7/16/2020

A SERVICE REQUESTS MESSAGES CLAIMS

Claim Portal

<« Service Request Details

Claim S9MO2A9G

Reference CC4/ASM19022087/Apa3q2 #*

Loss Date 13 December 2019

Report Date 16 Dec 2019 12:48:37 PM

Request Date 2 April 2020

Due Date

Vendor Name LKK AUTO CONSULTANTS PTE
LTD (TP)

Type of Loss Third Party Vehicle Damage

Services Pending verification - Direct
Settlement

Additional Instructions

Messages Invoices History Documents

Assessment

Actions
Next Step Wait for: Approve invoice
Metrics Notes

Vehicle Information

Incident Vehicle SMJ8706M
Registration #

Make TPVD HYUNDAI

Model AVANTE

Service Address

Primary Contact/Insured

JASON TRANSPORT & TRADING
32 CHOA CHU KANG STREET 64, #01-02
WINDERMERE, 689099, Singapore

Claim Handler

KHOR Saw Theng
6568804754
sawtheng.khor@axa.com.sg

Document Type Document SubType

[ eresonen |

NAME

I ASM-LKKInvoice1 (2)-AC2004917.pdf

Invoice

SUB-TYPE

Surveyor/ Assessor
expense

DATE
AUTHOR

UPLOADED
LKK AUTO CONSULTANTS PTE

16 July 2020

LTD (TP)

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=151926&tab=invoices

13


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1632820?token=fff26a10-45fe-4fbe-9820-7011c04f2abf&portalRoute=/claim-portal/html/ServiceRequestDocumentError

7/16/2020

AME
ﬁ LTA SEARCH.pdf

B LKKInspection.pdf

B LKKAdjustment1a.pdf

I GIA SEARCH.pdf

i PAYMENT BREAKDOWN_EXPRESS
SETTLEMENT FORM.pdf

I AUTHORISATION TO ACT FORM.pdf

B LETTER TO Ol.pdf

I LKK Survey Photos.pdf

[ PARF_COE REBATE.pdf

I TP ESTIMATE_MARKED.pdf

B LKK Resurvey Photos.pdf

I TP-MANDATE IA dd 120420.pdf

I AXA -LETTER TO INSURED NON REPORTING.pdf

B TP - IApdf

F¥Pins / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Letters and
Correspondence

Reports & Statement

Reports & Statement

Reports & Statement

Reports & Statement

Forms / Claim
Documents

Letters and
Correspondence

Forms / Claim
Documents

Claim Portal

SUB-TYPE
Others

Others

Others

Others

Satisfaction / Discharge
Voucher

POA / Authority Letter

Policy Holders / Insured

Others

Others

Estimate / Quotation

Others

Assessment

Policy Holders / Insured

Assessment

BKFHEBTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=151926&tab=invoices

DATE
WUBLOAPRD20

16 July 2020

16 July 2020

16 July 2020

16 July 2020

16 July 2020

16 July 2020

12 April 2020

12 April 2020

12 April 2020

12 April 2020

12 April 2020

23 December
2019

20 December
2019
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1632819?token=c97c7967-166c-4731-9a5d-f180c364163a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1632818?token=8b990eb7-5856-443f-9f9c-24da99a3a082&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1632817?token=02b1d561-2aed-4e6a-8252-2ee2ceea5340&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1632816?token=12053d73-1b05-4eac-98c5-ce588e3249f1&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1632815?token=f9287321-b76c-4a97-9e25-06b11df57ffb&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1632814?token=0faeceeb-3a53-4fae-8dab-0248d0a89558&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1632813?token=a8dcf876-77b2-4b83-a5d4-e96b2ba98381&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1500513?token=d2def719-c89b-4b29-9392-609dbee6ccee&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1500512?token=468fb9b6-5f3c-413c-9697-5922825ec103&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1500511?token=4592553e-da31-470a-91af-48e05be32993&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1500514?token=dd5eda34-e76e-4552-a088-faa1b84ec367&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1500515?token=c9007223-17e3-4248-b1ab-e27d914c3e4c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1313182?token=8a3f30af-4a6b-49ef-a356-475b0cfd57ee&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1310086?token=6668bc9c-6439-468d-9e05-b3a90d46f110&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAME

I TP GIA REPORT.pdf

I SLM6368P INS GIA.PDF

i SURVEY LIST SEND TO WORKSHOP.msg

[ SURVEY LIST REPLY.msg

I EMAIL FROM WORKSHOP (THIRD PARTY
PRI).pdf

TYPE

Reports & Statement

Reports & Statement

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

Claim Portal

SUB-TYPE

GIA Report

GIA Report

Workshop

Workshop

Workshop

AUTHOR

LKK AUTO CONSULTANTS PTE
LTD (TP)

DHIWAR Namrata

KADRI Mateen

KADRI Mateen

KADRI Mateen

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=151926&tab=invoices

DATE

UPLOADED
20 December

2019

18 December
2019

16 December
2019

16 December
2019

16 December
2019
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1310114?token=d8ec7bc7-90ae-4f53-873f-74688d79f5a2&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1304184?token=b7021aee-90f5-43d4-a716-90196b29638e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1299967?token=16c49d6a-f8f4-457d-a894-728883044bd7&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1300996?token=0ffac89d-8cef-4406-8285-c31311c6c608&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1299947?token=61743868-c15f-48b1-aff9-4d936254fa01&portalRoute=/claim-portal/html/ServiceRequestDocumentError

