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View Received Message

This mail is associated wtth I

*slq2s47u (724so7lu)2lSG)
OD

Dec 9 2019 6r55PM
IXIAO LIWEN, KARYN]

Pr€mium Automdbile. Pte rfd

All lr rilar*asunEd,i Pnnt

From aIG a5i.PaJmc;EEgM!91!9:ll!L(4IE:EqL:s!t!!!q/!21?019 12!25 pr,t.
rO IKLHQ
9!!qL€6  l€.t - A.U r{.n4.!! ADprov€d (S14979.OO) - S!Q2547U - Clllm H.ndl€r! Azlen, Sy.atrdtn.

rrcvedr4979.00:Re-lnspection for chsked and supplementary ltems require with CLEAR photos ln Merlmen. Before paint for replac€ment panet
uircd, Pl€ase have market value upload to support P.€liminary Advle,

DOCUMEI{TS SUMi4ARY
There arc no do.uments.



View Received Message

This mai, is associated with :

*sLQ25a7U (724sO74O2rSG)

Dec 9 2019 6:55PM
IXIAO UWEN, KARYN]

Premium Automobil€s Pte Ltd

a[ l; Ms*.s unEd Il Print

E!9!!! AIG A!r. P..rrlc t.5ur.n!! !!!,!!C=14,!9-Sg), !!l!! on t7l L2l2o19 t5t5? P\
TO L|TLHQ
srbl..t srro2.s4?u / oD I o9lL2l2ol9 I CoveBo€ a Exc6. uDd.te

LKK Auto consultants fte ltd

Please note that policr is in force and ex.ess amount is $800 00

DOCUi,TEllIS SUili4ARY
Th€re are no do@ments.



To: AIG Asia Pacifc lnsurance Pt€. Ltd.
AIG Buildins
78 Shenton WaY ri08-16
Singapore 079120

Attn: Foo, Chit Yan

' Note: This document has not been finalis€d'

LKK Auto Consultants Pte Ltd (co.Res.No:1es6o71ssR)
- 51 UbiAve 'l #01-25, Pava Ubi lndustrialPatk

Singapore 408933
Tel: 62563561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto com

From: LKK Auto Consullants Pte Ltd
51 Ubi Ave 1 #01-25
PaYa lJbi lndustdal Park
Singapore 408933

Date: 17 Dec 2019

Preliminarv Advice

Assignment Date

Date of lnspection

Policy No.

Excess

Est. Duratjon of Repair

:S$ 10,938.00

:S$ 4,579.00

:S$ 400.00

:S$ 4,979.00

:S$

110,000.00

65,277.00

44,723.00

: Agl12l2o19
: 17A0020525-02

: s$0.00
:3.00

SLQ2547U
AUDIQ3
17t1212019
'16h2J2015

PREMIU[4 AUTOMOBILES PTE LTD (UBD

55 UBI ROAD 1

SINGAPORE 408699

Point of lmpact/ General Description ol Damages

Th;hb6"*t"lr"d -p""t/d.r"ges n/s poriion and parts claimed are consistent to the accident'

Repairer's Estimate (Gross)

Check ltems (Estimated)

Total

Lump Sum Repsir

Total Loss Consideration

New for Old Value

COE / PARF Rebaio

Salvage Value
Margin for Repair

:S$

:s$
:S$

:S$

:S$

Remarks

( X ) Th€ vehicle is repairable al our adiusted amount We have also confirmed excess aod policvcoverage Kindly let us

have your authorisation.

( ) The vehicle is uneconomicalto be repaired, you are advised to invite tender ior the wreck'

I olher comments



SINGAPORE ACCIDENT STATEMENT
II\4PORTANT NOTICE
1. P €s reeod !9g9!!! he &', s

2.Ths Fom mun be comp eted bylh6 Polcvhotder and/or th€ Aulho sed pdver.
l rnfornrfpruuded m6 beAlrulhfut4d-ople ronorwrhodngotmarerall..Gh

red ro lhe Potic. tor 
'n*srioari.n.gemsnr cenre esrab shed by rhe Generar rnsurance Associarion ot sinsapore 1c A) ror

odwill ror a fee be made avaitabte u

Exacr Local on olAccident

10t12t24191441

0911212A191A:55

.JUNCTION OF I\,IARINA BOULEVARD & SHEARES AVENUE

SINGAPORE

Vehicle Reg slralion Number

lnsur€dPolicyholder

Name Oi Regislered Owner

NRIC No

Exacl Purpose forwh ch veh clewas benq used at

A.e you claiming underyo!r own insurance policy
for repair to your vehicle?

