Premium Automobiles

AlIG Asia Pacific Insurance Pte Lid Norah Khai
78 Shenton Way 6768 9911
#07-16 AlIG Building 6841 1183
Singapore 079120 Nora khai@premiumauto.com.sg
Attn: Motor Claims Dept Body & Paint Dept
Yr Ref: SJIN 5665 G PASTP/1485/2019/NH

27™ JAN 2020
Dear Sir,

RE: INSURANCE CLAIM FOR SGA 8887 S, Audi A3 SEDAN 1.4 TFSL

With reference to the above-mentioned vehicle, no. SGA 8887 S, claimant,
Mr. Lum Sow Kok, please find the related document as per attached.

1. A copy of the Oniginal invoice no. 85014897 — 88 7,004.82.

A copy of Authorization to Act duly signed by client

A copy of the Release Voucher attached

A copy of the Breakdown of Payment attached

A copy of the Rental Bill - §§ 400.00 (S$ 100,00 x 4 working days)
A copy of the GIA search — 8§ 2.00

A LS

Based on the above document, we would appreciate you could expedite the
payment soonest possible.

If you require any further clarification, please do not hesitate to contact me at
6768 9911.

Regards

This is a computer-generated document, No signature is required.

Norah Khai
Claims Dept
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Our Ref: CCI/AIG19022097/T 1db3

30 DECEMBER 2019

SHAHRUL NIZAM BIN ABDUL MALIK
BLK 8908 TAMPINES STREET AVENUE |
#08-321

SINGAPORE 522890

Dear Sir'Madam,

ACCIDENT INVOLVING SIN 5665G(AIG) [ SGA 88875/ OTHERS ALONG/ AT SLIP
ROAD FROM JALAN AHMAD IBRAHIM TO AYE(CITY) ON 13/12/2019

We refer to the above subject matter. We write 1o inform you that we are the loss adjuster
appointed by your motor insurer, AIG Asia Pacific Insurance Pie Ltd 1o deal with the third party
claim against your policy.

We have received a claim from SGA 8887S against your motor insurance policy.

Pursuant to the above said accident wherein you and/or your authonzed dnver had amongst other
information given us vour version of how the accidemt had occurred, we as the appointed agent of
vour insurers shall proceed to negotiate for an amicable settlement with third party clsimant.

Should you however wish 1o further discuss on the matter prior to our negotiations and settlement,
please contact us within 10 days from the date of this letter,

You are aware that your No-Claim Discount (NCD - if apphicable) will be with held for the time
being, Pending for final allocation of liability in setilement by our principal AlG Asia Pacific
Insurance Pte Lid,

Please call us if you have further queries.

Y ours farthfully,

CHAN JIA LE
Case Handler
DID: 6749 5792
FAX: 6741 4108

Email; jinle(@lkkauto.com

cc AIG Asia Pacific Insurance Pre Lid
fMotar Claims Dept)



AUTHORISATION TO ACT
(AIG Express Third Party Claim)

#11-15, Singapore 127472 (address), owner of SGA8887S  (vehicle no.)
hereby suthorize _Premium Automabiles Pte Ltd (“the workshop™) to act for me

with respeci to my claim for repair costs and/or rental andfor loss of use (“claim”) for my vehicle
no, _ SGABBB7S  tha was damaged pursuant to the accident which occurred on 13/12/2018

(date) along SLIP ROAD ON JALAN AHMAD IBRAHIM TOWARDS AYE (location) involving wehicle nofs

SINSEESG (“ihe accident™),

I further authorize the workshop to settle my above mentioned claim in a manner that they deem fit
and the workshop is further authorized to receive payment further to settlement of my claim with

payment cheque/s being made in favour of the workshop.

| further acknowledge that any settlement the workshop may reach on my behalf is on a without
prejudice and withou! admission of hability basis insofar as the driver/ownerfinsurers of the other

vehicle/s is concerned.

