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IVIETIITIED e-L_jaims Page | of |

...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING
_Catm | hatifies Est Submatien  adg) Assiging | AdiRpt | &) Submitiod Lo it Sraius |
13 Dec 2019 16 Dec 2015
Muin 14.05 Now Assignment

Bocuments

CLAIM SUBFOLDER DETAILS |[Created by insurer]
Insured:
Main Claimant: _LIM GEOK MEE, [D: S11E54624 —
SKU45700 o |Dmeofloss: _|11/12/2019 09:00 - :59
TP / SNM19D205922C02 | OMPCSNI0Z49115000
Vehicie Reg. No. (Insured): SKI91428 = 21

. S .
Repasrar: KAT MOTOR TRADING (HQ) ELK 3007 UBI ROAD 1, #01-440, 408701 Ubi - Tel:
China Talping Insurance (Singapore) Ple. Ltd, (HQ) - Tel: 6389 6111 ... [Handied by Tan Kah Leong -
 B3889619]] -
| Claimant's tnsurer: _AIG Asla Pacific Insur Pte. Ltd. (SG) - Tel: 65-8419-3000 I
Adjuster: LKK Aute Cansultants Pre Ltd (M) - Tel: 5256-3561 .. [Final Rpt due 26/12/2019]

Hanahng Insurer:

ASSOCIATED MAIL RECEIVED View Al | Compose Case Mail
Thers are no mall for this cass.

ALL ASSOCIATED TASKS View Al |  Search Tasks |  Create Wew Task | Complete |
Due Date  Prority Type  Task Group Subject  Wandier Assigred By Complated On Created On Done?
Na results.

https://singapore.merimen,com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=.. 16/12/2019



Summer Lee (LKK Auto)

From: Tan Kah Leong <KahLeong. Tan@sg.cntaiping.com>

Sent; Monday, 16 December, 2019 2:00 PM

To: kaimotor@gmail.com; assignments

Subject: RE: OUR REF: SNM19D205922/SKJ9242B/TKL - ACCIDENT INVOLVING VEHICLE
Toyota Altis No SKU 4570 D & SKJ 9242 B on 11/12/2019 @09:25:00

Attachments: SAS report Toyota Altis No SKU 4570 D & SKJ 9142 Bon 11122019 @

092500....pdf; LTA e-Receipt - SKJ9242B.PDF

WITHOUT PREJUDICE

Dear Ms Kym,

We refer to your email below,

We will be assigning M/s LKK Auto Consultants to survey your client’s vehicle on a without prejudice basis.
Aside to LKK,

Please refer to the email below & proceed to survey the third party vehicle.

Thank you.

Regards

Tan Kah Leong
Assistant Executive
Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.

3 Anson Road #15-00 Springleaf Tower Singapore 079908
DID: (65) 83896193 | F (65) 6222 1033

W: www sg cntaiping.com | FB: www facebook comichinataipingsg/

Discimmer: This e«nail and any files ransmilted wilh if is infénded only for the nemed recipients and may contain confidential information. Any
unaytharzed disclasire, use or dissemination of this massage, edher in whole or partial is prohibited. If youw are not the intended recipient, please
nolify the sender immedialely. Planss delafe the e-mail and any copwes of It therealfer

From: Claims Dept of CTI

Sent: Monday, December 16, 2019 1:54 PM

To: Tan Kah Leong <KahLeong.Tan@sg.cntaiping.com>; Chee So Chow <sochow.chee @sg.cntaiping.com>:
kaimotor@gmail.com

Subject: OUR REF: SNM19D205922/5KJ9242B/TKL - ACCIDENT INVOLVING VEHICLE Toyota Altis No SKU 4570 D &
SK15242 8 on 11/12/2019 @09:25:00

Dear Kah Leong,
Please conduct PRS for SKU4570D.

