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CLAIM SUBFOLDER TRACKING

ril Hotified L Est Slbmittea | Ad) Admagrand | -'_~j.| Apt | Ad] Submined | v Auth'ed  |Sestus |

16 Dec 2019 16 Dec 2019 16 Dec 30159

Main 10:22 10:34 14:15 ( " lllmillll .
Senctack e[| $92.445.48 | pisn | Cancel case |

Raeference

!.%B_S."!{ﬂk!‘_s!_?l_'fﬂ'.-i_ = ————— o '

| Insured; CTPL, Co. Reg, Wo.; 1993038218 ,l

Main Clasmant: . CTPL = = — R = J

| _ |w:mm 19:00 - :59

| Wehicle Reg, No.: SHCB711T | Dte of Loss: [47 Manths and § Days Erom LTA

I A : = =  Reg Date {Man ¥r]] i

|m51u {Comprehensive)

!mlm Type: TP/ M1909722 Poliey/Cover Note No,: Cwuln- nmamu - |

Vehicie Reg. Mo, {Insured); _SMLT7S5S - _Policy No. (Clsimant): 1
| = ___Excess: |53600.00

Bepairar: = - ComfortDelGro Engineering Pte Ltd (Loyang) 55 Loyang Drive, 508969 Loyang - Tel: 6214 8300 —

Handiing tnsurer: . Tokla Marine Insurance Singapore Ltd (HQ) - Tel- 6221 6111 . [Handied by Ong Chin Kimt]

Adjustor: LK Auto Consultants Pte Lid (HQ) - Tel: 6256-1581 _ .. [Final Rpt due 26/12/20 19]
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Bus Date  Priority Type TaskGrous  Subject  Handier Assigred By Completed On Crmated On  Done? |
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SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE
MpEaE rEnat c:\r'n;:.l ihe detads of the acodent 10 apaed wp he clami proc
1 munl bo complated Dy the 'I'.'rlllf‘IF'L'L“:‘f andior the Autbonsed Dewver
ul b ms Futhiul and aeciirale oe pessibie Ay welful sesrapressniahion of wihpldong of malenl

acin may allow irEurance CoOmoanies

w of ity B e by imSurancs companiss 8 ol an admisson of poalicy st tHa part of 1ha inSURBNES DOMDEMESS

Anjl taise npuﬂmg mary be referred to the Pﬂllc for Inmﬂwhon

6 Thin 1 will be forwartded by e nswremn of he A Aecords Managemnn antrn anltanished by the General nsurance Assocation of SNgapore
T=y 1, 1 thad copies of thes rapor Wil for a |:J'_ ¢ made avslintie uoar Cillan Dy Interasled Danios
inoge % report o e Feumes, you Berety consenl 1o e srchiving of e repe af the centre and 10 copees of e mpon beng mode avaslabe
R 1=
ACCIDENT STATEMENT

Date Of Repart 13/1272019 13:43

Date Of Accidant 12/12/2018 18730

Exact Locabon OF Accidant MOUNTBATTEN RD *KAMPONG ARANG

Country/State of Loss SINGAPORE

DETAILS OF OWN VEHICLE
dahicle H‘rrl:'ll-'-1r'.'|T||'||| ruurr'::i-_lr ;-,h-,_'l_ AT117T

Insured/Policyholder
MName Of Registarad Owner COMFORT TRANSPORTATION PTE LTD
Co Reg No 199303821R

Email Address Fl

Mopbile Phone No

Alternative Phaone Ni OFFICE-S55087T68
Vehicle Particulars

Manufacturer HYUNDA

Maodal 14

Exact Purpise for which vehicle was being used al
Lma of accid sl

Arg you _|J|I'I|I|.:;. undad your own Insurance policy
far repair to your vehicle?

N

If Mo, Please slate actan lo be akan THIRD PARTY

Vehicla Calsgory TAXI

Insurance Company

Nama of Insurance Company INDIA INTERNATIONAL INSURANCE FTE LTD
Type Of Coverage THIRD PARTY FIRE AND/OR THEFT

Fleat Policy YES

Palicy Mumber MCOMOO015

Cover Note Number

Driver

Mama of Driver CHAN MU
NRIC No S06651414
Data OF Birih 24/08/195(
i -'I'f..ljl'f- | {Talj] ':“_."D':“:"F::

Date Of Driving Pass 1710B1973
Onving Expenence 46 YEARS AND 3 MONTHS
Sender MALE

e (LOCAL} +65-97655361
Fax Mumber

Contact Number

EMail Address NOEMAIL

Paps 1 of 16



hddress - BLK 183 JELEBU ROAD #1648
Posicoge 670183

Nas drivar an amployee of the Insured's Company NO

If Mo, Relationship of the Driver with the Insured OTHER - TAX| DRIVER

Vehicle Registration Number of Dnver's Own
Vehicle

Insuranca Company of Dnver's Cwn Vahicie

General Information of the Accident

Type Of Accident SIDE SWIPE

Weather Condinons CLEAR

Road Surface DRY

Other information

Was any foresgn vehicle volved i this accident? NO

Number of vehicles (including own vehicle) 3

Involved in tha accident

Was any body injurad in the Accident? NO

Was any injured conveyed o hospital by NO

ambulance?