Dated this ___ ’} (day) of __FL¥ (month) 202_ (year)
e = )
% (\'Qii'
— —
Signed by “the third party ¢laimant™ Signed by “the workshop™

(with chop if applicable) (with chop)



RELEASE VOUCHER
(AIG Express Third Party Claim)

“Well, Premium Automobiles Pte Ltd (*the workshop™) hereby confirm that we/l

have reached nn agreement with the appointed surveyor of AlG Asia Pacific Insurance Pie Lid LKK

AUTO CONSULTANTS PTE LTD (name of surveyor) with respect 1o the amount claimed for
ss J004 E-:’ﬂ?.cpnlr Cost). 5% &[’E CUiLoss of rentulfuse). S8 2 9% (Disbursement), for vehicle no,
SGABBB7S  thar was damaged pursuani 1o the accident which occurred on 13/12/2018 (dae) along
SLIP ROAD ON JALAN AHMAD [BRAHIM TOWARDS AYE(CITY) (joeation) involving vehicle no/s SJNSBB5G | This is

pursuant (o the inspection conducted on 18/12/2018 _ (date) ut “the workshop™

We/l confirm that we/l are/am authorized by the owner LUM SOW KOK

{“the third pany claimamt™) of vehicle no. SGABB87S  make the claim as sel out in the above paragraph
and we/l have full suthority to setile (he matter on hisher behalfl in u manner that we/l deem fit. We/l

enclose herein the leiter of authority given by “the third party claimant™.

We/l further confirm that we/l will indemnify AIG Asio Pacific Insurance Pie Lid for all damages, loss
and/or expense that they will or huve already incurred in the event that “the third pany claimant” afier the
above said agreement lodges u further claim against the former for any loss and expenses suffered
pertaining 10 cosis of repairs and/or rental and/or loss of use pursuant to the damage lo M

{vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “ihe third
party claimant™ pursuant 10 (he accident und thet further this seilement is reached on a without prejudice

and without admission of linbility basis.

This agreement is subject 10 the application of Singapore law and the Singapore Courts have exclusive

Junisdiction over any dispule ansing out of the same.

th
Duted this __1 (duy) of MR (month) 2027 (year)

&
i
Signed by uppointed surveyor
HoUATE WERa 0 m! u'l-"l."‘ ML

Signed by “the workshop™ (with chop)



RELEASE VOUCHER
AIG Express Third Party Claim)

“Well, Premium Automobiles Pte Ltd {(“the workshop™) hereby confirm that we/]

have reached an agreement with the appomied surveyor of AlG Asia Pacific Insurance Pre Lid LKK

AUTO CONSULTANTS PTE LTD iname of surveyori with respect (o the amount claimed [or
Mmcpdr Cost), 53 ﬂ 00000 ons of rl:malkﬁf.ﬁil; (Disbursement), for vehicle no,
SGABBETS _ thar was damaged pursuani 10 the accidem which occured on 13/12/2019 (duie) along
SLIP ROAD ON JALAN AHMAD IBRAHIM TOWARDS AYE(CITY) (joction) involving vehicle no/s SINSBE5SG | This is

pursuant 1o the inspection conducted on 18/12/2018  (duie) w “the workshop"

We/l confirm thut we/l are/am authorized by the owner LUM SOW KOK

(“the third pany claimant”) of vehicle no. SGABBBTS iy the cluim as set out in the above paragraph
and wefl have full suthority o seule the matter on his/her behalfl in o manner that we/l deem fi We/l

enclose herein the leter of authonty given by “the third pany claimam™.

We/l further confirm thm we/l will indemnify AIG Asia Pacific Insurance Pie Lid for all damages, loss
and/or expense that they will or have already incurred in the event thai “the third pany claimant” afier the
above said sgreement lodges & lurther claim against the former for any loss and expenses sulfered
pertaining 1o costs of repairs and/or remal and/or loss of use pursuant to the damage 1o SGA Hﬂ 13

{vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the third
party claimant”™ pursuant to the accident and thut further this sewlement is reached on a without prejudice

and without sdmission of liability basis.

This agreement is subject (o the application of Singapore law and the Singapore Courts have exclusive

Jurisdiction over any dispute ansing out of the same.

Dated this F ' (duyyof IR (month) 2025 (year)

T -.-f\
A7 w Ve
1 Ll I
| L k— /
- | b A=
\ I fn iy S
> /_,,-"/ M1 L
-ﬁ—

Signed by appointed surveyor Signed by “the workshop™ (with chop)