Mote: officer in charge — Kah Leong 63896193,

¥ Kindly quote our reference number when replying.,

1



Thank You
Regards,

Claims Departmeant

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #15-00 Springleaf Tower Singapore 079909

T: (65) 63806116 | F (B5) 62247175

W: www sg cntaiping.com | FB: www.facebook com/chinataipingsg/ | WeChat: * i Taiping SG

Disclamar: This e-mail and &y fes transmitfed with it is intanded anly for the named recipients and may contain confidential information. Any
unauthorized disclosure, use or dissemination of this message. sither in whols or parfial i prohibited If you are not the intended recipiont, please
maofify the sender immedialaly. Please delete the a-mail and any copres of it thereafler

From: Kai Motor ]mairtntkafmutur@gmail.cnml

Sent: Friday, December 13, 2019 4:40 PM

To: Claims Dept of CTI

Subject: ACCIDENT INVOLVING VEHICLE Toyota Altis No SKU 4570 D & SKJ 9142 B an 11/12/2019 @09:25:00

KAl MOTOR TRADING
BLK 3007 UBI ROAD 1
#01-440, SINGAPORE 408701
TEL: 67474006 FAX:67437591

E-mail : kaimotor@gmall.com

REG NO: 44223100L GST REG NO : MS0371531Y

Date : 12/12/2019

Attn: The Motor Claims Department
Your Insured vah no : 5K1 9142 B
China Taiping Insurance (5) Pte Lid

3 Anson oad

#16-00

Spring Leaf Tower

Singapore 079909
Dear Sir / Madam

WITHOUT PREJUDICE

{By Email Only)

ACCIDENT INVOLVING VEHICLE Toyota Altis No SKU 4570 D & SKJ 9142 B on 11/12/2019 @09:25:00

We are writing on behalf of Lim Geok Mee

the registered owner of SKU 4570 D which

was involved on the above mentioned accident between 5K 91428,

Investigation reveals that the motor vehicle number SKI91428 was insured with you at the

material time of the sald accident.

As a result of the accident was caused solely and completely by the negligence of your insured
vehicle number 5K) 9142 B . Therefore, our client is holding you liable for the repalir costs and

2



other consequential loss which was sustained by him/her/them.

Kin dly arrange your representative to survey our client’s vehicle at KAl MOTOR TRADING Blk 3007,
Ubi Road 1, #¥01-440, Singapore 408701 within two (2) days from the date hereof a5 to avoid further
losses incur.

We enclosed hereby the GIA report of SKU 4570 D for your kind attention.

Failing which, our client have no alternative but to proceed with the necessary repairs and the bill
will be forward to you for reimbursement.

Yours faithfully,

Have a nice day w thanks.

Ms Kym
Kai Motor Trading
Blk 3007 Ubi Rd 1 #01-440

Singapore 408701
Telephone: 6747 4006

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http://www.svmanteccloud.com




TEL 6741 4646

PEOPLES AUTO TRADING
BLK 3007 UBI ROAD 1 #01-400

COMPUTERIZED ALIGNMENT SPECIALISTS

JLSTOMER

KAl MOTOR DATE Dec 11, 2019 11:32:03 AM

LICENSE NO. SKU 4570 D

VMILEAGE 73929

REFERENCE CUSTOM MODEL TOYOTA ALTIS (E171)
From Wheel SPECS DIAGNOSIS ADJUSTMEN

min prv. omaxy A |L totel R A |JL ol R A
FOTAL TOE <100 000 100 (.40 0.40
I'ARTIAL TOE NS0 0,00 D50 0,20 0.20 0.10 020
SET BACK — = = -(ros” 008"
L AMBER 0758 -0°12" "30" (28" 52" (21| 02" 052 g22°
CAWITER 1I°3r 730" 33 Eid I g 320" 0FQB"| 3712 3°20" 0°DR®
KING-PIN - - - 127°48" 12°18" 0°26" | 12°46" 12°18" 0°26"
MO ANGLE - - - 12*16" 11"24" 216" I1"26"
Locsodt om furns - - e - — — e
STEERING IN - — — . .
S TEERING OUT — - = s % = =
Renr Wheel SPECS DIAGNOSIS ADJUSTME?
L‘i‘liﬁ prv. omax A L wotl R A L total R A

TOTAL TOE — e e 740 740
PARTIAL TOE - = - 3.30 4.10 3.30 4.10
viT BACK - - - 014" 014"
( AMBER - - - 153" 25407 17107 | 173 250" 1710
THRLAT ANGLE -"O8" D00 008" et L4
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KAI MOTOR T

