019 18.00
|
L-|»Cd Job/Parts Description Qry Unit Price Disc % Amaunt
~
1 % | BP-SUNDRY TE INS;CHINA TAIFPING INSURANCE 50,00 4
TP VEH:GEJE17J
DATE ‘OF ACC:13:12,2019
BY:LEK-STEVE 8 17.12.2019 |
04 WORKING DAYS
4 5 | BP—SUBLET CHECH WIRING AND CONDUCT WATER TEST PO:D2 A4 122.40{"
5393 L
! i B | BP-ECU2 TO RESET ECU AND REPROGRAMME 14 180,00/],
| 4. &5 BP=SUBLET EEPLACE ACC DAMAGED PARTS AA4H 'J:'-!{‘-,f'rﬂ/
| AND) STRATGHTEN /REALIGN
ACC AFFECTED - AREAS PO:z5203 1
9. 8 | BP-SUBLET TO RESET ECU AND REPROGRAMME AdY llEICI.OIﬁ/
|
|
|
Bomea Motars is the only authorised workshop to maintain your Toyota. Service your Toyota every
& months or 10,000 km (whichever comes first) to enjoy warranty benefits. Conditions apply. - /
FH““!""; tﬁgﬂ-:; Customer's Signature Change Summary Total £, 23240 4
= Please acknowledge recelpt of vehicle | Parts 0.00| g=r 7.008 B
Labour 230.00 e
Materials 2. 082, 40| Less 0,00
| Lubrication/Fluid 0. 00 |.
| Others 0oL o0n 1
Amount Due 2,410, D7
41 300045
4130004

@ Bomeo Motors



12272018 Adjuster Report

LKK Auto Consultants Pte Ltd coregno1ossoriser)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933

Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@/kkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS/CTIN9022153/EQF3N2
Date: 2711272019
REFERENCE
Handling Insurer: E:;nﬁtgﬂlplng il o Folicy No: DMCVSN19161219000
Claimant Vehicle SKSBEGE. Insured Vehicle GBJBIT1J
Mo : No :
Date of Loss: 131212019 MNature of Claim: TP E’E‘_Im SNM19D205978C02
DE ATION OF VEHICLE
Reg No: SK58696J
Make & Model: TOYOTA COROLLA ALTIS, 1.6 (A) Engine Mo: 1ZRX502583
Reg. Date: 12/05/2015 (Man. Year: 2015) Chassis Mo: MROS3IREH104530920
Colour: White Odometer: 95733 km
Engine Capacity: 1598 cc
Market Value/Mew Car Price:  N/A
Sumn Insured (S$): Market Value/New Car Price
COMNDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yeas
Handbrake (Serviceable). Yes Engine Modification: Mo  Pre-accident Condition:
COMDITION OF TYRES
Front Tyre Size: 205/55R 16 Rear Tyre Size: 205/55R16
Front Left Side: Yokohama 5 mm Rear Left Side: Yokohama 5 mm
Front Right Side: Yokohama 5 mm Rear Right Side: Yokohama 5 mm
The above values represent the remaining lyre treads depth
COST OF CLAIMS - Repairer's  Adjuster’s Difference Diff %)
Parts 100.00 50.00 50.00 50.00
Miscellaneous Items 0.00 0.00 0.00
Labour 4,232.40 2,202.40 2,030.00 47.96
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (55) 4,332.40 2,252.40 2,080.00 48.01
+ GST 7.00/7.00% (S§) 30327 167.67 145.60 48.01
Nett Amount (S$) 4,635.67 2,410.07 2,225.60 48.01
INSPECTION
Date of Assignment: 16/M12/2019
Bormeo Motors (5) Pte Ltd (Pandan)
Date Inspected: 1712/2019  Inspected At: 2 Pandan Crescent
Singapore 128462
Estimated Period of Repair; 4.0 days
Adjuster: CHEN TSUE YEE Manager: SHIAU CHAN

NOTE: This report represents our fndings al the tme and place of inspection stated herein. Such inspection has been carripd out o the best of cur knowledge and

ability but any other labiity under any other circumstances is hereby expressly excluded,

hitps://singapore. meriman.com/claims/findex. cfm Musebox=MTRadjuster&fuseaction=gen_printrpt&caseid=8971214extid=325905&CFID=647430... 113



1272712018 Adjuster Report

REPAIR DETAILS

Reference

Part Source: MRM-5G Version: 1.0 (Last Synchronised: 27 Dec 2019)

Parts: 143 TOYOTA COROLLA ALTIS 1.6 {A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SKS8696J)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with |

the END OF ESTIMATES marker on the last estimate page
|Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts
No. Qty Part No. Particulars Condition Repairer's Amount

1 1 *SUNDRY Mecessary 100.00FS *50.00FS
F=Franchize parl. S=Spchett.

Total Parts (55) 100.00 50.00

Report was unsubmitted during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_printrpt&caseid=8971218extid=3250054CFID=647430... 2/3



1202772018

Adjuster Report

Recommended Miscellaneous Items

There are no new miscellanecus items selected,

Recommended Labour

Ne Particulars Lab.Type Repairer's Amount

Labour ltems
CHECK WIRING AND CONDUCT WATER TEST New 122.40 122.40
TO RESET ECU AND REPROGRAMME New 180.00 180.00
REPLACE ACC DAMAGED PARTS AND STRAIGHTEN/REALIGN ACC New 2,160.00 720.00
AFFECTED AREAS

4 RESPRAY ACC AFFECTED AREAS Mew 1,770.00 1,180.00

Gross Labour Cost (S§) 4,232 .40 2,202.40

Report was unsubmitted during this print-out,

< END OF ESTIMATES >

htips:/isingapore. merimen.com/claims/index cfm?fusebox=MTRad|uster&fuseaction=gen_printrpt&caseid=8971218extid=3250058CFID=647430... 3/3