Premium Autornobiles Pte Ltd

Premium Automobiles Pre Lid

Audl Centre Singapors Alexandra Service Ubi Service Centre Customer Sarvice
281 Almesrcirs Foed 281 Alswarors Fioad 55 Ui Road 1 Sarves ARpOTImant 4388 2303
Singapore 159638 Sirgapore 158538 Singagcrs 408A5E 4-howr Breasgown Barvice 88281703
Main Teioprone G368 2323 Main Tesaphone G388 2223 Mairi Talepnons S388 7221 Email customer CorsEpraTILMELIS Com 8g
Main Telefns  &4T1 3733 Main Teifaa 6475 1023 Mair Taletaz S84 1183
INS TAX INVOICE
Page L 11:04 Company Heg, No., 199802271W
GST Beg. No, 199902271W
AlG ABIA PACIFIC INSURANCE PTE LID g g1 Account: RO00& T ol
STt PLATS EREy Invoice No 50148 0
AIG BUILDING 2 2o A
18 SHENTON WAY Date 25/02/2020 AIG ASIA PACIFIC INSURANCE FTE LTD
80718 MOTOR CLAIM DEPT
SINCAPORE 079120 078120 Order 55 AIG BUILDING
b SGasesls 78 SHENTOM WAY
#07-10
Term £[i] SINGAPORE 079120
Regn No: scasgs’s (v 24508 Regn Date: 27/03/201% Mileage: #1253 WIP No.: 22850
Model: A3 sgoad 1.4 TFSI (AMBIENTE| & Chassis: WAUZZZEVIFI0E1256 Engine: czc 220327 Dept: u
You have been assisted by - us-Tany Foong |33
Details Oy Unit Price Amount
8 BODYWORE M: 280,00 1.00 286,00
TD RAEMOVE AND TRANSFER REAR PARKING AID.
CHECX FUNCTION AMD RKENEW ACCORDING TO
DAMAGE
B BODYWORE M: 280.00 1.00 280.00
TO REMOVE AND TRANSFER EEAR LID'S
CONVEHIENCE LOCE SYSATEM AND WIBE
HARNESS FOR TAIL LIGHT
B BODYWORE M: iboD.oQ 1.00 1,000.00
TO DISMANTLE AND RENEW REAR BUMFER AND
BEAE LID.REORGANISE CRASH MANAGEMENT
COMPONENTS . RETNSTALL ALL PARTS REMOVED
5 BODYWOHRE M: 1100.040 1.00 1,100.00
TC RESFRAY REAR BUMPFER AND REAR LID
] BODYWORE M: 192.00 1.00 182.00
TC CARRY OUT DIAGNOSTIC CHECE
x ABVSBOTO0GTA GRU COVER [ SHARE) Less Q20% 1.00 1708.00 1,366.40
x ARBVERITOREF (A) (BEILID 20/12/18 Lass 0200 1.00 2417.00 1,933.60
X ABVSS2TTO0SE WTHRSTRIF (LAST) Less 0204 1.00 184.50 147.60
- ABDOASI415F PACKING Less 0204 1.00 17.40 13,32
% ABVTESIT42 IZZ AUDT SIGH(LAST) Less 020% 1.00 112.90 50,00
® AEPOBEIT41 222 NAME PLATE Lass 0208 1.00 86.60 £9.28
% ABRXOBSITITA 2ZT INSCRIPTION "TFSI' Leas D20% 1.00 86,480 69.28
« AETOE2TIIO0A CLIP AP Lean 0208 £.00 1.40 4.48
Parts 3,6%4.56 o Sub-Total €, 546.56
Laboor G.00 el TaT P
Sublet 2,B52.00 PG Yo AN
Merus a.00 /o \V 784 GST 458.26
Lubricant a.oa =)
. S/ Grand Total i
Received by For & on behalf of



CHAN'S & SONS ENTERPRISE
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CHAN'S & SONS ENTERPRISE Ch Ly
16 Senbomg o ans

Tel 67532536 Fax:G7567565 www.chans.com.sg
GST Reg No: 51-835500-M

TAX INVOICE
LUM SOW KOK INVOICE ; AR2001-02423
NO. 20 #11-15 DATE : 17/01/2020
WEST COAST RISE TERMS : cCOoD
SINGAPORE 127472 STAFF ID : AMIRA
AGREEMENT NO. HA202001-0108
ATTN - LUM SOW KOK
| DESCRIPTION - =it | 'AMOUNT (SGD)
Vehicle Reg No - SLJ993TT 37383
Make / Model
Rental Datas Rental Billing From 13/01/2020 To 16/01/2020 (inclusive)
Period . 4 days
Rental Rate : 85 100.00 Per Day (Including GST)
Reference No : SGABBEBTS
AMOUNT : S$ NON-TAXABLE VALUE : 0.00
FOUR HUNDRED DOLLARS ONLY TAXABLE VALLUE : 37383
GST 7% - 2617
| TOTAL S$ : 400.00