lf No, Please slale acton ro be iaken

Name or nsurance Cornpany

Driver

NRlc No

Date of B rth

sLQ2547U

XIAO LIWEN, KARYN

s81063071

KARYN_XIAO@HOTMAIL,COM

(LOCAL) +65-81239973

oFFrcE-81239973

AUDI

03 1.4 TFSI

PRIVATE USE

YES

AIG ASIA PACIFIC INSURANCE

COMPREHENSIVE

NO

1TOOA2A525-O2

X]AO LIWEN KARYN

s8106307'

19tA2t'1981

INDOOR

1414412011

8 YEARS AND 7 I4ONTHS

FEI\4ALE

{LOCAL) +65'81239973

oFFtcE-81239973

KARYN_XIAO@HOTMATL.COM

PTE, LTD,



Was driveran employee ofihe lnsured's Company

lfNo, Relationship olthe Drverwith the lnsured

Vehicle Reglslration Number ol Driveas Own

lnsurance Company oi Drver's Own Vehicle

Gon€ral lnfomatlon of the Accident

16 LUCKY VIEW

46744A

NO

.

COLLISION. HEAD TO REAR

DRIZZLING

Was any forc gn vehicle invo,ved in this accident? YES

Foreign Vehicle Regishation Number JSE178 (PRIVATE CAR)

Number of vehicles (including ow. vehicle)
rnvolved rr rhe accioenl

Was any body njured in the Accidenl? NO

Wd.s an! 1jl'ed conveyed lo l'ospilal b) \O

Was any olhermatedalor properiy damaged ? NO
- h.ve been dporoaLhed by u Nosolicil ng/ofier nq accd6nrclaims assislance.

Number of Pass6nqers (lncludins Driver) 2

PASSENgCI I NAME: : OWEN FINLAY

GENDER: : MALE

Deteils of Police Actloh

Was the accident reportsd io lhe police? NO

lf Yes Please siate which Poli.e stalron

Was nolce ofinlended Prosecution g ven? NO

Circumstances of Accident

PLEASE REFERTOTHE POLICE REPORTA SKETCH PLAN,

Attachlrlcrlt{s)

Are accidenl pholos available foratlachmeni? YES

Was there any vldeo captured by Car Cameraz NO

Was there anyaudio recorded? NO

Vehicle Regislralion Numb6r

Vehic,e Make/Model/Colour

NRIC/Passporl Number

lnsu6nce Company Name

JSE178

BLACK

NORIMAN BIN SALLEI'/EE ISMAIL

990417-03-5977

IMEY - 0196158235

NO 3785 JALAN JATI 1

BANDAR PUTRA, KULAI JOHOR

81000



No. oi Passenser (lncludino Drlvea
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VEHICLE

Polr.ylio. :170002052S2
Elldnsdt No. : 000000000284ms

N.Md Driv.. .nd ExesB 66 atd)

i
I
I
i
?

tt
i

^G 
Ail. P.cffi.l6!.n@ Plt. ud

M6t./Mod.l :AUO|03l-4tFSlO508HP)DEsrGN
Enqh. c.r..iv/tonnase : 1 395.00 cc slmlneul.d : Ma'ketvalu€

D;e Resnicd;. :M oliPetkcar:No
Fi6r Yer ol R.gi!tsdon : 2Ol7

lniunnq lilh COEJPAFF : Ye3

P6M 6 Cr*€s ot P.Eons Enlitled t Ddw' :

ii:,;i;'i;;;;6; d.;

,€€ Coidiron : 35 ,e.E old a^d .bo€
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BacktoOneMotoring
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r Enquir_e PARFrcOE Rebate for

a Vehlcl€ Crwner Partlculars

io"ru.torvp.,

B9sEt"'"4-l&!!9!e

m7t
,

l

sLQ2547U

lntended DereElstEtion Date:

llq!ryc.].!Il

!!4* No.l

l'1":o *':

l
Q3 1,4 TFSI S IRON IC INAV)

czD8o8131
wauzz3uoHRo91641

Maximlm Porer outpd:

L lEe. M?rlct value _I o,igi*l neeistration o"te,

$31,931.00

FlEt Re8ist6tion D.te: 30run 2017

0

*:6,7OaOO

I tnt"na.a Pnnr n"t"t o"t,r

I panr aigiuttity erpi.y o"t"' 29 tn 2027 l
,2752A.@

29ltn2n27
B - car ab* 16006 d 97kW (130bhp)

