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S9M029UW

CC4/ASM19021995/Hps3q2 

7 December 2019

11 Dec 2019 4:03:51 PM

15 July 2020

LKK AUTO CONSULTANTS PTE

LTD (TP)

Third Party Vehicle Damage

Pending verification - Direct

Settlement

Wait for: Approve invoice

Actions

Add Invoice

SLK7707Z

TPVD MERCEDES-BENZ

E200

Vehicle Information

Service Address

, , ,

Primary Contact/Insured

WANG DONGFENG 

50 MARINE PARADE ROAD, #14-12 SILVERSEA,

449307, Singapore 

 

723332856@qq.com 

 

Claim Handler

KHONG Lynn 

68804892 

lynn.khong@axa.com.sg 

Document Type

 

Document SubType

NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 ASM-LKKInvoice1 (1)-AC2005010.pdf Invoice Surveyor/ Assessor expense
LKK AUTO CONSULTANTS

PTE LTD (TP)
20 July 2020

Service Request Details

Claim

Reference

Loss Date

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

Next Step

Incident Vehicle

Registration #

Make

Model

Additional Instructions

Messages

1

Invoices History Documents Assessment Metrics Notes

 Upload Documents

 SERVICE REQUESTS MESSAGES CLAIMS

English (SG)  LKK AUTO CONSULTANTS PTE LTD (TP) 

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1636991?token=a5ce1966-b70f-4197-bd56-ae54ffa3c5b4&portalRoute=/claim-portal/html/ServiceRequestDocumentError


7/20/2020 Claim Portal

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=151388&tab=invoices 2/3

NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED LTA SEARCH.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)
20 July 2020

 LKKInspection (1).pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)
20 July 2020

 LKKAdjustment1a.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)
20 July 2020

 GIA SEARCH.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)
20 July 2020

 PAYMENT BREAKDOWN_EXPRESS

SETTLEMENT FORM.pdf

Forms / Claim

Documents
Satisfaction / Discharge Voucher

LKK AUTO CONSULTANTS

PTE LTD (TP)
20 July 2020

 AUTHORISATION TO ACT FORM.pdf
Forms / Claim

Documents
POA / Authority Letter

LKK AUTO CONSULTANTS

PTE LTD (TP)
20 July 2020

 LETTER TO OI.pdf
Letters and

Correspondence
Policy Holders / Insured

LKK AUTO CONSULTANTS

PTE LTD (TP)
20 July 2020

 TP LOD.pdf
Letters and

Correspondence
Third Party WANG Peter

27 March

2020

 TP-MANDATE DD 140120.pdf
Forms / Claim

Documents
Assessment

LKK AUTO CONSULTANTS

PTE LTD (TP)

14 January

2020

 LKK Resurvey Photos 2.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

14 January

2020

 LKK Survey Photos.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

14 January

2020

 LKK Resurvey Photos 1.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

14 January

2020

 TP ESTIMATE_MARKED.pdf
Reports &

Statement
Estimate / Quotation

LKK AUTO CONSULTANTS

PTE LTD (TP)

14 January

2020

 OI LOA.pdf
Letters and

Correspondence
Policy Holders / Insured

LKK AUTO CONSULTANTS

PTE LTD (TP)

16 December

2019

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1636989?token=fd15730b-07e8-4df4-9280-092dfe05473a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1636988?token=b5422540-7d9d-416b-a22b-49e59bc51eca&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1636987?token=e9018634-95f1-4d95-adb2-7507a5d7622c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1636986?token=c38a1f63-13ae-4ab2-994f-0747b17b3397&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1636985?token=aa365c58-8740-472e-9640-3cbb44273679&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1636984?token=15f4ec2b-ac6f-4dfb-b2fc-9deec9467150&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1636983?token=212a175c-8c9f-4140-85fb-92fbc44db265&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1475983?token=dc9d830d-f862-46f6-8f90-8ecb28fd0e74&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1347306?token=7aa6fbd0-b6ce-4c8a-8363-7486667d69e1&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1347305?token=194d95bf-183f-4fa0-87a4-80bc8e37e994&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1347303?token=87a9c653-ba4b-443b-acf4-04d2e71f2aa7&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1347304?token=b09d7f68-94d4-4f43-a9d3-d957f7cff29d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1347302?token=1878bfb0-fcb2-4898-a8d4-45265dd3567a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1300295?token=2c6698b5-e4de-46af-afcc-f8194004bdec&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 TP-IA 7707.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

16 December

2019

 P2182360_EN_00003_1.pdf
Forms / Claim

Documents

Policy Schedule / Covernote /

Certificate of insurance
DHIWAR Namrata

12 December

2019

 SMR5555J INS GIA.PDF
Reports &

Statement
GIA Report DHIWAR Namrata

11 December

2019

 SLK7707Z TP GIA.pdf
Reports &

Statement
GIA Report DHIWAR Namrata

11 December

2019

 TP PRI EMAIL FROM WORKSHOP.pdf
Letters and

Correspondence
Third Party DHIWAR Namrata

11 December

2019

 TP PRI EMAIL FROM WORKSHO P.msg
Letters and

Correspondence
Workshop DHIWAR Namrata

11 December

2019

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1300189?token=85020ce4-d107-413e-8598-b6f08225b26c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1294294?token=2b32e6af-6232-47ad-9d92-7c7d3c1e13c6&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1293342?token=4e8a9ea7-c956-4ef4-9765-74e62aa5516e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1293338?token=d7af0cc1-949f-4516-89ef-7b89ce6afcff&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1293332?token=7564e57a-0ea0-4323-a04a-e90b19c0c73c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1293312?token=33dddb04-1011-4cb7-b9f6-77b94002871c&portalRoute=/claim-portal/html/ServiceRequestDocumentError