Was any other material or properly damaged? YES

| have Daan approached by Unknown personis) NO

solictingfoffering accident claims assislance

Number of Passengers (Including Driver) 2

Fassengar 1 NAME
GEMNDER FEMALE

Details of Police Action

Was the acciden! reported to the police? ND

I Yes.Please state which Police Station

Was nolice of intended Proseculion given NO

If Yes against wham?

Circumstances of Accident

PLS REFER TO ATTACHED

Attachmentis)

Are accidant photos available for attachmen]? YES

Was there any video caplured by Car Camera? YES

Hemarks/ Reasons

Was there any audio recorded? MO

Vehicle Registration Number SMLT7558

Vehicla Make/ModelColour

Details Of Properties

Vehicle Category PRIVATE CAR

Mama of Driver

MNRIC/Passport Numbas

Contact Mumber

Address

Postcode

Insurance Company Name TOKIO MARIMNE INSURANCE SINGAPORE LTD

Mature Of Damage RIGHT FRT

Page 3 of 16



" No. Ot Passenger (Including Driver)
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Sketch Plan Pg. 1
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12016/2019 Repairar Estimates
i ComfortDelGro Engineering Pte Ltd (caregne 1sssosossw)
59 Loyang Drive
Singapore 508969
Tel: 6214 8300 N v
AWM

TP INSURER: Tokio Marine Insurance Singapore Ltd {Hmf:?/\ jSUu
CTPL . L "
Singapore
PARTICULARS OF CLAIM N
Claim Type: THIRD PARTY Ref. No:
Policy No: Date of Loss: 12/12/2019
Vehicle Reg. No.: SHC8711T Driveable? YES
Party At Fault: UNKNOWN
Make/Model: HYUNDAI 140, 2.0 GDI (A) Vehicle Reg. Date:  07/01/2016
Vehicle Colour: BLUE Gen Condition: GOOoD
Engine No: D4FDGUG52694 Chassis No: KMHLB41UMGUO0B83215
Odometer: 0 KM
Paint Type:
List Item Discount: 20.00 %
Total Loss? NO
Est. Duration of Repair 4

(day)

Present Location:

COST OF CLAIMS
Parts

Miscellaneous Items
Labour

Paintwork Labour
Towing

COMFORTDELGRO ENGINEERING PTE LTD (LOYANG)

Amount
1,124 48
11.00
1,310.00
0.00
0.00

Gross Total (58§)
+ GST 7.00% (S%)

2,445.48
171.18

Nett Amount (S§)

2,616.66

This claim is handled by: JUMANI BIN MASUDIN

Gengrared ung Merimen e-Claims fnternet Estimation & Adjusting System

https {isingapore, merimen.comiclaims/index.cfm Pussbox=MTRclaim&fuseaction=gen_docviewhcaseid=8968734doctype=REFPESTAcomie=18C. .. 1/3



1211872019 Repairer Estmales
REPAIR DETAILS

Reference =
Part Source: {Last Synchranised. 16 Dec 2019)

Parts: MNIA HYUNDAI 140 2.0 GDi (A) (Model not available in database)

Labour: Repairer's (Price-denominated Standard List)

Print Code: ComfortDelGro Engineering Pte Ltd/SHCB711TM6/12/2019 10:34

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages. running page numbers with
the END GF ESTIMATES marker on the lasl estimate page

Further info: llems/values not in reference catalogue are prefixed with an asterisk °

Estimates on Parts

No. Gty Part No. Particulars %Disc %Depr Amount
1 1 *FRT LH SIDE MIRROR « | | 20.00 0.00 *670.00FL
2 1 *REAR BUMPER ASSY . 20,00 0.00 *553.00FL
3 1 *REAR BUMPER LH SIDE BRACKET -1 20.00 0,00 *35.60FL
4 ! *REAR BUMPER MAT | 0.00 0.00 *50.00F
5 1 *REAR BUMPER ADVERTISEMENT LOGO '« 0.00 0.00 *50.00F
B 10 *REAR BUMPER CLIPS - .. 20.00 0.00 *22.00FL
F=Franchise parl L=_stitermDisc
Sub Total (55) 1,380.60
- List Item Discount an L ltems (55) 256.12
Total Parts (5§) 1.124.48