10

150,110.00
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fi1leL
,65.277.OO
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Premium Automobites
55 UbiRoad 1, Si.gapore 408699
Tet: 6355 2321 Fax: 6841 1183
Emalt: Nora.khai@prem umauto.com.sg / daims@prem umauto.com.sg

Telefax

WIP:22920

Vehicte NOT IN workshop. Kindty arrange for survey,

Estimat€

Contact No
Fax No

Date

AIG Asia Padfic Insurance Pte Ltd

78 Shenton Way
*07-l6AICBuitding
Singapore 079120

Attn: Motor Ctaims Dept
T€t: 65321818 - Fax: 6516 0904
T€t: 6841 O0ss - Fax: 62s6 431s

6366 2323

6841 1183
PA/OO/1474/201,9/CW

Tetephone
TypeofClaim
Poticy No.

Vehicle No

Modet Code

Engin€ No
Chassis No
Mileage
Dat€ In
Liabitity
Excess Cost
Estimated By
Accident Date
Place of Accident

Ms. Xiao Liwen, Karyn

Singapore 467,148
HP+6s 81239973
OWN DAMACE CLA]M5

I700020525-02

sLQ 2547 U
AudiQ3l.4IFSI
30-Jun-17

czD80a131

wAUZZZ8U0HR09r641

lohnnyBoo/AlLanwu
09 Dec 19

lunction off4arina Boutevard &Sheares Avenue



Premium Automobites
55 UbiRoad 1, Singapore408699
Tet: 6366 2323 Fax: 6841 1183

L r"tefa*
E
n' Estimated Labour Charges for Accident Vehicte SLO 2547 U

Nature ofJobs
Estimated Surveyor's

Charges Recommendation

To remove and trasnfer Lhs rear door's multi,tock
1 system and power window devices. Checkfunction S/N S

and renew if ne(essary.

/.
To dismantLe and renew lhs rear door. To repair lhs

2A0.00 /,"' \ =eo

S/N S 1g2.OO /,,' \fi2":a
: $ s,6s2.00

7 rear fender and lhs door entran(e. Re-organise crash < t ,,aa nn (a I
management Lomponents. Reinstaltall parts f44 {l -

,,,
3 Torcsp,y ihs reardoor' Lt,. r""rrende,and dolfr 

r, S 2,s00.00 J.r/

4 To renew lhs rear rim and carry out wheel atignment. S/N S 280.00d

+tL'Lt

\cio

5 To carry out diagnostic check.

TOTAL LABOUR CHARGES



Premium Automobiles
55 Ubi Road L, Singapore 408699
Tet :6366 2323 Fax:6841 1183

Telefax

Material List for Ac€ident Vehicle Regn No. SLO 2547 U

S/N Parts Description
Damaoed Parts & Prices
5/Nett Remark

s

s

1

)

aaaoooa.u 7 !fl
REAR ourER DooR sEAt-tu / <

REAR DOOR SEAL BRACrIJ|].H z' ll\
cnovuer y' 't f llitl
REAR DOOR ATTACHI4ENT PARTS ,4
neln ooon clrcr-ru X ltltl
nEln ooon cov:n-rs d itl/,1

REAR wtNDow REcuLATon lroron-rH {
REAR DOOR CONTROL U'''-" * AN,

REAR WHEEL COVER-LH /,' [r'f
REAR ALUMTNTUM RrM-LH d lrttt
RUBBER vALVE X f.tll
suNDRrEs y' 4- x t'ltt(

TOTAL SPARE PARTS

TOTAL LABOUR CHARGES

GRAND TOTAL

s

3S
x l.,ltl s

s

s

Vil s

s

s

s

+S
s

S

s

At[ charges are not inclusive of CSf.
Leqend i Remarks (OK) = Approved, Remarks (X) = Not approved

Spare parts are SpeciaI Nett.

2,412.OO

187.00
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5,286.00

5,652.O0

s 10,938.O0



Premium Automobiles
55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax : 6841 1183

Telefax

Name

Surveyed Date

Authorised Daie

Excess Cosl

Liability
Remarks

Please Note

Yours faithfully,

Premium Automobiles Pte

Johnny Boo

Body Repair lvanager

t e4)

/l/
\ kL ttl

This estimate is based on visual inspection of the affected vehicle.