BLK 3007 UBI ROAD 1
TEL: 6747 4006 FAX: 6743 7591
BUS. REG. ND: 44223100L GST

REBSRBEE - L2544
Insurance Claim, Towing Service, Motor

oy

4 XMW
Specialist in: Accidents

B
b
™~

Date : 13/12/2019

Attn: The Motor Claims Depi_lﬂ;gggtﬁ 142478 WITHOUT PREJUDICE L‘ ahh 100 ng
Your insured veh no : KLgs4an K344 (é%:qf;ﬁg
China Taiping Insurance (S) Pte Ltd (By Email Only) <193
3 Anson oad 5 ’__ 4 1(
#16-00 MEo> SLEWMIaY S 37R 30,
Spring Leaf Tower
Singapore 079909
Dear Sir / Madam
qi4®
Estimate Cost Repair Bill To Toyota Altis No SKU 4570 D & SKJ 9342 8 on 11/12/2015 @09:25:00
To Supply :-
1pe Rear door AH  Degded $1,121.10 «
1pc Rear door rubber g s S 18320 4
1pc Rear door hie top S 9050+
1pc Rear door hlﬁe lower g““‘ 5 9050+
1pc Rear fender AH ~ S 979.80
1pc Rear windscreen inner selar Mg 5 6330«
1pc Rear shock absorber RH S 212604
1pc Rear shock absorber mouting %H reE S 11010 4.
1pc Rear wheel hup bearing 2-.d S 67010 L"’/ S
1pc Rear AXLE assy i Bt 4 o
1pc Rear AXLE trailing arm & -t - 209(< S 3210 <¥
1pc Reartyrerim ¢k SRS A S s0oer “4oofsm)
i 58,283 30
lass 25% $52,070.83
56,212.48
To dismanlte & replace damage parts,panel beat where n.n,mﬁ Sco .
necessaey.
To putty,apply primer & spray pai the affecte portion. e 512 fod
labour charge toremove & refix wind creen : S 12000 &
Toapply rust-proofing on ‘repaur,repII panel, S loess Ao
To remove/renew undercarriage. § aees—ds 28U
To computer wheel aligment. < 5 1p0sen 82
To check wiring functions. Aiﬁw\ > 8080 30
L. i 2l $8,522.48 .
l foted - $93 )62
05“”1 Lfr Hlc.

iR 75
RADING

#01-440, SINGAPORE 408701,
EMAIL:

kaimotor@gmail.com
NO: M30371531Y

BRBAMERS drg i
Vehicle Repairing, Panel Beating, Spray Painting.

vene: €339¢19;

JF:FI



1/21/2020 Adjuster Repart

LKK Auto Consultants Pte Ltd corego1essoriser)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Emall: sur@lkkauto.com;assignments@|kkaulo.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CS/CTI18022082/ATF3N2

Date: 21/01/2020
REFERENCE
Handiing Insurer:  Srina Talping Insurance (Singapare) ooy No: DMPCSN30245118000
Claimant Vehicle g\ \570n Insured Vehicle ¢, 02428
No : No :
Date of Loss: 111212018 Nature of Claim: TP claim - SNM19D205822C02
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SKU45TOD
Make & Model. TOYOTA COROLLA ALTIS, 1.6 CVT (A) Engine No: 1ZRX527T263
Reg. Data: 20/07/2015 (Man. Year: 2015) Chassis No: MROS3REH 104537536
Colour:; Blue Odomater: 73929 km
Engine Capacity: 1598 cc
Market Value/New Car Price:  N/A
Sum Insured (S§): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition:; Steering (Servicaable) Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/55R16 Rear Tyre Size: 205/55R16
Front Left Side: Yokohama 6 mm Rear Laft Side: Yokohama 6 mm
Front Right Side: Yokohama & mm Rear Right Side: Yokohama & mm
The sbove values represen the remaming fyre eacs depth
|COST OF CLAIMS Repairer's Adjuster's Difference Diff %/
Parts B,212.47 3,509.65 2,702.82 43.51
Miscallaneous ltems 0.00 0.00 0.00
Labour 3,310.00 1.550.00 1.760.00 5317
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S$) 9,522.47 5,059.85 4,462.82 46.87
Approved Total (Overridden) (S§) 4,000.00
(5%) 9,522.47 4,000.00 552247 57.99
+ GST 7.00/7.00% (S$) 666.57 280.00 386.57 57.99
Nett Amount (S§) 10,189.04 4,280.00 5.909.04 57.98
INSPECTION
Date of Assignment. 16/12/2019
KAl MOTOR TRADING (HQ)
Date Inspected; 16/12/2019 Inspected Al BLK 3007 UBI ROAD 1, #01-440
Singapore 408701
Eslimaled Period of Repair: 5.0 days
Adjuster: ADRIAN LING Manager: DENISE TAY KWEE CHENG