ComfortDelGro Engineering Pte Ltd/SHCBT11T/16/12/2019 10:34_ Not valid without Relerence section.
Generaled using Merimen e-Claims IEAS

hitps fisingapore mermen, comiclaimaindex cim Husebox=MTRclam&fuseacion=gen_docviewhcasaid=89687 38doctype=REPESTAcorole=140C 2



12M&2018

Estimates on Miscellaneous Iltems
No Qty Particulars

Miscellaneous items
1 1 ODITP Case (Insurer)

Estimates on Labour

No Particulars

Labour ltems

1 PANEL BEATING

2 SPRAYPAINT

3 WIRING

4 REMOVE/REFIX REVERSE SENSOR

Repairer Estimates

Sub Total (55)

New
hNew

New
MNew

Gross Labour Cost (S$)

11.00

11.00

Amount

560.00 ‘2
600.0052¢
50.00
100.00°Ex »

1.310.00

ComfortDelGro Engineering Pte Ltd/SHCBT11T/16/12/2019 10:34. Not valid without Reference section,
Generated using Merimen ¢-Claims IEAS

—

< END OF ESTIMATES > LKK At Cormaitams.

Lrunrwesdgen by Fanaew

Pall fti

A

hitps./singapore merimen.com/claims/index cim Musebor=MTRclam&luseaction=gen docviewicaseid=8968734doctype=REPEST Acorole=140C 3



£ COMFORTDELGRO ENGINEERING PTE LTD

REPAIR ESTIMATE

COMPANY : THIRD PARTY'S CLAIMS (CAS) JOB NO
CUSTOMER: 7010045 REGN NO
ADDRESS ;: COMFORT TRANSPORTATION PTE LTD MILEAGE
383 SIN MING DRIVE MAKE
SINGAPORE SINGAPORE 575717 MODEL
65508755 DATE OF REGN
DATETIMEIN
ACCIDENT DATE
JOB / PARTS DESCRIPTION

Date: 17.12.2019
Time: 17:46:08
Page: |

305367210
SHCETUIT
0000000000
HYUNDAI

[-40

07.01.2016
16.12.2019 09:05
12.12.2019

QTY IND UNIT-PRICE DISC% AMOUNT

PART REQUISITION

SUB-TOTAL 0.00
JOB NATURE
0000 PB PANEL BEATING 280.00
pool sp SPRAYPAINT CHARGE 200.00
0002 20-05 RENEW ADVERTISMENT STICKER- 50.00
0003 L MERIMEN FEE 11.00
SUB-TOTAL 541.00
TOTAL 341.00
S — AUTHORISED : YES / NO
MVA NAME & SIGNATURE SURVEYOR NAME & SIGNATURE

DATE: DATE :



' Our Job Ref No 305367210
Date : 171212019

FINALIZATION FORM

To : LKK
Altn ¢ RAM
SHCB711T

COMFORIDELCRO
ENGINEERING

ComiprDeiBro Engnesnng Pie Lid
50 Loyang Drive Singapore S08368
Fax: 6545 8154

Fax:

5367141 12112119

The survey and estimales of the repairs of the above-mentioned vehicle are as follows:-

1. The repair job shail bill to: TOKIO - SMLTT555
Hit
2 The finalized amount shall ba:
(a) Spare Parts altar Lisi discount £0.00
(b) Labour Chargas Hitt $541.00
Total for Part-By-Part Repair Cost $s4100
i
Pl
(c.) Lumpsum Repair (if applicable)
Total for Lumpsum repair cost after Less:  20%
Final Lumpsum Repair cost
3 Estimated normal pencd for repairs: 2 working days

- We shall treat the above amount as Correct and Confirmed if there is ne reply from you

within T working days

5. Thank you for your assistance. We confirm the estimales and
finalized amaounl

Signature \N\ Signatura

—7
~ v
Name | JUMANI \_ Name ,...ﬂ"":“'r F / Raw
Tel . 6214 8315 \ Date Y %2]ia
Fax 65468156
For Official Use Only
Documeant
Ham Amaunt Aftached mmg’; Remarks
Yes or No
1. Rental Rata P/Day YES
2. Loss of Incoma Paid M
3. Survey Fees
4. LTA Search Fee §7.49
|5 Medical Feas [on bahall
of driver, i applicable)
[ Cvarrun

Remarks




1272342019 Adjuster Repor

LKK Auto Consultants Pte Ltd (conegne 19sso7198r)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408833
Tel: 6256-3561 Fax: 6844-8805 Emall: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CS/TMI18022084/FTF3N2