Should we requhe further labour charges and spare parts in the

progress o{ repair, we shall inform you accordingly,

For inspection ofvehicle, ploase refer to Ms Norah Khaial

Tel:6768 9828 for appointmenl.
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Allan Wu

Claims Consultant



Premium Automobiles
55 UbiRoad 1, Singaporc 408699
Tel:63662323 Fax:6841 1183
Email: No.a.khai@premiumauto.corn.sg / ctaims@premiumauto.com.sg

Telefax

WP : 22920

F

Estimate

Contact No
Fax No

Date

6366 2323

6841 1183

PIJODX 478/201g/GW

16 Der19

[,1s. Xiao Liwen, Karyn

HP +65 81239973

OWN DAIVIAGE CLAIII/IS

'1700020525-02

SLQ 2547 U
Audi03l.4TFS|
3GJun-17

czDaoa131

WAUZZZ8U0HR091641

Vehicle NOT lN workshop, Kindly arrange forsurvey.

AIG Asia Paclfic lnsurance Pte Ltd

#07-16 AIG Auibing
Singapore 079120

Ailn: I\,4o1or Claims Dept
Tel: 65321818 - Fax: 6516 0904
Tel: 5841 0055 - Fax: 6256 4315

Type ofCla:m
Pollcy No.

Model Code

Engine No
Chassis No
Mlleage
Date ln
Liability

Estimrted By
Accident Date

Johnny Boo /Allan Wu
0+Dec-19
Junction of lr,,larina Boulevad & Shea.esAvenue



Premium Automobiles
55 Ubi Road 1, Singapore 408699
Tel :6366 2323 Fax: 6841 1183

Telefax

Estimated Labour Charoes for Accident Vehicle SLQ 2547 U

S/n

Estimated SuMeyot's
Charqes Recommen(ktion

To remove and trasnfer lhs rear door's mulli,lock
1 syslem and powerwindow devices. Check function and S/N $ 280.00 $ 2BO.OO

renew if necessary.

To dismantle and renew lhs rear door. To repair lhs rear
2 fender and lhs door entrance. Re-organise crash $ 2,400.00 $ 5OO.OO

management components. Reinstall all parts removed,

3 To.respray ths reardoor, ths rearfenderand doo, $ 2,500.00 $ OiO.OO

4 To renew lhs rear rirn and carry out wheel alignmenl. S/N $ 280.00

5 To carry out diagnosiic check.

TOTAL LABOUR CHARGES

s/N $ 192.00 $ 192.00

:$5,652.00$1,522.00



Premium Automobiles
55 Ubi Road '1, Singapore 408699
Tel :6366 2323 Fax:6841 1183

Telefax

Material List for Accident Vehicle Reqn No. SLQ 2547 U

Damaoed Parts & Prices
Parts Descri

2

3

5

6

7

I

10

11

'12

13

REAR DOOR.LH

REAR OUTER DOOR SEAL-LH

REAR DOOR SEAL BRACKET-LH

G RO ltil l\,187

REAR DOOR ATTACH II/IENT PARTS

REAR DOOR CATCH-LH

REAR DOOR COVER.LH

REAR WNDOW REGULATOR I\4OTOR-LH

REAR DOOR CONTROL UNIT.LH

REAR WHEEL COVER-LH

REAR ALUIUINIUM RII\,l-LH

RUBBER VALVE

SUNDRIES

TOTAL SPARE PARTS

TOTAL LABOUR CHARGES

GRAND TOTAL

Allcharges are not inclusive ofGST.

$

$

$

$

$

$

$

$

$

$

$

$

2,412_00

187.00

17 _04

8.00

197.00

109.00

235.00

322_00

456.00

236.00

694.00

13.00

400.00

1,929.60

125.60

12.96

$

.,

$

188.80

$

$

.,

$

5,286.00

s,652.00

2,256.96

1,522.00

't0,938.00 3,778.96

Legend : Remarks (OK) = Approved, Remarks (X) = Not approved
Spare parts are Special Nett.



Premium Automobiles
55 Ubi Road'1, Singapore 408699
Tel | 6366 2323 Fax: 6841 1183

Telefax

Name

Surveyed Date

Authorised Date

Excess Cost
Liability
Remarks

Please Note

Yours faithfully,

Premium Automobiles Pte

Johnny Boo

Body Repair Manager

This estimale is based on visual inspection of the affected vehicle.

Should we lequire further labour charges and spare parts in the

progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at

Teli6768 9828 fo. appointment.

Ltd

Allan Wu

Claims Consultant