Please make your cheques payable to - CHAN'S & SONS ENTERPRISE

Far Official USe Only

Payment Date F ! Amt
d{L ). CS /CC ICH
7 CS/CCICH

Mt of BH i
YAA & AHTAS Tt A ll [' AS 61 Ssmbiawang Roml Goodink Fark Tngapors TIESITH T GTS32N3E F 4TEATLAR § BB e e g,

rvag



CHANS & SONS ENTERPRISE

363 Sembawang Road, Goodlink Park
Singapore 758379

Tel 67532538 Fax:67587565

@57 Reg No: 51-836500-M

chans

www.chans.com.sg

Hirer;

LUM SOW KOK

OFFICIAL RECEIPT

| DESCRIPTION = ¥ | aMounT(sGD) |
Officlal Receipt No 202001-0094

Account of L LUM SOW KOK

Date Issued 171012020

Vehicle Reg No. o SLJEg3TT

Rental Dates 13/01/2020

Amount Received : 8% 40000

Payment Type: : MASTER M102811 S8 400.00
Payment for Invoice AR2001-0243

Comments !

| TOTAL AMOUNT RECEIVED = —— I | 6 8% d 400,00 |

* This i1s a computer generated document. No signature i reguired

Wasribse al $1it =
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(| GENERAL
"~ INSURANCE

il | ASSOCIATION
RECORDS MANAGEMENT CENTRE

Inwaice

Third Party Insurer Enquiry

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE
& Raffles Quay #18-00, Singapore 048580
Phone: +685 6224 0010 Fax: +65 6224 0030
Operating Hours: Monday to Friday 8am 1o 5pm
GST Regisiration No: M400017735

Our Ref No; GR-19-206224

Date of Request; 14/12/2018 Your Ref No: Online Purchase
Premium Automobiles Pte Lid
55 Ubi Road 1
Singapore 408699

Dear Sir'Madam,

Enquiry Date 141 2/2019

Enquiry By Tony Foong Chin Fong

TP Vehicle No. SJNSBB5G

Accident Date 13122018

Enquiry Result

TP Vehicle No. Insurer Period of Insurance Insurer Tel. No,
SJINSEBSG AlIG Asia Pacific Insurance Pta. Lid. 16/03/2018-15/03/2020 65-6419-3000
Thank You.

Tmlmamﬂdﬂlnywuumnmmmmlmmmmhmmmwhmmmmlnmummnnm
Singapore and we take no responsibility for their accuracy or contents and shall be under no liablity whatsoever for any loss or damage arising out of
or in connectian with the repors or their imeges.

This is a computer generated document and requires no signature.

hitps://singapore. merimen. com/claims/index cfmfusebox=MTRsasAfuseaction=dsp_geninviparefid=23768984CFID=64008 1664CFTOKEN=baa... 1/2



122018 Invaice

. GENERAL INSURANCE ASSOCIATION OF SINGAPORE

MI | tENERAl RECORDS MANAGEMENT CENTRE
W & Raffles Quay #18-00, Singapore 048580
leumcs Phone: +85 6224 D010 Fax: +65 6224 0030
ASSOCIATION Operating Hours: Monday to Friday 8am to 5pm
GST Registration No: M400017735

=

4
Y

RECORDS MANAGEMENT CENTRE

TAX INVOICE
Our Raf No; GR-19-206224
Date of Requast: 141272018 Your Ref No: Online Purchase
Premium Automobiles Pte Lid
55 Ubi Road 1
Singapore 408699
Dear Sir'Madam,
Enquiry Date 141122019
Enquiry By Tony Foong Chin Fong
TP Vehicle No. SJNSGESG
Accident Date 13122019
DESCRIPTION AMOUNT (S5)
TP Insurer Enguiry 1.87
GST Amount 013
Total Amount Due (GST Inclusive) 2.00
Thank You.

This is a computer generated document and requires no signature.

For GIARMC Official use:
Date:
[X] GIRO [ ] Cash [ ] Chequs

hnps:isingapore. merimen. comiclaims/index. ofmMusebox=MTRsasifuseaction=dep_geninvipirefid=23768084CFID=64098166LCFTOKEN=baa .. 22