Date: 23122019
REFERENCE
Handling Insurer  Tokio Marine Insurance Singapore Lid Palicy Na: MS006199
gl:'_'"'“' Vehicle a7t Insured Vehicle No:  SML7755S
Date of Loss: 1211212019 Matura of Claim: TP Claim No:  M1809722
E TION
Reg No. SHCATIT
Make & Model, HYUMNDAI 140, 2.0 GDI (A) Engine No: D4FDGUB52694
Reg. Date: 07/01/2016 (Man. Year: 2015) Chassis No. KMHLB41UMGUDB83215
Colour: Blue Qdometer: 362832 km
Engine Capacity 1685 cc
Markel Value/New Car Price:  N/A
Sum Insured (S3) Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Good Steering (Serviceabla): Yas Foolbrake (Serviceable): Yes
Handbrake (Serviceabla): Yas Engine Modification; No  Pre-accident Condition: Average
CONDITION OF TYRES
Front Tyre Size: 205/60R16 Raar Tyre Size 205/60R16
Fronl Left Side: Wesl Lake & mm Rear Laft Sida: West Lake 7 mm
Front Right Side: West Lake 6 mm Rear Right Side: Wesi Lake 7 mm
Thir above valles represent (e remaming fre reads depth
COST OF CLAIMS - Repairer's  Adjuster's Difference  DIff %
Parts 1.124.48 50.00 1.074.48 85.55
Misceilaneous ltems 11.00 11.00 0.00 0.00
Labour 1.310.00 480.00 830.00 B63.36
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S%) 2,445.48 541.00 1,804.48 77.88
+ G5T 7.00/7.00% (5%) 171.18 37.87 1333 77.88
Nett Amount (S§) 2,616.66 578.87 2,037.79 TT.B8
INSPECTION
Date of Assignment: 16/12/2018 Presant Location: ComfortDelGro Engineering Pte Lid (Loyang)
ComforiDelGro Engineering Pte Lid (Loyang)
Date Inspected. 16122019 Inspected AL: 59 Loyang Drive
Singapore 508569
Estimated Period of Repair, 2.0 days
Adjuster: PARASURAM SHANMUGAM Manager: DENISE TAY KWEE CHENG
NOTE This repart repressnts our findings af the fime and phece of inspection stated hersin. Such inspection has beon camiod oul o the best of our knowledgs and
ability but any other Nabilly undsr any other circumstances & hemdy exprassly exclivded
hitps./'singapare. merdmen.com/claimefindex.cimMusebore=MTRadjusterS fuseaction=gen_printrplS caseid=8968738axtid=325801ACFID=645378... 13



1272372019 Adjuster Repor

REPAIR DETAILS

Reference

|Part Source: {Last Synchronised. 23 Dec 2018)

|Parts: N/A HYUNDAI 140 2.0 GDI {A) {Modal not available in databass)
|Labour; Repairer's (Price-denominated Standard List)

|Print Code: (Unsubmilted. no print-code for SHCB711T)

'Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with
the END OF ESTIMATES marker on the last estimate page

Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Reference  Amount
1 1 *FRT LH SIDE MIRROR Repair B70.00FL - *-FL
2 1 *REAR BUMPER ASSY Repair 553.00FL - *-FL
3 1 *REAR BUMPER LH SIDE BRACKET MNot Necessary 3560FL . *-FL
4 1 *REAR BUMPER MAT Not Necessary 50.00F . *-F5
5 1 *REAR BUMFER ADVERTISEMENT LOGO Necessary 50.00F . *50.00FS
6 10 ‘REAR BUMPER CLIPS Mot Necessary 22.00FL - *FL
F=Franchisa par. S=SpcNell, L=LsiltemDisc.
Sub Total (S8) 1,380.60 50,00
- List tem Discount on L ltems 20,00/20.00% (S$) 256.12 0.00
Total Parts (55) 1,124.48 50.00
[ Report was unsubmitted during this print-out. [}

hitpe /fsingapore. mermen.com/claimsfindex cfm?fusebor=MTRadjusterdfuseaction=gen_prinirptcaseld=89687 34extid=125801ACFID=645376,. 273




121232019 Adjusier Repon

Recommended Miscellaneous ltems

Ne Qty Particulars Repairer's Amount

Miscellansous ltems

1 1 OD/TP Case (Insurer) 11.00 11.00

Sub Total (S$) 11.00 11.00

Recommended Labour

No Particulars Lab.Type Repalirer's Amount

Labour ltems

1 PANEL BEATING Mew 560.00 280.00

2 SPRAYPAINT New 600.00 200,00

3 WIRING Mew 50.00 0.00

4  REMOVE/REFIX REVERSE SENSOR Mew 100.00 0.00
Gross Labour Cost (S§) 1,310.00 480.00

Repor was unsubmitted during this print-oul.

< END OF ESTIMATES >

hitps-singapore.menmen.comiclnimsfindex. cimPfusebox=MTRadjuster&fuseaction=gen_printrpl&caseid=8968738axtid=3258914CFID=645378,.. 33