NOTE: This repor! repreasmnts our fodings af the time and place of inspection stated hersn, Such inspechion has been camed ouf fo the best of our knowledge and
ability but any other ishilty under sny cther circumstances (s heraby sxpressly arciided

hitps Jisingapore. merimen.comiclaimafindex.cfm Husebox=MTRadjusterdfuseaction=gen_printrptAcaseid=83706T Aextid=3258864CFID=659381 13



11212020 Adjuster Report

REPAIR DETAILS

'Reference

Part Source: MRM-SG Version: 1.0 (Last Synchronised: 21 Jan 2020)

Parts: 143 TOYOTA COROLLA ALTIS 1,68 CVT (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairar's {Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SKU4570D)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with |

the END OF ESTIMATES marker on the last estimate page

Further Info: llems/values nol in reference catalogue are prefixed with an astensk *,

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amaount
1 1 *REAR DOOR RH Dented 1.121.10FL  *1,121.10FL
2 1 *REAR DOOR RUBBER Mot Necessary 183.20FL *-FL
3 1 *REAR DOOR HINGE TOP Mot Necessary 90.50 FL *-FL
4 1 *REAR DOOR HINGE LOWER Mot Necessary 80.50 FL *-FL
5 1 *REAR FENDER RH Repair 979.80 FL *-FL
6 1 *REAR WINDSCREEN INNER SELAR Not Necessary 63.30FL *-FL
7 1 *REAR SHOCK ABSORBER RH Not Necessary 212.60FL *-FL
8 1 *REAR SHOCK ABSORBER MOUNTING Not Necessary 110.10 FL "-FL
9 1 *REAR WHEEL HUP BEARING Deformed 670.10FL *670.10 FL
10 1 *REAR AXLE ASSY Bent 3.850.00FL *2,355.00FL
" 1 *REAR AXLE TRAILING ARM Not Necessary J210FL *FL
12 1 *REAR TYRE RIM Cut 450,00 F5 *400.00 FS

FeFranchisa par. S=Spchelt. L=LinthemDisc

Sub Total (55) 8,133.30 4,546.20

= List ltem Discount on L ltems 25.00/25.00% (5%) 1.920.83 1.036.55

Total Parts (55) 6,212.47 3,509.65

Report was unsubmitted during this print-out. |

hitps:/isingapore. merimen.com/claimsfindex.cfmMusebor=MTRad|uster&fuseaction=gen _printrplicaseid=897067 Aextid=3258864CFID=058381... 213



1121/2020 Adjuster Report
Recommended Miscellaneous Items
Thare are na new miscellanecus Hems selectad.
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour tems
1 TO DISMANTLE & REPLACE DAMAGE PARTS,PANEL BEAT WHERE Mew 1,200.00 500.00
NMECESSARY
2 TO PUTTY.APPLY PRIMER & SPRAY PAINT ON THE AFFECTED MNew 1,250.00 600.00
PORTION
3 LABOUR CHARGE TO REMOVE & REFIX WINDSCREEN MNaw 120.00 0.00
4 TO APPLY RUST-PROOFING ON REPAIR,REPLACE PANEL Mew 100.00 60.00
5 TO REMOVE/RENEW UNDERCARRIAGE New 3AB0.00 2B0.00
6 TO COMPUTER WHEEL ALIGNMENT MNew 180.00 80.00
T TO CHECK WIRING FUNCTIONS Mew B80.00 30.00
Gross Labour Cost (S5) 3,310.00 1,550.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

hitps./isingapore. merimen com/claimsindex.cfm Husebox=MTRadjuster8fuseaction=gen _printrpiAcaseid=897067 Sextid=3258864CFID=650381 3



